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we, The Company, will be

e the most preferred insurer in India, with global
footprint & recognition.

a trusted brand admired by all stakeholders.

the best-in-class customer service provider
[everaging technology & multiple channels.

the provider of a broad range of innovative
products to meet the needs of all customer
segments.

a great place to work with highly motivated
and empowered employees.

recognised forits contribution to the society.
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NOTICE

NOTICE is hereby given that the EIGHTY FIRST ANNUAL GENERAL MEETING of the Members of United India Insurance
Company Limited will be held on Friday the 30th August 2019 at the Head Office of the Company at 19, 4th lane,
Nungambakkam High Road, Chennai 600 034 at 01:00 p.m. to transact the following business:

Ordinary Business

1. Toreceive and adopt the Directors’ Report, Audited Accounts for the year ended 31st March, 2019 and Auditors’
Reportthereon.

To consider and if thought fit to pass, with or without modification, the following resolution as an Ordinary
Resolution:

“RESOLVED THAT the Audited Statement of Accounts of the Company for the year ended 31.3.2019 and the Report of
the Directors be and is hereby approved and adopted.”

2. To authorise the Board of Directors to fix the remuneration of Auditors, to be appointed by the C&AG, for the year
2019-20.

To consider and if thought fit to pass, with or without modification, the following resolution as an Ordinary
Resolution:

“RESOLVED THAT the Board of Directors of the Company be and is hereby authorised to determine the total
remunerationi.e. Audit fees including Tax Audit Fees, GST Audit Fees and reimbursement of out of pocket expenses to
various DO/HUB/RO/LCB/HO Auditors to be appointed by the Comptroller and Auditor General of India for the year
2019-20."

Special Business

3. To consider and if thought fit to pass, with or without modification, the following resolution as an Ordinary
Resolution:

RESOLVED THAT pursuant to the provisions of Section 181 of the Companies Act, 2013 and other applicable
provisions, if any, the consent of the Company be and is hereby accorded to the Board of Directors to contribute,
donate, subscribe or otherwise provide assistance from time to time to any charitable, public, social, cultural,
benevolent or general fund, society, association, institution, trust, organisation, not directly relating to the business
of the Company or the welfare of its employees, etc up to anamount not exceeding ¥2,00,00,000 (Rupees Two Crores
only), during the Financial Year 2019-20, notwithstanding that such contribution/donation exceeds 5% of average
net profits for the immediately preceding three financial years.

4. To consider and if thought fit to pass, with or without modification, the following resolution, as a Special
Resolution:

RESOLVED THAT pursuant to the provisions of Section 94 of the Companies Act, 2013 and Rules made thereunder and
other applicable provisions, if any, consent of the Company be and is hereby accorded for changing the place of
keeping the Register and Index of members of the Company, other statutory registers, along with share transfer books
and copies of all the annual returns prepared by the Company together with the copies of all certificates and documents
required to be annexed or attached thereto , from the Registered Office located at 24, Whites Road, Chennai 600 014 to
its temporary Head Office - (Company owned) premises located at 19, 4th Lane, Nungambakkam High Road, Chennai
600 034, till the completion of construction of the new office premises.

G
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RESOLVED FURTHER THAT the Company Secretary and/or the Directors be and are hereby authorized to do all such acts,
deeds and things as may be required to implement this resolution.

(By order of the Board)
For United India Insurance Company Limited

(ANAGHA SHANTANU DESHPANDE)

COMPANY SECRETARY
CHENNAI

20.08.2019

Encl.:

1. Explanatory Statement pursuant to Section 102(1) of the Companies Act, 2013 relating to the Special Business to be
transacted at the 81st Annual General Meeting of the Company under Item nos. 3 & 4.

2. ProxyForm

3. Route Map

NOTES: 1. ANY MEMBER, ENTITLED TO ATTEND AND VOTEISENTITLED TO APPOINT A PROXY TO ATTEND AND
VOTE INSTEAD OF HIMSELF AND SUCH A PROXY NEED NOT BE A MEMBER.

2. THEPROXY FORM DULY STAMPED AND EXECUTED, SHOULD BE DEPOSITED AT THE REGISTERED OFFICE
OF THE COMPANY NOT LESS THAN FORTY EIGHT HOURS BEFORE THE TIME FIXED FOR THE
COMMENCEMENT OF THE MEETING.

NOTICE
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EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE COMPANIES ACT, 2013
ItemNo. 3

Section 181 of the Companies Act, 2013 enables the Company to make contributions to bona fide charitable and other
funds, subject to the approval of the members in general meeting in case such contribution exceeds 5 per cent of the
Company’s average net profits for 3 immediately preceding financial years. Consequently, the Board of Directors of the
Company proposes the above resolution as an Ordinary Resolution for approval of the members for making contribution
exceeding the limits as set out in section 181 on account of loss or inadequate profit in the years 2016-17, 2017-18 and
2018-19 up to anamount not exceeding ¥2,00,00,000/- (Rupees Two Crores only) during the Financial Year 2019-20.

The Board recommends the Resolution as set out at Item no.3 of the Notice as an Ordinary Resolution, for approval of the
Members.

None of the Directors or Key Managerial Personnel or their relatives are in anyway concerned or interested in the above
resolution.

Iltem No. 4

In accordance with the provisions contained in Section 94 of the Companies Act, 2013, as amended from time to time the
Statutory Registers including copies of the Annual Return are required to be kept at the Registered Office of the Company
unless a Special Resolution is passed in a general meeting authorizing keeping of the registers at any other place within the
city, town or village in which the Registered Office is situated. The approval of shareholders by a Special Resolution is
soughtto the above arrangement under Section 94 of the Act.

The Company has a total number of 11 members which includes Government of India and other 10 Nominee Shareholders
(members) — comprising of General Managers/Deputy General Managers, who are residing in Chennai, thus complying
with the stipulated requirement.

Presently, the Registered and Head Office is situated at 24 Whites Road, Chennai 600 014.

The construction of new building for Head Office is in progress at 24, Whites Road, Chennai 600 014, which requires the
demolition of the existing Head Office building to enable movement of cranes and materials for completion of the project.
Hence it is proposed that most of the departments and personnel presently housed in the Head Office building would be
relocated at the temporary Head Office (Company owned) premises located at : 19, 4th Lane, Nungambakkam High Road,
Chennai 600 034, till the completion of construction of the new office premises.

The Registered Office of the Company presently at 24, Whites Road, Chennai 600 014 would continue to function from the
currentaddress.

In view of operational and administrative convenience, it is considered desirable that all the statutory registers of the
Company including copies of the Annual Return and the Minutes Books of the Board and Committee meetings, as per
provisions of the Companies Act, 2013, be maintained at the temporary Head Office (Company owned) premises located at:
19, 4th Lane, Nungambakkam High Road, Chennai 600 034, till the completion of construction of the new office premises.

The Board recommends the Resolution as set out at Item no.4 of the Notice as a Special Resolution, for approval of the
Members.

None of the Directors or Key Managerial Personnel or their relatives are in anyway concerned or interested in the above
resolution.
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AT gateT
CORPORATE MANAGEMENT
(AS AT 31-03-2019)

i e
FAGF-Te-TaY fews
GIRISH RADHAKRISHNAN
Chairman-cum-Managing Director

gfemar g WRA U g
el VaRE el VaTE
S. GOPAKUMAR SUSMITA MUKHERJEE B. B. DASH D.T. V. SASTRI
Director & General Manager General Manager General Manager General Manager

T A & TR T g g . gaew
gl Ye=ih TRl TR TRl Ta<Ih T gadhaT It
S. SHANKAR B RAJARAM M SHAHUL HAMEED V. SUNDARESAN
General Manager General Manager General Manager Chief Vigilance Officer

areRg! frwas ST Wi Surais
drfeR ot gfea
PALREDDY VISHNUVARDHAN ANAGHA SHANTANU DESHPANDE
Appointed Actuary Company Secretary
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AT gt
CORPORATE MANAGEMENT
(AS AT 31-03-2019)

a o

AR gReEe T , 37 7l e
R. HARIHARAN
Dy. General Manager

Rr9 vag Yea, 3U Agl uaus
SIVA PRASAD PETLA
Dy. General Manager

ST ISR, 3Y gl U4
ANITA RAJARAM
Dy. General Manager

IR TSl 3T gl UTuwh

R. BALAJI
Dy. General Manager

@ &t e {39 7El EEE

S.V. VENKATESH MURTHY
Dy. General Manager

IR &t ETe, 3T ALl YU

R.C. AGARWAL
Dy. General Manager

-

% GFHAR, Y HE JAYF
K. NANDAKUMAR
Dy. General Manager

T Ferew, 39 Hel a9
GAURI VENKATESAN
Dy. General Manager

STt TGy, 39 Hel iEYS
G. RAVINDRANATH
Dy. General Manager

St T, IY Tl TIUF
D. NAGALAKSHMI
Dy. General Manager

SUKHESHINI RAMASWAMY
Dy. General Manager

et sifAara, 3U Hel uaww

SAILAJA SRINIVASAN
Dy. General Manager

e gyausr / CORPORATE MANAGEMENT (2018-19)
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aﬁm%ﬁw,gmqﬁw,
72 fRoeedl 1 e wraie™

ANGRUP SONAM, CRM
New Delhi RO-1

o =t

ETRIY iR, 3T el TG4,

PIcTeTd] Sdd ST

DEBASHIS PURKAIT, DGM
Kolkata RO
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&g T
REGIONAL INCHARGES

(AS AT 31-03-2019)
I A

Northern Zone

WY AER, & &A1T TG4, L%, g 7 &t vav,

AES G A TR el Frate
RAMESH AIYAR, CRM N.K. SIDHU, CRM
Lucknow RO Jodhpur RO

oy FAR e, 7= &6 Haue,

AT &ei wmated T el 2 &g wraferd
SANTOSH KUMAR SINGH, CRM KALAIVENI SUBBIAH, CRM
Ludhiana RO New Delhi RO-2

et &
Eastern Zone

)

-~
\%.
-

&

= f

1.y 8w, g7 &g v Slla FAR, 76 G 79,

TATEIE & FrRe e §dia wrafea
Dr. HIMANISH DEB, CRM SANJEEV KUMAR, CRM
Guwahati RO Patna RO

FHAITN G, T FAT TS,

TSiia TR, T &g T99,
SR §edia Bt

RAJEEV SAXENA, CRM
Jaipur RO

Tl S TG, G & 6

IR G FrTed

L JYOTHI PRASAD, CRM
Bhubaneswar RO
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&g qurd

REGIONAL INCHARGES
(AS AT 31-03-2019)

gfea#Y & / Western Zone

Y &

3 ki, 39 Hel wae, T Higve, 37 Agl 69, IR Ot i, 39 Her veus ars & 99, 39 7g wEYaE
a2 1 &g Friag HeE 2 g e STEHGIEIG & FrTed ot &l Faterd
USHA GIRISH, DGM N. MOHAN SANKAR, DGM R.P. MITTAL, DGM Y K SHIMRAY, DGM

Mumbai RO-1 Mumbai RO-2 Anmedabad RO Pune RO

T & g, T A TS T FAR W, TEI S0 TEI, R.TE. Hom, T &l TETs
TEIGY &g FEteE it et Frter AR Gl Frtes
S K DAS, CRM SANJAY KUMAR KHARE, CRM RAGHUNATH SINGH MEENA, CRM USHA JAIN, CRM
Vadodara RO Bhopal RO m QH Nagpur RO Raipur RO

Southern Zone

T, 3T T e St IR, 39 W v St Ga, 39 H EF & % eRare, 39 T wEaE
A7 & e SauaTg deita e Fqe ad Fre P & e
V. RAGHUNATHAN, DGM G. YESUDASU, DGM G SUNDARARAMAN , DGM T.K. HA}?ID#SRAON’ DGM
Chennai RO Hyderabad RO Bangalore RO ochl

S THTY / REGIONAL INCHARGES (2018-19)

‘\ \"’-.
F 9t oTR FWN 3U 7l I @ & e, g g T TG FAR, T G TEIH
e e wriea Tl & Pt gt &l Frate
K.V.R KRISHNA, CRM JOSE GEORGE, DGM SHAILENDRA K. CHOUDHURY, CRM PRANAY KUMAR, CRM
Vizag RO Coimbatore RO Hubli RO Puducherry RO
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T FURE R M Ja THR

LARGE CORPORATE & BROKERS CELL INCHARGES
(AS AT 31-03-2019)

S '\')

s famr
JAIDEEP SINHA PUSHPALATHA NATARAJAN SUJATA GANGULY
LCB Mumbai LCB Chennai LCB Delhi

 HreT FAR o ot it
Terdiieil-sfrege Terfeft-gor
B MOHAN KUMAR SEEMA GAUR R B JOSHI
LCB Bangalore LCB Hyderabad LCB Pune

SR @it
TeAEa-ahierehTal
ASHIM KUMAR MUKHERJEE
LCB Kolkata

T WURe R e T 7ot / LARGE CORPORATE & BROKERS CELL INCHARGES (2018-19)
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CHAIRMAN’s MESSAGE

The year 2018-19 had been a year of challenges for the Company which Team United India sought to overcome with hard
work, gritand determination.

This difficult exercise involved tightening underwriting prudence by various means including repricing in certain lines of
business (LOBs) based on claims experience and shedding of several accounts with unattractive profiles that had led to
the strain on the bottom line of the Company. The Company continued its primary focus on “customer” at the core of its
operations. To this end, reforms were brought in on claims processing to make it quicker and smoother and designing of
new products to cater to the evolving customer needs was also taken up.

The strengthening of the Company’s financials was undertaken in the form of building adequate claims reserves to meet
future business liabilities. Thisinturnwas achieved by continuous and in depth review and management of claims.

The Company issued 17.5 million policies and settled nearly 6 million claims in 2018-19. We were able to successfully
settle over 19000 claims arising out of an eventful year of natural disasters in the form of floods in Kerala, Karnataka,
Odishaand Tamil Nadu.

We are confident of bettering our performance in the coming year by taking advantage of our inherent strengths in the ever
changing industry scenario.

| wish to express my sincere thanks to the Company’s Board of Directors, other stakeholders and partners and our
Regulators for their continued support and valuable guidance. | also wish to place on record my gratitude to the
Company’s valued customers, business intermediaries and vendors for their patronage and faith reposed in the Company.

GIRISH RADHAKRISHNAN

©
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Jotlhpur Jaipur Lucknow . .

Ahmedabad ®¢

o m _
Mumbai RO-II Tumhal RO-I

List of Regional Offices and Large Corporate & Brokers Cells (LCB)

v &

D Kolkata

Vadodara

[ ]
Bhubaneswak

¥ pyne

Vishakhapatnam

Chennai

Y Puducherry @ REGIONAL OFFICES

B LARGE CORPORATE & BROKERS CELLS (LCB)
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LARGE CORPORATE & BROKERS CELLS (LCB)

LIST OF REGIONAL OFFICES AND
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1. Report of the Board of Directors

Financial Performance

Business Review and Summary of Operations

Measures taken to enhance credibility of internal controls and financial reporting

New Products

Claims Management

Foreign operations

Enterprise Risk Management

2. Management Discussion and Analysis

Economic conditions, insurance market, vis-a-vis performance of United India

Operating Performance

Corporate Social Responsibility

3. Report on Corporate Governance

Board of Directors

Meeting Details

Secretarial Audit

Extract of Annual Returns

Conservation of Energy, Technology Absorption

Related Party Transactions
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Performance Highlights for 2018-19
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Premium Growth - T in crores
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e rvee 31 7 2019 i gume ot o ferq it et geramedt anfiies fdidee eram adifera e faaor iR ot uet & |1 Jes Tegd edl 6.

fareita fereareet
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1. REPORT OF THE BOARD OF DIRECTORS TO THE MEMBERS
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The Directors have pleasure in presenting the Eighty First Annual Report of the Company together with the Audited

Statement of Accounts and Balance Sheet for the year ended 31st March, 2019.

FINANCIAL PERFORMANCE

We are also pleased to report on business performance and operating results of the Company:

(Xin crores)

Particulars 2018-19 2017-18
Gross Premium Income 16420.47 17429.95
Net Premium 13792.46 12390.47
Net Earned Premium 13104.51 12860.98
Claims Incurred 14336.09 12137.81
Commission 732.70 667.59
Operating Expenses 3059.41 2597.80
Other Income/(Expenses) -172.72 -54.14
Investment Income (Gross) 3318.50 3824.32
Profit Before Tax -1877.91 1227.96
Provision for Taxation 0 225.30
Profit After Tax -1877.91 1002.66

Share Capital stipulating that the company shall not declare any

Authorised Share Capital of the Company is ¥ 200 crores.
The Paid Up Capital of the Company is X 150 crores as on
31stMarch, 2019.

Reserves

The loss 0f ¥ 1900.41 Crores (Net Loss X 1877.91 Crores
+ Debenture Redemption Reserve X 22.50 Crores) was
transferred to General Reserve, thereby showing a
reduction in the balance of General Reserve to X 2731.24
Croresfrom34631.65 Crore in the previous year.

Reserves & Surplus (X in Crores)

2018-19 | 2017-18

Paid Up Capital 150.00 | 150.00

Reserves & Surplus (including
% 45 crores kept as Debenture
Redemption Reserve) 2794.13 | 4669.84

Dividend

In view of the IRDAI direction vide letter no. IRDA/FNA/
GOG/LR/001/2017-18/66 dated 25.07.2017 and letter no.
IRDA/FNA/GUI/LR/002/2017-18/67 dated 27.07.2017

dividend to its shareholders till such time the solvency of
insurer is restored to the control level and under
provisioning is fully provided for, the directors
recommended no dividend for the year ended 31st March
2019.

Solvency Margin

i. Required Solvency Margin under

IRDAI Regulations T 4532.64 crores

ii. Available Solvency Margin ¥ 6870.69 crores

The Solvency Ratio was 1.52 as on 31.03.2019 ( after
considering balance of ¥ 3454.19 crores in Fair value
Change account as per forbearance granted by IRDAI') as
against1.54ason 31.03.2018

Compliance with Section 40 (C)

The Company is within the permitted level of expenses as
allowed under IRDAI (Expenses of Management of
Insurers transacting General or Health Insurance
business) Regulations,2016.

@

REPORT OF THE BOARD OF DIRECTORS
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(% in Crores)

2018-19 2017-18
Expenses prescribed under the Regulations (allowable expenses) - A 4901.80 5226.61
Actual Expenditure incurred -
Management Expenses 3059.41 2597.80
Expenses including Commission — B 3958.26 3650.56
Difference (B-A) -943.54 -1576.05
Percentage of expenses including commission to the prescribed limit (% of B over A)|  80.75% 69.85%

Changes in the Nature of Business, if any

There was no change in the nature of business carried on
by the Company during the year under review.

Material changes and commitments, if any, affecting the
financial position of the Company which have occurred
between the end of the financial year of the Company to
which the Financial Statements relate and the date of the
Report.

No changes as aforesaid have taken place.
BUSINESS REVIEW AND SUMMARY OF OPERATIONS

The Performance of the various Business Verticals during
the year are detailed below:

UMEX-AGENCY VERTICAL

The UMEX Agency force has been catering to retail
segments of the market. With its strength of 74596 agents
it completed a gross premium of ¥ 8150 crores and
incurred claims ratio of 69.5%. This year 6531 new agents
were recruited. With 27544 agents using the Portal facility
63.50 lakh policies were issued from Agents’ Portal
bringing in Premium of X 2209 crores with the support of
IT enablement of payment gateway.

MOTOR INSURANCE SERVICE PROVIDERS

Since the issuance of guidelines by IRDAI on MISP this
channel is working in coordination with various OEMs &
Motor Dealers for maximizing Motor Insurance business.
Our major OEM tie up partners are Maruti, Volkswagen,
Toyota & Yamaha. We are also planning to operationalize
the tie up with Tata Motors shortly. A total premium of
%401.65 crores was procured this year.

LCB

The 7 Large Corporate and Brokers’ Offices completed a
premium of¥ 1847.26 crores as against¥ 1767.80 crores
in the previous year by retaining all our major renewals
while consciously shedding loss making accounts.

BANCASSURANCE

Bancassurance channel has underwritten a premium of
% 593 crores in 2018-19. Our existing partnership is with
47 Banks and 22 Non-Banking Corporate Agents. Besides
this, we have also entered into Corporate Agency
agreement with 9 new entities in the year 2018-19. We
have 80 dedicated Channel Managers and approximately
1500 Agentsto serve our Gorporate Agents.

PERFORMANCE OF MICRO OFFICES

Micro Office or one-man office continues to be a
successful and low cost business model of our Company.
Our micro offices completed a premium of ¥ 1385 crores
in2018-19 as againstX 1365 crores in the previous year
even though we have closed 60 micro offices while
upgrading 7 micro offices as branch offices. Now there
are 951 micro offices spread across the country, out of
which 36 micro offices have completed premium more
than % 5 crores each in 2018-19. Average premium per
micro office is I 1.46 crores. All micro offices put
together generated an operating surplus of I 264.64
crores.

Since most of the micro offices are located in Tier 3 & Tier
4 towns, they have helped considerably in catering to the
insurance requirements of the rural populace, thereby
increasing insurance penetration.

G
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ACTIVITIES OF ACTUARIAL DEPARTMENT

This department functions under the supervision of a
full time Appointed Actuary. Its key functions include
estimation of IBNR (Incurred But Not Reported) claims
reserves, Preparation of Financial Condition Report
[FCR], Calculation of Economic Capital of the Company,
Performance of the products and Asset Liability
Management.

The department is also involved in providing supportin
areas of pricing, product design and solvency
assessment. The other activities of the department
include co-ordination and submission of specific
reports to IRDAI, Gl Council, GIPSA and Ministry.
Analysis reports on business performance, claim
settlementandincurredlossesare provided totechnical
departments fromtimetotime.

Data on Customer Grievances — 2018-19

CUSTOMER CARE SERVICES

Customer Care Department plays a very crucial role in
reinforcing the positive image of the Company and
promoting goodwill. The Department not only takes
care of the customer grievances but also ensures that
the clients are being retained through speedy
resolution of their grievances. Besides this the
department is also generating reports called Root
Cause Analysis of the grievances registered in UGMS
portal on quarterly basis. This helps to identify the
predominant causes which give rise to repetitive
complaints. HO Departments & Regional Offices are
suitably advised to initiate remedial measures so as to
avoidrecurrence of complaintsfrom the same cause.

Opening Balance

Received + Reopened Disposed Pending

Disposal Ratio

313 8908

386 95.80%

During 2018-19, 95.80% of the complaints were
resolved, highlighting the Company’s concern over the
grievances registered and the need to have them
speedilyand effectively addressed.

The Department also conducts weekly review of
minimum of 20 grievances under “Pragati-Proactive
Governance” and the report of such reviews is sent to
IRDAI.

Service to Senior Citizens/ Women

Provision of comfortable seating space and amenities
for senior citizens and women have been ensured in the
operating offices.

Complaints referred to Insurance Ombudsman

The Company appointed Nodal Officers in each
Regional Office, who are responsible for monitoring
disputes referred to the Insurance Ombudsman, and to
handle the cases effectively before the Hon’ble
Ombudsman.

Presently, Customer Care Department at Head office is
monitoring Ombudsman cases regularly through the
online portal of GIBC - “Complaints Management
System” (CMS).

RIGHT TO INFORMATION

The CPI0s of all ROs are advised to maintain proper
TAT for disposal of RTl applications/appeals and are in
continuous co-ordination with Head Office. In order to
sensitize the Regional CPI10s about RTI matters, our
HO RTI team is conducting meetings for providing
guidance for timely disposal of applications/appeals.
The Department has released a RTI hand book during
the RTI Meet at Bengaluru which aims at creating
awareness among employees on RTI matters and also
for providing updates on the latest trends and
developments in RTI/CIC decisions. Details of
applications and appeals disposed, (Company as a
whole and HO alone) in the financial years 2017-18 &
2018-19are given below.

REPORT OF THE BOARD OF DIRECTORS
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Applications/Appeals 2017-18 & 2018-19 ( For Company as awhole)

APPLICATIONS APPLICATIONS APPEALS APPEALS

2017-18 2018-19 2017-18 2018-19

Opening balance 44 74 21 9
Number received 2294 2227 286 352
Number disposed 2264 2233 277 349
Number pending 74 68 9 12
Disposal rate 96.83% 97.04% 90.23% 96.67%

Applications/ Appeals 2017-18 & 2018-19(Received at Head Office alone)

gATSeS A
UNITED INDIA

APPLICATIONS APPLICATIONS APPEALS APPEALS

2017-18 2018-19 2017-18 2018-19
Opening balance 5 10 4 1
Number received 639 536 81 81
Number disposed 634 530 84 78
Number pending 10 16 1 4
Disposal rate 98.45% 97.07% 98.82% 95.12%

OFFICIALLANGUAGE IMPLEMENTATION

It has been the Company’s continuous endeavor to
encourage the use of Hindi in day-to-day official workin
accordance with the official language policy of the
Government of India. In the field of original
correspondence in Hindi and compliance of Section
3(3) of the Official Language Act of Government of
India, we have made notable progress during the year.
We are fully committed to meet the insurance
requirements of all our corporate, rural sectors and
individual clients through their own language. We have
translated the prospectus, proposal forms, policies,
endorsements, claim forms of major policies and
uploadedinourcompany’swebsite.

We have organized Hindi Workshops to train our
employees to carryout the official day to day work in
Hindi. We have been nominating personnel to learn
Hindi under the Hindi Teaching Scheme. We are also
releasing an in-house magazine from Head Office and
various Regional Offices.

On 14 September, 2018 “Hindi Diwas” and during 14-
21 September, 2018 “Hindi Saptah” was organized at
all the offices of the Company. Officials of
HO/RO/DO/MQ participated and won prizes in various
Hindi Competitions organized during the
Diwas/Saptah.

TOLIC Activities

Our Company sponsored Hindi Drama Competition at
our Corporate Learning Centre, Nungambakkam,
Chennai, underthe leadership of Town Official Language
Implementation Committee (PSU), Chennai. Out of
Seven PSUs which participated in the competition our
Company was awarded the Third Prize. TOLIC (PSU),
Chennai also organized Third Meeting at Chennai. We
were awarded Shield(Third Prize) under Big Category by
the TOLIC (PSU) for the outstanding contribution made
inHindiimplementation.

We have been awarded a Special Prize by TOLIC for our
Hindi House Magazine “PRAGATI”, issued by Head
Office. Our Regional Offices viz. Dehradun, Lucknow,
Chandigarh, Nagpur, New Delhil & Il have been awarded
prizes and shields by the respective TOLIC for effective
Hindi implementation in their respective area of
operations.

Inspection

During the year 2018-19, the Third Sub-committee of
Committee of Parliament on Official Language,
inspected Alappuzha DO1@ Kumarakom, Indore DO1,
Surat DO1, Tuticorin DO and Goa Divisional Offices.
JD(OL), DFSinspected and reviewed the performance of
Official Language Implementation in our Offices at
Gorakhpur, Lucknow, Hyderabad, Nagpur, Delhi
Regional Offices 1 & 2and Head Office.
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CORPORATE COMMUNICATIONS

Publicity Activities for the year 2018-19

Publicity activities for the year were planned in tune with
the Company’s objectives of reinforcing the brand image,
creating awareness about the products and educating
customers regarding insurance benefits using a good mix
of various media, at national level as well as at local level.

Although Outdoor media (Out of Home- O0H advertising)
continued to be the major format, other media such as
Hoardings, Neon signs, Translites, Bus shelters, Full Bus-
body wrapping, Rail coach wrapping, hoardings at railway
stations, trolleys at Airports were also used.

Public awareness campaigns to educate the insureds on
claim procedures arising out of losses from Kerala and
Kodagu Floods were carried out in local newspapers and
FM Channels. A Press release was issued on behalf of all
the PSGICs regarding the Kerala Flood claims settlement.

Afirst of its kind two day training programme for Publicity
Nodal Officers from all Regional Offices was organized at
National Insurance Academy, Pune to create awareness
about carrying out publicity related activities in a prudent
and efficient manner.

An All India In-house Talent hunt competition was held for
employees of all cadres. The entries received under
various categories were judged by an external jury from
the field of media and advertising. The winners were
felicitated at a function held at Learning Centre. The prize
winning creative audio jingles and videos are being
extensively used on various publicity platforms.

INFORMATION TECHNOLOGY

The Information Technology Department undertook major
performance improvements by way of software upgrades
and hardware refresh during 2018-19 in addition to a host
of IT initiatives to support business operations. As part of
the Performance Improvement Project - the database
version got upgraded, Reporting database shifted to new
Exadata system, Oracle Golden Gate was installed for
getting near real-time reports and a database architectural
review was done towards achieving performance tuning.

On the hardware front, new Desktop Computers, Laser
printers, Video Conferencing Equipment, Switches and
Routers were purchased to replace old / obsolete systems.
Also, Secondary MPLS link at operating offices was
established.

Performance of Portals was improved by upgrading the
platform version, installing a hardware load balancer and
enabling a secondary link from a different ISP for Portals.
The Corporate website platform also underwent an

upgradation in order to provide users with a hassle-free
navigation experience.

Web Services integration with Business
Intermediaries, Claims Intermediaries and External
Databases

Web services integration with TPAs was launched for a
seamless health claim intimation and claim settlement
data exchange.

United India achieved successful web services
integration with 11 InsurTech entities for issuance of
Motor and Health policies and aims to expand the tie ups
to many more InsurTech companies in the next financial
year.

Automated data uploads through web services to ETASS
Portal was streamlined, conveying coinsurance
informationinall lines of business.

For real-time verification of No Claim Bonus in case of
Motor insurance renewals coming from other Insurers,
web services integration was successfully done with the
industry wide motor database of Insurance Information
Bureau. Simultaneously, triggering of an e-mail to the
previous insurer for NCB confirmation, was also built into
the software.

Testing was completed on the web services integration
with Vahan database of MoRTH(Ministry of Road
Transport and Highways) for real-time validation of
Vehicle Registration number, Engine number and
Chassis number and full deployment is planned in the
first quarter of FY 2019-20.

Facilitation for large volume Government schemes

Offline excel upload facility was deployed for handling
claims under Pradhan Mantri Fasal Bima Yojana and for
various State Government Health Insurance Schemes,
which enabled claim processing and accounting in the
Core Insurance software. Member data records of more
than a crore were successfully uploaded under Tamil
Nadu Chief Minister's Comprehensive Health Insurance
Scheme and under Pradhan Mantri Suraksha Bima
Yojana.

Reporis

Oracle Business Intelligence Reports were customised to
provide operating offices with daily updates on business
and operational aspects. The reports have been enabled
in Intranet -My Page and are interactive, with drill down
and consolidation features. These reports are in addition
to existing dashboard reports, Power Bl reports and GC
COREEclipse Bl reports.

gATSeS A
UNITED INDIA

REPORT OF THE BOARD OF DIRECTORS



fordord wser &1 ufades

gTSeS R
UNITED INDIA

O TR g gRa

T GO ReT AR &t Teasrn arelt o gRam drd o
et smgggsn 27001: 2013 Ament R wmiafid @< & fog
o gren i S ufshareii it aetem it |

GRS ST HoTTedt (SIHTE)

T 3T FHaTSHl GRSt R AT RIS ot Th{T 7R 3TUeIE &
fo <Ay Ateye 3 Histg! SUGRT 3 3refrT, ALY ieird
I ST Sk o HTHE H hieT $TR atgH fAdteor Ruie sreiie e &
forq GSict @t weH e aTel Toiel & Uice H GwherdTgads sl
femamm |

Smr e, difordt, gt iR Farsdt Reey & AT 3R
arfreredientor o forg 7 sifafer sreror ar rferugor forar mman |
TR

ST graT G WG &uT i JaaIge | wiHe foar 7T,
Srge qea uiferditeres @Y fofes 3 ATem @ Hie g & g ax
gEAE |

Fomra 1 artier 2019 & 7] 29 areht gderes yaee i & fag
Aaae 3Mset foRmaret & Wi &1 & g wgq Semn|
gfaenst # e, TaerUTRdtel ofit TS / wrimenal & forg
THYHTE TeTe 37 3 -Hel, Haerur U Tqa oea o fol Sreiran
3TeTS, el ST Bl SUETS RUIS 3R Gaayu YgRie W 3iiHerg
ek Tldfehar s fg Maum e g |

HITa T e iR e

ST Heash

31.03.2019 qes st 3 2086 wratera &:

qTfier g / ANNUAL REPORT 2018 - 2019

%uelt & arg 15039 et €, gvft-ar =i Fafafe -

ugl it Soft FHHARE! Y
el q&n

T SRt -1 7103
St gon-11 (S + w=mee) 581
Gt goft -111 6021
Srar S -1V 730
GOhTE HHTRY

quiehTieieh TohrE FHERT (TheqE) 603

UTE TTEH TS HHAR (Fied) 01 604
F 15039

Y FrTed 1
el e 29
qAdrat 7
AUSH HEATT 432
T AT 666
GIEEIEIRIGR 951
Fa 2086
FHHUIET i G =R

g St / e St / gt / dHesgdt / g4
afaei wrweamor

U CEHt / THE 3 ferq ugrafc & ugi 3 sTReyur, ol § 3h il g
3R Ug} & STREUT U TRAR & o= e o1 SruTer aheeht 1
Ut ol 7 STeiet Sifor & STReyoT 3 T - gy faeketi safadat
(dresegel) ok yd &fFeht ot fAaferd e e §eahr grr ot
femmfAcsii o W arem e 2 |

FARY U= H Fldhdl TG bl THTaRierd ot GHief e & fag
HifHeh, Tl Riehrad, S ik =g gash farfa dada wmht
giAfa & areae gy 27 e, 2018 &1 == 7 smanfoia e
T

o TR T TRl A v i, afgsd 9oft w Sdtgwatt it
faferames o, fafe daw siffaem &t omy s=ar iR arar &t
sfafan, 1925 & fraragq ok o wsff diuw gefea
sifafam gfeol &a (Sdgwat) # 18/01/2019 = == &
SIS fomar o, fogs e o™ & 919 gard Ul &
fersy A< & e ol Tfte Rt TS ot |

Sl STEgRT Hedul gie & TEd! / TEel 3fiR STdtEt eranial
TiicaTe 37 faria werae &t 5 2@t € | g faciia o et & forg
e i, o, Tegs 3R e agf (ifSean 3 a=) &
wfaafd i e & <f Hememmes g & drd ardl @ fawr
forar €1 woelt / wwet / STt wefal @ gafd goiemtos
TR, U 18 qR1 2 3 aTg ST gy A= Wt farsaferrerat
Y STgfed Sfd / Srgfad STsid / e st & s &
forq Grelteteg, Taety, Siifafir, Terert o forg famg 71g e
&l fagfe of woelt / wwet / et staniat 3 forg stem adve

o

IOl ol % folq ehg YT feaT ST & |




garses $f3am 52370 dusit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

Information and Cyber Security

The Information Security Committee headed by the Chief
Information Security Officer reviewed the Information
Security policy and procedures in order to migrate to the
latest1S027001:2013 standards.

Document Management System (DMS)

In addition to the existing usage of DMS modules for
scanning and upload of claim documents at Hubs and
KYC documents, DMS Omnidocs was successfully
configured in agents’ portal enabling agents to upload
photos and vehicle inspection reports in case of break in
insurance.

New additional storage was acquired for indexing and
archival of proposals, policy, claims and KYC records.

Other Initiatives

Online claim intimation provision was incorporated in the
Company’s website whereby policyholders can directly
intimate a motor claim through a link.

The Department took up for incorporating IT features
required for the Surveyor Management Policy to be
implemented from 1st April 2019. The features include
SMS alerts and e-mails to customers, surveyors, and
Garages/ workshops, reminder alerts for survey report
submission, dashboard reports to the claim servicing
office and provision for online customer feedback on
surveyor performance.

HUMAN RESOURCES DEVELOPMENT AND PERSONNEL
Organisational Network
Ason31.03.2019 the Company has 2086 Offices.

Category of Posts Total No. of
Employees
AorClass-I 7103
B or Class-1I (Marketing + Administration) 581
CorClass-Ill 6021
D or Class-IV 730
Safai Karamcharis
Full Time Sweepers (FTS) 603
Part Time Sweepers (PTS) 01 604
TOTAL 15039

Head Office 1
Regional Offices 29
LCBs 7
Divisional Offices 432
Branch Offices 666
Micro Offices 951
TOTAL 2086

Break up of Number of Employees

The Company has 15039 employees with the following
class-wise break up:-

WELFARE OF SC/ST/OBC/PWD/EX-SERVICEMEN

The Company complies with the guidelines of
Government on extending reservation of posts, relaxation
of age in recruitment and reservation of posts in
promotion for SC/ST. The Company also adheres to the
guidelines issued by the Government on reservation for
OBC categories in recruitment as well as those governing
PwD and Ex-Servicemen.

Study Visit of the Department Related Parliamentary
Standing Committee on Personnel, Public Grievances,
Law and Justice was held at Chennai on 27th August,
2018 to review the effectiveness of Vigilance
Administrationin our company.

Study visit of the Standing Committee on Labour,
Regulatory Framework of the EPFO on the Excluded
Category, implementation of various PF Acts and also on
functioning, coverage of Establishments, Recovery of
Arrears including Administration of Provident Fund
Act, 1925 and all other PF Related Acts in Southern
Region (EPFO) was held at Chennai on 18/01/2019,
wherein administration  of Provident Fund of our
company in consonance with the Regulatory Framework
was reviewed.

Incentives and financial support are being extended from
Dr. Ambedkar Welfare Trust to the SC/ST and OBC
employees. We have extended benefits under Dr. B R
Ambedkar Trust towards reimbursement of school fees,
books, notebooks and school uniforms (maximum 2
children) for children of Part/Full Time Sweepers
belonging to SC/ST/OBC employees, reimbursement of
expenses on cost of books, fees incurred for MBBS, MBA,
Engineering, L.L.B for the children of SC/ST/OBC
employees from Recognized Universities by UGC after
completion of Degree course and cash awards for
SC/ST/0BC employees passing insurance examinations.
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Out of 787 officers trained at NIA, Pune, the number of
officers participated in various training programmes in
SC, ST & 0BG category were 137, 42 and 132
respectively. Similarly out of 2189 officers who were
trained at Learning Centre, Chennai and 7946
employees who were trained in our Regional Training
Centres, adequate SG/ST participation was ensured in
allthetraining programmes.

During the 2018-2019 promotion exercise, all eligible
SC, ST, 0BG employees were given pre-promotional
training atourvarious Regional Training Centres.

Adequate representation is given in the allotment of
Staff Quartersas perreservation guidelines.

Reservation Rosters are maintained as per the DOPT
guidelines which is reviewed by the Ministry every year.

The reviewed Rosters are published on our Intranet
site.The Academy also offers research facilities on
insurance related subjects.

Training

Training and Employee Development are vital facets of
our functioning. Training is critically important for
updating knowledge and skills of employees,
developing their innate potential and for bringing
them abreast of the latest Industry trends. Training to
employees is imparted at our Corporate Training
Centre, “Nalanda” and at Regional Training Centres.
National Insurance Academy at Pune, co-sponsored
by the Company imparts insurance training on
specialized topicsto our officers.

Details of Training Programmes attended by our employees during the year:

gATSeS A
UNITED INDIA

Name of Training Centre No. of Programmes Participants
Corporate Learning Centre, HO 57 2189
Regional Training Centres 628 7946
National Insurance Academy 115 787
Other External Institutes 15 49
Total 815 10971

Human Capital Management

An integrated platform SAP-HCM (System Application
and Products — Human Capital Management) is being
used by the Company for

Personnel Administration: Complete service tenure of
theemployeeis updated.

Organizational Management: Organizational Tree which
maps eachemployeeto his position

Online Property Returns: ForClass land Il employees
APAR: Annual Performance Appraisal Report for all
Classl,ClassIlI/1Vemployees

SAP Payroll: Central Processing of Salary of all
employees.

Pension Module: Online pension application,
Commutation, pension calculation & life certificates is
enabledinthis module.

Gratuity Module: Gratuity amount due to the retirees is
processedand releasedthrough SAP system.

PF Module: Used for terminal PF settlement to all
retirees, 90% withdrawal of PF, Annual PF statement
and preparation of Control Sheets.

Check Off Exercise/Election Module: Election to the PF
Trust, Check-Off Exercise for Unions/Associations

Employee Self Service: Allemployees of the Company
are given access to ESS portal which is being used by
them for viewing their profile, view/download Payslip,
submit Property Returns, completing the Annual
Performance Appraisal Process, online submission of
Pension Application, etc.

PERFORMANCE MANAGEMENT SYSTEM (PMS)

Performance Management System (PMS) has been
successfully followed forthe tenth consecutive yearin
the Company and the structure is by now well
established. Targets drawn up on the basis of Key
Result Areas were finalized for functional groups as
well as individual executives. The extent of
achievement of KRA targets by heads of the Operating
Offices formed part of their performance evaluation
duringthe Annual Performance Appraisal process.

KRA based targets and productivity linked incentive
scheme create healthy competition amongst offices,
improve productivity and contribute to achievement
ofthe Company’s goals.
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MEASURES TAKEN TO ENHANCE CREDIBILITY OF
INTERNALCONTROLS AND FINANCIAL REPORTING

Internal Audit

In the changing market scenario, the internal audit
department has also directed its approach towards the
system & procedural audits rather than transactional
audits. Emphasis is laid on monitoring the activities of
more sensitive areas which by nature need more
supervision. The focus of the department is to be an
effective tool to management to achieve corporate
goals along with strict adherence to laid down rules &
procedures.

With a team of around 75 auditors, the department
successfully completed the audit of 1922 offices
including Regional Offices, LCBs, Hubs, Divisional
Offices, Branch Offices & Micro Offices. Almost all the
departments of Head Office were audited during the
year. The department also conducted surprise
inspection of 120 offices. 3 special audits were
conductedas pertherequirements.

New areas have been included in our new software
which was developed a year ago, to monitor the
significant areas which need immediate attention of the
top management. The software has been developed in
suchaway to help the Compliance Department monitor
the queries. The major significant observations and
improvements in system related areas were apprised to
management well in time to take immediate remedial
action.

Audit Compliance

The Audit Compliance Department ensures timely
compliance of queries raised by CAG Auditors and
Internal Auditors of the Company. Regional Compliance
Officers identified in each of the ROs coordinate
effectively with the Internal Audit Cells to make sure that
the Audit Reports are responded to on time by the
Operating Offices thereby ensuring faster disposal of
Auditqueries.

Regional Audit Compliance Committees are
empowered to review and settle all Internal Audit
queries up to the level of Operating Offices below them.
This year, we were able to achieve a disposal ratio of
75% ofthe pending personal recoveries.

With regular interactions with Regional Heads &
Regional Audit Compliance Officers, HO Audit
Compliance departmentcould furnish 100% replies to
CAG queries. Through various sittings with CAG team,
HO Audit Compliance department could get 133
queries dropped during 2018-19.Department also
co-ordinatesinreplying forthe vetting remarks raised
by the Ministry. This year we were able to submit
100% replies to the Action Taken Notes & vetting
remarks. Based on the replies furnished, 3 printed
paragraphswere dropped.

We have also created a digital repository for the CAG
queries with specific access to Regional Heads &
Regional Compliance Officers.

VIGILANCE ADMINISTRATION

The Company has a dedicated Vigilance Department
headed by Chief Vigilance Officer, who reports directly
to the Central Vigilance Commission, New Delhi. The
departmentis staffed with Desk Officers who deal with
matters relating to various Regional Offices. Each
Regional Office has a Vigilance Officer who directly
reports to Head Office, Vigilance department.

The broad functioning of the department is divided
into:

(i) Preventive Vigilanceand
(i) Punitive Vigilance

With increased emphasis given to preventive
vigilance, the department conducts inspection of
various offices on a surprise basis, i.e. where the
concerned office is not given advance information of
the proposed visit of the Vigilance Officer. Based on
the reports of such surprise inspection, salient points
are pointed out to the Region-in-charge. Any
observation that leads to vigilance investigation is
takenupaccordingly.

During the year 2018-19, surprise inspection was
conducted at 493 offices, comprising of Divisional
Offices - 103, Branch Offices - 137, Micro Offices —
246and RO/TP/ODHUB-7.
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No. of Complaints Disposed
Registered
- 5018-19 -2018-19
GC
complaints 26 30
G-47
complaints 163 9

Vigilance Awareness Week

The Company takes an active and enthusiastic part in
observing the Vigilance Awareness Week which
coincides with the birth anniversary of Sardar
Vallabhbhai Patel. This year also, across all Regions,
the Week was observed with active participation. The
Company conducted walkathons in different places and
conducted quiz/essay competitions both among the
employeesandinschoolsandcolleges.

Training

Officers of the department were given training both at
Corporate Learning Centre and at National Insurance
Academy, Pune in orderto enhance their skills. Further
anexclusivetraining for Inquiry Officers and Presenting
Officers was organized to Officers working in Regional/
Divisional Offices. This will enable them to act as
Inquiry and Presenting Officersasand when required.

FRAUD RISKMANAGEMENT

A Fraud Risk Management policy was drawn up which
received the approval of the Board. The Fraud Risk
Management policy has been uploaded in the
Company’s website for the information of all
stakeholders. A Nodal Officer has been nominated who
receives information relating to frauds and places it
before the Fraud Risk Management Committee for
suitable action. The minutes of the Fraud Risk
Management Committee are placed before Risk
Management Committee. Details of the fraud cases
have been shared with Gl Council’s Fraud Mitigation
Portaltoalertotherinsurers.

SFI0 Investigation

1) During the period 2014-15, fraud was detected by the
Divisional Manager at DO Latur involving irregularities
like mis-utilisation of scroll and the same is under
Investigation by CBI. The employees involved in the

O

fraud have also been charge sheeted. The employee
mainly responsible for the fraud has been removed
from services. The matter is under investigation by
Serious Fraud Investigation Office (SFIO0). The case is
also under detailed investigation by an Independent
Firm of Chartered Accountants appointed by the
Company.

2) During the financial year 2017-18, Internal Audit
and Inspection Department has brought out several
instances of financial irregularities in DO1 Suratin the
appointment of advocates, surveyors and
investigators and also in payments under several
heads of expenditure. The case is underinvestigation
by SFIO. The employees involved in the financial
irregularities have been charge sheeted.

WHISTLEBLOWER POLICY

Our Company’s Whistle Blower Policy provides an
opportunity for every employee or Director of the
company or any other person to raise any issue
relating to financial irregularities or breaches of
control. The policy gives guidelines for placing the
reports before the Fraud Risk Management Committee
for suitable action. The policy also provides for
adequate safeguards against victimization of persons
who use such mechanism. The Whistle Blower Policy
has been uploaded in the Company’s website
www.uiic.co.in.

ANTIMONEY LAUNDERING

IRDAI has issued guidelines to insurers for
implementation of Anti-Money Laundering/Counter-
Financing of Terrorism (AML/CFT). The Company has
been complying with the Prevention of Money-
Laundering Act (PMLA), 2002 as applicable to
Insurance Companies. The various amendments
issued by IRDAI from time to time are circulated to
Regional Offices for strict compliance.

The Compliance of AML guidelines is monitored by the
Principal Compliance Officer at Corporate Office, and
an Officer nominated as Nodal Officer at each Regional
Office, who ensure that the Board approved AML
Programme is being implemented effectively
including monitoring compliance by the Company’s
agentsoftheirobligations underthe programme.
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A session of AML/CFT Guidelines is included in all
programmes conducted at Nalanda, the Corporate
Training Gentre at Chennai and Regional Training Centres
at various Regional Offices to create awareness among
employees, agents, etc about the programme.

ENVIRONMENT RELIEF FUND

The Company has been appointed as the Fund Manager
under Clause 4 of Environment Relief Fund Scheme 2008
as per Notification of Ministry of Environment and Forests
GSR 768(E) dated 04th November, 2008, constituted
under Section 7 A of the Public Liability Insurance Act,
1991 and vide latest notification no. G.S.R 606 (E) dated
16th June 2016, the Company’s position as Fund Manager
was extended upto 31st March 2019.The Company as
Fund Manager has been authorized to receive contribution
from all General Insurance Companies and keep the same
invested in Fixed Deposits as prescribed in the Scheme in
separate bank accounts inthe name of the fund. During the
year 2018-19, an amount of ¥ 9.56 crores was received
towards contribution from General Insurers and as
compensation for environment damages caused under
sub-section(1) of Section 22 of the National Environment

Tribunal Act, 1995 and the same has been credited to the
Fund. The total amount lying in Fixed Deposits of the ERF
ason 31.03.2019is3¥810.32 crores.

NEW PRODUCTS

In order to keep pace with a growing and fast changing
industry, it is essential for the Company to come out with
new and revised products from time to time according to
the needs and requirements of the customers.

The Product Development Department is involved in
developing New Products and in revision of Existing
Products (wordings, pricing, endorsements etc)
including Add On covers. This activity is undertaken in
close co-ordination with the respective technical,
marketing and actuarial departments and after due
approval of the PMC. This ensures that the organisation
is geared towards providing what its customers need in
the most efficient, effective and economical way, while at
the same time ensuring compliance of the regulatory
requirements of “File & Use” or “Use & File” guidelines.
The department got approval for the following products
during 2018-19:

S.No | Name of the Product
Motor Department :
1 Standard Add On—Engine & Gear Box Protection Cover
Two Wheeler
Private Car
Commercial Vehicle not exceeding 18 passengers
2 Platinum Add On- Engine & Gear Box Protection Cover
Two Wheeler
Private Car
Commercial Vehicle not exceeding 18 passengers
3 Liability Policy- Two Wheeler 5years
4 Liability Policy- Private Car 3years
5 Long Term Package Policy- Two Wheeler Syears
6 Long Term Package Policy- Private Car 3years
7 Two wheeler—0ne year OD bundled with 5 year liability cover
8 Private Car—One year OD bundled with 3 year liability cover
9 Standalone Compulsory Personal Accident (Owner Driver) Policy
Health Insurance:
10 Tamil Nadu Chief Minister’s Comprehensive Health Insurance Scheme (Group)
11 Tamil Nadu Chief Minister's Comprehensive Health Insurance Scheme integration with
Ayushman Bharat (Group)
12 Individual Health Insurance Policy — Platinum/Gold/Senior Citizens

©
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CLAIMS MANAGEMENT

The claim settlement ratio for suit and non-suit claims
for the year 2018-19 stands at 28.05% and 84.36%
respectively. The Company’s initiative by introduction
of OD Service Hubs and TP Hubs contributed to focused
and quick claim settlements. The goal has been to
improve customer service in the competitive
environmentinwhich we operatetoday.

Motor Third Party

For effective and extensive review of TP claims, ROs
wereinstructed toformtask forces which were assigned
the job of reviewing cases with special emphasis on
cases pending for more than five years, duplicate
entries, reconciliation of outstanding claims with
physicalfiles, identification and closure of claims based
on the outcome of review exercise and court search
operations. The importance of prompt registration of
Motor TP claims by the claims handling offices was
emphasized duringthetaskforce exercise.

1.TP Claims Hubs —During the FY 2018-19, approval for
opening of new TP Hubs at Thrissur, Kozhikode,
Thiruvananthapuram, Siliguri & Tiruvallur was given.
The TP Hubs settled 23644 claims and achieved a claim
settlement ratio of 30%. Of these, 5872 claims were
settled through conciliatory process.

2.Lok Adalats — Legal Services Authority of India
organized National Mega Lok Adalat in the months of
April 2018, July 2018, Sept 2018, Dec 2018 & March
2019. OurCompany actively participated in these Mega
Lok Adalats and settled 16360 cases amountingto X450
crores comprising of 3437 cases relating to death,
12752 cases relating to injuries and 171 cases relating
to Third Party Property Damage.

Statement of run-off operations in Hong Kong Agency for the year ended 31.03.2019

Service Hubs
The service delivery of Motor OD claims are
monitored through OD Claims Hub. 29 OD claim
service hubs settled 112271 claims, achieved a TAT of
28 days (fromintimation to settlement) and a disposal
rate 0f90.62%.

HEALTH

The Department continued with exercising strict
discipline in pricing of Group Health Policies all
through the year keeping in view the sustainability of
portfolio. All our major renewals were retained.
Some accounts were shed on viability issues. Onthe
other hand, claims monitoring was toned up to
prevent fraud and leakages combined with
identification of hospitals engaged in abuse and their
subsequent pruning fromthe network.

The above measures alongwith adequate pricing has
resulted in substantial decrease in ICR on Gross
Earned Basis from 120.9% (previous year) to 98.7%
in the current year. The turnaround was reflected in
the underwriting surplus on gross earned premium of
% 71.27 crores as against 3(-)1133.9 crores in the
previousyear.

In retail health, recognizing the need for upgradation
and innovation of our products, revised Individual
Health Policy was launched on 25th March, 2019. We
have filed revision for Individual Mediclaim Policy
(covering Senior Gitizens insured with UIIC prior to
9th July, 2017) on 16th April, 2019. The work on
revision of otherhealth productsisalsobeingdone.
FOREIGN OPERATIONS

Underwriting operations at Hong Kong ceased with
effect from 01.04.2002 and New India Assurance
Company Limited, Hong Kong looks after the run-off
portfolio since then. As on 31.03.2019, 3 claims were
still outstanding.

(X In Crores)
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Details Current Year Previous Year
Net Premium 0 0
Incurred Claims 0.2358 -0.0149
Expenses of Management 0.2815 0.2681
Other Income & Outgo 0.0000 0.0000
Underwriting Profit/Loss 0.5173 -0.2532
Investment Income 0.5102 0.2732
Net Profit/Loss -0.0071 0.0200
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Details of Foreign Exchange earnings and outgo for the yearended 31.03.2019

(X In Crores)
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Foreign Exchange earnings

54.80

Foreign Exchange outgo

249.08

ENTERPRISE RISK MANAGEMENT

In accordance with the Corporate Governance
Regulations issued by IRDAI, a Risk Management
Committee was constituted reporting to the Board. The
functions of the Risk Management Committee (RMC)
include review of Risk Management practices prevailing
inthe Company.

A senior officer has been nominated by the company as
Chief Risk Officer and a Management Committee on
Enterprise Risk Management was constituted to carry
forward the ERM initiatives. The Board approved
Enterprise Risk Management Policy of the Company
covers areas such as identification of risks, their
measurement and effective management.

Risk Registers for all key functions of the Company were
compiled and critical risks were identified on the basis of
severity, frequency and control mechanisms. The
Company has identified top risks and addressed these
with suitable mitigation plans.

ERM department inculcated Risk Aware Culture among
employees through E-Mailers, ERM Wallpapers in
desktop systems and Training sessions on ERM concepts
and risks faced by the Company. The Company is
committed to expand ERM program beyond compliance
and create value for the stakeholders.

Top Risks and Mitigation plans

The Top Risks that matter to UIIC and the mitigation steps
thereof are detailed below:

1. Underwriting Risk

Pricing and terms that bring in premium income that is
insufficient on average to offset claims and other outgo.

2. Reserving Risk

Insufficient reserves may have been set aside to make
future payments for claims and expenses.

3. Investment Risk
a. Market Risk

Losses arising from decreased asset values, caused by
fluctuations in interest rates, currency exchange rates or
equity prices.

b. Liquidity Risk

Risk of being unable to fund present & future financial
obligations or for losses to arise, due to assets not being
sufficiently liquid to meet liabilities when due.

c. Credit Risk

Losses arising from failure by the debtor/ reinsurer to
fulfill the obligation.

4. Cyber & ITRisk

Unintentional losses that are caused by breakdown in
technology and other systems.

5. People Risk

Risks relating to lack of proper staffing, recruiting,
training & development, succession planning, incentive
plans, specialized skills inventory, etc.

Mitigation Plans

The Company has put in place Underwriting Policies &
Guidelines and prescribed acceptance limits which serve
as control parameters for uniform and proper
underwriting practices to be followed by the operating
offices. Adequate reinsurance arrangements are in place
to take care of risks accepted which are beyond the
retention level of the Company.

Periodical review of claims and updation of claims
manuals and issue of circulars on Standard guidelines
for claims provisioning methodology, help to mitigate the
reserving risk. Quality Assurance Teams formed at
operating office level conduct reviews of claim provisions
toensure accuracy of reserves.

The Company has in place Investment Policy &
Guidelines in line with the Investment Regulations issued
by IRDAI. Investment results are monitored on day to day
basis to ensure accumulation control and also for proper
cash flow management.

O
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The Company undertakes continuous upgradation of IT
equipment, Network & Telephony and Interfaces. It has in
place effective data and system backup plans. As per
IRDAI Guidelines, Information and Cyber Security Policy
for the Company has been put in place and Chief
Information Security Officer (CISO) has been nominated.

The HR Department of the Company has Training &
Development programmes, talent pool management and
Conduct and Discipline Rules to ensure good working
environment. The HR strategy also takes into account
succession planning to effectively fill in the gaps due to
transfers and retirements.

OUTSOURCING DEPARTMENT

Our Company has a Board approved Qutsourcing policy
which came into effect from 01.12.2017 in accordance
with the IRDAI Regulations.This policy is applicable to all
outsourcing arrangements entered into by the Company
with an outsourcing service provider located in India or

outside India.

Our Board has constituted the KMP Committee in
accordance with the Regulations to approve and review
all outsourcing arrangements relating to specific
activities entered into by our Company. During the year,
the Committee has identified 11 types of activities which
come under the ambit of outsourcing.

This has been notified in Intranet vide circular dated
17.05.2018 & 01.06.2018. These activities can be
undertaken by the HO Depts/ROs/LCBs/LC following the
guidelines/procedures issued by the Department as per
the financial limits applicable.

As the department activity is mandated by the IRDAI
Regulations, strict compliance is ensured. All proposals
have been fully documented and returns submitted on
time.

2.MANAGEMENT DISCUSSION AND ANALYSIS

Economic Conditions, Insurance Market vis-a-vis
Company’s Performance

The year 2018-19 was full of challenges for General
Insurance Industry with path breaking changes taking
place in Motor Segment and natural disasters affecting
life and property and consequently insured losses viz.
Floods in Kerala and Gaja Cyclone in Tamil Nadu and Titli
Cyclone in Odisha. The competition in the insurance
market place continued to escalate with 25 General
Insurance, 7 Stand Alone Health and 2 Specialized
Players inthe market.

During 2018-19 the GDPI of General Insurance Industry
in India grew @14% to reach ¥ 1.70 Lakh crores as
against 17% inthe previous year. Motor Segment was the
most affected due to changes brought about by Court
Judgments with regards to PUC, Long Term Policies and
High Value Personal Accident Insurance Cover. As a
resultin Motor OD Segment the GDPI growth came down
from around 11% in earlier years to mere 0.50%. The TP
segment which was growing at a very healthy pace of
18% t0 24% year on year came down to mere 9%.

The other growth drivers of the Industry were Health
which continued to grow @20% and Crop with growth
@12%.

During 2018-19 our Company completed a premium of
¥16420 crores at a growth rate of  (-)5.79%. The key
growth drivers for our company continued to be Motor
followed by Health and Property. The burden of
unamortized IBNR continued to put strain on our
solvency throughout 2018-19, with the result that we
have ended the year with solvency of 1.52.

ACCOLADES

During the year, ASSOCHAM honored the Company with
the title “Most Valued B2B Brand of the year 2018” for
excellence in Business to Business partnership, usage of
smarttechnology for client service.

Our Company was also awarded with the SKOCH Award
2018 for having the “Best in Class Crop Insurance
Program”.

Our Company had issued a Group Personal Accident
Policy which included cover for CRPF personnel. Post
the Pulwama attacks in February 2019, death claims of
the CRPF jawans were settled by our Mumbai team within
hours of receiving the details of the deceased and the next
of kin. The outstanding claims service and courteous
behavior of our claims team won high appreciation from
senior Army officials.

gATSeS A
UNITED INDIA
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TR 61 AT ISTeRR UTeieh Tl ohl T oh felq ey e oh 778 | gATt
U A Uiferdt aTeTR & AreEm @ Wi uifafea % g 50,000 / -
T T % Sh-3 LT & HIY-T1e e (W &) & g1 & forg @-
T Qa3 STANT A € & | A STURT JaHTSE WR STieTs Hiex
Foim feie gfaen @t @ far 2, oifafdt & e & fag
SR THUHUY 37 -7l 3 Ared & off S S € |

e fAearga
favreE fAwareA
TIaR e )
(0 w2 7 )
e RiEl fafasy % AT
IRA H e veey WitHas IRA 2018-19 1172.91 324.52 | 14923.04 | 16420.47
ufaerd gfg -8.26% -9.40% -5.51% -5.79%
2017-18 1278.57 358.19 | 15793.19 | 17429.95
-6.31% -9.96% 10.44% 8.51%
IRA & el 2018-19 0.00 0.00 0.00 0.00
0.00% | 0.00% | 0.00% | 0.00%
2017-18 0.00 0.00 0.00 0.00
0.00% 0.00% 0.00% 0.00%
g 2018-19 1172.91 324.52 | 14923.04 | 16420.47
-8.26% -9.40% -5.51% -5.79%
2017-18 1278.57 358.19 | 15793.19 | 17429.95
-6.31% -9.96% 10.44% 8.51%
wigd gAarHr HifHas ARG H 2018-19 101.45 10.09 28.17 139.71
2017-18 128.44 3:55 90.10 222.09
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Digital Marketing

Technology is pervading all sectors of economy with its
positive disruption in shaping the growth and delivery of
service. General Insurance sector is no exception to this.
Digital Marketing will be the prime engine in the next few
years. Itis also in accordance with our Company’s vision
to be the best in class customer service provider,
leveraging technology and multiple channels.

Our Company signed MOU with 11 Web Aggregators and
7 Brokers for online sale of insurance policies. We have
issued more than 2.57 lakh policies from these online
platforms.

OPERATING PERFORMANCE
Segmental Performance

Some initiatives were taken to enhance customer service
by leveraging technology. Our Company has approved
usage of Self-Video App for break-in inspection as well as
Motor OD claims processing upto ¥ 50,000/- for the
policies issued through Policy Bazaar. We have
implemented online motor claim intimation facility on our
website, reminders for renewal of policies are also sent
through SMS and e-mail.

gATSeS A
UNITED INDIA

CLASS-WISE PERFORMANCE SUMMARY

(% in crores)

Fire Marine Misec. Total

Gross Direct Premium in India In India 2018-19 | 1172.91 324.52 | 14923.04 | 16420.47

Percentage Growth

-8.26% -9.40% -5.51% -5.79%

2017-18 | 1278.57 358.19 | 15793.19 | 17429.95

-6.31% -9.96% 10.44% 8.51%

Outside India | 2018-19 0.00 0.00 0.00 0.00

0.00% 0.00% 0.00% 0.00%

2017-18 0.00 0.00 0.00 0.00

0.00% 0.00% 0.00% 0.00%

Total 2018-19 1172.91 324.52 | 14923.04 | 16420.47

-8.26% -9.40% -5.51% -5.79%

2017-18 | 1278.57 358.19 | 15793.19 | 17429.95

-6.31% -9.96% 10.44% 8.51%

Reinsurance Premium Accepted In India 2018-19 101.45 10.09 28.17 139.71

2017-18 128.44 Lt 90.10 222.09
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(7ud 2t A )
T e RSkl fafas T
sRa e | 2018-19 13.34 0.47 12.71 26.52
2017-18 23.45 218 18.79 44.42
e 2018-19 114.79 10.56 40.88 166.23
2017-18 151.90 5.73 108.89 266.51
Hfe et e RA & 2018-19 364.75 -2.12 1660.03 | 2022.66
2017-18 362.28 17.17 2690.16 | 3069.61
wRa Faee | 2018-19 201.99 132.10 437.49 771.58
2017-18 257.23 111.98 1867.18 | 2236.39
e 2018-19 566.74 129.98 2097.52 | 2794.24
2017-18 619.51 129.14 4557.34 | 5306.00
g Wfaw IRa & 2018-19 909.61 336.73 | 13291.19 | 14537.53
T ¥ & ger J wfawa g -12.93% -2.27% 0.74% | -0.31%
Herer e wfaea 77.55% | 103.77% 89.06% | 88.53%
g hfaw 2017-18 | 1044.74 344,57 | 13193.13 | 14582.44
T ¥ & ger J wfawa gy -11.88% -6.54% -0.22% | -1.31%
Herer e wfaea 81.71% 96.20% 83.54% | 83.66%
g e ard Fawe | 2018-19 | -188.65 -131.64 -424.78 | -745.07
T A bt e # HfeRd 3fg -19.30% 19.89% | -77.02% | -66.01%
Feer e wfaea 0.00% 0.00% 0.00% 0.00%
g Wi 2017-18 | -233.78 -109.80 | -1848.39 | -2191.97
T Y Bt e # wfRrd 3fg -20.02% | -14.57% 83.22% | 53.32%
Heper HfFreH &1 i 0.00% 0.00% 0.00% 0.00%
g Wi el 2018-19 720.96 205.09 | 12866.41 | 13792.46
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(% in crores)
Year Fire Marine Misc. Total
Outside India| 2018-19 13.34 0.47 12.71 26.52

2017-18 23.45 2.18 18.79 44.42

Total 2018-19 114.79 10.56 40.88 166.23

2017-18 151.90 5.73 108.89 266.51

Reinsurance Premium Ceded In India 2018-19 364.75 -2.12 1660.03 | 2022.66

2017-18 362.28 1717 2690.16 | 3069.61

Outside India| 2018-19 201.99 132.10 437.49 771.58

2017-18 257.23 111.98 1867.18 | 2236.39

Total 2018-19 566.74 129.98 2097.52 | 2794.24

2017-18 619.51 129.14 4557.34 | 5306.00

Net Premium In India 2018-19 909.61 336.73 | 13291.19 | 14537.53

Percentage Increase over previous year -12.93% -2.27% 0.74% -0.31%

Percentage to Gross Premium 77.55% | 103.77% 89.06% 88.53%

Net Premium 2017-18 1044.74 344.57 | 13193.13 | 14582.44

Percentage increase over previous year -11.88% -6.54% -0.22% -1.31%

Percentage to Gross Premium 81.71% 96.20% 83.54% 83.66%

Net Premium Outside India| 2018-19 -188.65 -131.64 -424.78 -745.07
Percentage Increase over previous year -19.30% 19.89% -77.02% | -66.01% o
Percentage to Gross Premium 0.00% 0.00% 0.00% 0.00% g
Net Premium 2017-18 -233.78 -109.80 | -1848.39 | -2191.97 g
Percentage Increase over previous year -20.02% | -14.57% 83.22% 53.32% E
Percentage to Gross Premium 0.00% 0.00% 0.00% 0.00% g
Net Premium Total 2018-19 720.96 205.09 | 12866.41 | 13792.46 %
=
&
oc
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(70 s # )

T e kel fafag F
T ¥ & ger # foRe afg -11.10% | -12.64% | 13.41% 11.32%
e e wfera 61.47% 63.20% 86.22% | 84.00%
g Wifeam T 2017-18 810.96 234.77 | 11344.74 | 12390.47
T Y Bt e A wferd # afg -9.21% -2.24% -711% | -7.16%
Toe Sifeem wfera 63.43% 65.54% 71.83% | 71.09%
TR St sRfafert 7 gfg 2018-19 -47.24 -17.42 752.62 687.95
g hfFas o wfeR -6.55% -8.49% 5.85% 4.99%
2017-18 -45.92 2.04 -426.64 | -470.52
-5.66% 0.87% -3.76% | -3.80%
g IS shfeam 2018-19 768.20 222.51 | 12113.79 | 13104.51
2017-18 856.88 232.73 | 11771.37 | 12860.98
g ST g 2018-19 687.41 218.39 | 13430.29 | 14336.09
g e o1 wfera 95.35% | 106.48% | 104.38% | 103.94%
2017-18 845.48 176.50 | 11115.84 | 12137.81
104.26% 75.18% 97.98% | 97.96%
g FHRA 2018-19 90.45 26.89 615.36 732.70
g Hfem w1 wfeRea 12.55% 13.11% 4.78% 5.31%
2017-18 90.29 23.45 553.85 667.59
11.13% 9.99% 4.88% 5.39%

faaRft o oik = fafema amer /
A Ffed S PrieR § Fafia uieres = 2018-19 233.14 46.59 2779.68 | 3059.41
g Wi o wfeRr 33.38% 23.36% 20.57% | 21.28%
2017-18 209.49 41.24 2347.07 | 2597.80
25.83% 17.57% 20.69% | 20.97%
SATerE R 2018-19 -242.80 -69.36 | -4711.53 | -5023.69
g s o wfeRrd -33.68% | -33.82% | -36.62% | -36.42%
2017-18 -288.38 -8.45 | -2245.39 | -2542.22
-35.56% -3.60% | -19.79% | -20.52%
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(X in crores)

Year Fire Marine Misc. Total
Percentage Increase over previous year -11.10% -12.64% 13.41% 11.32%
Percentage to Gross Premium 61.47% 63.20% 86.22% 84.00%
Net Premium Total 2017-18 810.96 234.77 | 11344.74 |12390.47
Percentage increase over Previous Year -9.21% -2.24% -1.11% -7.16%
Percentage to Gross Premium 63.43% 65.54% 71.83% 71.09%
Increase in Unexpired Risk Reserves 2018-19 -47.24 -17.42 752.62 687.95
Percentage to Net Premium -6.55% -8.49% 5.85% 4.99%
2017-18 -45.92 2.04 -426.64 | -470.52
-5.66% 0.87% -3.76% | -3.80%
Net Premium Earned 2018-19 768.20 22251 | 12113.79 | 13104.51
2017-18 856.88 232.73 | 11771.37 | 12860.98
Net Incurred Claims 2018-19 687.41 218.39 | 13430.29 | 14336.09
Percentage to Net Premium 95.35% | 106.48% 104.38% | 103.94%
2017-18 845.48 176.50 | 11115.84 | 12137.81
104.26% 75.18% 97.98% 97.96%
Net Commission 2018-19 90.45 26.89 615.36 732.70
Percentage to Net Premium 12.55% 13.11% 4.78% 5.31%
2017-18 90.29 23.45 553.85 667.59
11.13% 9.99% 4.88% 5.39%
Operating Expenses Related to

Insurance business including Foreign
Taxes & Exchange Gain / Loss 2018-19 233.14 46.59 2779.68 | 3059.41
Percentage to Net Premium 33.38% 23.36% 20.57% 21.28%
2017-18 209.49 41.24 2347.07 | 2597.80
25.83% 17.57% 20.69% 20.97%
Underwriting Results 2018-19 | -242.80 -69.36 | -4711.53 | -5023.69
Percentage to Net Premium -33.68% | -33.82% -36.62% | -36.42%
2017-18 -288.38 -8.45 | -2245.39 | -2542.22
-35.56% -3.60% | -19.79% | -20.52%
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(%ud =i )

T e GEE fafaw e T

Faw it fasht @ ey afed Haw 31 @

fafa( iz fAsareA ufgufat

o <1g TmasT) 2018-19 265.24 61.60 2584.41 2911.25
g e @1 ufaw 36.79% 30.03% 20.09% 21.11%
2017-18 342.67 81.64 2658.29 | 3082.60
42.25% 34.77% 23.43% 24.88%
&g 3 [=g 2018-19 -2.08 -0.57 -22.30 -24.94
giferht YRenl & @id # T IROmE -0.29% -0.28% -0.17% -0.18%
2017-18 0.27 0.01 1.89 217
0.03% 0.00% 0.02% 0.02%
TG gRoms 2018-19 20.36 -8.34 -2149.42 | -2137.38
g e @1 ufaw 2.82% -4.06% -16.71% | -15.50%
2017-18 54.55 73.20 414.80 542.55
6.73% 31.18% 3.66% 4.38%

hifraw fawewor (3%s)- T =l &

16063

2014-15 2015-16 2016-17 2017-18

2018-19

Y Tohet AT IRa A I el 7

15793

2014-15 2015-16 2016-17 2017-18

2018-19

"8 = = 3w = TG = fafdy
R (et e )

\CELv 2018-19 2017-18
Tiferdt YRen! & Wia # YR gRoms -2137.38 542 .55
o 1 Fo! @ oot Efed a1 o o A (TR-Freaf UG & ford g ST -
YRR &1 @Il 326.04 668.85
31 3T [ =g -66.57 16.56
T % qF A -1877.91 1227.96
ExdoRcein) 0.00 225.30
Siie: T gARESH 0.00 0.00
PR % U g A -1877.91 1002.66
verd: fesr Remwm el 8 gaiata afR 22.50 22.50
R, ST oid H g TRl 0.00 0.00
b gme e 8 / # gedidia af -1900.41 980.16
TR & AU TReafae 9 Af<r 0.00 0.00
i e @ 0.00 0.00
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(Xin crores)

Year Fire Marine Misc. Total
Investment Income Apportioned,
including Profit on realisation of
Investments (Net of Provision for Non
Performing Assets) 2018-19 265.24 61.60 2584.41 | 2911.25
Percentage to Net Premium 36.79% 30.03% 20.09% 21.11%
2017-18 342.67 81.64 2658.29 | 3082.60
42.25% 34.77% 23.43% | 24.88%
Other Income / Outgo 2018-19 -2.08 -0.57 -22.30 -24.94
Percentage to Net Premium -0.29% -0.28% -0.17% -0.18%
2017-18 0.27 0.01 1.89 2.17
0.03% 0.00% 0.02% 0.02%
Operating Results in
Policy Holders’ Account 2018-19 20.36 -8.34 | -2149.42 | -2137.38
Percentage to Net Premium 2.82% -4.06% -16.71% | -15.50%
2017-18 54.55 73.20 414.80 542.55
6.73% 31.18% 3.66% 4.38%

Premium Analysis (Global) - X in crores

2014-15 2015-16 2016-17 2017-18 2018-19

Gross Direct Premium in India - ¥ in crores

15793

2014-15

2015-16

2016-17

2017-18

2018-19

= NET = NETGROSS = FIRE m MARINE = MISC
Summary (Zin crores)

Details 2018-19 | 2017-18
Operating Results in Policy Holders’” Account -2137.38 542.55
Investment Income Apportioned, including Profit on realisation of Investments (Net of

Provision for Non-Performing Assets) — Shareholders’ Account 326.04 668.85
Other Income & Qutgo -66.57 16.56
Profit Before Tax -1877.91 1227.96
Provision for Tax 0.00 225.30
Add: Tax Adjustments 0.00 0.00
Net Profit after Tax -1877.91 | 1002.66
Less: Amount Transferred to Debenture Redemption Reserve 22.50 22.50
Less: Amount Transferred to Contingency Reserve 0.00 0.00
Less: Amount transferred to/from General Reserve -1900.41 980.16
Balance proposed for Dividend 0.00 0.00
Corporate Dividend Tax 0.00 0.00
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oot s fafert (e e )
farazor 31-03-2019 | 31-03-2018
% IR % IR
EETIRl 150.00 150.00
ool emRfafa 1.36 1.36
T SIRfE 2731.24 4631.65
AT SR 0.00 0.00
e amRfafa 0.86 0.86
forgtt wigy woIoT SMRfET 15.67 13.47
feder Ao emefafa 45.00 22.50
el 2944.13 4819.84
TS, AT SR R - 30 FRiet §
1794 1897
1623 1609
i I I I
201415 2015-16 2016-17 2017-18 2018-19

ot 7 fAfY qur o aREufEr - T3 Fe &

28727

37705

2014-15 2015-16 2016-17 2017-18 2018-19
m oot g A W ofgefat
a1 fawmor - 399 FRiel #
1228
1003
319 301 256 221
[ ] 2016-17 2018-19
2014-15 2015-16

I 2017-18

-1913 -1913

FF YA W FR & UH g A

]

-1878 -1878
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Capital & Funds

(Rin crores)

Details As on As on
31-03-2019 | 31-03-2018
Paid-up Capital 150.00 150.00
Capital Reserve 1.36 1.36
General Reserve 2731.24 4631.65
Contingency Reserve 0.00 0.00
Investment Reserve 0.86 0.86
Foreign Currency Translation Reserve 15.67 13.47
Debenture Redemption Reserve 45.00 22.50
Total 2944.13 4819.84
Interest, Dividend and Rent - X in crores
1794 1897
1623 1609
I 2014-15 2015-16 2016-17 2017-18 2018-19

Capital & Funds and Total Assets - X in crores

37705

2014-15 2015-16 2016-17 2017-18 2018-19
M Capital & Funds B Assets
Profit Analysis - X in crores
1228
1003
319 301 256 221
- | 2016-17 2018-19
2014-15 2015-16 2017-18 .—
-1878 -1878

-1913 -1913

Profit Before Tax M Profit After Tax
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foroaree weftar (e7@ @4 #)
2018-19 | 2017-18
Gehel Uy SifFam 16420.47 | 17429.95
o a¥ &t gor & ufRmd o1 ufikad -5.79% 8.51%
g sifer 13792.46 | 12390.47
fUoe a¥ it o & ufRmd o1 ufikad= 11.32% -7.16%
STIYROT SFUT 83.15% 70.02%
TrTREE e et 687.95 -470.52
g MfFaw @1 ufiwe uiacds 4.99% -3.80%
T, SifE 1 uferre fég 71g g1 e 14336.09 | 12137.81
g MfFaw @1 ufawd (7g) 103.94% 97.96%
FHHIRA (I5) 732.70 667.59
g MfeEm @1 ufoRra 5.31% 5.39%
AT FagE ¥ Gafdd uRered =g
(fafra gif / @mer afea) 3059.41 2597.80
g fHEm @ iR 22.18% 20.97%
e e (saeT = g 3240.34 | 3751.38
I 3 -94.56 18.80
et 3T 3145.78 | 3770.18
OiferEeent el faeord
fopam T 2886.31 3084.77
IR @l G
ERIRIE 259.47 685.41

»

2017-18 # 31247.05 =de =@ it gfg & gormm & 2018-19 # gg emar w fawr sma 3541.93 de v we €1 2017-18 #
15.32% &t g # famr v sfiwa sus (fsht ofiR or o et gfger) 11.51% 21 st 7 ememeiuens ameet / dafva smetens
fgenfade o1 urer forar STt o7 iR feder & arffertor ofit fR-Frearfea afgafcat & wrasm & gafea 8 | oot e o g e ufawra 31-03-

20194 0.84% =, srafer 31-03-2018 =t =" e

31 mrd 2019 7 e =it @rar g froa af & ¥26880.31 we wud & agax 329349.86 ds wua o1 ok a¥ & e g ifgfy
%2469.55 iz wud o, siafes 2017-18 Hag I4824.32 aiezwd ot |

(7 st )
2018-19 2017-18
Fat ufEfoat 37705.16 36184.40
frermr uftgrafoat (@ #ea w) 29349.86 26880.31

31 719 2019 we gaR sferet urewifeat oo 9ea 6857.28 wig T F g aeg s qan & X10209.40 wire wwd o | fUrse af & fag
Gafa gea s 10840.53 #e wuq 2w 36643.08 wis zag 1.

R faframe ok e miteor fafaaw &1 sruree:
31 A 2019 e, Fhuit 7 egameigens fafami & ury snared g # e wfed ermdrer fearg:
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Performance Review
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(Xin crores)

2018-19 | 2017-18
Gross Direct Premium 16420.47 | 17429.95
Percentage change over previous year -5.79% 8.51%
Net premium 13792.46 | 12390.47
Percentage change over previous year 11.32% -7.16%
Retention ratio 83.15% 70.02%
Change in Unexpired Risk Reserve 687.95 -470.52
Percentage to Net premium 4.99% -3.80%
Incurred claims Net 14336.09 | 12137.81
Percentage to Net premium 103.94% 97.96%
Commission(Net) 732.70 667.59
Percentage to Net premium 5.31% 5.39%
Operating Expenses relating to Insurance business 3059.41 2597.80
(Including Exchange Loss/Gain)
Percentage to Net premium 22.18% 20.97%
Investment Income (Net of Provisions) 3240.34 | 3751.38
Other Income -94.56 18.80
Total Income 3145.78 | 3770.18
Apportioned to Policy Holders 2886.31 3084.77
Apportioned to Shareholders 259.47 685.41

»

Investment Income on net basis decreased by ¥ 541.93 croresin 2018-19 as compared to increase of X 1247.05 crores
in 2017-18. The Mean yield on Investments (including Profit on Sale and Other Income) is 11.51% as compared to
15.32% in 2017-18. The Company followed the IRDAI norms/related RBI guidelines relating to classification of loans
and debentures and provision for Non-Performing Assets. The net NPA percentage to Total Investments stood at
0.84% as on 31-03-2019 as against “NIL” as on 31-03-2018.

Book value of total investments as at 31st March 2019 aggregated to ¥ 29349.86 crores from ¥ 26880.31 crores in the
previous year and the net accretion during the year amounted to I 2469.55 crores as against ¥ 4824.32 crores in

2017-18.
(X incrores)

2018-19 2017-18
Total Assets 37705.16 36184.40
Investments Assets (at Book Value) 29349.86 26880.31

The Market Value of our Equity portfolio as at 31st March 2019 stood at X 10209.40 crores as compared to Book Value
of ¥ 6857.28 crores. The corresponding values for the previous year were X 10840.53 crores and X 6643.08 crores
respectively.

Compliance with IRDAI Regulations

As on 31st March 2019, the Company has complied with IRDAI Regulations in Investments including investments in

infrastructure as under:

REPORT OF THE BOARD OF DIRECTORS
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i 31-03-2019
% faw T faw &1 % fraffa s
(72 #E & )
&g TP, T TR 3R 377 Al
wfergfaat 11741.80 40.01% 30% & & &t
g TR AE 3fR e & foig
AT SR BT 2362.45 8.05% 5% & = T
TR SR H e 3387.38 11.54% 10% F et
& W@ ST
fararor 2018-19 2017-18
BEZICIRCINEICECE RG] 182.86% 164.23%
g ARTEROT ST 83.15% 70.02%
UfRETET AT ST -16.31% 4.22%
G 3T U -13.62% 8.09%
e ad G U 3T -64.77% 20.90%
TP TSR % fod siwgE (T2 =2t #)
fraor 2018-19 2017-18
[RUEIRERS 206.20* 70.00
TREHR ] ATHIRT T 0.00 0.00
T Y o G AT e B ST 0.00 0.00
et/ Farax 1738.81 2341.58
el 1945.01 2411.58
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Investment as on
Category 31-03-2019
(X inCrores)

% to total Investments Prescribed Limit

Central Government, State Government

and Other Approved Securities 11741.80 40.01% Not less than 30%
Housing and Loans to State Govt.

Housing and Fire Fighting 2362.45 8.05% Notless than 5%
Investmentin Infrastructure 3387.38 11.54% Notless than 10%

Key Accounting Ratios

Particulars 2018-19 2017-18
Technical Reserve Ratio 182.86% 164.23%

Net Retention Ratio 83.15% 70.02%
Operating Profit Ratio -16.31% 4.22%

Net Earnings Ratio -13.62% 8.09%
Return on Net Worth -64.77% 20.90%

Contribution to National Exchequer

(X In Crores)

Details 2018-19 2017-18
Corporate Tax 206.20* 70.00
Dividend Paid to Government 0.00 0.00
Dividend Tax paid during the year 0.00 0.00
GST/Service Tax 1738.81 2341.58
Total 1945.01 2411.58

*Includes Rs. 156.20 crore being payment of tax pertaining to the year 2017-18 but paid in 2018-19.

CORPORATE SOCIAL RESPONSIBILITY

The Annual Report on GSR as required under the
Companies Act, 2013 is enclosed as Annexure 3.

RURAL AND SOCIAL SECTOR AND MICRO INSURANCE

We are the leaders in rural and social insurance schemes
serving millions of socially and economically weaker
sections of the society.

Cattle insurance is the major component of our rural
insurance schemes. We are insuring cattle belonging to

O

farmers in all states and also through government
sponsored cattle insurance in the states of Rajasthan,
Andhra Pradesh, Telangana, Karnataka, Tamil Nadu,
Bihar, Jharkhand, Chhattisgarh, West Bengal. We have
procured approximately ¥ 188.94 crores in 2018-19 .
Janata Personal Accident policy is another excellent
scheme for the common man with an affordable
premium covering personal accident cover upto< 1 lac.
We have procured< 21.06 crores during2018-19.

The rural sector business and social sector business of
our Gompany for the previous three years is as follows:

gATSeS A
UNITED INDIA
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2018-19 2017-18 2016-17
el Hifeha T (208 FISiH ) 16420.47 17429.95 16062.67
TTHIOT & Ui (F9d s+ ) 2298.96 2900.10 2679.95
TSI &iel A SATafd e Sita S 114228500 125287424 105402765
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TSI ol IR TG 3TR ek aRar! & ufd afkar ufd a¥ 35
ARG TIY Tk WA, ATeAfie iR Jedias @ @ g
A1 ¢ | A Toft Tt H et draestars # s feram sret ot 3
T HIS FT a7 |

gy 2018-19 # fafoifra s wmifSia st et ey faar
1. a3 g Sed ST JrerT- o

2. T e ed Ga arer (Siofuagayy) - osira

3. TP e ST ST / e ST ST ATl - SRS
4 & a1 Ty YA ISt - e

IWiE drsrrett §, g 96.82 are uRer! &t waw #d gu Fd
%258.2 3 e Tuq a s Uerd foa |

e e e e (o)

T FelT GRETT SHT AISIT X 2 TR 9 o6l ST 01 % &1 gae
% RO g / W fAwanTar ek X1 wra i e afe & gy
iRIeh frehetTeT & G UeT aheeht § | ST 37afs S & 7 aeh U
FiH AR |

foruEdars & dgd, 325.05 Fe w9 # gae NEaw wd
farar mar § 8fiv 31.03.2019 da gt wax fohyg 7 sfeaat &t
g 32.08 #s 31 37 IR TER Ht 39 Aeaqel R
AT Ugel H U Srehdral # § U €, o fow gaa 145
Soht & |y FEEiaT R & | a9 g et 3148 grar # 362.27
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2018-19 2017-18 2016-17
Total Gross Premium Underwritten (inZ crores) 16420.47 17429.95 16062.67
Rural Sector Premium (inZ crores) 2298.96 2900.10 2679.95
No. of lives covered under Social Sector 114228500 125287424 105402765

The Company has 20 micro insurance policies to cater to
the needs of financially weaker sections of the society. We
have appointed 233 micro insurance agents comprising of
NGOs, SHGs and similar groups for distributing micro
insurance policies.

Government Health Schemes

Ayushman Bharat — Pradhan Mantri Jan Arogya Yojana is
a centrally sponsored scheme launched in 2018 under the
Ministry of Health & Family welfare. The objective of the
scheme is to provide primary, secondary and tertiary
health care upto ¥ 5 lakhs per family unit per annum to
poor and vulnerable families. We participated in AB -
PMJAY in all states wherever the states opted for
Insurance mode.

We implemented the following State sponsored schemes
intheyear2018-19:

1.Bhagat Puran Singh Sehat Bima Yojana- Punjab
2. Bhai Ghanhya Sehat Sewa Scheme (BGSSS) — Punjab

3. Rashtriya Swasthya Bima Yojana / Mukhya Mantri
Swasthya Bima Yojana— Chattisgarh

4. Deen Dayal Swasthya Seva Scheme —Goa

From the above schemes, we collected a total premium of
3258.23 crores covering 96.82 lakh families.

PRADHAN MANTRI SURAKSHA BIMA YOJANA (PMSBY)

The Pradhan Mantri Suraksha Bima Yojana offers
protection against death/permanent disability due to
accident with a sum insured of ¥ 2 lakhs and partial
disability witha sum insured of ¥ 1lakh. The coverisfora
period of one year from June to May.

Under PMSBY, a Gross Premium of ¥ 25.05 crores has
been collected and total number of persons covered is
2.08 crores as on 31.03.2019. We are one of the prime
players in this important financial inclusion initiative of the
Government of India for which we have tied up with 145
banks. Overall 3148 claims amounting to ¥ 62.27 crores
were paid during the year.

Common Service Centres (CSC)
Under the National e-Governance Plan (NeGP) formulated

€

by the Ministry of Electronics and Information
Technology (MeitY), Government of India, more than
170,000 Common Service Centers (CSCs) have been
established. CSCs are the access points for delivery of
essential public utility services, social welfare schemes,
healthcare, financial, education and agriculture services,
apart from host of B2C services to citizens in rural and
remote areas of the country.

The following policies are available on UIIC CSC Portal.

Personal Accident Policy, Motor Act Only Policy, Motor
Act Only Policy Long Term- 2 years & 3 years,
Agricultural Pumpset, Farmers Package, Fire insurance
for Dwellings.

Total number of VLEs mapped to our UIIC Portal as on
date: 51,899

Total Transactions (Policies made): 11484
Total Premium Procured in 2018-19: ¥1.61 crores

OTHER GOVERNMENT HEALTH INSURANCE SCHEMES

TAMILNADU CHIEF MINISTER’S COMPREHENSIVE
HEALTH INSURANCE SCHEME (TNCMCHIS)

» OurCompany has secured the Tender from the Govt.

of Tamil Nadu to implement the Chief Minister's
Comprehensive Health Insurance Scheme which
came into operation on 11th January 2017.

» The main objective of Tamilnadu CMCHIS scheme is
to provide free medical and surgical treatment in
governmentand private hospitals to the members of
any family whose annual family income is less than
¥ 72,000/~ as certified by the Village Administrative
Officer (VAQ) and who has valid ration card (PDS),
Tribals, Differently abled, Sri Lankan refugees,
migrants from other states, orphans and rescued
girlchildren.

» Cashless treatment for AUTISM in children is the
highlight of current scheme of Govt. of Tamil Nadu.

» The sum insured is X 1 lakh floater per family with
the provision to pay up to¥ 2 lakhs for 154 advanced
surgical procedures.

REPORT OF THE BOARD OF DIRECTORS
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» The sum insured is enhanced to ¥ 5 lakh floater per
family wef 01-12-2018 under Ayushman Bharat. AB-
PMJAY is integrated with CMCHIS, as a top-up, for
suminsured upto¥ 51acs.

» 1027 procedures including 154 follow-up procedures
with 38 diagnostic procedures are covered.

» Acorpus fund is maintained at TNHSP for covering 8
high end procedures like Cochlear Implant, Renal
Transplant, Liver, Stem Cell & Bone Marrow
Transplant, Heart Transplant, Heart and Lung
Transplant, Auditory Brain Stem implant, Lung
Transplant where ¥ 2,00,000/- is paid under the
scheme and balance amount is paid by Tamil Nadu
Government from Corpus fund.

» Grievance redressal mechanism is in place at the
district level and at the state level in addition to the
jurisdiction of civil courts. The scheme is having a
grievance of less than 1%.

» CMCHISTN field inspection mobile application has
been introduced wherein the district team meets the
beneficiaries after discharge and collects feedback
about treatment satisfaction and ensures cashless
treatment.

» Cashless system is being enforced asking hospitals to
refund money collected from the patients apart from
levying a penalty of five times the money collected
which will flow into the Corpus Fund of TNHSP as per

BUSINESS UNDERTAKEN IN 2018-19

tender.

» 979.58 crores has been received towards premium
for third policy year, as 95% of annual provisional
premium. 100% premium amounts to ¥1031.13
crores.

United India Insurance Co.Ltd., continues to be the
most preferred insurer by Tamilnadu Govt. for the
implementation of CMCHIS-Ayushman Bharat
Pradhan Mantri Jan Arogya Yojana (ABPMJAY) along
with their TN Govt.Employees policy and TN
Govt.Pensioners policy.

CROP INSURANCE

During Kharif 2018 season, our Company has won 3
clusters in Karnataka and 2 clusters in Chhattisgarh,
covering around 10.03 Lakh farmers and insuring
¥ 5152.94 crores worth of crop, at a premium of ¥ 746.33
crores with our Company’s share amounting to ¥ 634.38
crores.

For Rabi2018-19 season, whichis stillin progress, we are
implementing PMFBY in the states of West Bengal, Gujarat
and Karnataka, covering around 8.23 lakh farmers and
insuring X 3277.50 crores worth of crop, at a premium of
¥ 231.12 crores with our Company’s share amounting to
T196.45crores.

Incoming co-insurance share pertaining to our Company
amountst0¥199.34 crores.

gATSeS A
UNITED INDIA

Season State Gross Premium Farmers Insured Sum Insured
(% in crores) (% In crores)
(Our share)
Kharif Karnataka 346.46 335516 2183
Kharif Chhattisgarh 339.89 667061 2970
Rabi Karnataka 78.63 136254 750
Rabi West Bengal 102 577223 2021
Rabi Gujarat 15.83 109638 506
TOTAL 830.83 1825422 8430

The total premium underwritten for crop insurance business, including the coinsurance share and the premium of Kharif

2017 and Rabi2017-18 accountedin 2018-19amountsto X 1107.23 crores.
Claim Payment

For Kharif 2016 season in the state of Rajasthan, the claim settlement has been successfully completed by our Company,
settling around ¥ 1199 crores with our Company’s share amounting to ¥ 599.5 crores. Also, for the various states where
our Gompany had undertaken the implementation of PMFBY during Rabi 2016-17 season, the claims have been settled for

%207.94 crores with our Company’s share amountingto < 171.75 crores.

For Kharif 2017 season, the claim payment process has been completed in all the 4 states amounting to ¥ 654.41 crores
with our share amounting to ¥ 556.25 crores. Claims pertaining to Rabi 2017-18 season have been settled in Odisha and
Telangana and is in progress for Rajasthan and Bihar. For Kharif 2018 season, the claim payment process has been
initiated in Karnataka and Chhattisgarh.

D
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3. REPORT ON CORPORATE GOVERNANCE

The Company believes in adopting the ‘best practices’ that are followed in the area of Corporate Governance. The
Company emphasizes the need for full transparency and accountability in all its transactions in order to protect the
interests of its stakeholders. Through the Governance mechanism in the Company, the Board along with its
Committees undertakes its fiduciary responsibilities to all its stakeholders by ensuring transparency, fair play and
independenceinits decision making.

As regards the Insurance sector, the emphasis is on aspects like protection of the interests of the policyholders,
maintenance of solvency, sound long term investment policy and assumption of underwriting risks on a prudential
basisandevaluation of overall risk managementacross the structure of the organization.

The details of the Board and its Committees are given below:
BOARD OF DIRECTORS
The changes in directorship of the Company are as follows :

gATSeS A
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SI.No. Name of the Director Designation Date of appointment /cessation

1. Shri Girish Radhakrishnan Chairman-cum-Managing Director Appointed as CMD
w.e.f.29.10.2018

2. ShriMN Sarma Chairman-cum-Managing Director Ceasedto be CMD on
superannuationon 31.5.2018

3. ShriK B Vijay Srinivas Whole Time Director Appointedas WTD
w.e.f.2.7.2018
and ceased to be WTD on

superannuationon 31.10.2018

4, Shri S Gopakumar Whole Time Director Appointed as WTD w.e.f.
3.8.2018 and ceased to be WTD
on superannuationon 31.5.2019

B, ShriB Balachandra Whole Time Director Ceasedto be WTD on
superannuation on 30.4.2018

6. ShriK Govindarajan Whole Time Director Appointed as WTD on 01.05.2018
and ceased to be WTD on
superannuation on 30.6.2018

7. Ms. P Hemamalini Whole Time Director Ceased to be WTD on

superannuation on 30.6.2018

The Ministry of Finance assigned joint additional charge arrangement to look after the financial and administrative powers
and functions of Chairman-cum-Managing Director of the Company to Shri K B Vijay Srinivas and Shri S Gopakumar,
Directors & General Managers, vide Order dated 25.07.2018, consequent to the superannuation of Shri M N Sarma,
Chairman cum Managing Director on 31.05.2018.

COMPANY SECRETARY

Ms. Anagha Shantanu Deshpande was appointed as Company Secretary w.e.f.1.6.2018.
Shri S Venkataraman ceased to be Company Secretary w.e.f.1.6.2018.

MEETING DETAILS

BOARD MEETING DETAILS

Six Meetings of the Board were held during the year i.e. on 22nd May 2018, 8th September 2018, 3rd October 2018, 3rd
December 2018, 28th February 2019 and 19th March 2019.
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NO. OF MEETING/S HELD

DIRECTOR DURING HIS/HER TENURE NO. OF MEETING/S ATTENDED
Shri Girish Radhakrishnan 3 3
(3.12.2018, 28.2.2019 and 19.3.2019)
Shri S Gopakumar 5 5
(8.9.2018, 3.10.2018, 3.12.2018,
28.2.2019 and 19.3.2019)
Shri Madnesh Kumar Mishra 6 5
(22.5.2018, 8.9.2018, 3.12.2018,
28.2.2019 and 19.3.2019)
Shri R A Sankara Narayanan 6 3
(22.5.2018, 28.2.2019 and 19.3.2019)
Ms. Sindhu Pillai 6 4
(22.5.2018, 3.10.2018, 3.12.2018,
and 28.2.2019)
Shri Parijat Dutta 6 6
(22.5.2018, 8.9.2018, 3.10.2018,
3.12.2018, 28.2.2019 and 19.3.2019)
Shri M N Sarma 1 1
(22.5.2018)
Shri K Govindarajan 1 1
(22.5.2018)
Ms. P Hemamalini 1 1
(22.5.2018)
Shri K B Vijay Srinivas 2 2
(8.9.2018 and 3.10.2018)
Shri B Balachandra Nil Nil
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INVESTMENT COMMITTEE MEETING DETAILS

Four Meetings of the Investment Committee were held during the year i.e. on 22nd May 2018, 8th September 2018,
3rd December 2018 and 28th February 2019. The Investment Committee monitors the implementation of the
Investment Policy as approved by the Board apart from monitoring the Investment functions.

NO. OF MEETING/S HELD
MEMBER DURING HIS/HER TENURE NO. OF MEETING/S ATTENDED

Shri Girish Radhakrishnan 2 2
(3.12.2018 and 28.2.2019)

Shri Madnesh Kumar Mishra 4 4

(22.5.2018, 8.9.2018, 3.12.2018
and 28.2.2019)

Shri R A Sankara Narayanan 4 2
(22.5.2018 and 28.2.2019)

Shri S Gopakumar 3 3
(8.9.2018, 3.12.2018 and 28.2.2019)

Shri D T V Sastri 4 4

(22.5.2018, 8.9.2018, 3.12.2018
and 28.2.2019)

Shri Palreddy Vishnuvardhan 4 4

(22.5.2018, 8.9.2018, 3.12.2018
and 28.2.2019)

Shri K Nandakumar 4 4

(22.5.2018, 8.9.2018, 3.12.2018
and 28.2.2019)

Shri K B Vijay Srinivas 1 1
(8.9.2018)

Shri M N Sarma 1 1
(22.5.2018)

AUDIT COMMITTEE MEETING DETAILS

The Audit Committee reviews accounting policies and also the structure, efficacy and process of the internal control
systems prevailing in the Company. The Committee deliberates on the Financial Statements of the Company before
placing the same before the Board of Directors for adoption.

Five Meetings of the Audit Committee were held during the year i.e. on 22nd May 2018, 8th September 2018, 3rd
December 2018, 28th February 2019 and 19th March 2019.

REPORT OF THE BOARD OF DIRECTORS
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NO. OF MEETING/S HELD

DIRECTOR DURING HIS/HER TENURE NO. OF MEETING/S ATTENDED
Shri Parijat Dutta 5 5
(22.5.2018, 8.9.2018, 3.12.2018,
28.2.2019 and 19.3.2019)
Shri Madnesh Kumar Mishra 5 5
(22.5.2018, 8.9.2018, 3.12.2018,
28.2.2019 and 19.3.2019)
Shri R A Sankara Narayanan 5 3
(22.5.2018, 28.2.2019 and 19.3.2019)
Ms. Sindhu Pillai 5 3

(22.5.2018, 3.12.2018, and 28.2.2019)

RISK MANAGEMENT COMMITTEE MEETING DETAILS

Four Meetings of the Risk Management Committee were held during the year i.e. on 29th June 2018, 8th September
2018, 3rd December 2018 and 28th February 2019.

NO. OF MEETING/S HELD

DIRECTOR DURING HIS/HER TENURE NO. OF MEETING/S ATTENDED
Shri Girish Radhakrishnan 2 2
(3.12.2018and 28.2.2019)
Shri Madnesh Kumar Mishra 4 4
(29.6.2018,8.9.2018,3.12.2018
and 28.2.2019)
Ms. Sindhu Pillai 4 2
(3.12.2018and 28.2.2019)
Shri Parijat Dutta 4 4
(29.6.2018,8.9.2018,3.12.2018
and 28.2.2019)
Shri S Gopakumar 3 3
(8.9.2018,3.12.2018 and 28.2.2019)
Ms. P Hemamalini 1 1
(29.6.2018)
Shri K B Vijay Srinivas 1 1
(8.9.2018)
Invitee:
Shri K Nandakumar, DGM & CRO 4 4

(29.6.2018,8.9.2018, 3.12.2018 and 28.2.2019)
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Four Meetings of the Policyholders’ Protection Committee were held during the year i.e. on 29th June 2018, 8th
September 2018, 3rd December 2018 and 28th February 2019.

NO. OF MEETING/S HELD

DIRECTOR DURING HIS/HER TENURE NO. OF MEETING/S ATTENDED
Ms. Sindhu Pillai 4 2
(3.12.2018 and 28.2.2019)
Shri Girish Radhakrishnan 2 2
(3.12.2018 and 28.2.2019
Shri Madnesh Kumar Mishra 4 4
(29.6.2018,8.9.2018, 3.12.2018
and 28.2.2019)
Shri S Gopakumar 3 3
(8.9.2018, 3.12.2018 and 28.2.2019)
Ms. P Hemamalini 1 1
(29.6.2018)
Shri K B Vijay Srinivas 1 1
(8.9.2018)
Invitee :
Ms Rajyalakshmi Rao 4 4
Consumer Representative (29.6.2018,8.9.2018, 3.12.2018
and 28.2.2019)
Shri R C Agarwal 4 4
DGM & Chief Grievance Officer (29.6.2018,8.9.2018, 3.12.2018
and 28.2.2019)
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CORPORATE SOCIAL RESPONSIBILITY COMMITTEE (CSR) MEETING DETAILS

Corporate Social Responsibility Committee has been constituted as per Section 135 of Companies Act, 2013. Four
Meetings were held during the year i.e. on 22nd May 2018, 8th September 2018, 3rd December 2018 and 28th February

2019.

gATSeS A
UNITED INDIA

NO. OF MEETING/S HELD

DIRECTOR DURING HIS/HER TENURE NO. OF MEETING/S ATTENDED
Shri Girish Radhakrishnan 2 2
(3.12.2018 and 28.2.2019)

Shri Madnesh Kumar Mishra 4 4

(22.5.2018, 8.9.2018, 3.12.2018 and 28.2.2019)
Ms. Sindhu Pillai 4 3

(22.5.2018, 3.12.2018 and 28.2.2019)

Shri Parijat Dutta 4 4

(22.5.2018, 8.9.2018, 3.12.2018 and 28.2.2019)
Shri S Gopakumar 3 3

(8.9.2018, 3.12.2018 and 28.2.2019)

Shri M N Sarma

1

(22.5.2018)
Ms. P Hemamalini 1 1

(22.5.2018)
Shri K B Vijay Srinivas 1 1

(08.09.2018)

INFORMATION TECHONOLOGY COMMITTEE MEETING DETAILS

Four Meetings of the Information Technology Committee were held during the year i.e. on 22nd May 2018, 8th
September 2018, 3rd December 2018 and 28th February 2019.

NO. OF MEETING/S HELD

DIRECTOR DURING HIS/HER TENURE NO. OF MEETING/S ATTENDED

ShriMadnesh Kumar Mishra 4 4

(22.5.2018, 8.9.2018, 3.12.2018 and 28.2.2019)
Shri Girish Radhakrishnan 2 2

(3.12.2018 and 28.2.2019)
Ms. Sindhu Pillai 4 3
(22.5.2018, 3.12.2018 and 28.2.2019)

Shri Parijat Dutta 4 4

(22.5.2018, 8.9.2018, 3.12.2018 and 28.2.2019)
Shri S Gopakumar 3 3

(8.9.2018, 3.12.2018 and 28.2.2019)

Shri M N Sarma

1

(22.5.2018)
Shri K B Vijay Srinivas 1 1

(8.9.2018)
Ms. P Hemamalini 1 1

(22.5.2018)
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NOMINATION & REMUNERATION COMMITTEE MEETING DETAILS

Three Meetings of the Nomination & Remuneration Committee were held during the year i.e. on 22nd May 2018, 8th
September2018 and 3rd December 2018.

DIRECTOR Sl?riﬁqwﬂE:/EEg/TsE:ELnDE NO. OF MEETING/S ATTENDED
ShriR A Sankara Narayanan 1 1
(22.5.2018)

Shri Madnesh Kumar Mishra 3 3

(22.5.2018, 8.9.2018 and 3.12.2018)
Ms. Sindhu Pillai 3 2

(22.5.2018, 3.12.2018)

Shri Parijat Dutta 3 3

(22.5.2018, 8.9.2018 and 3.12.2018)

HUMAN RESOURCES COMMITTEE

Human Resources Committee has been constituted as per the new CDA Rules, 2014 and one Meeting of Human
Resources Committee was held during the year i.e. on 22nd May 2018.

DIRECTOR I'J“:F'{I%E"I""E:/TI:'E“F‘:/TSE:ELRDE NO. OF MEETING/S ATTENDED
ShriMadnesh Kumar Mishra 1 1
Ms. Sindhu Pilla 1 i
Shri Parijat Dutta 1 i

REMUNERATION COMMITTEE
No meeting was held during the year.

PROPERTY REVIEW COMMITTEE
No meeting was held during the year.

STAKEHOLDERS’ RELATIONSHIP COMMITTEE

The Committee was constituted to specifically look into the redressal of security holders’ grievances as mentioned in
Schedule Il — Part D read with Regulation 20 of SEBI Listing Regulations, 2015. The no. of investor complaints
received/outstanding as on 31.03.2019 is NIL.

No meeting was held during the year.

ANNUAL GENERAL MEETING DETAILS

The Eightieth Annual General Meeting of the Members of the Company was held on 31st May 2018. Shri M N Sarma,
Chairman cum Managing Director, Shri Parijat Dutta, Director, Ms. P Hemamalini, Director & General Manager and
Shri K Govindarajan, Director & General Manager attended the same.

REPORT OF THE BOARD OF DIRECTORS
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MEETING OF INDEPENDENT DIRECTORS

Schedule IV of the Companies Act, 2013 and the Rules made thereunder mandate that the independent directors of the
Company shall hold at least one meeting in a year without the attendance of non independent directors and members of the
management. During the year, the meeting of independent directors without the presence of the management took place
0n28.02.2019.

CODE OF CONDUCT

As required under Regulation 17(5) of the SEBI(Listing Obligations and Disclosure Requirements) Regulations 2015, the
Board at its meeting held on 22nd May 2018, adopted a Code of Conduct for all Directors and Senior Management of the
Company and the same has been placed on www.uiic.co.in.

COMPLIANCE OF SECRETARIAL STANDARDS

The Company complies with all applicable mandatory secretarial standards issued by the Institute of Company Secretaries
of India.

COSTRECORDS AND COST AUDIT

Maintenance of cost records and requirement of cost audit as prescribed under the provisions of Section 148(1) of the
Companies Act, 2013 are not applicable for the business activities carried out by the Company.

ANNUAL DECLARATION MADE BY INDEPENDENT DIRECTORS

During the financial year 2018-19, the Company has received annual declaration from Shri R. A. Sankara Narayanan and
Shri Parijat Dutta, Independent Directors of the Company in terms of the provisions of Section 149(7) of the Companies
Act, 2013.

GENERALBODY MEETINGS & DETAILS OF SPECIAL RESOLUTIONS PASSED

gATSeS A
UNITED INDIA

Meeting Details Date and Time of the Meeting Venue

78th Annual General Meeting 28th June2016at11.00am Registered & Head Office

79th Annual General Meeting 18th September2017at12.15pm United India House,

80th Annual General Meeting 31stMay2018at12.15pm 24 Whites Road, Chennai 600 014

No Special Resolutions were passed in the previous three Annual General Meetings.

REMUNERATION TO DIRECTORS

The Chairman & Managing Director is paid salary / remuneration as fixed by the Government of India and the Whole Time
Directors are paid salary / remuneration as per their scale of pay. The Non-Official Director was paid sitting fee in
accordance with guidelines issued by Ministry of Finance for the Meetings attended by him. No sitting fees is payable to
CMD, Whole-time Directors, Bank Director and nominees representing Government of India.

SUBORDINATED DEBT

The Unsecured Redeemable Fully paid up Non Convertible Debentures are listed on the Bombay Stock Exchange. The
interest on debentures for the first year was due for payment on February 2, 2019 @8.25% on % 900 crores. The total
outgo on account of interest on debentures amounted to X 74.25 crores, which was duly paid on February 2,2019. There
was no default in payment of interest to any debenture holder.

During the review of rating exercise during the year, CRISIL and Brickwork Ratings have reaffirmed “AAA/Stable” Rating
tothe subordinated debt raised by the Company.

REPORT OF THE BOARD OF DIRECTORS
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SECRETARIAL AUDIT

As provided under section 204 of the Companies Act 2013, the Company has appointed M/s Lakshmmi Subramanian &
Associates, a firm of company secretaries to carry out the Secretarial Audit of the Company and their Report for the year
2018-19isenclosed in Annexure-2.

EXTRACT OF ANNUAL RETURN

In accordance with Section 134(3) of the Companies Act, 2013, an extract of the Annual Return in Form MGT-9 is
appended as Annexure 6 to this Report.

CONSERVATION OF ENERGY & TECHNOLOGY ABSORPTION

Considering the nature of operations of the Company, the provisions of section 134 (3) (m) of the Companies Act, 2013
read with Companies (Accounts) Rules 2014 relating to information to be furnished on Conservation of energy and
Technology absorption are notapplicable.

RELATED PARTY POLICY AND TRANSACTIONS

The Company has framed a policy on dealing with Related Party Transactions and necessary approvals are taken in
accordance with the policy and applicable laws. Form AOC-2 pursuant to Section 134(3)(h) of the Companies Act 2013
read with the Rule 8(2) of the Companies (Accounts) Rules, 2014 is set out in Annexure 4 to this Report. The Related Party
Transactions Policy is available on the Company’s website www.uiic.co.in.

Related Party Transactions

Related party transactions with the following are given in the Notes to Accounts
1. Zenith Securities and Investments Limited

2. India International Insurance Pte Ltd, Singapore

3. KenIndiaAssurance Co. Ltd., Kenya

4. Health Insurance TPA of India Ltd, India

5. Key Management Personnel

MANAGERIAL REMUNERATION

None of the employees of the Company was paid salary exceeding limits mentioned in Section 196 of the Companies Act,
2013 and Rule 5(2) of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014.

Any Director who is in receipt of any commission from the Company and who is a Managing Director or Whole Time
Director of the Company shall receive any remuneration or commission from any holding company or subsidiary
company of such company subject to its disclosure by the Company inthe Board’s Report: NONE

gATSeS A
UNITED INDIA

REPORT OF THE BOARD OF DIRECTORS
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Details of Remuneration paid to CMD/Whole Time Directors (FY 2018-19)

gATSeS A
UNITED INDIA

Sr.No. Name Gross Salary (%) Value of Incentive Stock Option
Perquisites ()

1 Shri Girish Radhakrishnan 11,94,750 39,846 = =

2 ShriMN Sarma 57,30,543 3,00,200 - -

3 Shri S. Gopakumar 14,24,516 1,27,948 - -

4 Shri K.B.Vijay Srinivas 44.97,482 15,88,909 = =

5 ShriK. Govindarajan 36,34,309 1,49,915 - -

6 Ms. Hemamalini Prabhakar 16,18,174 6,15,719 = =

7 ShriB. Balachandra 30,59,768 1,66,347 = =
STATUTORY AUDITORS

M/s. AV Deven & Co., M/s. P B Vijayaraghavan & Co., and M/s. A John Moris & Co. Chartered Accountants were appointed
for the period under review, as Statutory Auditors by the Comptroller & Auditor General of India under section 139 of the

Companies Act2013, inaddition to the auditors appointed for various Regional and Divisional Offices.

DETAILS OF EXPENSES OF MANAGEMENT DURING THE YEAR ON ENTERTAINMENT, FOREIGN TOURS AND PUBLICITY

& ADVERTISEMENT
Entertainment 39,43,277
Foreign Tours %23,81,990
Publicity & Advertisement 334,37,65,509

DIRECTORS’ RESPONSIBILITY STATEMENT

Pursuant to the requirement under Section 134 of Companies Act 2013 (Section 217 (2AA) of the Companies Act, 1956)
with respect to Directors’ Responsibility Statement, itis hereby confirmed that:

a. In the preparation of the annual accounts for the financial year ended 31st March 2019, the applicable accounting
standards have been followed along with proper explanation relating to material departures.

b. The Directors have selected such accounting policies and applied them consistently and made judgments and estimates
that were reasonable and prudent so as to give a true and fair view of the state of affairs of the Company at the end of the

financial year and of the profit or loss of the Company for the year under review.

¢. The Directors have taken proper and sufficient care for the maintenance of adequate accounting records in accordance
with the provisions of this Act for safeguarding the assets of the company and for preventing and detecting fraud and
otherirregularities.

REPORT OF THE BOARD OF DIRECTORS
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d. The Directors have prepared the annual accounts for the financial year ended 31st March 2019, on a going concern
basis.

e. The Directors have laid down Internal Financial Controls to be followed by the Company and that such Internal Financial
Controls were adequate and were operating effectively.

f. The Directors have devised proper systems to ensure compliance with the provisions of all applicable laws and that such
systems are adequate and operating effectively.

PLACING OF ANNUAL REPORT BEFORE THE PARLIAMENT

The Ministry of Finance, Department of Financial Services (Insurance Division) has confirmed that the Annual Report of
the Company for the Financial Year 2017-18 was placed before Rajya Sabha on18.12.2018 and Lok Sabhaon 21.12.2018
as perthe requirements of the Companies Act, 2013.

PLANS/OUTLOOK OF THE COMPANY FOR 2019-20

During the year 2019-20, while continuing the focus on reducing underwriting losses, we plan to improve our overall
efficiency of operations by Rationalisation of Offices, Performance based HR deployment, use of InsurTech solutions and
Tie-ups. We shall continue to upgrade our bouquet of products on offer by introducing more Add-ons in Motor, Property &
Health Segments.

ACKNOWLEDGEMENTS

The Board of Directors conveys its sincere thanks to all clients for their continued patronage. Board also places on record
its appreciation for the good work done by employees and agents, brokers and other intermediaries of the Company. The
Board also thanks the Appointed Actuary, Mentor Actuary, Statutory Auditors, Insurance Division of the Ministry of
Finance, Insurance Regulatory and Development Authority of India, General Insurers’ (Public Sector) Association and
Member Audit Board for their guidance and support.

For and on behalf of the Board

Place:Chennai (GIRISH RADHAKRISHNAN)
Date:23.05.2019 CHAIRMAN-CUM-MANAGING DIRECTOR

gATSeS A
UNITED INDIA
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PROFILE OF THE BOARD OF DIRECTORS

Name (Shri/Smt)

Qualification

Field of Specialization

Status of Directorship

Girish Radhakrishnan

M.A

Insurance

Director, Health Insurance TPA of
India Ltd

Director, Agriculture Insurance
Company of India Ltd

Director, Kenindia Assurance Co. Ltd

Director, GIC Housing Finance Ltd

Madnesh Kumar Mishra, IAS B.Tech

Production Engineering

Director, Union Bank of India

Ph.D Organisational Behaviour | Part Time Member — PFRDA
Board of Governor, Management
Development Institute
R A Sankara Narayanan B Sc, MA, Banking MD & CEO, Canara Bank
MBA(Finance), Member-Governing Council,
CAIlIB, PGDPM, Institute of Banking & Finance
PGDFM, DCP,
DTIRM, BRM
Sindhu Pillai, IPS M.A. Economics Economics =
Parijat Dutta M.A. Economics Insurance =
S Gopakumar B.Com Insurance -

Certification for Compliance of the Corporate Governance Guidelines

I, Anagha Shantanu Deshpande, hereby certify that the Company has complied with the corporate governance
guidelines for Insurance Companies as amended from time to time and nothing has been concealed or suppressed.

ANAGHA SHANTANU DESHPANDE
COMPANY SECRETARY

gATSeS A
UNITED INDIA
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Disclosure under Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013

gATSeS A
UNITED INDIA

In line with the provisions of the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013, the Company has set up Internal Complaints Committee at RO/HO level to redress complaints against sexual

harassment.

Thefollowing is the summary of complaints received and disposed off as on 31.03.2019:

Period No. of Complaints No. of Complaints No. of Complaints Pending
Registered Disposed Off
01.01.2018to0 3 2 1
31.12.2018
01.01.2019to 1 2 Nil
31.03.2019

(GIRISH RADHAKRISHNAN)

CHAIRMAN-CUM-MANAGING DIRECTOR

REPORT OF THE BOARD OF DIRECTORS
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Annexure-1

ADDENDUM TO DIRECTORS’ REPORT DATED 31ST MAY, 2019 AS PER SECTION 134(3)(f) OF
THE COMPANIES ACT, 2013

REPLY TO OBSERVATIONS IN AUDITORS’ REPORT ON STANDALONE ACCOUNTS OF THE
COMPANY FOR THE YEAR ENDED 31ST MARCH, 2019

Observation-as appearing in Independent Auditors’ Report: Note no.29(a) and 29(b) non-obtention of year end
confirmation from other insurance companies. Consequential impact on the financials, if any, of adjustment/
reconciliationisnotascertainable.

Observations-as appearing in Annexure “I1” to the Independent Auditors’ Report: The Company did not have
appropriate internal controls for obtention of year end confirmation from other insurance companies and
reconciliation.

Reply- The Company has conducted periodical meetings with co-insurers to sort out the pending matters during the
course of the year. Several meetings were conducted and significantamount of balances reconciled and settled. The
amount recoverable from and payable to co-insurers has come down due to persistent efforts to reconcile and settle
the dues. The efforts will be continued and attempts will be made to clear all the remaining balances. Presently
amountdue fromco-insurersis<239.09 Crores and payableto co-insurersisI123.69 Crores. Balance confirmation
letters have beensenttoco-insurersandtheirreplies are awaited.

For and on behalf of the Board

Place: Chennai (GIRISH RADHAKRISHNAN)
Date : 31.05.2019 CHAIRMAN CUM MANAGING DIRECTOR

gATSeS A
UNITED INDIA
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ADDENDUM TO DIRECTORS’ REPORT DATED 31ST MAY, 2019 AS PER SECTION 134(3)(f) OF
THE COMPANIES ACT, 2013

REPLY TO OBSERVATIONS IN AUDITORS’ REPORT ON CONSOLIDATED ACCOUNTS OF THE
COMPANY FOR THE YEAR ENDED 31ST MARCH, 2019

Observation-as appearing in Independent Auditors’ Report: Note no.21(a) and 21(b) non-obtention of year end
confirmation from other insurance companies. Consequential impact on the financials, if any, of
adjustment/reconciliationis notascertainable.

Observations-as appearing in Annexure “1” to the Independent Auditors’ Report: The Company did not have
appropriate internal controls for obtention of year end confirmation from other insurance companies and
reconciliation.

Reply- The Company has conducted periodical meetings with co-insurers to sort out the pending matters during the
course of the year. Several meetings were conducted and significant amount of balances reconciled and settled. The
amount recoverable from and payable to co-insurers has come down due to persistent efforts to reconcile and settle
the dues. The efforts will be continued and attempts will be made to clear all the remaining balances. Presently
amountdue from co-insurersis¥239.09 Crores and payable to co-insurers is ¥ 123.69 Crores. Balance confirmation
letters have beensentto co-insurersandtheirreplies are awaited.

For and on behalf of the Board

Place: Chennai (GIRISH RADHAKRISHNAN)
Date : 31.05.2019 CHAIRMAN CUM MANAGING DIRECTOR

gATSeS A
UNITED INDIA
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REPLY TO THE COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA
UNDER SECTION 143(6)(h) OF THE COMPANIES ACT, 2013 ON THE STANDALONE FINANCIAL STATEMENTS
OF THE COMPANY FOR THE YEAR ENDED 31ST MARCH 2019

The Company had invested ¥ 275 crores in debentures of
IL&FS Companies on various dates. There was a default
on the payment of interest due on 24th October 2018 in
respect of an instrument with face value of X 25 Crore.
The Company classified the entire exposure in IL&FS
Companies as Substandard asset immediately after 90
days of default. A provision of 10% amounting to ¥ 27.50
Crore has been made as per IRDAI regulations on
Income Recognition, Asset classification, Provisioning
and Other related matters.

e Asperthe Accounting Policy of the Company 8.9.3,
the Company follows the prudential norms prescribed
by IRDAI/Related RBI guidelines as regards asset
classification, recognition of income and provisioning
pertaining to loans/advances/debentures.

o |IRDAI Master circular dated May 2017, under Point
15 of 3.7 Income Recognition, Asset Classification,
Provisioning and Other related matters, states that - “the
Insurer shall follow the latest RBI Circular / Guidelines
issued on the above points, where the provisions of
Master Circular — Investments, are inconsistent with
respect to Point 3.7 of this Master Circular on Income
Recognition, Asset Classification, Provisioning and
Otherrelated items”.

e The relevant RBI Circular on which IRDA
(Investment) Regulations are based is RBI/2015-16/44
“Master Circular —Income Recognition, Asset
Classification, Provisioning and Other Related Matters-
UCBs” dated 1stJuly 2015.

e In accordance with the Company’s accounting
policy and the regulations applicable in this respect, the
Company has classified the exposure to IL & FS group
companies as Substandard and made a provision of
10% of the exposure to the entire IL & FS group.

e |L&FS Companies have been referred to NCLT
/NCLAT IN October 2018 and Resolution Plan is under
progress. The case has been filed recently before NCLT.
As the valuation of the assets and liabilities is very
complex in view of the innumerable number of
subsidiaries/joint ventures/associates involved and
since the haircut to be borne by the Investors is yet to be
determined by NGLT, the asset has been classified as
Substandard as on 31st March 2019.

e The mere admission of a case in NCLT, by itself

would not warrant classification of an asset directly as a
loss asset requiring provision of 100%. The colour
classification of the various IL & FS group companies
initially by the new management was based on the
immediately available information to them on the Cash
flow position of the companies and is a matter of
perception only. The assets/liabilities are yet to be valued
and the realisable value is yet to be ascertained, which can
be done only after a detailed investigation and revaluation
ofassets and liabilities.

e Therearealso variations in the statements by the new
management and it is seen that in a statement on 5th Feb
2019, as published in Print Media, the new management
has stated that “the internal assessment shows that
entities that hold X 15,475 crores (18% of the total debt)
cannot fully repay even senior secured financial debt,
while the entities holding the remaining X 67,313 crores
(75%) can only partly meet obligations of operational and
unsecured financial creditors”. As per this, some entities
cannot fully repay secured debt, which means the amount
of hair cut to be suffered has not been ascertained yet.
Further, itis to be noted that three IL & FS entities, with %
5000 Crore debt have been moved from Amber to Green
as per NCLAT Order dated 12th July 2019.

e Further, neither RBI nor IRDAI has issued specific
instructions regarding the assessment of impairment and
quantum of provision to be made in case of IL&FS.
NCLT/NCLAT have also not passed any order in this
regard. In view of this, the asset classification and
provisioning cannot be based on mere perception. The
Company has consistently followed the accounting policy
and IRDAI regulations in case of all investment assets for
asset classification, income recognition and provisioning
norms.

e Inview of the above, the Company has classified the
asset as Substandard and made the provision of 10% in
the accounts as on 31st March 2019, as per the
accounting policy of the Company and as required under
the prevalent regulations of IRDAI/related RBI guidelines
and hence there is no under provision as on 31st March
2019.

For and on behalf of the Board

Chennai (GIRISH RADHAKRISHNAN)
30.08.2019 CHAIRMAN-CUM-MANAGING DIRECTOR
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REPLY TO THE COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA
UNDER SECTION 143(6)(b) OF THE COMPANIES ACT, 2013 ON THE CONSOLIDATED FINANCIAL STATEMENTS
OF THE COMPANY FOR THE YEAR ENDED 31ST MARCH 2019

The Company had invested ¥ 275 crores in debentures of
IL&FS Companies on various dates. There was a default
on the payment of interest due on 24th October 2018 in
respect of an instrument with face value of X 25 Crore.
The Company classified the entire exposure in IL&FS
Companies as Substandard asset immediately after 90
days of default. A provision of 10% amounting to ¥ 27.50
Crore has been made as per IRDAI regulations on
Income Recognition, Asset classification, Provisioning
and Other related matters.

e Asperthe Accounting Policy of the Company 8.9.3,
the Company follows the prudential norms prescribed
by IRDAI/Related RBI guidelines as regards asset
classification, recognition of income and provisioning
pertaining to loans/advances/debentures.

o |IRDAI Master circular dated May 2017, under Point
15 of 3.7 Income Recognition, Asset Classification,
Provisioning and Other related matters, states that - “the
Insurer shall follow the latest RBI Circular / Guidelines
issued on the above points, where the provisions of
Master Circular — Investments, are inconsistent with
respect to Point 3.7 of this Master Circular on Income
Recognition, Asset Classification, Provisioning and
Otherrelated items”.

e The relevant RBI Circular on which IRDA
(Investment) Regulations are based is RBI/2015-16/44
“Master Circular —Income Recognition, Asset
Classification, Provisioning and Other Related Matters-
UCBs” dated 1stJuly 2015.

e In accordance with the Company’s accounting
policy and the regulations applicable in this respect, the
Company has classified the exposure to IL & FS group
companies as Substandard and made a provision of
10% of the exposure to the entire IL & FS group.

e |L&FS Companies have been referred to NCLT
/NCLAT IN October 2018 and Resolution Plan is under
progress. The case has been filed recently before NCLT.
As the valuation of the assets and liabilities is very
complex in view of the innumerable number of
subsidiaries/joint ventures/associates involved and
since the haircut to be borne by the Investors is yet to be
determined by NGLT, the asset has been classified as
Substandard as on 31st March 2019.

e The mere admission of a case in NCLT, by itself

would not warrant classification of an asset directly as a
loss asset requiring provision of 100%. The colour
classification of the various IL & FS group companies
initially by the new management was based on the
immediately available information to them on the Cash
flow position of the companies and is a matter of
perception only. The assets/liabilities are yet to be valued
and the realisable value is yet to be ascertained, which can
be done only after a detailed investigation and revaluation
ofassets and liabilities.

e Therearealso variations in the statements by the new
management and it is seen that in a statement on 5th Feb
2019, as published in Print Media, the new management
has stated that “the internal assessment shows that
entities that hold 315,475 crores (18% of the total debt)
cannot fully repay even senior secured financial debt,
while the entities holding the remaining X 67,313 crores
(75%) can only partly meet obligations of operational and
unsecured financial creditors”. As per this, some entities
cannot fully repay secured debt, which means the amount
of hair cut to be suffered has not been ascertained yet.
Further, itis to be noted that three IL & FS entities, with X
5000 Crore debt have been moved from Amber to Green
as per NCLAT Order dated 12th July 2019.

e Further, neither RBI nor IRDAI has issued specific
instructions regarding the assessment of impairment and
quantum of provision to be made in case of IL&FS.
NCLT/NCLAT have also not passed any order in this
regard. In view of this, the asset classification and
provisioning cannot be based on mere perception. The
Company has consistently followed the accounting policy
and IRDAI regulations in case of all investment assets for
asset classification, income recognition and provisioning
norms.

e Inview of the above, the Company has classified the
asset as Substandard and made the provision of 10% in
the accounts as on 31st March 2019, as per the
accounting policy of the Company and as required under
the prevalent regulations of IRDAI/related RBI guidelines
and hence there is no under provision as on 31st March
2019.

For and on behalf of the Board

Chennai (GIRISH RADHAKRISHNAN)
30.08.2019 CHAIRMAN-CUM-MANAGING DIRECTOR
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Annexure 2 - Secretarial Audit Report and Observations

SECRETARIAL AUDIT REPORT

For The Financial Year Ended on 31st March, 2019
Pursuant to section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies (Appointment and
Remuneration of Personnel) Rules, 2014

To,
The Members,
United India Insurance Company Limited

We have conducted a secretarial audit of the compliance of applicable statutory provisions and the adherence to good
corporate practices by United India Insurance Company Limited (hereinafter called “the Company”) during the financial
yearfrom 01 April 2018 to 31 March 2019 (the year/ audit period/ period under review).

We conducted the secretarial audit ina manner that provided us a reasonable basis for evaluating the Company’s corporate
conducts/statutory compliances and expressing our opinion thereon.

We are issuing this report based on:

i.  Our verification of Company physical/ electronic books, papers, minute books, forms and returns filed and other
records maintained by the Company and furnished to us, and compliance related action taken by the Company during
the year as well as after 31March, 2019 but before the issue of this audit report; and

ii.  Ourobservations during our visits to the Registered Office of the Company and also the information provided by the
Company, its officers, agents and authorized representatives during the conduct of secretarial audit.

We hereby report that in our opinion, the company has, during the audit period covering the financial year 2018-2019,
complied with the statutory provisions listed hereunder and also that the Company has proper Board-processes and
compliance mechanism in place to the extent, in the manner and subject to the reporting made hereinafter.

1. Compliance with Specific Statutory Provisions:
We further report that:

1.1 We have examined the books, papers, minute books and other records maintained by the Company and the forms,
returns, reports, disclosures and information filed or, disseminated during the year accordingly to the applicable
provisions, clauses of:

(i) The Companies Act, 2013 (‘the Act’) and the Rules made thereunder;

(i) Secretarial Standards (SS-1) on “Meetings of the Board of Directors” and Secretarial Standards (SS-2) on “General
Meetings” issued by the Institute of Company Secretaries of India.

(iii) Foreign Exchange Management Act, 1999 and the Rules and Regulations made thereunder to the extent of Overseas
Direct Investment;

(iv) The Securities Contract (Regulation) Act, 1956 and the rules made thereunder (with respect to the Debt Securities);
(v) The Depositories Act, 1996 and the regulations/ bye-laws framed thereunder (with respect to the Debt Securities);

(vi) The following regulations prescribed under the Securities and Exchange Board of India Act, 1992 (“SEBI
Regulations”):-

a. Securitiesand Exchange Board of India (Issue and listing of Debt Securities) Regulations, 2008
b.  Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015
(vii) Thefollowing laws are specifically applicable to the Company:

()
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a.  General Insurance Business (Nationalisation) Act, 1972 (“GIBNA”)
b. Insurance Act 1938 and its Rules & Regulation.
c. Insurance Regulatory and Development Authority Act, 1999.

d. Industrial Disputes (Banking and Insurance Companies) Act, 1949.
e. Marineinsurance Act 1963.

1.2 During the period under review, and also after considering the compliance related action taken by the Company
after 31 March 2019 but before issue of this report, the Company has, to the best of our knowledge and belief and
based on the records (physical/ electronic), information, explanations and representations furnished to us:

i.  Complied with the applicable provisions/ clauses of the Act, Rules and Standards specified in sub-paragraph (i)
and (ii) of paragraph 1.1 above except our observation as under:

a. Asthe Company is a Public Sector Insurance Company it is governed by the GIBNA Act so the appointment of all
its directors are done by the Central Government only as per GIBNA and the Article of Association. Hence the
appointment of directors are not specifically confirmed by the Company in the General Meeting of its Members, and
itis made only through an order of the Central Government being the majority shareholder of the Company.

b. Being an Insurance Company regulated by IRDAI, some of the Board decisions covered under section 179 of the
Companies Act, 2013 were taken through circular resolutions for which approval of all the directors was obtained.

ii. Complied with the Act, Rules and Regulations specified under sub-paragraph (iii) except for legacy investments
made by the Gompany prior to nationalization of insurance companies.

ii. Complied with the applicable provisions/ clauses of the Acts, Rules and SEBI Regulations and Agreements
specified in sub-paragraph (iv), (v), (vi) of paragraph 1.1 above for the Unsecured Subordinate debt Instrument
issued by the Company except for our observations as under:

a. The Company’s Subordinated Fully paid-up Redeemable Non-Convertible Debentures were listed on the Bombay
Stock Exchange only on 12th February 2018. Therefore being the initial period post listing, for the Half year
ended on 31 March 2018, there was a delay in furnishing of the intimations under Regulation 7(3) and the prior
intimation under Regulation 52 of SEBI (Listing Obligations and Disclosure Requirements), 2015 was missed.

iv. Complied with the specific laws applicable to the Company specified in sub-paragraph (vii) of paragraph
1.1 except forinstances of delay in filing prescribed formsto IRDA under IRDA Act, Regulation, Guidelines issued
thereunder.

1.3 We are informed that, during/ in respect of the year no events have occurred which required the Company to
comply with the following laws/ rules/ regulations and consequently was not required to maintain any books,
papers, minutes books or other records or file any forms/returns under:

(i)  Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of Foreign
Direct Investments and External Commercial Borrowings;

ii) Securities and Exchange Board of India (Buy Back of Securities) Regulations, 1998;
i) Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009;
iv) Securities and Exchange Board of India (Share Based Employee Benefit) Regulations, 2014;

(

(

(

(v) Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 1998
(vi) Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;
(

vii) Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993
regarding the Companies Act, 2013 and dealing with clients; and

REPORT OF THE BOARD OF DIRECTORS

(viii) Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015

D



fordord et &1 ufades

e e
anfie gfcrac / ANNUAL REPORT 2018 - 2019

2. SSufeRamd:

e TR aa € fah:

2.1 SR ergg 1.2 % 30-3r7wg (i) H STt STaeic T ohl STgeh dhuit oh MGRIeh Hed ohl eIl (AgRIehl, TR-hrienr fAgRrent 3
i SRR & Sford Gqer & are fafad nfed frarman g |

2.2 gt arafd 3 i g Ao Hed S aeamT & uRad Sifa e 3 wawmi & stqurer & fhg Ty d |

2.3 I Hiferg, Toler ofiR Toter W fawgd g ol Auifid oea & forg weft feRrent ot uatwr gam foar 7T &, &0 & oA |1d & Teat Set
T |

2.4 3o @ ge oieT agg el W 3R dodh H reies SHiigRt o foy 3R STTert 31X Tgiereor 1T 31X uTed &2 3 folq Ue HoTTedt #ieig &
o

2.5 o3 Fel 3 SraR sy g faftad oot ofiR graneid, 1€ 3 Shael gaumfa @ & STR IS SraIvsTe [AaR got g R T g |

3. suEEda:
& e R e € o

3.1 g wE, ufieaet H 7R UataRuita Sl Sfed A STl & SITe & o Ut o ST 3R GeTer 3 STed ol & Sfad
0 7T ToTTedt 3R HfshaTy €, gTetife o] el aret arfties Wi gaa wimmetf ot STure e B 5o S8 &l Tgar &l 712 § YW i ok
St s, 3R Zale srqurer < TR 3 forg ues 3t wretga sl enfia S s anfe

3.2 TrRae SR ST E] H FAI SId A o I ol Ul GIRT STUTE oht Teteq 36 ararasien & el &t 7T § aRiifs g deunfes fasia
AT T 3R 1 e URe]] g EEe S ST g |

4. fafrygersn/ wEar:

7H 37 R e € o erarasien o1afe 3 SR Sudiea fAfy s, e, fafem, fgenfacsn, mmet genfe & sraror # dut &
AT OR Ue S TR ATt fRmfaifed fafee gemnelf/ anarsai gs:

a) av2018-19 3 feq g asie #, @i ardsie &a &t G ST dufe & e -Aeme sxgia st fafiee, gameee sieargwaiy
ot e, ofiR efiftdea seRa duit ffiee o divon &t g off | TR A divon <t g o e 2019-20 e g il swiig &

T At gamfora iR TEified
QYT geAfoET

[RIEHCEE] wdieE: 33222

fafa: 23.05.2019 it & 12512



garses $f3am 52370 dusit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

2. BoardProcesses:

We further report that:

2.1 The Board of Directors of the Company is duly constituted with proper balance of Executive Directors, Non-
Executive Directors and Independent Directors.

2.2 The changes in the composition of the Board of Directors that took place during the period under review were
carried out in compliance with the provisions of the Act, except the observation made above in sub-paragraph (i)
of paragraph 1.2 above.

2.3 Adequate notice is given to all directors to schedule the Board Meetings, agenda and detailed notes on agenda
were sent at least seven days in advance, except some cases where shorter notices was given, which was ratified
by the Independent directors as the Act.

2.4 A system exists for seeking and obtaining further information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting; and

2.5 As per the minutes of the meeting duly recorded and signed by the Chairman, the decisions of the Board were
unanimous and no dissenting views have been recorded.

3. Compliance mechanism:

We further report that:

3.1 There are reasonably adequate systems and processes in the Company commensurate with its size and operation
to monitor and ensure compliance with applicable laws including general laws, competition law, and
environmental laws, however a few delays were identified in complying with annual filing deadlines under
applicable labour laws and insurance laws, and hence a more robust system has to be put in place for monitoring
compliances.

3.2 The compliance by the Company of applicable finance laws like Direct and Indirect tax laws has not been
reviewed in this audit since the same have been subject to review by Statutory Financial Audit and other
designated professionals.

4. Specific Events/actions:

We further report that during the audit period the following specific events/ actions having a major bearing on the
Company’s affairs in pursuance of the above referred Laws, Rules, Regulations, Guidelines, Standards, etc took
place:

a. In the Union Budget for the year 2018-19, the merger of three public sector general insurance companies-
National Insurance Company Ltd., United India Insurance Company Limited and Oriental Insurance
Company Limited was announced. The Government has announced that the merger is expected to be completed
by 2019-20.

For Lakshmmi Subramanian & Associates
Swetha Subramanian

Place: Chennai ACS: 33222

Date: 23.05.2019 CP No: 12512

gATSeS A
UNITED INDIA
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To

Annexure
(To the Secretarial Audit Report of M/s. United India Insurance Company Ltd
for the financial year ended 31.03.2019)

The Members
United India Insurance Company Ltd

Our Secretarial Audit Report for the financial year ended 31.3.2019 is to be read along with this Annexure.

1. Maintenance of Secretarial record and ensuring compliance with all applicable laws is the responsibility of the
management of the Company. Our responsibility is to express an opinion on these secretarial records based on our
audit.

2. We have followed the audit practices and the processes as were appropriate to obtain reasonable assurance about the
correctness of the contents of the secretarial records. The verification was done on test basis to ensure that correct
facts are reflected in secretarial records. We believe that the processes and practices we followed provide a reasonable
basis for our opinion.

3. We have not verified the correctness and appropriateness of financial records and Books of Accounts of the Company.

4. Wherever required, we have obtained the Management representation about the compliance and law, rules and
regulation and happening of events etc.

5. The compliance of the provisions of other applicable Laws, Rules, Regulations, and Standards specifically applicable
to the Company is the responsibility of the management. Our examination was limited to the verification of systems
usedto ensure compliance on atest basis.

6. The Secretarial Audit report is neither an assurance as to the future viability of the Company nor of the effectiveness
with which the management has conducted the affairs of the Company.

For Lakshmmi Subramanian & Associates
Swetha Subramanian

Place: Chennai ACS: 33222

Date: 31.05.2019 CPNo: 12512

gATSeS A
UNITED INDIA
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REPLY TO OBSERVATIONS IN THE SECRETARIAL AUDITOR’S REPORT COVERING THE
FINANCIAL YEAR 2018-19 FORMING PART OF THE DIRECTORS’ REPORT

The Secretarial audit as envisaged under the Companies Act 2013 covers verification of compliance with the applicable
laws and the auditors have made few observations. The Directors wish to place on record the following with respect to the
observations.

1. Asthe Company is a Public Sector Insurance Company it is governed by the GIBNA Act, so the appointment of all
directors of the Company are undertaken by the Central Government only as per GIBNA and the Article of
Association. Hence the appointment of directors are not specifically confirmed by the Company in the General
Meeting of its Members, and itis made only through an order of the Central Government being the majority
shareholder of the Company.

As stated in the observation, being a company wholly held by the Government of India and also governed by the
GIBNAAct the Directors including Independent Directors are appointed by the Central Government after going
through due process.

2. Beingan Insurance Company regulated by IRDAI, some of the Board decisions covered under Section 179 of the
Companies Act, 2013 were taken through circular resolutions for which approval of all the directors was obtained.

The Oriental Insurance Company Ltd has informed United India Insurance Company Ltd vide mail dated 05th March
2019, that they are planning to raise sub-debt under "Other forms of Capital" and likely to be opened for subscription
on NSE E-bidding platform, tentatively on 14th March 2019 and Pay in on 15th March 2019. The rating for the
proposed NCDs was AAA by CRISIL & ICRA.

Since the time available for decision to invest was limited and the expected market yield was high and also as the
investee companyisaPSU, it was decided to investin highyielding, AAA rated NCDs issued by OIC.

As the Board could not be convened within the short time available, the approval was obtained by way of Gircular
Resolution on 07th March 2019. The decision of the Board was unanimous.

3. Complied with the Act, Rules and Regulations specified under sub-paragraph (iii) except for legacy investments
made by the Company prior to nationalization of insurance companies.

Equity Shares of Standard Chartered Bank and Asian Re were received from the Companies which were taken
over/merged with United India Insurance Company Ltd, consequent upon Nationalisation of Insurance Business
under GIBNA 1972. The acquisition of shares was before the introduction of FEMA, 1999.

4. The Company’s subordinated fully paid up redeemable non convertible debentures were listed on the Bombay
Stock Exchange only on 12th February 2018. Therefore being the initial period post listing, for the half year
ended on 31 March 2018, there was a delay in furnishing of the intimations under Regulation 7(3) and the
prior intimation under Regulation 52 of SEBI (Listing Obligations and Disclosure Requirements), 2015
was missed.

Being the initial period post listing, there was a delay in furnishing of the intimation under Regulation 7(3) of SEBI
(Listing Obligations and Disclosure Requirements), 2015. However this was a single instance of delay during the
year2018-19, subsequently there have been no delays in meeting the compliance requirements of SEBI (Listing
Obligations and Disclosure Requirements), 2015 during the year. Prior intimation under Regulation 52 of the said
guidelines was omitted in the initial period, though the Company submitted its audited financial results for the year
ended 31st March 2018 within the stipulated timeline of 60 days of the close of the financial year and also duly
complied with all other regulatory requirements in respect thereof.

()
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There were instances of delay in filing prescribed forms to IRDA under IRDA Act, Regulation, Guidelines issued
thereunder.

There were delays in obtaining validated information from departments specifically with regard to government
schemes and rural and social sector premium which contributed to the delay in filing the returns. However, steps
have been taken to streamline product mapping, verification of government scheme figures which will ensure that the
delays are minimized in future.

There are reasonably adequate systems and processes in the Company commensurate with its size and operation
to monitor and ensure compliance with applicable laws including general laws, competition law, and
environmental laws, however a few delays were identified in complying with annual filing deadlines under
applicable labour laws, and hence a more robust system has to be put in place for monitoring labour law
compliances.

Necessary steps for creating awareness regarding the compliance of labour laws within the given timelines are being
undertaken.

For and on hehalf of the Board

Place: Chennai (GIRISH RADHAKRISHNAN)
Date : 31.05.2019

CHAIRMAN CUM MANAGING DIRECTOR

gATSeS A
UNITED INDIA
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Annexure - 3

1.

CSR ANNUAL REPORT

A brief outline of the company’s CSR policy, including overview of projects or programs proposed to be undertaken
and areference to the web-link to the CSR policy and projects or programs.

Our Company’s CSR Policy was approved in 2014-15 as per section 135 of the Companies Act, 2013, as notified by the
Ministry of Corporate Affairs. Our Company has undertaken initiatives like Rural Infrastructure Development Program,
Comprehensive Village Development Program, School Infrastructure Development Program, etc., to provide
Infrastructure to the needy Schools and Villages in Rural Areas and spread Insurance Awareness amongst the people.
Our Company has also undertaken Education, Road Safety, Skill Development, Environment & Preventive Healthcare
related Projects for the Welfare of the Society.

Our Company’s GSR Policy is available on our Company’s official website at the following link:
https://uiic.co.in/csr

The Composition of the CSR Committee.

The CSR Committee comprises of the following Directors (as on 31.03.2019):
Shri G. Radhakrishnan, Chairman cum Managing Director

Shri S Gopakumar, Director & General Manager

ShriMadnesh Kumar Mishra, Director

Ms. Sindhu Pillai, Director

Shri Parijat Dutta, Director

Average net profit of the company for last three financial years.
% 381.32crores.

Prescribed CSR Expenditure (two per cent of the amountasinitem 3 above)

2% of X 381.32 crores is ¥ 7.6264 crores. After taking into account X 7.2475 crores unallocated during 2017-18, the
total CSR corpus was X¥14.8739 crores for2018-19.

Details of CSR spent during the financial year 2018-19:

a) Totalamountto be spentforthe financial year-314.8739 crores

b) Amountunspent, ifany- (CSR Corpus- Amountspentin 2018-19)=% (14.8739-4.5254) =X 10.3485 crores
¢) Mannerinwhichtheamountspentduring the financial year is detailed in- Annexure 3A.

In case the Company has failed to spend the two per cent of the average net profit of the last three financial years or
any partthereof, the company shall provide the reasons for not spending the amount in its Board’s Report.

The Company has selected projects which run for multiple years for implementation. The projects/programs
sanctioned, including the carried forward sanctions of earlier years, but remaining unspent, are relating to such multi-
year projects. The Company could not sanction and spend the total amount for want of suitable projects. The Company
is continuously evaluating the projects proposed and will be able to further enhance the spending in the coming years.

gATSeS A
UNITED INDIA
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During this year, the following new projects have been approved:

gATSeS A
UNITED INDIA

S No Project Amount Sanctioned Expected Date of
(in) Completion

1 Rural Infrastructure Development Program(3 Villages) 33,15,000 September, 2019
2 School Infrastructure Development Program(138 schools) 2,76,00,000 July, 2019
3 Comprehensive Village Development Program(3 villages) 65,03,000 February, 2020

Project to provide infrastructure to schools in Hyderabad

through Swamy Vivekananda Educational Society 18,50,000 Completed
5 Project to provide digital infrastructure for skill

development of unskilled youth through Sri Sathya Sai

Seva Trust 25,00,000 Completed
6 Project to provide and install 10 CCTVs in Whites Road,

Chennai for road safety 2,85,000 Completed
7 Project to provide support for holistic development of

underprivileged children through Ramakrishna Mission 1,21,14,000 November, 2021
8 Project to provide mobility aids to approx. 750 disabled

people in Madhya Pradesh through Freedom Trust 50,00,000 December, 2019
9 Project to run 300 Ekal Vidhyalayas to provide education

and support to underprivileged children through Friends

of Tribals Society 60,00,000 April, 2020
10 | Project to build 10 classrooms and provide infrastructure

in North East through Round Table India 82,72,500 April, 2020

TOTAL 7,34,39,500

7. Aresponsibility statement of the CSR Committee that the implementation and monitoring of CSR Policy, is in

compliance with CSR objectives and Policy of the Company.

The CSR Committee of the Board affirms that the implementation and monitoring of the CSR Policy is the
responsibility of the CSR Committee and confirms that the initiatives implemented by the Company are in compliance
with the CSR Objectives and Policy of the Company.

REPORT OF THE BOARD OF DIRECTORS
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Annexure - 4

FORM NO. AOC-2
Form for disclosure of particulars of contracts/arrangements entered into by the company with related

parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 including certain arm’s
length transactions under third proviso thereto

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2)
of the Companies (Accounts) Rules, 2014)

1. Details of contracts or arrangements or transactions not at arm’s length basis

gATSeS A
UNITED INDIA

pallCIiiEe Justification for the sta;?:igrr‘:Is](i:l;ll:tion
Name(s) of the Nature of Duration of the | of the contracts entering into such| Date(s) of | Amount paid el
related party and |  contracts/ contracts/ or arrangements contracts or approval | as advances eneral meetin
nature of arrangements/ | arrangements/ | ortransactions | PSR Rl itany ags eauired undgr
relationship transactions transactions including the geme . h
R o or transactions first proviso
, y ]
to section 188
NIL NIL NIL NIL NIL NIL NIL NIL
2. Details of material contracts or arrangements or transactions at arm’s length basis for the financial year 2018-19
Nature of . Salient terms of the
I contracts/ L AL contracts or arrangements I 0L Amount
related party and contracts/arrangements/ L X by the Board, .
nature of relationship arrangements/ e or transactions including it any ( in Lacs)
transactions the value, if any
Dividend Received
India International
Insurance Pte Ltd Associate NOT APPLICABLE NOT APPLICABLE NOT APPLICABLE 263.99
Ken India Assurance
Co Ltd Associate NOT APPLICABLE NOT APPLICABLE NOT APPLICABLE 34.39
Rent Received
Health Insurance TPA
of India Ltd Associate 1st December 2017 - As per the terms and conditions
30th November 2026 mentioned in Lease Agreement REFER NOTE 1 8.15
TPA Fees Paid
Health Insurance TPA
of India Ltd Associate NOT APPLICABLE As per the terms and conditions
mentioned in Service Level Agreement REFER NOTE 1 1359.44
TPA Fees Payable
Health Insurance TPA As per the terms and conditions
of India Ltd Associate NOT APPLICABLE mentioned in Service Level Agreement REFER NOTE 1 395.39
Reinsurance transactions
India International Associate NOT APPLICABLE As per the terms and conditions
Insurance Pte Ltd. mentioned in Re-insurance arrangement| REFER NOTE 1 494.00
Director’s Remuneration
Received
Ken India Assurance Co
Ltd. Associate NOT APPLICABLE NOT APPLICABLE NOT APPLICABLE 1.53
Housing Loan transferred NOT APPLICABLE - REFER NOTE 1 14431.85
GIC Housing Finance Ltd

Note: 1. Approvals of Audit Committee/Board/General Meeting was obtained as required for the above transactions

()

REPORT OF THE BOARD OF DIRECTORS
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I 5 - T Uie I § LA, ATHIOT SR ATHTTR & § s fsureR

R wre=i °)
T Afre | sgei | ghm ST | frufer | smifwa | ST
rfereft fereron o | oo | cafedt | hfew | ogei | SR | geid [ m@awid | TEE
G, 4. Eun| EOk: 8 RuR |, e AU %
Uter grferet
2014-15 | 1199957 | 18645917 | 281577.43 | 1268733 | 306623.21 | 1064926 | 293453 61 109.00
2015-16 | 1217520 | 23856761| 365254.86 | 1388088 | 395927.29 | 1210920 | 396063.78 108.00
(ﬂ %) 2016-17 | 1160383 | 23876152 | 447630.00 | 1946476 | 541366.70 | 1493517 | 555458.10 121.00
2017-18 | 1257087 | 38399000 | 484091.00 | 2893745 | 556058.19 | 2482484 | 547216.11 114.87
2018-19 | 1207183 | 13225057 | 536524.65 | 2701535 | 541836.62 | 2351403 | 569102.58 100.99
AATRTeR 3R ATHIUT &1 <kl Teh ScTeh
2014-15 1278 2992 | 11.69 | 469 | 18.15 490 | 19.05 155.24
2015-16
S SR 2016-17
qrue fera T Seure
2017-18
2018-19
2014-15 47266 | 1269436|  2748.98 2877 2454.44 2809 | 218566 89.29
2015-16 36264 | 1557267 |  1645.77 2756 1378.00 1212 1267.00 83.73
T Stk
ez et 2016-17 75970 | 942096 |  2457.74 1946 2674.36 2513 |  1964.68 108.81
2017-18 54977 | 13745127 |  2683.80 3130 1719.31 2526 |  1868.90 127.00
2018-19 53025 | 11766001 2117.88 1938 957.98 1964 |  1533.19 45.23
2014-15 5659 41449 75.48 3100 255.46 3295| 27107 | 33844
2015-16
TaTee 2016-17 S
2017-18
2018-19
2014-15 | 161483 | 365089 |  9593.40 | 52813 8090.30 | 53710 | 8337.59 84.33
2015-16 | 256845 | 6126542| 1351546 | 31627 6690.77 | 63845| 5954.78 49.50
ay] = 2016-17 | 220514 | 1753961| 1514414 | 43284 | 1108547 | 45597 | 10641.43 73.20
2017-18 | 252531 | 2355122| 1745240 | 47812 | 11568.71 43735 10889.38 80.00
2018-19 | 210236 | 212232| 14897.61 43072 | 10138.33 | 42280 | 10790.96 68.05
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gATSeS A
UNITED INDIA

Annexure 5 -PERFORMANCE IN HEALTH, RURAL AND SOCIAL LINES IN THE PAST FIVE YEARS

(X in Lakhs)
No.of No.of Amount of No.of Incurred No.of Claims Incurred
Policy Details Year Policies | persons Premium claims claims claims settled claims
issued Insured collected reported amount settled amount ratio %
MEDICLAIM POLICIES
2014-15 1199957 | 18645917 | 281577.43 | 1268733 | 306623.21 | 1064926 | 293453.61 109.00
Healh 2015-16 1217520 | 23856761 | 365254.86 | 1388088 | 395927.29 | 1210920 | 396063.78 108.00
ea
(Individual+Group) 2016-17 1160383 | 23876152 | 447630.00 | 1946476 | 541366.70 | 1493517 | 555458.10 121.00
2017-18 1257087 | 38399000 | 484091.00 | 2893745 | 556058.19 | 2482484 | 547216.11 114.87
2018-19 1207183 | 13225057 | 536524.65 | 2701535 | 541836.62 | 2351403 | 569102.58 100.99
SOCIAL AND RURAL SECTOR - A GLIMPSE
2014-15 1278 2992 | 11.69 | 469 | 18.15 | 490 | 19.05 | 155.24
2015-16
Jan Arogya 2016-17 Product Withdrawn
2017-18
2018-19
2014-15 47266 1269436 2748.98 2877 2454.44 2809 2185.66 89.29
2015-16 36264 1557267 1645.77 2756 1378.00 1212 1267.00 83.73
Janata Personal
Accident Policy 2016-17 75970 942096 2457.74 1946 2674.36 2513 1964.68 108.81
2017-18 54977 | 13745127 2683.80 3130 1719.31 2526 1868.90 127.00
2018-19 53025 | 11766001 2117.88 1938 957.98 1964 1533.19 45.23
2014-15 5659 41449 75.48 3100 255.46 3295 271.07 338.44
. 2015-16
Universal Health
Insurance 2016-17
Product Withdrawn
2017-18
2018-19
2014-15 161483 365089 9593.40 52813 8090.30 53710 8337.59 84.33
2015-16 256845 | 6126542 13515.46 31627 6690.77 63845 5954.78 49.50
Cattle Insurance 2016-17 220514 1753961 1514414 43284 11085.47 45597 | 10641.43 73.20
2017-18 252531 2355122 17452.40 47812 11568.71 43735 | 10889.38 80.00
2018-19 210236 212232 14897.61 43072 10138.33 42280 | 10790.96 68.05

REPORT OF THE BOARD OF DIRECTORS
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Annexure

-6

Form No. MGT -9

EXTRACT OF ANNUAL RETURN

As on the financial year ended on 31.3.2019
[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the Companies

(Management and Administration) Rules, 2014]

| REGISTRATION AND OTHER DETAILS

1)

)
)
V)

V)

)
viI)

Il PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

CIN
Registration Date
Name of the Company

Category / Sub-Category of the Company

Address of the Registered office and contact details

Whether listed company (Yes / No)

Name, Address and Contact details of
Registrar and Transfer Agent, if any: -

gATSeS A
UNITED INDIA

U93090TN1938G01000108

18th February 1938

United India Insurance Company Ltd

Company limited by shares
Union Government Company

24 Whites Road
Chennai 600014

No

Not Applicable

All the business activities contributing 10% or more of the total turnover of the Company shall be stated:-

SI. No. Name and Description of NIC Code of the % to total turnover
main products/services product/ service of the Company
1 Non-life Insurance 6512 100%
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lIl PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES

gATSeS A
UNITED INDIA

NAME AND HOLDING/ %
S.No ADDRESS OF CIN/GLN SUBSIDIARY/ OF SHARES APPLICABLE
THE COMPANY ASSOCIATE HELD SECTION
Zenith Investments
and Securities Ltd,
1. Mehta House, U66010MH1916G01000432 Subsidiary 69.45% 2(87)
Samachar Marg,
Mumbai 400023
Health Insurance
TPA of India Limited,
2. 3rd Floor, A-Wing, U85100DL2013PLC256581 Associate 23.75% 2(6)
IFCI Tower, 61,
Nehru Place,
New Delhi-110019
India International
Insurance Pte Ltd,
3. 64, Cecil Street, Foreign Company Associate 20.00% 2(6)
#04-02,10B Building,
Singapore 049711
IV SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)
(i) Category —wise Shareholding
Category of No. of shares held at the beginning No. of Shares held at the % Change
Shareholders of the year end of the year during the year
% of % of
Demat| Physical | Total Total | Demat| Physical Total Total
Shares Shares
A.Promoters
(1) Indian
a) Individual/HUF Nil Nil Nil - Nil Nil Nil - No change
b) Central Govt Nil |150000000{ 150000000 100 Nil  {150000000| 150000000| 100 No change
c) State Govi(s) Nil Nil Nil Nil Nil Nil Nil Nil Nil
d) Bodies Corp. Nil Nil Nil Nil Nil Nil Nil Nil Nil
) Banks/Fl Nil Nil Nil Nil Nil Nil Nil Nil Nil
f)  Any Other Nil Nil Nil Nil Nil Nil Nil Nil Nil
Sub-Total (A) (1):- Nil {150000000{ 150000000 100 Nil  {150000000| 150000000| 100 No change
(2) Foreign
a) NRIs-Individuals | Nil Nil Nil Nil Nil Nil Nil Nil Nil
b) Other-Individuals| Nil Nil Nil Nil Nil Nil Nil Nil Nil
c) Bodies Corp. Nil Nil Nil Nil Nil Nil Nil Nil Nil
d) Banks/Fl Nil Nil Nil Nil Nil Nil Nil Nil Nil
e) Any Other Nil Nil Nil Nil Nil Nil Nil Nil Nil
Sub-Total (A) (2):- Nil Nil Nil Nil Nil Nil Nil Nil Nil
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gATSeS A
UNITED INDIA

Category of No. of shares held at the beginning No. of shares held at the % Change
Shareholders of the year end of the year during the year
% of % of
Demat| Physical| Total | Total | Demat | Physical | Total Total
Shares Shares
Total shareholding | Nil |150000000 150000000, 100 Nil  {150000000{150000000( 100 No change
of Promoter
(A)=(A) (1)+(A)(2)
B. Public
Shareholding
(1)Institutions
a) Mutual Funds Nil Nil Nil Nil Nil Nil Nil Nil Nil
b) Banks/Fl Nil Nil Nil Nil Nil Nil Nil Nil Nil
c) Central Govt Nil Nil Nil Nil Nil Nil Nil Nil Nil
d) State Govt (s) Nil Nil Nil Nil Nil Nil Nil Nil Nil
e) Venture Capital
Funds Nil Nil Nil Nil Nil Nil Nil Nil Nil

f) Insurance

Companies Nil Nil Nil Nil Nil Nil Nil Nil Nil
g) Flls Nil Nil Nil Nil Nil Nil Nil Nil Nil
h) Foreign Venture

Capital Funds Nil Nil Nil Nil Nil Nil Nil Nil Nil
i) Others (specify) | Nil Nil Nil Nil Nil Nil Nil Nil Nil
Sub-total (B)(1) Nil Nil Nil Nil Nil Nil Nil Nil Nil
2. Non-Institutions
a) Bodies Corp. Nil Nil Nil Nil Nil Nil Nil Nil Nil

i) Indian Nil Nil Nil Nil Nil Nil Nil Nil Nil

i) Overseas Nil Nil Nil Nil Nil Nil Nil Nil Nil
b) Individuals Nil Nil Nil Nil Nil Nil Nil Nil Nil
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gATSeS A
UNITED INDIA

Category of No. of shares held at the beginning No. of shares held at the % Change
Shareholders of the year end of the year during the year
% of % of
Demat| Physical | Total Total | Demat | Physical | Total Total
Shares Shares

i) Individual Nil Nil Nil Nil Nil Nil Nil Nil Nil

shareholders

holding nominal

share capital upto

Rs. 1lakh
i) Individual Nil Nil Nil Nil Nil Nil Nil Nil Nil

shareholders

holding

nominal share

capitalin

excess of Rs 1 lakh
c) Others (specify) Nil Nil Nil Nil Nil Nil Nil Nil Nil
Sub-total (B)(2) Nil Nil Nil Nil Nil Nil Nil Nil Nil
Total Public Nil Nil Nil Nil Nil Nil Nil Nil Nil
Shareholding
(B)=(B)(1)+(B)(2)
C. Shares held by Nil Nil Nil Nil Nil Nil Nil Nil Nil

Custodian for

GDRs & ADRs
Grand Total
(A+B+C) Nil | 150000000 (150000000| 100 Nil  {150000000|150000000 100 No change
(ii) Shareholding of Promoters
S|No| Shareholder’s Shareholding at the Shareholding at the ;/";acrgz:?:":';

Name beginning of the year end of the year during the year
% of Total | % of Shares % of Total | % of Shares
No. of shares pledged/ No.of | shares | pledged/
Shares ofthe | encumbered | Shares of the | encumbered
Company |to total shares Company |to total shares
1 |GovernmentofIndia| 150000000 100 Nil 150000000{ 100 Nil No change
Total 150000000 100 Nil 150000000{ 100 Nil No change
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gATSeS A
UNITED INDIA

(iii) Change in Promoters’ Shareholding (Please specify, if there is no change)

Shareholding at the Cumulative Shareholding
SI No. . .
beginning of the year during the year
% of total % of total
No. of Shares shares of the Company No. of Shares shares of the Company
At the beginning
of the year 150000000 100 150000000 100
Datewise
Increase /
Decrease in
Promoters’ Share-
holding during
the year specifying Nil Nil Nil Nil
the reasons for
increase/ decrease
(e.g. allotment /
transfer / bonus
/sweat equity etc)
;\;;:‘e endofthe | 450000000 100 150000000 100

(iv) Shareholding pattern of top ten shareholders (other than Directors, Promoters and Holders of GDRs and ADRs)

SI No.

Shareholding at the
beginning of the year

Cumulative Shareholding
during the year

For each of the
Top 10 Shareholders

No. of Shares

% of Total
shares of the Company

No. of Shares

% of Total
shares of the Company

At the beginning
of the year

Nil

Nil

Nil

Nil

Datewise Increase/
Decrease in Share-
holding during the
year specifying the
reasons for increase /
decrease

(e.g. allotment /
transfer / bonus /
sweat equity etc)

Nil

Nil

Nil

Nil

At the End of the
year (or on the date
of separation, if
separated during
the year)

Nil

Nil

Nil

Nil

REPORT OF THE BOARD OF DIRECTORS
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(v) Shareholding of Directors and Key Managerial Personnel

sfear
UNITED INDIA

SI No. Shareholding at the beginning of the year

Cumulative Shareholding during the year

For Each of the
Directors and KMP

No. of Shares

% of Total
shares of the Company

No. of Shares

% of Total
shares of the Company

At the beginning of
the year

Datewise Increase /
Decrease in Share-
holding during the
year specifying the
reasons for increase
/ decrease

(e.g. allotment /
transfer / bonus /
sweat equity etc)

At the end of the year

V INDEBTEDNESS

Indebtedness of the Company including interest outstanding/accrued but not due for payment

Secured Loans .

excluding U"sf""md Deposits el

deposits oans Indebtedness
Indebtedness at the beginning
ofthe financial year
i) Principal Amount Nil 9000000000.00 Nil 9000000000.00
ii) Interestdue but not paid - - - -
iii) Interestaccrued but not due Nil 117986301.37 Nil 117986301.37
Total (i+ii+iii) Nil 9117986301.37 Nil 9117986301.37
Change in Indebtedness during
the financial year
»  Addition Nil Nil Nil Nil
» Reduction
Net Change Nil Nil Nil Nil
Indebtedness atthe end of the
financial year
i) Principal Amount Nil 9000000000.00 Nil 9000000000.00
ii) Interestdue butnot paid - - - -
iii) Interestaccrued butnotdue Nil 117986301.37 Nil 117986301.37
Total (i+ii+iii) Nil 9117986301.37 Nil 9117986301.37
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gATSeS A
UNITED INDIA

Vi

REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole-time Directors and/or Manager

l. i
No.|  Remuneratio Name of MD/WTD) Manager Amount
s':I":a Rad:; :::hnan B Balachandra| P Hemamalini| K Govindarajan ';:n‘:",':: SG°“A’;'T"[;""‘"
CMD CMD WTD WTD WTD WTD
1. | Grosssalary 5730543| 1194750| 3059768 1618174 | 3634309 | 4497482 |1424516 (21159542
(a) Salary as per
provisions contained
insection 17(1) of the
Income-tax Act, 1961
(b) Value of perquisites | 300200 39846 166347 615719 149915 | 1588909 | 127948 | 2988884
u/s17(2) Income-
tax Act, 1961
(c) Profitsin lieu of
salary under section
17(3) Income-tax
Act, 1961
Stock Option Nil
Sweat Option Nil
4. | Commission
-as % of profit Nil
-others
5. | Others, Please specify Nil
Total (A) 6030743| 1234596 | 3226115| 2233893 | 3784224 | 6086391 |1552464 (24148426
Ceiling as perthe Act
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gATSeS A
UNITED INDIA

B. Remuneration to other directors

Sl . . . Total
No. | Particulars of Remuneration Name of Directors Amount (3)
Parijat Dutta - -
1.Independent Directors
« Feeforattending Board/
Committee Meetings 330000 - - 330000

« Gommission 0

« Others, please specify 0

Total (1) 330000 - - 330000

2. Other Non-Executive

Directors

« Fee forattending Board /
Committee Meetings

« Commission

« Others, please specify

Sitting fees is not paid to Government Nominee Directors and Independent

Director representing Bank

Total (2) 0
Total (B) = (1+2) 330000 330000
Total Managerial Remuneration 330000

Overall Ceiling as perthe Act

REPORT OF THE BOARD OF DIRECTORS
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gATSeS A
UNITED INDIA

C. Remuneration to Key Managerial Personnel other than MD/Manager/WTD

. .
,?0_ Particulars of Remuneration Key Managerial Personnel Total
Anagha Shantanu
. S Venkataraman
D TV Sastri CFO Deshpande Company Secretary
Company Secretary
1 | Grosssalary
(a) Salary as per provisions 746675.90 1168833.00 3141466.00 5056974.90
Contained in section 17(1) of
The Income-tax Act, 1961
(b) Value of perquisites u/s 174644.68 441532.00 52328.00 668504.68
17(2) Income-tax Act, 1961
(c) Profitsinlieu of salary
Under section 17(3) Nil Nil Nil Nil
Income-tax Act, 1961
2 | Stock Option Nil Nil Nil Nil
3 | SweatEquity Nil Nil Nil Nil
4 | Commission
- as % of profit Nil Nil Nil Nil
- others, specify ... Nil Nil Nil Nil
5 | Others—Declared other
Income Nil Nil Nil Nil
Total 921320.58 1610365.00 3193794.00 5725479.58
Vil. PENALTIES/PUNISHMENT/COMPOUNDING OF OFFENCES
Section of the Dmlgllll:i:l:nlzglr:?/"w DILIiL Appeal made,
Type Companies Act Brief Description Compounding [R([:)O/UNRCTIiT/ (givg ::t‘;ils)
fees Imposed
Penalty - - - - -
Punishment - - - - -
Compounding - - - - -
C. OTHER OFFICERS IN DEFAULT
Penalty - - - - -
Punishment - - - - -
Compounding - - - - -
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SHAREHOLDERS’ AND POLICYHOLDERS’ FUNDS - 2018-19

SHAREHOLDERS’ FUND (X in’000)
. Balance As On Balance As On
Particulars 31.03.2019 Percentage 31.03.2018 Percentage
Share Capital 1500000 1500000
General Reserve 27312401 46316507
Capital Reserve 13589 13589
Misc./Special Reserves 615331 368318
Total - A 29441321 10.36% 48198414 18.10%
POLICYHOLDERS’ FUND BALANCE AS ON 31.03.2019 (2 in'000)
(a) Reserve for| (b) Estimated |(c) Premium (e) Other
Particulars Unexpired Liability for | Deficiency (@ git: :rt‘r’:phe Liabilities net off Total Percentage
Risk 0/s Claims Reserve Other Assets*
Fire 3845518 14350874 - - 178493 18374885
Marine 1178941 4288453 - - 53631 5521025
Miscellaneous 64417294 164122270 - - 2241803 230781367
Total - B 69441753 182761597 - - 2473927 254677277 89.64%
Total Funds-(A+B) 284118598
BALANCE AS ON 31.03.2018 (Zin'000)
(a) Reserve for| (b) Estimated |(c) Premium (e) Other
Particulars Unexpired Liability for | Deficiency (@) g:t:::;:phe Liabilities net off Total Percentage
Risk 0/s Claims Reserve Other Assets*
Fire 4317980 14891406 - - 1385039 20594425
Marine 1353130 4136376 - - 395806 5885312
Miscellaneous 56891141 121898950 - - 12891163 191681254
Total - B 62562251 140926732 - - 14672008 218160991 81.90%
Total Funds-(A+B 266359405

*Note: Other Liabilities comprise of (i) Premium received in advance (ii) Unallocated premium (iii) Balance due to Other Insurance companies
(iv) Due to other members of a pool such as third party pool; Terrorism pool; etc (v) Sundry creditors(due to policyholders).

Other Assets comprise of (i) Outstanding premium (ii) due from other entities carrying on insurance business including Re insurers
(iii) balance with Pool such as Third Party Pool; Terrorism Pool; etc.

The investments pertaining to shareholders and policyholders are segregated as on the Balance Sheet date as per the IRDAI Regulation.

(Circular IRDA/F&A/CIR/CPM/056/03/2016 dated April 04, 2016).

(=)
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So much done for its beauty...
What have you done to secure its safety?

"Peace of mind" makes your house a beautiful home.

Risks associated with maintaining your house could take

the joy out of your life. United India Householder’s Policy
provides your house a complete protection against all possible risks. Simple

and comprehensive, the Policy provides you peace of mind even during

Insurance is the subject matter of solicitation
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tough times and brings back smiles really fast.
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JeRe S Swity s fifide &
ol % e T T R

wWearal faxita faawon &t arar wden w o

a7 ATHHT

T Agd RS Sfear Sty St fafite (") & Resrdn
Tt faaott a1 siifee fovan 2, fSed 31 71, 2019 7 g e,
i, gt ofik fafae worea @i o it gmfar 3 are - g @ eik
Ferct TR faxia faazor <nfie € | o Feeqot e ifat o arm
3R 37 faxig fqacolt # wffer era sredTere STaRt 29 &dia
Frtedl & e (Fed 431 Hea wafedl & fed wiha €) 7 &=
PN 3T st el 37 Teh tfaRer fageh e (s wated’)
3 ffecd g aiifee frusa g |

I T H SR gAY ST & 1R, B A g agientor & 31qar,
FAR RUIE & A T ST o fo e & afota Arel & yorra
Bleay, I faxig fawor dr srfafam 1938 gr emawas

SR A 8 , 3R WRe H 3717 dR R Wi fohy 71g eiaien fgidi &

FTEIUH TG R g effars sued smaws g

%) 31 7 2019 7 Fuet & Amell &t fRIfd &1 gore aa & A
#;

@) 31 A 2019 =t w9 g a9 & forg S1feRiy / 91 & Toe
@l & e H;

) 31 @ 2019 &t garet a¥ & forg @y ofik &1 @ & e &
qu

9) 31w 2019 &t @A 9 & fAq et are & =1 vl feraor
FHAmAH |

e ATV BT SR

Trewer 29 () i 29 (dft) forcfra fawont & sar, s o sufaat

4 v & aid &I Y 7 g iR faxita W aRome v, afe #iE @,

THTIST / W % T T A T |

Tt s, 2013 0 emr 143 (10) e fife srar e

(TETH) & HFH & STTHR 7T 3fifee fmaT | 37 71 & ded gHr
et @ e faxia aar adiem srgwmT &t sffee & fog e
Tdierent <t el 7 afore famam 7T € | g TRd % a1eS yersced
EIF g1 S Afdeh SMER GfgdT & @R Ut § @dd ¢, i f
forhr framotl & gaR aiifee & fog T € ok g 3o S ER
ot 311 A fSgIRal i g fomar @ maxgednett ok mar

Yl | g HIea ¢ (o grm Sl siifee area we fohq €3 gARl 3 & felg

o ld A A
STYTHGT hd o TeTT YT \‘Hliéqfi‘h‘l [
A ST Aged

o o o W

. < e
[ T9a0T & qIC H Al Rdd HIHe U T 3Th[Yd hid &

eH
1, e 31 () ok 31 (&) Rt o, dhoggy o # dee ik
Ieget ST dF gt & 99 H, gaAe v 7 T 25,9992 FHt
dm e S e gr T Hed % e o vRd &
faemrg wfeeeor & e uftga gwm: IRDA/ F & A/ CIR /
ACTS / 077/04/2016 femie 18-3mier -2016 ik ua wriw
IRDA/F & A/ GUI /LR /003 /2013-19 / 49 feai=

10.072018 m g == fear |

e & foiw, wRaa s fafame faem wmiveor & [ &
TR 3% ua & g No.FNA / GUI / COM / 001 /
2018-19 / 156 faarw 04.12.2018, 31-03-2018 =t ]
40000 &= &t g sreifya af¥ (g@ # srawnfea) I 60000
IR &1 28 a9 & R e enmar a2 | afg av 2015-16 #
o3 f¥ @t sraifya @ fomm mar e, 31.03.2019 &t g

gy fergarers < 40000 esRi A A 2T |
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INDEPENDENT AUDITORS’ REPORT
TO THE MEMBERS OF UNITED INDIA INSURANCE COMPANY LIMITED

Report on the Audit of Standalone Financial Statements

Qualified Opinion
We have audited the standalone financial statements of
M/s United India Insurance Company Limited (“the
Company”), which comprise the Balance Sheet as at 31st
March 2019, the Fire, Marine and Miscellaneous Revenue
Accounts, the Profit and Loss Account and Cash Flow
statement for the year then ended, and notes to the
financial statements, including a summary of significant
accounting policies and other explanatory information
incorporated in these financial statements are the returns
of the 29 Regional Offices (in which are incorporated the
Returns of 431 Divisional Offices), 7 Large Corporate and
Broker Cells and an overseas run-off operations (“other
offices”) audited by other auditors.
In our opinion and to the best of our information and
according to the explanations given to us, except for the
effects of the matter described in the Basis for Qualified
Opinion section of our report, the aforesaid financial
statements give the information required by the Insurance
Act, 1938 in the manner so required and give a true and fair
view in conformity with the accounting principles generally
acceptedin India
a) inthe case of the Balance Sheet, of the state of affairs
ofthe Company as at March 31 2019;

b) in the case of the Revenue Accounts, of the
surplus/deficit for the year ended March 31 2019;

c) inthe case of Profit and Loss Account, of the loss for
the year ended March 312019; and

d) inthe case of the Cash Flow Statement, of the cash

flows fortheyearended March 312019.

Basis for Qualified Opinion

Note No. 29(a) and 29(b) to the financial statements, refers

to non-obtention of year end confirmation from other

insurance companies and consequential impact on the

financials, if any, of adjustment / reconciliation is not

ascertainable.

We conducted our audit in accordance with the
Standards on Auditing (SAs) specified under section
143(10) of the Companies Act, 2013. Our
responsibilities under those Standards are further
described in the Auditors’ Responsibilities for the Audit
of the Financial Statements section of our report. We are
independent of the Company in accordance with the
Code of Ethics issued by the Institute of Chartered
Accountants of India together with the ethical
requirements that are relevant to our audit of the financial
statements and we have fulfilled our other ethical
responsibilities in accordance with these requirements
and the Code of Ethics. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide
abasis forouropinion.

Emphasis of Matter

We draw attention to the following matter in the Notes to
the financial statements

1. Note No. 31(A) & 31(B) to the statements,
regarding deferment of pension and
gratuity liability of the earlier years absorbed in the
current year to the extent of 2519992 thousands
pursuant to the approval granted by the Insurance
Regulatory and Development Authority of India
vide its circular no: IRDA/F&A/CIR/ACTS /077/04/
2016 dated 18-April- 2016 and Letter No.
IRDA/F&A /GUI/LR/003/2018- 19/49 dated
10.07.2018.

For Pension, as per the directions of IRDAI vide
their letter No.FNA/GUI/COM/001/2018-
19/156 dated 04.12.2018, the entire unabsorbed
amount of ¥ 40000 thousands as on 31-03-2018
(previously absorbed ¥ 60000 thousands)
has been accounted for during this year.
Had the entire amount been absorbed in the
year 2015-16, the losses for the year ended
31.03.2019 would be lower by 40000 thousands.

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF UIIC

STANDALONE FINANCIAL STATEMENTS
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Tt & fou, vrdm @ fifame em witeor &
fre=mER 9% e s No.FNA / GUI / COM / 001 /
2018-19 / 156 e 04.12.2018 & sramw, ggol sy
ufer ¥ 2479992 gewt &t gwr & 31.08.2018 (wd #
sraifie 3 619998 g=ii) ) ot erar-sirar 36 av & R fomar
T g1 afg a¥ 2017-18 # g Tfy oAt srareifiie o fera e o,
ar 31.03.2019 &t g g9 arer a¥ @ \rer 3 2479992

TR G AR |

2. Fie FR 26 () Tt & forg, gt & foig Sefat & faves &
IR H, ST W S g (IRAGeR) ok ge F fog
% 23744700 SR &t THT e SOt 3T A STt €9
¥ gfd (smEdTEem) || sRd @ R ok e
wfereoT gRT 3e% a i IRDA / FNA / GOG / LR /001 /
2017-18 / 66 faie 25.7.2017 &7k wat i IRDA / FNA /

GOG /LR /001 /2017-18/67 fetier 27.7.2017 % 1@ 2 |

R ST fafamTes faem mieentor & fAER & ST aR 3% ua &t
e No.FNA / GUI / COM / 001 / 2018-19 / 156 fami=
04.12.2018, 31.03.2018 =t ga &t a=e X 7914900 &R &t gt
arafya afr (vear & T 15829800 &wiki) €1 @ & g & fag
fSrigr 2 1 afg ad 2016-17 & q& af¥r i sra=nfye fomar mmar o, <
31.03.201 9wt wara g arett srafa X 7914900 goki @ wr gt |
AW & G H gAR T RS g 8 |

et ot el & forg waree efit 3a w wmae it gt
&t a1 fFgRTes Frea dut erfafam, 2013 (“erfafrem) St arr 134
(5) # afdia =l & forq SR €, 37 &eswi fomira aeret &t
I % gag H S ot fefa &1 @@t ok froagg effepion 3a €, o
sifafaam, 1938 & SER duet &1 faxia Wehes 3R edl waTe,
el de fafeamees 3R foemre it (facia faawon &t dardt aii

o1 Tdiegenl ST ufat i e faffeme 2002, (“faftama”)

SaTeR SR TR TR H g fgr, suet srfafaam it amr 1333

ded [AfSy araies Jeeh! afed, a0 7 S araug sia g
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gt & ferg (ar) faw, 2014 @y 89 ae ok eawas s g |
39 et & et &t ufgafcat &t gee 3 o st sifefeem &
LT o TR AT aaieh Reple! o 3awand iR grareaet iR
3 sfaffadret @ A ok udr @ 3 forg off wnfde & sfaa
FRaTehe =i o T TIX MagH; o 3R ST eI STt Sfed
3R faderyu &; ok vt sTidRes foriia e & fesire, wrtaaa
3fR T, it foh A 3 ReplS Y wetera o quten gfafed #e
gyt e @ wm A R 9, S faciia gaedi 6 dar iR e &
ferg smeifives & it e wrdt offk Foaay effepion 33 € ofk ameht & g
YHFIEN €, T8 TR AT g F RV |

faita frawon &t dar e 7, faRe fea &t gt ot 6 g
T 3N HRIGR &l SR W@, Hehe &3, ar] e, f&far & gafea

HHE 3R Faiehe ST T 3 ST Bl ST e o felq & o1l ek foh
fReRIes Freet U1 ol UfREHTIH ST a1 UaTe ol &G o ol SAGT gl
T S, AT S U UHT i o [el U 1S aTeiaes faehed el ¢ |

3 R Fed durt & fita Raifén wftear 6t 3wa & fag of
forgre e

farcia feraroit it dar wdte & farg dram wderent i et

TART IR 30 IR H SFT 13418 AT oAt & o o &g &9 § fofefia
feraroT “fiferes TerawheH! & o &, T8 TRaTaSt ar g % o, SR U
afffee ft Raie S e 3 fog oed g v off wnfier €1 sfaa
STYTEA = KR I ST 8, Al ag el 2l ¢ % wouue &
AR foma 7T 3iffee ghw Hielg g U faredt rht & e g @
TAT I | TSt an gfe & Terfoat 3cae g gendt § 3R

HAT ST ¢ {3 |, afs safamTd w0 @ a1 gt fere, 3 39 fasia
qaaed] & SR U felq 71T SuanTehatsil & nfies ot & garfad

A ST R ST T ¢ |
TEUTE o STER % 311Se & T o &9 H, 5 IR Ao o  sTR i)

Sifee A IRt geg I amuTad & 18 of:
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For Gratuity, as per the directions of IRDAI vide their
letter No.FNA/GUI/COM/001/2018-19/156 dated
04.12.2018, the entire unabsorbed amount
32479992 thousands as on 31.03.2018 (previously
absorbed ¥ 619998 thousands) has been accounted
for during this year. Had the entire amount been
absorbedintheyear2017-18, the losses for the year
ended 31.03.2019 would be lower by 32479992
thousands.

2. Note No. 26(b) to the statements, regarding
deferment of liabilities for Claims Incurred But not
Reported (IBNR) and Claims Incurred But not Enough
Reported (IBNER) of the company to the extent of
323744700 thousand pursuant to the exemption
granted by the Insurance Regulatory and
Development Authority of India vide its Letter No.
IRDA/FNA/GOG/LR/001/2017-18/66 dated
25.7.2017 and Letter No.
IRDA/FNA/GOG/LR/001/2017-18/67 dated
27.7.2017.

As per the directions of IRDAI vide their letter

No.FNA/GUI/COM/001/2018-19/156 dated 04.12.2018,

the entire unabsorbed amount 0f 37914900 thousands as

on 31.03.2018 (previously absorbed 315829800

thousands) has been accounted for during the year. Had

the entire amount been absorbed in the year 2016-17, the
losses for the period ending 31.03.2019 would be lower by

37914900 thousands.

Our opinionis not modified in respect of this matter.

Responsibilities of Management and Those Charged

with Governance for the Standalone Financial

Statements

The Company’s Board of Directors is responsible for the

matters stated in section 134(5) of the Companies Act,

2013 (“the Act”) with respect to the preparation of these

standalone financial statements that give a true and fair

view of the financial position, financial performance and
cash flows of the Company in accordance with the

Insurance Act, 1938, the Insurance Regulatory and

Development Authority of India (Preparation of Financial

Statements and Auditors’ Report of Insurance Companies)
Regulation 2002, (“the Regulation”) the accounting
principles generally accepted in India, including the
accounting Standards specified under section 133 of the
Companies Act, read with Rule 7 of the Companies
(Accounts) Rules, 2014 to the extent applicable and in the
manner so required. This responsibility also includes
maintenance of adequate accounting records in
accordance with the provisions of the Companies Act for
safeguarding of the assets of the Company and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that
were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the
preparation and presentation of the financial statements
that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the Board of
Directors is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the
going concern basis of accounting unless the Board of
Directors either intends to liquidate the Company or to
cease operations, or has no realistic alternative but to do
S0.

Those Board of Directors are also responsible for
overseeing the Company’s financial reporting process.
Auditors’ Responsibilities for the Audit of the Financial
Statements

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and
to issue an auditors’ report that includes our opinion.
Reasonable assurance is a high level of assurance, but is

gATSeS A
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o fo<ita foreRoll &) gl & TTerd faawer & SifEHT & ugee ek

IR ST e, Tl I AT AT IS & HRT &, 3 A &

foig aiifee ufsraretl @ fesga oiR fAsufed =, ik siifee @eg
U & ST gHR) T & el STYR UeM @i & folq g 3ie

IR & | TS & aRumHEEY 2 aTelt |t & Terd fae)or

T Ul T A @ G g & aRvmTey g are @ o

fie @, i draradt & fefionmd, ST, e 94,

TTETd ST, AT ATes Ao bt sfiaeree enfie & gadi € |
TETde wiraret @ fGSE @ & fog oRarodian & fog
e stiafes fFgeor & e urw wRe S uRfeRfhl |
Sug & | S st 2013 6 e 143 (3) (i) & @,
TH 2H 91 W 3O AT e @i & g off foiier ¢ & =an
SOl & T vt STiaies ot e vomedt § 3R 39 ae &
frerott a1 g weTaRierT € |

SEIHATE ol 1T iiehe! ATl gl SugeraT 3R F&9 g fahg 7y

CReTehe STTATT SR G Feheril oht el ol Jedieh o< |

g @ O & SMUR & WY & ST IugER W
fArend feenrer a1 €, 3R e e |ieg & SMYR W, & it

SrfAfraan gearel ar uRfRfedt @ gafeq ¢ ar 98 S @A &t

T % HROT T St GTAT TR He@ Yl U & Tehdl ¢ | Afg &F
T fry fererd & 3 1S gl srfaferae dieg &, @ gf oo
an Tt & Rare & faciia fGawon # dafed et w e
SATHIA AT ST AT AfG TH R & Gl 9T &, gAY T
I ERIIT e & fAg | g sy gaR awn wlget 6 fae

Y ARG ek T Siifee wied 0 SR ¢ | gletites, wfae # g

falaN

o 3 N . o o o A
e IS AT TR E Ul bl AT Sl [quUI Fq1{g hdl g |

g afed foxita aerredt 6 grm g, e ofiR arlt &

1 T e T GRIT & ST (=10 g ey el & |

A I Tl #, Ififee it divHeg Temew 3R §Ha oiik
Heaqu afifee et & a1y, stafies e & foreht oft Heayor
HE ol 2fAe el €, oI & 3o Siffee & R Tgard € |

TH I AN @l ot Uk ST & WY YA UG id g foive gAd
W & G99 # urafies e sraxaddrelt & Ay S
fepar 8, 3R o1 @it Rl 37k 31g HiHed! & @1y gaig e & felg

I THIR) Sed U Hee & & ol Ifeid J141 ST Heha @, 31X

STel e &, et RT3 |

SR I 3FR s sraeaehenell w furé
1. i afefram, 1938 &t smawasast & ER WesaH

faitg faawor dar fopy 714 € 3fiR savaes a<ie 8 Ut srfefas
(eran) 2014 & f4aw &t ar1 7 & @iy ufeq Suat afefaam

o

Hrar1 133 Farguermar AT an g

. o g ez s e, gA R wa & o

a) g Foft STt 3R Tsientor e oy €, ST gAr 91 &R

s & fig 3% aiifee & el & forg emawas 9 ofik 3%
AT AT 7T,
@) MYR & ¥Y H ygamra R redg & foig aftia Aret &

gIfed T9TEl & BIedy, ARt I H, HUA GRI FHA gRI

arufera @ &t 3 qeaent o o1eft des T T &, i ag o

i ol G TG & Uehe Bl &

1) BHR T H, 3 STl & @il W 3 Red ok Rare sit
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not a guarantee that an audit conducted in accordance with
SAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:

» ldentify and assess the risks of material
misstatement of the financial statements, whether
due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as

fraud may involve collusion, forgery, intentional

omissions, misrepresentations, or the override of internal
control.

» Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances. Under section
143(3)(l) of the Companies Act, 2013, we are also
responsible for expressing our opinion on whether
the company has adequate internal financial controls
system in place and the operating effectiveness of
such controls.

Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting
estimates and related disclosures made by
management.

» Conclude on the appropriateness of management’s
use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a
material uncertainty exists related to events or
conditions that may cast significant doubt on the
Company’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are

required to draw attention in our auditors’ report to

the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditors’
report. However, future events or conditions may
cause the Company to cease to continue as a going
concern.

Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial statements
represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with
governance regarding, among other matters, the
planned scope and timing of the audit and significant
audit findings, including any significant deficiencies
ininternal control that we identify during our audit.
We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and to
communicate with them all relationships and other
matters that may reasonably be thought to bear on
our independence, and where applicable, related
safeguards.

Report on Other Legal and Regulatory Requirements

The standalone financial statements have been
drawn up in accordance with the requirements of the
Insurance Act, 1938 and the Regulation read with
Section 133 of the Companies Act read with Rule 7 of
the Companies (Accounts) Rules, 2014 to the extent
applicable and in the manner so required.

As required by the Regulation, we report that:

a) We have obtained all the information and
explanations which, to the best of our knowledge and
belief were necessary for the purposes of their audit
and found them satisfactory;

b) Except for the possible effects of the matter
described in the Basis for Qualified Opinion
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THR G SRT 181 o 71Q 9, Tt g4 & 37K 3 aiaradie & 3eRa
& fT gt AT T o,

w) 29 RO & 919 €t 72 iy die, T @rd, o SR g
WA 37 3% vl f3aeon, Tt St TErehi o 1Y 3R &1 praterdt
Joret e & oreu € S ek g el @ Y 3

T) Ut A fafama & wraerl 3 SER 31ue e @t e fagar
&

) gt T & foq onyR # afvta aet & Fonfad worat #
Tigaw, gAY T H, fRig fFawor ok doet &t ar Aifrar
fafem gra faffa e fgil % ded ofR aie A &
ded Fige 1 ot arfefam B e 133, @t () fam,
2014 3 o & 912 w7 < 7T EiT e 3T 3 fory SmaRas
TR T;

) T TaUE RS it weitgn i € ok wsara faxita gt
T PIE T TN AT A ST €

) Sut 3 wii¥eRor gR FuiRa ysienor & faat o) vl @
araTer o e;

) gHH g 3R 9 A AR, Faw ok wlgfadt @ wo @
Gafea areafaes freqor a1 yATOET R S gEAES Tadl &
IedTe § weafua faar &, S fer & sremar X 4947 wd &t
RIS HIA & fog Senmane;

) Ut g1 & < TS A ST 3R Tdteor 3 ferg, duet
foelt oft hoeft s gt Rl @ 3T

37) AR < 1S STHRRT 3R WSieRtor & fofq g St gRT s

A O O O o C o o o e
g TR ufaffeea &t g guii e anis fgwan =1el figarTman

Tifereieaent & the Y a1 eTver ' & s erfafaes, 1938 &

STl % Seerer f ] @ & - i et & e % e

CINECREEEIECES

. & afafram, 2013 &t arr 143 (3) & omeR, &9 R

FAE

a) g 3 goft gorelt ofiR wsientolt i e i &R wre 6,
STl gAR Siifee & 3Ll o forg ga 91 iR fasgre & forg gaem
ol

) I TG TG & folg SR F T wre 3 genfae womat
I BIga, BHR T H, U= gRT S g1 STuferd @ra &l 3fea
Tl @l 31t e T T §, SRiifch g 3 JEAeh! oAl gl uie
T ke BiaT & 3fiX 3R § AR aiffee & Sexdl & fig vate fe,
TR GRS 7T Tremat & e 7 gan 2 |

) T e ahegent g’y uer arfafaem, 2013 @ 9wt 143
(8) & e o wdiferd Ut & wmaT FRiEdl & @l b R
o A 3 S € ok 39 RUiE @ R #xA H eI Wy e @
agR fHEarTaTg |

9) 39 RUIE gr1 & 72 deig wie, W @ it Te @l
3TRTSE 3 R el EeHe, W ol el hET |

¥) divg T 9 % forg afew & aftia gma & Gnfaa geat @
BigwHe, TAN T H, IWI Le3rel faxia fawor sifafram &
a1 133 & dea gy aaie amel @ SueE &
Fifafam &t arr 133 & aga, Fuet (o) fam, 2014 &
7 FEYUeTSIaTg |
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Paragraph, in our opinion, proper books of account

as required by law have been kept by the Company so
farasitappears from our examination ofthose  books;

c) In our opinion, proper returns and report on the
accounts of other offices which were not visited by
us, have been received and these were considered
adequate forthe purpose of audit;

d) The Balance Sheet, Revenue Accounts, Profit and
Loss Account and Cash Flow Statement dealt with by
this report are in agreement with the books of
account and with the returns received from other
offices’ which were not visited by us;

e) The Company has valued its Investments in
accordance with provisions of the Regulation;

f)  Except for the possible effects of the matter
described in the Basis for Qualified Opinion
Paragraph, in our opinion, the financial statements
and the Accounting Policies of the Company comply
with the accounting principles as prescribed by the
Regulation and with the Accounting Standards
specified under Section 133 of the Companies Act,
read with Rule 7 of the Companies (Accounts) Rules,
2014 to the extent applicable and in the manner so

required;

g) We have reviewed the Management Report and there
is no apparent mistake or material inconsistency with
the standalone financial statements;

h) The company has complied with the terms and
conditions of the registration stipulated by the
authority;

[) We have verified the cash and bank balances,
investments and securities relating to loans
by actual inspection or by production of certificates
and other documentary evidences except for the
debentures amounting to ¥4947 thousands sent
for redemption;

j)  Tothe best of our information and explanations given
to us and representations made by the Company, the

Company is not the trustee of any trustand

To the best of our information and explanations given
to us and representation made by the company, no
part of the assets of the Policyholders’ Funds has
been directly or indirectly applied in contravention of
the provisions of the Insurance Act, 1938 - relating
to the application and investments of the
Policyholders’ Fund.

As required by Section 143 (3) of the Companies Act,
2013, we reportthat:

a) We have sought and obtained all the information
and explanations which to the best of our knowledge
and belief were necessary for the purposes of our
audit.

b) Except for the possible effects of the matter
described in the Basis for Qualified Opinion
Paragraph, in our opinion, proper books of account
as required by law have been kept by the Company so
far as it appears from our examination of those books
and proper returns adequate for the purposes of our
audit have been received from the branches not
visited by us.

¢) The Reports on the accounts of the branch offices
of the company audited under section 143(8) of the
Companies Act, 2013 by the branch auditors have
been sent to us and have been properly dealt with by
usin preparing this report.

d) The Balance Sheet, Revenue Accounts, Profit and
Loss Account and the Cash Flow Statement dealt with
by this Report are in agreement with the books of
account.

e) Except for the possible effects of the matter
described in the Basis for Qualified Opinion
Paragraph, in our opinion, the aforesaid standalone
financial statements comply with the Accounting
Standards specified under Section 133 of the Act,
read with Rule 7 of the Companies (Accounts) Rules,
2014.

f) As per the Notification No. G.S.R. 463(E) dated

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF UIIC
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05.06.2015, sub-section (2) of Section 164 of the
Companies Act, 2013 is not applicable to
Government Companies.

g) With respect to the adequacy of internal financial
control systems and the operating effectiveness of
such controls, we give our Reportin Annexure —|

h) With respect to the other matters to be included in
the Auditors’ Report in accordance with Rule 11 of
the Companies (Audit and Auditors) Rules, 2014, in

including derivative contracts for which there were
any material foreseeable losses.

iii. There were no amounts which were required to be
transferred, to the Investor Education and Protection
Fund by the Company.

As required by section 143(5) of the Companies Act,
2013, our comments with regard to the directions
and sub-directions issued by the Comptroller and
Auditor General of India are givenin Annexure —II.

our opinion and to the best of our information and
according to the explanations given to us:

i. The Company has disclosed the impact of pending
litigations on its financial position in its financial
statements — Refer Note No 2 to the financial
statements;

ii. The company did not have any long-term contracts

For AV Deven & Co
Chartered Accountants
FRN : 000726S

For A. John Moris & Co
Chartered Accountants
FRN: 007220S

For P. B. Vijayaraghavan & Co
Chartered Accountants
FRN: 004721S

CA. R. Raghuraman CA. P. B. Srinivasan CA. G. Kumar
Partner Partner Partner
M. No. 201760 M. No. 203774 M. No. 023082

Place : Chennai
Date :31.05.2019
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Annexure - | to Independent Auditors’ Report
Report on the Internal Financial Controls under Clause
(i) of Sub-section 3 of Section 143 of the Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over
financial reporting of United India Insurance Company
Limited (“the Company”) as of March 31, 2019 in
conjunction with our audit of the standalone financial
statements of the Company for the year ended on that
date.

Management’s Responsibility for Internal Financial
Controls

The Company’s management is responsible for
establishing and maintaining internal financial controls
based on the internal control over financial reporting
criteria established by the Company considering the
essential components of internal control stated in the
Guidance Note on Audit of Internal Financial Controls
over Financial Reporting issued by the Institute of
Chartered Accountants of India. These responsibilities
include the design, implementation and maintenance of
adequate internal financial controls that were operating
effectively for ensuring the orderly and efficient conduct
of its business, including adherence to company’s
policies, the safequarding of its assets, the prevention
and detection of frauds and errors, the accuracy and
completeness of the accounting records, and the timely
preparation of reliable financial information, as required
underthe Companies Act, 2013.

Auditors Responsibhility

Our responsibility is to express an opinion on the
Company’s internal financial controls over financial
reporting based on our audit. We conducted our audit in
accordance with the Guidance Note on Audit of Internal
Financial Controls over Financial Reporting (the
“Guidance Note”) and the Standards on Auditing, issued
by ICAl and deemed to be prescribed under section
143(10) of the Companies Act, 2013, to the extent
applicable to an audit of internal financial controls, both
applicable to an audit of Internal Financial Controls and,
both issued by the Institute of Chartered Accountants of
India. Those Standards and the Guidance Note require
that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about
whether adequate internal financial controls over
financial reporting was established and maintained and if
such controls operated effectively in all material
respects.

Ourauditinvolves performing procedures to obtain audit
evidence about the adequacy of the internal financial
controls system over financial reporting and their
operating effectiveness. Our audit of internal financial
controls over financial reporting included obtaining an
understanding of internal financial controls over
financial reporting, assessing the risk that a material
weakness exists, and testing and evaluating the design
and operating effectiveness of internal control based on
the assessed risk. The procedures selected depend on
the auditors’ judgement, including the assessment of the
risks of material misstatement of the financial
statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion on the Company’s internal financial controls
system over financial reporting.

Meaning of Internal Financial Controls Over Financial
Reporting

A company’s internal financial control over financial
reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting
and the preparation of financial statements for external
purposes in accordance with generally accepted
accounting principles. A company’s internal financial
control over financial reporting includes those policies
and procedures that (1) pertain to the maintenance of
records that, in reasonable detail, accurately and fairly
reflect the transactions and dispositions of the assets of
the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit
preparation of financial statements in accordance with
generally accepted accounting principles, and that
receipts and expenditures of the company are being
made only in accordance with authorisations of
management and directors of the company; and (3)
provide reasonable assurance regarding prevention or
timely detection of unauthorised acquisition, use, or
disposition of the company’s assets that could have a
material effect on the financial statements.

Inherent Limitations of Internal Financial Controls
Over Financial Reporting

Because of the inherent limitations of internal financial
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controls over financial reporting, including the possibility
of collusion or improper management override of
controls, material misstatements due to error or fraud
may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial
reporting to future periods are subject to the risk that the
internal financial control over financial reporting may
become inadequate because of changes in conditions, or
that the degree of compliance with the policies or
procedures may deteriorate.

Qualified Opinion

According to the information and explanations given to us
and based on our audit, the material weakness has been
identified as at March 31,2019 as below:

The Company did not have appropriate internal controls
for obtention of year end confirmation of balances from
otherinsurance companies and reconciliation.

A ‘material weakness’ is a deficiency, or a combination of
deficiencies, in internal financial control over financial
reporting, such that there is a reasonable possibility that a
material misstatement of the company’s annual or interim
financial statements will not be prevented or detected ona
timely basis.

In our opinion, except for the effects/possible effects of
the material weakness described above on the
achievement of the objectives of the control criteria, the
Company has, in all material respects, an adequate
internal financial controls system over financial reporting
and such internal financial controls over financial
reporting were operating effectively as at March 31, 2019,
based on the internal control over financial reporting
criteria established by the Company considering the
essential components of internal control stated in the
Guidance Note on Audit of Internal Financial Controls

For AV Deven & Co
Chartered Accountants
FRN : 000726S

CA. R. Raghuraman
Partner
M. No. 201760

Partner

Place : Chennai
Date : 31.05.2019

(D

For P. B. Vijayaraghavan & Co
Chartered Accountants

FRN: 004721S

CA. P. B. Srinivasan

M. No. 203774

Over Financial Reporting issued by the Institute of
Chartered Accountants of India.

We have considered the material weakness identified and
reported above in determining the nature, timing, and
extent of audit tests applied in our audit of the March 31,
2019 standalone financial statements of the Company,
and the material weakness has affected our opinion on the
standalone financial statements of the Company and we
have issued a qualified opinion on the standalone financial
statements.

Other Matters

The Actuarial valuation of liabilities in respect of Incurred
But Not Reported (‘IBNR’) and Incurred But Not Enough
Reported (‘IBNER’) as at March 31, 2019, has been duly
certified by the Appointed Actuary of the Company as per
the Regulations. The said actuarial valuations have been
relied upon by us as mentioned in our Audit Report on the
standalone financial statements for the year ended March
31, 2019. Accordingly, our opinion on the internal
financial controls over financial reporting does not
include reporting on the adequacy and operating
effectiveness of the internal controls over the valuation
and accuracy of the aforesaid actuarial liabilities.

Our aforesaid reports under Section 143(3)(l) of the Act
on the adequacy and operating effectiveness of the
internal financial controls over financial reporting insofar
as it relates to 29 Regional Offices (in which are
incorporated the Returns of 431 Divisional Offices) 7
Large Corporate and Broker Cells is based on the
corresponding reports of the auditors of the respective
offices.

For A. John Moris & Co
Chartered Accountants
FRN: 007220S

CA. G. Kumar
Partner
M. No. 023082
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Annexure — Il to Independent Auditors’ Report
(referred to Paragraph 4 under "Other Legal and Regulatory requirements section of Qur
Report of even date for the members of United India Insurance Company Ltd.")

DIRECTIONS UNDER SECTION 143(5) OF THE COMPANIES ACT, 2013

Directions

Reply

Whether the company has system in place to
process all the accounting transactions
through IT system? If yes, the implications of
processing of accounting transactions
outside IT system on the Integrity of the
accounts along with the financial
implications, if any, may be stated.

Yes. All Accounting transactions are
processed through IT Systems.Genisys
Configurator (GC CORE) is the software used
across all operating offices and portals. In
reinsurance in addition to GC software, IRS
software is also used. A Standalone treasury
management software is used at Investment
department. In five Regions and at Head office
FACT software is used, in addition to GC
Software.

Whether there is any restructuring of an
existing loan or cases of waiver/write off
debts/loans/interest etc., made by a lender to
the company due to the company’s inability to
repay the load? If yes, the financial impact

No

Whether funds received/receivable for
specific schemes from Central/State agencies
were properly accounted for/utilised as per its
term and conditions? List the cases of

S.No.
01
02
may be stated.
03
deviations.

Yes. The Funds received/receivable are
properly accounted for.

For AV Deven & Co
Chartered Accountants
FRN : 000726S

CA. R. Raghuraman
Partner
M. No. 201760

Place : Chennai
Date : 31.05.2019

For P. B. Vijayaraghavan & Co
Chartered Accountants
FRN: 004721S

CA. P. B. Srinivasan

Partner
M. No. 203774

()

For A. John Moris & Co
Chartered Accountants
FRN: 007220S

CA. G. Kumar
Partner
M. No. 023082
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Sub-directions to Statutory Auditors of UIIC (HO/R0/DO)
for audit of accounts (2018-19) under section 143(5) of the Companies Act, 2013

gATSeS A
UNITED INDIA

S.No. Particular Reply

01 | Number of titles of ownership in respect of CGS/ | particulars | Reconciled | Un-reconciled | Restructuring
SGS/Bonds/Debentures etc. available in
physical/demat form and out of these, number of cases
which are not in agreement with the respective Debentures 23 2 3
amounts shown in the Company’s books of accounts (Book value Rs 2)
may be verified and discrepancy found may be suitably
reported.

02 Whether stop loss limits have been prescribed in | Yes. Stop loss policy is defined for Equity shares other than PSU
respect of the investments. If yes, whether or not the |equity shares and acquired after 01.04.2016. Stop loss limit is
limit was adhered to. If no, details may be given. not triggered for the above class of equity shares during the year

2018-19.

03 Whether Company has carried out reconciliation | The company has a process of reconciling co insurance
exercise for inter-company balances reflected in their | balances through periodical meetings with PSU Insurers at
financial statements with other PSU insurers and | Zonal/Regional level where balances are agreed and settled.
whether confirmation has been obtained from other | However the company has not obtained any year end
PSU insurers for balances due from them? confirmation of balances.

04(i) | whether the method of accountal of premium and | Yes, The company accounts the premium and claims as per the
reported claims are as per conditions of | conditions ofthe agreement of the scheme
agreement/scheme relating to Pradhan Mantri Fasal
Bima Yojana

04(ii) | Whether the method of accountal of premium and | Yes, The company accounts the premium and claims as per the
reported claims are as per conditions of | conditions ofthe agreement of the scheme
agreement/scheme relating to Rashtriya Swasthya
Bima Yojana

04(iii)| Whether the method of accountal of premium and| Yes, The company accounts the premium and claims as per the
reported claims are as per conditions of| conditions ofthe agreement ofthe scheme
agreement/scheme relating to Prime Minister Jan
Aarogya Yojana

05 Whether the Company has complied with IRDAI | Yes, The company has passed on the benefits of exemption on

circular (No.IRDA/F&A/CIR/MISC/052/03/2018 dated | GST on re-insurance schemes of specified insurance schemes
27 March 2018) regarding exemption of re-insurance | such as Pradhan Manthri Fasal Bima Yojana, Pradhan Suraksha
schemes of specified insurance schemes such as | BimaYojanaetc.
Pradhan Manthri Fasal Bima Yojana, Pradhan
Suraksha Bima Yojana etc. from the purview of GST
and passed on to the insured/Government the benefit
of reduction in premium?

06 Migration of outstanding scroll account balances from | Migration of Genisys scroll balances has been completed in
legacy GENISYS system to CORE and controls existing | December 2017 and presently there are no balances
to prevent misuse of outstanding scroll balances may | outstanding.
be commented upon. Age-wise outstanding report
may be prepared.

For AV Deven & Co For P. B. Vijayaraghavan & Co For A. John Moris & Co

Chartered Accountants
FRN : 000726S

CA. R. Raghuraman

Partner

M. No. 201760

FRN: 004721S

Partner
M. No. 203774

Place : Chennai
Date :31.05.2019

Chartered Accountants

CA. P. B. Srinivasan

Chartered Accountants
FRN: 007220S

CA. G. Kumar

Partner

M. No. 023082
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COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER SECTION 143 (6) (b) OF THE
COMPANIES ACT, 2013 ON THE STANDALONE FINANCIAL STATEMENTS OF UNITED INDIA INSURANCE COMPANY
LIMITED, CHENNAI FOR THE YEAR ENDED 31 MARCH 2019

The preparation of financial statements of United India
Insurance Company Limited for the year ended 31 March
2019 in accordance with the financial reporting
framework prescribed under the Companies Act, 2013
(Act) is the responsibility of the management of the
company. The statutory auditors appointed by the
Comptroller and Auditor General of India under section
139 (5) of the Act are responsible for expressing opinion
on the financial statements under section 143 of the Act
based on independent audit in accordance with the
standards on auditing prescribed under section 143 (10)
of the Act. This is stated to have been done by them vide
their Audit Report dated 31 May 2019.

[, on behalf of the Comptroller and Auditor General of
India, have conducted a supplementary audit of the
financial statements of United India Insurance Company
Limited for the year ended 31 March 2019 under section
143 (6)(a) of the Act. This supplementary audit has been
carried out independently without access to the working
papers of the statutory auditors and is limited primarily
to inquiries of the statutory auditors and company
personnel and a selective examination of some of the
accounting records.

Based on my supplementary audit, | would like to
highlight the following significant matters under section
143 (6)(b) of the Act which have come to my attention
and which in my view are necessary for enabling a better
understanding of the financial statements and the related
audit report.

Place: Chennai
Date: 30 July 2019

(A) Comments on Financial Position

Schedule 14 - Provision as on 31 March 2019 -
37,621.79Crore

Provisions for Loans, Investments and Other Assets -
%245.65Crore

The Company has invested ¥ 275.24 crore in Non-
Convertible Debentures of Infrastructure Leasing &
Financial Services (IL & FS) and its subsidiary companies.
There were principal and interest defaults on investment
during the year and the Company has created a provisions
of ¥27.52 crore (10 per cent) towards the book value of
the Investment.

As per the proceedings before National Company Law
Tribunal, IL & FS has been placed under the 'Red’ category
by new Board of Directors appointed by the Union
government to manage the affairs of the IL & FS group of
companies, which means that such entities cannot meet
their payment obligations towards even senior secured
financial creditors. Considering these developments, the
Company should have made full provision against
diminutionin value of the above investment.

This has resulted in understatement of Provisions and
loss forthe year by X 247.72 crore.

For and on behalf of the
Comptroller & Auditor General of India

(R. AMBALAVANAN)
DIRECTOR GENERAL OF COMMERCIAL AUDIT AND
EX-OFFICIO MEMBER, AUDIT BOARD, CHENNAI

COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA

STANDALONE FINANCIAL STATEMENTS
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gamses 3139 eg¥=w Susit fufies / UNITED INDIA INSURANCE COMPANY LIMITED
Usitezor A% : 545 ot .f3.fa. 7 & a1y srdte7or Ft aiE : 22 s 2018

Registration No.: 545 Date of Renewal with the IRDAI: 22 January 2018
3ifeet oftar Trorea @mar 31 9rf 2019 St F9TH 3rafdr & forw

FIRE INSURANCE REVENUE ACCOUNT FOR THE PERIOD ENDED 31ST MARCH 2019

31faet staT Tre1ea @t | FIRE INSURANCE REVENUE ACCOUNT

. 3 !Fﬂ‘ e Y GG
fdawor | Particulars ' Current Year Previous Year
Schedule (z°000) (z’000)
iffa e (&)
Premium earned (Net) 1 7682020 8568763
SN b bt | argrestt o @/ 31T (%)
Profit/Loss on sale/redemption of Investments (Net) 919427 1569676
faformar 3 gifer /oy
Exchange Loss/Gain -1711 2397
TS, SITHT9T g fBarn -dde
Interest, Dividend & Rent - Gross 1783521 1913360
et (31)
TOTAL (A) 10383257 12054196
I @1 ()
Claims Incurred (Net) 2 6874134 8454795
FHfteeT (I%)
Commission 3 904500 902879
i PRITR A Fefea saretet Td
Operating Expenses related to Insurance Business 4 2331374 2094938
Rice)
Others
forder & wafeq ord
Expenses relating to Investments 2022 2682
forder &bt shifAer or af¥enere
Amortisation of Premium on Investments 8941 10111
e faw @ Fafig ace zma & sreft arft 73
Amount written off in respect of depreciated investments 26037 64726
3eNe I 3R Afeese srOT & forw sraemst
Provision for Bad & Doubtful Debts 19039 -308
Afchar T A o ARG AR B G o Taeet
Provision for diminution in the value of other than
actively traded Equities 13569 -21135
$a (31)
TOTAL (B) 10179616 11508688
srTerer @/ (g1fer) § = (a1 - 3m)
Operating Profit/(Loss) C = (A-B) 203641 545508
faferere /
APPROPRIATIONS
RNttt B A B idfid
Transfer to Shareholders’ Account 203641 545508
FgIfaufed mRfgfd @ safea
Transfer to Catastrophe Reserve
3 JTRfGS Y 3idfia
Transfer to Other Reserves
3 (3)
TOTAL (C) 203641 545508
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ot arferforent 1938 &t et 40 2ft (2) S SFoIR 57 TAGERT SO B § fdb GARY Fafea SetaRt 31k fd2ary & SRR 3ifset o sRIaR #, 718 vea an

o

R T, B At s IueTa eier wref 7ot 3rfoet st arera Tt 7 % o T A yofa: fiwfera f i g |

As required by Section 40G(2) of insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all
expenses wherever incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in

the Fire Insurance Revenue account as expenses.

ST YU
Ut gfea

ANAGHA DESHPANDE
COMPANY SECRETARY

riSTTa gt
e
f&a: 07039727

PARIJAT DUTTA
DIRECTOR
DIN 07039727

FA T 37 Te HO
TSI FATAR
T% 3R . 0007267&
For AV Deven & Co
ICAI FRN :000726S
Chartered Accountants

HIge TR TR
AqFTER
qe&ar & 201760

CA R Raghuraman
Partner
Membership No.201760

o Aot Place : Chennai
fgmie: 31.05.2019 Date : 31.05.2019

il fAeRe et qer 39t ax @ / For and on behalf of Board

RGEL IHHR
fAeRres ofit qe faxiia arfverdt

f&: 074542356

S GOPAKUMAR

DIRECTOR & CHIEF FINANCIAL OFFICER

DIN 07542356
ey faet
o
f&: 07399558

SINDHU PILLAI
DIRECTOR
DIN 07399558

AR e ufaaga & erqar / Vide our report of even date attached

Tl Ut ot fasrRTaeH T Fuet

TS TRATR
T% 3R T: 0047217"

For P B Vijayaraghavan & Co

[CAI FRN :004721S
Chartered Accountants

gy, ot & shfaes
AriigR

He&gdr wn: 203774

CA P B Srinivasan
Partner
Membership No.203774

e aarw=
Y H-Tg-veY e
fe1: 08268834

GIRISH RADHAKRISHNAN

CHAIRMAN CUM
MANAGING DIRECTOR
DIN 08268834

gATSeS A
UNITED INDIA

FHd TSI AR QU &t
A AWTHR
T 3R T. 00722075
For A John Moris & Co
[CAI FRN :007220S
Chartered Accountants

dig. Sft. AR
IrigR
Hoggdr gwar; 023082

CA G Kumar
Partner
Membership No.023082

¥evg 3reiet forecitr forgor / STANDALONE FINANCIAL STATEMENTS

3ifaet offwr wrerea @mar / FIRE INSURANCE REVENUE ACCOUNT
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gamses 3139 eg¥=w Susit fufies / UNITED INDIA INSURANCE COMPANY LIMITED
Usitezor A% : 545 ot .f3.fa. 7 & a1y srdte7or Ft aiE : 22 s 2018

Registration No.: 545 Date of Renewal with the IRDAI: 22 January 2018
a5t o wrerea @ 31 Al 2019 3t wwmw o  ferw

MARINE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2019

fdazvr / Particulars

SIEEL
Current Year
(2’°000)

et
Schedule

iffa s (&)
Premium earned (Net)

1 2225124

fordeTt &t facst | aramrsft o am/arfer (2)

Profit/Loss on sale/redemption of Investments (Net)

275686

448769

faform & gifer /e
Transfer fees, etc.

4

18

TS, AT T fBaIT - Abed
Interest, Dividend & Rent - Gross

355465

383754

P (31)
TOTAL (A)

2856279

3159885

3PTd &1 (IG)
Claims Incurred (Net)

2 2183884

1764966

PHHtereT
Commission

3 268929

234502

i PRITR A Fefed saTetet Td
Operating Expenses related to Insurance Business

4 465944

412399

3T

Others

forder A Fafed =
Expenses relating to Investments

606

767

foraer &5t sfifiam ur afdenere
Amortisation of Premium on Investments

2681

2891

BRI forder 3 Faferd g Tma & sreft st 7fer
Amount written off in respect of depreciated
investments

7807

18505

FMeY 3R Afegser o F forw yrgers
Provision for Bad & Doubtful Debts

5709

-88

AT T A & I AT B A 5 TS

Provision for diminution in the value of other
than actively traded Equities

4069

-6043

P (31)
TOTAL (B)

2939629

2427899

srTera | (gifer) § = (31 - 3m)
Operating Profit/(Loss) C = (A-B)

-83350

731986

fformaar
APPROPRIATIONS

SReRenfet & T @ 3rafea
Transfer to Shareholders’ Account

-83350

731986

Fgifaufca amferfe & 3rala
Transfer to Catastrophe Reserve

Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS
At ffam arerea @At | MARINE INSURANCE REVENUE ACCOUNT

3o JRfefa @ aidfd
Transfer to Other Reserves

77 (3)
TOTAL (C)

-83350

731896
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o srfeforam 1938 &t amr 40 2f (2) & SeAR 5 TaGGRT FATIOIT B3l & b GHRY Aafcast SeteR 3R fdeamra & SR 3ifest e SRISR #, a1 weaer a1

RIE T, B At 5w 1w IeTe ey Tre 2sft 313t e 3o T 7 T & W & qofer: faasferd fs @2 |

As required by Section 40G(2) of insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all
expenses wherever incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in
the Fire Insurance Revenue account as expenses.

ol fAGRe et aer 39et o @ / For and on behalf of Board

. T MIGAR i o=
$ m'.:" g aﬁa’z”l% fAeRres ofit qe faxiia arfderdt FHY-Te-TaY s
fed: 074542356 f&1: 08268834
GIRISH RADHAKRISHNAN
S GOPAKUMAR
ANAGHA DESHPANDE CHAIRMAN CUM
COMPANY SECRETARY DIRECTOR &ﬁn'gggy\'zgg'g'm OFFICER MANAGING DIRECTOR
DIN 08268834
ST gt o=y feet
IGEED ﬁ%&m
f&=1: 07039727 f&=: 07399558
PARIJAT DUTTA SINDHU PILLAI
DIRECTOR DIRECTOR
DIN 07039727 DIN 07399558
AR e ufaaga & erqar / Vide our report of even date attached
Fd Tt gaq T ot Tl Ut ot fasrRTaeH T Fuet Fd TSI AR QU &t
TG dERR LECARIICIEDLS TG TRETHR
T% 3R 4. 0007267& T% 3R . 0047217" T 3R T. 00722075
For AV Deven & Co For P B Vijayaraghavan & Co For A John Moris & Co
ICAI FRN :000726S [CAI FRN :004721S [CAI FRN :007220S
Chartered Accountants Chartered Accountants Chartered Accountants
He TR TR T, ot & shfear dig. Sit. AR
IITGR AFTER IITgR
wegdar g 201760 HeEdr g 203774 e =T 023082
CA R Raghuraman CA P B Srinivasan CA G Kumar
Partner Partner Partner
Membership No.201760 Membership No.203774 Membership No.023082
W Aot Place : Chennai

fgmie: 31.05.2019  Date : 31.05.2019
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a5t ot wretea @t  MARINE INSURANCE REVENUE ACCOUNT
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gamses 3139 eg¥=w Susit fufies / UNITED INDIA INSURANCE COMPANY LIMITED
Usitezor A% : 545 ot .f3.fa. 7 & a1y srdte7or Ft aiE : 22 s 2018

Registration No.: 545 Date of Renewal with the IRDAI: 22 January 2018
fafarer sftam Trere wmar 31 a<d 2019 &Y F#w af & forw

MISCELLANEQOUS INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2019

fafder ot 757a wmaT / MISCELLANEOUS INSURANCE REVENUE ACCOUNT

3yt e T

férawor | Particulars Schedule Cu(r;qr&to}](?ar Pre(\l%qlllutsmY)ear
iffa shfeer ()
Premium earned (Net) 1 121137936 117713735
fordent &t faht | ararrsft i e /a1fer (=)
Profit/Loss on sale/redemption of Investments (Net) 11543287 14612408
3R Y, e
Transfer fees, etc. 16078 16049
SIS T g IR - Aped
Interest, Dividend & Rent - Gross 14935757 12495430
oo (31)
TOTAL (A) 147633058 144837622
ST @ (2%)
Claims Incurred (Net) 2 134302881 111158388
HtereT
Commission 3 6153600 5538491
i BRITR A Fefed srarete Trd
Operating Expenses related to Insurance Business 4 27796739 23470706
3T
Others
forder 3t Fefera =t
Expenses relating to Investments 25391 24968
forder & sfiffrmm o2 ufvenerst
Amortisation of Premium on Investments 112254 94129
BRI foraer 3 Fafeld g Tma & sreft st 7fer
Amount written off in respect of depreciated
investments 326897 602545
3Me I 3R Afeeser srOT I fore Traemst
Provision for Bad & Doubtful Debts 239031 -2868
Al 79 3 5 T A B G 5 Tt
Provision for diminution in the value of other
than actively traded Equities 170358 -196752
e (3m)
TOTAL (B) 169127171 140689607
srTeral o/ (Ffer) 5 = (31 - 3m)
Operating Profit/(Loss) C = (A-B) -21494113 4148015
fRforma=
APPROPRIATIONS
IRRENfoT b W @t 3idfea
Transfer to Shareholders’ Account -21494113 4148015
Heifaufce srRfgre f sidfia
Transfer to Catastrophe Reserve
3y JRfeifa @ sidfed
Transfer to Other Reserves
34 (3)
TOTAL (C) -21494113 4148015
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afterr arfaiforere 1938 &t emrr 40 2t (2) & TR & TAGGR T 0t 3 fob 5Tt Fafeast STeiaRt 3R fdear & arefer fafde e sRIeR #, @18 yegeran
RIE T, Bt fbw aTu IeTa eler Tr 2eft fafder stam arorea Tl & 3 & wu # ufa: fsfera fd s €

As required by Section 40G(2) of insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all
expenses wherever incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in
the Fire Insurance Revenue account as expenses.
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Rzl foedtar fdazor | STANDALONE FINANCIAL STATEMENTS

o 3717 grfer wrat / PROFIT AND LOSS ACCOUNT

gTSeS R
UNITED INDIA

gamses 3139 eg¥=w Susit fufies / UNITED INDIA INSURANCE COMPANY LIMITED
Usitezor A% : 545 ot .f3.fa. 7 & a1y srdte7or Ft aiE : 22 s 2018

qTfier g / ANNUAL REPORT 2018 - 2019

Registration No.: 545 Date of Renewal with the IRDAI: 22 January 2018

wry 3tz gfer =mar 31 arf 2019 &t 7wmw avf & forw

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2019

fdawor | Particulars

gt

Schedule

<] a9
Current Year
(Z’000)

IGECL
Previous Year
(z’000)

Tl o | (Ifer)
OPERATING PROFIT/(LOSS)

arfaer aftar
Fire Insurance

203641

545508

o

Marine Insurance

-83350

731986

fafder stam
Miscellaneous Insurance

-21494113

4148015

foraer & smar
INCOME FROM INVESTMENTS

TS, cTI9791 T BRI - Jebed
Interest, Dividend & Rent - Gross

1899644

3144348

foraer & faicht R e
Profit on sale of investments

1472220

3675439

37 A
OTHER INCOME

TS @ H e T fafay Ay
Sundry Balance written off

70397

223702

afrrrafceen & bt oz ey | gifer den st 3T
Profit/Loss on sale of assets & other incomes

49611

124070

Pa (31)
TOTAL (A)

-17881950

12593068

TG ( BT S 3HeArar)
PROVISIONS (Other than taxation)

Al T A o TR AT S T 6
For diminution in the value of investments

21727

-49488

afodoer A0 3q
For doubtful debts

30486

-722

3= T
OTHER EXPENSES

3
Others

785695

182181

3R ftar BRITR A A =
Expenses other than those related to
Insurance Business

3238

6280

T2 WA 7 STSAT AT JIMET 0T
Bad debts written off

forder sfifdem oz ufvenerer
Amortisation of Premium on Investments

14317

23676

FIRa foraer 3 Fefdld s Tma & sreft srft et
Amount written off in respect of depreciated
investments

41692

151557




gATses 513 §93v=a Suet ferfres /UNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

e ad G|
fdawor / Particulars st Current Year Previous Year
Schedule (z’000) (z’000)
o (31)
TOTAL (B) 897155 313484
T E gd @ (3) = (37- 3)
Profit Before Tax (C)= (A-B) -18779105 12279584
BT S for) Traenst
Provision for Taxation 0 2253000
1a et 3 Aeiferd BT
Taxation relating to earlier years 0 0
R F a1g ()
Profit After Tax (D) -18779105 10026584
fforitstar
APPROPRIATIONS
feaer Arae amRféfa & siafia
Transfer to Debenture Redemption Reserve 225000 225000
g IRféfd Bt siafea
Transferred to General Reserve -19004105 9801584
ot Tl Y JFafed o
Balance carried forward to Balance Sheet 0 0
7T 3R el wfer IR 3 3
Basic and Diluted Earning Per Share -126.69 66.84
Tl g1 Hedt aa 3eh <X & / For and on behalf of Board
. T MIFAR i aagwE
%z%? fAgRres 3fit A fawita aifdert FIY-Fg-vay v
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COMPANY SECRETARY DIRECTOR &DCIE'E;SFLNQQQ'?AL OFFICER MANAGING DIRECTOR
DIN 08268834
qIfsiTd g o=y feet
R iR
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gTSeS R
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

gamses §f391 $eg¥=a syt frfires /| UNITED INDIA INSURANCE COMPANYLIMITED
Gefteror @t : 545 .30 & Ay adtewr & ardka : 22 sHadt 2018

Registration No.: 545 Date of Renewal with the IRDAI :22 January 2018
314 2019 % R @rge=uw / Balance Sheet as at 31st March 2019

31 9 2019 & fast W HT gweraw | Balance Sheet as at 31st March 2019

: gt e T
faawor | Particulars " Current Year Preyvious Year
Schedule (°000) (z°000)
forfer o1 e
SOURCES OF FUNDS
e it
SHARE CAPITAL 5 1500000 1500000
et 3z arferdry
RESERVES AND SURPLUS 6 27941321 46698414
JE g gRader T - AARARSH
FAIR VALUE CHANGE ACCOUNT - SHAREHOLDERS 3578547 7599594
[E e afader JaT - AR
FAIR VALUE CHANGE ACCOUNT - POLICYHOLDERS 30963415 34387111
IR
BORROWINGS 7 9000000 9000000
B
TOTAL 72983283 99185119
forferit @1 3u=ter
APPLICATION OF FUNDS
forder- SrereRet
INVESTMENTS - SHAREHOLDERS’ 8 32796312 53965333
forder- nferettemant
INVESTMENTS - POLICYHOLDERS’ 8a 283770409 244185670
?_ECU)TANS 9 1376635 2650047
Ferft ufRrafecrt
FIXED ASSETS 10 2477134 1843795
are ufrraferat
CURRENT ASSETS
TG IR § A9
CASH AND BANK BALANCES 1 17617565 20207598
3 aik 31wt ufRmafart
ADVANCES AND OTHER ASSETS 12 39013579 38991576
Jugpe (1)
SUB-TOTAL (A) 56631144 59199174
a1, I
CURRENT LIABILITIES 13 227850437 190686732
FICEIC]
PROVISIONS 14 76217914 71972168
3P (31)
SUB-TOTAL (B) 304068351 262658900
% a1, afvmmafert (3) = (3r-3m)
NET CURRENT ASSETS (C) = (A - B) -247437207 -203459726
fafde e (SeTe! s 2ma 3 s1gl e srm 2 JRiford ord fasam s )
MISCELLANEOUS EXPENDITURE (to the extent not
written off or adjusted) 15 0 0
o3 37k et Mt & o7 A
DEBIT BALANGE IN PROFIT AND LOSS ACCOUNT 0 0
T
TOTAL 72983283 99185119




afta arferforem 1938 &t emr 40 2ft (2) & 3173R 5 UGG R TAIfOIa B & fob GAIRY Adifcas SRt 3R et & SoiR 31fest s BRISR &, =18 Teae
TRIE T, B ot fobw aTe Iuera ey Tt 2neft aifSet aftor e Tt Tl b A qofer: faasfera fsr s 3

As required by Section 40C(2) of insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all
expenses wherever incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in

gATses 513 §93v=a Suet ferfres /UNITED INDIA INSURANCE COMPANY LIMITED

the Fire Insurance Revenue account as expenses.
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T 3R T. 00722075
For A John Moris & Co
[CAI FRN :007220S
Chartered Accountants

dig. Sft. AR
IrigR
Hoggdr gwar; 023082

CA G Kumar
Partner
Membership No.023082
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gATEeS R
UNITED INDIA

qTf¥es gferae / ANNUAL REPORT 2018 - 2019

31.05.19 31 3 BE TI0 / Contingent Liabilities as at 31st March 2019: (3°000)

fdawor | Particulars 31-03-2019 31-03-2018

37iferes gean o= / On partly paid investments 800 800

aTferft & d8a 31e G1d foreg st SO T8 ATetclt

Claims other than those under policies, not acknowledged as debts 1230174 1246431

Ay dmrerEe Gur ((9RRY 3R yemfoR B ISy F )

Underwriting commitments outstanding

(in respect of shares and securities) 0 0

BTt g1 I AT AR A &t o1 wlyforat

Guarantees given by or on behalf of the Company 0 0

JaTerdg denfere HisT | QUAR forIeT Taenst o1l fdb= sRi

Statutory demands / liabilities in dispute, not provided for 11559501 5217803

QeTa AT QT3 Bt 2T T o ford snaeet o7 faerm a1 2

Reinsurance obligations to the extent not provided for in accounts 0 0

e fdaomeir - (s aREY) / Others (Bank Guarantee) 0 0

e : 3R s o Ut Bl &g YeaTadt @l T 3964312 ger (T 3568087 w9R) Ak GAMISIG e AT | |
Note: The Income Tax authorities have adjusted the refund due to the company amounting to ¥ 3964312 thousands

188

(7]

[

=

L

=

=

E (X 3568087 thousands).

=

:;: Toreetta Toraor ® wfvafora sigqEt

= SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

S rgEET - 1 - arfsta e (315) 31 wred 2019 =t wwm av o forg /

'g SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2019 (X°000)
v oo
E = a1 / Fire wgst / Marine Tafaer / Misc. e / Total
= E frawor / Particulars aad | TaEd | W ad | e | wieed | T@ed | wwead | e
E o Current | Previous | Current | Previous | Current Previous Current Previous
= "",; Year Year Year Year Year Year Year Year
= =2 @ sfifirm / PREMIUM FROM
:ZZ g gegel HRIAR / Direct Business 11729132 | 12785718 | 3245166 | 3581891 | 149230402 | 157931898 |164204698 | 174299507
= 3 S - wefiepet g
= a\ Add: Reinsurance accepted 1147858 | 1518956 | 105614 57251 408850 | 1088914 | 1662323| 2665121
S e - i yeiatar
= Less: Reinsurance Ceded 5667432 | 6195076 | 1299844 | 1291446 | 20975164 | 45573436 | 27942440| 53059958
=
= 915 Sftferam / Net Premium 7209558 | 8109598 | 2050936 | 2347696 | 128664088 | 113447376 |137924581| 123904670
2 ST Sl B ford e &

afeacle 2q TR
Adjustment for change in reserve

d for unexpired risks 472462 459165 | 174188 | -20351 | -7526152| 4266359 | -6879503| 4705174
E arfsta ifeem (33)

E Premium Earned (Net) 7682020 | 8568763 | 2225124 | 2327345 | 121137936 | 117713735 | 131045078 | 128609844
13



gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

A - 2 — IUTA IS (I[F)31 W 2019 Tt THIH IY & forw

gATSeS A
UNITED INDIA

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2019 (¥°000)
a1t / Fire Fat / Marine farfarer / Misc. %a / Total
fereut / Particulars ol | el | weed | mWad | weqed | maad | wead | maad
Current | Previous | Current | Previous | Current Previous | Current Previous
Year Year Year Year Year Year Year Year
a1t fordt & 71 / CLAIMS PAID
yege dRISR / Direct Business 9109800 | 8332435 | 2805737 | 1722560 | 117228526 | 117301424 | 129144063 | 127356419
SitS : Fffgeet gaefta / Add: Reinsurance accepted 800728 559866 | 315125 43408 859359 612582 1975212 1215856
et : aifdf gereltam / Less: Reinsurance ceded | 3063862 | 2984921 | 1089054 | 231591 | 25440323 | 24367692 | 29593240 | 27584204
a1 fora ma v 7@ / Net Claims paid 6846666 | 5907380 | 2031808 | 1534377 | 92647562 | 93546314 | 101526035 | 100988071
NS : g &t FAM R FBRI G -SFeTer
Add: Claims Outstanding - Closing - Direct | 24000706 | 24010162 | 6267347 | 6498427 | 195549098 |168434627 | 225817151 | 198943216
SIS : e 6t T R BRI @ - Tpa erelten
Add: Claims Outstanding - Closing - Rl Accepted | 5577010 | 4579467 | 393951 | 480282 1134604 | 1435010 7105565| 6494759
TS : I ST FAIE TR TBrRN Gl - 3Hfa gereitar
Less: Claims outstanding - Closing - Rl Ceded | 15226842 | 14266223 | 2372846 | 2842333 | 32561432 | 47402687 | 50161120| 64511243
SIS : ot Y T W TR
Add: Claims Outstanding - Closing - Net | 14350874 | 14323406 | 4288452 | 4136376 | 164122270 | 122466950 | 182761596 | 140926732
gerd - adf & 3N & SR g -ee
Less: Outstanding claims at the beginning
of the year - Direct 24010162 | 27133043 | 6498427 | 6437959 | 168434629 (131127297 | 198943216 | 164698299
geTy : o I 3 H ST ara - Tdigd YaieltAr
Less: Claims outstanding at the beginning
of the year - Rl Accepted 4579467 812308 | 480282 | 558033 1435011 1203423| 6494759 | 2573764
S : e & 3Rt A FBR &1 - e Yoreftar
Add: Claims outstanding at the beginning
of the year - Rl Ceded 14266223 | 16169360 | 2842333 | 3090205 | 47402689 | 27475844 | 64511244| 46735409
et : o o oTRW § SRt T 7S
Less: Claims outstanding at the beginning
of the year - Net 14323406 | 11775991 | 4136376 | 3905787 | 122466951 | 104854876 | 140926731 | 120536654
IUTE =T (V)
Claims Incurred (Net) 6874134 | 8454795 | 2183884 | 1764966 | 134302881 | 111158388 | 143360900 | 121378149
T - 3 - v 31 wred 2019 =t T ¥ & foru
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2019 (¥°000)
stf= / Fire @t / Marine fafaer / Misc. %o / Total
fererur / Particulars T s | Tadd | wead | Taad | ueled | ey | Se e | Ty
Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year
w9 / COMMISSION
TeIet BRISR / Direct Business 1062065 | 1004718 | 308177 281400 | 7279001 | 8739070 | 8649243 | 10025189
%1 (37)/ TOTAL (A) 1062065 | 1004718 | 308177 281400 | 7279001 | 8739070 | 8649243 | 10025189
NS : Tfigpa GerdAT o dpafterer
Add: Commission on Reinsurance Accepted 238847 315543 19332 17780 81076 169125 339254 502448
T : 3iffe geraffa oR ceteret
Less: Commission on Reinsurance Ceded 396412 417382 58580 64678 1206477 | 3369704 | 1661469 | 3851764
HUTYH (IF) / Commission (Net) 904500 902879 | 268929 234502 | 6153600 | 5538491 | 7327028 | 6675872

Vs 3reitet farecfter frgzor | STANDALONE FINANCIAL STATEMENTS

Tt forawor @ wivkfera srggferat / SCHEDULES FORMING PART OF FINANCIAL STATEMENTS




Fevasretst faedter fdawor ) STANDALONE FINANCIAL STATEMENTS

Tt forawor & wivkfera srggferat / SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

TG ITH Bt &b o10 IUeTdl o5 (3T ) T fdaor
Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below :

Taee / Agents 504067 697423 | 186171 188618 | 5250549 | 5633559 | 5940785 | 6519600
GareT / Brokers 553692 301924 121983 92650 1954093 | 3008988 | 2629768 | 3403562
foreretar gole=ft / Corporate Agency 4306 5371 23 132 74361 96524 78690 102027
&t (=) / TOTAL (B) 1062065 | 1004718 | 308177 281400 | 7279003 | 8739071 | 8649243 | 10025189
AFEH - 4 - 1 FRER | FE A Torer w9 31 7 2019 7\ a¥ & forg
SCHEDULE - 4 - OPERATING EXPENSES RELATED TO INSURANCE BUSINESS FOR THE YEAR ENDED 31ST MARCH 2019 (% °000)
a1t / Fire agst / Marine farfarer / Mise. e / Total
ot / Particulars e e | Al | wead | maad | wread | maad | wread | maad
Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year
AT BT et 3R Bemor
Employees’ remuneration and Welfare benefits | 1767939 | 1429416 346788 272521 | 20551163 | 15880054 | 22665891 | 17581991
A1, faget 3R are] areet T
Travel, conveyance and vehicle running expenses 45922 46348 9008 8836 533818 514905 588748 570090
wfeor @ / Training Expenses 1703 4252 334 811 19797 | 47236 21834 52299
faren, @3 sk w2 / Rents, rates & taxes 100948 78049 19801 14880 1173457 | 867078 | 1294206 | 960007
#za / Repairs 21264 23542 4171 4489 247183 261540 272617 289571
Fgor 3R arzer et / Printing and Stationery 16853 17523 3306 3341 195902 194678 216061 215542
@ar / Communication 24042 25951 4716 4947 279476 288302 308236 319200
fafer 3 e wem
Legal and Professional charges 12331 13803 2419 2631 143339 153345 158089 169779
R e & e, T Ife
Auditors’ fees, expenses etc.
3. ore e & wa #/ (a) as auditor 3883 4085 762 778 45134 45381 49778 50244
3) FAEPR & &4 A 7 Bt s BRa &
(b) as advisor or in any other capacity,
in respect of
(i) @= wiaferT =t / Taxation matters 0 0 0 0 0
(ii) e =t / Insurance matters 0 0 0 0 0
(iii) wreieret Jamd e / Management services; and 0 0 0 0 0
5 ) fawft sear 2R/ / (¢) Any other capacity 209 231 41 44 2433 2570 2683 2845
faset &tz s @R / Advertisement and publicity 26814 21258 5260 4052 311692 236165 343765 261475
=19 3k § iR / Interest and Bank Charges 16221 15700 3182 2993 188557 | 174415 207960 | 193108
sfiffm wa w Aar s / Service Tax on Premium A/c 0 0 0 0 0 0 0 0
geagrr / Depreciation 39836 40670 7814 7753 463069 | 451819 510719 | 500242
smeeqwtTaga / Outsourcing Expenses 631 92762 124 17686 7332 | 1030532 8086 | 1140980
giey g7a / UMEX EXP 155561 181327 30514 34570 1808299 | 2014445 | 1994375 | 2230342
3= / Others 97217 100021 27704 32066 1826108 | 1308241 1951029 | 1440328
%et / TOTAL 2331374 | 2094938 | 465944 412399 | 27796759 | 23470706 | 30594077 | 25978043




gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

T - 5 - 31 wr=t 2019 1 R YAt / SCHEDULE - 5 - SHARE CAPITAL AS AT 31ST MARCH 2019

(Z’000)

gATSeS A
UNITED INDIA

ferawor / Particulars

RG]
Current Year

RiGECL]

Previous Year

arferera Ut / Authorised Capital
200000000 AT=12T ARR Y2 B.10/- BT
200000000 Equity Shares of Rs.10/- each

2000000

2000000

forifera gt / Issued Capital

150000000 Jm=1ier 3RR - Y3 5. 10/- 7 (AR ShifFem zmar 3k e siRfafd

% efteor 3 forsffira 14,63,74,857 amriar SRR wedie 3. 10/- w1 siory 91 53 Afmifera § )
150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity
Shares of 10/- each issued as Bonus Shares by Capitalisation of General
Reserve and Share Premium Account)

1500000

1500000

srfergea gt / Subscribed Capital

150000000 Fr=rier 2RR - 93 5. 10/- 7 (=R sfifem mdr ok ammea

SIS 3 Gefteor 3 forsffiia 14,63,74,857 siery 9RR g2 Ao § )

150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity
Shares of Rs.10/- each issued as Bonus Shares by Capitalisation of General
Reserve and Share Premium Account)

1500000

1500000

i gst / Called up Capital

150000000 Fm=rier 9RR Yedss .10/ o1 (9RR sfiffem zmar stk dmmea

SRR & Goftesor 3 foreffa 14,63,74,857 ot 9er 5o AR 8 )

150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity
Shares of Rs.10/- each issued as Bonus Shares by Capitalisation of General
Reserve and Share Premium Account)

1500000

1500000

geTe « 3mviecd Jie1 / Less: Calls unpaid

0

0

STiS : IATGA AT RR (F[Ta: Taed e )
Add : Equity Shares forfeited (Amount originally paid up)

gTTU : I T AT R B aTRft TG / Less: Par Value of Equity Shares bought back

gel : yRfSe =d / Less: Preliminary Expenses

el : T7d B ST AT IRRT & JieTeTel TR HHINT 3T Getlet AT oMM &

Less: Expenses including commission or brokerage on Underwriting
or subscription of shares

0

0

et / TOTAL

1500000

1500000

STFEE - 5 37 - FARELRUT T AFHTH (Tee FR Fn TwTivra ) 31 6red 2019 o6y wwm srafar & forw
SCHEDULE - 5A - PATTERN OF SHARE HOLDING [As certified by the Management] FOR THE YEAR ENDED 31ST MARCH 2019

(3°000)

freror / Particulars =T a4 / Current Year Ta =% / Previous Year
No. of Shares % of Holding No. of Shares % of Holding
aefs / Promoters
et / Indian
aRd Wwer / Government of India 149999970 100% 149999970 100%
HRA WBR & ariiea I / Nominees of Govt. of India 30 0% 30 0%
%t / Total 150000000 150000000
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SCHEDULE - 6 - RESERVES & SURPLUS AS AT 31ST MARCH 2019 (X ’000)
ferewon / Particulars =e] ¥ / Current Year | wa =<t / Previous Year
gsft amférfer / Capital Reserve 13589 13589
doft aRetterst amféifar / Capital Redemption Reserve 0 0
oor sfffrr / Share Premium 0 0
amTey smRférfa (3ms &) / General Reserve (Opening) 46316507 36514923
NS : o7 3R rfor Tmar A 3iafed / Add: Transfer from Profit & Loss Account -19004105 9801584
=¥ = eia @ / Closing Balance 27312402 46316507
Terfdqufce sférfer / Catastrophe Reserve 0 0
3 aRferfra - feraer smrférr / Other Reserves - Investment Reserve 8628 8628
fageft 7ar A0S smRféfer / Foreign Currency Translation Reserve 134690 131647
a¥ & gRre siie/@rerd / Add/Less: during the year 22012 3043
¥ & i # / Closing Balance 156702 134690
fesr g amfarfer / Debenture Redemption Reserve 450000 225000
o7 37 gifer 3mal & 9w et / Balance of Profit in Profit & Loss Account 0 0
e [ TOTAL 27941321 46698414
I - 7 - 31 ur=t 2019 =t SaR / SCHEDULE - 7 - BORROWINGS AS AT 31ST MARCH 2019 (% ’000)
forewor / Particulars =ey & / Current Year | wa i / Previous Year
o1 oot [&og / Debentures / Bonds 9000000 9000000
d@ / Banks 0 0
fdecttar wwemd / Financial Institutions 0 0
3159 (fdrvmeRR ) / Others (to be specified) 0 0
%ot / TOTAL 9000000 9000000

g - 8 - 31 =<t 2019 =1 vt / SCHEDULE - 8 - INVESTMENTS AS AT 31ST MARCH 2019

(3 °000)

fererur / Particulars =re] o / Current Year | Tra & / Previous Year

drdeteti= faw / Long Term Investment
TRBRI AT TR IRPRI T S1U8 FoRTH IRPRI gue! st enfAe &
Govt Securities and Government Guaranteed Bonds incl. Treasury Bills 114619442 97533992
31 iefaa wfesfaat / Other Approved Securities 0 0
ar=a faawr / Other Investments
a) 9=/ Shares

aa) zm=ner/ Equity 84080593 92681447

bb) atfemmet / Preference 0 0
b) =ygaretwus / Mutual Funds 0 0
C) geazzarast/ Derivative Instruments 0 0
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gATSeS A
UNITED INDIA

erggeE - 8 - 31 wret 2019 =it fawr / SCHEDULE - 8 - INVESTMENTS AS AT 31ST MARCH 2019 (X°000)
fereror / Particulars =re] o / Current Year | vra @ / Previous Year
d) srugm denamug/ Debentures & Bonds 21536044 20925054
e) s wfasfaat/ Other Securities 0 0
f) forifa suett / Subsidiaries 0 0
g) ferderamwafet - J9er/ Investment Properties- Real Estates 0 0
105616637 113606500
STEMRYCT AT AT &1 3 foraer
Investment in Infrastructure and Social Sector 53334232 61239587
SR aepAfeaforder (e 1 wa2@ragsa )
Otherthan Approved Investments-(refer note 1 & 2) 19260673 12679632
292830984 285059711
sreuehtett et / Short Term Investment
FRBRI AT STRIRPRI T S1U8 FoRTH TP gue! st et &
Govt Securities and Government Guaranteed Bonds incl.
Treasury Bills(Considered Doubtful) 2798556 2481634
315 iefAfaa wfesyfa / Other Approved Securities 0 0
sr=a fyawr/ Other Investments
a) 2R/ Shares
aa) aw=ner/ Equity 0 0
bb) afemmer/ Preference 0 0
b) =rgarawus / Mutual Funds 10564245 4985240
¢) geazzarast/ Derivative Instruments 0 0
d) o dansmus/ Debentures & Bonds 3813073 1126385
e) s wfdefct anforsa garast/ Other Securities-Commercial paper 0 0
f) frifia st/ Subsidiaries 0 0
Q) fererwufeer - waer/ Investment Properties-Real Estates 0 0
14377318 6111625
aMemR3a den Amfores & forder / Investment in Infrastructure
and Social Sector 5357013 3597565
3 sepAifea faraer / Other than Approved Investments 1202850 900467
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3t - 8 - 31 7rd 2019 =t ferder

SCHEDULE 8 (CONSOLIDATED) INVESTMENT AS AT 31-MARCH-2019 (%.7000)
ferwor / Particulars =T a9 / Current Year | Tt = / Previous Year

sagw / SUB-TOTAL 23735737 13091291
e / TOTAL 316566721 298151002
3 3ifda Ameter wfenyfert va geuw qwaTaS 3 SUsi @1 AVl forder
Aggregate amount of Company’s Investment other than WA 7 1205110554 186879166
listed equity Securities and Derivative Instruments SIS {eT | 206704549 188786914
are / Note:

* Srpifaa forder & aretraT sewredeR forder X 2137551 gomi aiz (dtufafd) amary 3 X 350000 g (77 amafe)) forder - o= onficr 3 |

*Other than Approved Investments comprises of Infrastructure Investments of ¥ 2137551 thousands (Long Term)
and ¥ 350000 thousands (Short Term); Investments in Housing (NIL)

reg Y 3 1 STHIfed e A fmfefea afmfea 8 / ** Other than Approved Investment for the year includes

%. ggrs wutar / Subsidiaries:
(i) Sifr Seafiet fefiee X 762 7ok (fUse o 762 =ik ) / Zenith Securities Limited - ¥ 762 thousands
(Previous Year - X 762 Thousands)

@ gwg utar / Associate Companies:

(ii) geu sxgr S dtufer X 197933 goir (fowe ad ¥ 285000 g=ie ) / Health Insurance TPA Ltd - X 197933 Thousands
(Previous Year - ¥ 285000 Thousands)

(iii) =feam gexwme 3w / India International Insurance - ¥ 18276 Thousands
(Previous Year - X 18276 Thousands)

(vi) e Sexammet gt fer ¥ 7337 &oi (frsat ad % 7337 =eik ) / Ken India Insurance Co Ltd - ¥ 7337 Thousands
(Previous Year - ¥ 7337 Thousands)
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3t - 8 31 - 31 71 2019 3t wifehurs Hfa

SCHEDULE 8A (POLICYHOLDERS’ FUNDS) AS AT 31-MARCH-2019 (X°000)
3w / Investments =epad / Current Year T s / Previous Year
drefentetta fraw / Long Term Investments
Tt sfarat ot aReTd s v 3 e 5ot oft enfiver 2
Govt Securities and Government Guaranteed
Bonds incl. Treasury Bills 102744868 85072649
a1 srpAfea wfcefert / Other Approved Securities 0 0
= foer / Other Investments
a) 9=r / Shares
aa) am=er / Equity 75369843 75906105
bb) arfemmer / Preference 0 0
b) =ggaret wus / Mutual Funds 0 0
C) gcuz gzaraw / Derivative Instruments 0 0
d) s qen ss / Debentures and Bonds 19304909 17137619
e) s wfasfert / Other Securities 0 0
f) @eme dusft / Subsidiaries 0 0
Q) forder wwwufeerat - Fue / Investment Properties- Real Estates 0 0
94674752 93043723
MR T ATHATIS &7 7 forder
Investment in Infrastructure and Social Sector 47808806 55347531
3R arpfed foder (e 1 vd 2 &1 Fa o)
Other than Approved Investments 17265268 0
262493694 233463903
sreuertefia frawr / Short Term Investments
Tl sl ot aReTd) sreansgd e Rt eRe et ot enfier 2
Govt Securities and Government Guaranteed
Bonds incl. Treasury Bills 2508626 2401199
31 areptfea wfagfaRt / Other Approved Securities 0 0
ar= fawr / Other Investments
a) 9= / Shares
aa) i/ Equity 0 0
bb) afeémrer / Preference 0 0
b) =ggarer wos / Mutual Funds 9469790 4082911
C) =gz exaraw / Derivative Instruments 0 0
d) soro ger avs / Debentures and Bonds 3418038 922509
e) s wfagfert / Other Securities 0 0
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farder / Investments =t s / Current Year T as / Previous Year
f) forifia usft / Subsidiaries 0
Q) forder wwafcert - @it / Investment Properties- Real Estates 0
12887828 5005420
MR AT AT &t & forder
Investment in Infrastructure and Social Sector 4802026 3315147
3R arepfea forder (e 1 vd 2 o1 Fef )
Other than Approved Investments 1078235 0
3u et / SUB-TOTAL 21276715 10721767
w1 / TOTAL 283770409 244185670
3get- 9 -31 ard 2019 5t w1/ SCHEDULE 9 — LOANS AS AT 31ST MARCH 2019 2 000)
af ara
fllo'. faren / Particulars Cu:::Lnt Y/ear Previous /Year
:E,: 1 ufengfa & anem w geffewer / SECURITY-WISE CLASSIFICATION
E wfded / Secured
= Zafer F seem @z / (@) On mortgage of property
= (an) ama #/ (aa) In India 669392 1834365
‘é (amam) smra s arez / (bb) Outside India 0 0
E (am) 2rR, a1vE , IeR &t wfesyfort 7/ (b) On Shares, Bonds, Govt. Securities 0 0
S (3) 33 (IR grr weang 01 ) / (¢) Others (Govt Guaranteed Loans) 586357 694796
% smfega / Unsecured 120886 120886
= o [ TOTAL 1376635 2650047
= 2 Foredt & e R gefteeor / BORROWER-WISE CLASSIFICATION
2 (an). degamysawaR / (a) Central and State Governments 586358 694796
"-_'.’j (3m) §= qen fdecftar @ / (D) Banks and Financial Institutions 0 0
= (%) werw @t /() Subsidiaries 0 0
é (3) s s/ (d)  Industrial Undertakings 179408 182179
e 3w - gedr @i o/ (6)  Loans to HUDCO 0 0
% 3o - wrfart smara skor / (f)  Others-Employees Housing Loan 610869 1773072
pa [ TOTAL 1376635 2650047
3 forsurest & smeR W gsffezr / PERFORMANCE-WISE CLASSIFICATION
EE (an) 7meiw >ror / (@) Loan classified as standard
r (ar31) sma#/ (aa) In India # 1198420 2482232
(anam ) sra S areR / (bb) Outside India 0 0
E (3m) 3R forsareet w1 / (b) Non-Performing Loans
ﬁ (3131 ) & / (aa) In India * 178215 167815
5 (amam) s ez / (bb) Outside India 0 0
g / TOTAL 1376635 2650047




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED S o

sgyat- 9 -31 arf 2019 3t w1 / SCHEDULE 9 — LOANS AS AT 31ST MARCH 2019 2 000)

sl , —— T |
No. o/ Particulars Current Year Previous Year

4 | o g & snem w @efiewor /| MATURITY-WISE CLASSIFICATION

(31) arewaretter / (@) Short - Term 109995 114515
(am) dieferefter / (b) Long - Term 1266640 2535532
g / TOTAL 1376635 2650047

aiie : teppt 14 # arefie 71 den 2ifgaer o1 & dgd 3R forsdraet 501 & ferg X 178215 (sra avf X 179292) &1 wraerst i s g 1

* Note: Provision of ¥ 178215 thousands (previous year ¥ 179292 thousands) against non performing loan is
grouped under provision for Loans, Investments and Other Assets in schedule 14

arg ad / Current Year saad | Previous Year

Tin’000 T in’000
1) 3k forsmfea sror @1 wmaenet / Provision against non performing loans 178215 179292
2) zror wifdse e s § 3k Sad o g / Loans considered as doubtful & loss assets 178215 183601
# i fiotd o o % o orqar < 4814 (% 6538) o1 waerr femam wmam & it wafigmaftt @6 afer T 1203639 (31908949) w 0.4% & @
# Pursuant to RBI Guidelines a provision of ¥ 4814 thousands (% 6538 thousands) is made, being 0.4% on E
standard assets amounting to ¥ 1203639 thousands (X 1908949 thousands) =
&
gyt - 10 - vemeft ufermuafeawt 31 awf 2019 31 / SCHEDULE - 10 - FIXED ASSETS AS AT 31ST MARCH 2019 (3 °000) =
(%]
@meTd | wioe sae / COST / GROSS BLOCK Taer / DEPRECIATION 9 s / NET BLOCK E
) . et | Jaad | afF | fFtw/ ad & 3id [r
fawor / Particulars | g s:z /taiawr sragn sa i - fre | wmiee H::a = Pam aq‘ w
Opening Tralnls';::/ Deductions/ | Closing | Upto | Forthe | Onsales/ | _° " As at r\e;:;orus =
Transfer last year year | adjustments WCELE year end lcg E
= S
Jefae / Good will 0 0 0 0 0 0 0 0 0 0 E =
=
sweaer / Intangibles 906485 0 0 | 906485| 758363 | 83350 0 841713 64772 | 148123 E g
Fufca-Zarfica Z cu/;
Land - Freehold 77209 48650 0 | 125859 0 0 0 0| 125859 | 77209 =
7 B S 2
Land - Leasehold 42403 0 0 42403 6817 5967 0 12784 29619 | 35586 <z: 5
we? Bzt o 7]
Leasehold Properties 113871 0 0 | 113871 66960 1753 0 68713 45158 | 46911 g ,,\
sga1 / Building 818651 0 0 | 818651| 432388 | 12925 0 445313| 373338 | 386263 Ta:'
SRATT & Foor <Z:
Furniture & Fittings 385307 | 16788 2326 | 399769| 311483 | 20461 2207 | 329737| 70032 | 73824 =
T NI ST =
Information Technology E
Equipment 2459722 | 193527 44839 | 2608410 | 2311905 | 83552 44390 | 2351067 257343 | 147817
areat "
Vehicles 898272 | 356328 242077 | 1012523| 482150 | 256571 | 199300 539421 473102 | 416122 4
PICTI IR s
Office Equipment 100589 8411 4211 104789 83748 8115 3654 88209 16580 | 16841 E
35~ g ST :E
Others - Electrical 7§
Equipments 567173 7808 10753 | 564228 | 466478 | 24017 9770 480725 83503 | 100695
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SCHEDULE - 10 - FIXED ASSETS AS AT 31ST MARCH 2019 (X’000)
omerd | Adel seir / COST / GROSS BLOCK geaerd / DEPRECIATION % sere / NET BLOCK
f&awor / Particulars B SIS [ siawer ?air/ o m::f a;;: m Giciec] atfism ard oy
g Additions/ . ; a® Previous
Opening Deductions/ | Closing Upto For the | Onsales/ As at
el b Transfer last year year | adjustments To date year end L
3o afiafeert
Other Assets 209758 18834 6120 | 222472 | 139769 | 14009 2865 150913 71559 | 69988
o
Total 6579440 | 650346 310326 | 6919460 | 5060061 | 510720 | 262186 |5308595| 1610865 (1519379
a1y Bt
Work-in-progress 324416 | 596434 54581 866269 0 0 0 0| 866269 | 324416
oo e
Grand Total 6903856 | 1246780 364907 | 7785729 | 5060061 | 510720 | 262186 |5308595| 2477134 (1843795
a1 af
Previous Year 6326135 | 877108 299389 | 6903854 | 4805450 | 500241 | 245632 |5060059| 1843795
st - 11 - 31 ard 2019 & 51955 va o A
- SCHEDULE-11 - CASH AND BANK BALANCES AS AT 31ST MARCH 2019 (X°000)
[
E férazor / Particulars arqg af / Current Year | sraad | Previous Year
E DG (TP, STPC 3R Ty B fHcaw )
« Cash (including cheques, drafts and stamps) 329456 2623778
=T
‘;’ Jo 2w / Bank Balances
=1
= s za / Deposits Accounts
E’ 3regatetist (12 7la & sige 3r) / Short-term (due within 12 months) 6501812 9827904
(==
= e | Others 0 0
'é am @/ Current Accounts 6181859 5257193
E: 3 - mmsteer womd / Others - Remittance in transit 0 0
& Zifere siifew 3tz At serarett 2rfr / Money at Call and Short Notice 0 0
=
2 3wzt & @rer / With other Institutions 4604438 2498723
o
] ga/ TOTAL 17617565 20207598
) % Ay 3 3R Idterpd doi & Ay A9 AP R |
% Balances with Non-Scheduled Banks included in Bank Balances 2414 1482
E

Fevasratst faedter fdawor / STANDALONE FINANCIAL STATEMENTS
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SCHEDULE - 12 - ADVANCES AND OTHER ASSETS AS AT 31ST MARCH 2019

gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

(3°000)

faazor | Particulars are o / Current Year | araasf / Previous Year
aifdrm | ADVANCES
ottt apuferent & o amferfar s / Reserve Deposits with ceding companies 10895950 9704873
gd ararreft / Prepayments 163764 148116
forerat /aifere ¥ @1 3rf3mr / Advance to Directors/Officers 5244 263
313 &= spaTaTet 3R A R BIeT SR &R (IR P ford) 21 wraereT )
Advance tax paid and Taxes Deducted at Source (Net of provision for taxation) 2312672 2312764
3= [ Others
rart fdm &z o7 (X 964 Fefir wmen mar )
Staff Advances and Loans (X 964 considered doubtful) 240991 244087
e (37) / TOTAL (A) 13618621 12410103
3r= uftmrafeaat / OTHER ASSETS
foraer 3 3ifsfa amr / Income accrued on investments 6552719 6306152
sor i (T 228 dfite AT mar )
Outstanding Premiums (% 228 considered doubtful) 253735 153975
a1 03 Qerd AT BRISR SBeRiaTer 31w suferat A e At (3748811 gisfiry armrmar )
Due from other entities carrying on insurance business
(including reinsurers) (X 748811 considered doubtful) 5097715 2642691
3i=x / Others
o1, 33 3t arer e (I 61446 defiry = mar )
Deposits, Advances & Other Accounts (X 61446 considered doubtful) 13490789 17478655
3R BRIfe FrRisE (I ) / Inter Office Adjustments (Net) 0 0
Fa (3m) / TOTAL (B) 25394958 26581473
o (31 + 3m) / TOTAL (A+B) 39013579 38991576

gt - 13 - 31 arf 2019 ot areg 37emd / SCHEDULE - 13 - CURRENT LIABILITIES AS AT 31ST MARCH 2019 (Z°000)

faazor | Particulars areq o / Current Year | sraasf / Previous Year

Jrffiedfart @ 9w / Agents’ Balances 994622 1071610
31 st pufernt @t @ fer / Balances due to other insurance companies 13623505 23414248
aifda gareffon o= s e / Deposits held on re-insurance ceded 5857 6684
3ifm o wifeerr / Premiums received in advance 3069009 1807906
fafder derer / Sundry Creditors 25688829 21787047
seriaE / Claims Outstanding 182761597 140926732
s [ Others

saqd errenfer &t forfer / Former Share Holders Fund 1330 1330
e wEfer wARiee (g ) / Inter Office Adjustments (Net) 0 0
Tiferdterent <t ererat @Rt / Unclaimed Amount of Policy Holders 1705688 1671175
3w / TOTAL 227850437 190686732

gATSeS A
UNITED INDIA
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(3 °000)

faazor | Particulars are o / Current Year | araadf / Previous Year
SRIATE SRt & ford SmRféifa
Reserve for Unexpired Risk 69441753 62562250
TG BaAfd (eI SR X Tadd U TR W Fefd &)
For taxation (less advance tax paid and taxes deducted at source) 0 2612605
afdbar U A o R AT B eI o T
Provision for diminution in value of other than actively traded Equities 1256172 1046449
39 AfSaem uiferft & forg raemst
Provision for Group Mediclaim Policy 45000 45000
ABI BT TBGIBT 5
For Leave Encashment 2832244 3345378
FHart sregefer Jfder & ford wraensr
Provision for Employee Short term Benefits 67500 67500
SR el & Y wrae
Provision for Sick Leave 118707 130712
T, forder 3R 3w ufRmdfeert 8
For Loans, Investments and Other Assets 2456538 2162274
g / TOTAL 76217914 71972168
3t - 15-31 wrf 2019 3t fafder = (Rt g2 wma & 51l 167 919 O wwrefora =it fdsom ama )
SCHEDULE - 15 - MISCELLANEOUS EXPENDITURE (to the extent not written off or adjusted)
AS AT 31ST MARCH 2019 (¥°000)
faazor | Particulars arq af / Current Year | araadf / Previous Year
RR/F0T T S TR # TGl B IRt g
Discount Allowed in issue of shares/debentures 0 0
319 (feromar )
Others (to be specified) 0 0
o / TOTAL 0 0
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JAIRCS $1SAT 52 B fei#ies
Goitep2or ATAT 545 o7 &ft {3 1 o1 & ey sicitapzon bt adtwr 22 St 2018
31 771 2019 B AT a¥ > o AGaR fAemerer o

(¥°000)
3ifser / Fire
faawor / Particulars | —
Current Year Previous Year

sitfi=mr / PREMIUM FROM
veget dRieR / Direct Business 11729132 12785718
SitS : ¥aftga geritan / Add: Reinsurance accepted 1147858 1518956
gerd : 3t gerefan / Less: Reinsurance Ceded 5667432 6195076
% tiféem / Net Premium 7209558 8109598
S SReA! & ) ey # uftader 3q @it | Adjustment for change in reserve for unexpired risks 472462 459165
sifsfa stfirm (1%) / Premium Earned (Net) 7682020 8568763
3rqT f&2 a1 grd / CLAIMS PAID
weae sReR / Direct Business 9109800 8332435
1S : ¥ftga gereifan / Add: Reinsurance accepted 800728 559866
gers : 3ifdfa gerafam / Less: Reinsurance ceded 3063862 2984921
3rqT {3 a1 97w 1a / Net Claims paid 6846666 5907380
NS : o &t 7 = serr g - weer/ Add: Claims Outstanding Closing - Direct 24000706 24010162
SIS : o Gt e R SR @ - wipa gerdtan / Add: Claims Outstanding Closing - RI Accepted 5577010 4579467
ger « o &t Ay R 9w ga- ifda gerdtar / Less: Claims outstanding - Closing - RI Ceded 15226842 14266223
3 : o 6t @mfd wasET - ¢ / Add: Claims Outstanding Closing - Net 14350874 14323406
gerd : a¥ & 3Ry A e gra- wede / Less: Outstanding claims at the beginning of the year - Direct 24010162 27133043
gerd : o & 3Ry & SR gra- wied gt / Less: Claims outstanding at the beginning of the year - Rl Accepted 4579467 812308
S : o o gmer & e @1 - 3ifdfa gereltar / Add: Claims outstanding at the beginning of the year - RI Ceded 14266223 16169360
Ter? : af & 3Ry ¥ 9% g1d Y% / Less: Claims outstanding at the beginning of the year - Netf 14323406 11775991
39ard g1d (=) / Claims Incurred (Net) 6874134 8454795
wrfterer / COMMISSION
w8t sRIER / Direct Business 1062065 1004718
g (31) / TOTAL (A) 1062065 1004718
SIS : Tt geretan o eterst / Add: Commission on Reinsurance Accepted 238847 315543
el : Jifde geratar o afterer / Less: Commission on Reinsurance Ceded 396412 417382
rfterst (21=%) / Commission (Net) 904500 902879

IGAT UTH B & fog 3uerd <0 (Fder) &1 faawor | Break-up of the expenses (Gross) incurred to procure business to be

furnished as per details indicated below:

woee / Agents 504067 697423

gofret / Brokers 553692 301924
formfta wois=dt / Corporate Agency 4306 5371

P« (3m) / TOTAL (B) 1062065 1004718
3rar geraie / ANAGHA DESHPANDE g MugAR / S GOPAKUMAR

@yt @fea / COMPANY SECRETARY

fAgRres 3fi 7 fawita aifdeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. : 545, Date of Renewal with the IRDAI: 22nd JANUARY 2018

gATSeS A
UNITED INDIA

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2019 (X°000)
gt =it / Marine Cargo gt 9ta / Marine Hull o Aggt / Marine Total
are] e ard adf are] o ard adf aTe o ard e

Current Year Previous Year Current Year Previous Year Current Year Previous Year
2102722 2292554 1142444 1289337 3245166 3581891
2838 2788 102776 54463 105614 57251
361571 306209 938273 985237 1299844 1291446
1743989 1989133 306947 358563 2050936 2347696
122572 74043 51616 -94395 174188 -20352
1866561 2063176 358563 264168 2225124 2327344
1299303 1294399 1506434 428161 2805737 1722560
4047 1787 371084 41621 315125 43408
75215 64816 1013839 166775 1089054 231591
1228129 1231370 803679 303007 2031808 1534377
3065163 3243318 3202184 3255109 6267347 6498427
30340 27171 363611 453111 393951 480282
788822 826103 1584024 2016230 2372846 2842333
2306681 2444386 1981771 1691990 4288452 4136376
3243318 3120530 3255109 3317429 6498427 6437959
27171 38694 453111 519339 480282 558033
826103 539225 2016230 2550980 2842333 3090205
2444386 2619999 1691990 1285788 4136376 3905787
1090424 1055757 1093460 709209 2183884 1764966
274868 252727 33309 28673 308177 281400
274868 2527217 33309 28673 308177 281400
680 812 18652 16968 19332 17780
16916 18039 41664 46639 58580 64678
258632 235500 10297 -998 268929 234502
174807 175620 11364 12998 186171 188618
100038 76975 21945 15675 121983 92650
23 132 0 0 23 132
274868 252727 33309 28673 308177 281400

fir=r wremgwr / GIRISH RADHAKRISHNAN
Tg-Tg-u9 fAgwe / CHAIRMAN CUM MANAGING DIRECTOR

Vs 3relter faredtar faazor / STANDALONE FINANCIAL STATEMENTS

fasmetat wfdger / SEGMENTAL REPORT



Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

fayrerer wfddesr / SEGMENTAL REPORT

gTSeS R
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

JAIRCS $1SAT 52 B fei#ies
Goitep2or ATAT 545 o7 &ft {3 1 o1 & ey sicitapzon bt adtwr 22 St 2018

31 77 2019 B FATE T & ford AGIR fForrerer fuid (Z°000)
Aie? forsft &ifar / Motor OD
faawor / Particulars a1 S—
Current Year Previous Year
tifiem & /PREMIUM FROM
vege srREr / Direct Business 18181465 21636552
e - ¥dfipa geraar / Add: Reinsurance accepted 0 0
FeTt : aifda gareffan / Less: Reinsurance Ceded 909074 1068917
% Hifiem / Net Premium 17272391 20567635
A SRt & ) ffey # uftader 3q s / Adjustment for change in reserve for unexpired risks 1647622 -717521
sifsfa tiffem (%) / Premium Earned (Net) 18920013 19850114
3rqT &2 313t g1d / CLAIMS PAID
vege drRER / Direct Business 16678030 15201976
S : wftga geratar / Add: Reinsurance accepted 0 0
gerd : aifda gareffanr / Less: Reinsurance ceded 834932 755257
3raT f&d a1 o[ 1a / Net Claims paid 15843098 14446719
e : o 6t FIfe w s @ - weger/ Add: Claims Outstanding -Closing - Direct 6225309 7724585
SIS : g St wfe R g & - wipa gerltar / Add: Claims Outstanding - Closing - RI Accepted 0 0
ger « o &t A R g gra- 3ifda gerdtar / Less: Claims outstanding - Closing - RI Ceded 315019 399921
Si1S : af 6t Fmfe e 9w - 9y / Add: Claims Outstanding - Closing - Net 5910290 7324664
gerd ;o & 3Ry & e ga- weger / Less: Outstanding claims at the beginning of the year - Direct 7724585 5819912
geTd : g & 3Ry F g @ - wpd gt / Less: Claims outstanding at the beginning of the year - Rl Accepted 0 0
S« af & amisr F g @1 - aiftha gerdfan / Add: Claims outstanding at the beginning of the year - RI Ceded 399922 401176
Terd : af & 3Ry & 91T g1a 2w / Less: Claims outstanding at the beginning of the year - Net 7324663 5418736
39erd grd (%) / Claims Incurred (Net) 14428725 16352647
wHftersr / COMMISSION
ueast Riar / Direct Business 2330624 3070520
g (31) / TOTAL (A) 2330624 3070520
SiTS : Tigpa geratan W Hefterst / Add: Commission on Reinsurance Accepted 0 0
et : 3ifda gareffar w2 afteret / Less: Commission on Reinsurance Ceded 136363 162276
wrfterst (27%) / Commission (Net) 2194261 2908244
GATI UTH B3 S foIe 3uerd < (Ade) &1 fdazor | Break-up of the expenses (Gross) incurred to procure business to be
furnished as per details indicated below:
weee / Agents 2212525 2573756
g1 / Brokers 53948 450797
forretr waisft / Corporate Agency 64151 45967
%o (3m) / TOTAL (B) 2330624 3070520
e 3xraie / ANAGHA DESHPANDE Q@ MTgAR / § GOPAKUMAR

@yt @fea / COMPANY SECRETARY

fAgRres 3fi 7 fawita aifdeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd JANUARY 2018

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2019  (z°000)
ez geta uer / Motor TP wiez g / Motor Total
are o ard o are] e ad e
Current Year Previous Year Current Year Previous Year

49231851 49180350 67413316 70816902
0 0 0 0
2549682 12344007 3458756 13412924
46682169 36836343 63954560 57403978
-4922913 796774 -3275291 79253
41759256 37633117 60679269 57483231
26236317 22948151 42914347 38150127
0 0 0 0
9715965 2061673 10550897 2816930
16520352 20886478 32363450 35333197
150157955 117782473 156383264 125507058
822 810 822 810
14926714 24896155 15241733 25296076
135232063 92887128 141142353 100211792
117782473 85574066 125507058 91393978
810 1413 810 1413
24896155 8170295 25296077 8571471
92887128 77405184 100211791 82823920
58865287 36368422 73294012 52721069
869932 342834 3200556 3413354
869932 342834 3200556 3413354
0 0 0 0
123080 1449304 259443 1611580
746852 -1106470 2941113 1801774
834041 329091 3046566 2902847
34541 12993 88488 463790
1350 750 65502 46717
869932 342834 3200556 3413354

fir=r wremgwr / GIRISH RADHAKRISHNAN
Tg-Tg-u9 fAgwe / CHAIRMAN CUM MANAGING DIRECTOR

3Us 3relte faedtar faawor / STANDALONE FINANCIAL STATEMENTS

fasmetat wfdger / SEGMENTAL REPORT



Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

fayrerer wfddesr / SEGMENTAL REPORT

gTSeS R
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

JAIRCS $1SAT 52 B fei#ies
Goitep2or ATAT 545 o7 &ft {3 1 o1 & ey sicitapzon bt adtwr 22 St 2018
31 771 2019 B AT a¥ > o AGaR fAemerer o

(X’°000)
%.1. / Workmen Gomp.
faawor / Particulars a1 S—
Current Year Previous Year
tiffem & /PREMIUM FROM
vege srRER / Direct Business 713928 718221
S : ¥dfiepa gerdtar / Add: Reinsurance accepted 0 0
T « aifdfe gaiatar / Less: Reinsurance Ceded 35696 35911
o[ Hifiem / Net Premium 678232 682310
3R SRt & ford fafd 3 ufbada 3q et / Adjustment for change in reserve for unexpired risks 2039 53400
srfsfa sfiffemr (21=) / Premium Earned (Net) 680271 735710
3rq1 f&2 a3 g1d / CLAIMS PAID
veag wrar / Direct Business 213687 170352
S : Tt gerelfan / Add: Reinsurance accepted 0 0
et : arfda gerefan / Less: Reinsurance ceded 13073 13354
3rqT f&2 31t g% 1d / Net Claims paid 200614 156998
SN : o bt I wR s @@ - wewer/ Add: Claims Outstanding - Closing - Direct 581164 471187
ST« aef &t ey TR gepren @ - Ffgpa gerdtan / Add: Claims Outstanding - Closing - Rl Accepted 0 0
gt : ¥ &t A R SR aa- aifda geetar / Less: Claims outstanding - Closing - Rl Ceded 34258 75233
i3 : 9 6t @y w e - g / Add: Claims Outstanding - Closing - Net 546906 395954
gerd o & 3Ry & s ga- wege / Less: Outstanding claims at the beginning of the year - Direct 471187 419031
geTd : aY & TR F gor aa - Fdieed gereltan / Less: Claims outstanding at the beginning of the year -RI Accepted 0 0
SIS e & 3 & weran g1 - 3 geretar / Add: Claims outstanding at the beginning of the year - RI Ceded 75234 15001
Terd : af & 3Ry ¥ 93T g1a Y / Less: Claims outstanding at the beginning of the year - Net 395953 404030
3uerd grd (%) / Claims Incurred (Net) 351567 148922
ftersr / COMMISSION
et sRIER / Direct Business 87389 89440
g (37) / TOTAL (A) 87389 89440
SIS : Titgpa gerdtan w sfterst / Add: Commission on Reinsurance Accepted 0 0
gent : 3ifda gerefan w @wterst / Less: Commission on Reinsurance Ceded 5354 5387
wfterst (21%) / Commission (Net) 82035 84053
ATATY UTH B & forg 3usrd 2 (WA o1 faawor | Break-up of the expenses (Gross) incurred to procure business to be
furnished as per details indicated below:
waee / Agents 78365 78878
gefre / Brokers 8870 10297
forretta waistt / Corporate Agency 154 265
o (3m) / TOTAL (B) 87389 89440
e 3xraie / ANAGHA DESHPANDE @ AiagAr / § GOPAKUMAR

@yt @fea / COMPANY SECRETARY

fAgRres 3fi 7 fawita aifdeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. : 545, Date of Renewal with the IRDAI: 22nd JANUARY 2018

gATSeS A
UNITED INDIA

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2019  (z°000)
wafaaera geea / Personal Accident fammarar / Aviation gefiferafiar / Engineering
are s aa e are % ad e are ad e
Current Year Previous Year Current Year Previous Year Current Year Previous Year

4365245 2390716 535098 369950 3932192 3736726
2 69 68154 77967 140053 345625
1234807 333094 593780 364460 1779249 1595973
3130440 2057691 9472 83457 2292996 2486378
-536374 57368 36992 -12758 179005 50681
2594066 2115059 46464 70699 2472001 2537059
2458490 2471301 368579 647849 2016389 1600403
1832 4439 105339 29775 127506 48521
588123 472695 289669 569853 953389 489088
1872199 2003045 184249 107771 1190506 1159836
2339852 2164312 633187 585527 9311015 10337295
428 8236 145056 170383 411431 583475
464702 517074 522357 385100 5559100 7709527
1875578 1655474 255886 370810 4163346 3211243
2164312 1720511 585528 941752 10337295 11470843
8236 2648 170383 85688 583475 653669
517074 304507 385100 828856 7709527 8542044
1655474 1418652 370811 198584 3211243 3582468
2092303 2239867 69324 279997 2142609 788611
231841 210837 8651 6694 316669 263987
231841 210837 8651 6694 316669 263987
1 21 11506 14252 67512 60262
238444 96002 35862 16578 170309 179476
-6602 114856 -15705 4368 213872 144773
117423 172193 1283 813 139508 132397
113988 37938 7368 5881 176981 131320
430 706 0 0 180 270
231841 210837 8651 6694 316669 263987

fir=r wremgwr / GIRISH RADHAKRISHNAN
Tg-Tg-u9 fAgwe / CHAIRMAN CUM MANAGING DIRECTOR

3Us 3relte faedtar faawor / STANDALONE FINANCIAL STATEMENTS

fasmetat wfdger / SEGMENTAL REPORT




Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

fayrerer wfddesr / SEGMENTAL REPORT

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

JAIRCS $1SAT 52 B fei#ies
Goitep2or ATAT 545 o7 &ft {3 1 o1 & ey sicitapzon bt adtwr 22 St 2018

31 77 2019 B FATE T & ford AGIR fForrerer fuid (%°000)
3r=x fafaer / Other Misc.
faawor / Particulars a1 S—
Current Year Previous Year
itféerm / PREMIUM FROM
vege srRiER / Direct Business 17498425 22581539
S : wfiga gerattam / Add: Reinsurance accepted 61382 527803
gert : aifda garetan / Less: Reinsurance Ceded 10015800 13801565
oI Hifin / Net Premium 7544007 9307777
SR SRt 3 ford fafd # ufvader 3 wemierer / Adjustment for change in reserve for unexpired risks 881885 342075
sifsfa siféem (2r=) / Premium Earned (Net) 8425892 9649852
3rqT &3 a1t g1d / CLAIMS PAID
vege srRER / Direct Business 12191804 10112452
SiYS - wiigpa geretar / Add: Reinsurance accepted 599867 529631
e : afdfa gaietan / Less: Reinsurance ceded 7296205 6429165
3rq1 {53 312t I g1a / Net Claims paid 5495466 4212918
NS - aef &t FAIE o2 s g - weger/ Add: Claims Outstanding - Closing - Direct 14651425 14912148
S« aef &t e R geren e - whgpa gerdtar / Add: Claims Outstanding - Closing - Rl Accepted 486401 642386
gert : a¥ &t e R swrRn @e- aifda gaiear / Less: Claims outstanding - Closing - Rl Ceded 9614048 9796800
i3 - af 6t Fmfy ww gwRn - 97w / Add: Claims Outstanding - Closing - Net 5523778 5757734
Herd o o 3Ry & gwren ga- weger / Less: Outstanding claims at the beginning of the year - Direct 14912148 12563660
et o 3 37 3 gopren @ - i gerelfa / Less: Claims outstanding at the beginning of the year - RI Accepted 642386 450360
S : 9 & 3w & s - iffa geietar / Add: Claims outstanding at the beginning of the year - RI Ceded 9796800 8651016
"erd : af & 3Ry ¥ 91T g1a 2w / Less: Claims outstanding at the beginning of the year - Net 5757734 4363004
3uerd g1 (%) / Claims Incurred (Net) 5261510 5607648
ftersr / COMMISSION
a4 sRIaR / Direct Business 602658 2032136
ga (31) / TOTAL (A) 602658 2032136
S : wfiga geratam R weterst / Add: Commission on Reinsurance Accepted 1354 94043
et : 3ifda gerelfar R wfterat / Less: Commission on Reinsurance Ceded 381741 913676
wrfterst (27%) / Commission (Net) 222271 1212503
AGAT UTH B3 & fore 3Uera =1 (Fdet) 1 faawor | Break-up of the expenses (Gross) incurred to procure business to he
furnished as per details indicated below:
wiee / Agents 309188 605300
gare / Brokers 291646 1389529
forrter waisdt / Corporate Agency 1824 37307
P (3m) / TOTAL (B) 602658 2032136
e 3xraie / ANAGHA DESHPANDE Q@ MTgAR / § GOPAKUMAR

@yt @fea / COMPANY SECRETARY

fAgRres 3fi 7 fawita aifdeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. : 545, Date of Renewal with the IRDAI: 22nd JANUARY 2018

gATSeS A
UNITED INDIA

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2019  (z°000)
g1 / Liability ¥ATReY g 3aTfordeor / Health & Hosp. P fafaer / Total Misc.
are I ard ad are s aa e are ad e
Current Year Previous Year Current Year Previous Year Current Year Previous Year
1119731 1177551 53652465 56140293 149230402 157931898
139259 137450 0 0 408850 1088914
421681 412091 3435393 15617418 20975162 45573436
837309 902910 50217072 40522875 128664090 113447376
32690 -47073 -4847098 3743413 -7526152 4266359
869999 855837 45369974 44266288 121137938 117713735
154971 200956 56910258 63947984 117228526 117301424
24815 216 0 0 859359 612582
39501 34558 5709468 13542049 25440323 24367692
140285 166614 51200790 50405935 92647562 93546314
1585611 1666926 10063579 12790174 195549098 168434627
90467 29720 0 0 1134604 1435010
218246 276894 906989 3345983 32561432 47402687
1457832 1419752 9156590 9444191 164122270 122466950
1666926 1495612 12790175 11121910 168434629 131127297
29720 9645 0 0 1435011 1203423
276894 69262 3345983 493687 47402689 27475844
1419752 1435995 9444192 10628223 122466951 104854876
178365 150371 50913188 49221903 134302881 111158388
107661 93098 2723576 2629525 7279001 8739071
107661 93098 2723576 2629525 7279001 8739071
704 546 0 0 81076 169124
8261 7855 107062 539150 1206477 3369704
100104 85789 2616514 2090375 6153600 5538491
48299 52968 1509917 1688163 5250549 5633559
59208 39961 1207542 930272 1954093 3008988
154 169 6117 11090 74361 96524
107661 93098 2723576 2629525 7279003 8739071

fir=r wremgwr / GIRISH RADHAKRISHNAN

Tg-Tg-u9 fAgwe / CHAIRMAN CUM MANAGING DIRECTOR

3Us 3relte faedtar faawor / STANDALONE FINANCIAL STATEMENTS

fasmetat wfdger / SEGMENTAL REPORT



Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

WRA # 3fIX HIRd % a1e? f39rsi / SEGMENTAL IN INDIA & OUTSIDE INDIA

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses 3131 5eg¥sa s fefics
ysftewor #wan : 545 01 #t.f4.7.0 & a1y srdftewor 6t arita - 22 Sadt 2018
3t - 1 - 31 aref 2019 S 7w a9 & ford rfofa s (91w )

WRA H 3T WA & are fAvrese (Z°000)
3ifser / Fire
faazor / Particulars e o S
Current Year Previous Year

ifier & / PREMIUM FROM

wcge HRITR / Direct Business 11729132 12785718
Y&t - a7 / Direct - In India 11729132 12785718
SIS : wfigpd gereitam / Add: Reinsurance accepted 1147858 1518956
SIS : ¥figpd geteltam - Ra # / Add: Reinsurance Accepted - In India 1014482 1284418
SIS : Tl oTellAT - HIRA & e / Add: Reinsurance Accepted - Outside India 133376 234538
ey : 3ifda geratan / Less: Reinsurance Ceded 5667432 6195076
e : Jffdd goratan - R # / Less: Reinsurance Ceded - In India 3647492 3622767
eTe - Jffdd oreitar - $TRa & ame< / Less: Reinsurance Ceded - Outside India 2019940 2572309

9% Hifiem / Net Premium 7209558 8109598

o Wi - s=a # / Net Premium - In India 9096123 10447368

oI oW - #Ra & amex / Net Premium - Outside India -1886564 -2337770
3T SRl & ford foifer 3 afkader gg e /

Adjustment for change in reserve for unexpired risks 472462 459165
sifsfa sifem (31%) / Premium Earned (Net) 7682020 8568763

e 3xraie / ANAGHA DESHPANDE @ AiagAr / § GOPAKUMAR

@yt @fea / COMPANY SECRETARY

fAgRres 3fi 7 fawita aifdeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(Z’000)
faqera gefea / Personal Accident fawmer=r / Aviation goftferaféar / Engineering
a1y, aq a1y, arq ey, o arq o
Current Year Previous Year Current Year Previous Year Current Year Previous Year
4365244 2390716 535099 369950 3932192 3736726
4365244 2390716 535099 369950 3932192 3736726
2 69 68154 77967 140053 345625
2 69 30729 11116 137968 336924
0 0 37425 66851 2085 8701
1234807 333094 593780 364460 1779249 1595973
304006 228620 492525 278336 1007940 912710
930801 104474 101255 86124 771309 683263
3130439 2057691 9473 83457 2292996 2486378
4061240 2162165 73303 102730 3062220 3160941
-930801 -104475 -63830 -19273 -769224 -674562
-536374 57368 36992 -12758 179005 50681
2594065 2115059 46465 70699 2472001 2537059

€D

fir=r wremgwr / GIRISH RADHAKRISHNAN
Tg-Tg-u9 fAgwe / CHAIRMAN CUM MANAGING DIRECTOR

¥evg 3reitet farecitar foraor / STANDALONE FINANCIAL STATEMENTS

RA & iR WA & STex fITerT / SEGMENTAL IN INDIA & OUTSIDE INDIA



Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

WRA # 3fIX HIRd % a1e? f39rsi / SEGMENTAL IN INDIA & OUTSIDE INDIA

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses 3131 5eg¥sa s fefics
ysftewor #wan : 545 01 #t.f4.7.0 & a1y srdftewor 6t arita - 22 Sadt 2018
3t - 1 - 31 aref 2019 S 7w a9 & ford rfofa s (91w )

A # TR WA & FTgY Ao 7 000)
At ferstt &ifer / Motor OD
faawor / Particulars ey S—
Current Year Previous Year

i & / PREMIUM FROM

gcaet drRIER / Direct Business 18181465 21636552
Teaer - Rd 7/ Direct - In India 18181465 21636552
Sitg : ¥t gateitam / Add: Reinsurance accepted 0 0
SIS : ¥efigpd gaeflam - \Ra # / Add: Reinsurance Accepted - In India 0 0
SIS : ¥Tepa YateliAT - HN s ST/ Add: Reinsurance Accepted - Outside India 0 0
geTd : aifda gereltan / Less: Reinsurance Ceded 909073 1068917
gt - Jfdd gordtar - R # / Less: Reinsurance Ceded - In India 909073 1077044
geTd : 3ifdd gerellar - IR & &g / Less: Reinsurance Ceded - Outside India 0 -8127
{[?ﬁ’tﬂﬂ'ﬂ'ﬁ/ Net Premium 17272392 20567635

o WifRm - IR # / Net Premium - In India 17272392 20559509

o e - HRA & &1gY / Net Premium - Outside India 0 8127
3T SRl & ford foifer 3 afkader og e /

Adjustment for change in reserve for unexpired risks 1647622 -717521
sifsfa sifiem (y%) / Premium Earned (Net) 18920014 19850114

et 3z / ANAGHA DESHPANDE T@ TiugAr / § GOPAKUMAR

@yt @fea / COMPANY SECRETARY

D

fAgRres 3fi 7 fawita aifdeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018
SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2019

SEGMENTAL IN INDIA & OUTSIDE INDIA

(Z’000)
ez geta uér / Motor TP wez g / Motor Total
e, o arq ¢ a1, af a1q
Current Year Previous Year Current Year Previous Year

49231851 49180350 67413316 70816902
49231851 49180350 67413316 70816902
0 0 0 0
0 0 0 0
0 0 0 0
2549682 12344007 3458755 13412924
2505637 7398442 3414710 8475486
44045 4945565 44045 4937438
46682169 36836343 63954561 97403978
46726214 41781908 63998606 62341417
-44045 -4945566 -44045 -4937439
-4922913 796774 -3275291 79253
41759256 37633117 60679270 97483231

fir=r wremgwr / GIRISH RADHAKRISHNAN
Tg-Tg-u9 fAgwe / CHAIRMAN CUM MANAGING DIRECTOR

(@)

¥evg 3reitet farecitar foraor / STANDALONE FINANCIAL STATEMENTS

RA & iR WA & STex fITerT / SEGMENTAL IN INDIA & OUTSIDE INDIA



Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

WRA # 3fIX HIRd % a1e? f39rsi / SEGMENTAL IN INDIA & OUTSIDE INDIA

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses 3131 5eg¥sa s fefics
ysftewor #wan : 545 01 #t.f4.7.0 & a1y srdftewor 6t arita - 22 Sadt 2018
3t - 1 - 31 aref 2019 S 7w a9 & ford rfofa s (91w )

WRA H 3T WA & are fAvrese #000)
$.1. / Workmen Gomp.
féazor / Particulars T ¥ p——
Current Year Previous Year

wifieer & / PREMIUM FROM

geet dRIER / Direct Business 713928 718221
TeIer - YR & / Direct - In India 713928 718221
SIS : Teftgea gaeffam / Add: Reinsurance accepted 0 0
SIS : ¥ipa gareltar - sTRa # / Add: Reinsurance Accepted - In India 0 0
SiTS : ¥ YateliaAT - TR @ aex / Add: Reinsurance Accepted - Outside India 0 0
gere - 3ifdd geretar / Less: Reinsurance Ceded 35696 35911
geTy : 3ifda gerelfar - sRer #/ Less: Reinsurance Ceded - In India 35696 35911
geTy : 3ifda gerelfar - sTRa & smg¥/ Less: Reinsurance Ceded - Outside India 0 0

9% Hif¥m / Net Premium 678232 682310

o Siffem - s 31/ Net Premium - In India 678232 682310

9 e - TR & arex / Net Premium - Outside India 0 0
SR SR & ford farfer 3 ufbadler aq i /|

Adjustment for change in reserve for unexpired risks 2039 53401
sifsfa siffem (3[%) / Premium Earned (Net) 680271 735711

e 3xraie / ANAGHA DESHPANDE @ AiagAr / § GOPAKUMAR

@yt @fea / COMPANY SECRETARY

fAgRres 3fi 7 fawita aifdeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X°000)
faqera gefea / Personal Accident fawmer=r / Aviation goftferaféar / Engineering
a1y, g a1y s arq o arey ara o
Current Year Previous Year Current Year Previous Year Current Year Previous Year

4365244 2390716 535099 369950 3932192 3736726
4365244 2390716 535099 369950 3932192 3736726
2 69 68154 77967 140053 345625
2 69 30729 11116 137968 336924
0 0 37425 66851 2085 8701
1234807 333094 593780 364460 1779249 1595973
304006 228620 492525 278336 1007940 912710
930801 104474 101255 86124 771309 683263
3130439 2057691 9473 83457 2292996 2486378
4061240 2162165 73303 102730 3062220 3160941
-930801 -104475 -63830 -19273 -769224 -674562
-536374 57368 36992 -12758 179005 50681
2594065 2115059 46465 70699 2472001 2537059

(an)

fir=r wremgwr / GIRISH RADHAKRISHNAN
Tg-Tg-u9 fAgwe / CHAIRMAN CUM MANAGING DIRECTOR

¥evg 3reitet farecitar foraor / STANDALONE FINANCIAL STATEMENTS

RA & iR WA & STex fITerT / SEGMENTAL IN INDIA & OUTSIDE INDIA



Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

WRA # 3fIX HIRd % a1e? f39rsi / SEGMENTAL IN INDIA & OUTSIDE INDIA

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses 3131 5eg¥sa s fefics
ysftewor #wan : 545 01 #t.f4.7.0 & a1y srdftewor 6t arita - 22 Sadt 2018
3t - 1 - 31 aref 2019 S 7w a9 & ford rfofa s (91w )

R H R WA & ey e '000)
3= fafder / Other Misc.
famor / Particulars e af —
Current Year Previous Year

tifiem & /PREMIUM FROM

9ca& SRR / Direct Business 17498425 22581539
g - Ra # / Direct - In India 17498425 22581539
SitS : ¥dtga gareitam / Add: Reinsurance accepted 61380 527803
SiiS : ¥algpa oteAT - TR #/ Add: Reinsurance Accepted - In India- -26260 415463
SiiS : ¥dlpd oTeAT - AR @ ame¥ / Add: Reinsurance Accepted - Outside India 87641 112340
geTt : 3ifda gerstan / Less: Reinsurance Ceded 10015800 13801565
et : 3ifda geralan - #1Ra # / Less: Reinsurance Ceded - In India 7820644 10761698
et : 3ifdd geralan - #Ra & @< / Less: Reinsurance Ceded - Outside India 2195156 3039867

9% Hfifé=em / Net Premium 7544005 9307777

o e - s # / Net Premium - In India 9651521 12235304

9% iffem - #Ra & amex / Net Premium - Outside India -2107515 -2927527
SR SRt & fordr forfey 3 ufbacler 3q ST |

Adjustment for change in reserve for unexpired risks 881885 342075
sifsfa sifiem (gy%) / Premium Earned (Net) 8425890 9649852

arerr geaie / ANAGHA DESHPANDE & oA / § GOPAKUMAR

@yt @fea / COMPANY SECRETARY

fAgRres 3fi 7 fawita aifdeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X°000)
g1frea / Liability ¥aTeed 9 3raatferaeon / Health & Hosp. g« fafaer / Total Misc.
ey arq ey arq o areg o ara o
Current Year Previous Year Current Year Previous Year Current Year Previous Year

1119731 1177551 53652464 56140293 149230400 157931899
1119731 1177551 53652464 56140293 149230400 157931899
139259 137450 0 0 408851 1088914
139259 137450 0 0 281700 901022
0 0 0 0 127151 187892
421681 412091 3435394 15617418 20975162 45573438
324547 323516 3200164 5885357 16600234 26901633
97134 88575 235230 9732061 4374928 18671805
837309 902910 50217072 40522875 128664089 113447375
934443 991484 50452301 50254937 132911866 131931288
-97134 -88575 -235229 -9732062 4247777 -18483913
32690 -47073 -4847098 3743413 -7526153 4266360
869999 855837 45369974 44266288 121137936 117713737

fir=r wremgwr / GIRISH RADHAKRISHNAN
Tg-Tg-u9 fAgwe / CHAIRMAN CUM MANAGING DIRECTOR

@)

¥evg 3reitet farecitar foraor / STANDALONE FINANCIAL STATEMENTS

RA & iR WA & STex fITerT / SEGMENTAL IN INDIA & OUTSIDE INDIA



Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

WRA # 3fIT WA & a1e? {3977 / SEGMENTAL IN INDIA & OUTSIDE INDIA

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses 3131 5eg¥sa s fefics
ysftewor #wan : 545 01 #t.f4.7.u & a1y sdfiewor 6t ardta - 22 Sad 2018
3t - 2 - 31 AT 2019 Y 7HTE ¥ & ford Iuera 71 (YR )

WA § 3T WRa & e [quree 2 000)
3ifest / Fire
fdawor / Particulars e S——
Current Year Previous Year

3re1 f2 =@ g1d / CLAIMS PAID

seger sReR / Direct Business 9109800 8332436
vewrer - wra & / Direct - In India 9109800 8332436
veger - wa % smee / Direct - Outside India 0 0
1 : 7efipa gerelfar / Add: Reinsurance accepted 800728 559865
N : Fefpa gerelfar -umea &/ Add: Reinsurance Accepted - In India 948778 348039
e+ wftger gerelfa -+ % smex / Add: Reinsurance Accepted - Outside India 251950 211826
gerd - aiffa geiefan / Less: Reinsurance ceded 3063862 2984921
TeTd : 3ifler geetar - & / Less: Reinsurance Ceded - In India 1581444 1715759
et : Jiftfer geraar - % smez / Less: Reinsurance Ceded - Outside India 1482418 1269162
3ra1 f&3 o 9y ara / Net Claims paid 6846666 5907380
31 3 o1 9 @i - # / Net Claims paid - In India 8077134 6964716
31 3 919 9 @1 -rea & sex / Net Claims paid - Outside India -1230468 -1057336
S : o & e wsern @@ / Add: Claims Outstanding at the end of the year 14350874 14323406
R - af Bt et o T & - wear - 7/ Add: Claims Outstanding Closing - Direct - In India 24000706 24010163
N : o & T R TR a1 - yeaer -9Ra & arez /Add: Claims Outstanding Closing-Direct-Outside India 0 0
A : o 6t 7 R a@wET @) - wege/ Add: Claims Outstanding at the end of the year - Direct 24000706 24010163
AN : af it 7 w s@rr e Add: Claims Outstanding Closing - RI Accepted - In India 5400579 4385727
N : af it 7 R @ e Add: Claims Outstanding Closing - RI Accepted - Outside India 176431 193740
R - af itz wwrn & - Add: Claims Outstanding at the end of the year - RI Accepted 5577010 4579467
e - Bt R T aRN G- AU gerlh - e # / Less: Claims Outstanding Closing - RI Ceded - In India 9205110 8422643
et aef Bt FE R Seren G- i e iET- 9RA & aTex / Less: Claims Outstanding Closing - RI Ceded - Outside India 6021732 5843580
e o &t T o e - aifia gewdtar / Less: Claims outstanding at the end of the year - Rl Ceded 15226842 14266223
3 : af $F wnfe ww awren - 3@ / Add: Claims Outstanding at the end of the Year - Net 14350874 14323406
Tem - % amiw F swrn @ / Less: Claims Outstanding at the beginning 14323406 11775992
TreTs o s @ - v —smea i/ Less: Claims Outstanding Opening - Direct - In India 24010163 27133043
wrerd -ams 3 qeprn @ - weger ~oRa F ez / Less: Claims Outstanding Opening - Direct - Outside India 0 0
weTs : o & amew # serna - weae / Less: Outstanding claims at the beginning of the year - Direct 24010163 27133043
TreTs <313 & qesrn @1 - et gertar -a # / Less: Claims Outstanding Opening - Rl Accepted - In India 4385727 734508
geTd 3 # 9N @id - vdlpd Yeidia - Rel & amex / Less: Claims Outstanding Opening - RI Accepted - Outside India 193740 77800
e - avf & 3 & sern g ~wdftgn gerelfan / Less: Claims outstanding at the beginning of the year - RI Accepted 4579467 812308
N o & BRI G- i g -sa# / Add: Claims Outstanding Opening - RI Ceded - In India 8422643 9471048
N 3 F aRI G- aHie gerfAr - 9z 3 ez / Add: Claims Outstanding Opening - RI Ceded - Outside India 5843580 6698313
N < & o & g @R -sifta gertar / Add: Claims outstanding at the beginning of the year - Rl Ceded 14266223 16169359
werd : af & s & s 3@ 9 / Less: Claims outstanding at the beginning of the year - Net 14323407 11775991
3uara g4 (%) / Claims Incurred (Net) 6874133 8454795
e 3zraie / ANAGHA DESHPANDE @ iR / § GOPAKUMAR

@yt @fea / COMPANY SECRETARY

fAg=re oik 7 fowfta eifeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER



garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’000)
a4t sitwr / Marine Cargo @t gra / Marine Hull g« w5t / Marine Total
are e ard o are I a1 o are a1d o

Current Year Previous Year Current Year Previous Year Current Year Previous Year
1299303 1294399 1506434 428161 2805737 1722560
1299303 1294399 1506434 428161 2805737 1722560

0 0 0 0 0 0

4042 1787 311084 41621 315125 43408
3000 0 305562 34298 308562 34298
1042 1787 5522 7323 6563 9110
75215 64816 1013839 166775 1089055 231591
65533 64756 201364 101277 266897 166033
9682 60 812475 65498 822158 65558
1228130 1231370 803679 303007 2031807 1534377
1236770 1229643 1610631 361182 2847402 1590826
-8641 1727 -806953 -58176 -815594 -56449
2306681 2444386 1981771 1691990 4288452 4136376
3065163 3243318 3202184 3255109 6267347 6498427
0 0 0 0 0 0
3065163 3243318 3202184 3255109 6267347 6498427
11300 16385 342909 424784 354209 441169
19040 10786 20702 28327 39743 39113
30340 27171 363611 453111 393952 480282
386904 410522 847837 1099107 1234741 1509628
401918 415581 736187 917123 1138105 1332705
788822 826103 1584024 2016230 2372846 2842333
2306681 2444386 1981771 1691990 4288453 4136376
2444386 2619999 1691990 1285788 4136376 3905787
3243318 3120530 3255109 3317429 6498427 6437959
0 0 0 0 0 0
3243318 3120530 3255109 3317429 6498427 6437959
16385 27861 424784 487018 441169 514879
10787 10833 28327 32321 39113 43154
27171 38694 453111 519339 480282 558033
410522 326365 1099107 1093449 1509628 1419814
415582 212860 917124 1457531 1332705 1670391
826103 539225 2016230 2550980 2842333 3090205
2444386 2619999 1691990 1285788 4136376 3905787
1090425 1055757 1093460 709209 2183884 1764966

fidrer wremewr / GIRISH RADHAKRISHNAN
g-ge-uay e / CHAIRMAN CUM MANAGING DIRECTOR

¥evg 3reitet farecitar foraor / STANDALONE FINANCIAL STATEMENTS

RA & iR WA & STex fITerT / SEGMENTAL IN INDIA & OUTSIDE INDIA



Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses 3131 5eg¥sa s fefics
ysftewor #wan : 545 01 #t.f4.7.u & a1y sdfiewor 6t ardta - 22 Sad 2018
3t - 2 - 31 AT 2019 Y 7HTE ¥ & ford Iuera 71 (YR )

WRA # 3fIX HIRd % a1e? f39rsi / SEGMENTAL IN INDIA & OUTSIDE INDIA

WRA H 31 WA & are favrese 2 000)
#ie? forsft &ifar / Motor OD
faamor / Particulars e ad aq as
Current Year Previous Year

3rqT &3 s grd / CLAIMS PAID

vee sRer / Direct Business 16678030 15201976
yeagr - 9a # / Direct - In India 16678030 15201976
weag - 9ra & aree / Direct - Qutside India 0 0
12 - wfied gerefen / Add: Reinsurance accepted 0 0
1S : wfeea gerdfan / Add: Reinsurance Accepted - In India 0 0
S : ¥ gerefar - wra & / Add: Reinsurance Accepted - Outside India 0 0
wers - aifa yerstan / Less: Reinsurance ceded 834932 755257
werd - aiftfa gerear -uea 7 / Less: Reinsurance Ceded - In India 834932 755257
werd - 3ifdfa gerear -wRa & =z / Less: Reinsurance Ceded - Outside India 0 0
3rqT {53 s oz @ / Net Claims paid 15843098 14446719
311 b2 319 o @@ -9 & / Net Claims paid - In India 15843098 14446719
3t o2 o/ gg @i - % amex / Net Claims paid - Outside India 0 0
S af &t 7l wsern @@ / Add: Claims Outstanding at the end of the year 5910290 7324663
N : o &) 7R R FE @) - yeae e # / Add: Claims Qutstanding Closing - Direct - In India 6225309 7724585
S : af B T R BRI G - eaer -Ra % arex /Add: Claims Outstanding Closing-Direct-Outside India 0 0
R : o & 7 R s ER - weaa/ Add: Claims Outstanding at the end of the year - Direct 6225309 7724585
% : o &t i 2 R @ Add: Claims Outstanding Closing - RI Accepted - In India 0 0
N - af Btz o werr g Add: Claims Outstanding Closing - RI Accepted - Outside India 0 0
S : o &) wfe R asEn @@ - Add: Claims Qutstanding at the end of the year - Rl Accepted 0 0
e - 6 I o ST G- AU gt - e # / Less: Claims Outstanding Closing - RI Ceded - In India 315019 399922
T el &t FHEI o ST G- AU gereiET- Ra % STed / Less: Claims Outstanding Closing - RI Ceded - Outside India 0 0
FreTs o 6t o wern - sifa et / Less: Claims outstanding at the end of the year - Rl Ceded 315019 399922
¥ : af S 7y wawwr - gz / Add: Claims Outstanding at the end of the Year - Net 5910290 7324663
Trerd - 3 s & e e / Less: Claims Qutstanding at the beginning 7324663 5418736
wreTs g # wern g - weaer -sa#/ Less: Claims Outstanding Opening - Direct - In India 7724585 5819912
ey <3  Fer & - wee -Ra Faree / Less: Claims Outstanding Opening - Direct - Qutside India 0 0
e o % amew F awrn @ - e / Less: Outstanding claims at the beginning of the year - Direct 7724585 5819912
e <3 3 s @ - wfige gerfr ~sta # / Less: Claims Outstanding Opening - RI Accepted - In India 0 0
e <31 & Sern a1 - wigd yerelAr -9k & e / Less: Claims Outstanding Opening - RI Accepted - Outside India 0 0
ey : al & 3TN & S g ~<ige gt / Less: Claims outstanding at the beginning of the year - RI Accepted 0 0
A e & g @R~ ifta gt -sa# / Add: Claims Outstanding Opening - RI Ceded - In India 399922 311806
N -3 F SR GR- A gl - e ¥ ame / Add: Claims Outstanding Opening - R Ceded - Outside India 0 89370
SIS« ad & arn A e g - #ifde geitar / Add: Claims outstanding at the beginning of the year - Rl Ceded 399922 401176
werd : a  amen # s ara 95w / Less: Claims outstanding at the beginning of the year - Net 7324663 5418736
3uord g1d (%) / Claims Incurred (Net) 14428725 16352646

e 3zraie / ANAGHA DESHPANDE @ iR / § GOPAKUMAR

@yt @fea / COMPANY SECRETARY

fAg=re oik 7 fowfta eifeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018
SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2019

SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’000)
ez geftar ger / Motor TP wrez $o / Motor Total
are] o ard adf are] e ard e

Current Year Previous Year Current Year Previous Year
26236317 22948152 42914347 38150128
26235336 22948152 42913366 38150128
981 0 981 0
0 0 0 0
0 0 0 0
0 0 0 0
9715965 2061673 10550897 2816930
5719442 1880015 6554374 2635272
3996523 181658 3996523 181658
16520352 20886479 32363450 35333198
20515895 21068136 36358993 35514854
-3995543 -181658 -3995543 -181658
135232063 92887129 141142353 100211792
150144735 117770029 156370044 125494614
13220 12444 13220 12444
150157955 117782473 156383264 125507058
0 0 0 0
822 810 822 810
822 810 822 810
14926714 20899632 15241733 21299554
0 3996523 0 3996523
14926714 24896155 15241733 25296077
135232063 92887128 141142353 100211791
92887128 77405184 100211791 82823920
117770029 85561541 125494614 91381453
12444 12525 12444 12525
117782473 85574066 125507058 91393978
0 0 0 0
810 1413 810 1413
810 1413 810 1413
20899632 8168812 21299554 8480618
3996523 1483 3996523 90853
24896155 8170295 25296077 8571471
92887128 77405184 100211791 82823920
58865287 36368423 73294012 52721069

@)

fidrer wremewr / GIRISH RADHAKRISHNAN
g-ge-uay e / CHAIRMAN CUM MANAGING DIRECTOR

¥evg 3reitet farecitar foraor / STANDALONE FINANCIAL STATEMENTS

RA & iR WA & STex fITerT / SEGMENTAL IN INDIA & OUTSIDE INDIA



Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses 31341 593w ouet feifiies
ysftewor #wan : 545 01 #t.f4.7.u & a1y sdfiewor 6t ardta - 22 Sad 2018
3t - 2 - 31 AT 2019 Y 7HTE ¥ & ford Iuera 71 (YR )

WRA # 3fIX HIRd % a1e? f39rsi / SEGMENTAL IN INDIA & OUTSIDE INDIA

@yt @fea / COMPANY SECRETARY

(=)

WRA H 31 WA & are favrese 7 000)
$.1. / Workmen Gomp.
féazor / Particulars T ¥ p——
Current Year Previous Year

3rqT &3 s grd / CLAIMS PAID

seag sRr / Direct Business 213688 170352
yeagr - 9ea # / Direct - In India 211447 170352
weagr - 9Ra & aree / Direct - Outside India 2241 0
g : wfiea gerefar / Add: Reinsurance accepted 0 0
St : figa geratar / Add: Reinsurance Accepted - In India 0 0
St : ¥eftga geretar - wra 7 / Add: Reinsurance Accepted - Outside India 0 0
werd - e geretar / Less: Reinsurance ceded 13073 13354
&ers - it yerstar -wme 7 / Less: Reinsurance Ceded - In India 13073 13354
wer : aifdfa gerear -wea & ez / Less: Reinsurance Ceded - Outside India 0 0
31 53 a3 gz 3@ / Net Claims paid 200615 156998
3rar 53 91 g @id - & / Net Claims paid - In India 198374 156998
3ra1 53 99 9 @id - e & amee / Net Claims paid - Outside India 2241 0
g af &t sl mswrRn g@ / Add: Claims Outstanding at the end of the year 546906 395953
N : af B 7R R @R @ - weae -ora # / Add: Claims Outstanding Closing - Direct - In India 572351 460734
S+ o St 7 T wERI & - e -Ra % e /Add: Claims Outstanding Closing-Direct-Outside India 8813 10453
N : o & Ff = awwEn @R - weae/ Add: Claims Outstanding at the end of the year - Direct 581164 471187
% : af Bt 7 = swrn @@ Add: Claims Outstanding Closing - RI Accepted - In India 0 0
R : o & 7 = s @@ Add: Claims Outstanding Closing - Rl Accepted - Outside India 0 0
N o & 7 = swET E@ - Add: Claims Outstanding at the end of the year - Rl Accepted 0 0
oeTs - & Y T SR g - SAfid gedfar - W & / Less: Claims Outstanding Closing - RI Ceded - In India 34258 75234
Tt -aef &t Ffe o ST G- i gerefET- G % aTed / Less: Claims Outstanding Closing - RI Ceded - Outside India 0 0
ereTs o &t I o e - s et / Less: Claims outstanding at the end of the year - Rl Ceded 34258 75234
¥ : af &t anfe w awwn - 9w / Add: Claims Outstanding at the end of the Year - Net 546906 395953
e - 3 amiv F e @@ / Less: Claims Outstanding at the beginning 395953 404031
wreTs g i wern a1 - weaer -swa i/ Less: Claims Outstanding Opening - Direct - In India 460734 408510
FIeTY -3 F e & - weer ~sTea & amez / Less: Claims Outstanding Opening - Direct - Outside India 10453 10521
eTs - o ¥ gmiw A awrn @ - weg / Less: Outstanding claims at the beginning of the year - Direct 471187 419031
TeTd 3T  SerRn &1 - wiga gt -ara & / Less: Claims Outstanding Opening - RI Accepted - In India 0 0
T 37 3 aore g - eia YereE -9k % amex / Less: Claims Outstanding Opening - RI Accepted - Outside India 0 0
werd - aef & 3R & s e ~wdfign et / Less: Claims outstanding at the beginning of the year - RI Accepted 0 0
N oo & R G- eiftfa g -sa # / Add: Claims Outstanding Opening - RI Ceded - In India 75234 15001
SIS -3k § SR - Afla gerdlAr - e % smex / Add: Claims Outstanding Opening - RI Ceded - Outside India 0 0
SIS - o 3 R & seRT G - ifta yereltan / Add: Claims outstanding at the beginning of the year - Rl Ceded 75234 15001
Terd : af & 3Ry ¥ 93T g1d 2w / Less: Claims outstanding at the beginning of the year - Nef 395953 404031
3wera grd (%) / Claims Incurred (Net) 351568 148920

e 3zraie / ANAGHA DESHPANDE @ iR / § GOPAKUMAR

fAg=re oik 7 fowfta eifeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’000)
faqera gefea / Personal Accident fawmer=r / Aviation goftferaféar / Engineering
are] e ard adf are e ad e are ad e
Current Year Previous Year Current Year Previous Year Current Year Previous Year
2458490 2471301 368579 647849 2016389 1600403
2458490 2471301 368579 647849 2016389 1600403
0 0 0 0 0 0
1832 4439 105339 29775 127506 48521
1832 4439 32108 7158 125504 44962
0 0 73231 22617 2002 3559
588122 472695 289668 569853 953389 489088
339573 385885 282773 229451 594702 330566
248549 86810 6895 340402 358687 158522
1872200 2003045 184250 107771 1190505 1159836
2120749 2089855 117914 425557 1547191 1314799
-248549 -86810 66336 -356685 -356684 -154963
1875578 1655474 255886 370810 4163347 3211243
2339852 2164312 633187 585528 9311015 10337295
0 0 0 0 0 0
2339852 2164312 633187 585528 9311015 10337295
428 8236 111354 95632 403585 576068
0 0 33702 74751 7846 7407
428 8236 145056 170383 411431 583475
272607 392376 498266 311139 3397345 5112803
192095 124698 24090 73962 2161755 2596724
464702 517074 522356 385101 5559100 7709527
1875578 1655474 255887 370810 4163346 3211243
1655474 1418653 370810 198583 3211243 3582468
2164312 1720511 585528 941752 10337295 11470843
0 0 0 0 0 0
2164312 1720511 585528 941752 10337295 11470843
8236 2648 95632 77473 576068 646131
0 0 74752 8215 7407 7538
8236 2648 170384 85688 583475 653669
392376 245428 311139 194696 5112803 5088388
124698 59079 73962 634161 2596724 3453656
517074 304507 385101 828857 7709527 8542044
1655474 1418653 370811 198582 3211243 3582468
2092304 2239866 69326 279999 2142609 788611

fidrer wremewr / GIRISH RADHAKRISHNAN
g-ge-uay e / CHAIRMAN CUM MANAGING DIRECTOR
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Rl faedtar fdazor | STANDALONE FINANCIAL STATEMENTS

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses 3131 5eg¥sa s fefics
ysftewor #wan : 545 01 #t.f4.7.u & a1y sdfiewor 6t ardta - 22 Sad 2018
3t - 2 - 31 AT 2019 Y 7HTE ¥ & ford Iuera 71 (YR )

WRA # 3fIX HIRd % a1e? f39rsi / SEGMENTAL IN INDIA & OUTSIDE INDIA

@yt @fea / COMPANY SECRETARY

WRA H 31 WA & are favrese 2000)
3= fafaer / Other Misc.
famor / Particulars e af —
Current Year Previous Year

3rqT &3 s grd / CLAIMS PAID

vee sRer / Direct Business 12191804 10112452
yeagr - 9a ® / Direct - In India 12191804 10112452
weag - 9ra & aree / Direct - Outside India 0 0
2 - w@fea geredfar / Add: Reinsurance accepted 599867 529631
St : wfiga geratar / Add: Reinsurance Accepted - In India 441552 503753
St « ¥eftga geretar - wra # / Add: Reinsurance Accepted - Outside India 158315 25878
werd - it geretar / Less: Reinsurance ceded 7296205 6429165
&ers - it yeistar -wme 7 / Less: Reinsurance Ceded - In India 5104104 3425759
werd - aiftfa gersar -wea & e / Less: Reinsurance Ceded - Outside India 2192101 3003406
31 53 a3 gz 3@ / Net Claims paid 5495466 4212918
31 53 s g @id - & / Net Claims paid - In India 7529252 7190446
3raT b3 99 9 @id - & aee / Net Claims paid - Outside India -2033786 -2977528
g : af i @l mswrn g@ / Add: Claims Outstanding at the end of the year 5523779 5757734
N : af B 7R R s @ - weae -ora i / Add: Claims Outstanding Closing - Direct - In India 14651425 14912148
S+ o B 7R R ST G - eaEr - % arex /Add: Claims Outstanding Closing-Direct-Outside India 0 0
S : o &) Ffe = awwEn @@ - weaer/ Add: Claims Outstanding at the end of the year - Direct 14651425 14912148
% : o & afe = werEn @@ Add: Claims Outstanding Closing - Rl Accepted - In India 308353 410233
% : o & g = werEn @@ Add: Claims Outstanding Closing - Rl Accepted - Outside India 178048 232152
e : af B 7R wswrn @ - Add: Claims Outstanding at the end of the year - Rl Accepted 486401 642385
e - & Y T arR @ - S gerdfa - Ra # / Less: Claims Outstanding Closing - RI Ceded - In India 7395329 7686251
e v &) I o s G- 17 gerefaT- R o aTet / Less: Claims Outstanding Closing - RI Ceded - Outside India 2218718 2110549
ey s <t IR o s - st et / Less: Claims outstanding at the end of the year - Rl Ceded 9614047 9796800
5% : af &t wnfy wwawrn - g% / Add: Claims Outstanding at the end of the Year - Net 5523779 5757734
wrerd - 3 v A swrn e / Less: Claims Qutstanding at the beginning 5757734 4363004
wreTs amaw i wern a1 - weaer -swa i/ Less: Claims Outstanding Opening - Direct - In India 14912148 12563660
wreTs 3 3w @ - yeaer ~sTRa % arer / Less: Claims Outstanding Opening - Direct - Outside India 0 0
TS : o ¥ amew # awrn @ - wee / Less: Outstanding claims at the beginning of the year - Direct 14912148 12563660
ey 3 & e & - whga g -sa # / Less: Claims Outstanding Opening - Rl Accepted - In India 410233 386491
e 3R & Sern g - witd oA -9k & e / Less: Claims Outstanding Opening - RI Accepted - Outside India 232152 63869
e« a & 3T & s ~<ftgw gt / Less: Claims outstanding at the beginning of the year - RI Accepted 642385 450360
N o & g G- aifta gt ~sa# / Add: Claims Outstanding Opening - RI Ceded - In India 7686251 4738685
SIS -3’ & SR G- AT gee AT - 9Re & amex / Add: Claims Outstanding Opening - RI Ceded - Outside India 2110549 3912331
SE : o & R A g gR - @it geitar / Add: Claims outstanding at the beginning of the year - Rl Ceded 9796800 8651016
geTt : a9 & Y # §ERT G 2w / Less: Claims outstanding at the beginning of the year - Nef 5757733 4363003
3vera gd (%) / Claims Incurred (Net) 5261512 5607649

e 3zraie / ANAGHA DESHPANDE @ iR / § GOPAKUMAR

fAg=re oik 7 fowfta eifeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(3 °000)

g1 / Liability ¥aTeed 9 3raatferaeon / Health & Hosp. g« fafaer / Total Misc.
are o ard ad are s ad e are ad o
Current Year Previous Year Current Year Previous Year Current Year Previous Year

154971 200956 56910258 63947984 117228526 117301425
154971 200956 56910258 63947984 117225304 117301425
0 0 0 0 3222 0
24815 216 0 0 859360 612582
24815 216 0 0 625811 560528
0 0 0 0 233549 52054
39501 34558 5709468 13542049 25440323 24367692
10180 18702 2936399 6235407 15835178 13274396
29321 15856 2773069 7306642 9605145 11093296
140285 166614 51200790 50405935 92647563 93546315
169606 182470 53973859 57712577 102015937 104587556
-29321 -15856 -2773069 -7306642 -9368374 -11041241
1457831 1419752 9156590 9444192 164122271 122466950
1585611 1666926 10063579 12790175 195527064 168411731
0 0 0 0 22033 22897
1585611 1666926 10063579 12790175 195549097 168434628
90467 29720 0 0 914187 1119889

0 0 0 0 220418 315121
90467 29720 0 0 1134605 1435010
183626 257119 594497 2077057 27617662 37211531
34620 19775 312491 1268926 4943770 10191156
218246 276894 906988 3345983 32561432 47402687
1457832 1419752 9156591 9444192 164122270 122466950
1419752 1435995 9444192 10628223 122466950 104854876
1666926 1495612 12790175 11121910 168411731 131104252
0 0 0 0 22897 23046
1666926 1495612 12790175 11121910 168434628 131127298
29720 9645 0 0 1119889 1122387
0 0 0 0 315121 81036
29720 9645 0 0 1435010 1203423
257119 69261 2077057 85884 37211531 18917960
19774 0 1268926 407803 10191156 8557884
276893 69261 3345983 493687 47402687 27475844
1419753 1435995 9444192 10628223 122466951 104854877
178364 150371 50913189 49221904 134302882 111158388

fidrer wremewr / GIRISH RADHAKRISHNAN
g-ge-uay e / CHAIRMAN CUM MANAGING DIRECTOR
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Rzl foedtar fdazor | STANDALONE FINANCIAL STATEMENTS

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses 3131 3eg¥sA s fefics
ysftewor #wan : 545 W1 dt.f4.74.u & w1y srdftewor 6 ardta - 22 Sadt 2018
3yt - 3 - 31 7 2019 Bt FwTH a¥ & ford FoArereT
sRa # 3R #Ra F a7 Rue=

WRA # 3fIX HIRd % a1e? f39rsi / SEGMENTAL IN INDIA & OUTSIDE INDIA

(X°000)
3ifser / Fire
fdawor / Particulars e S——
Current Year Previous Year

wiftersr / COMMISSION
Uca& sRIER / Direct Business 1062065 1004718
3 (3r) / TOTAL (A) 1062065 1004718
SIS : Tfigpd gereitar R Ffterst / Add: Commission on Reinsurance Accepted 238846 315543
SIS : Tefipa gerataT W SrtersT-sRa # / Add: Commission on Reinsurance Accepted - In India 200890 247200
SIS : ¥l YeralAT IR PBHiereT- TR & aTeX / Add: Commission on Reinsurance Accepted - Outside India 37956 68343
ey : Jffda Yoteian or eteret / Less: Commission on Reinsurance Ceded 396412 417382
T8 : 3 geraar ur defters-+TRa & / Less: Commission on Reinsurance Ceded - In India 271694 279078
ey : 3ifda geraar oR eftere- 7R & | / Less: Commission on Reinsurance Ceded - Outside India 124718 138304
orfterst (27%) / Commission (Net) 904499 902879
wafteret () -ra & / Commission (Net) - In India 991262 972840
FiteraT () - & arex / Commission (Net) - Outside India -86762 -69960
IGATT UTH B & Fo10 39eTd < (Fder) &1 fdawor | Break-up of the expenses (Gross) incurred to procure business
to be furnished as per details indicated below:
o -9RA H / Agents - In India 504067 697423
wolse / Agents 504067 697423
Garet / Brokers 553692 301924
fonflr waisxft / Corporate Agency 4306 5371
@ (3m) / TOTAL (B) 1062065 1004718
grrar geraie / ANAGHA DESHPANDE & MugAR / S GOPAKUMAR

@yt @fea / COMPANY SECRETARY

fAg=re oik 7 fowfta eifeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’°000)
a5t ity / Marine Cargo @qgt 9ta / Marine Hull o Aqgt / Marine Total
are e ard o are I a1 o are ad e

Current Year Previous Year Current Year Previous Year Current Year Previous Year
274868 252727 33309 28673 308177 281400
274868 252727 33309 28673 308177 281400

680 812 18652 16967 19332 17780

0 0 18536 7864 18536 7864

680 812 116 9103 796 9916
16917 18039 41664 46639 58579 64678
16131 17354 4234 15404 20364 32758
786 685 37430 31235 38215 31920
258631 235500 10297 -999 268930 234502
258738 235373 47611 21134 306349 256507
-106 127 -37314 -22133 -37420 -22005
174808 187296 11363 12439 186172 199734
174808 175620 11364 12998 186171 188617
100038 76975 21945 15675 121983 92651
23 132 0 0 23 132
274869 252727 33309 28673 308177 281400

g-ge-uay e / CHAIRMAN CUM MANAGING DIRECTOR

&)

fidrer wremewr / GIRISH RADHAKRISHNAN
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e e
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gaTses 3131 3eg¥sA s fefics
ysftewor #wan : 545 W1 dt.f4.74.u & w1y srdftewor 6 ardta - 22 Sadt 2018
3yt - 3 - 31 7 2019 Bt FwTH a¥ & ford FoArereT

R & 3R 9RT & sex s '000)
Hiez farsft &ifar / Motor 0D
faawor / Particulars ey S—
Current Year Previous Year
sHtersr / COMMISSION
gcaet dRIER / Direct Business 2330624 3070520
oo (31) / TOTAL (A) 2330624 3070520
Silg : ¥ipa YarelAT 0R Peteret / Add: Commission on Reinsurance Accepted 0 0
SIS : figpa Yeratam W BHierst-+Ra # / Add: Commission on Reinsurance Accepted - In India 0 0
SIS : ﬁqmgﬁﬁmwaﬁw— 9TRd & 1@ / Add: Commission on Reinsurance Accepted - Outside India 0 0
ey : 31fda geretar o datereT / Less: Commission on Reinsurance Ceded 136363 162277
geTy : 3t gereifar wR sHtersT-9Ra & / Less: Commission on Reinsurance Ceded - In India 136363 162277
geTy : ifdd gereffr tR dftersT- ke & aTex / Less: Commission on Reinsurance Ceded - Outside India 0 0
ofterst (%) / Commission (Net) 2194261 2908243
=
2 Ffterst () -ra & / Commission (Net) - In India 2194260 2908243
" ‘,% Ffteret (g&5)-wva & amrex / Commission (Net) - Outside India 0 0
=
E ot IGATT UTH Bt S folu 3UaTd <& (Fdber) &1 fdawor | Break-up of the expenses (Gross) incurred to procure business
E = to be furnished as per details indicated below:
= 2
= = Taec -sira# / Agents - In India 2212525 2573756
S =
= = waise / Agents 2212525 2573756
i =
£ 4 et / Brokers 53948 450797
:2: E fonflr waisxft / Corporate Agency 64151 45967
» dé ¥ (3m) / TOTAL (B) 2330624 3070520
“E £
&
i
et 3wrais / ANAGHA DESHPANDE Q@ agAR / § GOPAKUMAR
ot gfe / COMPANY SECRETARY fagwres 3fiv qe fawita aif¥eerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2019

SEGMENTAL IN INDIA & OUTSIDE INDIA

(Z°000)
ez geta uér / Motor TP wez g / Motor Total
are] o ard adf are] e ard e
Current Year Previous Year Current Year Previous Year
869932 342834 3200556 3413354
869932 342834 3200556 3413354
0 0 0 0
0 0 0 0
0 0 0 0
123080 1449304 259443 1611581
123080 786140 259443 948417
0 663164 0 663164
746852 -1106470 2941113 1801773
746852 -443306 2941112 2464937
0 -663164 0 -663164
834041 329091 3046566 2902847
834041 329091 3046566 2902847
34541 12993 88489 463790
1350 750 65501 46717
869932 342834 3200556 3413354

g-ge-uay e / CHAIRMAN CUM MANAGING DIRECTOR

fidrer wremewr / GIRISH RADHAKRISHNAN
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e e
anfife gfcrace / ANNUAL REPORT 2018 - 2019

gaTses 3131 3eg¥sA s fefics
ysftewor #wan : 545 W1 dt.f4.74.u & w1y srdftewor 6 ardta - 22 Sadt 2018
3yt - 3 - 31 7 2019 Bt FwTH a¥ & ford FoArereT

WA # 3R HRT & "y RS (2 °000)
$.1. / Workmen Gomp.
fdazor / Particulars arq o T
Current Year Previous Year
Friersr / COMMISSION
gcIet sRIR / Direct Business 87389 89440
e (31) / TOTAL (A) 87389 89440
SitS : ¥atpa Yerear oR BHteret / Add: Commission on Reinsurance Accepted 0 0
SIS : ¥t YoreAT TR rtersT- s # / Add: Commission on Reinsurance Accepted - In India 0 0
Gﬁ%: Fﬁq:_d gaa?qumﬁ%m— ‘H‘I’(ﬁ%aﬁ'{ / Add: Commission on Reinsurance Accepted - Outside India 0 0
ey : 3fdd Yofalar o= BHiere / Less: Commission on Reinsurance Ceded 5354 5387
s : 3ifdfa geraar R eftersT- R & / Less: Commission on Reinsurance Ceded - In India 5354 5387
T : et geraa uR defterer-+TRa & ameR / Less: Commission on Reinsurance Ceded - Outside India 0 0
wftersT (%) / Commission (Net) 82035 84053
‘é wfteret () -wa & / Commission (Net) - In India 82035 84053
% wfteret () - e @ arge / Commission (Net) - Outside India 0 0
» @2
E a TIGATT UTH B & foI0 399Td <4 (FAPer) &1 fdawor | Break-up of the expenses (Gross) incurred to procure business
= = to be furnished as per details indicated below:
= S
i Tolee -9RA & / Agents - In India 78365 78878
=3
s E wise / Agents 78365 78878
=
s =
] @oeT / Brokers 8870 10297
S 2
= E foenmfter woteeft / Corporate Agency 154 265
=
5 & g (am) / TOTAL (B) 87389 89440
“E £
s %
)
a1 3=rais / ANAGHA DESHPANDE @ AiagAr / § GOPAKUMAR
Fut gfia / COMPANY SECRETARY fagwres 3fiv qe fawita aif¥eerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’°000)
faqera gefea / Personal Accident fammera [ Aviation geitferafést / Engineering
are I ard o are ard e are ard e
Current Year Previous Year Current Year Previous Year Current Year Previous Year
231841 210837 8651 6695 316669 263988
231841 210837 8651 6695 316669 263988
1 21 11506 14252 67511 60262
1 21 2432 871 66488 57559
0 0 9074 13381 1023 2703
238445 96002 35862 16578 170309 179476
75443 57658 34976 16264 117537 119882
163002 38344 886 314 52772 59594
-6603 114856 -15705 4369 213871 144774
156398 153200 -23892 -8698 265620 201665
-163001 -38344 8187 13067 -51749 -56892
117423 172192 1283 814 139508 132397
117423 172192 1283 814 139508 132397
113988 37938 7368 5881 176981 131320
430 707 0 0 180 271
231841 210837 8651 6695 316669 263988

fidrer wremewr / GIRISH RADHAKRISHNAN
g-ge-uay e / CHAIRMAN CUM MANAGING DIRECTOR
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WRA # 3fIX HIRd % a1e? f39rsi / SEGMENTAL IN INDIA & OUTSIDE INDIA

gATEeS R
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses 3131 3eg¥sA s fefics
ysftewor #wan : 545 W1 dt.f4.74.u & w1y srdftewor 6 ardta - 22 Sadt 2018
3yt - 3 - 31 7 2019 Bt FwTH a¥ & ford FoArereT
sRa # 3R #Ra F a7 Rue=

(3 °000)

3= fafder / Other Misc.

famor / Particulars are], a ara
Current Year Previous Year

wHtersr / COMMISSION

wcg& BRIER / Direct Business 602658 2032136
el (31) / TOTAL (A) 602658 2032136
SitS : Tatpa YereiaT oR BHteret / Add: Commission on Reinsurance Accepted 1354 94044
S« Tftpet yeretten o aftersi- e # / Add: Commission on Reinsurance Accepted - In India 1688 92042
ST : TP YeTeAT R P2~ RA & 1e / Add: Commission on Reinsurance Accepted - Outside India -334 2002
Ty : 3ifda geretar o wefterst / Less: Commission on Reinsurance Ceded 381741 913676
ey : 3ifda geralar R wterer-+a 7 / Less: Commission on Reinsurance Ceded - In India 322205 726154
ECTE : 31U YeraAT UR detereT- 7Rd % aTeX / Less: Commission on Reinsurance Ceded - Outside India 59536 187522
wfterst (37%) / Commission (Net) 222271 1212504
Ffteret (95)-wka & / Commission (Net) - In India 282141 1398023
FHtereT (9) - wRa & amge / Commission (Net) - Outside India -59870 -185520

TIGATT UTH B & foI0 399Td <4 (APer) &1 fdawor | Break-up of the expenses (Gross) incurred to procure business

to be furnished as per details indicated below:

Tolee -wra @ / Agents - In India 309188 605300
walee / Agents 309188 605300
gerat / Brokers 291646 1389529
fororedter watextt / Corporate Agency 1824 37307
P (3m) / TOTAL (B) 602658 2032136
grrar 3zraie / ANAGHA DESHPANDE & MugAR / S GOPAKUMAR

@yt @fea / COMPANY SECRETARY

()

fAg=re oik 7 fowfta eifeerdt / DIRECTOR & CHIEF FINANCIAL OFFICER




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’°000)
g1frea / Liability ¥aTeed 9 3raatferaeon / Health & Hosp. g« fafaer / Total Misc.
are o ard ad are s ad e are ad o
Current Year Previous Year Current Year Previous Year Current Year Previous Year

107661 93098 2723576 2629525 7279000 8739071
107661 93098 2723576 2629525 7279000 8739071
704 546 0 0 81076 169124
704 546 0 0 71313 151038
0 0 0 0 9763 18086
8262 7856 107063 539150 1206477 3369704
7697 7705 334566 222132 1157220 2103598
565 151 -227503 317018 49257 1266106
100103 85788 2616513 2090375 6153599 5538491
100668 85939 2389010 2407393 6193093 6786512
-565 -151 227503 -317018 -39494 -1248020
48299 52968 1509917 1688163 5250547 5633560
48299 52968 1509917 1688163 5250547 5633560
59208 39961 1207542 930272 1954092 3008988
154 169 6117 11090 74361 96523
107661 93098 2723576 2629525 7279000 8739071

fidrer wremewr / GIRISH RADHAKRISHNAN
g-ge-uay e / CHAIRMAN CUM MANAGING DIRECTOR
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&9 Pt fdaror / CASH FLOW STATEMENT

3fean
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaTses $f3am 5e¥e Sus fufies
UNITED INDIA INSURANCE COMPANY LIMITED

Goitepdor AT : 545 «t.f3.f3.5 & F1er sidtepor &t atE : 22 S 2018
Date of Renewal with the IRDAI: 22ND JANUARY 2018

31 Ard 2019 & T o & forg Fer pat faaror
CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2019 (X'000)
féazor / Particulars (:urrenla—jear Pre:;:[uerar
1. TraTeter SRIT A ST Fet
I. Cash Flow from the Operating Activities
33 3, Y Fe s AfR WferiterRat 3 e e
Premium received from policyholders, including advance
receipts, net of coinsurance 17,37,93,493 17,76,41,450
3= 31 / Other Receipts 1,86,444 2,32,918

gerdtaTaatan Bt Gt 2 Pefter ok @

Payments to reinsurers, net of commission and claims

(1,02,75,099)

(1,89,13,199)

AeellATB At Pt 3G, I I A ITH 3R

Payments to coinsurers, net of claims recovery (92,08,496) 19,49,480
31aT fb2 s gra / Payments of claims (12,91,10,402) (12,73,56,421)
31aT fda SR rfteret 3R @etier oatereT
Payments of commission and brokerage (87,36,558) (1,03,65,287)
31eT fdsa SR 315w SrTetet Tt
Payments of other operating expenses (2,58,97,927) (2,88,21,168)
TR vd d st ard
Preliminary & Pre-operative Expenses 0 0
ST, 313 3t At skoT/ Deposits, advances and staff loans 11,57,449 (2,87,299)
31a1 fsarm srm 3w &2/ aTRft (9 )/Income taxes paid/ refund (net) (30,08,087) (9,03,116)
311 fabarm srm a1 &2 | aTRft (9 ) /Service tax paid / refund (net) 35,67,036 (7,73,681)
315 rermett | wiferit (95 ) /Other payments/collections (Net) 8,18,785 58,25,049
fageft faform & ufvadst # g3 omi / aifor
Gain /Loss on Foreign Exchange Fluctuations 25,569 1,09,512
SFATYRY BT & gd S FaAt
Cash flow before extraordinary activities (66,87,794) (16,61,762)
3rmerRor RS / Extraordinary Activities 0 0
SRATERYT BRI &b T2TTd BT Betl
Cash flow after extraordinary activities (66,87,794) (16,61,762)
STATERYT T & Y& A Bt T HAaT
Net Cash flow from the Operating Activities (66,87,794) (16,61,762)
II. ferder st & For Bt
Il. Cash Flow from the Investing Activities
Fers ufrrafecrn &1 5591 | Purchase of fixed assets (10,68,089) (5,82,805)
oI ufeardfecran &t et A 3
Proceeds from Sale of Fixed Assets 1,19,178 11,365
forder 1 B (g% ) | Purchase of investments (4,07,15,403) (6,38,35,704)
fdafa &1 | Loans Disbursed 0 0
forder @1 fadht g1 | Sale Value of Investments 1,25,30,723 4,25,39,793
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famwor / Particulars Currentajear Pre:i]:[u?Year
geisferrsft orfer / Repayments Received 2,16,59,963 75,24,488
w7 faberRI [someT/emener | Rents/Interests/Dividends received 1,79,20,436 1,66,59,330
HeT TR & W19 7 iR aXet Aggerd we | faw
Investments in money market instruments and in liquid
mutual funds (55,51,700) (85,63,259)
forder & wiafera 3 | Expenses relating to investments (44,891) (42,683)
3157 3wt | wfert (25 ) / Other payments/collections (Net) 350 122
oI forder BRIf 3 er et
Net cash flow from the Investing Activities 48,50,568 (62,89,353)
Il faedtar st & deor peit
lll. Cash Flow from the Financing Activities
2R sft & foriaet & 3 | Proceeds from issuance of share capital 0 0
3R A 31 / Proceeds from borrowing 0 90,00,000
34R %1 yeraferrsft / Repayments of borrowing 0 0
31aT fase SR =rreT/eerer / Interest/dividends paid (7,42,500) 0
facdta st & % o Fat ST waT
Net cash flow from the Financing Activities (7,42,500) 90,00,000
IV. 715 3itt i@ amgea W fageft faferrar 3t &1 mma (Y%)
IV. Effect of foreign exchange rates on cashand cash equivalents (net) (10,307) (5,554)
oG 3 THg AAG § YR Teteadt
Net increase in Cash and Cash Equivalents (25,90,033) 10,43,332
a9 & TR H oG 3R TPe JAIC
Cash and cash equivalents at the beginning of the year 2,02,07,598 1,91,64,267
s I A R 7bG AR TPe JAGC
Cash and cash equivalents at the end of the year 1,76,17,565 2,02,07,598

*

as per IRDAI Regulations
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A@iea difadl @1 Aga aur 31 71,2019+ faxitw
faaeon & st & &9 A fewforai

|. gyl aar fewforat

1. r@fae:

fareita faaront ot v s fames Tor faemme miveor (o<
foraor ofiR s rufal &t eraradten R dar @) fafm,
2002, s srfafaaw, 1938, dimr grr fAuifa o gt &
TR Ui AnTd Te & ded qaR foba S ¢, fafarme
3R faepr wnf¥eseor arfefam, 1999, gra-g9g ) waw s
fafame SR faeme miveERoT (SAEAREITSTE) GRI SR AR /
ufRkuet / ey, Fam © 3 rer udt s st erfafaem, 2013 At
g1 133 & dea ifgfRa an dwan #es dHuftar (o) frm,
2014

2. STAI I STANT:

3 AR R Wi a gl & 31ey faxita gerrei i dardt &
O T T UG A 3TR SITH S ht STadehaT gt ¢ it
forfar faaeott &t fafar & arqar aRgufRl, e, o ok
T 37R SR TG & Tehe ol ol THTad &id ¢ | T1d-
Ty facig faeoll # vge S 3R "=y facia et &t
% & SraR GafSa e i uRfeIfl & vgem & meaied o
YIRG € | ardfaes qRomy 39 foxig gexedl & 9aR & |

SEHATE STAT! TR HI=Iaret & fa gl gand §

3. YRR / Tiferd) YRl & Fe:
3.1 Ryl o the H IR STt o Fro-wry goft Rerd ok erfemiy

(Reegue Rfga 3k 3fad goa uRad= @[ & Siga) afad
1e % Ae R g i it fafaear & R asmarsag aia g |

3.2 viferhiane & ke & mAa g

%) I gl Hied, dfde RaiE 7 it 7 (smEdTeR) 3fi
S eifeh AT e e (SHEHTAZR);

@) arfora shifeas ferg;

) it o e ot afg g

) SagT¥ene, A I e e

) 31 AT &G 319 URErafat

SRR foig () H o1 Sararg wnfiver € (i) Sfom & urea e (i)
Setarice WHTH (iii) = ST SHufal & RO W AR (iv) I 6
31T TEEI! S HER U & Y & HROT; IHRATg Ue; 3G (v)

Yo AgR] (iferg uRen! & o) |

Syie faig (=) # ety g, 7 wnfiver € (1) s i (i)
Ul o A 31 ST =t it {3 ditem dpufei o et € (iid)
et o |1 Yo S 9IS UTef e, 3Tdehang Iet; 31fe;

4. vhifegm:

4.1 yag=mR:

4.1.1 Thffrm e & SHfEH & 1AM W gl S § R
arufafdd shifaem & forg amReror & gfg a1 et 3 forg gamifSia femar
S e, S R 4.3 3 STER AT R TS § |

4 1.2 thferem frdse wiees smafd afgd i av & g it frg g
UEIdHe & STYR R TSI |

4.2‘3,7@1111:
4.2.1 31 Ara aek v et qeatan sufeen & e e & smar

R HTH ST AT |

4.2.2 i gAfaR & gy & hifam a1 Gafe o ad & @t
o 3ifqH €9 37 & forg uTe e & SR W H1gar Ui € | Stei oft
et @ & sifm &0 3 vt e foram ST 8, 9@t S1em e
2l

4.2 .3 gfermor R Hhiftgw it smiedl g fafad hffes &
TR IR HI=Ia1 9T @ | STt gl off qot depeiteht faazor suerey gt

%,\‘NC'W&I SR & STIR TR li"lth“‘-il A hl HAFHIT AT JMl%l

4.2 4 got wiepfar / de: hivgm, 3@, Sar uR, 8w e ik
SATHATG el g 3T Hiex St Uer / STediigd et ¥el & 499 # o
@t o1 i T G o forg Steget (e wRee) 8w 99T &
TR 7T ST € | SIdiararg get / Fiiex it e / srediged gt
Y9 7 iftaw, 3@, Ja1 79R i gaR deH & @d 31 9 aes e
S
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SIGNIFICANT ACCOUNTING POLICIES AND
NOTES FORMING PART OF FINANCIAL STATEMENTS AS ON 31ST MARCH 2019

SIGNIFICANT ACCOUNTING POLICIES

ACCOUNTING CONVENTION:
The financial statements are prepared under the
historical cost convention in accordance with the
accounting principles prescribed by The Insurance
Regulatory and Development Authority of India
(Preparation of Financial Statements and Auditor’s
Report of Insurance Companies) Regulations, 2002,
the Insurance Act, 1938, the Insurance Regulatory
and Development Authority Act, 1999, Orders /
Circulars / Notifications issued by Insurance
Regulatory and Development Authority of India
(IRDAI) from time to time, the applicable Accounting
Standards notified under Section 133 of the
Companies Act, 2013 read with rule 7 of the
Companies (Accounts) Rules, 2014.
USE OF ESTIMATES:
The preparation of financial statements in
conformity with the generally accepted accounting
principles requires the management to make
estimates and assumptions that affect the reported
amount of assets, liabilities, revenue and expenses
and disclosure of contingent liabilities as of the date
of the financial statements. The estimates and
assumptions used in the accompanying financial
statements are based upon the management’s
evaluation of the relevant facts and circumstances as
of the date of the financial statements. Actual results
may differ from estimates and assumptions used in
preparing these financial statements.
SHAREHOLDERS’/POLICYHOLDERS’ FUNDS:
3.1. Shareholders’ funds consists of Share Capital
plus all Reserves and Surplus (except Revaluation
reserve and fair value change account) net of
accumulated losses and Miscellaneous expenditure
to the extent not written off as at the balance sheet
date.

3.2. Policyholders’ funds consists of:

a) Outstanding claims including Incurred but not
Reported (IBNR) and Incurred but not enough
reported(IBNER);

b) Unearned Premium Reserve;

c) Premium Deficiency Reserve; if any

d) Catastrophe Reserve, if any; and

&)

e) Other Liabilities net of Other Assets

Other Liabilities in point (e) above, comprise of (i)
Premium received in advance (ii) Unallocated
premium (iii) Balance due to Other Insurance
companies (iv) Due to other members of a pool such
as third party pool; Terrorism pool; etc (v) Sundry
creditors(due to policyholders).

Other Assets in point (e) above, comprise of (i)
Outstanding premium (ii) due from other entities
carrying on insurance business including Re
insurers (iii) balance with Pool such as Third Party
Pool; Terrorism Pool; etc.

PREMIUM

4.1 DirectBusiness:

4.1.1 Premiumincome is recognised on assumption
of risk and adjusted for increase or decrease in
reserve for unearned premium, calculated as per 4.3
below.

4.1.2 Premium refunds including for the free-look
period are accounted on the basis of endorsements
passed during the year.

4.2 Reinsurance:

4.2.1 Premium income is recognized based on the
returns/advices received from foreign reinsurance
companies received upto 31st March.

4.2.2 Premium Income in respect of Indian
Reinsurers is recognized based on returns received
upto finalization of accounts of the relevant
accounting year. Wherever returns are not received
upto finalization of accounts, the same has been
estimated.

4.2.3 Premium on cessions are recognized on the
basis of the premium underwritten by the operating
offices. Wherever full technical particulars are not
available, reinsurance cessions are estimated on the
basis of information available.

4.2.4 Pool Acceptances/ Cessions: Premium,
Claims, Service charges, Investment income and
expenses in respect of Terrorism Pool Retro/
Nuclear Pool are accounted as per the statements
received from GIC (Pool Administrator) upto
finalisation of accounts. Premium, Claims, Service
charges and expenses of cessions in respect of
Terrorism Pool / Nuclear Pool are accounted upto
31st March.

gATSeS A
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4.3 svaRasifen & fag e :

TR S o ferg ferd afer i g e & 3g v &t wega
3T ST & ST 39 R SneiRa , o7k 7l gel awrd, AT gel
3fR 3rdepag (31mT) & Ae #, 50% g hfaw & fog smafed
e rafe @i erafed fomar S 2 1 Sik Sefifaf), set 9% 98
e er 100% weg |

5.gm:
5.1y &R :
%) STl & €U H UgaTT AT ¢ 37 ST gfed ferar S g

W) CadS H IaR-ged @y / g+ dfga weft gral & forg werey w9
FufiEdgai s REF eI A MASaE |

M) ad & Sid H AT gE: -
TTel o i H FpraT grall o forq STATa gifdia, T gror fRare, Aaait
& geTTe, fUod 34, 319 @] &I, Uedl g1 UgH &l T8

SR SR @l & SifaH 0 37 &l arRIE deh 3179 Eid] & STYR TR
YSHHISTAE |

ST HieR ¥ UIel & G99 H U a9 & 1fSe & Qs grat o1
g, AT gifde & 100% &t gz & wraer fomar s € |

I AHEA A AT g s 1/ 3hr ez & wras forar s g |
5.23?&111:
%) a1 & €U B UgaTHT AT ¢ 3R ST gfd frar S g

) 3fTae WP (MRAT) & GG H S gral oht 3ga1 @Tal i)
3ifom 9 37 o forg e et wr anenfia 8 | 31maes w@iiesfcr (fage)
& Gy H gema gl it g 31 AT ae we Red W SeiRa § |
St oft e o1 sifqw w9 37 & forg Re wrer w1 o s €, Tt

Hifcheh Fedich R STHH T TAT S |
5.3 ISR / SIS AR:
gral & 3T Afeh RIS el Y TS (SMETAR) AR g7shes U

qTfier gferae / ANNUAL REPORT 2018 - 2019

T RAfET (rEeivrdeans) stifehes Jedic & MaR T 6t
I

5.4 5w R gran defa Readt

g TR FraTa & fAuer & ded gAwifar mfe W gt & sz grat &
SHETEE |

6. vy RTE:

6.1 @ HmruEyE:

T 1 G IR @Il Bl Hobel Weaey HifHam 3R gaeiar 3%
MR R fafSra fera <iran €, Te s9a|ma & o 75% @ Aea
afik R afik fafd sraarat & forg 100% @1 e 3ar 2 | wifeh
fenet 3fiR yeiiaT & Gafra =t ot e GafSrd Trorea @i & o st
STraT 8 | Faw @ gafha =, S8 & srfarfaa, st / dnviw de@
IR onfe @ e, fafva fAfy faftier & fifd & emor,
UifeTEaRel STR UGRIRe! & Thel & IR IR TSTEd ol 3R a1

A o o o [N A
KRN EId b I TFHTNSIA TR AT .

6.1.1 uifediaRe & U9 @ Gaf¥q 78! g aTe Irafe o7 A9 o1

A~ . o a
SIREMA QA HIUH [(TE U g |

6.2 qeagr:

Rt & Sugnht Sitad & STaR R feifta gufl w geaga
T TR ST T @ 37R dhufa arfafaem, 2013 3 forg ergeh 2
& SFTER 7l AT &1 5 Yo Tk STafRiy Jeg W far frarman g |

6.2.1 ug e ug ot 31afr 3 SR 1T ot gROT AT ST |
6.3 FHariteny :
6.3.1 ereuemiieie sHaml @

HHTR GRI UG hl TS HaTaii & Sl 7 Sfeudhiieis el el sl
STETIe AR AT ST fohaT ST Sraferd €, 3 srafy 3 g
AT U7 & 76 ) e UG el |




gATses 513 §93v=a Suet ferfres /UNITED INDIA INSURANCE COMPANY LIMITED

4.3 Reserve for Unexpired Risk:

Reserve for Unexpired Risk comprises of Unearned
Premium Reserve and Premium Deficiency Reserve.

(i) Unearned Premium Reserve (UPR):-

Unearned Premium Reserve is made on the amount
representing that part of net premium written which is
attributable to, and allocated to the succeeding
accounting periods at 50% of net premium, exceptin
the case of Marine Hull business, Nuclear Pool and
Terrorism(Fire and Engineering), where it is made at
100% of net premium.

(i) Premium Deficiency Reserve:-

Premium deficiency is calculated where the sum of
expected claims costs, related expenses and
maintenance costs exceed the related unearned
premium. The premium deficiency is recognized as
per IRDA guidelines.

CLAIMS:
Direct Business:
a. Claimsarerecognized as and when intimated

b. All expenses directly attributable to claims
including exchange fluctuations gains / losses are
accounted as part of claims.

c. Outstanding claims at the year-end:-

o Estimated Liability for outstanding claims at the
year end are provided on the basis of survey reports,
advices of Leaders, past experience, otherapplicable
laws, information provided by clients and other
sources upto the date of finalization of accounts,

o Inrespectof unidentified motor third party claims
outstanding for more than one year, provision is
made at the rate of 100% of the estimated liability. In
other cases provision is made at the rate of 1/3rd of
the estimated liability.

Reinsurance:
a. Claimsare recognized as and when intimated.

b. Liability for outstanding claims in respect of
Inward Acceptances (Indian) is based on returns
received up to finalization of accounts. Liability for
outstanding claims in respect of Inward Acceptances
(Foreign) is based on returns received up to 31st
March. Wherever returns are not received upto
finalization of accounts, the same has been estimated
onactuarial valuation.

5.3 IBNR/IBNER:

Claims Incurred But Not Reported (IBNR) and
Incurred But Not Enough Reported (IBNER) is
made on the basis of actuarial valuation.

Salvage and Claim related Recoveries:
Recoveries under claims and disposal of salvage
are accounted on realisation and are credited to
claims.

EXPENSES OF MANAGEMENT:

Apportionment of expenses:

Expenses of Management are apportioned to the
Revenue Accounts on the basis of gross direct
premium plus reinsurance accepted, giving
weightage of 75% for Marine business and 100%
for Fire and Miscellaneous business. Expenses
relating to policy stamps and reinsurance are
directly taken to respective Revenue Accounts.
Expenses relating to Investment, such as safe
custody, collection of interest/dividend bank
charges etc., are apportioned between Revenue
Accounts and Profit and loss Account based on
policyholders’ and shareholders’ funds as on the
Balance Sheet date.

6.1.1Sundry credit balances not pertaining to

policyholders’ balances are written back to
profitand loss account.

Depreciation:

Depreciation on fixed assets is charged on written
down value method based on useful life of the
Assets and considering residual value upto 5% of
original cost as per Schedule Il to the Companies
Act, 2013, except in case of Motor Cars covered
under New Conveyance Scheme 2011, for which
useful life adopted is 5 years.

6.2.1Cost of Lease Hold properties is amortized

over the period of lease or useful life of the
asset, as per Schedule Il to the Companies
Act, 2013, whicheveris shorter.

6.3 Employee Benefits:
6.3.1Short-term employee benefits:

The undiscounted amount of short-term
employee benefits expected to be paid in

gATSeS A
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6.3.2 AR IWid AT IS :

IR TNTGH & folq sFTae arafi ey Frsrst &l e
U o & &Y B eI ST g it 4 39 ¢

RS @ ArsTrett 3 for, weamafia afe Shide ught & suzm
G AT UG e &l AT [HEia ot St 8, Sred udes dog
Tite it iR § diwiferes Heaicr 3T ST € | omeT o7 gife @t &
ot arafy # femiferes e siR @ il A g €, e g A
afed g ¢ | et Sar amTd o qid 34 &g de UedraT S ¢ i3
A9 Uge 4 & [fea €, SR a1 a¥ell-3@T & YR W ied
STafY e YR I ST & STa deh fop e g T8l gl i |

1. =T Hgreti & oTqarg / Fqiawon:

7.1 sma s fawg sk =g, faesh s &l Soig de Hrada & ea i
Hifger aggell 3t R uRaret & fagit qgr A @1 31 aTg
faR R ST e:

7.1.1 f3arel sTga gii o a7 3 egg & o |

7.1.2 34 e i a’ia & &9 & Hifges aeqq 39 aiw & waferd
TSl &t A aRafid gl ST g |

7.2 fa=it grar (R-21fe) § Gafea Qv 3 srarg & SR
TRt A g Ueh o= HgT 3rarg Retd # ST 81 ST & S ek
SR ¢ el Bl STl | 29 TR- 3119 fageh s am el sg e 0y,
It ferg e fafama el A g Rl A gy e F g e had &
3T % &0 H A1 Tl o &9 H Tga=T ST |

7.3 wRdtg ufarert & fEe=h gey e & 3w giF aTel erqarg J
SR G T @i / o1 SR gl @ H A gl WA g g |

8. wur sz faaw:

8.1 2w, wfe ok federt it wllg ok fasht srara &t fifYr (samar
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fafen) e fomgr e |

8.2 famr oht emrar A wfergfel @ie- 3 o (STl ¥t e &), sHfervger
R Mfagw i Faw & srfSwger & fag 5y 71y ey @9
U § 3R 3G TR S1fSid AT/ B AT g |

8.3 sfepct —IaRf ot Siedanifetan faer 3 w9 # affere fovar ST 2 1
et =fte & aie T 12 7T & “fiax uRug g are Faw &
Ffepct TR-fsae fdwr & G939 7 sreurafy 3w & 9 # arifea
fomar e § | ar @t fdrr At reemfores fAawr & &9 & anffera feram

g

8.4 writ mirche Secien S8 wicfhe sifw feuifore, wimfiaa dud
3R Fieuersl St 3y 3 g9 & Te f§U Y €, 3% T g W
[EEEIES]

8.5 weert wfafaat ofik i dha =it afe o1 fasfot &
fAarer ufRitem & S1efi emTa o fmmar 7mar § | e e anTe 3
MR W, Wffaw / Aot & a9 & veet fa<iia a9 & oid 9 qrea &t
TG &l T AR, el / Pler TR TR TR ¢, afg FL e,
A e & forg ufkeifera frarsmar e |

8.6 =farct 2l 7 St wfeha €9 § FRIGR 9= @ €, I fAaw o
R 3 3 FHIT g R TIUHS (WISH UageisT) R 8, ST
et Fite FF aRRT § | BIeifh, TTeHs H geiteg fodt s efm g /
eliorg & € o He H, Suge (Shed greds) § fuwd 3gd
THTIA Hed & SNMYIR W, Siehet A &l 71or1 29 iRy e fafd w&t
ST | TR 3 SRR ehaal o St TRl & ey Sft Sga s afora
Y HRIAR Y ST €, 378 e1g ek Uararst & S 3ga qed
TR Rite <t S & &9 & Feais 3T S ¢ | 3 et / gif
S A e @ A TgEH S |




exchange for the services rendered by employees
is recognized during the period when the
employee renders the service.

6.3.2 Post—Employment benefit Plans:

Payments to defined contribution retirement
benefit schemes are charged as an expense as
they fall due.

For defined benefit schemes, the cost of
providing benefits is determined using the
Projected Unit Credit Method, with actuarial
valuations being carried out at each balance sheet
date. Actuarial gains and losses are recognized in
fullinthe Profitand Loss account for the period in
which they occur. Past service cost is recognized
immediately to the extent that the benefits are
already vested, and otherwise is amortized on
straight-line basis over the average period until
the benefits become vested.

TRANSLATION/CONVERSION OF FOREIGN
CURRENCIES:

Items of income and expenditure, Monetary items
as at the Balance Sheet date of foreign branch and
foreign currency transactions in Indian
operations are translated as under:

Items of income and expenditure at the rates
prevailing onthe date of transaction.

Monetary items as at the Balance Sheet date are
converted at the exchange rates prevailing at that
date.

Exchange differences on account of translation of
the balances relating to foreign branch (non-
integral) is accumulated in a Foreign Currency
Translation Reserve until the closure of the
operation. On the closure of this non-integral
foreign operation, the cumulative amount of the
exchange differences which have been deferred
will be recognized as income or as expenses in
the year of such closure.

The difference in translation arising out of foreign
currency transaction in Indian operations is
recognized in the relevant Revenue accounts /
Profitand Loss Account as applicable.
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8.2

8.3

8.4

8.5

8.6

LOANS & INVESTMENT:

Purchase and sale of shares, bonds &
debentures are accounted for on the date of
contract (trade date).

The cost of investment includes Securities
Transaction Tax (wherever applicable),
premium on acquisition and other direct
expenses incurred for the acquisition of the
investment and is net of commission / fee
earned thereon. The net sale consideration is
arrived at after reducing brokerage and
Securities Transaction Tax in respect of equity.

Investments in Equity Shares and Venture
Capital Funds are classified as Long term
Investments. Investments which are
performing and maturing within 12months
from the Balance Sheet date are classified as
Short Term Investments. All other investments
including Non-Performing Investments are
classified as Long term Investments.

Money market instruments such as Certificate
of Deposit, Commercial Papers and CBLO
(TREP) which are discounted at the time of
contract, are accounted at their discounted
value.

Investments in debt securities including
Government Securities and redeemable
Preference Shares are shown at cost subject to
amortization.  The premium, based on
weighted average cost is amortized for the
period from the date of latest purchase of the
instrumenttill the date of maturity/ redemption,
by considering put/ call option, ifany.

Investments in Equity shares that are actively
traded are valued at last quoted closing price on
NSE (Primary Exchange) as on the Balance
Sheet date. However, in case of any stock not
being listed/not traded in NSE, Equity shares
will be valued based on last quoted closing
price in BSE(Secondary Exchange) as on the
Balance Sheet date. Investments in Equity
shares of companies outside India that are
quoted and actively traded are valued at last
quoted price at London Stock Exchange as on
the Balance Sheet date. The unrealized gains /
losses are recognized in Fair Value Change
account-Shareholders/Policy Holders.
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8.7 Investmentsin Unlisted / Thinly traded equity shares including shares held in companies incorporated outside India
are valued at cost and provision is made for diminution in value of such investments when break-up value is lower
than the cost. In case the break-up value is negative, provision is made @ 100% of book value.

8.8 a) Investment in units of Mutual funds, are valued at Net Asset Value as at the Balance Sheet date as declared by the
funds and unrealized gains/losses are recognized in Fair Value Change account -Shareholders/Policy Holders.

b) Investments in Venture Capital Funds/Alternative Investment Funds (VCF/AIF) are valued at Cost. Provision is
made for diminution in value of such investments where Net Asset Value as at the Balance Sheet date is lower than
cost. Wherever the Net Asset Value as on Balance Sheet date is not available or where the term of the fund has
expired, provision is made onthe Book Value in the following manner:

A.In case of Non-availabhility of Latest NAV:

gATSeS A
UNITED INDIA

Provision: Where NAV<Book Value Provision: Where NAV>Book Value
Upto 1 Year Difference between Book Value and NAV Nil
Upto 2 years Difference between Book Value and NAV or
10% of Book Value whichever is higher 10% of Book Value
Upto 3 years Difference between Book Value and NAV or
20% of Book Value whichever is higher 20% of Book Value
Upto 4 years Difference between Book Value and NAV or
50% of Book Value whichever is higher 50% of Book Value
Above 4 years 100% of Book Value 100% of Book Value
B.Term of Fund (Including Extension)
Provision
On expiry of term(i.e.original term or term as extended) of fund upto 18 months Provision as in A above
After 18 months 100%

8.9 Impairment

8.9.1. Impairment is recognized in respect of Equity shares of companies which have been continuously
incurring losses during three immediately preceding years and the capital of which has been partially or
fully eroded, or where the audited annual accounts for the three immediately preceding years are not available.

8.9.2. Investmentsare written down as under:
1. Equity shares, which are actively traded, are written down to their market value.

2. Equity shares other than actively traded, are written down to the break up value and where the break up
value is negative, are written down to Re.1/- per company.

8.9.2.1 Anyreversal ofimpairmentloss, earlier recognized in Revenue/Profit & Loss account,

a) inrespect of Actively Traded Equity shares, shall be recognized in the Revenue/Profit & Loss account
i. iftheaccumulated losses are completely wiped outand
ii. The company has shown net profit for three immediately preceding years.

b) in respect of other than Actively traded equity shares, shall be recognized in the Revenue/Profit & Loss

account, on realization.

STANDALONE FINANCIAL STATEMENTS
SIGNIFICANT ACCOUNTING POLICIES
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The Company follows the prudential norms
prescribed by the Insurance Regulatory and
Development Authority / Related RBI guidelines
as regards asset classification, recognition of
income and provisioning pertaining to loans /
advances/debentures.

In respect of preference shares, provision for
permanent diminution is made to the extent of
100%. The permanent diminution is reckoned
asfollows:

. The preference dividend is not paid for three

consecutive years (or)

. The maturity proceeds have not been received for
three consecutive years (or)

. The company has incurred losses in three

immediately preceding years and the capital of
which has been partially or fully eroded (or)

. Where the audited annual accounts for the three

immediately preceding years are not available.

Profit or Loss on realization / sale of investment is
computed by deducting the weighted average
book value of each investment.

Dividend income (other than interim dividend) is
accounted for as income in the year of
declaration. Interim dividends, dividend on
Equity held outside India and dividend on
Preference Shares are accounted on receipt
basis. Income from shares and debentures,
which are under objection / pending delivery, is
accounted for on receipt basis.

Revenue with respect to Venture Capital Funds is
recognized on Receipt basis.

Amounts received towards compensation for
future loss of interest is recognized as income
only to the extent attributable to the accounting
year and the balance is kept in interest received in
advance account for apportionment in the
relevantyears.

8.14 Investment income, profit/loss on sale / realization

of investment, expenditure relating to investments,
amortization of premium on investments, amount
written off / written down in respect of depreciated
investments, provision for non performing
investment / diminution in value are apportioned to
Revenue accounts and Profit & Loss account on the
basis of Policy holders’ Funds and Share holders’
Funds as on the Balance Sheet date as per IRDAI
Regulation (Circular IRDA/F&A/
CIR/CPM/056/03/2016 dated April 04,2016).

8.15 Investments made out of Policyholders’ Funds are

segregated and disclosed separately as on the
Balance Sheet date  as per IRDAI Regulation
(Circular IRDA/F&A/CIR/ CPM/056/03/2016 dated
April 04,2016).

a) FIXED ASSETS:

Fixed assets are stated at cost of acquisition less
accumulated depreciation. Direct costs are
capitalized till the assets are ready to be put to use.
These costs include freight, installation costs,
duties, taxes and other allocated expenses. Further,
any trade discounts and rebates are deducted in
arriving atthe cost.

b) INTANGIBLE ASSETS:

Intangible Assets are stated at cost of development/
acquisition less accumulated amortisation. The
same is amortised over a period of three years on
straight line basis. Software development /
acquisition costs, except those which meet the
recognition criteria as laid down in Accounting
Standard 26 (AS 26), are charged to revenue.

10. TAXATION

10.1 Income tax expense comprises current tax (i.e

amount of tax for the period determined in
accordance with the income-tax law) and deferred
tax charge or credit (reflecting the tax effects of
timing differences between the accounting income
and taxable income for the period). The deferred
tax charge or credit and the corresponding deferred

gATSeS A
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tax liabilities or assets are recognized using the tax 11. LEASE CHARGES
rates that have been enacted or substantively enacted
as on the balance sheet date.

Leases, where the lessor effectively retains
substantially all the risks and benefits of ownership

10.2 Provision for current tax is made after of the leased item, are classified as operating
due consideration of the applicable judicial leases. Operating lease payments are recognized
pronouncements and opinions from the company’s as an expense in the statement of profitand loss on
counsel. a straight-line basis over the lease term. All lease

agreements are cancellable at the option of the

10.3 Minimum Alternate Tax (MAT) paid in accordance
with the tax laws, which gives future economic
benefits in the form of adjustment to future income 12. PROVISIONS AND CONTINGENCIES(CLAIMS
tax liability, is considered as an asset if there is OTHER THAN THOSE UNDER POLICIES)
convincing evidence that the Company will pay
normal income tax. Accordingly, MAT is recognized
as an asset in the Balance Sheet when it is probable
that future economic benefit associated with it will
flow to the Company. 12.2 Disclosure for a contingent liability is made when

thereis apossible obligation ora present obligation

that may or may not require an outflow of

company.

12.1 The Company creates provision based on a reliable
estimate for the present obligation of a past event
that might cause outflow of resources in future.

10.4 Deferred tax assets are recognized only to the extent
there is reasonable certainty that the assets can be

resources.
realized in future. In the case of unabsorbed
depreciation or carried forward loss under taxation 12.3 Contingent assets are neither recognized nor
laws, deferred tax assets are recognized only to the disclosed in the financial statements.

extent there is virtual certainty that the deferred tax
assets can be realized. Deferred tax assets are
reviewed as at each balance sheet date.

STANDALONE FINANCIAL STATEMENTS
SIGNIFICANT ACCOUNTING POLICIES
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II.NOTES TO ACCOUNTS:

1. Impact of change in Accounting Policies:

(A)

(B)

(C)

Free look period :

Existing Policy:

Direct business: Premium refunds are accounted on the basis of endorsements passed during the year.
Revised Policy:

Direct business: Premium refund including refund for the free-look period / interim cancellation is accounted on
the basis of endorsements passed during the year.

Impact onthe Accounts: NIL

Accounting of Terrorism Pool / Nuclear Pool Retro:

Existing Policy:

Pool Acceptances/ Cessions: Premium, Claims, Service charges, Investment income and expenses in respect of
Terrorism Pool Retro / Nuclear Pool are accounted as per the statements received from GIC (Pool Administrator)

up to finalisation of accounts. Premium, Claims, Service charges and expenses of our cessions in respect of
Terrorism Pool /Nuclear Pool are accounted up to 31st March.

Revised Policy:

Pool Acceptances/ Cessions: Premium, Claims, Service charges, Investment income and expenses in respect of
Terrorism Pool Retro / Nuclear Pool are accounted as per the statements received from GIC (Pool Administrator).
Wherever statements are not received, the same is estimated and accounted for. Premium, Claims, Service
charges and expenses of our cessions in respect of Terrorism Pool / Nuclear Pool are accounted up to 31st March.

Impact onthe Accounts: NIL
Accounting Policy 8.4 (Inclusion of TREP):

Existing Policy: Money market instruments such as Certificate of Deposits, Commercial Papers and GBLO which
are discounted at the time of contract, are accounted at their discounted value.

Revised Policy: Money market instruments such as Certificate of Deposits, Commercial Papers and CBLO (TREP)
which are discounted at the time of contract, are accounted at their discounted value.

Impact onthe Accounts: NIL

gATSeS A
UNITED INDIA

2.Contingent Liabilities: (Z°000)

Particulars 31-03-2019 31-03-2018

On partly paid investments 800 800

Claims other than those under policies, not acknowledged as debts 1230174 1246431

Underwriting commitments outstanding

(in respect of shares and securities) 0 0

Guarantees given by or on behalf of the Company 0 0

Statutory demands / liabilities in dispute, not provided for 11559501 5217803

Reinsurance obligations to the extent not provided for in accounts 0 0

Others (Bank Guarantee) 0 0

Note: The Income Tax authorities have adjusted the refund due to the company amounting to ¥ 3964312 thousands

(¥ 3568087 thousands).

STANDALONE FINANCIAL STATEMENTS

NOTES TO ACCOUNTS
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3.(a) Encumbrances to assets of the company within and outside India.

(X °000)

Particulars 31-03-2019 31-03-2018
Deposits towards margin money for issue of letters of
credit / bank guarantee 7000 7000
Deposits made in court as per orders /attachments of
bank accounts for claims 40918 14000
Deposits made to comply with Overseas Statutory requirements 0 0
10.70% GOI 2020 deposited with Clearing Corporation of India for
CBLO operation — FV ¥ 41800 thousands (X 41400 thousands) 42031 41845

(b) Investments made in accordance with statutory requirements: NiL.
(c) Advances and Deposits include: -

i.  ¥50000 thousands (X 50000 thousands) deposited with Bombay Stock Exchange towards Margin Money for trading

in Capital Market as per SEBI circular dated 19-03-2008 regarding Margin of Institutional Trades in the Cash Market.

ii. 150000 thousands (3150000 thousands)deposited with National Stock Exchange towards Margin Money for trading

in Capital Market as per SEBI circular dated 19-03-2008 regarding Margin of Institutional Trades in the Cash Market.

ii. %200 thousands (X 100 thousands) by way of margin money has been deposited with Clearing Corporation of India

for CBLO (TREP) operation.

4.Commitments made and outstanding on account of loans, investments and fixed assets:

(X’000)
Particulars 31-03-2019 31-03-2018
Loans and Investment 190000 190000
Commitments for Estates 1631249 1781953
Commitments for EDP/Core Insurance Project 852346 1358936
Stamp duty and Registration charges and pending conveyance
(estimated at) 65664 40884

STANDALONE FINANCIAL STATEMENTS

NOTES TO ACCOUNTS
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31-03-2019 31-03-2018 31-03-2019 31-03-2018
KILGH 7076182 7875059 133376 234539
A 2046319 2325927 4652 21770
fafaer 128537089 113259483 127151 187892
ol 137659580 123460469 265179 444201

315 3T & T IR Rs o3 () BRI AR |

Fraare g d orgar < 144.35 e S dimas giarmrg |

10. 3225000 &= (% 225000 =) &t fr ot fR-uRadra feder &t fedor wrem smfera &t fomn & wiiaia w= fGarmarg |

11, ot & aramdia o1 AEwhIferat @l TR GTeRoT ST STarig weAy for. (Stemsatgeaywue) & g & 29 a7, 2019 #1 8.4%

Lussrete faedtar faamor
Qrdl | Aeq

31z 2018 =t srmardira o1 6t 2w 1 st 6 7€ (90%) & @1feres & fow fafid €u & o feam mar € ik 6 727 (80%) @
HH Y TR HILOT ST ST Higad fRiffices & yeg & iar g | 9IRed e FIeor AT Samdia wigad fiffies i oit & gge
R ST H GRT Hel U GEITaS ol g&e 7 T@T S | IR HTERoT ST Sarei wreag fRfiee @i it el @ age
Y TS =TT TR & a1 8.4 %0 o 3iaR & S 3o Syl gIRT STaRiid fhar S g |

()
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5. Claims less reinsurance, paid to claimants in/outside India:

(X°000)
Business In India Outside India
31-03-2019 31-03-2018 31-03-2019 31-03-2018
Fire 6593593 5695554 251950 211826
Marine 2025244 1525267 6563 9110
Miscellaneous 92410792 93494260 233549 52054
Total 101030752 100715082 492062 272990

6. Differences in investment, arising out of the reconciliation between the book figures and the confirmation received
from SHCIL (Custodian) of the Company’s investments are tabulated as under.

(X’000)
Particulars Nature 31-03-2019 31-03-2018
Equity and Preference Shares Short Book Value 0 0
Debentures Short Book Value 4947 4947
Total Short Book Value 4947 4947
Equity and Preference Shares Excess | Face Value 0 0
7. Age wise outstanding claims statements for preceding five years are enclosed in Annexure-I
8. Premium less reinsurance written from business in/outside India: (% 000)
Business In India Outside India
31-03-2019 31-03-2018 31-03-2019 31-03-2018
Fire 7076182 7875059 133376 234539
Marine 2046319 2325927 4652 21770
Miscellaneous 128537089 113259483 127151 187892
Total 137659580 123460469 265179 444201

9. Otherincomeincludesinterest onincome tax refund of NIL (NIL).

10. An amount of ¥ 225000 thousands (X 225000 thousands) has been transferred to debenture redemption reserve
towards redemption of non-convertible Debentures.

11. The Housing Loan portfolio of the company has been assigned in favour of GIC Housing Finance Ltd (GICHFL) to the
extent of ¥144.35 crores ,as per undertaking dated 29th March ,2019 at an Interest rate of 8.4% perannum.

Housing loan balances as on 31st March 2018 where the loan has been serviced regularly for more than 6 months
(90%) and less than 6 months (80%) has been assigned in favour of GIC Housing Finance Ltd. The original property
documents will be held in trust by UIIC on behalf of GIC Housing Finance Ltd. The difference between Interest of 8.4%
as agreed with GIC housing finance Ltd and the interest amount recovered from the employees is absorbed by the
company.

()
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12. wauAeEsH fafiee (warge X 1) afr1.90 eoir (fuse ad ga) &t 990 armi a3 & wa & st o= &t @dig
% Gag H i< faaeor difad 78l ¢ ofik fFawr it fasht S gaw # 31.03.2019 (freet av gra) & w9 # i e sifaga Tl § |

13. 31 A= & IR & fog Faen ot g ofiR R fearg & w9 & anffeeon:

(3 °000)
e 31-03-2019 31-03-2018

foroaae afgiafed 289793069 267831388

3 forearaet e 3705489 971709

o 293498558 268803097

(TG TTet 99 H SEUe Te UhH Ut & feser & gout sifew =i § - v T 2752315 7o)

W S fafammes i e mfSrenzor & e 3 SR Tig (A2 ST Jgar age) R Te ay &g el AR it AT=ar o =gt & < 1108345
TR (A av < 715351 &oiR) ¢ afiesh 31 A 2019 7 X 7247715 5ok (7a a9 < 6139371%m) & |

14. 31.3.2019 i gted & refiw %01 it gufdi-

(X°000)
4. faramor 31-03-2019 31-03-2018
1. | ofewfcRt ot oo af, St gerizaet & sl & | 92696 95667
2. | o ufRmafceRn @t A, S gerfvaen & aefter & | 19627 22397
3. | @A yfRmicEl Bt fe, St gorizaen & reier & | 0 0
4. | <ifesy 3R s afepafeasi ot 1S gorfzasn & aiefls gt | 73069 73269

(1) oMEeTREI T et di 3 9T @ & SER (Tt faaron & Jart 7R e st ot eramasien RRare dam aer) fafaas
2002, ot ufeafa ot aRaeraar ufefa st SRS AT ST STk 38 UfieiiEes AT uR uiRiiee & ST AT S |
Wfags & uReie forad / siet it 9 faaR ies afe 1E g, at URueadn / Hiae & a9 8 Ugdl faia a9 & 3id de g1e=

HrEdigHiaira d eraf & ferg frarsmare |

(ii) enEemeigrrfAyiia fam o erar, X 34541962 &R (X 41986705 &oiR) Geitag amiir IR 3R =g ere hel &
3R Hea H GaTel Seedl 8 HRUT I e URede @ W ol RS | g6 avg & Haw & Ufieides avm (tifea &g
F14e) 790975797 (X 71403855 5R) Ffgaa @€ | wifad wi, 3fa ge ufad= @ & shide Av af faaror &

fAuSTa=a i |
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12. In respect of Purchases of Investments no deliveries are pending and in respect of sale of Investments,
no payments are overdue as on 31-03-2019 except in respect of buy back of 950 Equity Shares of S M Dyechem
Limited (Book Value ¥ 1) amounting toX 1.90 thousands (Previous year Nil).

13. Segregation of Investments into performing and non-performing assets for the purpose of Income recognition:

(X’°000)
Particulars 31-03-2019 31-03-2018
Performing Assets 289793069 267831388
Non-Performing Assets 3705489 971709
Total 293498558 268803097

(NPA current year includes entire exposure in Debentures of IL & FS Companies — X 2752315 thousands)
The aggregate amount of income not recognized for the current accounting year on NPA (net of waiver/ collections)

as per related IRDA guidelines is ¥ 1108345 thousands (Previous Year X 715351 thousands) and up to 31st March
2019 is X 7247715 thousands (Previous Year X 6139371 thousands).

14. Loan assets subject to Restructuring as on 31-03-2019.

(X’°000)
o Particulars 31-03-2019 | 31-03-2018
1. Total amount of loan assets subjected to restructuring 92696 95667
2. The amount of standard assets subjected to restructuring 19627 22397
3. The amount of Sub-Standard assets subjected to restructuring 0 0
4, The amount of Doubtful and other assets subjected to restructuring 73069 73269

(i) AsperPartlof Schedule B of IRDA(Preparation of Financial Statements and Auditor’s Report of Insurance Companies
)Regulations 2002, Debt Securities shall be considered as ‘Held to Maturity Securities” and shall be measured at
Historical costs subject to amortization. Amortization of premium is done for the period from the date of latest
purchase of the instrument till the date of maturity/redemption, by considering put/call option, if any.

(i) Inaccordance with the regulation prescribed by IRDA, unrealized gains (net) amounting to ¥ 34541962 thousands
(¥ 41986705 thousands) arising due to changes in the fair value of listed equity shares and mutual funds are taken to
fair value change account. The historical cost (net of write off) of such investments amounted to X 79097579
thousands (X 71403855 thousands). Pending realization the credit balance in the fair value change account is not
available for distribution.

gATSeS A
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15.9T9TR Hed 3R 3w it Yfreiferes anTel @l e St 98l Jed & SR R JedaT § 36 UK 8-

(Z’000)

ot I9R AT Magde ara | @@ 7w aRade
31-03-2019| 31-03-2018| 31-03-2019| 31-03-2018| 31-03-2019 | 31-03-2018
Sies KKy 103075296 | 108405320 | 68572786 | 66430762 | 34502510 | 41974558
TS B 10564245 | 4985240 | 10524793 | 4973093 39452 12147
Pl 113639541 | 113390560 | 79097579 | 71403855 | 34541962 | 41986705

16. ufes & .3ngamste/ve 13 | uft | snwerdt / 250/12/2012 1. 4-12-2012 & srfar Yat /uferaedsr Yot wrffawor &

Tefed Faensit o faawer oo 3: (% °000)
af & et ¥ & IR T & ghra 31 ard
feraer e Siftrean Fo 3o =
TR TR sitader T
31-03-2019 | 31-03-2018 | 31-03-2019 | 31-03-2018 | 31-03-2019 | 31-03-2018 | 31-03-2019 | 31-03-2018
I areftet i
wfdafrr
(i)  werdt ufdfer Q]\F’«T ?]\F’«T Q]\?CI' Qﬂ Q]FJ Qkﬂ' Q]\F’«T Q]\?CI'
(i) formtter o s TI | [T | T | T | WF | T LTI | T
yfdradsr 30 & 3iefter o
(iii)) sroprdt wfcagferen 505564 | 2221499 | 505564 | 2286622 | 505564 | 671525 AT [EW
(iv) formtter ror s I | T | T | T | | LTI | T

17. 93 arafer &g amsiix 3 g 3 ST T ()

18. TEee! & goiv & Ui HIEHSTR % Tewgan 3ig X 500 g araelt & &9 U faar 7 3fiX 34 fafay emg <id &
Sjcta far g |

19. ousftd urrRaa vt PR arafea gl |

20. vey<h aifestfie fmoEr

EehIa TR Hen el 70T & Gafed Tendieneor oyt stfafaam, 2013 &t ar 197 & et & €9 7 72l fpar man g, 37k
g HU & el oATT] Tl € (BRI e & & A1) | SHIdIe ATHe oht HelTer ol ST o ded ] Tel SHeTSudeTR
463 (3) fgArm 554, 2015 |

Lussrete faedtar faamor
Qrdl | Aeq

21, fanfeaame o Siee, gor v i o e (12 S gran) ©: & eiftie it o ferg =2 fean et - 37 (379)
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15. Break up of Market value and historical costs of investments which have been
valued on fair value basis are as follows:

(3 °000)

S Market Value Historical Cost Fair value change
articulars
31-03-2019| 31-03-2018| 31-03-2019| 31-03-2018| 31-03-2019| 31-03-2018
Equity Shares 103075296 | 108405320 | 68572786 | 66430762 34502510 | 41974558
Mutual fund 10564245 4985240 | 10524793 4973093 39452 12147
Total 113639541 | 113390560 | 79097579 | 71403855 34541962 | 41986705
16. In accordance with Circular No IRDA/F&I/CIR/INV/250/12/2012 dated 4/12/2012,
the details of exposure in Repo/Reverse Repo transactions are given below: (z °000)
Minimum Maximum Daily Average Outstandin
Particulars outstanding outstanding outstanding as o g
during the year during the year during the year
31-03-2019 | 31-03-2018 | 31-03-2019 | 31-03-2018 | 31-03-2019 | 31-03-2018 | 31-03-2019 | 31-03-2018
Securities Sold
under Repo
(i) Government NIL NIL NIL NIL NIL NIL NIL NIL
Securities
(i) Corporate Debt
Securities NIL NIL NIL NIL NIL NIL NIL NIL
Securities Purchased
under Reverse Repo
(i) Government 505564 | 2221499 | 505564 | 2286622 | 505564 | 671525 NIL NIL
Securities
(iv) Corporate Debt NIL NIL NIL NIL NIL NIL NIL NIL
Securities

17. Dividendincome and otherincome relating to prior period is NIL (NIL).

18. Consequent upon the formation of NCLT, membership contribution of ¥ 500 thousands in CDR were received as
refund and the same has been accounted under the head miscellaneous income.

19. The Company does not have Real Estate Investment Property.

20. Computation of Managerial Remuneration

Disclosure relating to computation of managerial remuneration has not been made as the provisions of Section 197
of the Companies Act, 2013 are not applicable to the company (being a government company) vide Ministry of
Corporate Affairs notification no. GSR463 (E) dated 5th June, 2015.

21. Barring disputed cases, no settled insurance claim remained unpaid for more than six months as on the Balance

Sheet date—NIL (NIL)

STANDALONE FINANCIAL STATEMENTS

NOTES TO ACCOUNTS




Lussrete faedtar faamor
Qrdl | Aeq

qTfier gferae / ANNUAL REPORT 2018 - 2019

22. wyrEtyuf AenfAas: -

37) Y-BlgicsH SfcoraA BrEeieId RicT # Jeuwilang
SR TR SAAIHCIIHC S T SffF 2nfde 3, it fasu -
U T-Tg-facht Fmeia )R 71 39761 7y & 5ot &t Afer
(9139761 59R) 2, SN PRIfcT TR Bfomfor YT 8ot
G BTt dpoTH TR UiIepl IT| S FHTOT S ol TR -
PHRISR T THTIC & GHa G & f4der, 2018 dH ¢ |
Iy-amafedt # @ &% 9 fwio g w9 €
SEIMEEITA (SMSTHHIRTE MR GLa faw™
fofiee) 7 HETEet (Frics e ad fawmm
) T 7Y foma o1 o6 ag 3u- smmafeat grr ufedtsr
& AT St GHT HIHT 31 3 T i 3Tl 31afe &
ferqaeny |

HIAETEI F 319 U feies 3 A= 2018 7 gfea
forar fo @9 omom &€ & Tud B gueT o €
SMEANELEITA T & I &g favrer foer aeferd
FHHE! (THCIUAIHSTegHE!) & 99d & fowr &
TG o feTq G i &l HelTg & T8T 6 |

U = e R R (aTor fpar g | shust 3 fgger
2018 & 7gax 2019 e <l 37afel g 39 UgT Hall TR
3R TEETT §aT Wb 31 ferra SpTere1 femam & | dhuett
3 va fRif 1 e, 2018 % dea fmior 6 off oo
TaTe & folg U a¥ &l fotdR uge &ed & 3rdy
frag | SMEUhHEteTS @ foearor uet rifara g |

am) sardl X 141759 »0¢ R e goRi (FW
X 316615 &oIRY) doderet 3R Gsitasor dbfere dfed g
5 fdaTe deipd veuf e g s vud T 687859k
30 (X 12355 goR 3 ) Hfem Bl

3) o 6(fbarewiicy) & onfid Hlglesaii cfiweies

Sttt Faga 10 ufeil & Fey # offemnrf Fgmem
after it forfaic s asmer et &t o1 daforil ot W Bl

ofer e, argaTaTe 3 Fufd B waetter ter T 2334
;@é&@mﬁmﬁ(?%%ﬁﬁ@@)ﬁmmﬁ
. A& cieteri # oo 9 sperare Jmar AR 1775241 g9R
93 (gaRI B9 X 1427851 59IR) T ot faw sl &
. 2018-19 7 Jmemor e fom (It FoTRich) 3 T 3Tdd
a1G Ye 3G 3ias T a & 3 formfEe o snias enficT §
3R SregaTfora e gl cefere & |

. %X 2000000 TSIRI &t 9TTIGRI & T HRd IATI]
TS A g g | (Shemsdigriz 15000000 gt

%! grEfed &mar & g wtea) | 9 2018-19 %
ferq =ar grr ¥ 1000000 g (X 1000000 gsmR)
R b 1 713 1 | (Y 3fear qrare s feifics)
iR 222222 g5t (3222222 &51R) @A €
| T T R F gAR Rl Feud siisd @
100% ¥ ST 147 9T | 3RS SigE gah feha 7T
g7 1313220 =R (X 132000 &eiR) | R Sgar
W & ded SR & 1 fed A 9o & forg
AR SR & foig g hifrm @ 100% =
ferarsmarg |

. 37) MR Hedie & oqar 31 A 2019 & &0

¥ SR/ STEegAssR Red
¥ 81526800 &= (X 57860600 &) ¢ | e
URumTEEd 9 9v # offaRed  wEe
¥23666200 75T (X 8469900 &=TR) <At wif=i gam
| S5 TTe] a¥ T HIe 1T Uef SWTd ifeh Srgfaa
2@ 2016-17 srufenem3 7914900 esr wfmfea
21

am) 31 \rg, 2017 &t diwiee Hedid & AR
I A TG g 1 ST Aifeht vaied &9 &
srgfoa gra emRfafa ¥ 49390700 g g it 31 Ard
2016 = 21052000 goR o | fSra@ fUser oy
¥ 28338700 &R & w9 foman am | HieX Ja
Uy &a # gfg 1 wmaeE X 23744700 55 8 | Ue
G ASARENT / QhUAY / Strafrstt / geremz / 001 /
2017-18 / 67 femies 27.07.2017 3 o=t &t 31t
A i ST Gt et 23744700 gIRI 3 Hiex St
Q Gefera gfgeier sTgauaarm / srdeiugam Red
2016-17 3 =il 31 & YR R i 91e <t 37afe |
TEgar ot 9 ¥ 7914900 zee (X 7914900
TOR) & AEATANR / SMEUASR Reid &l
fSmigR egarg ad 2017-18 H Atz didi dmie &k
deig eEdiuaaTR / anEsiuaga Red 7914900
zort (X 15829800 &oir) arme fa<iig oy #
Srgr e |

re: a¥ 2016-17 # afg gof A ferar mar grar o
31.03.2019 =t s srafer 2 &1+ T 7914900
TR AH HAR |
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22.
A)

23.

24.

Fixed Assetsinclude :-

Land - Leasehold includes land acquired from IFCI
Infrastructure Development Ltd at Bangalore
Financial City, amounting to ¥ 39761 thousands (X
39761 thousands) on sub - lease - cum - sale
agreement, which will be registered in the name of
the company after completion of construction of
office complex within the time limit specified therein.
The time limit for completion of civil construction
work and commencement of activity/business was
up to 06th December2018.

As many of the sub allottees have not completed
construction, [IDL (IFCI Infrastructure development
Limited) had requested KIADB (Karnataka Industrial
Areas Development Board) to extend the time limit
for Implementation of the project by the sub allottees
forafurther period of 3years.

KIADB vide its letter dated 3rd September, 2018
informed its board decision advising IIDL to
approach the state High level single window
clearance committee (SHLSWCC) for approval of
further extension of time.

The company has constructed compound wall atthe
site .The company has remitted Rental and leasing
service charges and maintenance service charges
for the period December 2018 to November
2019.The company has requested vide letter dated
01st Nov, 2018 to grant extension for one year to
complete the construction and start the operation.
The letter for extension is awaited from IFCI.

Buildings valued at ¥ 141759 thousands (X 316615
thousands) are pending for Conveyance and
Registration. This includes a property under dispute
amounting to ¥ 6878 thousands (X 12355
thousands).

Title deeds in respect of 6 properties under the
Freehold and Leasehold lands included in schedule
10(Fixed Assets) are in the name of erstwhile
companies merged with United India Insurance Go.
Ltd. One lease deed for property at Ellis Bridge,
Ahmedabad valued at I 2334 thousands (X 2334
thousands) is not available.

Sundry Creditors include an amount of ¥ 1775241
thousands (X 1427851 thousands) being cheques
issued from zero balance payment with designated
bank account.

Terrorism Pool retro figures received from GIC (Pool
Administrator) accounted in 2018-19 includes
figures for the 3 quarters received and estimated for
last quarter.

25.

26.

gATSeS A
UNITED INDIA

The Company is a member of India Nuclear Pool
Insurance with a participation of ¥2000000
thousands (administrated by GIC with a collective
capacity of ¥ 15000000 thousands). For the year
2018-19 a sum of 1000000 thousands
(31000000 thousands) was collected by leader
(New India Assurance Co. Ltd.) and have
accounted 3222222 thousands (3222222
thousands) as our share of premium on direct side
and the same was ceded @ 100%. Rl inward was
booked at I 132220 thousands (3132000
thousands) and is accounted under Liability
Premium. Reserve for Unexpired Risks for Nuclear
Poolis made at 100% of Net Premium.

(A) As per the Actuarial Valuation the IBNR/IBNER
Reserves as on 31st March 2019 is ¥ 81526800
thousands (X 57860600 thousands), resulting in
additional provisioning in the current year
amounting to ¥ 23666200 thousands (% 8469900
thousands). This includes Motor TP IBNR
amortization of 2016-17 of ¥7914900 thousands
absorbed inthe currentyear.

(B) As per the Actuarial Valuation the IBNR/IBNER
Reserves as on 31st March 2017 was ¥ 49390700
thousands as against ¥ 21052000 thousands as
on 31st March 2016, resulting in substantial
provisioning in the previous year amounting to
¥ 28338700 thousands. Incremental Provisioning
for the Motor TP Segment alone was ¥ 23744700
thousands. IRDAI vide its letter no. IRDA/FNA/
GOG/LR/001/2017-18/66 dated 25.07.2017 and
letter no IRDA/ FNA/GUI/ LR/002/ 2017-18/67
dated 27.07.2017 has permitted to amortize the
incremental IBNR/IBNER Reserves relating to
Motor TP of ¥ 23744700 thousands over a period
ofthree years beginning from the year 2016-17. As
per the directions of IRDAI vide their letter No.
FNA/GUI/COM/001/2018-19/156 dated 04-12-
2018, the entire unabsorbed amount 0f ¥ 7914900
thousands as on 31.03.2018 (315829800
thousands) has been accounted for during this
year.

Note: Had the entire amount been absorbed in the
year 2016-17, the losses for the period ending
31.03.2019 would be lower by T 7914900
thousands.
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27. giveRiv B Syt Bt uoldt 7 siergfen sitais @l wura @ Aes fgar 01.04.2002 a7 T i aiforer @ Gafea dmga &t
SR o TaT g | 319Ul SifiH SESIUASTR / STEUAE IR RUTE, THeTEue Mas fUse av & fog srarva & Rui &
YR R I a9 o folg foar fran man @ 1 ot 43 2814 5ok (X 2681 gairh) it afredt) 2018-19 sk dm w R
T 31Tt SATRIE & yeu & fdusgg it 31t 31.03.2019 13 22033 7ok (R 22897 &oiR) Hi ufRi s serranaemang |

28.  raier o S @l ol getg W U g 3R U=t h T H @ | STEehT TTa | e e |
29. 31) I HRIER R S dTel 379 Aol aT fFeprat o HroT 9 ARG € THI-THY IR el | grefics, Hie o 3 de 2y

ARA P I TE EER |
3) QAT 3 a9 8, Sfedl i gerrel! / JaTHT o SR UR W1 foha STl & @it 3 S1git | gleifos, |iel & 3id e {9 A1
A e SR
3) 5, atfom efiR s @i 7R 9473499 gardt (X 6431101) it rfer =mfarer & g g / Troa wrar & fafva disrnett
Ffaqagetang |
(2000)
31-03-2019 | 31-03-2018
Gl il

Th a¥ & HA 4009460 5130852

1-3ay 165087 1037923

3 ay & 3fes 1298952 262326

Gl 5473499 6431101

30. 27) mEemEuenE gry iR SFER e SruTd Gor-as [T # fear g |
3TT) SMESTREITNTE GRT (AT vrew & Grrdiee Raifen o srgfoa i faazon afea fgarmang |
3) LIRSS g FAeiRa aiieh W e ura it & ot faawol o i srqer-e [ H fgarmang |

31. YemaiiRsugE
37) YRA & A1 Fame R G miveorn, gae uiua g1 18.4.2016 ferifea smgameEy / qeiey / diemgam /
arfafa=rr/ 07/04/2016, 3100000 arfafiers & ufkeie it srmfa ot digay ifSreanrt ok st o demarsmm 1995
& foer & som Uz ggarag@ st 01.04.2004 4 31.03.2010 S du v g &t srafa & e g muag 2015-16 3
Y& &I TE1 ¢ | TGTHR, U1 = &2 TTel Ueh-Uieal (e ol el JadT 1T § | TR St foramees 37k faemrg wmftesor, 3
fERTER ua Ty / Sigeng / d@ieam / 001/2018-19/156 femies 04.12.2018 & e 31.03.2019 =
safia AT 40000 s9ad F SRA AT HITE R |

Lussrete faedtar faamor
Qrdl | Aeq



gATses 513 §93v=a Suet ferfres /UNITED INDIA INSURANCE COMPANY LIMITED

27.

28.

29.

30.

31.

The Company’s Agency at Hong Kong ceased underwriting operations with effect from 01.04.2002 and the
transactions relating to run off operations have been accounted. Pending final IBNR/IBNER report, the NIL provision
based on the Actuary’s report for the previous year has been considered for current year. The company incurred asum
of ¥ 2814 thousands (X 2681 thousands) towards expenditure for managing the Run off operations during 2018-19
and three claims amounting to X 22033 thousands (X 22897 thousands) are outstanding as on 31.03.2019.

Reconciliation of Inter-Office accounts is in progress and in the opinion of the Company, the effect of the same will not
be material.

a) Balances Due from / Due to other persons or bodies carrying on Insurance business, are settled periodically.
However, confirmations of balance have not been received for year-end balances.

b) In respect of Reinsurance, settlements are effected to brokers /reinsurers based on statement of accounts.
However, confirmations of balance have not been received for year-end balances.

c) Deposits, Advances & Other Accounts include a sum of ¥ 5473499 thousands (X 6431101 thousands) recoverable
from Central/ State Government towards various schemes.

(X’000)
As on As on
31-03-2019 | 31-03-2018
Less than 1 year 4009460 5130852
1 -3 years 165087 1037923
More than 3 years 1298952 262326
Total 5473499 6431101

a) Accounting Ratios as prescribed by IRDAI are given in Annexure 1.

b) Segmental reporting in the format prescribed by IRDAI is given along with Schedules forming part of
Financial Statements.

c) A summary of financial statements for the last five years in the manner prescribed by IRDAI is given in
Annexurell.

Pension & Gratuity

A) Insurance Regulatory and Development Authority of India, vide its Circular No. IRDA/F&A/CIR/ACT/077/04/2016
dated 18.04.2016, had allowed amortization of additional Pension liability of ¥ 100000 thousands arising out of
extension of Pension Scheme 1995 to PSU Officer's and Staff Members who joined between 01.04.2004 to
31.03.2010, over a period of five years commencing from the year 2015-16. Accordingly, the company has amortised
one fifth of the total liability every year. As per the directions of IRDAI vide their letter no. FNA/GUI/COM/001/2018-
19/156 dated 04.12.2018, the entire unabsorbed amount of ¥ 40000 thousands as on 31-03-2019 (previously
absorbed ¥ 60000 thousands) has been accounted for during this year.
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(3 °000)
deret
faor gieiarell TR & AT 3e7d &1 R deen

Sl gl 100000
ay 2015-16 & 31 20000
ay 2016-17 & 31 20000
ay 2017-18 # 3 20000
ay 2018-19 & 3 40000
IR 3R gRAMUT 3uere 31.03.2019 FT I e

Fe: g e S g dtas 2015-16, 31 7 2019 &t o v & ferg et e @ X 40000 R @ @ wa @1 e
Rl

31) SR ST e ofiR faem mieor, e 07.05.2018 e ud g smgemEiy / wweay / sigens / wesir /
002/2018-19/28 & aremw @ 10 wre & X 20 ora & SugH 6t S H 3fg @ 3quaa g arelt sififted 3ugH gaar I
3099990 &= @1 uft=ie &z & arAfa € | duet 3 ad 2018-19 3 g wrorea we st X 2479992%m (3619998
TR T3 Y et e gaar 3099990 & |

re; av 2017-18 # X 3099990 =R it g8 w@n @vms 71 ot <t, 31 =, 2019 =t wAraa ad & forg doet @1 gif
2479992 ek A A & TRTENT |

32 . wiurfit @ Aarfegfag e

(i) sfesz farfe
ur BHART (fSiegiol dere dreter BT e ofal ot §) sfa foifer 2 oot e 3= 8 Sifdbusforfeda sieraret Ao & | BHaR &

arfergfcdt, Feg a1 AaRISTel A SN TR b STTGTel 31 TSl TRt HIIATel [T ST § | THART T Pt Gloll 6l oTsc o3I ATD
Hart sfdsy forfer gre smafea afardt dddet duamlerid fderd BaraR Af3 & AfIE3IeGTsT aRd § | cTCBlerael A UTH I der g

SR 3TfeRyfAa el & offa G i3 BRIacaI 8, at et suidh! &fegfef pfere fSrAgR 31

STt o T TSI Tl o191 @ ot o & srfas foifer ferarer dfere 1 18112059 (X 194835 &9R) & wlemAiica g1

(ii) sugm=r

BT GRT AT BHATIT ! SR B §U S TBICT UpfoTfedra oA AaTforgiect ATSTell (SUGTeT ST ) 31 HTAENTeT febiT ST & | SUGToT
JTSTaTT U AT I Se1eh! ATlergicet, g, ATTNSTel H JFETHAT T ST BTN IR A e e dbciel AT AaTITTeT bt Jrafer
TR SN TpHed LeRIfS BT TaTel Bl 6 | TSI did I Bl AaT guf Blot TR TR Bl & | SGTST AlStoll A A EIT G JeteTdl b
AR sATEbN Aedioe GrI forerfid &t St 2 foiwes siarR o gut geft sifaffea Saanst & forg gases 3o g™
UG AT 33T (G T ) B 321GTT R 6 AT 3I2TGTol| Pl Bieel GRT T AT JFoIR faferseforaett & forafera fawm sman 2
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(X’000)
Pension
gt

Total liability 100000

Amortized inyear2015-16 20000

Amortized inyear2016-17 20000

Amortized inyear2017-18 20000

Amortized inyear2018-19 40000

Unrecognized and unamortized

gratuity liability as on 31-03-2019 Nil

Note: Had the entire amount been absorbed in the year 2015-16, the losses for the period ending 31.03.2019 would be
lower by ¥40000thousands.

B) Insurance Regulatory and Development Authority of India, vide its Letter No. IRDA/F&A/GUI/LR/002/2018-19/28 dated
07.05.2018, has permitted amortization of additional Gratuity liability of ¥ 3099990 thousands arising out of increase in
limit of gratuity from X 10 lakhs to ¥ 20 lakhs, over a period of five years commencing from the year 2017-18. During the FY
2018-19, the company has charged to revenue < 2479992 thousands (X 619998 thousands), from the total determined
liability 0f¥ 3099990 thousands.

Note : Had the entire amount of ¥ 3099990 thousands been charged in the year 2017-18, the loss of the Company for the
year ended 31st March 2019 would have been lower by % 2479992 thousands.

32.Retirement benefits to employees
(i) Provident fund

Eligible employees (employees not opted for pension plan) receive benefits from the provident fund, which is a defined
contribution plan. Aggregate contributions along with interest thereon are paid at retirement, death, incapacitation or
termination of employment. Both the employee and the Company make monthly contributions to the United India Insurance
Employee’s Provident Fund Trust equal to a specified percentage of the covered employee’s salary. The Company has an
obligation to make good the shortfall, if any, between the return from the investments of the trust and the interest rate
notified by the trust.

The Company recognized ¥ 181120 thousands (X 194835 thousands) for provident fund contribution in the Revenue
Accountsand Profitand Loss account.

(ii) Gratuity

The Company provides for gratuity, a defined benefit retirement plan (the “Gratuity Plan”) covering eligible employees. The
Gratuity Plan provides a lump sum payment to vested employees at retirement, death, incapacitation or termination of
employment, of an amount based on the respective employee’s salary and the tenure of employment. Vesting occurs upon
completion of five years of service. Liabilities with regard to the Gratuity Plan are determined by actuarial valuation as of the
balance sheet date, based upon which, the company contributes all the ascertained liabilities to the United India Insurance
Employees’ Gratuity Fund Trust (the “Trust”).Trustees administer contributions made to the Trust and contributions are
invested in specific investments as permitted by law.
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(iii) (3r) ferarfefar | derar

sl of UT BHATIIT B AARA TR §TAINRID U2l B &9 & THlorId oo AdTforgieet Areter (Teret rsrel) &1 Taers e g | dore

ISTaT, AT Bl JeTcdt AaTforgfee] baG g A U ATRIG U2Tel Gl & | ATRIS Yerel Aafeid et il dadel der Aariieiel Bt arafe
TR JMTENRA Bl 8 | ITelT & o bl AaTqUl lot TR TRH Bl 8 | BUa1 SR SitdieT aAT folors <t ATfelcpl B 5t EabHTIRIcp 2T oY SfoTiTel
A | Ferel ATTell 3 Afefd QAT eTol Ul daTofAR SHTEBDI Helichol G forel1el i SiTeit 6 foridb JfTeR uR apdott st arfaiferfezia
QAT BlcTT FoTEC T3S AT 5235 BYat U2Ted forfel TxT (G 3T ) Bl 3f2TGTel IRl 3 1 T3t TP ) ST 37eraTet b Menfrd & ¢
3TR 37erGTel) B Pielel GRT AT SFATC TR faey fordett # foraferd famm sl

(iii) (am) sr=ft siferarfefar | derer

TRt deret Aretet Tepferfedrd Atetor & wites 1 31ster, 201 0 211 3ebaTe apoft # et argor aeaTct Tl TR e 6 | ot Uepgd foteriRa
G0 foTId 3FerGTet 31 $oTalTeT el 6 TR et B Gl 51 foricl T2raTel e A Bici! & |

TS of ToTeT ISR cI3eTT T 13 3 Bfel o1 & eret 3iergret e X 192841 59 (X 322741 g9R) it 1ferant aropiicet fn 8 |
(iv) geet ractaor

st ARt Gt eTepeitaur BT § | FHAT SUEd e Beg T sTaa a0 BaRY 3Bl JFTail] B 2Febal & 3R AT Y 311sY &t arafe)
AT U I § AT AR Afere Bt svaparasor sfere rferasas 240 fasii Bfer Farforgfeet 2 Far 3 sxfecsft wr R &fagfet o
ABA § | Beft, For arafel # wafardt & aroett Aard oo 3 3fR FoRRY urian st 8, 33 arafer 7 geet Aodiazor dufct arft 31 dusft
arfefaa fer by 7 godt STamIaRoT Bt TefHIfoTd TSI bt STOTeTT act! 3 ForY 32 3 STSRIT TTIcHT & TROTHRERM YoTclTe] e JTafera
BITT SHebq]cToT T feife) R ftHTepcpier F{eariepst b MR TR ATIA g3 aiait |

(V) srarea gt

ot of eI BATER R BRI b S sraaer drumadr s dsa R 118707 &R (130712 59R ) @ vmaemst fa=n g |
foratferRaa anferar & 31 aird, 2019 1R st Hdceiter fdazon 3 SugTet | eret reren & foifera frife & fdawor g -

#. a¥ & R 3R I3 F e ar-ailRict F A 1 e (Z°000)
P Yo (Afes) 39 (RfReg)
2018-19 2017-18 2018-19 2017-18
¥ & YR # fFd oot aridca &1 {od 31447233 | 30664975 | 11139240 7978470
A T =TT 795669 822708 349695 162225
TS Hod 2402729 2293919 869456 628379
aIffcat W AR gifar / orer 2277304 737598 | (1996523) (9536)
aRenfera 40000 910000 | 2479992 714998
37er v ardy giaen 0 0 0 2479992
TS T AT feha (4997391) | (3981967) | (1327737) (815288)
¥ & 3a # fAua afem &1 g7 31965544 | 31447233 | 11514123 | 11139240
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(iii) (a) Superannuation/Pension

The Company provides for monthly pension, a defined benefit retirement plan (the “Pension Plan”) covering eligible
employees. The Pension Plan provides a monthly pension after retirement of the employees till death. The Monthly pension
is based on the respective employee’s salary and the tenure of employment. Vesting occurs upon completion of ten years of
service. The company pays the monthly pension by purchasing the annuity from Life Insurance Corporation of India.
Liabilities with regard to the Pension Plan are determined by actuarial valuation as of the balance sheet date, based upon
which, the company contributes all the ascertained liabilities to the United India Insurance Employees’ Pension Fund Trust
(the “Trust”). Trustees administer contributions made to the Trust and contributions are invested in specific investments as
permitted by law.

(iii) (b) New Superannuation/New Pension

New pension scheme which is applicable to employees who joined the company on or after 1st April 2010 is a defined
contribution scheme. The company pays fixed contribution at predetermined rate and the obligation of the company is
limited to such fixed contribution.

The Company recognized X 192841 thousands (X 322741 thousands) for pension contribution in the Revenue Accounts
and Profitand Loss account.

(iv) Leave encashment

The employees of the Company are entitled to Leave Encashment. The employees can carry forward a portion of the
unutilized accrued Leave Encashment and utilize it in future periods or receive cash compensation at retirement or
termination of employment for the unutilized accrued Leave Encashment for a maximum of 240 days. The company records
an obligation for Leave Encashment in the period in which the employee renders the services that increase this entitlement.
The Company measures the expected cost of Leave Encashment as the additional amount that the company expects to pay
asaresult of the unused entitlement that has accumulated at the balance sheet date based on actuarial valuation.

(v) Sick Leave

The company has provided for ¥ 118707 thousands (X 130712 thousands) as liability towards Sick Leave entitlement for
employees based on actuarial valuation.

The following table sets out the funded status of gratuity/pension plan and the amounts recognized in the company’s
financial statements as at March 31, 2019.

A. Reconciliation of opening and closing balances of Defined Benefit obligation (Z°000)
. Pension Fund Gratuity Fund
Particulars
2018-19 2017-18 2018-19 2017-18
Defined benefit obligation at the beginning of the year | 31447233 30664975 11139240 7978470
Current service cost 795669 822708 349695 162225
Interest cost 2402729 2293919 869456 628379
Actuarial (gain)/loss 2277304 737598 | (1996523) (9536)
Amount Amortized during the year 40000 910000 2479992 714998
Past Service Cost 0 0 0 2479992
Benefits paid (4997391) (3981967) | (1327737) (815288)
Defined benefit obligation at the end of the year 31965544 31447233 11514123 11139240
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w.ﬁmﬂﬂﬁﬁ#sﬁaa\ma&*mﬂﬁsﬁraﬁﬁmm (Z°000)
fyarcor e (fAfes) 39 (fAfeg)
2018-19 | 2017-18 2018-19 2017-18
ay & GRH H ot et & 3 qou 29837287 | 26732973 7690208 6416609
ISTAT INTEAAT § AT et 2292111 | 2304179 578224 577146
aIffcat W AR gifer / orer 91922 50100 106707 (50236)
I HYEAT § 9red 0 0 0 115
foisrs &1 3ivee 2164375 | 4732002 3449440 1561862
31er T IRl gl (4997391) | (3981967) | (1327737) (815288)
a¥ ¥ 3d # fga oy afed &1 7w 29388303 | 29837287 | 10496842 7690208
T Ifeadt & 3RT AT w1 wAE (3’000
et (frftrens) 39e (@ftree)
LR 2018-19 | 2017-18 2018-19 2017-18
ay & 3 H Tlotel IETAT & TR Hod 29388303 | 29837287 | 10496842 7690208
ay & 37d & gIRAcH HT dTHA Hod 31965544 | 31447233 | 11514123 | 11139240
aReNfead ggar 40000 0| 2479992 | (2479992)
qoiel 9 & e ifAteeg gdr /
(aREfeT ) 2617241 1609946 | 3497273 969040
v. @t 3R erfr @ & sl s (% °000)
Yot (Fiffre) 3 (Ffte)
fraor
2018-19 | 2017-18 | 2018-19 | 2017-18
IIA {1 ST 795669 | 822708 | 349695 162225
TSl T 2402728 | 2293919 | 869456 | 628379
ISTAT AT & AT TS (2292112) | (2304179) | (578224) | (577146)
€ AHDe (STH/ETT) 2185382 | 687498 |(2103230) | 40700
3 HUfAAl § red 0 0 0 (115)
AISTT INTEAAT § arEcides olred 40000 | 910000 | 2479992 | 714998
T 3R g @ A AT gred doT T 3131668 | 2409946 | 1017689 | 969041
AT aREafeadt W aredfds et (2384032) | (2354279) | (684931) | (527025)
3. T¥C qarT W fader gfereraar (3 %)
Joret (Rfta) | 3ve= (Miftrew)
LR 2018-19 | 2017-18 | 2018-19 | 2017-18
T gfasiiaar 14.75 16.47 26.86 28.54
3T JUTdcdl HHRH S0 22.52 26.46 4.20 10.30
AW FIGIR T I A AT hafadh & IR 1.05 1.11 0.00 0.00
faftrse ST AT (FE3e %) 0.00 1.54 0.00 6.38
ARA Shaet fter o & arr Ay 61.68 5442 |  68.94 54.78
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B. Reconciliation of opening and closing balances of fair value of plan assets (% ’000)
Pension Fund Gratuity Fund
Particulars
2018-19 2017-18 2018-19 2017-18
Fair value of plan assets at the beginning of the year 29837287 26732973 7690208 6416609
Expected return on plan assets 2292111 2304179 578224 577146
Actuarial gain/(loss) 91922 50100 106707 (50236)
Received from other companies 0 0 0 115
Employer contribution 2164375 4732002 3449440 1561862
Benefits paid (4997391) | (3981967) (1327737) (815288)
Fair value of plan assets at the end of the year 29388303 29837287 10496842 7690208
C. Reconciliation of fair value of assets and obligations (X°000)
Pension Fund Gratuity Fund
Particulars
2018-19 2017-18 2018-19 2017-18
Fair value of plan assets as at the end of the year 29388303 29837287 | 10496842 7690208
Present value of obligations as at the end of the year 31965544 31447233 | 11514123 11139240
Amortized Liability 40000 0 2479992 (2479992)
Unfunded liability/(asset) recognized in the
Balance Sheet 2617241 1609946 3497273 969040
D. Expense recognized in the Profit and Loss account (2°000)
Pension Fund Gratuity Fund
Particulars

2018-19 | 2017-18 | 2018-19 2017-18
Current service cost 795669 822708 | 349695 162225
Interest cost 2402728 | 2293919 | 869456 628379
Expected return on plan assets (2292112) | (2304179) | (578224) | (577146)
Net Actuarial (gain)/loss 2185382 687498 |(2103230) 40700
Received from other companies 0 0 0 (115)
Amortization During the year 40000 910000 | 2479992 714998
Total expenses recognized in the Profit and Loss account 3131668 | 2409946 | 1017689 969041
Actual return on plan assets (2384032) | (2354279) | (684931) | (527025)
E. Investment percentage maintained by the Trust (in %)

Pension (Funded) Gratuity (Funded)
Particulars

2018-19 | 2017-18 | 2018-19 2017-18
Government securities 14.75 16.47 26.86 28.54
High Quality Corporate Bonds 22.52 26.46 4.20 10.30
Equity Shares of Listed Co. 1.05 1.11 0.00 0.00
Special Deposit Scheme (Mutual Fund) 0.00 1.54 0.00 6.38
Balance with Life Insurance Corporation of India 61.68 54.42 68.94 54.78
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T . geaad # Ay w g derwa qEEe (T sitwa F w7 sifdegea) (3 %)
faraor Yo (fAflre) e (fAfaeg) ?(?Hﬁm)

EEE 8.00 8.00 7.60

AISTAT HTREAIT TR 18T T 1Al X 8.30 8.30 NA

dae 7 gfg 1 & 3.25 3.25 NA

FHART T T I Agcaqo

AT FRNA HAANRAT g Shaet AT 73T (2006-08) T St

AT 9T (1996-98)%aT ged WeEdl &
garer &1 IRt ggta Hoihes gfe Hise Tgid
©. A0 F AT v AR qalAeT 1 3R
Rawor YalAT $T TR

ST 3N T @TeT I IFFATRAT e T Y HiT sl &I

acel # gig &1 & AR Hed faufRor & sifasy & aaer gig &1 g
FEITS, aRSadT, Yeleafa d2T 3T IRifis FRAT
foraierdr SR & i 3R AT & 0T A e R IR gl

() adAE 3R I AR aut F PR afr (X"000)
Rraxor (d2re) AT ¥
31-03-2015 | 31-03-2016| 31-03-2017 | 31-03-2018| 31-03-2019
faa et g1i¥ica 1 Hea 24200000 | 26950000 | 28804975 31447233 | 31965544
ISTeAT AT 24200000 | 24171275 | 24872973 29837287 | 29388303
iR/ 3384623 360403 66 | (1782348) (339937)
GISTaT GIfdcal UR s1dATeheT o3/ gl 3405045 3139128 3932068 (172402) 2237304
ST IRAY T IR S ThaT ey gTfey 20422 0| (2359131) 50100 91922
o, (i) ada 3R aq aR auf & PR afr (Z °000)
favor (3ueE) il i
31-03-2015 | 31-03-2016 | 31-03-2017 | 31-03-2018 | 31-03-2019
e omer arflica &1 H{e 6910000 7021000 7978470 11139240 | 11514123
ISTeT 3T 6910000 6620508 6416609 7690208 | 10496842
ifaer/aaT 269023 (42319) 85841 (4173566) | (1017281)
ISTeAT EIfcal IR SHThe olTsT/ &Tfet 119761 358173 1647701 (724534) 483469
ST IR R STt o1e7/ 8101 (149262) 0 242026 (50236) 106707

33. FHRAT FT Heqreller Fraur

HAIRT aRT et T Y qaT T HAMTT & G 12 HIE o eI HeTehlellel hATRT AT S Tef
& vw, Rfshear giawr 3nfe St quie: 37§, 38 foT 31T & 3MuR @ [ fer Hr sgawyr i =i 3

Tvgsrete faedtar faamor
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F. Principal Actuarial assumption at the Balance sheet date (expressed as weighted average)

(in %)
Particulars Pension Gratuity Leave Encashment
(Funded) (Funded) (Unfunded)
Discount rate 8.00 8.00 7.60
Expected rate of return on plan assets 8.30 8.30 NA
Rate of escalation in salary 3.25 3.25 NA

Employee turnover

Not significant

Mortality

LIC (2006-08) for serving employees and LIC (1996-98) for retired members

Method used

Projected Unit Credit Method

G. Basis of Actuarial assumption considered

Particulars

Basis of assumption

Expected rate of return on plan assets

One year Interest rate

Rate of escalation in salary

The estimate of future salary increase, considered in actuarial valuation
takes into account inflation, seniority, promotion and other relevant
factors, such as supply and demand in employment market

H. (1) Amount recognized in current year and previous four years (X°000)
Particulars (Pension) Year Ended
31-03-2015 | 31-03-2016| 31-03-2017 | 31-03-2018| 31-03-2019
Defined Benefit Obligation 24200000 | 26950000 | 28804975 31447233 | 31965544
Plan Assets 24200000 | 24171275 | 24872973 29837287 | 29388303
Surplus/ (Deficit) 3384623 360403 66 (1782348) (339937)
Actuarial (gain)/loss on plan obligation 3405045 3139128 3932068 (172402) 2237304
Actuarial (gain)/loss on plan assets 20422 0| (2359131) 50100 91922
H. (2) Amount recognized in current year and previous four years (2°000)
Particulars (Gratuity) Year Ended
31-03-2015 | 31-03-2016 | 31-03-2017 | 31-03-2018 | 31-03-2019
Defined Benefit Obligation 6910000 7021000 7978470 11139240 | 11514123
Plan Assets 6910000 6620508 6416609 7690208 | 10496842
Surplus/ (Deficit) 269023 (42319) 85841 (4173566) | (1017281)
Actuarial (gain)/loss on plan obligation 119761 358173 1647701 (724534) 483469
Actuarial (gain)/loss on plan assets (149262) 0 242026 (50236) 106707

33. Short Term Benefits to employees

Short-term employee benefits, which fall due wholly within twelve months after the end of the period in which the
employees render the related service, such as Leave Travel Subsidy (LTS), Medical Benefits, etc., are provided based on

estimates.
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34. 3w farw are afaf@a o ffracas @ et & seer ¢ yelea 8-

(Z ‘000)
fazor 31-03-2019 31-03-2018
I3ecAeT =g 1796866 2860714
FHRITR Fhrg 8086 1140980
TAUUTT 3cUTeT & HAG & T e
35. AT 9&T T The 1o : T TH 18
37) T 98T T AT 3R FHYAT & TTY SAHT T
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FHY el ST TP AT FAfAes, e
AR god Segiew AT, 3w Sfear fafdes, sfear
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A TF deherHAA, F= FRIT (31.05.2018 Th)
FHRT 3T Micie] Gerdis, o+t afaa (01.06.2018 )
) A T (Z ‘000)
AT 3 AT FA AW gow .
= e szwmfemm R | gegew e | TS T
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1. | 9% & R R Aaver
31| aY & gRIeT wred omaner
31-03-2019 26399 3439 kGl A
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37| g H fEaer
31-03-2019 T Sl T Sl
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YeASTHAT SetereT
ﬁ -l FPRIT - JcIeT
15 ,E 31-03-2019 49400 e e LT
T w 31-03-2018 16538 Ol Ol LT
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34. The expenses incurred under the following heads are disclosed

as per Regulatory requirement

(X ‘000)
Particulars 31-03-2019 31-03-2018

Outsourcing Expenses 1796866 2860714

Business Development 8086 1140980

Marketing Support Nil Nil

35. Related party disclosures: (AS 18)

a. Name of the related party and their relationship with the company:
i). Subsidiary
M/s. Zenith Securities and Investments Limited
ii). Associates
M/s. India International Insurance Pte Ltd., Singapore
M/s. Ken India Assurance Co Ltd., Kenya
M/s. Health Insurance TPA of India Ltd., India
iii). Key Management Personnel
ShriM N Sarma Chairman cum Managing Director (Till 31-05-2018)
Shri Girish Radhakrishnan, Chairman cum Managing Director (From 29-10-2018)
Smt P Hemamalini, Director (till 30-06-2018)
Shri B Balachandra, Director (till 30-04-2018)
ShriK Govindrajan, Director (From 01-05-2018 to 30-06-2018)
Shri K B Vijaysrinivas, Director (From 01-07-2018 t0 31-10-2018)
Shri S Gopakumar, Director (From 03-08-2018)
Shri DTV Sastri, CFO (From 02-04-2018 to 10-08-2018)
Shri S Gopakumar, CFO (From 10-08-2018)
Shri S Venkataraman, Company Secretary (till 31-05-2018)
Ms Anagha Shantanu Deshpande, Company Secretary (From 01-06-2018)

b) Details of Transactions (X ‘000)
S| _ M/s. In_dia M/s. Ken India M/s. Health Key _
No. Particulars International Assurance Insurar]ce TPA of | Managerial

] Insurance Pte. Ltd. Co. Ltd. India Ltd. Personnel
1. | Transactions during the year
a. | Dividend received during the year
31-03-2019 26399 3439 NIL NIL
31-03-2018 46587 3179 NIL NIL
b. | Investment in Equity
31-03-2019 Nil Nil Nil Nil
31-03-2018 Nil Nil 118750 Nil
c. | Reinsurance transactions
- Due to Direct
31-03-2019 49400 Nil Nil Nil
31-03-2018 16538 Nil Nil Nil
- Due from Direct
31-03-2019 Nil Nil Nil Nil
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AR s AT T CEE L S
B Raor SohEe fegew| R e A | 0
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31-03-2018 T N LT kS
3. | facemnt &1 arisfAs-gae

31-03-2019 S 153 LT T

31-03-2018 = 275 Nl Nl
3. | ade, Hcar 3R e

31-03-2019 Nl Nl Nl 29874

31-03-2018 T [ LI 14015
7. | gred R

31-03-2019 T T 815 LTI

31-03-2018 T T 221 T
©.| ¥ & &R Fecd &7 ANT ek

31-03-2019 Nl = 135944 Nl

31-03-2018 T T 30306 T
.| ¢ EdT e

31-03-2019 Ul Vel 39539 sl

31-03-2018 L LT 23418 L
2.131.03.2019 &I AT Yecd HOT

31-03-2019 T Nl LTI LTI

31-03-2018 T S LTI LTI

huell 3R SeTehl @G Shuel Ao THR & [AGFOMET glat & @M Alefeh T v -18 T IUaT3 & 3HTaR
1Y TIaOT & T Uehee o8l fohdT &

36. oraw - TuE - 19

FUAT & fARET TR Tl gg & i s arioted aRTER JUT ITAET Fefe T §1 ¥ 98 R AT
AT W AdIAIROT fhar STeem| g2 i et egheTd R TR IR &1 TaTelel 98 @9 § T 1294271 AR
(3959143 §9TR) ISTET WA H THIRA &1

37. TN AR T TH 20 & AR YA A T 3TF T eI

FH HE&AT fRrazor 31-03-2019 31-03-2018
1, RURHT & [T U g oTH (& gl H) -19004106 10026584
2. HIRT 3d W IR TrAITT AR (FETT H) 150000000 150000000
gd& X 10 & 9fd R q HoT I -126.69 66.84

FYAT & UTH 1S TehIAT §¢ FHTST FIAAT QAL AL ¢ | FHF TROUTATIET 9T & Hel 3 9fey 1 & wre
3T 7 Fig gRad 81 &

38. oSy & qATeg o W 3 $r 3T [AfRGTar & 3rema 7 31.03.2019 &t wufg &= aRgufcaar
sfFaa s g |

39. YetreT T T H Al T IRAUTcTAT H IS HoeTd g1 & il TN HleTeh 28 o HJHR FHIISTAT T
379ET &l
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(X ‘000)
S| M/s. India M/s. Ken India M/s. Health Key
No' Particulars International Assurance | Insurance TPA of | Managerial
] Insurance Pte. Lid. Co. Ltd. India Ltd. Personnel
31-03-2018 Nil Nil Nil Nil
d. | Director's Remuneration Received
31-03-2019 Nil 153 Nil Nil
31-03-2018 Nil 275 Nil Nil
e. | Salaries, Allowances and Contributions
31-03-2019 Nil Nil Nil 29874
31-03-2018 Nil Nil Nil 14015
f. | Rent received
31-03-2019 Nil Nil 815 Nil
31-03-2018 Nil Nil 221 Nil
g. | TPA fees paid during the year
31-03-2019 Nil Nil 135944 Nil
31-03-2018 Nil Nil 30306 Nil
h. | TPA fees payable
31-03-2019 Nil Nil 39539 Nil
31-03-2018 Nil Nil 23418 Nil
2. | Balances as on 31-03-2019
Loans given
31-03-2019 Nil Nil Nil Nil
31-03-2018 Nil Nil Nil Nil

Since the Gompany and its Subsidiary are State controlled, no disclosures are made pertaining to the transactions with
other State controlled undertakings in accordance with the requirements of the Accounting Standard AS-18.

36. Leases-AS-19

The Company has taken various commercial premises and residential flats under cancellable operating leases. These lease
agreements are normally renewed on expiry. Lease terms are based on individual agreements. Lease rental expense in
respect of operating leases charged to revenue accountis¥ 1294271 thousands (3 959143 thousands).

37. Disclosure as per AS-20 "Earnings Per Share"

SI.No. Particulars 31-03-2019 31-03-2018
1. Net Profit/(Loss) attributable to shareholders (X in thousands) -19004106 10026584
2. Weighted Average Number of Equity Shares issued (in Nos.) 150000000 150000000
3. Basic earnings per share of ¥10/- each -126.69 66.84

The Company does not have any outstanding dilutive potential equity shares. Consequently, the basic and diluted earnings
per share of the Company remain the same.

38.

39.

Deferred Tax Assets has not been recognized as on 31-03-2019in the absence of reasonable/virtual certainty of

sufficient future taxable income.

Inthe opinion of the management, there is no impairment of assets of the company that require any adjustment to

be made in terms of Accounting Standard-28.

()
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40. ool A & 7a) F wafeua ot & qea wfFafa R ¥ sk Rawor Prrar #: (% 000)

awor 31-03-2019 31-03-2018
qd 3afe 3T 124 505
qq 3afyr s 46649 95162
41. YEYUd GART YAOIAER 89aR Hehole SfAT H1 f&awor (% ‘000)
31-03-2019 31-03-2018
HH o — ST gy &Y I gifafaar Y
F Aed  |wEw iR smafa| o AT | wear 3R amafa| %
safFaat fFaar iy
1. |Im#oT 87 (SIRr
gifafaat i gean) | 22989620 2245979 14.00 | 29001011 168531487 16.64
2. |arerfoe & (3maikd
safgaat fr gear) | 11121675 114228500 6.77 | 13805170 125287424 7.92
3. |37 &7 130093398 79.23 | 131493326 75.44
FI FRAR 164204693 100 |174299507 100
42. wfaemor 3R geadifa sf@s i @ar w1 R (%)
HH Ravor 31-03-2019 31-03-2018
1. gfaumror Sifes 83.15 70.02
2. AN AT ShEH 16.85 29.98
43. yTaHTeT T faaor (% 000)
FAFIA AFSIHIOT (SrGTelleT) ey 3 giewe For
T — F o uraue mnwaﬁ@ ¥ O graeneT
31-03-2019 | 31-03-2018 31-03-2019 31-03-2018 | 31-03-2019 | 31-03-2018
Iy & 9 H AW| 3345378 2876974 130712 141976 2162274 2166737
SIES 0 468404 0 0 307802 212979
39T 0 0 0 0 0 0
IGRETI 513134 0 12005 11264 13538 217442
ay & 3id H AV | 2832244 3345378 118707 130712 2456538 2162274
44. Hifagw i FA:

Lussrete faedtar faamor
Qrdl | Aeq

Tehel FcgaT IR 3T AT 1 qRevelel 1/12 MR W) foRam 7 & 3R 368 g 3ol Az
01T & AT g NATH o foram 72 & | g NAZH 6T Tl g 3T (19 § T o7 afged) &
qry €1 1 IR B 3R STET g 399 ard 100% & 317 g i v el gg IR ST NiAga W) e
39T &1d & 100% T 3R 9X I10TAT hY IR & R Fore HRISTRT H NI 6 Haly gled hr i &
TAd TS & IMUR W Gl H AAATI fhar ST & | 31.03.2019 FT TIFAR ToFd TR R NATH &
I HeAT FTET & | BTeAleh AT gof, HIeX S, sgfFaard geiea 3R faareter afasimer & Mffws i war
gs & o oM qefrar srar & |
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40. Prior period items have bheen included in the respective heads and consist of the following (X ‘000)
Particulars 31-03-2019 31-03-2018
Prior period income 124 505
Prior period expenses 46649 95162
41. The sector-wise Gross Premium underwritten as certified by the Management is as follows (% ‘000)
31-03-2019 31-03-2018
Sl. . No. of Policies No. of Policies
No. Particulars Value | issued and lives| ¢, Value issued and lives %
covered covered
1. | Rural Sector
(No.of Policies issued)| 22989620 2245979 14.00 | 29001011 168531487 16.64
2. | Social Sector
(Lives covered) 11121675 114228500 6.77 | 13805170 125287424 7.92
3. | Other Sector 130093398 - 79.23 | 131493326 - 75.44
Total Business 164204693 100 | 174299507 100
42. The details for extent of risk retained and reinsured are as follows (in %)
SI. No. Particulars 31-03-2019 31-03-2018
1. Risk Retained 83.15 70.02
2. Risk Reinsured 16.85 29.98
43. Details of Provisions (X ‘000)
Provision for Leave . Provision for Bad and
Sick Leave
eI Encashment (Long Term) Doubtful Debts
31-03-2019 | 31-03-2018 31-03-2019 31-03-2018 | 31-03-2019 | 31-03-2018
Opening balance 3345378 2876974 130712 141976 2162274 2166737
Additions 0 468404 0 0 307802 212979
Utilization 0 0 0 0 0 0
Reversals 513134 0 12005 11264 13538 217442
Closing balance 2832244 3345378 118707 130712 2456538 2162274

44. Premium Deficiency

The Gross Direct unearned premium is arrived at 1/12 basis and the same is applied on Net Premium to arrive at Net
Unearned Premium. The net premium is compared with the Net incurred claims (including claims related cost) and
where the net incurred claims is more than 100%, the premium deficiency is calculated on the excess over 100% of
Net Incurred Claims on Net Unearned Premium and the same is calculated for each portfolio and is recognized in the
books only when there is deficiency at segmental Revenue Account level. For the year ended 31-03-2019, there is no
premium deficiency at segmental revenue level. However, premium deficiency has arisen only in Marine Hull, Motor
TP, Personal Accident and Aviation portfolio and the same is disclosed hereunder.

@)
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(% ‘000)

31-03-2019 | 31-03-2018
SATFAI gHest 224536 15231
EGIGG) 38194 129987
TARELY T 3T 0 2161040
3= fafay 0 1362838
AT g 140642 0
e rdr 4907133 0

Lussrete faedtar faamor
Qrdl | Aeq

45. IRYT H. TSIRET / Th & T/ GR/aieh /&7 Tel 31 /114/05/ 2015 feareh 28.05.2015 & 3HeJHR aral o

fohT 1w TRY 3R fo¥aer 3me 1 e (2'000)
fawor 2018-19 2017-18

IRFHE AT 599315 580076
Ss: foer g dr Uiy S gEAIRT v Iy 152122 118914
Sits: foer gra &1 Ui § 9% g T v ) fAURE ganr

SEERUGIGIGRRCRIIC) 104707 45584
Siis: faaer 3my 98708 61539
gerd: 9y A 3rer fhar srm afy 280178 212798
grar o frd s ufAr &1 HAfaw AW 674674 593315

+ Alte: I B A AR F Semfaf@a afFafa §

(i) ISIRAT F gRUT . IBIRIT /vh &U AR/ fafaer / 173/07/2017 . 25.07.2017 va gRUT 4.
HEHRET /U6 & © / 9 / fafaqer / 20/02/2018 T&. 06.02.2018 & 3HTER T 4000 &R T AR aRsS
AN Hearor AR & gediaRd 6T 7S ¥l

(if) Trferdement (X 602823 §SIR) o 3ferfac RN & 31.03.2019 & T 642957 §IR I @afer fAfer sr
AT ITCISY g

(i) arfereeent 1 A &1 a¥aR AT 3geeeTd - (iv) H Holeel §

46. TITEROT 3N IeT HATST o Toled T EAifehel 4.11.08 & HACIH & huell I G a§ $HT 3rafer &
forT "gaTeroT T AR ($3RTH) & A Jewtreh & &9 A YfFa 1 =y g1 36k g SRy ey
&7 SHTE3R 606 (3) RAifrd 16 o7 2016 & ITAR U=t I A yawtrs & &7 # 31 AR 2019 6
SGrdT AT §| fAAT0T, Yook IReeleT AT qOTTel |ifafre 3Tt AR e wETe AEel & dew H
TISEHIOT IATET &1 A TG & HTHR A o AT Garrtrer Far g & forw a¥ & e T 5699
B9 (% 5547 §IR) &l 31T o ¥T H AT &l &, Tg (AT & eTqTard ol el o ATUR R g |
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(X 000)
Deficiency
Segment
31-03-2019 31-03-2018
Personal Accident 224536 15231
Aviation 38194 129987
Health & Hospitalisation 0 2161040
Other Misc. 0 1362838
Marine Hull 140642 0
Motor TP 4907133 0

45. Disclosure of Unclaimed amount and Investment Income thereon as per circular No.IRDA/F&A/CIR/
CLD/114/05/2015 dated 28-05-2015.

(X '000)
PARTICULARS 2018-19 2017-18

Opening Balance 599315 580076
Add: Amount Transferred to Unclaimed Amount 152122 118914
Add: Cheque issued out of the Unclaimed amount but not encashed by

the policyholders’(to be included only when the cheques are stale) 104707 45584
Add: Investment Income 98708 61539
Less: Amount Paid during the year 280178 212798
Closing Balance of Unclaimed Amount 674674 593315

*Note: Paid amountincludes

()

(i)

(i)
46.

Amount of ¥ 4000 thousands transferred to Senior Citizens welfare Funds as per [RDAI Circular
No.IRDA/F&A/CIR/MISC/173/07/2017 dated 25.07.2017 and Circular No.IRDA/F&A/CIR/MISC/20/02/2018 dated
06.02.2018.

Fixed Deposit balance for an amount of ¥ 642957 thousands (X 602823 thousands) is available as on 31-03-2019
towards unclaimed amount pertaining to policyholders.

Age wise analysis of Policyholders’ funds is enclosed in Annexure-|V.

The Company was appointed as Fund Manager for “Environment Relief Fund” (ERF) vide Ministry of Environment
and Forest’s Gazette Notification dated 4.11.2008 for a period of five years and vide latest notification no. G.S.R 606
(E ) dated 16th June 2016, the company’s position as Fund Manager was extended up to 31st March 2019. Pending
receipt of clarification regarding Constitution, statutory requirements and other operational issues, the Company in
terms of the said notification has recognized Fund Manager’s service charges(net of expenses) to the tune of
5699 thousands (X 5547 thousands) as income during the year, based on the unaudited accounts of the Fund.

€D

STANDALONE FINANCIAL STATEMENTS

NOTES TO ACCOUNTS



Lussrete faedtar faamor
Qrdl | Aeq

sfean
UNITED INDIA

qTf¥es gferae / ANNUAL REPORT 2018 - 2019

47. Rffes TF NRAFRT g@RT &SR FRAAE HT faaorn: (Z ‘000)
= favor IR T / IedET Waﬁ:ﬁ? %
1. | s AR e wftetor | ] g s A R 1400 | 1400 0
3. fAuerfad Ay Faarfd gt 5 e

2. | Har s gifderd ¥ R A HEE A A A B () 2380 0
3. | 3 R AT 0 0 0
4. | 3179 R IRy 0 0
5. | gadeT fAgemea/fAviae iR/

HUHIOT AT THFSUAT & dgd Fls

EIBEICY 0 0 0 0
6. | PUfAl & Usige / TAHTTET

e/ fafage 1956 &

Jed T & fJamer ar 3=

EUBEACY 0 0 0 0
7. | sarATer/3ifREteT ganT arfadfd

FT BISH, aT fuersT aigd fomdr

HHCT & SR STHTT 3meer 0 0 0 0
. | s wfdefa AR fafeg as 0 0
9. | R wfaAfardar 3mgera
10.| 315 3T HaT / T /| TIAT

WeR / wifaftes afgsr 0 0 0 0

v & R foRdr o 3T TP TIRIFIOT @RI FIS 3T 31T FRATg olar &l I3 & |

48. ATEAY, oY, ALY 3cqA Rww sfAfAzer 2006 #r awr 22 F FEd AH AR Y, 357H F Rew @
SITATA AT & e IAfaT THrhIor

faaor 31-03-2019 | 31-03-2018
a¥ & 3 7 el o nqfcierdt & AU 3rveed AW Ao uer TR Nil Nil
EENCRIRURI ] il il
AT, o, ALY 3e7A fashr fAfAga 2006 T ORI 16 TR
AT TSt i Y Nil Nil
a¥ & ek AR fa@ & a1g 3mqfcshdt I s Hr a2l ARy Nil Nil
faeia & aeTdel Feet & forw s 3R &7 AT & Ui wig
fRfags & dgd AAfése sare & Sig o Nil Nil
a¥ & 3 A HSd 3R TR e sarer H A Nil Nil

YT & YT 3TeTe FAAT & 3TN W qrfedt T ggeret i U IR STARRY it Gehford fmar aram &
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47. Details of penal actions taken by various Government Authorities (X ‘000)
Sl. Authority Non-Compliance / Penalty |Penalty |Penalty Waived /
No. Violation Awarded | Paid Reduced
1. | Insurance Regulatory and 1.)Delay in claim payment- Rs 5 lakh

Development Authority 2.)Not recording proper Justification- Rs 4 lakhs 1400 1400 0

3.)Settlement of Motor OD claim — Rs 5 lakhs.

2. Service Tax Authorities Variation in claiming Input Credit of Service Tax 0 2380 0
3. | Income Tax Authorities 0 0 0 0
4. | Any other Tax Authorities 0 0 0 0
5. | Enforcement Directorate /

Adjudicating Authority / Tribunal

or any Authority under FEMA 0 0 0 0
6. | Registrar of Companies / NCLT /

CLB / Department of Corporate

Affairs or any Authority under

Companies Act, 1956 0 0 0 0
7. | Penalty awarded by any Court /

Tribunal for any matter including

claim settlement but excluding

compensation 0 0 0 0
8. | Securities and Exchange Board of India 0 0 0 0
9. | Competition Commission of India 0 0 0 0
10.| Any other Central / State /

Local Government /

Statutory Authority 0 0 0 0
No other penal action has been taken by any other Government Authority during the year.
48. Disclosures required under Section 22 of Micro, Small and Medium Enterprises Development Act 2006

under the Chapter on Delayed Payments to Micro and Small Enterprises.
Particulars 31-03-2019 31-03-2018

Principal amount remaining unpaid to any supplier as at the end of the year Nil Nil
Interest due on the above amount Nil Nil
Amount of interest paid in terms of Section 16 of the MSMED Act, 2006. Nil Nil
Amount of payments made to the suppliers beyond the appointed day
during the year Nil Nil
Amount of interest due and payable for the delay in making the payment but
without adding the interest specified under the Act Nil Nil
Amount of interest accrued and remaining unpaid at the end of the year Nil Nil

The above information have been compiled to the extent such parties have been identified based on information available
with the company.
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49. =Te] I & FIRIOT / TTSERIVT & IHedTelel it oh Tl ST6T TG &1 a7l aY & 3iehs YeAdaiiohl fhT
TTE

50. 31TS. 3TR. 31 T & AACS & 3IER faccy [daxor 7 afttd e 7 373 T gai # ¢ |

50 37)

faecha a§ 2014 -15 & RIeT HSST Yaitreh, HSol HRATT ol & HEY A Thlel & GFAANT ¥ Iceed
HfAATATART vEarel =Y aF HE3E & ST & AT § | 58 e § Saitd @l waaiar #
FAHT TFHTT SaRT 3T 97 SR foRam arar & | Ig ATHT 130 WSy Siig el & 3d9rd & |

I HATHAT AT SR TAGFT TS Felel IR o [ ST H E |

e a¥ 2017-18 & N1 AR of@r wleT Td 18707 f9817er earT Hsel HrTed-1, I & g
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49. Regrouping/reclassifying/ rearranging of previous year figures has been done wherever necessary to conform to the
currentyear groupings/ classifications.

50. Figuresinthe narrative part of financial statements are in thousands of Rupees, conforming to IRDAI norms.

50A) During the period 2014-15, fraud was detected by the Divisional Manager at DO Latur regarding irregularities of
mis-utilisation of scroll and the same is under Investigation by CBI. The employees involved in the fraud have
also been charge sheeted by the Vigilance Department. The matter is under investigation by Serious Fraud
Investigation Office (SFI0). The case is also under detailed investigation by an Independent Firm of Chartered
Accountants appointed by the Company.

During the Financial year 2017-18, Internal Audit and Inspection Department has brought out several instances
of financial irregularities in DO1 Surat in the appointment of advocates, surveyors, investigator and also in some
heads of expenditure. The Case is under investigation by SFIO.

Cash Defalcation of ¥1637574/- happened during the Financial year 2017-18 in (Micro Office Kishtwar) at DO
2 Jammuis under investigation by the Vigilance Department.

51. Figures givenin brackets relate to previous year.

For and on behalf of Board

GIRISH RADHAKRISHNAN

S GOPAKUMAR
ANAGHA DESHPANDE DIRECTOR & CHIEF FINANCIAL OFFICER y A(I:\II-,!AAGIIT\I'\(/EIADI\:ISIECMOR
COMPANY SECRETARY DIN 07542356 G e
PARIJAT DUTTA SINDHU PILLAI
DIRECTOR DIRECTOR

DIN 07039727

DIN 07399558

Vide our report of even date attached

For AV Deven & Co
ICAI FRN :000726S
Chartered Accountants

CA R Raghuraman
Partner
Membership No.201760

Place : Chennai
Date : 31.05.2019

For A John Moris & Co
ICAI FRN :007220S
Chartered Accountants

CA G Kumar
Partner
Membership N0.023082

For P B Vijayaraghavan & Co
[CAI FRN :004721S
Chartered Accountants

CA P B Srinivasan
Partner
Membership No.203774
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EEagll Z"IH"T o1 faaoT 31-03-2019/ STATEMENT OF OUTSTANDING CLAIMS AS AT 31-03-2019
arat ot aeiaR fererer 31-03-2019 (VR sqa@m™)

30 f&= = 3o @ | 3TN MIEARATGY | 6 7R A1 308 W Weg 3 WEA | 1T A1 I9@ kA U b wEA
srafa & ford o 30 3= & atferes orafar & forg ow| @ arfirens erafar & fora o ¥ srfires erafar & ford wiw
ferem (i) (i) (iii) (iv)
|. fuR)] H. T H. e H. wfer

aifost 221 1778758 272 1117352 571 1795687 1105 6673098
RECHEIEIR 181 181078 326 177661 418 274052 598 367728
g O 27 139514 30 75800 35 145337 31 1017509
AR foreft erfar 14486 1231851 13612 1442733 8511 1182907 8290 1244518
Jﬁaq?ﬂaqéﬂ 4925 15708042 7094 6932515 10002 9842155 18950 18889682
ieR 3Rt S ge 16 1524 7 2898 19 10727 44 29976
IR it uer geT 5234 19746 129 47983 90 64553 252 147020
PHBR UfBR 27 19269 69 11619 78 19659 129 55049
facra geeat 651 375592 66719 363902 745 343388 734 385179
fawTTe 2 339416 6 7219 0 0 6 17601
goftforrIar 377 236662 521 196639 504 469573 685 1852507
3o fafder 1029 1275108 1092 606515 1025 1898495 1742 6019607
eI 43 52241 19 41675 43 31736 75 197035
TR d JRYCATADBIT | 89861 3662313 95019 2359463 64516 1247789 42879 1282390
ETl 117080 25021113 184915 13383975 86557 17326059 75520 38178897

Ageing of Claims as at 31-03-2019 (INDIAN BUSINESS)

Annexure |

0/s for 30 days 0/s for 3 months or less 0/s for 6 months or less 0/s for 1 year or less
or less but more than 30 days but more than 3 months but more than 6 months
Department (M) (il (i) (iv)
No. Amount No. Amount No. Amount No. Amount
Fire 221 1778758 272 1117352 571 1795687 1105 6673098
Marine Cargo 181 181078 326 177661 418 274052 598 367728
Marine Hull 27 139514 30 75800 35 145337 31 1017509
Motor OD 14486 1231851 13612 1442733 8511 1182907 8290 1244518
Motor TP 4925 15708042 7094 6932515 10002 9842155 18950 18889682
Motor DR Pool 16 1524 7 2898 19 10727 44 29976
Motor TP Pool 5234 19746 129 47983 90 64553 252 147020
Workmen Comp. 27 19269 69 11619 78 19659 129 55049
Personal Acc. 651 375592 66719 363902 745 343388 734 385179
Aviation 2 339416 6 7219 0 0 6 17601
Engineering 377 236662 521 196639 504 469573 685 1852507
Other Misc. 1029 1275108 1092 606515 1025 1898495 1742 6019607
Liabilities 43 52241 19 41675 43 31736 75 197035
Health & Hosp. 89861 3662313 95019 2359463 64516 1247789 42879 1282390
TOTAL 117080 25021113 184915 13383975 86557 17326059 75520 38178897




grses sfeam seg=a syt ferfies /UNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

(%’000)
3 |Tet A1 3EH HH UG 5 |TeT A1 3EH HH UG 5 wTet § atfires srafyr
19 | atftres safa & forAviw | 3 oo @ srfirek srafar o ford = for 9w T
(v) (vi) (vii)

9. R |. fut)] |. fut)] H. fuR)]
938 8585676 340 1574512 378 2475623 3825 24000707
583 1286013 156 391447 199 387183 2461 3065163

75 1378431 27 221422 45 224171 270 3202184

5542 831679 955 157963 626 133658 52022 6225309

55488 49674540 24091 22836266 35220 16890757 155770 140773956

253 690844 486 646810 374 139692 1199 1522472

1318 707458 1812 810916 14966 6050631 23801 7848307
336 178876 202 147908 319 139972 1160 572351

1106 599302 236 113685 265 158805 70456 2339852

14 130639 5 105587 2 32726 35 633187

828 2543473 222 2262433 114 1749728 3251 9311015

2235 4052112 583 409159 410 390430 8116 14651425
236 547875 501 424456 782 290592 1699 1585611

36306 1330345 854 105292 369 75986 329804 10063579
105258 72537264 30470 30207856 54069 29139955 653869 225795118
(zin’000)
0/s for 3 years or less 0/s for 5 years or less 0/s for more than
but more than 1 year but more than 3 years 5 years Total
(v) (vi) (vii)

No. Amount No. Amount No. Amount No. Amount
938 8585676 340 1574512 378 2475623 3825 24000707
583 1286013 156 391447 199 387183 2461 3065163

75 1378431 27 221422 45 224171 270 3202184
5542 831679 955 157963 626 133658 52022 6225309
55488 49674540 24091 22836266 35220 16890757 155770 140773956
253 690844 486 646810 374 139692 1199 1522472

1318 707458 1812 810916 14966 6050631 23801 7848307
336 178876 202 147908 319 139972 1160 572351

1106 599302 236 113685 265 158805 70456 2339852

14 130639 5 105587 2 32726 35 633187
828 2543473 222 2262433 114 1749728 3251 9311015

2235 4052112 583 409159 410 390430 8116 14651425

236 547875 501 424456 782 290592 1699 1585611
36306 1330345 854 105292 369 75986 329804 10063579
105258 72537264 30470 30207856 54069 29139955 653869 225795118

arat ekt et fareRur 31-03-2019 / Ageing of Claims as at 31-03-2019



Tt ot ToiaR faawer 31-03-2019 / Ageing of Claims as at 31-03-2019

gATEeS R
UNITED INDIA

qTf¥es gferae / ANNUAL REPORT 2018 - 2019

arat T aeiaR fererer 31-03-2018 (VR saaEm)

30 f&= = 3o @ | 3TN MIEARATGY | 6 7R A1 308 W Weg 3 WEA | 1T A1 I9@ kA U b wEA
srafa & ford o 30 27 & atferes srafer & ford 9| & siferen srafer o fora o @ srferen erafyr o ford om
(i) (ii) (iif) (iv)
9. RuRi 9. RuR . kR H. Ruiyi

gt 211 619822 328 1674111 458 1638982 1124 5034116
TG SR 190 310194 457 653041 623 207812 949 453906
BRI 37 30964 36 107621 24 37716 40 979793
Aiez forsft arfer 19615 1487929 19961 1892246 12681 1567669 9751 1459560
g G o A ciferc

AeR geftar g&r 3069 12318715 6271 13453781 9852 15010950 18608 18845494
3 AR G a9 0 0 0 0 0 0 0 0
ex srftae S gt 19 11718 24 24286 46 115255 167 263098
AeR geftar v&r g 97 108109 153 82704 193 90805 390 1336013
FHBR TfdeR 46 16531 101 19068 122 39442 169 84165
fgeed gefean 475 168376 992 256871 1375 415878 1349 736632
fAeToTeT 2 17339 1 11500 10 28685 5 58979
Softferafier 401 211171 633 249561 71 854509 1016 1264068
3o fafdy 1567 1742534 2067 1495460 2379 7896465 2686 1198084
kRG] 19 123735 33 127451 47 121634 81 167049
TARE T SRAdTeBoT | 114578 3965689 107238 3143898 43857 1726759 23700 1338552
£yl 140326 21132825 138295 23191601 72378 29752560 60035 33219509

Ageing of Claims as at 31-03-2018 (INDIAN BUSINESS)

0/s for 30 days 0/s for 3 months or less 0/s for 6 months or less 0/s for 1 year or less
or less but more than 30 days but more than 3 months but more than 6 months
Department (M) (il (i) (iv)

No. Amount No. Amount No. Amount No. Amount
Fire 211 619822 328 1674111 458 1638982 1124 5034116
Marine Cargo 190 310194 457 653041 623 207812 949 453906
Marine Hull 37 30964 36 107621 24 37716 40 979793
Motor OD 19615 1487929 19961 1892246 12681 1567669 9751 1459560
Motor TP Pending
in MACT 3069 12318715 6271 13453781 9852 15010950 18608 18845494
Motor TP Others 0 0 0 0 0 0 0 0
Motor DR Pool 19 11718 24 24286 46 115255 167 263098
Motor TP Pool 97 108109 153 82704 193 90805 390 1336013
Workmen Comp. 46 16531 101 19068 122 39442 169 84165
Personal Acc. 475 168376 992 256871 1375 415878 1349 736632
Aviation 2 17339 1 11500 10 28685 5 58979
Engineering 401 211171 633 249561 71 854509 1016 1264068
Other Misc. 1567 1742534 2067 1495460 2379 7896465 2686 1198084
Liabilities 19 123735 33 127451 47 121634 81 167049
Health & Hosp. 114578 3965689 107238 3143898 43857 1726759 23700 1338552
TOTAL 140326 21132825 138295 23191601 72378 29752560 60035 33219509




grses sfeam seg=a syt ferfies /UNITED INDIA INSURANCE COMPANY LIMITED

(x in "000)
3 |Tet A1 3EH HH UG 5 |TeT A1 3EH HH UG 5 wTet § atfires srafyr
19 | atftres safa & forA v | 3 oo @ srfirek srafar o ford o = for 9w T
(v) (vi) (vii)

9. R |. fut)] |. fut)] H. fuR)]
1169 11294758 244 1680957 250 2067416 3784 24010163
1022 847653 137 302799 183 467912 3561 3243317

7 1357463 29 175513 36 566040 273 3255109
5346 1042020 708 131631 662 143530 68724 7724585
47432 30829046 20508 8366494 35140 8524263 140880 107348743
0 0 0 0 0 0 0 0
826 1156380 450 164780 4 12834 1573 1748350
1734 1004674 3220 977399 16432 5073232 22219 8672936
383 161556 159 74115 245 65857 1225 460734
1248 427750 111 37432 196 121373 5746 2164312
5 73416 3 370610 1 25000 27 585528
1021 2517144 177 4970643 83 270199 4042 10337295
5409 1653485 370 433721 476 492398 14954 14912149
390 600233 509 369826 460 156998 1539 1666926
18708 1790375 881 799532 255 25370 309217 12790174
84764 54755953 27506 18855452 54460 18012421 577764 198920321
(zin’000)
0/s for 3 years or less 0/s for 5 years or less 0/s for more than
but more than 1 year but more than 3 years 5 years Total
(v) (vi) (vii)

No. Amount No. Amount No. Amount No. Amount

1169 11294758 244 1680957 250 2067416 3784 24010163
1022 847653 137 302799 183 467912 3561 3243317
7 1357463 29 175513 36 566040 273 3255109
5346 1042020 708 131631 662 143530 68724 7724585
47432 30829046 20508 8366494 35140 8524263 140880 107348743
0 0 0 0 0 0 0 0
826 1156380 450 164780 41 12834 1573 1748350
1734 1004674 3220 977399 16432 5073232 22219 8672936
383 161556 159 74115 245 65857 1225 460734
1248 427750 111 37432 196 121373 5746 2164312
5 73416 3 370610 1 25000 27 585528
1021 2517144 177 4970643 83 270199 4042 10337295
5409 1653485 370 433721 476 492398 14954 14912149
390 600233 509 369826 460 156998 1539 1666926
18708 1790375 881 799532 255 25370 309217 12790174
84764 54755953 27506 18855452 54460 18012421 577764 198920321

et ekt TR fareRr 31-03-2019 / Ageing of Claims as at 31-03-2019



Tt ot ToiaR faawer 31-03-2019 / Ageing of Claims as at 31-03-2019

gATEeS R
UNITED INDIA

qTf¥es gferae / ANNUAL REPORT 2018 - 2019

arat ot aeiaR fererer 31-03-2017 (VR sqa@m™)

30 f&= = 3o @ | 3TN MIEARATGY | 6 7R A1 308 W Weg 3 WEA | 1T A1 I9@ kA U b wEA
arafer & ford ow 30 3= & atferes orafar & forg ow| @ arfirens erafar & fora o ¥ srfires erafar & ford wiw
fevam () (i) (i) (iv)
|, RuR)i 4. T |, e |, fub)]

aifost 392 4201807 542 1338666 1025 3780567 1091 6310696
TG SR 311 595481 412 160583 588 194207 1101 449311
REERIG] 47 1164686 43 16613 35 154956 4 181543
e forstt &rfer 11557 2206221 11985 982037 8280 1030559 6845 816601
g G o A ciferc

AeR geftar g&r 3708 25344903 5385 2361548 6982 2810131 16718 7407840
I AR AT e 68 3099 34 23088 304 361229 132 177874
ex srftae S gt 49 3877810 56 20951 96 17818 351 124154
AeR geftar v&r g 147 -607107 198 86114 397 129145 560 236669
BHBR HfdBR 47 164243 88 14994 108 45433 131 33163
fFed geean 343 629055 695 170950 983 225668 988 252525
famTetet 3 379110 0 0 2 8933 3 262190
Stferafeer 356 -230622 535 388070 652 1046557 914 2084166
3 fafder 642 9758010 650 425819 828 376883 1302 539661
IRt 547 583727 26 47866 60 104235 69 33383
TR T FRIAABTT| 56954 7983742 46410 1478986 30597 733720 6424 271407
E3d 75171 56054164 67059 7516285 50937 11020039 36670 19181183

Ageing of Claims as at 31-03-2017 (INDIAN BUSINESS)

0/s for 30 days 0/s for 3 months or less 0/s for 6 months or less 0/s for 1 year or less
or less but more than 30 days but more than 3 months but more than 6 months
Department 0 (i) ) )

No. Amount No. Amount No. Amount No. Amount
Fire 392 4201807 542 1338666 1025 3780567 1091 6310696
Marine Cargo 311 595481 412 160583 588 194207 1101 449311
Marine Hull 47 1164686 43 16613 35 154956 41 181543
Motor OD 11557 2206221 11985 982037 8280 1030559 6845 816601
Motor TP Pending
in MACT 3708 25344903 5385 2361548 6982 2810131 16718 7407840
Motor TP Others 68 3099 34 23088 304 361229 132 177874
Motor DR Pool 49 3877810 56 20951 96 17818 351 124154
Motor TP Pool 147 -607107 198 86114 397 129145 560 236669
Workmen Comp. 47 164243 88 14994 108 45433 131 33163
Personal Acc. 343 629055 695 170950 983 225668 988 252525
Aviation 3 379110 0 0 2 8933 3 262190
Engineering 356 -230622 535 388070 652 1046557 914 2084166
Other Misc. 642 9758010 650 425819 828 376883 1302 539661
Liabilities 547 583727 26 47866 60 104235 69 33383
Health & Hosp. 56954 7983742 46410 1478986 30597 733720 6424 271407
TOTAL 75171 56054164 67059 7516285 50937 11020039 36670 19181183




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

( in "000)
3 |Tet A1 3EH HH UG 5 |TeT A1 3EH HH UG 5 wTet § atfires srafyr
19 | atftres safa & forAviw | 3 oo @ srfirek srafar o ford = for 9w T
(vi) (vii)
|. fuR)] |. fut)] |. fut)] H. fuR)]
1148 8237797 201 1267437 215 1996073 4614 27133043
1182 925349 214 476536 255 319062 4063 3120529
100 657705 37 1026982 40 114945 343 3317429
5015 621791 651 92241 329 70464 44662 5819912
42677 16423662 19189 6348339 46241 10691858 140900 71388281
285 114521 344 44350 366 -90123 1533 634038
770 270196 301 98541 4 -3732 1627 4405739
3025 997716 9571 3183298 17628 5120174 31526 9146009
197 83518 106 35941 128 41741 805 419031
932 252264 366 47850 358 142199 4665 1720511
11 236322 10 30198 2 25000 31 941752
1017 5494779 241 2112869 104 575025 3819 11470843
1395 822474 303 269545 216 371268 5336 12563660
259 386543 244 275928 224 63931 1429 1495612
3604 574732 681 53390 249 25933 144919 11121910
61617 36099369 32459 15363444 66359 19463816 390272 164698300
(X in’000)
0/s for 3 years or less 0/s for 5 years or less 0/s for more than
but more than 1 year but more than 3 years 5 years Total
(v) (vi) (vii)
No. Amount No. Amount No. Amount No. Amount
1148 8237797 201 1267437 215 1996073 4614 27133043
1182 925349 214 476536 255 319062 4063 3120529
100 657705 37 1026982 40 114945 343 3317429
5015 621791 651 92241 329 70464 44662 5819912
42677 16423662 19189 6348339 46241 10691858 140900 71388281
285 114521 344 44350 366 -90123 1533 634038
770 270196 301 98541 4 -3732 1627 4405739
3025 997716 9571 3183298 17628 5120174 31526 9146009
197 83518 106 35941 128 41741 805 419031
932 252264 366 47850 358 142199 4665 1720511
11 236322 10 30198 2 25000 31 941752
1017 5494779 241 2112869 104 575025 3819 11470843
1395 822474 303 269545 216 371268 5336 12563660
259 386543 244 275928 224 63931 1429 1495612
3604 574732 681 53390 249 25933 144919 11121910
61617 36099369 32459 15363444 66359 19463816 390272 164698300

Tl T ISR foraruT 31-03-2019 / Ageing of Claims as at 31-03-2019



Tt ot ToiaR faawer 31-03-2019 / Ageing of Claims as at 31-03-2019

gATEeS R
UNITED INDIA

qTf¥es gferae / ANNUAL REPORT 2018 - 2019

qrat ot aeiaR ferarer 31-03-2016 (VR saa@T™)

30 f&= = 3o @ | 3TN MIEARATGY | 6 7R 1308 A Weg 3 WEA | 1T A1 I9@ kA U b wER
arafer & ford ow 30 2 & atferes orafar & ford om| @ atfirens srafar & fora o ¥ srfires erafar & ford wiw
fevam (i) (i) (i) (iv)
|, RuR)i 4. T |, e |, fub)]

aifost 296 1982682 411 2101657 1361 6168594 1187 4876635
TG SR 308 485233 468 146184 860 269555 1538 406751
REERIG] 34 131212 34 2115510 63 83879 43 419127
e forstt &rfer 10350 1622016 11895 704411 9354 818870 9422 1066555
g G o A ciferc

AeR geftar g&r 2918 9505469 5385 1973651 6798 2220768 14806 5170053
I AR AT e 709 101322 1 809 5 7756 17 40301
ex srftae S gt 84 4408286 130 35800 157 65822 326 99286
AeR geftar v&r g 186 10290184 472 131053 354 99839 906 263262
BHBR HfdBR 47 182817 54 11473 82 18407 165 39766
fFed geean 444 461353 853 128178 987 202331 1327 259827
famTetet 2 2734976 0 0 4 540100 6 10096
Stferafeer 397 1763513 626 375613 818 1036876 1223 1320883
3 fafder 854 137995 745 192830 1301 218918 1683 645955
IR 31 330815 51 42588 53 9279 153 174760
TR 3R BT | 3838 5424281 2527 195930 2381 668779 1724 599555
E3d 20498 39562156 23652 8155687 24578 12429771 34526 15392811

Ageing of Claims as at 31-03-2016 (INDIAN BUSINESS)

0/s for 30 days 0/s for 3 months or less 0/s for 6 months or less 0/s for 1 year or less
or less but more than 30 days but more than 3 months but more than 6 months
Department 0 (i) ) )
No. Amount No. Amount No. Amount No. Amount

Fire 296 1982682 411 2101657 1361 6168594 1187 4876635
Marine Cargo 308 485233 468 146184 860 269555 1538 406751
Marine Hull 34 131212 34 2115510 63 83879 43 419127
Motor OD 10350 1622016 11895 704411 9354 818870 9422 1066555
Motor TP Pending
in MACT 2918 9505469 5385 1973651 6798 2220768 14806 5170053
Motor TP Others 709 101322 1 809 5 7756 17 40301
Motor DR Pool 84 4408286 130 35800 157 65822 326 99286
Motor TP Pool 186 10290184 472 131053 354 99839 906 263262
Workmen Comp. 47 182817 54 11473 82 18407 165 39766
Personal Acc. 444 461353 853 128178 987 202331 1327 259827
Aviation 2 2734976 0 0 4 540100 6 10096
Engineering 397 1763513 626 375613 818 1036876 1223 1320883
Other Misc. 854 137995 745 192830 1301 218918 1683 645955
Liabilities 31 330815 51 42588 53 9279 153 174760
Health & Hosp. 3838 5424281 2527 195930 2381 668779 1724 599555
TOTAL 20498 39562156 23652 8155687 24578 12429771 34526 15392811

288




grses sfeam seg=a syt ferfies /UNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

(x in "000)
3 |Tet A1 3EH HH UG 5 |TeT A1 3EH HH UG 5 wTet § atfires srafyr
19 | atftres safa & forAviw | 3 oo @ srfirek srafar o ford = for 9w o
(v) (vi) (vii)
9. R 9. fut)] |. fut)] H. fuR)]
1232 6160493 171 879490 140 1870226 4798 24039777
1157 1142891 215 222378 146 321207 4692 2994198
116 471103 40 1089886 36 47599 366 4358315
6362 530327 580 69766 431 63808 48394 4875753
40297 12998297 19985 4721879 63594 10972586 153783 47562703
16 45618 2 1654 4 1855 754 199315
910 299566 164 47711 170 10195 1941 4966665
6712 1721106 20777 5840289 15987 3760971 45394 22106704
395 91099 210 49735 217 40547 1170 433844
1687 245019 772 79312 170 130110 6240 1506130
12 210674 8 44340 0 0 32 3540186
1532 8000286 231 521776 54 250819 4881 13269765
2227 939889 598 587360 1100 247428 8508 2970377
555 498330 165 56410 277 102998 1285 1215180
3364 525829 307 35115 77 3095 14218 7452583
66574 33880528 44225 14247100 82403 17823443 296456 141491495
(X in’000)
0/s for 3 years or less 0/s for 5 years or less 0/s for more than
but more than 1 year but more than 3 years 5 years Total
(v) (vi) (vii)
No. Amount No. Amount No. Amount No. Amount
1232 6160493 171 879490 140 1870226 4798 24039777
1157 1142891 215 222378 146 321207 4692 2994198
116 471103 40 1089886 36 47599 366 4358315
6362 530327 580 69766 431 63808 48394 4875753
40297 12998297 19985 4721879 63594 10972586 153783 47562703
16 45618 2 1654 4 1855 754 199315
910 299566 164 47711 170 10195 1941 4966665
6712 1721106 20777 5840289 15987 3760971 45394 22106704
395 91099 210 49735 217 40547 1170 433844
1687 245019 772 79312 170 130110 6240 1506130
12 210674 8 44340 0 0 32 3540186
1532 8000286 231 521776 54 250819 4381 13269765
2227 939889 598 587360 1100 247428 8508 2970377
555 498330 165 56410 277 102998 1285 1215180
3364 525829 307 35115 77 3095 14218 7452583
66574 33880528 44225 14247100 82403 17823443 296456 141491495

Tt ot TeiaR faaer 31-03-2019 / Ageing of Claims as at 31-03-2019



Tt ot ToiaR faawer 31-03-2019 / Ageing of Claims as at 31-03-2019

gATEeS R
UNITED INDIA

qTf¥es gferae / ANNUAL REPORT 2018 - 2019

Trat ot aeiaR fererer 31-03-2015 (VR sqa@m™)

30 f&= = 3o @ | 3TN MIEARATGY | 6 7R 1308 A Weg 3 WEA | 1T A1 I9@ kA U b wER
arafer & ford ow 30 2 & atferes orafar & ford om| @ atfirens srafar & fora o ¥ srfires erafar & ford wiw
fevam (i) (i (i) (iv)
|, RuR)i 4. T |, e |, fub)]

aifost 331 147045 292 1525485 1595 5038568 1360 3416422
TG SR 690 657225 544 336989 699 430049 1100 442656
REERIG] 49 345567 46 196131 57 70986 71 192578
e forstt &rfer 8080 1302780 10144 454721 8664 416243 9424 668688
g G o A ciferc

e et o 1213 8373855 3722 1467685 6149 2187023 11228 3482688
I AR AT e 205 500525 157 44038 141 14358 405 280720
MeR sRflga R gt 160 3418235 379 58128 181 49169 423 108364
AeR geftar v&r g 312 14619756 642 207363 1020 350346 1685 536580
BHBR HfdBR 97 85729 126 21907 131 19036 257 43802
fFed geean 740 93118 752 87532 938 93788 1780 326780
famTetet 3 233285 0 0 5 12665 5 117630
gottfortier 555 927126 690 639250 1228 3109378 2106 2504120
3 fafder 1894 219482 1550 329275 2364 595721 2164 528171
FoRID] 4 317693 71 217964 140 14269 223 97706
TIRe 9 3Rudiefioszor| 11974 3297987 1662 453771 1446 616673 3383 366020
K5l 26344 34539411 20777 6040238 24758 13018275 35614 13112924

Ageing of Claims as at 31-03-2015 (INDIAN BUSINESS)

0/s for 30 days 0/s for 3 months or less 0/s for 6 months or less 0/s for 1 year or less
or less but more than 30 days but more than 3 months but more than 6 months
Department 0 m ) )

No. Amount No. Amount No. Amount No. Amount
Fire 331 147045 292 1525485 1595 5038568 1360 3416422
Marine Cargo 690 657225 544 336989 699 430049 1100 442656
Marine Hull 49 345567 46 196131 57 70986 7 192578
Motor OD 8080 1302780 10144 454721 8664 416243 9424 668688
Motor TP Pending
in MACT 1213 8373855 3722 1467685 6149 2187023 11228 3482688
Motor TP Others 205 500525 157 44038 141 14358 405 280720
Motor DR Pool 160 3418235 379 58128 181 49169 423 108364
Motor TP Pool 312 14619756 642 207363 1020 350346 1685 536580
Workmen Comp. 97 85729 126 21907 131 19036 257 43802
Personal Acc. 740 93118 752 87532 938 93788 1780 326780
Aviation 3 233285 0 0 5 12665 5 117630
Engineering 555 927126 690 639250 1228 3109378 2106 2504120
Other Misc. 1894 219482 1550 329275 2364 595721 2164 528171
Liabilities 41 317693 7 217964 140 14269 223 97706
Health & Hosp. 11974 3297987 1662 453771 1446 616673 3383 366020
TOTAL 26344 34539411 20777 6040238 24758 13018275 35614 13112924




grses sfeam seg=a syt ferfies /UNITED INDIA INSURANCE COMPANY LIMITED

(zin’000)
3 |Tet A1 3EH HH UG 5 |TeT A1 3EH HH UG 5 wTet § atfires srafyr
19 | atftres safa & forAviw | 3 oo @ srfirek srafar o ford = for 9w T
(v) (vi) (vii)
9. R 9. RuR 9. fut)] H. fuR)]
1048 4674675 145 592764 219 1999862 4990 17394822
1253 782468 300 204989 121 749299 4707 3603676
147 2660439 31 102123 35 34666 436 3602491
10147 425848 13462 304019 819 112913 60740 3685213
29494 7881696 18052 3548950 59473 9604285 129331 36546182
847 426898 229 56972 22 137845 2006 1461356
727 199294 0 0 0 0 1870 3833191
15897 4451254 20674 5107676 10017 2124208 50247 27397183
498 106216 217 51123 310 37450 1636 365263
2316 200366 588 84771 188 123162 7302 1009518
7 37980 3 30367 1 19426 24 451353
1819 4386119 204 306497 79 207443 6681 12079932
3573 1192597 669 401356 1546 259216 13760 3525818
345 375883 147 56982 247 75773 1214 1156270
4048 215585 472 175150 164 190 23149 5125376
72166 28017318 55193 11023738 73241 15485739 308093 121237642
(z in "000)
0/s for 3 years or less 0/s for 5 years or less 0/s for more than
but more than 1 year but more than 3 years 5 years Total
(v) (vi) (vii)
No. Amount No. Amount No. Amount No. Amount
1048 4674675 145 592764 219 1999862 4990 17394822
1253 782468 300 204989 121 749299 4707 3603676
147 2660439 31 102123 35 34666 436 3602491
10147 425848 13462 304019 819 112913 60740 3685213
29494 7881696 18052 3548950 59473 9604285 129331 36546182
847 426898 229 56972 22 137845 2006 1461356
727 199294 0 0 0 0 1870 3833191
15897 4451254 20674 5107676 10017 2124208 50247 27397183
498 106216 217 51123 310 37450 1636 365263
2316 200366 588 84771 188 123162 7302 1009518
7 37980 3 30367 1 19426 24 451353
1819 4386119 204 306497 79 207443 6681 12079932
3573 1192597 669 401356 1546 259216 13760 3525818
345 375883 147 56982 247 75773 1214 1156270
4048 215585 472 175150 164 190 23149 5125376
72166 28017318 55193 11023738 73241 15485739 308093 121237642

et ekt TR fareRr 31-03-2019 / Ageing of Claims as at 31-03-2019
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gaTses sf3am se¥sa st ferfies
Usftewor #wan : 545 01 dt.f4.74.u & ary sdftewor 6t ardtha - 22 Sad 2018

Figeres-1| : e Fua (i *000)
_ o T o % ferg = T & for
Particulars
31-03-2019 31-03-2018 | 31-03-2019| 31-03-2018
1. wa geae fifem afg aehet ifeem afg /g
ST 11729132 12785718 -8.26% -6.31%
T AR 2102722 2292554 -8.28% -9.72%
T i 1142444 1289337 -11.39% |  -10.38%
T 67413317 70816902 -4.81% 16.81%
T TR 713928 718221 -0.60%|  -13.53%
feRTd gHeT 4365245 2390716 82.59% -9.02%
o 535098 369950 44.64%|  -35.06%
Sfffar 3932192 3736726 5.23%|  -16.47%
e 53652465 56140293 -4 43% 7.11%
T 1119731 1177551 -4.91% 6.10%
a1 fafay 17498425 22581539 -22.51% 10.96%
FA T 164204698 174299507 -5.79% 8.51%
2. SreRewe H ff d v dhfem
T fifiem 164204698 174299507
Trrame B B 29441321 48198414
I 557.74% 361.63%
3. vmemw R A gfg =
af % ofq # 29441321 48198414
o &% TRw 48198414 38168787
e & -38.92% 26.28%
4. (i) g Sicrermor Sigrd (srefta)
e 7209558 8109598 55.99% 56.69%
T R 1743988 1989133 82.83% 86.66%
wg i 306947 358563 24.65% 26.68%
G 63954561 57403978 94.87% 81.06%
FHFT iR 678232 682310 95.00% 95.00%
SR gefet 3130439 2057690 71.71% 86.07%
e 9473 83457 1.57% 18.63%
ESilER Il 2292996 2486379 56.31% 60.91%
e 50217072 40522875 93.60% 72.18%
it 837309 902909 66.51% 68.66%
o= fafm 7544006 9307776 42.96% 40.28%
FA 137924583 123904670 83.15% 70.02%
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UNITED INDIA

United India Insurance Company Limited
Registration No. 545, Date of Renewal with the IRDAI: 22nd January 2018
Annexure Il : Accounting Ratios

(% in’000)
For the year ended For the year ended
Particulars
31-03-2019 31-03-2018 | 31-03-2019| 31-03-2018
1. Gross Premium Growth Rate Gross Premium Growth
Fire 11729132 12785718 -8.26% -6.31%
Marine Cargo 2102722 2292554 -8.28% -9.72%
Marine Hull 1142444 1289337 -11.39% -10.38%
Motor 67413317 70816902 -4.81% 16.81%
W.C 713928 718221 -0.60% -13.53%
PA 4365245 2390716 82.59% -9.02%
Aviation 535098 369950 44.64% -35.06%
Engineering 3932192 3736726 5.23% -16.47%
Health 53652465 56140293 -4.43% 7.11%
Liability 1119731 1177551 -4.91% 6.10%
Other Misc 17498425 22581539 -22.51% 10.96%
Grand Total 164204698 174299507 -5.79% 8.51%
2. Gross Direct Premium to Shareholders’ Funds
Gross Premium 164204698 174299507
Shareholders’ Fund 29441321 48198414
Ratio 557.74% 361.63%
3. Growth rate of Shareholders’ Funds
At the end of the year 29441321 48198414
At the beginning of the year 48198414 38168787
Growth rate -38.92% 26.28%
For the year For the year

4. Net Retention Ratio

Net Written Premium

ended 31.03.2019

ended 31.03.2018

4. (i) Net Retention Ratio (Indian)

Fire 7209558 8109598 55.99% 56.69%
Marine Cargo 1743988 1989133 82.83% 86.66%
Marine Hull 306947 358563 24.65% 26.68%
Motor 63954561 57403978 94.87% 81.06%
W.C 678232 682310 95.00% 95.00%
P.A 3130439 2057690 71.71% 86.07%
Aviation 9473 83457 1.57% 18.63%
Engineering 2292996 2486379 56.31% 60.91%
Health 50217072 40522875 93.60% 72.18%
Liability 837309 902909 66.51% 68.66%
Other Misc 7544006 9307776 42.96% 40.28%
Grand Total 137924583 123904670 83.15% 70.02%

ANNEXURE Il : ACCOUNTING RATIOS
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(zin’000)
1 T e & forg =1 FuT a3 forg
31-03-2019 31-03-2018 | 31-03-2019| 31-03-2018

4. (i) yg wfeumo sgum (Rrsf) b

5. g v sgam T o s | osans
e 904500 902879 12.55% 11.13%
T A 258632 235501 14.83% 11.84%
T O 10297 -999 3.35% -0.28%
filcas 2941113 1801773 4.60% 3.14%
T TRt 82034 84053 |  12.10% 12.32%
feRTd gHe -6603 114856 -0.21% 5.58%
ELIEE] -15705 4369 | -165.78% 5.23%
ERUREIY 213872 144774 9.33% 5.82%
e 2616513 2090375 5.21% 5.16%
afre 100104 85788 11.96% 9.50%
s fafw 222272 1212504 2.95% 13.03%
FA 7327028 6675872 5.31% 5.39%

S = e | n0sa0s
S —— - 8649243 | 10025190
T = 30594077 | 25978043
T 39243319 | 36003233
Bt e iftem 164204698 | 174299507
ST 23.90% 20.66%

7. i s | e
e FHHT 8649243 | 10025190
STEIe = 30594077 | 25978043
E5i 39243319 | 36003233
g shitem 137924583 | 123904670
S 28.45% 29.06%
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UNITED INDIA

( in*000)
For the year ended For the year ended
31-03-2019 31-03-2018 | 31-03-2019| 31-03-2018
4. (ii) Net Retention Ratio (Foreign) Nil

Net Commission Ratio Net Commission A A
Fire 904500 902879 12.55% 11.13%
Marine Cargo 258632 235501 14.83% 11.84%
Marine Hull 10297 -999 3.35% -0.28%
Motor 2941113 1801773 4.60% 3.14%
W.C 82034 84053 12.10% 12.32%
PA -6603 114856 -0.21% 5.58%
Aviation -15705 4369 | -165.78% 5.23%
Engineering 213872 144774 9.33% 5.82%
Health 2616513 2090375 5.21% 5.16%
Liability 100104 85788 11.96% 9.50%
Other Misc 222272 1212504 2.95% 13.03%
Grand Total 7327028 6675872 5.31% 5.39%

Expenses of Management to Gross Direct Premium Ratio e"dFeﬂdr ;I;euv;gru 9 endZOJ ;qeulge;ru "
Direct Commission 8649243 10025190
Operating Expenses 30594077 25978043
Total 39243319 36003233
Gross Direct Premium 164204698 | 174299507
Ratio 23.90% 20.66%

Expenses of Management to Net Written Premium Ratio e,,di,"d’;';?u‘g‘f;;m endFeoJ ;'}en‘g%s
Direct Commission 8649243 10025190
Operating Expenses 30594077 25978043
Total 39243319 | 36003233
Net Written Premium 137924583 | 123904670
Ratio 28.45% 29.06%

ANNEXURE Il : ACCOUNTING RATIOS
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(xin ’000)
VG 39T el g
1 T o 3 forg 1 T a3 forg
8. yrg v o # g ot shfeerw 31-03-2019 31-03-2018 | 31-03-2019 | 31-03-2018
At 6874134 8454795 89.48% 98.67%
FA 1090425 1055757 58.42% 51.17%
T dra 1093459 709208 304.96% 268.47%
falcas 73294013 52721068 120.79% 91.72%
BT Sferht 351567 148920 51.68% 20.24%
TR gefe 2092303 2239866 80.66% 105.90%
fermr 69327 279999 149.20% 396.04%
St 2142610 788610 86.68% 31.08%
we 50913188 49221904 112.22% 111.20%
A 178364 150371 20.50% 17.57%
a1 fafa 5261510 5607649 62.44% 58.11%
e G 143360901 121378149 109.40% 94.38%

. T g O A I
g 3T 51 143360901 121378149
FHTH (T35 7327028 6675872
T 2 30594077 25978043
g @i Shiftrem 131045080 128609842
3 sfiftem 137924583 123904670
I 136.89% 120.73%

10. v Siftrem aruma # qeieht smfam ﬁ?ff&'s?ﬁfm ﬁ?ﬁﬁ'ﬁﬁsﬁq
T St % o sfEd 69441753 62562250
ifrrm 1 st sfE 0 0
St % v sTiE 182761597 140926731
FA 252203350 203488981
RERILEL 137924583 123904670
I 182.86% 164.23%

11 TG 919 SruT Sereree e /g | Serere o /g | T T SRR
S -2427988 -2883848 -31.61% -33.66%
T Hm 225144 516084 12.06% 25.01%
T -918776 -600606 -256.24% -227.36%
et -28160790 -7472327 -46.41% -13.00%
FaleBr TR 115720 396321 17.01% 53.87%
feRaTd gefet -298646 -593818 -11.51% -28.08%
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( in '000)

Net Incurred Claim

Percentage

For the year ended

For the year ended

8. Net Incurred Claims to

Net Earned Premium 31-03-2019 31-03-2018 31-03-2019 31-03-2018
Fire 6874134 8454795 89.48% 98.67%
Marine Cargo 1090425 1055757 58.42% 51.17%
Marine Hull 1093459 709208 304.96% 268.47%
Motor 73294013 52721068 120.79% 91.72%
W.C 351567 148920 51.68% 20.24%
PA 2092303 2239866 80.66% 105.90%
Aviation 69327 279999 149.20% 396.04%
Engineering 2142610 788610 86.68% 31.08%
Health 50913188 49221904 112.22% 111.20%
Liability 178364 150371 20.50% 17.57%
Other Misc 5261510 5607649 62.44% 58.11%
Grand Total 143360901 121378149 109.40% 94.38%
9. Combined Ratio* endod 51 03,9019 | _ended 31.03 5018
Net Incurred Claims 143360901 121378149
Commission (Net) 7327028 6675872
Operating Expenses 30594077 25978043
Net Earned Premium 131045080 128609842
Net Written Premium 137924583 123904670
Ratio 136.89% 120.73%
10. Technical Reserves to Net Premium Ratio enf,‘;ﬂ,";ﬁ%%’?&g enﬁ,‘;ﬂ,";‘i%%"z"ﬁw
Reserve for Unexpired Risks 69441753 62562250
Premium Deficiency Reserve 0 0
Reserve for 0/s Claims 182761597 140926731
Total 252203350 203488981
Net Written Premium 137924583 123904670
Ratio 182.86% 164.23%
11. Underwriting Balance Ratio U/W Profit/Loss |U/W Profit/Loss | ooy bemorg | enioy o porot o
Fire -2427988 -2883848 -31.61% -33.66%
Marine Cargo 225144 516084 12.06% 25.01%
Marine Hull -918776 -600606 -256.24% -227.36%
Motor -28160790 -7472327 -46.41% -13.00%
W.C 115720 396321 17.01% 53.87%
PA -298646 -593818 -11.51% -28.08%

ANNEXURE Il : ACCOUNTING RATIOS
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(x in "000)
. aATerEH T /g Hareraa e/ Ef
Particulars
1 T 3 oy 1 T 3 g
11. SfaerEs 99 s 31-03-2019 31-03-2018 31-03-2019 |  31-03-2018
formr -119833 -282164 -257.90% -399.10%
Shfafan -623120 1001750 -25.21% 39.48%
@R -18060072 -15316671 -39.81% -34.60%
e 360086 424176 41.39% 49.56%
a1 fafaw -328652 -611118 -3.90% -6.33%
Fe am -50236927 -25422221 -38.34% -19.77%
12. s = s s | T avgat
e T -50236927 -25422221
e 29112510 30826003
a1 -249408 21729
e @ -21373824 5425511
g wifia sfifem 131045080 128609842
FII -16.31% 4.22%
13. I s & e et Y Y
Tt ot * 41463297 33413404
i 5 Feand 252203350 203488981
I 16.44% 16.42%
T % a1E -18779105 10026584
g, st 137924583 123904670
S -13.62% 8.09%
15. @ ¥ & 3R o1 s | T agans
T % aTE -18779105 10026584
G 28991321 47973414
I -64.77% 20.90%
16. SUCTSY TN STHAT HIWT STTUTA | STUferd INeT erwa ST
I TN A T 68706900 60482467
aTfera S e ST 45326463 39354103
I 1.52 1.54
17. i s R A
Tl T ST 1.26% 0.36%
3[g T ST 0.84% 0.00%

te: fe=h waTee & Gav | giTenT Uit & e e v e g € (37 9w ) o1 ;SRR e ¥ Yg e STuTd o B

EEIGERIES
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(Xin’000)
Particulars U/W Profit / Loss U/W Profit / Loss
For the Period ended For the Period ended
11. Underwriting Balance Ratio 31-03-2019 31-03-2018 31-03-2019 31-03-2018
Aviation -119833 -282164 -257.90% -399.10%
Engineering -623120 1001750 -25.21% 39.48%
Health -18060072 -15316671 -39.81% -34.60%
Liability 360086 424176 41.39% 49.56%
Other Misc -328652 -611118 -3.90% -6.33%
Grand Total -50236927 -25422221 -38.34% -19.77%

12. Operating Profit Ratio

For the period
ended 31.03.2019

For the period
ended 31.03.2018

Underwriting Profit -50236927 -25422221
Investment Income 29112510 30826003
Others -249408 21729
Operating Profits -21373824 5425511
Net Earned Premium 131045080 128609842
Ratio -16.31% 4.22%

13. Liquid Assets to Liabilities Ratio

For the period
ended 31.03.2019

For the period
ended 31.03.2018

Liquid Assets * 41463297 33413404
Policyholders’ Liabilities 252203350 203488981
Ratio 16.44% 16.42%

14. Net Earnings Ratio

For the period
ended 31.03.2019

For the period
ended 31.03.2018

Profit after Tax -18779105 10026584
Net Written Premium 137924583 123904670
Ratio -13.62% 8.09%

15. Return on Networth

For the period
ended 31.03.2019

For the period
ended 31.03.2018

Profit after Tax -18779105 10026584
Networth 28991321 47973414
Ratio -64.77% 20.90%
16. Available Solvency Margin Ratio to Required Solvency Margin Ratio
Available Solvency Margin 68706900 60482467
Required Solvency Margin 45326463 39354103
Ratio 1.52 1.54
17. NPA Ratio ended 31.03.9019 | _ended 31.03.5018
Gross NPA Ratio 1.26% 0.36%
Net NPA Ratio 0.84% 0.00%

*NOTE: In respect of foreign Operations, there is no premium income from Hong Kong Agency(run off), hence calculation
of net combined ratio for foreign operation does not arise.

ANNEXURE Il : ACCOUNTING RATIOS
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F o | 201819 | 2017-18 | 2016-17 | 2015-16 | 2014-15
BeICER UL
1 et Siifferm e 16420.47 17429.95 | 16062.81 | 12250.36 | 10691.73
2 91 sttt s # 13792.46 12390.47 | 13346.48 | 10714.56 | 9326.02
3 forder & e 3 (%) @ 2911.25 3082.60 2110.60 1753.65 | 1509.47
4 31 3T | < (fAaRomeR) -24.94 2.17 -1.10 -3.22 -11.98
5 ERUEUR 16678.77 15475.24 | 15455.98 | 12464.99 | 10823.51
6 atereT () 732.70 667.59 626.27 513.35 531.29
7 ElCaE]
8 SaeTet e 3059.41 2597.80 2969.12 2924.07 | 2648.57
9 19, 3RTATH SR aRférd 3tk
I T A fs 15024.04 11667.30 | 14195.68 | 9492.78 | 7952.82
10 SrTeTol oTH | gifel -2137.38 542.55 | -2335.08 -465.21 -309.17
TR-TraTer ufons
11 RRURS! & J1A F Heflet ot 3w 259.47 685.41 422.43 721.10 628.41
12 TR P gd @ | (gIfer) -1877.91 1227.96 | -1912.65 255.88 319.24
13 R fore wraens 0.00 225.30 0.88 35.29 18.67
14 TR P 916 o | Ffel -1877.91 1002.66 | -1913.53 220.59 300.57
fafae
15 urferftemet &1 wmar *
B forfey 25467.73 21816.10 | 18780.41 | 15032.24 | 13716.66
P foraer
forder & amx
16 IRREURS! BT 1T *
oo fetfel 294413 4819.84 3816.88 5731.20 | 5589.03
P fordar
forder 2 amr
17 b AT RR 150.00 150.00 150.00 150.00 150.00
18 ez 74 2899.13 4797.34 3816.88 5731.20 | 5589.03
19 o1 ufRiafert 37705.16 36184.40 | 33817.82 | 28008.04 | 28726.70
20 T forder A 3 6.46% 7.71% 8.30% 8.85% 9.35%
21 fd SRR 3 I (3.) -126.69 66.84 -127.57 14.71 20.04
22 TIfet AR T JTA A (3.) 193.28 319.82 254.46 382.08 372.60
23 Pof e 0.00 0.00 0.00 67.00 61.00
24 Tfdl SR TR areeT 0.00 0.00 0.00 4.47 4.07
# | gE g
@ 9IG gifer

Ife A9 3 7 A.15 75 16 B gerds w9 A e I |
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Summary of Financial Statements Annexure 1ll
(X in Crores)
s.No. Particulars | 201819 | 2017-18 | 2016-17 | 2015-16 | 2014-15
OPERATING RESULTS
1 Gross Premiums Written 16420.47 17429.95 | 16062.81 | 12250.36 | 10691.73
2 Net Premium Income # 13792.46 12390.47 | 13346.48 | 10714.56 | 9326.02
3 Income from investments (net) @ 2911.25 3082.60 2110.60 1753.65 | 1509.47
4 Other income / outgo (P!I. specify) -24.94 217 -1.10 -3.22 -11.98
5 Total income 16678.77 15475.24 | 15455.98 | 12464.99 | 10823.51
6 Commissions (Net) 732.70 667.59 626.27 513.35 531.29
7 Brokerage
8 Operating Expenses 3059.41 2597.80 2969.12 2924.07 | 2648.57
9 Claims, increase in Unexpired Risk
Reserve and other outgoes 15024.04 11667.30 | 14195.68 9492.78 | 7952.82
10 Operating Profit / loss -2137.38 54255 | -2335.08 -465.21 -309.17
NON-OPERATING RESULT
11 Total income under shareholders’ account 259.47 685.41 422.43 721.10 628.41
12 Profit / (loss) before tax -1877.91 1227.96 | -1912.65 255.88 319.24
13 Provision for tax 0.00 225.30 0.88 35.29 18.67
14 Profit / loss after tax -1877.91 1002.66 | -1913.53 220.59 300.57
MISCELLANEQOUS
15 Policy holders’ Account: *
Total funds 25467.73 21816.10 | 18780.41 | 15032.24 | 13716.66
Total investments
Yield on investments
16 Shareholders’ Account™
Total funds 294413 4819.84 3816.88 5731.20 | 5589.03
Total investments
Yield on investments
17 Paid up equity capital 150.00 150.00 150.00 150.00 150.00
18 Net worth 2899.13 4797.34 3816.88 5731.20 | 5589.03
19 Total assets 37705.16 36184.40 | 33817.82 | 28008.04 | 28726.70
20 Yield on total investments 6.46% 7.71% 8.30% 8.85% 9.35%
21 Earnings per share (Rs.) -126.69 66.84 -127.57 14.71 20.04
22 Book value per share (Rs.) 193.28 319.82 254.46 382.08 372.60
23 Total Dividend 0.00 0.00 0.00 67.00 61.00
24 Dividend per share (Rs.) 0.00 0.00 0.00 4.47 4.07
# Net of reinsurance
@ Net of losses

Points 15 & 16 may be given seperately, if it is feasable

SUMMARY OF FINANCIAL STATEMENTS



uiferurel garr 3R grar afer #
TYIR fAedwor &1 favor

sfean
UNITED INDIA

qTfier gferae / ANNUAL REPORT 2018 - 2019

gaT3es 3131 5eg¥sa s fefids
ysftewor e : 545 41 .f3.f4.u & any sdftewor § arite : 22 Saradt 2018

31 AT 2018 F TIfAEURST garT A grar Al &
qYaR faeawor &1 favor

Heferars IV
(x in "000)
_— T¥arR faeeyor
faavor {1’1'&? 196 7812 | 13918 | 19924 | 25930 | 31W 36 36 A=A
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United India Insurance Company Limited
Registration No. 545, Date of Renewal with the IRDAI: 22nd January 2018
STATEMENT SHOWING THE AGE WISE ANALYSIS OF
THE UNCLAIMED AMOUNT OF THE POLICYHOLDERS AS ON 31.03.2019
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Annexure IV

% in’000)

Particulars

AGE-WISE ANALYSIS

Total
Amount

1t06
months

7t012
months

13t0 18
months

19t0 24
months

25 to 30
months

31 to 36
months

Beyond
36 months

Claims Settled but not paid
to the policyholders /
insured due to any reasons
except under litigation from
the insured/policyholders

NIL

Sum due to the insured /
policyholders on maturity
orotherwise

NIL

Any Excess collection of
premium/tax or any other
charges which is
refundable to the
policyholders either as
terms of conditions of the
policy or as per law or as
may be directed by the
Authority but not refunded
sofar.

488272

195708

21273

45679

37932

27492

36304

123884

Particulars

Total
Amount

AGE-WISE ANALYSIS

4t012
months

13t0 18
months

19to0 24
months

2510 30
months

31-36
months

Beyond
36 months

Cheques issued but not
encashed by policy
holders / insured

1217416

886182

74118

29289

45634

46300

135893

gATSeS A
UNITED INDIA

OUT OF THE CHEQUES ISSUED BUT NOT ENCASHED BY POLICYHOLDERS/INSURED

- AGE-WISE ANALYSIS
Particulars | , 41012 131018 [ 191024 | 251030 | 3136 | Beyond
months months | months | months | months |36 months
STALE CHEQUE
(MACT) 1031013 756378 53903 | 24538 41537 | 39103 | 115554
STALE CHEQUE (NON MACT) | 186403 129804 20215 4751 4097 7197 20339

UNCLAIMED AMOUNT OF THE POLICYHOLDERS
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31.03.2019 =t 5o eraf¥ & foxita faawor & 91y Gorw vy ufadg
i fafaamaes 3fiR faema mivewon(emE SR & 1)
(S et & fawita faaeor ofiR e wdign fure it dar) fafeam,
2002 & wra 9Tl & TTUR d9R R T g |

T iR el € o ot arfafagm 1938 &t wm (3) & g e
fafFrames offe feramer RO (ams o1 3t v) grr wer ferg Ty
ST OT SHTUT Ul ohT Telteh<or fehall 1T § 31X T fgmies 31 ared
2019 =iarag |

T uAIoa #a € o woft ik fargrag af¥d & dwife
TITRIRI hl ST RS g @ |

T (e Uf8 R € 6 9 & R SR eaRor &1 wfemr (Te)
Fennfres ofiR g i srgn & srqea § | 99 S R ad
ST AT T R |

TG Qg IS TF Srvon e @ 3 sa & S wifeaat &
UiferEuReRl & fAfS @l Tae ruear 0y €9 § 9Ra & el
Fawad g |

T U e € 3 eiraeass oy @S @ g | fed uie
auf % gaw 7 @ 100% 3 gew aftads @ s &
T 3454.20 wire Tq3 # 111 § 1 91 99 & Hehae AT
frarsman @ 125 07 2018 famien ot va e it i o/
% 7 U/ 01 @R /e ok 001/2018-19/237 & srqem
Tiertara FF MO iy IR Few uRad= @ @ i 13
ard 2019%

T IO e € o ot et i A wR uiREgaftEt 3 g h
e e ARG & a1/ TeagE & Tau R g |
o v A i ufgafaat #- o e, aw #g emew
ey, wRa & g Guia, il W, s fifEgw, s
ST, AT fehRran,suTfora febeg 313 saTt, AT HRIER
A AT Al T & e fRat, G & HRor HufE
q 37 emfea o, 9y 3R, AU @ aur g W
ST, TG, el e argr B/ s ( fRR afafat
T & YT AT U SR & Tl SIgHT) 1 Hed ot anT &
foram e & it fafora it 3 siaia aaet a1 9o 7o § i
El

7.

10.

T IS Y & 3 S e & forg ot grr vl v &
T ST GHE STEH! i ST & Jedie ik wderor fear
TS | @A g eTor & [ auTaesr SHeH eTq g E | Hu
&l &FAT & ITTEY g 9N & A UG i o # W@d g
TSTAT IR AR R T § | GeTer SghEt sugret %
YR TR g @A Wi SHEH/TET F AR 3fea @i ®
WG R TER |

forier 31.03.2002 =i SRER &t GG R byt ht gttt
g (TSiE) & far kg weTer W w o T | IR
wfafga aur aRgufEl 9 Jaarel @ gar o afgal § gy
fraro T | et orr 3 ol o IS S Ter T T A
TR AT S |

067/emE.aR. €. u./qw& U /uft/a 2008 femie
28.03.2008 & srqar 31.03.2019 =i wwre fuwe utw asf
A A AR RAEOT e A T |

& wIfora #ea § & g ua % A afee o § amfa
T WA & i ot fRaw aut ureaie MY S gfie
Srerent g wREa ™ qoa Gifta €, it T Jod S1ear &  Joa
WA E | Tfehd € & AT TR 13 1 et e bt
AT Y . . £ o ifom g2 7T Ao W qeifend fa
2 iR gl T ¢ . 3. HgHiag § STl goi Udl Sl k| i
g I A R, @ €. § sifem guid g wer w geaitnd
forn man @ 1 A% g i e e it arie W g uR&ef
A W UREReE gl (SR Hiea Y i) & geifea
o | R SHftea Y 3 a1 geaie 7o & YR
R e T G et gee ua B aie R S R @ g
afEraftr qea anTa & w9 g 3 i & e & e & fag
YT T T g | Jor uel S e W STl g uRe 9
TS =1 g reyar (A it erafS gare g 1 g | orgad Sues
g IR e i form s g |
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MANAGEMENT REPORT ON FINANCIAL STATEMENTS AS ON 31.03.2019
PREPARED IN ACCORDANCE WITH THE PROVISIONS OF IRDA
(PREPARATION OF FINANCIAL STATEMENTS AND AUDITORS’ REPORT OF
INSURANCE COMPANIES REGULATIONS 2002)

We confirm that the Registration Certificate granted
under Section 3 of Insurance Act, 1938 by the
Insurance Regulatory and Development Authority
(IRDA) has been renewed and is valid as on 31st
March 2019.

We certify that all the undisputed dues payable to
statutory authorities have been duly paid.

We hereby confirm that the share holding patternisin
accordance with the statutory and regulatory
requirements and there is no transfer of shares
during the year.

The Management hereby confirms and declares that
the funds of the holders of policies issued in India
have not been directly or indirectly invested outside
India.

We confirm that required solvency margin has been
maintained. 100% of the minimum of last five year’s,
Fair Value change account, which come to Rs.
3454.20 crores, is adjusted against the current year
Fair Value Change Account, for calculation of
solvency as allowed by IRDA vide letter
No.FNA/GUI/COM/001/2018-19/237 dated 13th
March, 2019.

We certify that the values of all the assets have been
reviewed on the date of the Balance Sheet and
necessary provisions made for diminution/decline in
value of assets. The assets set forth in the Balance
Sheet are shown in the aggregate at amounts not
exceeding their realisable or market value under the
headings — Loans, Investments, Application Money
for Investments, House property in India, Agents
Balances, Outstanding Premium, Interest, Dividends
and Rents outstanding, Interest, Dividends and Rents
accruing but not due, amounts due from persons or
bodies carrying on insurance business, reserve
deposits due from companies on account of
reinsurance, sundry debtors, advance tax and other
tax payments, cash, vehicle loans on contribution
basis less recoveries (other than fixed assets which is
stated at cost less depreciation).

7.

10.

We confirm that the company evaluates and
monitors closely all risks underwritten under each
portfolio for the risk exposure. Remedial action is
initiated to mitigate the risks effectively.
Reinsurance Programme is drawn keeping in view
the risk exposure on every portfolio commensurate
with the capacity of the company. The risk
exposure per risk/event for the net account is
protected at appropriate levels based on exposure
to multiple perils.

The Company’s Hong Kong Agency has ceased
underwriting operations with effect from close of
business as of 31.03.2002. The revenue
transactions and the assets and liabilities continue
to be accounted in our books of accounts. The
Company has no direct operation in any other
foreign country.

Agewise analysis of the claims for the preceding
five years ending 31.03.2019, in terms of
067/IRDA/F & A/ CIR/March 08 dated 28.03.2008,
has been giveninthe Annexure.

We certify that for the purpose of balance sheet, the
investments other than Actively traded Equity
shares and units of Mutual Funds (other than
Venture Capital Funds) which have declared NAV’s
have been shown at or below cost. Equity shares
that are actively traded in the market are valued at
last quoted closing price on NSE as on the balance
sheet date and where any stock is not being listed in
NSE, the equity shares are valued on the basis of
the last quoted closing price on BSE on the balance
sheet date. Units of Mutual Funds (other than
Venture Capital Funds) are valued at Net Asset
Value as at the balance sheet date as declared by
the funds. Investment in Venture Capital Fund is
valued at Cost and Provision is made for
diminution in value of such investment where net
asset value as at the balance sheet date is lower
than the cost or wherever Net Asset Value as on the
balance sheet date is not available, or where the
term of the fund has expired.

gATSeS A
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MANAGEMENT REPORT ON FINANCIAL STATEMENTS
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12.
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Tieha IR # =aTia qra U]l O aREie A & ot
e | YT T/ EI & Iead U oht o @i # g feran
T Uiy fafrem o STaR Te Hea uitasy | # fmar e | ag
o afRae @ra & 1 3 erfere I faeor & g Suersr 72 € |

fodre et nfaferat ofie o fasferdt (T =t Siga) %
TTSTR e o ST &g S Hedih %, 37TS. TH. TH. 1. 0. &
AFEE! & IR W e g | fthg sToiR & smaiia g
IR IR urERe A fit gfie (R Hea [ &
)it foh TTU e S S gt § 1 Ao aae e
AT R R g, afg FE R |

IEENEINEIICT)

H01 IR ST Higa A s @ geq a ad H eaqg 326880.31
Fe @ euq 29349.86 wiie aeh S TS | 99 & GRA T
Ferge wuq T 2469.55 e g st aw 2017-18 & =zug
34824.32 wdrgan |

o amar 7a a9 & Tug X 1719.07 +Rig A goem & g
T 1814.94 wire ® | 5eit eraf<r & X aivera 4l & aerer ey
79 9§ % 6.46% Fit gt & 7.03% % | 7@ 9§ % g I
2030.62 wire S gerer & Tre a9 & faawr A S/ afnem
zuq T 1421. 75 s mam aifea e |

aen e g e g afgrafiret o sfererr 31.03.2019
a1 0.84% &731.03.2018 % 0.00% e |

Q@ TIUEAR
R ok 7 faeitg erfeert
f&: 074542356

W Aot
feAien: 31.05.2019

13.

14

IfsTTa g
[BENED

f&: 07039727

g R &t el & -

ar) 31w 2019 =it waTe fareita o g ot o wfadee s
FAR A AT AR, fgrall ofX il ot srurer frar e g
iR el fererer & Gafra sfir andftenor fyanman g ;

1) VY A ST & T # U o Aifad| s =g o ik g8
3 3fiR gERIT TRl afed Tad €9 & THTE &1 & A fear
Srard o foeiia o o i & St it aRfRfa &1 ofie ad & daeht
& B G A R Tt firer weh;

) T 7 FO i afReaft B gRe ok Fuequ w1 aur o=
sfraffaerst H Tgam Tg 3T Gegr 3 g S sifefam
1938(1938 % 4) /et arfaferam 2013 3 wrasmi & srgar
AT AT fEEoT ok TEvETa % oy 3fee ok vate s fn g

$) TR I T YIS STUR W i fevor R fran g
sk

3) w4 gifea e § i samur &1 e 9 weu wel @ o
I TR AT T T T THTERITEA ST 8 HEA € |

YT R & S YT & faavor &t few ot § vere faman
T SN S ETai @ e |

o=y fiect
IRENED
& 07399558
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11.

12.

The unrealized gain/loss arising due to changes in 13. Itishereby confirmed that
Fair Value of actively traded equity shares and mutual ) ,
fund investments are not taken to revenue but are a) mthp preparation of the annual accounts for the
taken to the fair value change accounts in accordance fmalr}cut)ll yXar ended 831851 I\garcg,_ 2Q1|9’ thg
with the regulations. Pending realization, the balance gml)_"?a f] ccountlnfg ”tan ar IS, rln_mr? €s an
in the fair value change account is not available for 0|C|es. ave begn 0 OWed, along with proper
distribution. explanations relating to material departures;
For the purpose of market value of investments, b) t,h? Manageme.nt has selecteq such accounting
Government Securities and Debt securities other pohmes and applied .them cor:13|stently and madle
than non-performing assets have been valued on the Juddgemgnts and estimates that v(\;efrq rgason:bhe
basis of FIMMDA guidelines. All other investments an p“# efr;t_so ait%glveatrue an ;urwew Of the
other than actively traded equity shares and units of gtate 0 affairs of the °°mp?”V at the end of the
mutual funds (other than venture capital funds) financial year and of the profit of the company for
which have declared NAV have been valued at cost the year;
less provisions made, ifany. ¢) the Management has taken proper and sufficient
Performance of Investment care for the maintenance of adequate accounting
records in accordance with the provisions of the

Total Book Value of Investments including Loans and Insurance Act, 1938 (4 of 1938)/Companies Act,
Deposits has increased to Rs 29349.86 crores from 2013, for safeguarding the assets of the company
26880.31 crores in the previous year. The net and for preventing and detecting fraud and other
accretion during the year amounted to Rs 2469.55 irregularities;
crores asagainst Rs4824.32 croresin2017-18.

g d) the Management has prepared the financial
The investment income is Rs 1814.94 crores as statements onagoing concern basis; and
compared to Rs 1719.07 crores in the previous year.
During the same period, the mean yield on e) the Management has ensured‘ that an !nternal
Investment funds has been 6.46% as compared to Audit stfmb Co.mmefﬁs.“ratle with dthe Sizé qnd
7.03% in the previous year. Profit on sale/redemption nfe}turg OI the business Is in place and s operating
of investments booked during the year is Rs 1421.75 effectively.
crores as compared to Rs 2030.62 crores in the 14. The related party transactions are disclosed in the
previous year. Notes forming part of accounts.
The net Non-Performing Assets, as a percentage to
the total investments is at 0.84 % as on 31.03.2019
asagainst0.00% as on 31.03.2018.

S GOPAKUMAR PARIJAT DUTTA SINDHU PILLAI
DIRECTOR & CHIEF FINANCIAL OFFICER DIRECTOR DIRECTOR

DIN 07542356

Place : Chennai
Date : 31.05.2019

DIN 07039727

DIN 07399558
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e s (A Government of India Undertaking)
UNITeD INDIA Registered & Head Office : 24, Whites Road, Chennai-600 014.

At United India, it’s always U before |

United India’s
FAMILY
$® MEDICARE
POLICY

One family.

One cover.

sreshta/2017-18/021

For close to eight decades, United India has brought happiness to lakhs of families by taking care of their
needs when there is a sudden hospitalization expense due to illness, accident or any other reason. And all it

takes is just one family policy to provide complete medical cover for the entire family.
So, stay assured that there is ONE COMPANY that always stands by for you — United India.

Insurance is the subject matter of solicitation

) Optional covers for ambulance
e Floater sum insured up to Rs.10 Lacs P

charges and hospital daily cash benefit

¢ No sub-limits on major illnesses o 'No claim discount

o Free health check-up ® Income tax benefit under section 80-D

“For more details on risk factors, terms and conditions, please read sales brochure carefully before concluding a sale.”

IRDAI Regn. No. 545 | CIN : U93090TN1938G0I000108 | E-mail : info@uiic.co.in | Toll Free No. 1800-425-33333
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s SR Sediia G e
Tl ) e T T 6 R

A feha faxita faawon f eramaign ae fare

SRAT

Sl & ¥ | Ygld) 3R s gegs HuHal (Rafad
G &R gHE! Geas Huldl F U 919 "ghg’), 38
FedlfTa 3R Gger &0 @ e & g Gye facia fa=ont
1 afffee foran & | gamrea, oo 31 7, 2019 7o wafeea
et <fie, gaferd 31fa, Thfrd gag ok anfed fafay e
@I, FAfha a1y 3R g1 @t 3R Y o for FafeRd e vt
Retie Ui & R T av &g g facia e, o
He@qol d@r ifdl iR 3 ATEATHS SRR ol GRS
e § (TG H 38w e ot foramor” argriman) |

TR T H TR gAY ST & SER, g f4u g eigiencor
& IER, TAR RUIE & dhvg T We & fog emar # afig
S o GO TTal ot Siga, Iudiad FRfed o
feraeon, emawae SRt &4 € ot arfafem, 2013 58
e T 3raxas ¢ &k, 31 #rd, 2019 9% gqg & A &
TAfhd T, IH Teaifial 3R e 0 & fAafad densi
& MRA H AR TR WHhR fohT 7TQ oRaier gl & 37eq
e Tt 3R faey effaron &t 2, wafend ot v av &
faw e/ wift 31 7 2019 = wmre o &g ofivad & forg
I e gl 3R AT Aehd) vaTg gafed € |

3ed T & felq TR

e Fer 21 (T) 3z 21 () foxfia foawon & omar, s
AT Ul & 9 o 37 <t gfS 1 g 3R faciai ux kot
TG, AfS IS B, TATAIS / HIHSTE] ol Odl T 17 el
gl

& Gt arfafaam, 2013 &t aw=r 143 (10) & wea
faffdy erfefe (vaueg) w Al % 3ER e aiffee
foRaT | 37 AFS & ded TR SEeRal @ et wAfed
ot vgem ergumT & aiffee & forg o weet

St # afvia fomam 77 § 1g9 9Ra & 1es Thrsded
TE g S Afie smeRr dfar & emEr Afe
SRS o |9 T &, STt faia faaeon &t gArdt siffee
& fog e € ofk g9 3% SIER STo o At
Seial &t g foran € ermaxgerarnetl ok e dfear 1 gq
A € o g il aiffee drea v g €, 3 gArdt T 3 forg
SR WG ¥ o folq gt 3R Iugari € |

AHA FTHEd

TH TRfed forfia aeaeat & e & fFafdfad ame w) e
G ICARCEAGE

1. e Fx 22 (v) &k 22 (St) st @, Hisgr av &
SFERNYA ot <t U= R F=Et S & aame ay # ]
2519992 &or &t T a% vt S faftames o
farerar feremor grr gwes uftua e IRDA /F & A/ CIR
/ ACTS / 077/04/2016 f&ries 18-2miier -2016 iz va
warw IRDA/F & A/ GUI /LR /003 /2018-19/49
fee1in 10.07.2018 witepa argriter & srqame feparang |

Yer & foig, wRdr st faffame ok e mfdeor &
fAdeN & ergar, 3 e swaiw No.FNA / GUI / COM /
001 /2018-19 / 156 femies 04.12.2018 % arER,
31.03.2018 1% 40000 st <t gdt arenfera e (g &
sra=ifea T 60000 29 ) 5 =9 av & R goir) &
fegra & omman man g1 afg o 2015-16 & g& ufer =&
Sy & ferar mar grar, 1 31.03.2019 A gmra ad &
fauzf@T 40000 ssRig®a g |

=gt & forg, st s fafames iR fawmg mitenor &
fAdemgar s yaswaiws No.FNA/GUI/COM/001/
2018-19 / 156 femte 04.12.2018 & smar, ggol
sraifyg ufer 2479992 woikt At ger & 31.08.2018
(qa # sra=iifva X 619998 &) ) t oer-sirar g v o
R franman & 1 afg ad 2017-18 & o 1R ot srasiifia
o ferar man grar, af 31.03.2019 ot g 29 aret aw et
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INDEPENDENT AUDITORS’ REPORT
To the members of United India Insurance Company Limited

Report on the Audit of the Consolidated Financial
Statements

Qualified Opinion

We have audited the accompanying consolidated financial
statements of United India Insurance Company Limited
(hereinafter referred to as the “Holding Company”) and its
subsidiaries (the Holding Company and its subsidiaries
together referred to as “the Group”), its associates and
jointly controlled entities, which comprise the
consolidated Balance Sheet as at March 31, 2019, the
consolidated Fire, the consolidated Marine and the
consolidated Miscellaneous Revenue Accounts, the
consolidated Profit and Loss Account and the
consolidated Cash Flow statement for the year then
ended, and notes to the consolidated financial
statements, including a summary of significant
accounting policies and other explanatory information
(hereinafter referred to as “the consolidated financial
statements”).

In our opinion and to the best of our information and
according to the explanations given to us, except for the
possible effects of the matter described in the Basis for
Qualified Opinion section of our report, the aforesaid
consolidated financial statements give the information
required by the Companies Act, 2013 in the manner so
required and give a true and fair view in conformity with
the accounting principles generally accepted in India, of
the consolidated state of affairs of the Group, its
associates and jointly controlled entities, as at March 31,
2019, Consolidated Revenue Accounts of the Profit/Loss
for the year ended 31st March 2019 and their
consolidated loss and consolidated cash flows for the
year then ended.

Basis for Qualified Opinion

Note No. 21(a) and 21(b) to the financial statements, refer
to non-obtention of year end confirmation from other
insurance companies and consequential impact on the
financials, if any, of adjustment/ reconciliation is not
ascertainable.

We conducted our audit in accordance with the Standards
on Auditing (SAs) specified under section143(10) of the
Companies Act, 2013. Our responsibilities under those
Standards are further described in the Auditors’
Responsibilities for the Audit of the Consolidated
Financial Statements section of our report. We are
independent of the Holding Company in accordance with
the Code of Ethics issued by the Institute of Chartered
Accountants of India together with the ethical
requirements that are relevant to our audit of the financial
statements and we have fulfilled our other ethical
responsibilities in accordance with these requirements
and the Code of Ethics. We believe that the audit evidence
we have obtained is sufficientand appropriate to provide a
basis for our opinion.

Emphasis of Matter

We draw attention to the following matter in the Notes to
the Consolidated financial statements:

1. Note No. 22(a) & 22(b) to the statements, regarding
deferment of pension and gratuity liability of the holding
company of the earlier years absorbed in the current year
to the extent of ¥ 2519992 thousand pursuant to the
approval granted by the Insurance Regulatory and
Development Authority of India vide its circular no:
IRDA/F&A/CIR/ACTS/077/04/2016 dated 18-April-2016
and Letter No. IRDA/F&A/GUI/LR/003/2018-19/49 dated
10.07.2018.

For Pension, as per the directions of IRDAI vide their letter
No.FNA/GUI/COM/001/2018-19/156 dated 04.12.2018,
the entire unabsorbed amount of ¥ 40000 thousands as
on 31.03.2018 (previously absorbed X 60000 thousands)
has been accounted for during this year. Had the entire
amount been absorbed in the year 2015-16, the losses for
the year ended 31.03.2019 would be lower by X 40000
thousands.

For Gratuity, as per the directions of IRDAI vide their letter
No.FNA/GUI/COM/001/2018-19/156 dated 04.12.2018,
the entire unabsorbed amount X 2479992 thousands as
on 31.03.2018 (previously absorbed ¥ 619998

G

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF UIIC

CONSOLIDATED FINANCIAL STATEMENTS
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121 2479992 g9k & Bidig |

2. 7ie 7er 18 () faaweit & ferg, grat & ferq gt &
fIaed % aR H, ST Td i g (SEHITHSR) TR IwTa
T4 9T €9 § srgfad g e < 23744700 g S
qF HUAT dl gaTe OIS (SMESTAZIMR) el | AR ST
faffamme iR faem wfSeor grr 39& ua wais IRDA /
FNA / GOG / LR / 001 / 2017-18 / 66 fgiew
25.7.2017 i et wmies IRDA / FNA / GOG / LR /
001/2017-18/67 femier 27.7.2017 g foranmang |

TR ST faframe 3R e wferestor & e & Srar
sAnuadgwarNo.FNA/GUI/COM/001/2018-19
/ 156 fei 04.12.2018, 31.03.2018 wr g Fr are X
7914900 iR <t gt srefya A (vea @ 315829800
o)) & | 99 & R & forg fomigr g 1 afg ad 2016-17 #
o 2y <At syariifve fea mmar o, 31.03.2019 &6t e
g aret srafagge 7914900 s a A gt |
THHMA & 4G9 H g T SRNfIT 8 ¢ |

wifea fadie faevol & g wey ofit 39 W e &t
fomierdt

fafea @ut @1 Fewe dea sudt aifafaem, 2013
("efafaam") & arr 134 (5) & aftia A & fag SegR
2, 37 gifeha foxit gaaeal 6t dardt & gau & S gafed @
Tel SR fougy =fSetor 3d € fa<ia fafq, facia wei ok
e srfefas, 1938 & e dut & e waTe &l Tafdd
AT, YRAE S fafame ok e miveor (i
foraont &t damdt 3iiR oar udteyent &t AT SufE @ fdie)
fafram 2002, ("fafem) ) SmHdR W) 9Ra & ©ier fag
T A@ied fagia, forad dut arfefran &t arr 133 & dea
fafey caio T et €, ot & faam 7 (eran) faam,
2014 3 g1y ufda ey e e 31a<ae €9 8 dF] 8 ¢ 31X
| 39 forigrt # @ut &t ufgufl 6t gren & ferg dut
IR & wEuHl & SER W o Rere! @
TEET 3R 1) 37 31 St giaaaratl @l Jep 37 aar
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T & g off e &; R e Hifqal & g+ ik

3Me; 0T SR ST eI it 3 37k faderyut §; stk
etz whfea faxia faaron & faT weee 8t 7 R wmae
I foIgRIE |

AT i facita Fgen @1 waaa i w@eEm, S
@i Repled &t Tetarar 3R qotar glafad & & fog
YHTE! €9 8 H & 32 9, ST foh Uah g 37 fAoaey efgenton
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thousands) has been accounted for during this year. Had
the entire amount been absorbed in the year 2017-18, the
losses for the year ended 31.03.2019 would be lower by X
2479992 thousands.

2. Note No. 18(b) to the statements, regarding
deferment of liabilities for Claims Incurred But not

Reported (IBNR) and Claims Incurred But not Enough
Reported (IBNER) of the company to the extent of
% 23744700 thousand pursuant to the exemption granted
by the Insurance Regulatory and Development Authority
of India vide its Letter No. IRDA/FNA/GOG/LR/001/2017-
18/66 dated 25.7.2017 and Letter No.
IRDA/FNA/GOG/LR/001/2017-18/67 dated 27.7.2017.

As per the directions of IRDAI vide their letter
No.FNA/GUI/COM/001/2018-19/156 dated 04.12.2018,
the entire unabsorbed amount of ¥ 7914900 thousands
as on 31.03.2018 (previously absorbed ¥ 15829800
thousands) has been accounted for during the year. Had
the entire amount been absorbed in the year 2016-17, the
losses for the period ending 31.03.2019 would be lower
by X 7914900 thousands.

Ouropinionis not modified in respect of this matter.

Responsibilities of Management and Those Charged
with Governance for the Consolidated Financial
Statements

The Holding Company’s Board of Directors is responsible
for the matters stated in section 134(5) of the Companies
Act, 2013 (“the Act”) with respect to the preparation of
these consolidated financial statements that give a true
and fair view of the consolidated financial position,
financial performance and consolidated cash flows of the
Company in accordance with the Insurance Act, 1938, the
Insurance Regulatory and Development Authority of India
(Preparation of Financial Statements and Auditors’ Report
of Insurance Companies) Regulation 2002, (“the
Regulation”) the accounting principles generally
accepted in India, including the accounting Standards
specified under section 133 of the Companies Act, read
with Rule 7 of the Companies (Accounts) Rules, 2014 to
the extent applicable and in the manner so required. This
responsibility also includes maintenance of adequate

accounting records in accordance with the provisions of
the Gompanies Act for safeguarding of the assets of the
Company and for preventing and detecting frauds and
other irregularities; selection and application of
appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design,
implementation and maintenance of adequate internal
financial controls, that were operating effectively for
ensuring the accuracy and completeness of the
accounting records, relevant to the preparation and
presentation of the financial statements that give a true
and fair view and are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the Board of
Directors is responsible for assessing the Group’s ability
to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going
concern basis of accounting unless the Board of Directors
gither intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those Board of Directors are also responsible for
overseeing the Group’s financial reporting process.

Auditors’ Responsibilities for the Audit of the
Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about
whether the consolidated financial statements as a whole
are free from material misstatement, whether due to fraud
orerror, and to issue an Auditors’ report that includes our
opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted
in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users
taken on the basis of these consolidated financial
statements.

As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:
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Identify and assess the risks of material
misstatement of the consolidated financial
statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The
risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the
override of internal control.

Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances. Under section
143(3)(1) of the Companies Act, 2013, we are also
responsible for expressing our opinion on whether
the Holding company has adequate internal financial
controls system in place and the operating
effectiveness of such controls.

Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting
estimates and related disclosures made by
management.

Conclude on the appropriateness of management’s
use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a
material uncertainty exists related to events or
conditions that may cast significant doubt on the
Holding Company’s ability to continue as a going
concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our
Auditors’ report to the related disclosures in the
financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the
date of our Auditors’ report. However, future events
or conditions may cause the Company to cease to
continue asagoing concern.

Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial statements
represent the underlying transactions and eventsina
manner that achieves fair presentation.

We communicate with those charged with
governance regarding, among other matters, the
planned scope and timing of the audit and significant
audit findings, including any significant deficiencies
ininternal control that we identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and to
communicate with them all relationships and other
matters that may reasonably be thought to bear on
our independence, and where applicable, related
safeguards.

Other Matters

We did not audit the financial statements of a subsidiary,
whose financial statements reflect total assets of
% 192393 thousands as at 31st March, 2019, total
revenues of ¥ 26956 thousands and net cash flows
amounting to ¥ 1569 thousands for the year ended on
that date, as considered in the Consolidated financial
statements. The Consolidated financial statements also
include the Group’s share of net profit of ¥ 51790
thousands for the year ended 31st March, 2019, as
considered in the Consolidated financial statements, in
respect of two associates, whose financial statements /
financial information have not been audited by us. These
financial statements / financial information have been
audited by other auditors whose reports have been
furnished to us by the Management and our opinion on
the consolidated financial statements, in so far as it
relates to the amounts and disclosures included in
respect of these subsidiary and associates and our report
in terms of sub-sections (3) of Section 143 of the Act,
insofar as it relates to the aforesaid subsidiaries and
associates, is based solely on the reports of the other
auditors.

Our opinion on the Consolidated financial statements, and
our report on Other Legal and Regulatory Requirements
below, is not modified in respect of the above matters with
respectto our reliance on the work done and the reports of
the otherauditors.
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Report on Other Legal and Regulatory Requirements

As required by Section 143 (3) of the Act, we report
that:

We / the other auditor whose reports we have relied
upon, have sought and obtained all the information
and explanations which to the best of our knowledge
and belief were necessary for the purposes of our
audit of the aforesaid Consolidated financial
statements.

Except for the possible effects of the matter
described in the Basis for Qualified Opinion
Paragraph, in our opinion, proper books of account
as required by law have been kept by as so far as it
appears from our examination of those books and
proper returns adequate for the purposes of our audit
have been received from the branches not visited by
us.

The Consolidated Balance Sheet, the Consolidated
Revenue Accounts, the Consolidated Profit and Loss
Account and the Consolidated Cash Flow Statement
dealt with by this Report are in agreement with the
books of account maintained for the purpose of
preparation of the Consolidated financial statements.

Except for the possible effects of the matter
described in the Basis for Qualified Opinion
Paragraph, in our opinion, the aforesaid consolidated
financial statements comply with the Accounting
Standards specified under Section 133 of the Act,

read with Rule 7 of the Companies (Accounts) Rules,
2014.

As per the Notification No. G.S.R. 463(E) dated
05.06.2015, sub-section (2) of Section 164 of the
Companies Act, 2013 is not applicable to
Government Companies.

With respect to the adequacy of internal financial
control systems and the operating effectiveness of
such controls, we give our Reportin Annexure —|

With respect to the other matters to be included in the
Auditors’ Report in accordance with Rule 11 of the
Companies (Audit and Auditors) Rules, 2014, in our
opinion and to the best of our information and
according to the explanations givento us:

i. The Consolidated financial statements disclose
the impact of pending litigations on the
Consolidated financial position of the group and
its associates-Refer Note No0.3 to the
Consolidated financial statements;

ii. The Group and its associates did not have any
material foreseeable losses on long-term
contracts including derivative contracts.

iii. There were no amounts which were required to
be transferred, to the Investor Education and
Protection Fund by the Holding Company, its
subsidiary company and associate company
incorporated in India.
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For AV Deven & Co
ICAI FRN : 000726S
Chartered Accountants

CA R Raghuraman
Partner
Membership No.201760

Place: Chennai
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Chartered Accountants
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Annexure —Ito Independent Auditors’ Report

Report on the Internal Financial Controls under Clause
(i) of Sub-section 3 of Section 143 of the Companies Act,
2013 (“the Act”)

We have audited the internal financial controls over
financial reporting of United India Insurance Company
Limited (“hereinafter referred to as “the Holding
Company”) its subsidiary company and its associate
company which are companies incorporated in India, as
of March 31, 2019 in conjunction with our audit of the
consolidated financial statements of the Holding
Company for the year ended.

Management’s Responsibility for Internal Financial
Controls

The respective Board of Directors of the Holding
company, its subsidiary company and its associate
company, which are companies incorporated in India, are
responsible for establishing and maintaining internal
financial controls based on the internal control over
financial reporting criteria established by the Company
considering the essential components of internal control
stated in the Guidance Note on Audit of Internal Financial
Controls over Financial Reporting issued by the Institute
of Chartered Accountants of India. These responsibilities
include the design, implementation and maintenance of
adequate internal financial controls that were operating
effectively for ensuring the orderly and efficient conduct
of its business, including adherence to company’s
policies, the safeguarding of its assets, the prevention and
detection of frauds and errors, the accuracy and
completeness of the accounting records, and the timely
preparation of reliable financial information, as required
underthe Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the
Company’s internal financial controls over financial
reporting based on our audit. We conducted our audit in
accordance with the Guidance Note on Audit of Internal
Financial Controls over Financial Reporting (the
“Guidance Note”) and the Standards on Auditing, issued
by ICAlI and deemed to be prescribed under section
143(10) of the Companies Act, 2013, to the extent
applicable to an audit of internal financial controls, both
applicable to an audit of Internal Financial Controls and,
both issued by the Institute of Chartered Accountants of

India. Those Standards and the Guidance Note require
that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about
whether adequate internal financial controls over financial
reporting was established and maintained and if such
controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit
evidence about the adequacy of the internal financial
controls system over financial reporting and their
operating effectiveness. Our audit of internal financial
controls over financial reporting included obtaining an
understanding of internal financial controls over financial
reporting, assessing the risk that a material weakness
exists, and testing and evaluating the design and
operating effectiveness of internal control based on the
assessed risk. The procedures selected depend on the
Auditors’ judgement, including the assessment of the
risks of material misstatement of the financial statements,
whether due to fraud orerror.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion on the Company’s internal financial controls
system over financial reporting.

Meaning of Internal Financial Controls over Financial
Reporting

A company’s internal financial control over financial
reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting
and the preparation of financial statements for external
purposes in accordance with generally accepted
accounting principles. A company’s internal financial
control over financial reporting includes those policies
and procedures that (1) pertain to the maintenance of
records that, in reasonable detail, accurately and fairly
reflect the transactions and dispositions of the assets of
the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit
preparation of financial statements in accordance with
generally accepted accounting principles, and that
receipts and expenditures of the company are being made
only in accordance with authorisations of management
and directors of the company; and (3) provide reasonable
assurance regarding prevention or timely detection of
unauthorised acquisition, use, or disposition of the
company’s assets that could have a material effect on the
financial statements.
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Inherent Limitations of Internal Financial Controls over
Financial Reporting

Because of the inherent limitations of internal financial
controls over financial reporting, including the possibility
of collusion or improper management override of
controls, material misstatements due to error or fraud
may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial
reporting to future periods are subject to the risk that the
internal financial control over financial reporting may
become inadequate because of changes in conditions, or
that the degree of compliance with the policies or
procedures may deteriorate.

Qualified Opinion

According to the information and explanations given to us
and based on our audit, the material weakness has been
identified as at March 31,2019 as below:

The Company did not have appropriate internal controls
for obtention of year end confirmation of balances from
otherinsurance companies and reconciliation.

A ‘material weakness’ is a deficiency, or a combination of
deficiencies, in internal financial control over financial
reporting, such that there is a reasonable possibility that a
material misstatement of the company’s annual or interim
financial statements will not be prevented or detected ona
timely basis.

In our opinion, except for the effects/possible effects of
the material weakness described above on the
achievement of the objectives of the control criteria, the
Holding Company, its subsidiary company and its
associate company, which are companies incorporated in
India, have, in all material respects, an adequate internal
financial controls system over financial reporting and
such internal financial controls over financial reporting
were operating effectively as at March 31,2019, based on
the internal control over financial reporting criteria

For AV Deven & Co
ICAI FRN : 000726S
Chartered Accountants

For P B Vijayaraghavan & Co
ICAI FRN :004721S
Chartered Accountants

established by the Company considering the essential
components of internal control stated in the Guidance
Note on Audit of Internal Financial Controls Over Financial
Reporting issued by the Institute of Chartered
Accountants of India.

We have considered the material weakness identified and
reported above in determining the nature, timing, and
extent of audit tests applied in our audit of the March 31,
2019 Consolidated financial statements of the Company,
and the material weakness has affected our opinion on the
Consolidated financial statements of the Company and we
have issued a qualified opinion on the Consolidated
financial statements.

In our opinion , the Holding Company, its subsidiary
company and its associate company, which are
companies incorporated in India, have, in all material
respects, an adequate internal financial controls system
over financial reporting and such internal financial
controls over financial reporting were operating
effectively as at March 31, 2019, based on the internal
control over financial reporting criteria established by the
Company considering the essential components of
internal control stated in the Guidance Note on Audit of
Internal Financial Controls Over Financial Reporting
issued by the Institute of Chartered Accountants of India

Other Matters

Our aforesaid reports under Section 143(3)(l) of the Act
on the adequacy and operating effectiveness of the
internal financial controls over financial reporting insofar
as it relates to one subsidiary company and one associate
company which are companies incorporated in India, is
based on the corresponding reports of the auditors of
such companies incorporated in India. In respect of one
foreign associate company adequacy and operating
effectiveness of Internal Financial controls over Financial
Reporting is not being reported since reporting under
section 143 (3)(1) is not applicable.

For A John Moris & Co
ICAI FRN :007220S
Chartered Accountants

CA R Raghuraman CA P B Srinivasan CA G Kumar
Partner Partner Partner
Membership No.201760 Membership No.203774 Membership No.023082

Place: Chennai
Date: 31.05.2019
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COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER SECTION 143 (6) (b) OF THE COMPANIES
ACT, 2013 ON THE CONSOLIDATED FINANCIAL STATEMENTS OF UNITED INDIA INSURANCE COMPANY LIMITED,
CHENNAI FOR THE YEAR ENDED 31 MARCH 2019

The preparation of financial statements of United India
Insurance Company Limited for the year ended 31 March
2019 in accordance with the financial reporting
framework prescribed under the Companies Act, 2013
(Act) is the responsibility of the management of the
company. The statutory auditors appointed by the
Comptroller and Auditor General of India under section
139 (5) of the Act are responsible for expressing opinion
on the financial statements under section 143 read with
section 129 (4) of the Act based on independent audit in
accordance with the standards on auditing prescribed
under section 143 (10) of the Act. This is stated to have
been done by them vide their Audit Report dated 31 May
2019.

[, on behalf of the Comptroller and Auditor General of
India, have conducted a supplementary audit of the
consolidated financial statements of United India
Insurance Company Limited for the year ended 31 March
2019 under section 143 (6) (a) read with section 129 (4)
of the Act. We conducted a supplementary audit of the
financial statements of United India Insurance Company
and Zenith Securities and Investment Limited, but did
not conduct supplementary audit of the financial
statements of Health Insurance TPA of India Limited for
the year ended 31 March 2019. Further, Section 139 (5)
and 143 (6) (a) of the Act are not applicable to India
International Insurance Pte Ltd., Singapore, being
private entity incorporated in Foreign Country under the
respective laws, for appointment of their Statutory
Auditor nor for conduct of supplementary audit.
Accordingly, Gomptroller and Auditor General of India
has neither appointed the Statutory Auditors nor
conducted the supplementary audit of this company.
This supplementary audit has been carried out
independently without access to the working papers of

Place: Chennai
Date: 20.07.2019

the statutory auditors and is limited primarily to inquiries
of the statutory auditors and company personnel and a
selective examination of some of the accounting records.
Based on my supplementary audit, | would like to highlight
the following significant matters under section 143 (6) (b)
of the Act which have come to my attention and which in
my view are necessary for enabling a better understanding
of the financial statements and the related audit report.

(A) Comments on Financial Position
Schedule 14 - Provisions -3 7,625.12 Crore
Provisions for Loans, Investments and Other
Assets - 3245.65 Crore
The Company has invested ¥ 275.24 crore in Non-
Convertible Debentures of Infrastructure Leasing &
Financial Services (IL&FS) and its subsidiary companies.
There were principal and interest defaults on the
investment during the year and the Company has created a
provisions 0f X 27.52 crore (10 per cent) towards the book
value of the Investment.
As per the proceedings before National Company Law
Tribunal, IL & FS and its subsidiary companies have been
placed under the ‘Red’ category by new Board of Directors
appointed by the Union Government to manage the affairs
of the IL & FS group of companies, which means that such
entities cannot meet their payment obligations towards
even senior secured financial creditors. Considering these
developments, the Company should have made full
provision against diminution in value of the above
investment.
This has resulted in understatement of Provisions as well
aslossfortheyear by 247.72 crore.

For and on behalf of the
Comptroller & Auditor General of India

(R. AMBALAVANAN)
DIRECTOR GENERAL OF COMMERCIAL AUDIT AND
EX-OFFICIO MEMBER, AUDIT BOARD, CHENNAI
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gases R seg¥sw susht fufies /| UNITED INDIA INSURANCE COMPANY LIMITED
Ueftewer wean : 545 &t.f4.fR.u & ary Fdtewr & aridte : 22 sadt 2018

Registration No.: 545 Date of Renewal with the IRDAI :22 January 2018
TAfeRa sifeet sftar reea wrar 31 ad 2019 & wmmw srafer & forw

CONSOLIDATED FIRE INSURANCE REVENUE ACCOUNT FOR THE PERIOD ENDI;331ST MARCH 2019

3ifast 19T IrsT¥a WTAT | FIRE INSURANCE REVENUE ACCOUNT

feawor | Particulars Schedule Current Year Previous Year
(z°000) (z°000)

aiffa s (gz)
Premium earned (Net) 1 7682020 8568763
foraemt &t fadst | ararrsft o @ /a1l (9)
Profit/Loss on sale/redemption of Investments (Net) 919427 1569676
faformar 2 gifer [emer
Exchange Loss/Gain -1711 2397
ST, TN G fabarRIT -Fboet
Interest, Dividend & Rent - Gross 1783521 1913360
P (31)
TOTAL (A) 10383257 12054196
I &1 (IR)
Claims Incurred (Net) 2 6874134 8454795
FHle (I%)
Commission 3 904500 902879
a3 wefdd arets Td
Operating Expenses related to Insurance Business 4 2331374 2094938
3
Others
forder & wafdd @
Expenses relating to Investments 2022 2682
forder &t sfiffrmm o2 ufvenerst
Amortisation of Premium on Investments 8941 10111
et o & Gaf¥a 9 wma & sieft arft afdr
Amount written off in respect of depreciated investments 26037 64726
31Me I 3R Afeeser SrOT I forw Traemst
Provision for Bad & Doubtful Debts 19039 -308
Afcber T A o ARG AT B FFeT o TN
Provision for diminution in the value of other than
actively traded Equities 13569 -21135
P (31)
TOTAL (B) 10179616 11508688
vraTer @/ (Ffer) 3 = (31 - 31m)
Operating Profit/(Loss) C = (A-B) 203641 545508
fRfermaat
APPROPRIATIONS
SRRenfet & wma B rdtd
Transfer to Shareholders’ Account 203641 545508
Fgifaufce srrféifer ot sidfia
Transfer to Catastrophe Reserve 0 0
3o IRfefd &t siafia
Transfer to Other Reserves 0 0
3 (3)
TOTAL (C) 203641 545508
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aftor rfefore 1938 &t erT 40 2t (2) B SRR 5 TAGERT FATIOIA B & fob GHRY Adcad STeidRt 3R fdeamt & SeiR 3rfoet i SRIGR #, T1g T a1

WRIET T, B! oft 5w s IueTa ey el st arfdet ftorm arorea T i T & = 7 Yofa: fafora fd s g

As required by Section 40G(2) of insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all
expenses wherever incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in

the Fire Insurance Revenue account as expenses.

ST YU
Ut gfea

ANAGHA DESHPANDE
COMPANY SECRETARY

riSTTa gt
e
f&a: 07039727

PARIJAT DUTTA
DIRECTOR
DIN 07039727

FA T 37 Te HO
TSI FATAR
T% 3R . 0007267&
For AV Deven & Co
ICAI FRN :000726S
Chartered Accountants

HIge TR TR
AqFTER
qe&ar & 201760

CA R Raghuraman
Partner
Membership No.201760

o Aot Place : Chennai
fgmie: 31.05.2019 Date : 31.05.2019

il fAeRe et qer 39t ax @ / For and on behalf of Board

RGEL IHHR
fAeRres ofit qe faxiia arfverdt

f&: 074542356

S GOPAKUMAR

DIRECTOR & CHIEF FINANCIAL OFFICER

DIN 07542356
ey faet
o
f&: 07399558

SINDHU PILLAI
DIRECTOR
DIN 07399558

AR e ufaaga & erqar / Vide our report of even date attached

Tl Ut ot fasrRTaeH T Fuet

TS TRATR
T% 3R T: 0047217"

For P B Vijayaraghavan & Co

[CAI FRN :004721S
Chartered Accountants

gy, ot & shfaes
AriigR

He&gdr wn: 203774

CA P B Srinivasan
Partner
Membership No.203774

e aarw=
Y H-Tg-veY e
fe1: 08268834

GIRISH RADHAKRISHNAN

CHAIRMAN CUM
MANAGING DIRECTOR
DIN 08268834

gATSeS A
UNITED INDIA

FHd TSI AR QU &t
A AWTHR
T 3R T. 00722075
For A John Moris & Co
[CAI FRN :007220S
Chartered Accountants

dig. Sft. AR

IrigR
Hoggdr gwar; 023082

CA G Kumar
Partner
Membership No.023082
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CONSOLIDATED MARINE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2019

T-I'gﬁ ot e TdT/ MARINE INSURANCE REVENUE ACCOUNT

feawor | Particulars Schedule Current Year Previous Year
(z°000) (z°000)

aiffa s (gz)
Premium earned (Net) 1 2225124 2327344
fordent &t faht | argrrft @ am/31fer (%)
Profit/Loss on sale/redemption of Investments (Net) 275686 448769
fafermr & gifer amer
Exchange Loss/Gain 4 18
TS, T g fBR - AT
Interest, Dividend & Rent - Gross 355465 383754
e (3)
TOTAL (A) 2856279 3159885
3T &1 (25)
Claims Incurred (Net) 2 2183884 1764966
Bt (IR)
Commission 3 268929 234502
i PRITR A Fafea sTetet Td
Operating Expenses related to Insurance Business 4 465944 412399
Kic)
Others
foraer & wdfera s
Expenses relating to Investments 606 767
forder &t sfifaer or af¥enerst
Amortisation of Premium on Investments 2681 2891
BRI foraer 3 Fafeld g Tma & sreft st 7fer
Amount written off in respect of depreciated investments 7807 18505
3reNe I 3R Afeeses srOT & forw Traest
Provision for Bad & Doubtful Debts 5709 -88
Afcbal T4 A o1 SR AR B e 8] Taelet
Provision for diminution in the value of other than
actively traded Equities 4069 -6043
P (31)
TOTAL (B) 2939629 2427899
sraTerat o/ (gifer) § = (31 - 3m)
Operating Profit/(Loss) C = (A-B) -83350 731986
ffermaat
APPROPRIATIONS
RREM & w1 @) Sfafed
Transfer to Shareholders” Account -83350 731986
AgTfqufca smRfgid & 3iafia
Transfer to Catastrophe Reserve 0 0
31 3Rferer @Y sidfia
Transfer to Other Reserves 0 0
3 (3)
TOTAL (C) -83350 731986
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aftem arferforent 1938 &t emer 40 2t (2) T SFoIR 51 TAGERT SHTIOIT B 8 fdb 5ARY Fafe Setait 31k fdeary & SreRiR 3ifset o sRiaR #, 7rg vea an

o

RIE T, B it e s IueTa eier el wft arfdet e arera Tt i T o T A yofa: fsfera f i g

As required by Section 40G(2) of insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all
expenses wherever incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in

the Fire Insurance Revenue account as expenses.

ST YU
Ut gfea

ANAGHA DESHPANDE
COMPANY SECRETARY

riSTTa gt
e
f&a: 07039727

PARIJAT DUTTA
DIRECTOR
DIN 07039727

FA T 37 Te HO
TSI FATAR
T% 3R . 0007267&
For AV Deven & Co
ICAI FRN :000726S
Chartered Accountants

HIge TR TR
AqFTER
qe&ar & 201760

CA R Raghuraman
Partner
Membership No.201760

o Aot Place : Chennai
fgmie: 31.05.2019 Date : 31.05.2019

il fAeRe et qer 39t ax @ / For and on behalf of Board

RGEL IHHR
fAeRres ofit qe faxiia arfverdt

f&: 074542356

S GOPAKUMAR

DIRECTOR & CHIEF FINANCIAL OFFICER

DIN 07542356
ey faet
o
f&: 07399558

SINDHU PILLAI
DIRECTOR
DIN 07399558

AR e ufaaga & erqar / Vide our report of even date attached

Tl Ut ot fasrRTaeH T Fuet

TS TRATR
T% 3R T: 0047217"

For P B Vijayaraghavan & Co

[CAI FRN :004721S
Chartered Accountants

gy, ot & shfaes
AriigR

He&gdr wn: 203774

CA P B Srinivasan
Partner
Membership No.203774

e aarw=
Y H-Tg-veY e
fe1: 08268834

GIRISH RADHAKRISHNAN

CHAIRMAN CUM
MANAGING DIRECTOR
DIN 08268834
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FHd TSI AR QU &t
A AWTHR
T 3R T. 00722075
For A John Moris & Co
[CAI FRN :007220S
Chartered Accountants

dig. Sft. AR
IrigR
Hoggdr gwar; 023082

CA G Kumar
Partner
Membership No.023082
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CONSOLIDATED MISCELLANEOUS INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2019

fafaer st Irst¥a WTAT/ MISCELLANEOUS INSURANCE REVENUE ACCOUNT

. Current Year Previous Year

Particulars Schedule (z°000) (? 000)
aifsfa ifeem (g)
Premium earned (Net) 1 1211317936 117713735
fordet &t facht | ararersft o amr/arfor (21)
Profit/Loss on sale/redemption of Investments (Net) 11543287 14612408
faformer & gifer /e
Exchange Loss/Gain 16078 16049
TS | CTTHT9T G BRI - Fbed
Interest, Dividend & Rent - Gross 14935757 12495430
e (31)
TOTAL (A) 147633058 144837622
ST @ (2I)
Claims Incurred (Net) 2 134302882 111158388
FHflee (%)
Commission 3 6153600 5538491
T PRITR A Feferd srreter T
Operating Expenses related to Insurance Business 4 27796759 23470706
kice)
Others
forder & wafaq zd
Expenses relating to Investments 25391 24968
forder &t dfiffmy or afyeners
Amortisation of Premium on Investments 112254 94129
BRI forder 3 Faferd g 7ma & sreft st rfer
Amount written off in respect of depreciated investments 326897 602545
FMeY 3R Afogver UM & forw wrgemst
Provision for Bad & Doubtful Debts 239031 -2868
Afcsar T A 51 TR AR S eI o T
Provision for diminution in the value of other than
actively traded Equities 170358 -196752
e (3m)
TOTAL (B) 169127172 140689607
srTere o (Ffer) 5 = (37 - am)
Operating Profit/(Loss) C = (A-B) -21494114 4148015
faformrer
APPROPRIATIONS
rentet & wa @ siafa
Transfer to Shareholders’ Account -21494114 4148015
AgTdufca smféife & srafia
Transfer to Catastrophe Reserve 0 0
3y JRferfa @ sidfed
Transfer to Other Reserves 0 0
34 (3)
TOTAL (C) -21494114 4148015




gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

aftorr arfeiform 1938 &t erT 40 2t (2) F 3FeRIR 57 TAGGERT FATIOIA B & b GHRY A fea STeidRt 3R fdeam & SR arfest St SRISR #, 718 werer a1
RIEG T, B At w10 SueTa eier Fre sft afSet ftorr a7 T & & qofd: faasferd fsar s 3

As required by Section 40C(2) of insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all
expenses wherever incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in

the Fire Insurance Revenue account as expenses.

ST YU
Ut gfea

ANAGHA DESHPANDE
COMPANY SECRETARY

riSTTa gt
e
f&a: 07039727

PARIJAT DUTTA
DIRECTOR
DIN 07039727

FA T 37 Te HO
TSI FATAR
T% 3R . 0007267&
For AV Deven & Co
ICAI FRN :000726S
Chartered Accountants

HIge TR TR
AqFTER
qe&ar & 201760

CA R Raghuraman

Partner
Membership No.201760
o Aot Place : Chennai

fiqte: 31.05.2019  Date : 31.05.2019

il fAeRe et qer 39t ax @ / For and on behalf of Board

RGEL IHHR
fAeRres ofit qe faxiia arfverdt

f&: 074542356

S GOPAKUMAR

DIRECTOR & CHIEF FINANCIAL OFFICER

DIN 07542356
ey faet
o
f&: 07399558

SINDHU PILLAI
DIRECTOR
DIN 07399558

AR e ufaaga & erqar / Vide our report of even date attached

Tl Ut ot fasrRTaeH T Fuet

TS TRATR
T% 3R T: 0047217"

For P B Vijayaraghavan & Co

[CAI FRN :004721S
Chartered Accountants

gy, ot & shfaes
AriigR

He&gdr wn: 203774

CA P B Srinivasan
Partner
Membership No.203774

e aarw=
Y H-Tg-veY e
fe1: 08268834

GIRISH RADHAKRISHNAN

CHAIRMAN CUM
MANAGING DIRECTOR
DIN 08268834

gATSes 3
UNITED INDIA

FHd TSI AR QU &t
A AWTHR
T 3R T. 00722075
For A John Moris & Co
[CAI FRN :007220S
Chartered Accountants

dig. Sft. AR
IrigR
Hoggdr gwar; 023082

CA G Kumar
Partner
Membership No.023082

anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

fafarer oftnm IS |TAT/ MISCELLANEOUS INSURANCE REVENUE ACCOUNT
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T 3112 gIfer TTAT/ PROFIT AND LOSS ACCOUNT

sfean
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

geses §f3am seg¥=w ousht frfies /| UNITED INDIA INSURANCE COMPANY LIMITED
gfteor @ : D45 t.f4.f4.u 3 ary sdftewr i avte : 22 seet 2018

Registration No.: 545 Date of Renewal with the IRDAI :22 January 2018
gifera @y 3tz g1fer @mar 31 aref 2019 &t wwme af & forw

CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2019

féewor / Particulars

3rept are %
Schedule Current Year

( ’000)

ard o

Previous Year

(% 000)

T o | (gIfer )
OPERATING PROFIT/(LOSS)

ifaor atar

203640

545508

Fire Insurance
st

Marine Insurance

-83350

731986

fafaer ffam
Miscellaneous Insurance

-21494114

4148015

forder 3 3mx
INCOME FROM INVESTMENTS

TS, 19797 T bR - Fbed
Interest, Dividend & Rent - Gross

1880712

3105158

forder &t faeht or ot
Profit on sale of investments

1489099

3680601

HeTe: forden &t fadht w #1fer
Less: Loss on sale of investments

0

-124

3 3
OTHER INCOME

gec @Td # STl T afafy
Sundry balances written back

70398

223702

gRrafceRat ot facht oR e / gifel qen 3ot 3K
Profit/Loss on sale of assets & other incomes

49611

124070

e (31)
TOTAL (A)

-17884004

12558916

TTaeTe ( B S JHeArar)
PROVISIONS (Other than taxation)

Afb T A 5 T AT S T 6
For diminution in the value of investments

26543

36297

Afeeser oM 3q
For doubtful debts

30486

722

3= = |
OTHER EXPENSES

3
Others

785804

182180

3R e BRIER A Fefd @ d
Expenses other than those related to Insurance
Business

4450

7914

e WA F STeAT AT JIME T SHOT
Bad debts written off

0

0

forder fifdem o= ufvenerst
Amoartisation of Premium on Investments

14317

23676

BRI foraer 3 Fafeld g T & sreft srht At
Amount written off in respect of depreciated
investments

128760

151557

P (31)
TOTAL (B)

990360

400902

TS gd e (3) = (- 3m)

Profit Before Tax (C)= (A-B)

-18874364

12158014

B P ford wraerer
Provision for Taxation

3020

2254000




geses §f3am seg¥=w ousht frfies /| UNITED INDIA INSURANCE COMPANY LIMITED
Gefteor @ : D45 . f.f4.u 3 ary sdftewr $ avtke : 22 s 2018

gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

Registration No.: 545 Date of Renewal with the IRDAI :22 January 2018

gifera @y 3t grfer @mar 31 arf 2019 &t wwmg af & forw

CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2019

gATSeS A
UNITED INDIA

Nk CurmentY Previous Y
fawor / Particul urrent Year revious Year
| Particulars S &-000) £ 000)
Less: MAT Credit 0 0
wIfid o=
Deferred tax 0 0
a1d et o Feferd B2
Taxation relating to earlier years 0 0
T % IG TN Wi ATGATRIS TS 37 T Ul & o1
Profit after Taxation but before Minority Interest
and Share of Profit of Associates (D ) -18877384 9904014
SHe- Hag &t & e/ / (gif) @ st
Add : Share of Profit / (Loss) of Associates 51790 13396
HTY: HIZATRIS 1T T 37%T
Less: Share of Minority Interest 2064 29712
N, ASIRTE AT 3fR Tag HU & A9 & ¥ & 915 Tg
e / (=) /
Net Profit / (Loss) after Taxation, Minority Interest
and Share of Profit of Associates -18830658 9887698
fafertsrer
APPROPRIATIONS
T 99 § 2T erfeRiy
Brought forward Surplus from Previous year 0 0
TReaTad difae e
Proposed final dividend 0 0
AR amerer
Interim Dividend 0 0
AT fdeRor B2
Dividend distribution tax 0 0
gifaferes smRfgfer of siafa
Transferred to Statutory Reserve 0 2150
s Hree amfgifd @ siafe
Transferred to Debenture Redemption Reserve 225000 225000
T SRfe @ srafed
Transferred to General Reserve -19055658 9660548
qetol Tl Y JFafed o
Balance carried forward to Balance Sheet 0 0
7w 3 aeelipa ufer AR A
Basic and Diluted Earning per share -125.54 65.92

anfan faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

T 3712 gIfer BT/ PROFIT AND LOSS ACCOUNT
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4N

gTSeS R
UNITED INDIA

T 3112 gIfer TTAT/ PROFIT AND LOSS ACCOUNT

39T 39T
St wfg

ANAGHA DESHPANDE
COMPANY SECRETARY

IRSATe &=
e
f&: 07039727

PARIJAT DUTTA
DIRECTOR
DIN 07039727

P ¢t 3t e et
TG TR
T% 3R 4. 00072675
For AV Deven & Co
ICAI FRN :000726S
Chartered Accountants

Hige TR TR
IMGR
Hegdar g 201760

CA R Raghuraman
Partner
Membership No.201760

W et Place : Chennai
feaie: 31.05.2019 Date : 31.05.2019

qTfier g / ANNUAL REPORT 2018 - 2019

%l feRre Weadt qur I9et ax @ / For and on behalf of Board

T TMYHAR

foreres afe e farchar arferrdt

fe: 074542356
S GOPAKUMAR

DIRECTOR & CHIEF FINANCIAL OFFICER

DIN 07542356

fomy et
IECNECd
f&1: 07399558

SINDHU PILLAI
DIRECTOR
DIN 07399558

TR g ufadea & egar / Vide our report of even date attached

Fd Gt <t fasraRraaT Ge Hust

TS SRATRR
T TR T 0047217

For P B Vijayaraghavan & Co

[CAI FRN :004721S
Chartered Accountants

d. & & shifaew

ITGR
Ho&dT 441 203774

CA P B Srinivasan
Partner
Membership No.203774

i ree=
FTY-g-v9Y s
fe: 08268834

GIRISH RADHAKRISHNAN

CHAIRMAN CUM
MANAGING DIRECTOR
DIN 08268834

Fd TS ARG qUe FHut
LECARSICIEDTS
% 3R T 00722009
For A John Moris & Co
[CAI FRN :007220S
Chartered Accountants

dig. St AR
9qrfer
Hg&dr gwar;. 023082

CA G Kumar
Partner
Membership No.023082
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gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

Registration No.: 545 Date of Renewal with the IRDAI :22 January 2018
317 2019% = w a1 gAwfa gerwaw /Consolidated Balance Sheet as at 31st March 2019

gATSeS A
UNITED INDIA

gt T a1q e
fdawor / Particulars Schedule Current Year Previous Year
(z’000) (% °000)
forfer o1 e
SOURCES OF FUNDS
TR Gt
SHARE CAPITAL 5 1500000 1500000
A&t 3tk sy - Jerement
RESERVES AND SURPLUS 6 31511591 50210956
g e afeade JmAr -IRRARSH!
FAIR VALUE CHANGE ACCOUNT-SHARE HOLDERS’ 3668629 7772724
g e afeade Jmar - qrefERa
FAIR VALUE CHANGE ACCOUNT-POLICYHOLDERS’ 31742849 35170503
B
BORROWINGS 7 9000000 9000000
St
MINORITY INTEREST 84468 80139
T R e
DEFFERED TAX LIABILITY 1 1
T
TOTAL 77507548 103734333
forferit @1 3u=ter
APPLICATION OF FUNDS
forder
INVESTMENTS 8 321117713 302720513
RO
LOANS 9 1376635 2650047
Ferrft afmafecat
FIXED ASSETS 10 2477137 1843798
are ufrraferat
CURRENT ASSETS
FBG IR I o9
CASH AND BANK BALANGES 11 17619080 20210681
3 3tk 31wt ufRmaferat
ADVANCES AND OTHER ASSETS 12 39019715 38994673
3upa (37)
SUB-TOTAL (A) 56638795 59205354
a1, QA
CURRENT LIABILITIES 13 227851511 190687740
IcBic
PROVISIONS 14 76251221 71997639
Iupa (3m)
SUB-TOTAL (B) 304102732 262685379
% a1, afrmafert (3) = (3r-3m)
NET CURRENT ASSETS (C)=(A-B) -247463937 -203480025
ffder = (fSrret ace 2 & =78 sre a1 & FARifora a7t fas ar )
MISCELLANEOUS EXPENDITURE (to the extent not written
off or adjusted) 15 0 0
st 3R gIfel T 7 o 2
DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT 0 0
T
TOTAL 77507548 103734333

<)

anfa faedtar faaeor / CONSOLIDATED FINANCIAL STATEMENTS

31 ard 2019 fer o BT GeA=Tu=/ BALANCE SHEET AS AT 31ST MARCH 2019
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31 arf 2019 % fet wr T Ge=Ta/ BALANCE SHEET AS AT 31ST MARCH 2019

gTSeS R
UNITED INDIA

ST YU
Ut gfea

ANAGHA DESHPANDE
COMPANY SECRETARY

riSTTa gt
e
f&a: 07039727

PARIJAT DUTTA
DIRECTOR
DIN 07039727

FA T 37 Te HO
TSI FATAR
T% 3R . 0007267&
For AV Deven & Co
ICAI FRN :000726S
Chartered Accountants

HIge TR TR
AqFTER
qe&ar & 201760

CA R Raghuraman

Partner
Membership No.201760
o Aot Place : Chennai

fiqte: 31.05.2019  Date : 31.05.2019

qTfier g / ANNUAL REPORT 2018 - 2019

il fAeRe et qer 39t ax @ / For and on behalf of Board

RGEL IHHR
fAeRres ofit qe faxiia arfverdt

f&: 074542356

S GOPAKUMAR

DIRECTOR & CHIEF FINANCIAL OFFICER

DIN 07542356
ey faet
o
f&: 07399558

SINDHU PILLAI
DIRECTOR
DIN 07399558

AR e ufaaga & erqar / Vide our report of even date attached

Tl Ut ot fasrRTaeH T Fuet
TS TRATR
T% 3R T: 0047217"

For P B Vijayaraghavan & Co

[CAI FRN :004721S
Chartered Accountants

gy, ot & shfaes
AriigR

He&gdr wn: 203774

CA P B Srinivasan
Partner
Membership No.203774

e augwm
HHY-He-vaY e
fea1: 08268834
GIRISH RADHAKRISHNAN
CHAIRMAN CUM
MANAGING DIRECTOR
DIN 08268834

FHd TSI AR QU &t
A AWTHR
T 3R T. 00722075
For A John Moris & Co
[CAI FRN :007220S
Chartered Accountants

dig. Sft. AR
IrigR
Hoggdr gwar; 023082

CA G Kumar
Partner
Membership No.023082
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gATSeS A
UNITED INDIA

31 AT 2019 ' A Ieme / Contingent Liabilities as at 31st March 2019: (3°000)

faa=vr / Particulars 31-03-2019 31-03-2018

37if3res g o= / On partly paid investments 800 800

uiferft & ded 3o g o168 BUett ST oTEl HTeTclT

Claims other than those under policies, not acknowledged as debts 1230174 1246431

Ay dATeREe GIT ((2RRI 3R YRR IS H )

Underwriting commitments outstanding

(in respect of shares and securities) 0 0

BTt GRI a1 ST AR A ¢ 1 wferyfat

Guarantees given by or on behalf of the Company 0 0

Jarerydg dutfore Alsr | QUAR forIeT Uraenst o1l foba sr

Statutory demands / liabilities in dispute, not provided for 11559501 5217803

QGTelAT QAT Bt AT A & for Traeret sTal fobarm sw 8

Reinsurance obligations to the extent not provided for in accounts 0 0

I AR (s aEN) / Others (Bank Guarantee) 950 950

e ; B AT & HUsft Pl ARy bt Sireft (S T 3964312 5o (T 3568087 B5/R) Y JARISIE fabar |
Note: The Income Tax authorities have adjusted the refund due to the company amounting to ¥ 3964312 thousands

(¥ 3568087 thousands).

Toreettr foraor ® wfvafera STt / SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

AR faedtar f&aRor / CONSOLIDATED FINANCIAL STATEMENTS



4N

e e
anfie gfcrac / ANNUAL REPORT 2018 - 2019

Toredta foramor ® wivafera sggfat
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
e - 1 - it sifvam () 31 7t 2019 =t oo Iy & forg /

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2019 (X°000)
a1t / Fire wgst / Marine faferer / Misc. e / Total
fermor / Particulars T ad | Taad | W Ead | Taad | aead T T =] T T a9
Current Previous | Current Previous | Current Previous Current Previous
Year Year Year Year Year Year Year Year
@ sfiftrem / PREMIUM FROM
Y& BRER / Direct Business 11729132 | 12785718 | 3245166 | 3581891 | 149230402 | 157931898 [164204698 | 174299507
NS : gt Yoreltam
Add: Reinsurance accepted 1147858 | 1518956 | 105614 57251 408850 | 1088914 | 1662323| 2665121
geTd « fdd geretan
Less: Reinsurance Ceded 5667432 | 6195076 | 1299844 | 1291446 | 20975164 | 45573436 | 27942440| 53059958
915 Shtferam / Net Premium 7209558 | 8109598 | 2050936 | 2347696 | 128664088 | 113447376 |137924581 | 123904670
SR SRt & ford forfel &
afeaclet 8q JHTRISTT
Adjustment for change in reserve
for unexpired risks 472462 459165 | 174188 | -20352 | -7526152| 4266359| -6879503| 4705172
arfsta sifeem (313)
Premium Earned (Net) 7682020 | 8568763 | 2225124 | 2327344 | 121137936 | 117713735 |131045078 | 128609842
YR - 2 — IUTA TS (I[F) 31 HTE 2019 T TEH IV & forw
SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2019 (X°000)
a1 / Fire Fut / Marine fafaer / Misc. e / Total
farazor / Particulars TAIE | T | A AY | W | W A¥ | @AY | W as | Ay
Current | Previous | Current | Previous | Current Previous | Current Previous
Year Year Year Year Year Year Year Year
g1t ford & g1a / CLAIMS PAID
veger srRier / Direct Business 9109800 | 8332435 | 2805737 | 1722560 | 117228526 117301424 | 129144063 | 127356419

S : Tt gareftan / Add: Reinsurance accepted 800728 559866 | 315125 43408 859359 612582 1975212| 1215856
et : Jifde gereffa / Less: Reinsurance ceded 3063862 | 2984921 | 1089054 | 231591 | 25440323 | 24367692 29593240 | 27584204
aren ford 7 yrg =1 / Net Claims paid 6846666 | 5907380 | 2031808 | 1534377 | 92647562 | 93546314 | 101526035 | 100988071
NS : o 6t FAM R FHRI IS -5FeTe
Add: Claims Outstanding - Closing - Direct | 24000706 |24010162 | 6267347 | 6498427 | 195549098 | 168434627 | 225817151 | 198943216
T - o St Al R sTEn o - wfea geietan
Add: Claims Outstanding - Closing - Rl Accepted | 5577010 | 4579467 | 393951 | 480282 1134604 | 1435010| 7105565| 6494759
gerd : av St T R s g -3t gerlfar
Less: Claims outstanding - Closing - Rl Ceded | 15226842 | 14266223 | 2372846 | 2842333 | 32561432 | 47402687 | 50161120 64511243
W2 : ¥ Y T W TR g
Add: Claims Outstanding - Closing - Net | 14350874 | 14323406 | 4288452 | 4136376 | 164122270 | 122466950 | 182761596 | 140926732
HeTl : ¥ & SR & FBRIT GIa-Teel

Less: Outstanding claims at the beginning
of the year - Direct 24010162 | 27133043 | 6498427 | 6437959 | 168434629 | 131127297 | 198943216 | 164698299

TeTy : I o S H TBrRIT GTa - T Tgpd YarelAT
Less: Claims outstanding at the beginning
of the year - Rl Accepted 4579467 812308 | 480282 | 558033 1435011 1203423 | 6494759 | 2573764

NS : v & 3Rt A TBrRN &1 - T Yorefterr
Add: Claims outstanding at the beginning
of the year - Rl Ceded 14266223 | 16169360 | 2842333 | 3090205 | 47402689 | 27475844 | 64511244| 46735409

et : o o oTRY ¥ SRt T TS
Less: Claims outstanding at the beginning

Toreett Toraor ® wfvafora STgIAT / SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

anfaa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

of the year - Net 14323406 | 11775991 | 4136376 | 3905787 | 122466951 | 104854876 | 140926731 | 120536654
3T 2T (TE)
Claims Incurred (Net) 6874134 | 8454795 | 2183884 | 1764966 | 134302881 (111158388 | 143360900 | 121378149




gaTses §f3am $eg¥ew dusht ferfids /UNITED INDIA INSURANCE COMPANY LIMITED S o

g - 3 - wHIvE 31 wrd 2019 =t w@w ¥ & forg

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2019 (X°000)
s1f= / Fire wsht / Marine fafaer / Misc. % / Total
feramor / Particulars aejad | Taed | St ad | Taad | wieped | Taed | =mepad | waad
Current | Previous Current | Previous | Current | Previous Current | Previous
Year Year Year Year Year Year Year Year

e / COMMISSION

Y& BRIER / Direct Business 1062065 | 1004718 | 308177 281400 | 7279001 | 8739070 | 8649243 | 10025189

% (37)/ TOTAL (A) 1062065 | 1004718 | 308177 281400 | 7279001 | 8739070 | 8649243 | 10025189

e : Tltpa Gerdfar o afterer

Add: Commission on Reinsurance Accepted 238847 315543 19332 17780 81076 169125 339254 502448

geTs : 3ifda geraan R Bteret

Less: Commission on Reinsurance Ceded 396412 417382 58580 64678 1206477 | 3369704 | 1661469 | 3851764

HHTYH (FF) / Commission (Net) 904500 902879 | 268929 234502 | 6153600 | 5538491 | 7327028 | 6675872

IGATI UTH B3t & foTY 3ueTd = (ApeT) BT fdazor
Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below :

TSfe / Agents 504067 697423 | 186171 188618 | 5250549 | 5633559 | 5940785 | 6519600
Goret / Brokers 553692 301924 | 121983 92650 | 1954093 | 3008988 | 2629768 | 3403562
foremftar waiw=ft / Corporate Agency 4306 5371 23 132 74361 96524 78690 102027
et (T) / TOTAL (B) 1062065 | 1004718 | 308177 281400 | 7279003 | 8739071 | 8649243 | 10025189

I - 4 - T FRER F T Ta Teew @9 31 7 2019 w1 @@ a¥ @ forg
SCHEDULE - 4 - OPERATING EXPENSES RELATED TO INSURANCE BUSINESS FOR THE YEAR ENDED 31ST MARCH 2019 (X '000)

a1t / Fire wgst / Marine fafaer / Misc. e / Total
forarzor / Particulars wrad | mad | el | e | weqed | m@ed | owreed | od
Current | Previous Current | Previous Current | Previous Current | Previous
Year Year Year Year Year Year Year Year

HHATR &7 ddel 3R Bemor
Employees’ remuneration and Welfare benefits | 1767939 | 1429416 346788 272521 | 20551163 | 15880054 | 22665891 | 17581991

A, afeaget 3R a1 aleet

Travel, conveyance and vehicle running expenses 45922 46348 9008 8836 533818 514905 588748 570090
wfdrerr 7l / Training Expenses 1703 4252 334 811 19797 47236 21834 52299
fasarn, @3 s &2/ Rents, rates & taxes 100948 78049 19801 14880 1173457 | 867078 | 1294206 960007
#wa / Repairs 21264 23542 4171 4489 247183 | 261540 272617 289571
7501 3R eizwe Awett / Printing and Stationery 16853 17523 3306 3341 195902 194678 216061 215542
Far / Communication 24042 25951 4716 4947 279476 | 288302 308236 319200
e ok e wam

Legal and Professional charges 12331 13803 2419 2631 143339 153345 158089 169779

R e & e, I Jnfe
Auditors’ fees, expenses etc.

Toreeftr foraor ® wfvafera erggferat / SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

anfa faedt=r faaor / CONSOLIDATED FINANCIAL STATEMENTS

9. o e & wa 7/ (a) as auditor 3883 4085 762 778 45134 45381 49778 50244
3T) AATEDBR B FI 7 7 fabedt afear 2R &

(b) as advisor or in any other capacity,

in respect of

(i) ®= Fsfera amret / Taxation matters 0 0 0 0 0 0 0 0
(ii) St =t / Insurance matters 0 0 0 0 0 0 0 0
(iii) vraieret Jamd @ / Management services; and 0 0 0 0 0 0 0 0
3 ) faft aeer 8Rmxa / (¢) Any other capacity 209 231 41 44 2433 2570 2683 2845
fasmeT & &1 Framor / Advertisement and publicity 26814 21258 5260 4052 311692 | 236165 343765 | 261475
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gTSeS R
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

sif= / Fire wgst / Marine fafaer / Misc & / Total
oot / Particulars e | el | wreed | maad | wreed | m@ad | wrepad | ma o
Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year
=ret 3R §% wemr / Interest and Bank Charges 16221 15700 3182 2993 188557 174415 207960 193108
s 2md o a1 / Service Tax on Premium A/c 0 0 0 0 0 0 0 0
7rerr / Depreciation 39836 40670 7814 7753 463069 | 451819 | 510719 | 500242
smeeE = / Outsourcing Expenses 631 92762 124 17686 7332 | 1030532 8086 | 1140980
g = / UMEX EXP 155561 | 181327 30514 34570 | 1808299 | 2014445 | 1994375 | 2230342
= / Others 97217 | 100021 27704 32066 | 1826108 | 1308241 | 1951029 | 1440328
et / TOTAL 2331374 | 2094938 | 465944 | 412399 | 27796759 | 23470706 | 30594077 | 25978043
argeEt - 5 - 31 wret 2019 =t IR Yot
SCHEDULE - 5 - SHARE CAPITAL AS AT 31ST MARCH 2019 (X°000)
o . RIG L] T T
/ Particulars Current Year Previous Year
arferera Uit / Authorised Capital
200000000 AT=12T AR Y2s I10/- HT
200000000 Equity Shares of Rs.10/- each 2000000 2000000
fantfera 9t / Issued Capital
150000000 Jm=rier 3RR - Y36 < 10/- &1 (RR sfifeem @ stk dmmear smféifer
& goftoeor A forffia 14,63,74,857 amier der vde 3.10/- 31 Sorr IR 53 AfFiferd § )
150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity
Shares of ¥10/- each issued as Bonus Shares by Capitalisation of General
Reserve and Share Premium Account) 1500000 1500000
srfsrgea 9wt / Subscribed Capital
150000000 Fr=nier 2RR - 93 I 10/- @1 (IR e wmar 3tk wmaes
A& 3 Joftaeor & fomffer 14,63,74,857 Siery 3R 598 FfAfera € )
150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity
Shares of Rs.10/- each issued as Bonus Shares by Capitalisation of General
Reserve and Share Premium Account) 1500000 1500000
i yst / Called up Capital
150000000 Fm=rier 3R U3 I 10/- o1 (IRR Hifde wmar ol e
aféifer 3 Yoftaor A fomffe 14,63,74,857 S IR 59 FfAfera £ )
150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity
Shares of Rs.10/- each issued as Bonus Shares by Capitalisation of General
Reserve and Share Premium Account) 1500000 1500000
geT : 3viged #e1 / Less: Calls unpaid 0 0
SIS : IATGA AT MRR (F[Ta: Taed AT )
Add : Equity Shares forfeited (Amount originally paid up)
geTl : JH o AT AR Bt IRt TG / Less: Par Value of Equity Shares bought back
T TeTt : TN 2 / Less: Preliminary Expenses 0 0
eIl : 37 B ST AT IRRT P JiTeTel TR HHIN AT Getlet AT e &
Less: Expenses including commission or brokerage on Underwriting
or subscription of shares 0 0
%t / TOTAL 1500000 1500000
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T - 5 3T - WEARYWUT kT AW (TFEF FRT AT THTTE ) 31 Ared 2019 =t w=TH 7afer & forg

SCHEDULE - 5A - PATTERN OF SHARE HOLDING [As certified by the Management]
FOR THE YEAR ENDED 31ST MARCH 2019

(3 °000)

gATSeS A
UNITED INDIA

ferawor / Particulars

<o) % / Current Year

Ta TS /

Previous Year

No. of Shares

% of Holding

No. of Shares

% of Holding

Jatfe / Promoters

et / Indian
AR TIBR
Government of I.nd|a 149999970 100% 149999970 100%
IR IRBR B TG TG
Nominees of Govt. of India 30 30
%« / Total 150000000 150000000
I - 6 - 31 wr=t 2019 =i sTRferfaat aen srfeww
SCHEDULE - 6 - RESERVES & SURPLUS AS AT 31ST MARCH 2019 (¥ ’°000)
farawon / Particulars <o ¥ / Current Year | wa =<t / Previous Year
gsft arrférfer / Capital Reserve 14567 14567
doft ufkefterst amférfcr / Capital Redemption Reserve 0 0
2R sffezr / Share Premium 0 0
e sRféfa / General Reserve 49676784 40016236
NS : ooy 37 1for Jmar A 3fafed / Add: Transfer from Profit & Loss Account -19055658 9660548
=¥ @ i @ / Closing Balance 30621126 49676784
Fefaufcer amférfar / Catastrophe Reserve 0 0
3 aRferfart - feraer smrférfar / Other Reserves - Investment Reserve 8628 8628
fageft 7ar Aofa smfarfr / Foreign Currency Translation Reserve 245365 202216
a¥ & et sie/wrerd / Add/Less: during the year 131293 43149
o & 3ia # / Closing Balance 376658 245365
gifafee ferd-wrda ford & arfafam, 1934 & arr 45-emgd &
ded s=rar 74T RSTd the / Statutory Reserve-Reserve Fund created under
Section 45-IC of the Reserve Bank of India Act, 1934 40612 38462
NS : o 3R gifer e A 3fafia / Add: Transfer from Profit & Loss Account 0 2150
=¥ = eiq @ / Closing Balance 40612 40612
féd@r grmer amferfa / Debenture Redemption Reserve 450000 225000
o 31 gifer amal & 9 et / Balance of Profit in Profit & Loss Account 0 0
%e / TOTAL 31511591 50210956
gyt - 7 - 31 wret 2019 =t 3°R / SCHEDULE - 7 - BORROWINGS AS AT 31ST MARCH 2019 (z’000)
forazon / Particulars =ep s / Current Year | e o / Previous Year
o197 [aog / Debentures / Bonds 9000000 9000000
da / Banks 0 0
faecftr Jremet / Financial Institutions 0 0
3159 (fdomeRir ) / Others (to be specified) 0 0
%et / TOTAL 9000000 9000000
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g9 - 8 - Frawr / SCHEDULE - 8 - INVESTMENTS AS AT 31ST MARCH 2019 (X°000)
foraor / Particulars cu?r?na\rliar Pre“’}:‘:‘:{ear

dreiertetia e / Long Term Investment
IR} wfnfeRit 3k IRBRY Tcamsa a1vs form WeRt guet ot onfie
Govt Securities and Government Guaranteed Bonds incl. Treasury Bills 114619442 97533992
31 JreAifed wfasfart / Other Approved Securities 0 0
er=a T / Other Investments
a) orR / Shares

aa) Jm=ier / Equity 84932849 93496209

AT 315 &SI R (I &1 Y5 ) a1y g&amast
Add: Share of post acquisition profit (net of losses) 3634333 3696203

bb) atfemmst / Preference 65 65
b) =g wus / Mutual Funds 64337 58480
¢) =geu= exaaw / Derivative Instruments 0 0
d) rug aern &g / Debentures & Bonds 21536044 20925054
e) 3 ufagfert / Other Securities 0 0
f) forafita st / Subsidiaries 0 0
q) feraer Fafeerat - w9t / Investment Properties- Real Estates 0 0
STEMRYC T ATHISHD &1 # forder
Investment in Infrastructure and Social Sector 53334232 61239587
3R arepifea forder (e 1 w2 B e o )
Other than Approved Investments-(refer note 1 & 2) 19260673 12679632
3u % / Sub Total 297381975 289629222
sreuehtert 73w / Short Term Investment
TR} wfnfeRit 3k IRBRY Tcamd avs R WeRt guet ot onfie
Govt Securities and Government Guaranteed Bonds incl.
Treasury Bills(Considered Doubtful) 2798556 2481634
31 Jrepifed wfdsfert / Other Approved Securities 0 0
ar=a faawr / Other Investments
a) 2rr / Shares

aa) Jw=ner / Equity 0 0

bb) aifemrrst / Preference 0 0
b) =gt wus / Mutual Funds 10564246 4985240
C) gcus gzarast / Derivative Instruments 0 0
d) sror7 qen aos / Debentures & Bonds 3813073 1126385
e) 33 wferyferT- anfosa gearat / Other Securities-Commercial paper 0 0
f) forifa &wsft / Subsidiaries 0 0
q) feraer IFgfert - Jiuer / Investment Properties- Real Estates 0 0
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farsmon / Particulars Cuma\r!iar Pre;}:ﬁear

STERIT L ATHITD &1 3 forder

Investment in Infrastructure and Social Sector 5357013 3597565

R arepifaa ferder (aiie 1 va 2 w1 3iGs o )

Other than Approved Investments-(refer note 1 & 2) 1202850 900467

39 et / Sub Total 23735738 13091291
%t / Total 321117713 302720513 |

Sk Sifebar amRiTer wfcisferil Ud ogcs Garasil aq Bue o W] ferder

Aggregate amount of Company’s Investment other than

listed equity securities and derivative instruments

e 7 / Book Value 205110554 186879166

FreiR g1 / Market Value 206704549 189663033
e / Note:

1. aropifea forder &t aremar sereadR forder 2137551 gomi 3k (SHafafe) amary & ¥350000 g (o7 rafer) forder - oo

SIECEY

1. Other than Approved Investments comprises of Infrastructure Investments of 2137551 thousands (Long Term)

and ¥350000 thousands (Short Term); Investments in Housing (NIL)

39 99 & g AIfed fHaw & frfafad afmfed &

Other than Approved Investment for the year includes:

& TR Ul @ Sify Jafes fafiee 762 goik (fUse aw 3762 o)

A. Subsidiaries: - (1) Zenith Securities Limited I762 thousands (Previous Year X762 thousands)

T Gagy Hufai 9 2 ged ST f W fer 3197933 R (fUser 9w 3285000 &91R )
B. Associate Companies (2) Health Insurance TPA Ltd 197933 thousands (Previous Year 285000 thousands)

(3) fean SexAnmer 334 for X 18276 7o (fwet af X 18276 =oir )
(3) India International Insurance 18276 thousands (Previous Year 18276 thousands)

)
)
T4 4 3 gewamee dut for 37337 &R (frse a9 37337 ik
) Ken India Insurance Co Ltd %7337 thousands (Previous Year 7337 thousands)
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SCHEDULE - 8A - INVESTMENTS(Policyholders) AS AT 31ST MARCH 2019 (X°000)
Wiy §f LR Cumtajear Pre\;iTgu?Year

dreferteit 3wt / Long Term Investment
IR fnyfoRit 3k IRBRT Tcamd a1vs form WReR! guet it enfie 2
Govt Securities and Government Guaranteed Bonds incl.
Treasury Bills 102744868 85072649
31 JrepAifed wfasfet / Other Approved Securities 0 0
3w fager / Other Investments
a) 9 / Shares

aa) am=ier / Equity 76133806 76573395

TG AT Tl
Add: Share of post acquisition profit (net of losses) 3257816 3027190

bb) arfemmret / Preference 58 53
b) =ggaret wus / Mutual Funds 57672 47895
¢) =geua exaas / Derivative Instruments 0 0
d) srores aern §1vs / Debentures & Bonds 19304910 17137619
e) 3 wfepyfemit / Other Securities 0 0
f) forifia st / Subsidiaries 0 0
q) forder weafecrt - Juer / Investment Properties- Real Estates 0 0
STERIT T AT &1 3 fordar
Investment in Infrastructure and Social Sector 47808806 55347531
3R arepifad forder (ae 1w 2 &1 es o)
Other than Approved Investments 17265267 0
3u % / Sub Total 266573203 237206332
sreuerter 1 fawr / Short Term Investment
IR fenyfoRit 3k ISR T avs foRm FReRt guet st enfae 3
Govt Securities and Government Guaranteed Bonds incl.
Treasury Bills(Considered Doubtful) 2508626 2401200
315 Jrofttea wfasfert / Other Approved Securities 0 0
ar= f3aw / Other Investments
a) 2rr / Shares

aa) am=ier / Equity 0 0

bb) arfémmret / Preference 0 0
b) =93t wos / Mutual Funds 9469790 4082912
¢) =Jc9z gzaras / Derivative Instruments 0 0
d) s#oros qen &g / Debentures & Bonds 3418039 922509
e) 3 uferyfemt / Other Securities-Commercial paper 0 0
f) foraifia st / Subsidiaries 0 0
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e/ LR Cumﬁear Pre\;;:uiéYear
q) forder Feafeet - @uar / Investment Properties- Real Estates 0 0
STERIA T AT &1 3 forder
Investment in Infrastructure and Social Sector 4802026 3315147
3R arepifea ferder (aiie 1 w9 2 &1 Faef o)
Other than Approved Investments 1078235 0
39 et / Sub Total 21276716 10721768
%o / Total 287849919 247928100
3R ifdsa Fmier ufsfaRi ve cus Gaasii 5g BUe BT Jof forder
Aggregate amount of Company’s Investment other than
listed equity securities and derivative instruments
=irar 7o / Book Value 21276717 186879166
R 7 / Market Value 283770411 189663033
g - 9 - ot 31 wrst 2019 =t / SCHEDULE - 9 - LOANS AS AT 31ST MARCH 2019 (3°000)
e f i Cumﬁear Pre\;;zu?Year
yfasyfa & emem w atievor / SECURITY-WISE CLASSIFICATION
wiferge / Secured
(a) ufcer & seu w / On mortgage of property
(aa) sma & / In India 669392 1834365
(bb) #ma & amez / Outside India 0 0
(b) 2=R, sUs , RSR S fcsfei # / On Shares, Bonds, Govt. Securities 0 0
(C) 3 (IRBR &r1 Feaed o ) / Others (Govt. Guaranteed Loans) 586358 694796
amiferyd / Unsecured 120885 120886
%ot /[ TOTAL 1376635 2650047
HUThRAt o MeR W Fftetor / BORROWER-WISE CLASSIFICATION
(a) oga aen =g F@R / Central and State Governments 586358 694796
(b) §a qen fdecttar et / Banks and Financial Institutions 0 0
(c ) fora 3 @ustt Subsidiaries 0 0
(d) aftenfsres 3ugsa / Industrial Undertakings 179408 182179
(e) 3 - gga@! @I AviLoans to HUDCO 0 0
(f) 3= - wart amary o1/ Others-Employees Housing Loan 610869 1773072
%ot /[ TOTAL 1376635 2650047
faeures o seR W Sttt / PERFORMANCE-WISE CLASSIFICATION
(a) =Tea o1 / Loans classified as standard
(aa) sma # / In India 1198420 2482232
(bb) sma & sme / Outside India 0 0

(b) 3 forsareet 3ot / Non-performing loans

R faedtar f&aor / CONSOLIDATED FINANCIAL STATEMENTS
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tgeget OGS Cumtafear Pre\;;:uiéYear

(aa) sma &/ In India * 178215 167815

(bb) sma a8 / Outside India 0 0

e [ TOTAL 1376635 2650047
uftaerarar & s W afteRtor / MATURITY-WISE CLASSIFICATION

(@) 3regarctts / Short Term 109995 114515

(b) <iderete / Long Term 1266640 2535532

e [ TOTAL 1376635 2650047

“3iie : Jroppet 14 # ree 7 qen wifdee 50T & daa SR forsarast sro1 & ferg X 171846 (sra a X. 180285) @1 vraerm s s 2 |
* Note: Provision of 178215 thousands (previous year 179292 thousands) against non performing loans in grouped
under Provision for Loans, Investments and Other Assets in Schedule 14

Tin’000
31.03.2019  31.03.2018
(1) 3R forsafea kot @1 Traerst Provision against non performing loans 178215 179292
(2) 3aa o1 3 Ffesy g eI A s g Loans considered as doubtful and loss assets 178215 183601

et feord S % e 3 amar T 4814 (3 7636) or s e 1 & o wg e i afe 1203639 (1908949)
5 0.4% &

Pursuant to RBI Guidelines a provision of ¥ 4814 thousands(Z 7636 thousands) is made, being 0.4% on standard assets
amountingto ¥ 1203639 thousands (X 1908949 thousands)

I - 10 - T URETateaat 31 Are 2019 i

SCHEDULE - 10 - FIXED ASSETS AS AT 31ST MARCH 2019 (X "000)
AR / 9ehed seiteh | COST / GROSS BLOCK Heagr™ | DEPRECIATION 15 =T | NET BLOCK
Frn / Pariculars | s | s | weh | s | e | e | TR e | TR
Opening | Additions | Deductions | Closing | Upto Forelahre On sales/ B Asat | Previous
lastyear | Y adjustments| Todate | yeareng | Year

Slgfaﬂ/ Good will 0 0 0 0 0 0 0 0 0 0

3McT& / Intangibles 906485 0 0 906485 758363 83350 0 841713 64772 148123

Fufc-Tarfea

Land - Freehold 77209 48650 0 125859 0 0 0 0 | 125859 77209

gee &t Fufcd

Land - Leasehold 42403 0 0 42403 6817 5967 0 12784 29619 35586

gee &t Fufect

Leasehold Properties 113871 0 0 113871 66960 1753 0 68713 45158 46911

e

Building 818651 0 0 818651 432388 12925 0 445313 | 373338 386263

SRATa & oo At

Furniture & Fittings 385307 16788 2326 399769 311483 20461 2207 329737 70032 73824

Tl SOt IpoT

Information Technology

Equipment 2459722 | 193527 44839 | 2608410 | 2311905 83552 44390 | 2351067 | 257343 147817

drget / Vehicles 898272 | 356328 | 242077 | 1012523 482150 | 256571 199300 539421 | 473102 416122
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AT / ¥ehet soiteh | COST / GROSS BLOCK Heagre | DEPRECIATION Ig sTes | NET BLOCK
fomor / Patticulars | griwdt | wvg | wadt | T'::é wiwfr | T | i f,f,i a
Opening | Additions | Deductions | Closing Upto Forthe | ) cates/ @ Asat | Previous
lastyear | Y3 |adjustments| Todate | yeargnq | Year
PRI TRBIT
Office Equipment 100589 8411 4211 104789 83748 8112 3654 88206 16583 16844
35T -fagd S
Others - Electrical
Equipments 567173 7808 10753 564228 466478 24017 9770 480725 83503 100695
3oy ufufeaat
Other Assets 209758 18834 6120 222472 139769 14009 2865 150913 71559 69988
Pt / Total 6579440 650346 | 310326 | 6919460 | 5060061 | 510717 262186 | 5308592 | 1610868 | 1519382
are] Brf
Work-in-progress 324416 596434 54581 866269 0 0 0 0 866269 | 324416
A =T / Grand Total | 6903856 | 1246780 | 364907 | 7785729 | 5060061 | 510717 262186 | 5308592 | 2477137 | 1843798
T o9 / Previous Year | 6326135 877108 | 299389 | 6903854 | 4805450 | 500238 245632 | 5060056 | 1843798
I - 11 - 31 WT= 2019 Y Tehe TS ok AW
SCHEDULE - 11 - CASH AND BANK BALANCES AS AT 31ST MARCH 2019 (X°000)
& . RG] a9
/ Particulars Current Year Previous Year
PG (AP, STe 37 ey B fienas?) | Cash (including cheques, drafts and stamps) 329456 2623779
g 2w/ Bank Balances
ST 2oma / Deposits Accounts
SregmIcitsl (12 #gtet 3 3igz @) / Short-term (due within 12 months) 6501813 9827904
3 / Others 0 0
T & / Current Accounts 6182610 5259564
3oy - ARiey Jyomd / Others - Remittance in transit 0 0
arvged arier ot/ Unpaid Dividend Accounts 760 710
<ifem sifé iz wa serarett 2ifer / Money at Call and Short Notice 0 0
31y F¥ermeT & amer / With other Institutions 4604438 2498724
%o [ TOTAL 17619080 20210681
I 99 H R Itadpa T & g A AR 1
Balances with Non-Scheduled Banks included in Bank Balances 2414 1482

Toreettr foraor ® wfvafera STt / SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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ST - 12 - 31 Wl 2019 it 1RW TR e uftarateaat

SCHEDULE - 12 - ADVANCES AND OTHER ASSETS AS AT 31ST MARCH 2019 (X°000)
- L Ta TN
Ve f LGS CurT:nLl Year Previous Year
@rfirm / ADVANCES
et duferalt 35 ury amRférfa s / Reserve Deposits with ceding companies 10895950 9704873
forder o ferw amager wfer / Application Money for Investments 0 0
od arerrsft / Prepayments 163779 148118
foreret /sifaet & aifdm / Advance to Directors/Officers 5244 263
313 3 3ypraTet 3R T TR BT AT R (TR S ford) o1 e )
Advance tax paid and Taxes Deducted at Source (Net of provision for taxation) 2318783 2315848
sr=a [ Others
wrfardt 3w 3tz o7 (X 964 Tafiry = man )
Staff Advances and Loans (X 964 considered doubtful) 240991 244087
et (31)/ TOTAL (A) 13624747 12413189
e ufearateaat / OTHER ASSETS
forder & surfsfa amar / Income accrued on investments 6552719 6306152
S it (I 228 defity 7 e )
Outstanding Premiums (% 228 considered doubtful) 253734 153975
E Jrfeeatatt @1 2w / Agents Balances 0 0
= b1 e gereoT BrRIAR ST drew St 3 e At (3748811 wafiyy W D )
E Due from other entities carrying on insurance business (including reinsurers)
; (¥ 748811 considered doubtful) 5097715 2642691
= @=a [ Others
% S, 3w 3 3rewr o ( T 61446 Hefire AT T )
E: Deposits, Advances & Other Accounts (X 61446 considered doubtful) 13490800 17478666
E 3R FrIfer wRiE (2% ) / Inter Office Adjustments (Net) 0 0
o %‘ % (am) / TOTAL (B) 25394968 26581484
= S e (a1 + ) / TOTAL (A+B) 39019715 38994673
£ g
2§ gl - 13- 31wl 2019 i e dEAnd
g2 SCHEDULE - 13 - CURRENT LIABILITIES AS AT 31ST MARCH 2019 (X°000)
£’ . o HGECH)
@ 4% e f CUTeﬁn\t Year Previous Year
= Jifeatant @ 2w / Agents’ Balances 994621 1071610
g 3o offa duforit oF g1 fer/ Balances due to other insurance companies 13623505 23414248
§ 3ifda gereffar o= S Afer / Deposits held on re-insurance ceded 5857 6684
ZE 31f3m wma sfifereT / Premiums received in advance 3069009 1807906
E 1 Jifafernfora siféze / Unallocated Premium 0 0
E ffae dwrar / Sundry Creditors 25689142 21787346
ﬁ forafxd | fories dufert @t @ / Due to Subsidiaries/Holding Company 0 0
JE ﬁ g grd / Glaims Outstanding 182761597 140926731
(E = Jifereprfear / forderat &t @1 | Due to Officers/Directors 0 0
a1 / Others 762 710
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Ve P E S Cumla?;ar Pre\;;:uiﬁYear
y[aqd SeRentl &t forfdr / Former Share Holders Fund 1330 1330
3R BRI AR (& ) / Inter Office Adjustments (Net) 0 0
Trferdtement <t ergrat e / Unclaimed Amount of Policy Holders 1705688 1671175
%ot / TOTAL 227851511 190687740

I - 14 - 31 7 2019 =6t e / SCHEDULE - 14 - PROVISIONS AS AT 31ST MARCH 2019 (X°000)

3 - RICEL T e
/G Current Year Previous Year

SrRATE St & fordk mféifa / Reserve for Unexpired Risk 69441753 62562250

sranfad emsrier & / For Proposed Dividends 0 0

reteT fdeRor R @2 / For Dividend Distribution Tax 0 0

fdsar T A 51 ARG AR F HFe o Tt

Provision for diminution in value of other than actively traded Equities 1283918 1069379

T N UG

Provision for Tax 5560 2615145

v #fdaem aiferft & fere raenst / Provision for Group Mediclaim Policy 45000 45000

a1 B siwaie og / Provision for Leave Encashment 2832244 3345378

TR} SreapTieret Yfden & fordt Traeel

Provision for Employee Short term Benefits 67500 67500

feiferean gt @1 e / Provision for Sick Leave 118707 130712

U1, forder 3Tk 3w afwafcel 8

Provision for Loans, Investments and Other Assets 2456539 2162275

%ot / TOTAL 76251221 71997639

S - 15 - 31 wr=t 2019 = fafas @ (Reht ae2 @ | T2 STel T4 a1 aurEiisTg T8 fohar 14T )

SCHEDULE - 15 - MISCELLANEOUS EXPENDITURE (to the extent not written off or adjusted)

AS AT 31ST MARCH 2019 (¥°000)
. . e A T
il Current Year Previous Year
IR 01 9 S S # vGTel Bt it g
Discount Allowed in issue of shares/debentures
357 (faaomsgam )Others (to be specified)
%t / TOTAL 0 0

Toreettr foraor ® wfvafera STt / SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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(¥°000)
ifeet / Fire
faawor / Particulars | —
Current Year Previous Year
sitfdem @ / PREMIUM FROM
vege srER / Direct Business 11729132 12785718
S : wftea gerdfar / Add: Reinsurance accepted 1147858 1518956
e : aifdq garelfan / Less: Reinsurance Ceded 5667432 6195076
% Hifiem / Net Premium 7209558 8109598
SR ShRaEl 3 ford fafd # ufvadet 3 wwmeterer | Adjustment for change in reserve for unexpired risks 472462 459165
3ifofa sfiffems(2[=) / Premium Earned (Net) 7682020 8568763
3rqT {3 a3 grd / CLAIMS PAID
vege drRiER / Direct Business 9109800 8332435
S : whtea gerdar / Add: Reinsurance accepted 800728 559866
gerd - 3ifda gareffar / Less: Reinsurance ceded 3063862 2984921
3rqT f&63 a1 91z 1a | Net Claims paid 6846666 5907380
NS : o &t T R @En g - weaer/ Add: Claims Outstanding Closing - Direct 24000706 24010162
S : o it Jfer R SR @ - g gereten / Add: Claims Outstanding Closing - Rl Accepted 5577010 4579467
gt : a¥ &t e R swRn @e- sifda geiear / Less: Claims outstanding - Closing - Rl Ceded 15226842 14266223
13 - af 6t Jmfy e gwwRm - 9w / Add: Claims Outstanding Closing - Net 14350874 14323406
Terd 9y & 3Ry & gwrn gra- veaer / Less: Outstanding claims at the beginning of the year - Direct 24010162 27133043
Ten : o & 3Ry F g e - Fiea geretar / Less: Claims outstanding at the beginning of the year - Rl Accepted 4579467 812308
S : o & 3Ry & gern @i - 3 gerdtar / Add: Claims outstanding at the beginning of the year - RI Ceded 14266223 16169360
"erd : 9 & 3RY § 951 g1a 9w / Less: Claims outstanding at the beginning of the year - Net 14323406 11775991
39srd g1 (=) / Claims Incurred (Net) 6874134 8454795
pHtersr / COMMISSION
gt sRIEr / Direct Business 1062065 1004718
g (31) / TOTAL (A) 1062065 1004718
S : wefiga geratam R weterst / Add: Commission on Reinsurance Accepted 238847 315543
geTt : 3ifda gerefar w2 @fteret / Less: Commission on Reinsurance Ceded 396412 417382
wrfterst (27%) / Commission (Net) 904500 902879
GAT UTH B3at S foIe 3uerd < (Ade) &1 fdawor | Break-up of the expenses (Gross) incurred to procure business to he
furnished as per details indicated below:
waiee / Agents 504067 697423
goret / Brokers 553692 301924
forrdter waisdt / Corporate Agency 4306 5371
P (3m) / TOTAL (B) 1062065 1004718
arren 2wraie /Anagha Deshpande @ Magar/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer




gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. : 545, Date of Renewal with the IRDAI: 22nd JANUARY 2018

gATSeS A
UNITED INDIA

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2019 (X°000)
gt =it / Marine Cargo gt 9ta / Marine Hull o Aggt / Marine Total
are] e ard adf are] o ard adf aTe o ard e

Current Year Previous Year Current Year Previous Year Current Year Previous Year
2102722 2292554 1142444 1289337 3245166 3581891
2838 2788 102776 54463 105614 57251
361571 306209 938273 985237 1299844 1291446
1743989 1989133 306947 358563 2050936 2347696
122572 74043 51616 -94395 174188 -20352
1866561 2063176 358563 264168 2225124 2327344
1299303 1294399 1506434 428161 2805737 1722560
4047 1787 371084 41621 315125 43408
75215 64816 1013839 166775 1089054 231591
1228129 1231370 803679 303007 2031808 1534377
3065163 3243318 3202184 3255109 6267347 6498427
30340 27171 363611 453111 393951 480282
788822 826103 1584024 2016230 2372846 2842333
2306681 2444386 1981771 1691990 4288452 4136376
3243318 3120530 3255109 3317429 6498427 6437959
27171 38694 453111 519339 480282 558033
826103 539225 2016230 2550980 2842333 3090205
2444386 2619999 1691990 1285788 4136376 3905787
1090424 1055757 1093460 709209 2183884 1764966
274868 252727 33309 28673 308177 281400
274868 2527217 33309 28673 308177 281400
680 812 18652 16968 19332 17780
16916 18039 41664 46639 58580 64678
258632 235500 10297 -998 268929 234502
174807 175620 11364 12998 186171 188618
100038 76975 21945 15675 121983 92650
23 132 0 0 23 132
274868 252727 33309 28673 308177 281400

(Frdrer Treresorar) / Girish Radhakrishnan
31egeT Ag 99y ¢ / Chairman-cum-Managing Director

anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

fasrerer ufddqer | SEGMENTAL REPORT



FR & faedtar faaRor / CONSOLIDATED FINANCIAL STATEMENTS

farsrster UfddGsT | SEGMENTAL REPORT

gTSeS R
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

gaTses 339 segen Fust fafies
gsiteeor e 545 o1t {3 & o & Ay sdfteor 6t arfla 22 s=adt 2018
31 #rd 2019 ot #wTe a¥ & fordk AgaR fasmoe feaid (3’000
Aie? forsft &ifar / Motor OD
faawor / Particulars a1 S—
Current Year Previous Year
itféerr & / PREMIUM FROM
vege drRER / Direct Business 18181465 21636552
Sig : wfiga geratan / Add: Reinsurance accepted 0 0
et : aifda gareffa / Less: Reinsurance Ceded 909074 1068917
9% siféerr / Net Premium 17272391 20567635
3R SR & ford forfey # ufvactor 2q wwmsre / Adjustment for change in reserve for unexpired risks 1647622 -717521
sifsfa tiffem (%) / Premium Earned (Net) 18920013 19850114
3rgT {53 a3 gr@ / CLAIMS PAID
vege dRER / Direct Business 16678030 15201976
St : Tt gerefan / Add: Reinsurance accepted 0 0
gert : aifda gaieffar / Less: Reinsurance ceded 834932 755257
3rqT f&3 3@ 9y 1a / Net Claims paid 15843098 14446719
NS - o Bt T = BRI @@ - veaer/ Add: Claims Outstanding -Closing - Direct 6225309 7724585
e : af &t Il o s @ - wftga geretar / Add: Claims Outstanding - Closing - Rl Accepted 0 0
g « g &t A R g ara- 3ifda gerdtar / Less: Claims outstanding - Closing - RI Ceded 315019 399921
SIS : 9 6t Fmfe e gwrRn - 9w / Add: Claims Outstanding - Closing - Net 5910290 7324664
gerv oy & 3Ry & g aa- weaer/ Less: Outstanding claims at the beginning of the year - Direct 7724585 5819912
T : ¥ & 3Ry F g g - wigpd et / Less: Claims outstanding at the beginning of the year - RI Accepted 0 0
S : T o oM & o g1 - 3ifd geredtar / Add: Claims outstanding at the beginning of the year - Rl Ceded 399922 401176
Terd : af & 3Ry & 91 g1a 2w / Less: Claims outstanding at the beginning of the year - Net 7324663 5418736
3uerd 314 (%) / Claims Incurred (Net) 14428725 16352647
pHtersr / COMMISSION
g sRIaR / Direct Business 2330624 3070520
g (31) / TOTAL (A) 2330624 3070520
S : weftga geratan R @eterst / Add: Commission on Reinsurance Accepted 0 0
et : 3ifda gereffar w2 wafterer / Less: Commission on Reinsurance Ceded 136363 162276
wrfterst (31%) / Commission (Net) 2194261 2908244
AT UTH A S forg 3uerd et (w@er) &1 fdawor | Break-up of the expenses (Gross) incurred to procure business to be
furnished as per details indicated below:
wee / Agents 2212525 2573756
gl / Brokers 53948 450797
fornflar worsft / Corporate Agency 64151 45967
g (3m) / TOTAL (B) 2330624 3070520
arren 2wraie /Anagha Deshpande @ Magar/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED Shite o

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. : 545, Date of Renewal with the IRDAI: 22nd JANUARY 2018
SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2019  (z°000)

ez geta uer / Motor TP wiez g / Motor Total
are o ard o are] e ad e
Current Year Previous Year Current Year Previous Year
49231851 49180350 67413316 70816902
0 0 0 0
2549682 12344007 3458756 13412924
46682169 36836343 63954560 57403978
-4922913 796774 -3275291 79253
41759256 37633117 60679269 57483231
26236317 22948151 42914347 38150127
0 0 0 0
9715965 2061673 10550897 2816930
16520352 20886478 32363450 35333197
150157955 117782473 156383264 125507058
822 810 822 810
14926714 24896155 15241733 25296076
135232063 92887128 141142353 100211792
117782473 85574066 125507058 91393978
810 1413 810 1413
24896155 8170295 25296077 8571471
92887128 77405184 100211791 82823920
58865287 36368422 73294012 52721069
869932 342834 3200556 3413354 2
L
869932 342834 3200556 3413354 E
0 0 0 0 =
123080 1449304 259443 1611580 g‘
746852 -1106470 2941113 1801774 g
o= -
28
= &
834041 329091 3046566 2902847 = =
=
A =
34541 12993 88488 463790 = E
(&)
1350 750 65502 46717 = &
869932 342834 3200556 3413354 E —
EE
(Frdrer eTHore) / Girish Radhakrishnan 'E E

37eTeT g 9§y fAcers / Chairman-cum-Managing Director

()



anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

fasrrerer ufddqer | SEGMENTAL REPORT

gTSeS R
UNITED INDIA

gaTses 339 segen Fust fafies
gefteeor et 545 uT ot i3 f3 w1 & A1y srdtewr $t ardtm 22 seradt 2018
31 e 2019 & 7wmH ¥ & ford wgaR furer fratd

qTfier g / ANNUAL REPORT 2018 - 2019

(X’°000)
%.1. / Workmen Gomp.
faawor / Particulars a1 S—
Current Year Previous Year
sitfiem @ / PREMIUM FROM
vegg srRER / Direct Business 713928 718221
Sitg : weftga geratam / Add: Reinsurance accepted 0 0
gert : aifda geretan / Less: Reinsurance Ceded 35696 35911
9= tifi=m / Net Premium 678232 682310
IR ShRast & ford) ffe # ufbadet 3 wmmieer | Adjustment for change in reserve for unexpired risks 2039 53400
sifsfa tifiemr (21w) / Premium Earned (Net) 680271 735710
3rqT {53 3 g1d / CLAIMS PAID
veag wRar / Direct Business 213687 170352
S : it gereltan / Add: Reinsurance accepted 0 0
T « aifdfa gaiatar / Less: Reinsurance ceded 13073 13354
3rqT {53 a1 g% a1d / Net Claims paid 200614 156998
SN : o Bt FAIE w2 s @@ - weer/ Add: Claims Outstanding - Closing - Direct 581164 471187
S : aef &t A R gern o - whea gerdtar / Add: Claims Outstanding - Closing - Rl Accepted 0 0
et - ¥ &t A R aeRn aa- ifda geretar / Less: Claims outstanding - Closing - Rl Ceded 34258 75233
i3 : 9 St FmIfy waeEn - 9w / Add: Claims Outstanding - Closing - Net 546906 395954
gerd ;o & 3Ry & g gra- weer / Less: Outstanding claims at the beginning of the year - Direct 471187 419031
ey a 3 37 # e ara - et gorelfar / Less: Claims outstanding at the beginning of the year -RI Accepted 0 0
S oy & 3y & wepren @i - 3fdfa geretar / Add: Claims outstanding at the beginning of the year - RI Ceded 75234 15001
Terd : af & 3Ry ¥ 93T g1d Y / Less: Claims outstanding at the beginning of the year - Net 395953 404030
39srd 314 (=) / Claims Incurred (Net) 351567 148922
wrftersr / COMMISSION
weae dRIER / Direct Business 87389 89440
gd (37) / TOTAL (A) 87389 89440
SIS : Thgpa geretan w sefterst / Add: Commission on Reinsurance Accepted 0 0
et : aifda gerefan w2 wfterst / Less: Commission on Reinsurance Ceded 5354 5387
wfterst (27%) / Commission (Net) 82035 84053
GAT UTH B3at S foIw 3Uerd <3 (Adel) &1 faawor | Break-up of the expenses (Gross) incurred to procure business to he
furnished as per details indicated below:
e / Agents 78365 78878
et / Brokers 8870 10297
faenftar wosdt / Corporate Agency 154 265
o (3m) / TOTAL (B) 87389 89440
arren 2wraie /Anagha Deshpande @ Magar/S Gopakumar

o=t @fea/ Company Secretary

()

fera 3 7 facha aiferd/ Director & Chief Financial Officer




gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. : 545, Date of Renewal with the IRDAI: 22nd JANUARY 2018

gATSeS A
UNITED INDIA

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2019  (z°000)
=faaera gefea / Personal Accident fammarat/ Aviation gefiferafiar / Engineering
are s aa e are % ad e are ad e
Current Year Previous Year Current Year Previous Year Current Year Previous Year

4365245 2390716 535098 369950 3932192 3736726
2 69 68154 77967 140053 345625
1234807 333094 593780 364460 1779249 1595973
3130440 2057691 9472 83457 2292996 2486378
-536374 57368 36992 -12758 179005 50681
2594066 2115059 46464 70699 2472001 2537059
2458490 2471301 368579 647849 2016389 1600403
1832 4439 105339 29775 127506 48521
588123 472695 289669 569853 953389 489088
1872199 2003045 184249 107771 1190506 1159836
2339852 2164312 633187 585527 9311015 10337295
428 8236 145056 170383 411431 583475
464702 517074 522357 385100 5559100 7709527
1875578 1655474 255886 370810 4163346 3211243
2164312 1720511 585528 941752 10337295 11470843
8236 2648 170383 85688 583475 653669
517074 304507 385100 828856 7709527 8542044
1655474 1418652 370811 198584 3211243 3582468
2092303 2239867 69324 279997 2142609 788611
231841 210837 8651 6694 316669 263987
231841 210837 8651 6694 316669 263987
1 21 11506 14252 67512 60262
238444 96002 35862 16578 170309 179476
-6602 114856 -15705 4368 213872 144773
117423 172193 1283 813 139508 132397
113988 37938 7368 5881 176981 131320
430 706 0 0 180 270
231841 210837 8651 6694 316669 263987

(Frdrer Treresorar) / Girish Radhakrishnan
31egeT Ag 99y ¢ / Chairman-cum-Managing Director

()

anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

fasrerer ufddqer | SEGMENTAL REPORT



anfaa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

fasrrerer ufddqer | SEGMENTAL REPORT

gTSeS R
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

gaTses 339 segen Fust fafies
gsiteeor e 545 o1t {3 & o & Ay sdfteor 6t arfla 22 s=adt 2018
31 #rd 2019 ot #wTe a¥ & fordk AgaR fasmoe feaid (%000
3r=x fafaer / Other Misc.
faawor / Particulars a1 S—
Current Year Previous Year
tiftems & / PREMIUM FROM
vege srRER / Direct Business 17498425 22581539
Sitg : wfiga gerattam / Add: Reinsurance accepted 61382 527803
et : aifda gareffan / Less: Reinsurance Ceded 10015800 13801565
= Hiféem / Net Premium 7544007 9307777
3 SRt & o farfel # uftadler 3q wmie / Adjustment for change in reserve for unexpired risks 881885 342075
sifsfa wiffem (%) / Premium Earned (Net) 8425892 9649852
3rq1 f&3 a1t g1d / CLAIMS PAID
yeag dRar / Direct Business 12191804 10112452
SiYS : witga geretam / Add: Reinsurance accepted 599867 529631
gerd : aifda gareffan / Less: Reinsurance ceded 7296205 6429165
3rq1 f& a1 g% 3@ / Net Claims paid 5495466 4212918
NS : o &t T w2 s g - weger/ Add: Claims Qutstanding - Closing - Direct 14651425 14912148
NS : af &t FAIY R 9T o - Fhea gerdtar / Add: Claims Outstanding - Closing - Rl Accepted 486401 642386
gert : g it e R swen @a- aifda geiear / Less: Claims outstanding - Closing - Rl Ceded 9614048 9796800
Sits : af &t #AIfy W SR - 3% / Add: Claims Outstanding - Closing - Net 5523778 5757734
e aef o 3Ry H goren ga- weer / Less: Outstanding claims at the beginning of the year - Direct 14912148 12563660
Terd - a3 3Ry # goren G- i gerelta / Less: Claims outstanding at the beginning of the year - RI Accepted 642386 450360
S 9 & 3 #F s - siffa geietar / Add: Claims outstanding at the beginning of the year - Rl Ceded 9796800 8651016
Terd : af & 3Ry & 91T 91a 2w / Less: Claims outstanding at the beginning of the year - Net 5757734 4363004
39erd grd (%) / Claims Incurred (Net) 5261510 5607648
wiftersr / COMMISSION
et sRIar / Direct Business 602658 2032136
g (37) / TOTAL (A) 602658 2032136
SIS : Fftgpa geretar W afterst / Add: Commission on Reinsurance Accepted 1354 94043
et : 3 geratar o= softerer / Less: Commission on Reinsurance Ceded 381741 913676
wHler (%) / Commission (Net) 222271 1212503
IGATI UTH B3 & forg 3UTd &4 (WHeT) 31 faawor | Break-up of the expenses (Gross) incurred to procure business to be
furnished as per details indicated below:
wiee / Agents 309188 605300
el / Brokers 291646 1389529
formr waisdt / Corporate Agency 1824 37307
@ (3m) / TOTAL (B) 602658 2032136
arren 2wraie /Anagha Deshpande @ Magar/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer




gATses 513 §93¥=a Sueit ferfires /UNITED INDIA INSURANCE COMPANY LIMITED

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. : 545, Date of Renewal with the IRDAI: 22nd JANUARY 2018

gATSeS A
UNITED INDIA

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2019  (z°000)
g1 / Liability ¥ATReY g 3aTfordeor / Health & Hosp. P fafaer / Total Misc.
are I ard ad are s aa e are ad e
Current Year Previous Year Current Year Previous Year Current Year Previous Year
1119731 1177551 53652465 56140293 149230402 157931898
139259 137450 0 0 408850 1088914
421681 412091 3435393 15617418 20975162 45573436
837309 902910 50217072 40522875 128664090 113447376
32690 -47073 -4847098 3743413 -7526152 4266359
869999 855837 45369974 44266288 121137938 117713735
154971 200956 56910258 63947984 117228526 117301424
24815 216 0 0 859359 612582
39501 34558 5709468 13542049 25440323 24367692
140285 166614 51200790 50405935 92647562 93546314
1585611 1666926 10063579 12790174 195549098 168434627
90467 29720 0 0 1134604 1435010
218246 276894 906989 3345983 32561432 47402687
1457832 1419752 9156590 9444191 164122270 122466950
1666926 1495612 12790175 11121910 168434629 131127297
29720 9645 0 0 1435011 1203423
276894 69262 3345983 493687 47402689 27475844
1419752 1435995 9444192 10628223 122466951 104854876
178365 150371 50913188 49221903 134302881 111158388
107661 93098 2723576 2629525 7279001 8739071
107661 93098 2723576 2629525 7279001 8739071
704 546 0 0 81076 169124
8261 7855 107062 539150 1206477 3369704
100104 85789 2616514 2090375 6153600 5538491
48299 52968 1509917 1688163 5250549 5633559
59208 39961 1207542 930272 1954093 3008988
154 169 6117 11090 74361 96524
107661 93098 2723576 2629525 7279003 8739071

(Frdrer Treresorar) / Girish Radhakrishnan
31egeT Ag 99y ¢ / Chairman-cum-Managing Director

(3s0)

anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

fasrerer ufddqer | SEGMENTAL REPORT



anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

WRA H 37T WA & aTg< faUTSTT | SEGMENTAL IN INDIA & OUTSIDE INDIA

gTSeS R
UNITED INDIA

gaTses 31391 5eg¥sa s fefics
gstlewor & : 545 A1 .70 & Fry srdflewor 6t arte : 22 Sad 2018
3t - 1 - 31 9 2019 F 7w a9 & ford arfofa s (91w )

qTfier g / ANNUAL REPORT 2018 - 2019

R H 7R WA & ey e @ '000)
3ifser / Fire
fawor / Particulars e o —r
Current Year Previous Year
sfifrm & / PREMIUM FROM
s SRIER / Direct Business 11729132 12785718
Y& - 9RA # / Direct - In India 11729132 12785718
SIS : Tftea geratar / Add: Reinsurance accepted 1147858 1518956
1S : Fftgpa geratam - e 7 / Add: Reinsurance Accepted - In India 1014482 1284418
SIS : T JoTelAT - WA & a1eX / Add: Reinsurance Accepted - Outside India 133376 234538
geTd : 3ifda geretan / Less: Reinsurance Ceded 5667432 6195076
gy : 31fda geretar -97Ra # / Less: Reinsurance Ceded - In India 3647492 3622767
geTd : 31fda gereliaT - RT & a1eX / Less: Reinsurance Ceded - Outside India 2019940 2572309
9% Hfif¥=mr / Net Premium 7209558 8109598
oI Wif#=e - wa # / Net Premium - In India 9096123 10447368
oI Hif#e - WRa & are / Net Premium - Outside India -1886564 -2337770
s A % frd ff2 7 ofvads 3q @i | Adjustment for change in reserve for unexpired risks 472462 459165
sifsfa sifiem (y%) / Premium Earned (Net) 7682020 8568763
3rra 3=raie /Anagha Deshpande g TueAr/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’000)
#gg! SitHR / Marine Cargo @5t ata / Marine Hull P @qat / Marine Total
a1 o a1d o are o a1d oo are a1 o
Current Year Previous Year Current Year Previous Year Current Year Previous Year

2102722 2292554 1142444 1289337 3245166 3581891
2102722 2292554 1142444 1289337 3245166 3581891
2838 2788 102776 54463 105614 57251

0 0 100962 35481 100962 35481

2838 2788 1814 18982 4652 21770
361571 306209 938273 985237 1299844 1291446
212853 185891 -234092 -14227 -21239 171664
148718 120318 1172365 989464 1321083 1119782
1743988 1989133 306947 358563 2050936 2347696
1889869 2106663 1477497 1339045 3367366 3445708
-145880 -117530 -1170550 -980481 -1316430 -1098011
122572 74043 51616 -94395 174189 -20352
1866561 2063176 358563 264168 2225125 2327344

(Frdrer Treresorar) / Girish Radhakrishnan
37eTeT g 9§y fAcers / Chairman-cum-Managing Director

()

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 37T WA & aTg? fa9TSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA



anfaa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WRA H 37T WA & aTg< faUTSTT | SEGMENTAL IN INDIA & OUTSIDE INDIA

gTSeS R
UNITED INDIA

gaTses 31391 3eg¥sa s fefics
Usiteor G : 545 o d.f3.13.0 & Ary sreftewor 6t ardte : 22 St 2018
3rgEt - 1 - 31 9 2019 & amw a9 & ford arfofa s (91w )

qTfier g / ANNUAL REPORT 2018 - 2019

A # TR WRA & FTgY fAHIe 7 000)
wiez forsft &1fer / Motor OD
faawor / Particulars ey S—
Current Year Previous Year
sfifiermr & / PREMIUM FROM
wcg& HRITR / Direct Business 18181465 21636552
gca& - wRa # / Direct - In India 18181465 21636552
Sitg : ¥t gateitam / Add: Reinsurance accepted 0 0
SiTg : ¥ YateltAT - WA # / Add: Reinsurance Accepted - In India 0 0
SIS : Tlepal YoTelAT ~ R & @Y / Add: Reinsurance Accepted - Outside India 0 0
ey : 31fda geretar / Less: Reinsurance Ceded 909073 1068917
gy : ifda gereltar -97Ra # / Less: Reinsurance Ceded - In India 909073 1077044
geTv : ifda gereliaT - RT @ e / Less: Reinsurance Ceded - Outside India 0 -8127
9% tfif¥=mr / Net Premium 17272392 20567635
o WA - W= # / Net Premium - In India 17272392 20559509
%ﬁﬁﬁm - YR & sg< / Net Premium - Outside India 0 8127
T S % ol B 3 ufvad 3q i | Adjustment for change in reserve for unexpired risks 1647622 -717521
sifsfa sifiem (31%) / Premium Earned (Net) 18920014 19850114
3rra 3=raie /Anagha Deshpande g TueAr/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018
SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2019

SEGMENTAL IN INDIA & OUTSIDE INDIA

(Z’000)
ez geta uér / Motor TP wez g / Motor Total
e, o arq ¢ a1, af a1q
Current Year Previous Year Current Year Previous Year

49231851 49180350 67413316 70816902
49231851 49180350 67413316 70816902
0 0 0 0
0 0 0 0
0 0 0 0
2549682 12344007 3458755 13412924
2505637 7398442 3414710 8475486
44045 4945565 44045 4937438
46682169 36836343 63954561 97403978
46726214 41781908 63998606 62341417
-44045 -4945566 -44045 -4937439
-4922913 796774 -3275291 79253
41759256 37633117 60679270 97483231

(Frdrer Treresorar) / Girish Radhakrishnan
37eTeT g 9§y fAcers / Chairman-cum-Managing Director

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 37T WA & aTg< faIUTSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA



anfaa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WRA H 37T WA & aTg< faUTSTT | SEGMENTAL IN INDIA & OUTSIDE INDIA

gTSeS R
UNITED INDIA

gaTses 31391 5eg¥sa s fefics
gstlewor & : 545 A1 .70 & Fry srdflewor 6t arte : 22 Sad 2018
3t - 1 - 31 9 2019 F 7w a9 & ford arfofa s (91w )

qTfier g / ANNUAL REPORT 2018 - 2019

WRA H 3T WA & are fAvree #000)
$.1. / Workmen Gomp.
féazor / Particulars T ¥ p——
Current Year Previous Year
tifirr @ / PREMIUM FROM
yca& dRIER / Direct Business 713928 718221
Y& - wRA # / Direct - In India 713928 718221
SIS : Teftged gaeffam / Add: Reinsurance accepted 0 0
SIS : ¥Tepa gateltam - WA # / Add: Reinsurance Accepted - In India 0 0
SiTg : FTpa YaTellAT - WA & a1eX / Add: Reinsurance Accepted - Outside India 0 0
geTy : aifda gerelfar / Less: Reinsurance Ceded 35696 35911
Ty « ifda gerelfar -97=a 7 / Less: Reinsurance Ceded - In India 35696 35911
Ty : ifda gerelfar - R & @meX / Less: Reinsurance Ceded - Outside India 0 0
9% Hif¥m / Net Premium 678232 682310
oJ SfifAem - W # / Net Premium - In India 678232 682310
oI Sfiffem - W & amez / Net Premium - Outside India 0 0
e el % R R 3 afvac 2 o | Adjustment for change in reserve for unexpired risks 2039 53401
sifsfa sifiem (y%) / Premium Earned (Net) 680271 735711
3rra 3=raie /Anagha Deshpande g TueAr/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X°000)
afaqera gefea / Personal Accident fiwmerat / Aviation goftferaféar / Engineering
a1y, g a1y s arq o arey ara o
Current Year Previous Year Current Year Previous Year Current Year Previous Year

4365244 2390716 535099 369950 3932192 3736726
4365244 2390716 535099 369950 3932192 3736726
2 69 68154 77967 140053 345625
2 69 30729 11116 137968 336924
0 0 37425 66851 2085 8701
1234807 333094 593780 364460 1779249 1595973
304006 228620 492525 278336 1007940 912710
930801 104474 101255 86124 771309 683263
3130439 2057691 9473 83457 2292996 2486378
4061240 2162165 73303 102730 3062220 3160941
-930801 -104475 -63830 -19273 -769224 -674562
-536374 57368 36992 -12758 179005 50681
2594065 2115059 46465 70699 2472001 2537059

(Frdrer Treresorar) / Girish Radhakrishnan
37eTeT g 9§y fAcers / Chairman-cum-Managing Director

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 37T WA & aTg< faIUTSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA



anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

WRA H 37T WA & aTg< faUTSTT | SEGMENTAL IN INDIA & OUTSIDE INDIA

gTSeS R
UNITED INDIA

gaTses 31391 5eg¥sa s fefics
gstlewor & : 545 A1 .70 & Fry srdflewor 6t arte : 22 Sad 2018
3t - 1 - 31 9 2019 F 7w a9 & ford arfofa s (91w )

qTfier g / ANNUAL REPORT 2018 - 2019

R H 7R WA & ey e '000)
3= fafder / Other Misc.
féawor / Particulars are], a ard o
Current Year Previous Year
sitfém & / PREMIUM FROM
yca& dRIER / Direct Business 17498425 22581539
gca& - A # / Direct - In India 17498425 22581539
Sitg : ¥t gateitam / Add: Reinsurance accepted 61380 527803
SIS : ¥ YateliAT - AR # / Add: Reinsurance Accepted - In India- -26260 415463
SIS : T YoTelAT - HRA & a1eX / Add: Reinsurance Accepted - Outside India 87641 112340
geTs - Jffda gortam / Less: Reinsurance Ceded 10015800 13801565
geTs : Jffda goretam -9=a # / Less: Reinsurance Ceded - In India 7820644 10761698
geTs : Jffdd goreiam - 9TRa & amex / Less: Reinsurance Ceded - Outside India 2195156 3039867
9% Hif¥m / Net Premium 7544005 9307777
oJ Hif#e - wa # / Net Premium - In India 9651521 12235304
%l@;ﬂﬁl’ﬂﬂ - 9T & a1ee / Net Premium - Outside India -2107515 -2927527
T S B R Bifd § oftad 3q wemiee | Adjustment for change in reserve for unexpired risks 881885 342075
sifsfa sifiem (31%) / Premium Earned (Net) 8425890 9649852
3rra 3=raie /Anagha Deshpande g TueAr/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X°000)
g1frea / Liability ¥aTeed 9 3raatferaeon / Health & Hosp. g« fafaer / Total Misc.
ey arq ey arq o areg o ara o
Current Year Previous Year Current Year Previous Year Current Year Previous Year

1119731 1177551 53652464 56140293 149230400 157931899
1119731 1177551 53652464 56140293 149230400 157931899
139259 137450 0 0 408851 1088914
139259 137450 0 0 281700 901022
0 0 0 0 127151 187892
421681 412091 3435394 15617418 20975162 45573438
324547 323516 3200164 5885357 16600234 26901633
97134 88575 235230 9732061 4374928 18671805
837309 902910 50217072 40522875 128664089 113447375
934443 991484 50452301 50254937 132911866 131931288
-97134 -88575 -235229 -9732062 4247777 -18483913
32690 -47073 -4847098 3743413 -7526153 4266360
869999 855837 45369974 44266288 121137936 117713737

(Frdrer Treresorar) / Girish Radhakrishnan
37eTeT g 9§y fAcers / Chairman-cum-Managing Director

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 37T WA & aTg? fa9TSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA



anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

WRA H 37T WA & aTg< faUTSTT | SEGMENTAL IN INDIA & OUTSIDE INDIA

gTSeS R
UNITED INDIA

gaTses 3131 5eg¥sa s fefics
ysftewor #wan : 545 01 #t.f4.7.u & a1y sdfiewor 6t ardta - 22 Sad 2018
3t - 2 - 31 AT 2019 Y 7HTE ¥ & ford Iuera 71 (YR )

qTfier g / ANNUAL REPORT 2018 - 2019

WRA H 31 WA & are favrese 2 000)
3ifest / Fire
fdawor / Particulars e S——
Current Year Previous Year

3rq1 {52 o1 gra | CLAIMS PAID

veae Rk / Direct Business 9109800 8332436
weger - 9ra & / Direct - In India 9109800 8332436
veger - wa % smee / Direct - Outside India 0 0
12 : weipa gerlfar / Add: Reinsurance accepted 800728 559865
1S : 7eipa yerelfar -wmea %/ Add: Reinsurance Accepted - In India 548778 348039
2+ wftgpa gerelfar - % smex / Add: Reinsurance Accepted - Outside India 251950 211826
went - s gewstan / Less: Reinsurance ceded 3063862 2984921
TeTd : 3ifler yeatar - & / Less: Reinsurance Ceded - In India 1581444 1715759
gerd : Jiftfer geraar - % smez / Less: Reinsurance Ceded - Outside India 1482418 1269162
3rq1 {52 s 9% gra / Net Claims paid 6846666 5907380
3ra {32 o) g @ - & / Net Claims paid - In India 8077134 6964716
3raT 3 18 9 @19 - & amex / Net Claims paid - Outside India -1230468 -1057336
S ad &t e wswrRn e / Add: Claims Outstanding at the end of the year 14350874 14323406
RN : af B 7 R F@r e - weae -sa # / Add: Claims Outstanding Closing - Direct - In India 24000706 24010163
N : o 6 TR R TR @@ - Fege -a % arez /Add: Claims Outstanding Closing-Direct-Outside India 0 0
R - af Yzt o e & - e/ Add: Claims Outstanding at the end of the year - Direct 24000706 24010163
R - af it zf o wwrer ara Add: Claims Outstanding Closing - Rl Accepted - In India 5400579 4385727
1 : o &t 7 = @@ @@ Add: Claims Outstanding Closing - Rl Accepted - Outside India 176431 193740
9% : o 6t 7 = awwEn @) - Add: Claims Outstanding at the end of the year - Rl Accepted 5577010 4579467
werd el &t 7 o Seren G- 31f geretar - 9 & / Less: Claims Outstanding Closing - RI Ceded - In India 9205110 8422643
ert el &t T o S G- MU YeielE- Rd & aTe / Less: Claims Outstanding Closing - RI Ceded - Outside India 6021732 5843580
TreTd & <t e o s - et et / Less: Claims outstanding at the end of the year - Rl Ceded 15226842 14266223
¥ : af K@y wawrn - g7 / Add: Claims Outstanding at the end of the Year - Net 14350874 14323406
Terd - & amw # serr e / Less: Claims Outstanding at the beginning 14323406 11775992
e -amee & wern a1 - weaer ~swa i/ Less: Claims Outstanding Opening - Direct - In India 24010163 27133043
TIeTy <31 3 T a1 - weae -wika Farex / Less: Claims Outstanding Opening - Direct - Outside India 0 0
e o & amew A swrn e - weae / Less: Outstanding claims at the beginning of the year - Direct 24010163 27133043
TreTd <3 3 wepren @ - weftgeet gertar -srar # / Less: Claims Outstanding Opening - RI Accepted - In India 4385727 734508
w3 § s & - wipa el -wRe & @y / Less: Claims Outstanding Opening - RI Accepted - Outside India 193740 77800
Tt - vl & 3R & SR & ~zeign geetan / Less: Claims outstanding at the beginning of the year - RI Accepted 4579467 812308
HE oo & TR G- 3 g -sa# / Add: Claims Outstanding Opening - RI Ceded - In India 8422643 9471048
A T H RN G- et g - R 3 &z / Add: Claims Outstanding Opening - RI Ceded - Outside India 5843580 6698313
N+ I g & e @R -aifia gertar / Add: Claims outstanding at the beginning of the year - RI Ceded 14266223 16169359
TeT? : a9 & 3R # ser q1d Y% / Less: Claims outstanding at the beginning of the year - Net 14323407 11775991
3uera gd (%) / Claims Incurred (Net) 6874133 8454795
arren 2wraie /Anagha Deshpande @ Magar/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’000)
a4t sitwr / Marine Cargo @t gra / Marine Hull g« w5t / Marine Total
are e ard o are I a1 o are a1d o

Current Year Previous Year Current Year Previous Year Current Year Previous Year
1299303 1294399 1506434 428161 2805737 1722560
1299303 1294399 1506434 428161 2805737 1722560

0 0 0 0 0 0

4042 1787 311084 41621 315125 43408
3000 0 305562 34298 308562 34298
1042 1787 5522 7323 6563 9110
75215 64816 1013839 166775 1089055 231591
65533 64756 201364 101277 266897 166033
9682 60 812475 65498 822158 65558
1228130 1231370 803679 303007 2031807 1534377
1236770 1229643 1610631 361182 2847402 1590826
-8641 1727 -806953 -58176 -815594 -56449
2306681 2444386 1981771 1691990 4288452 4136376
3065163 3243318 3202184 3255109 6267347 6498427
0 0 0 0 0 0
3065163 3243318 3202184 3255109 6267347 6498427
11300 16385 342909 424784 354209 441169
19040 10786 20702 28327 39743 39113
30340 27171 363611 453111 393952 480282
386904 410522 847837 1099107 1234741 1509628
401918 415581 736187 917123 1138105 1332705
788822 826103 1584024 2016230 2372846 2842333
2306681 2444386 1981771 1691990 4288453 4136376
2444386 2619999 1691990 1285788 4136376 3905787
3243318 3120530 3255109 3317429 6498427 6437959
0 0 0 0 0 0
3243318 3120530 3255109 3317429 6498427 6437959
16385 27861 424784 487018 441169 514879
10787 10833 28327 32321 39113 43154
27171 38694 453111 519339 480282 558033
410522 326365 1099107 1093449 1509628 1419814
415582 212860 917124 1457531 1332705 1670391
826103 539225 2016230 2550980 2842333 3090205
2444386 2619999 1691990 1285788 4136376 3905787
1090425 1055757 1093460 709209 2183884 1764966

(Prfrer rermgFsora) / Girish Radhakrishnan
37egeT | 99y ¢ / Chairman-cum-Managing Director

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 37T WA & aTg< faIUTSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA



anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

gTSeS R
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

gaTses 31341 593w ouet feifiies
ysftewor #wan : 545 01 #t.f4.7.u & a1y sdfiewor 6t ardta - 22 Sad 2018
3t - 2 - 31 AT 2019 Y 7HTE ¥ & ford Iuera 71 (YR )

WRA H 37T WA & aTg< faUTSTT | SEGMENTAL IN INDIA & OUTSIDE INDIA

WRA H 31 WA & are favrese 2 000)
#ie? forsft &ifar / Motor OD
faamor / Particulars e ad aq as
Current Year Previous Year

3rqT &3 s grd / CLAIMS PAID

vee sRer / Direct Business 16678030 15201976
weger - ara & / Direct - In India 16678030 15201976
weger - wia @ aree / Direct - Outside India 0 0
2 - wfied gerefen / Add: Reinsurance accepted 0 0
S : ¥l yereffem - &/ Add: Reinsurance Accepted - In India 0 0
2 : vl yereffe - et % smex / Add: Reinsurance Accepted - Outside India 0 0
werd - it gertar / Less: Reinsurance ceded 834932 755257
&erd : it yeietar - # / Less: Reinsurance Ceded - In India 834932 755257
werd : aiftfa gersan -uea & ez / Less: Reinsurance Ceded - Outside India 0 0
31 53 a1 gz 3@ / Net Claims paid 15843098 14446719
311 b3 59 g @id - & / Net Claims paid - In India 15843098 14446719
311 753 99 9 @id - e & aex / Net Claims paid - Outside India 0 0
S : o &t wmfe wswrn g@ / Add: Claims Outstanding at the end of the year 5910290 7324663
e : o 6t 7 2 FeRn & - wede -a # / Add: Claims Outstanding Closing - Direct - In India 6225309 7724585
¥ : o B 7R = T @@ - geae -oa % aree /Add: Claims Outstanding Closing-Direct-Outside Indi 0 0
N - af Bt fl R s o - weger/ Add: Claims Outstanding at the end of the year - Direct 6225309 7724585
% : o &) w2 s @@ Add: Claims Outstanding Closing - Rl Accepted - In India 0 0
S : o &) g = aerEn @@ Add: Claims Outstanding Closing - Rl Accepted - Outside India 0 0
e : af B wfR wswrn @) - Add: Claims Outstanding at the end of the year - Rl Accepted 0 0
T el ot FEfE o S G- iU et - oa & / Less: Claims Outstanding Closing - Rl Ceded - In India 315019 399922
s gy &t AAIM W FBRI - alﬁﬁgaa% YRd & aTg< / Less: Claims Outstanding Closing - RI Ceded - Outside India 0 0
ey s <t IR o R - s et / Less: Claims outstanding at the end of the year - Rl Ceded 315019 399922
¥ : af H 7y wawwn - 3@ / Add: Claims Outstanding at the end of the Year - Net 5910290 7324663
Trerd - 3 s & e e / Less: Claims Qutstanding at the beginning 7324663 5418736
ey 3w & s o - e -sa @/ Less: Claims Outstanding Opening - Direct - In India 7724585 5819912
wIeTS <3  aere & - v -Ted & arex / Less: Claims Outstanding Opening - Direct - Outside India 0 0
e o % amew F awrn@d - e / Less: Outstanding claims at the beginning of the year - Direct 7724585 5819912
e s 3 s @ - wfiget gerfr -stra # / Less: Claims Outstanding Opening - Rl Accepted - In India 0 0
e -3 § SN a1 - Tiga yereiAT -9 & R / Less: Claims Outstanding Opening - RI Accepted - Outside India 0 0
et - al & 3TN & S g ~<ige gt / Less: Claims outstanding at the beginning of the year - RI Accepted 0 0
N -3 & PR ER- efia gl ~sa & / Add: Claims Outstanding Opening - RI Ceded - In India 399922 311806
N T & R G- St g - 7zt 3 @z / Add: Claims Outstanding Opening - RI Ceded - Outside India 0 89370
S1E o 3 3R # swR @R - e gerelfan / Add: Claims outstanding at the beginning of the year - RI Ceded 399922 401176
gert : af & 3Ry § 93T g1d Y / Less: Claims outstanding at the beginning of the year - Ne} 7324663 5418736
3vera g4 (%) / Claims Incurred (Net) 14428725 16352646

arren 2wraie /Anagha Deshpande @ Magar/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer



garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018
SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2019

SEGMENTAL IN INDIA & OUTSIDE INDIA (3°000)
ez geftar ger / Motor TP wrez $o / Motor Total
are] o ard adf are] e ard e

Current Year Previous Year Current Year Previous Year
26236317 22948152 42914347 38150128
26235336 22948152 42913366 38150128
981 0 981 0
0 0 0 0
0 0 0 0
0 0 0 0
9715965 2061673 10550897 2816930
5719442 1880015 6554374 2635272
3996523 181658 3996523 181658
16520352 20886479 32363450 35333198
20515895 21068136 36358993 35514854
-3995543 -181658 -3995543 -181658
135232063 92887129 141142353 100211792
150144735 117770029 156370044 125494614
13220 12444 13220 12444
150157955 117782473 156383264 125507058
0 0 0 0
822 810 822 810
822 810 822 810
14926714 20899632 15241733 21299554
0 3996523 0 3996523
14926714 24896155 15241733 25296077
135232063 92887128 141142353 100211791
92887128 77405184 100211791 82823920
117770029 85561541 125494614 91381453
12444 12525 12444 12525
117782473 85574066 125507058 91393978
0 0 0 0
810 1413 810 1413
810 1413 810 1413
20899632 8168812 21299554 8480618
3996523 1483 3996523 90853
24896155 8170295 25296077 8571471
92887128 77405184 100211791 82823920
58865287 36368423 73294012 52721069

(Frfier TrerTspsoreT) / Girish Radhakrishnan
37egeT | 99y g / Chairman-cum-Managing Director

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 37T WA & aTg< faIUTSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA



anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

gTSeS R
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

gaTses 31341 593w ouet feifiies
ysftewor #wan : 545 01 #t.f4.7.u & a1y sdfiewor 6t ardta - 22 Sad 2018
3t - 2 - 31 AT 2019 Y 7HTE ¥ & ford Iuera 71 (YR )

WRA H 37T WA & aTg< faUTSTT | SEGMENTAL IN INDIA & OUTSIDE INDIA

WRA H 31 WA & are favrese 7 000)
$.1. / Workmen Gomp.
féazor / Particulars T ¥ p——
Current Year Previous Year
3rqT &3 s grd / CLAIMS PAID
vee sRer / Direct Business 213688 170352
weger - wa & / Direct - In India 211447 170352
weger - 9Ra % aree / Direct - Outside India 2241 0
2 - wfied gerefen / Add: Reinsurance accepted 0 0
S : ¥l yereffem - %/ Add: Reinsurance Accepted - In India 0 0
2 : vl yereffe -w=er % smex / Add: Reinsurance Accepted - Outside India 0 0
werd - it gertar / Less: Reinsurance ceded 13073 13354
&eTs - it yeiatar -wma # / Less: Reinsurance Ceded - In India 13073 13354
gerd : 3iftfa gersar -uea & ez / Less: Reinsurance Ceded - Outside India 0 0
31 53 a3 gz 3@ / Net Claims paid 200615 156998
311 b3 s g @id - & / Net Claims paid - In India 198374 156998
3ra1 753 99 9 @id - e & aex / Net Claims paid - Outside India 2241 0
g : o &t wmfe wswrRn g@ / Add: Claims Outstanding at the end of the year 546906 395953
SN : af B 7R R s @@ - yeae -owa # / Add: Claims Outstanding Closing - Direct - In India 572351 460734
S o 6t 7 2 weRN & - wee -Ra % ek /Add: Claims Outstanding Closing-Direct-Outside Indi 8813 10453
N : o 6} 7 = a@wEn @R - weae/ Add: Claims Outstanding at the end of the year - Direct 581164 471187
S : o &} a2 s @ Add: Claims Outstanding Closing - Rl Accepted - In India 0 0
S : o &) g = aerEn @@ Add: Claims Outstanding Closing - Rl Accepted - Outside India 0 0
% : af B 7R wswrn @) - Add: Claims Outstanding at the end of the year - Rl Accepted 0 0
T el ot FEfE o S G- iU geeten - oRa & / Less: Claims Outstanding Closing - RI Ceded - In India 34258 75234
s gy &t AAIM W FBRI - alﬁﬁgaa% YRd & aTg< / Less: Claims Outstanding Closing - RI Ceded - Outside India 0 0
ererd s <t IR o R - s et / Less: Claims outstanding at the end of the year - Rl Ceded 34258 75234
¥ : af H 7y wawwn - 3@ / Add: Claims Outstanding at the end of the Year - Net 546906 395953
Trerd - 3 s & e e / Less: Claims Qutstanding at the beginning 395953 404031
ey 3w & s o - e -sa i/ Less: Claims Outstanding Opening - Direct - In India 460734 408510
wIeTS 3  aere & - v -sTed & arex / Less: Claims Outstanding Opening - Direct - Outside India 10453 10521
et : ad & sy F seeran - wemar / Less: Outstanding claims at the beginning of the year - Direct 471187 419031
e s 3 s @ - wfiget gerfr -stra # / Less: Claims Outstanding Opening - Rl Accepted - In India 0 0
e 3R § SN a1 - Tigd yereiAT -9 & R / Less: Claims Outstanding Opening - RI Accepted - Outside India 0 0
et : al & 3TN & S ~<ige gt / Less: Claims outstanding at the beginning of the year - RI Accepted 0 0
N -3 & PR ER- afa gl ~sa & / Add: Claims Outstanding Opening - RI Ceded - In India 75234 15001
N oMo & BRI G- ifi GereAT - 9Ra % &gz / Add: Claims Outstanding Opening - RI Ceded - Outside India 0 0
S1E o 3 3R # seR G -aifda gerelfan / Add: Claims outstanding at the beginning of the year - RI Ceded 75234 15001
gert : af & 3Ry § 93T g1d Y / Less: Claims outstanding at the beginning of the year - Ne} 395953 404031
3yera g1d (%) / Claims Incurred (Net) 351568 148920
arren 2wraie /Anagha Deshpande @ Magar/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer



garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’000)
afaqera gefea / Personal Accident gfmer+t / Aviation goftferafyar / Engineering
are] e ard adf are e ad e are ad e
Current Year Previous Year Current Year Previous Year Current Year Previous Year
2458490 2471301 368579 647849 2016389 1600403
2458490 2471301 368579 647849 2016389 1600403
0 0 0 0 0 0
1832 4439 105339 29775 127506 48521
1832 4439 32108 7158 125504 44962
0 0 73231 22617 2002 3559
588122 472695 289668 569853 953389 489088
339573 385885 282773 229451 594702 330566
248549 86810 6895 340402 358687 158522
1872200 2003045 184250 107771 1190505 1159836
2120749 2089855 117914 425557 1547191 1314799
-248549 -86810 66336 -356685 -356684 -154963
1875578 1655474 255886 370810 4163347 3211243
2339852 2164312 633187 585528 9311015 10337295
0 0 0 0 0 0
2339852 2164312 633187 585528 9311015 10337295
428 8236 111354 95632 403585 576068
0 0 33702 74751 7846 7407
428 8236 145056 170383 411431 583475
272607 392376 498266 311139 3397345 5112803
192095 124698 24090 73962 2161755 2596724
464702 517074 522356 385101 5559100 7709527
1875578 1655474 255887 370810 4163346 3211243
1655474 1418653 370810 198583 3211243 3582468
2164312 1720511 585528 941752 10337295 11470843
0 0 0 0 0 0
2164312 1720511 585528 941752 10337295 11470843
8236 2648 95632 77473 576068 646131
0 0 74752 8215 7407 7538
8236 2648 170384 85688 583475 653669
392376 245428 311139 194696 5112803 5088388
124698 59079 73962 634161 2596724 3453656
517074 304507 385101 828857 7709527 8542044
1655474 1418653 370811 198582 3211243 3582468
2092304 2239866 69326 279999 2142609 788611

(Frfer TrerTgpsoreT) / Girish Radhakrishnan
37egeT | 99y ¢ / Chairman-cum-Managing Director

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 37T WA & aTg< faIUTSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA



anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

WRA H 37T WA & aTg< faUTSTT | SEGMENTAL IN INDIA & OUTSIDE INDIA

gTSeS R
UNITED INDIA

gaTses 3131 5eg¥sa s fefics
ysftewor #wan : 545 01 #t.f4.7.u & a1y sdfiewor 6t ardta - 22 Sad 2018
3t - 2 - 31 AT 2019 Y 7HTE ¥ & ford Iuera 71 (YR )

qTfier g / ANNUAL REPORT 2018 - 2019

WRA H 31 WA & are favrese 2000)
3= fafaer / Other Misc.
famor / Particulars e af —
Current Year Previous Year

3rqT &3 s grd / CLAIMS PAID

vee sRer / Direct Business 12191804 10112452
weger - ara & / Direct - In India 12191804 10112452
weger - wa @ aree / Direct - Outside India 0 0
S : wiea gerdfar / Add: Reinsurance accepted 599867 529631
S : vl yereffem - %/ Add: Reinsurance Accepted - In India 441552 503753
2 : vl yereffe - et % smex / Add: Reinsurance Accepted - Outside India 158315 25878
werd - it geidtar / Less: Reinsurance ceded 7296205 6429165
&ers - it yeiatar -wma # / Less: Reinsurance Ceded - In India 5104104 3425759
gerd : aiftfa gersar -uea & ez / Less: Reinsurance Ceded - Outside India 2192101 3003406
31 53 a1 gz 3@ / Net Claims paid 5495466 4212918
311 b3 s g @id - & / Net Claims paid - In India 7529252 7190446
311 753 99 9 @id -wia & aex / Net Claims paid - Outside India -2033786 -2977528
S« o &t il w sern e / Add: Claims Outstanding at the end of the year 5523779 5757734
SN : af & 7R R s @@ - yeae -owa # / Add: Claims Outstanding Closing - Direct - In India 14651425 14912148
S+ o & 7R = ST @@ - geae -oa % aree /Add: Claims Outstanding Closing-Direct-Outside Indi 0 0
N : o 6w = a@wEn @R - weae/ Add: Claims Outstanding at the end of the year - Direct 14651425 14912148
S : o &) w2 s @ Add: Claims Outstanding Closing - RI Accepted - In India 308353 410233
S : o &) g = aeren @@ Add: Claims Outstanding Closing - Rl Accepted - Outside India 178048 232152
% : af B 7R wswrn @) - Add: Claims Outstanding at the end of the year - Rl Accepted 486401 642385
T el ot FEfE o S G- iU et - oa & / Less: Claims Outstanding Closing - Rl Ceded - In India 7395329 7686251
et v &) I o S G- 1 gereaT- R % aTet / Less: Claims Outstanding Closing - RI Ceded - Outside India 2218718 2110549
ererd s <t R o R - s et / Less: Claims outstanding at the end of the year - Rl Ceded 9614047 9796800
¥ : af H 7y wawwn - gz / Add: Claims Outstanding at the end of the Year - Net 5523779 5757734
Trerd - 3 s & e e / Less: Claims Qutstanding at the beginning 5757734 4363004
ey 3w & s o - e -sa @/ Less: Claims Outstanding Opening - Direct - In India 14912148 12563660
wIeTS 3 3 aere & - v -Ted & arex / Less: Claims Outstanding Opening - Direct - Outside India 0 0
et o ¥ amew F awrn@d - e / Less: Outstanding claims at the beginning of the year - Direct 14912148 12563660
e s 3 s @ - wfiget gerfr -stra # / Less: Claims Outstanding Opening - RI Accepted - In India 410233 386491
ey 3T § Seren a1 - Tigd yereiAT -9 & e / Less: Claims Outstanding Opening - RI Accepted - Outside India 232152 63869
et - al & 3TN & S g ~<ige gt / Less: Claims outstanding at the beginning of the year - RI Accepted 642385 450360
N -3 & PR ER- effa gl ~sa & / Add: Claims Outstanding Opening - RI Ceded - In India 7686251 4738685
N -womo & BRI G- i qereAT - 9Ra % ez / Add: Claims Outstanding Opening - RI Ceded - Outside India 2110549 3912331
A o & amin & swRI G - gertar / Add: Claims outstanding at the beginning of the year - Rl Ceded 9796800 8651016
gert : af & 3Ry & 931 g1d ¢ / Less: Claims outstanding at the beginning of the year-Net 5757733 4363003
3vera g4 (%) / Claims Incurred (Net) 5261512 5607649

arren 2wraie /Anagha Deshpande @ Magar/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer



garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(3 °000)

g1 / Liability ¥aTeed 9 3raatferaeon / Health & Hosp. g« fafaer / Total Misc.
are o ard ad are s ad e are ad o
Current Year Previous Year Current Year Previous Year Current Year Previous Year

154971 200956 56910258 63947984 117228526 117301425
154971 200956 56910258 63947984 117225304 117301425
0 0 0 0 3222 0
24815 216 0 0 859360 612582
24815 216 0 0 625811 560528
0 0 0 0 233549 52054
39501 34558 5709468 13542049 25440323 24367692
10180 18702 2936399 6235407 15835178 13274396
29321 15856 2773069 7306642 9605145 11093296
140285 166614 51200790 50405935 92647563 93546315
169606 182470 53973859 57712577 102015937 104587556
-29321 -15856 -2773069 -7306642 -9368374 -11041241
1457831 1419752 9156590 9444192 164122271 122466950
1585611 1666926 10063579 12790175 195527064 168411731
0 0 0 0 22033 22897
1585611 1666926 10063579 12790175 195549097 168434628
90467 29720 0 0 914187 1119889

0 0 0 0 220418 315121
90467 29720 0 0 1134605 1435010
183626 257119 594497 2077057 27617662 37211531
34620 19775 312491 1268926 4943770 10191156
218246 276894 906988 3345983 32561432 47402687
1457832 1419752 9156591 9444192 164122270 122466950
1419752 1435995 9444192 10628223 122466950 104854876
1666926 1495612 12790175 11121910 168411731 131104252
0 0 0 0 22897 23046
1666926 1495612 12790175 11121910 168434628 131127298
29720 9645 0 0 1119889 1122387
0 0 0 0 315121 81036
29720 9645 0 0 1435010 1203423
257119 69261 2077057 85884 37211531 18917960
19774 0 1268926 407803 10191156 8557884
276893 69261 3345983 493687 47402687 27475844
1419753 1435995 9444192 10628223 122466951 104854877
178364 150371 50913189 49221904 134302882 111158388

(Frfer TreTspsoreT) / Girish Radhakrishnan
37egeT A 99y ¢ / Chairman-cum-Managing Director

D

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 37T WA & aTg< faIUTSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA



e e
anfie gfcrac / ANNUAL REPORT 2018 - 2019

gaTses 3131 3eg¥sA s fefics
ysftewor #wan : 545 W1 dt.f4.74.u & w1y srdftewor 6 ardta - 22 Sadt 2018
3yt - 3 - 31 7 2019 Bt FwTH a¥ & ford FoArereT

AR # 3R 9Ra F amY e 2 1000)
3ifser / Fire
fdawor / Particulars e S——
Current Year Previous Year
wftersr / COMMISSION
veger srRER / Direct Business 1062065 1004718
g (ar) / TOTAL (A) 1062065 1004718
N : wfigpa gerefam o wHterer / Add: Commission on Reinsurance Accepted 238846 315543
SIS : ¥t geretam W SrtereT-sRa # / Add: Commission on Reinsurance Accepted - In India 200890 247200
SIS : ¥l YereAT IR PBHiereT- STRA o aTeX / Add: Commission on Reinsurance Accepted - Outside India 37956 68343
weTs : 3t gereen oz wefterer / Less: Commission on Reinsurance Ceded 396412 417382
gerd : ifda gorelfan o efters-Ra # / Less: Commission on Reinsurance Ceded - In India 271694 279078
T : 3 Geraar uR dsteret-+TIRa 3 ameR / Less: Commission on Reinsurance Ceded - Outside India 124718 138304
wftersr (37%) / Commission (Net) 904499 902879
= Ffteret (g&)-vra # / Commission (Net) - In India 991262 972840
g Ffteret (&) -vRa & arez / Commission (Net) - Outside India -86762 -69960
- % GAT UTH B3 P forg Iuerd =2y (Fper) &1 faawor | Break-up of the expenses (Gross) incurred to procure business to
E = be furnished as per details indicated below:
E = S - / Agents - In India 504067 697423
5 o
g é vz / Agents 504067 697423
T % o/ Brokers 553692 301924
% E forrfta wowft / Corporate Agency 4306 5371
g ‘E e (am) / TOTAL (B) 1062065 1004718
E i
:
$
:
(E 3rra 3=raie /Anagha Deshpande ww ugarR/S Gopakumar
Ut wfaa/ Company Secretary fagwres ofit qe fawiia aif¥reerdy/ Director & Chief Financial Officer

)




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

UNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’°000)
a5t ity / Marine Cargo @qgt 9ta / Marine Hull o Aqgt / Marine Total
are e ard o are I a1 o are ad e

Current Year Previous Year Current Year Previous Year Current Year Previous Year
274868 252727 33309 28673 308177 281400
274868 252727 33309 28673 308177 281400

680 812 18652 16967 19332 17780

0 0 18536 7864 18536 7864

680 812 116 9103 796 9916
16917 18039 41664 46639 58579 64678
16131 17354 4234 15404 20364 32758
786 685 37430 31235 38215 31920
258631 235500 10297 -999 268930 234502
258738 235373 47611 21134 306349 256507
-106 127 -37314 -22133 -37420 -22005
174808 187296 11363 12439 186172 199734
174808 175620 11364 12998 186171 188617
100038 76975 21945 15675 121983 92651
23 132 0 0 23 132
274869 252727 33309 28673 308177 281400

(Frdrer Treresorar) / Girish Radhakrishnan
37eTeT g 9§y fAcers / Chairman-cum-Managing Director

@)

WA H 37T WA & aTg< faIUTSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA
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anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

WRA H 37T WA & aTg< faUTSTT | SEGMENTAL IN INDIA & OUTSIDE INDIA

gTSeS R
UNITED INDIA

gaTses 3131 3eg¥sA s fefics
ysftewor #wan : 545 W1 dt.f4.74.u & w1y srdftewor 6 ardta - 22 Sadt 2018
3yt - 3 - 31 7 2019 Bt FwTH a¥ & ford FoArereT
sRa # 3R #Ra F a7 Rue=

qTfier g / ANNUAL REPORT 2018 - 2019

(X ’000)
wieR ferstt &ifd / Motor 0D
faawor / Particulars ey S—
Current Year Previous Year
writersr / COMMISSION
vweger wrier / Direct Business 2330624 3070520
g (31) / TOTAL (A) 2330624 3070520
e : Tt gasar o wafters / Add: Commission on Reinsurance Accepted 0 0
SIS « et geratam W @ters- 1 7 / Add: Commission on Reinsurance Accepted - In India 0 0
S ﬁgﬁgﬂﬁmmﬁ@m— W%W / Add: Commission on Reinsurance Accepted - Outside India 0 0
weTd - 3ifdfa geretar oz wafterst / Less: Commission on Reinsurance Ceded 136363 162277
Ty : JAfdd JorellaT R Fetere-9Ra # / Less: Commission on Reinsurance Ceded - In India 136363 162277
T8 : 3Hfdfe GereffT uR dBHiereT-YIRa & aTeR / Less: Commission on Reinsurance Ceded - Outside India 0 0
wftersr (37%) / Commission (Net) 2194261 2908243
Ffteret (g&)-vra # / Commission (Net) - In India 2194260 2908243
Bitere (95)-vRa & arex / Commission (Net) - Outside India 0 0

GATT UTH A & foT¢ 3uerd =2 (WPber) &1 faawor | Break-up of the expenses (Gross) incurred to procure business to

be furnished as per details indicated below:

wolee-aRa & / Agents - In India 2212525 2573756
wise / Agents 2212525 2573756
genret / Brokers 53948 450797
formftr o=t / Corporate Agency 64151 45967

g (am) / TOTAL (B) 2330624 3070520
3rra 3=raie /Anagha Deshpande g TueAr/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2019

SEGMENTAL IN INDIA & OUTSIDE INDIA

(Z°000)
ez geta uér / Motor TP wez g / Motor Total
are] o ard adf are] e ard e
Current Year Previous Year Current Year Previous Year
869932 342834 3200556 3413354
869932 342834 3200556 3413354
0 0 0 0
0 0 0 0
0 0 0 0
123080 1449304 259443 1611581
123080 786140 259443 948417
0 663164 0 663164
746852 -1106470 2941113 1801773
746852 -443306 2941112 2464937
0 -663164 0 -663164
834041 329091 3046566 2902847
834041 329091 3046566 2902847
34541 12993 88489 463790
1350 750 65501 46717
869932 342834 3200556 3413354

(Frdrer Treresorar) / Girish Radhakrishnan
37eTeT g 9§y fAcers / Chairman-cum-Managing Director

@)

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 37T WA & aTg? fa9TSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA



anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 3 WA & 1< fAHTSIT | SEGMENTAL IN INDIA & OUTSIDE INDIA

gTSeS R
UNITED INDIA

gaTses 3131 3eg¥sA s fefics
ysftewor #wan : 545 W1 dt.f4.74.u & w1y srdftewor 6 ardta - 22 Sadt 2018
3yt - 3 - 31 7 2019 Bt FwTH a¥ & ford FoArereT
sRa # 3R #Ra F a7 Rue=

qTfier g / ANNUAL REPORT 2018 - 2019

(3°000)

féazor / Particulars

$.1. / Workmen Gomp.

are T ard o
Current Year Previous Year

wfterr / COMMISSION
yege srier / Direct Business 87389 89440
g (3r) / TOTAL (A) 87389 89440
S : Teopet GeraaT o wterst / Add: Commission on Reinsurance Accepted 0 0
SN : o goaan R wafterer-wree # / Add: Commission on Reinsurance Accepted - In India 0 0
ST : ¥ipd YeTelAT R FHteri- RA & 1@ / Add: Commission on Reinsurance Accepted - Outside India 0 0
weTt - 3ifder gersan w2 wfterer / Less: Commission on Reinsurance Ceded 5354 5387
ey : 37fdd oTellaT 0 prtereT- A # / Less: Commission on Reinsurance Ceded - In India 5354 5387
FeTS : 31U geraAT UR detereT- 7Ra % aTeX / Less: Commission on Reinsurance Ceded - Outside India 0 0
e (3%) / Commission (Net) 82035 84053
Ffteret (g&5)-wra # / Commission (Net) - In India 82035 84053
Tt (9) -9 & sz / Commission (Net) - Outside India 0 0

IAATY UTH B S Fo1w 3uera a1 (waer) o1 fdazor | Break-up of the expenses (Gross) incurred to procure business to

be furnished as per details indicated below:

Tolee ~aRa & / Agents - In India 78365 78878
woiee / Agents 78365 78878
gerer / Brokers 8870 10297
fomfier wiwit / Corporate Agency 154 265
g (am) / TOTAL (B) 87389 89440
3rra 3=raie /Anagha Deshpande g TueAr/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer



garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’°000)
afaqera gefea / Personal Accident afaeret / Aviation gefiferafyar / Engineering
are I ard o are ard e are ard e
Current Year Previous Year Current Year Previous Year Current Year Previous Year
231841 210837 8651 6695 316669 263988
231841 210837 8651 6695 316669 263988
1 21 11506 14252 67511 60262
1 21 2432 871 66488 57559
0 0 9074 13381 1023 2703
238445 96002 35862 16578 170309 179476
75443 57658 34976 16264 117537 119882
163002 38344 886 314 52772 59594
-6603 114856 -15705 4369 213871 144774
156398 153200 -23892 -8698 265620 201665
-163001 -38344 8187 13067 -51749 -56892
117423 172192 1283 814 139508 132397
117423 172192 1283 814 139508 132397
113988 37938 7368 5881 176981 131320
430 707 0 0 180 271
231841 210837 8651 6695 316669 263988

(Frdrer Treresorar) / Girish Radhakrishnan
37eTeT g 9§y fAcers / Chairman-cum-Managing Director

Gm)

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS

WA H 37T WA & aTg< faIUTSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA



anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

WRA H 37T WA & aTg? faI9TSTT | SEGMENTAL IN INDIA & OUTSIDE INDIA

gTSeS R
UNITED INDIA

gaTses 3131 3eg¥sA s fefics
ysftewor #wan : 545 W1 dt.f4.74.u & w1y srdftewor 6 ardta - 22 Sadt 2018
3yt - 3 - 31 7 2019 Bt FwTH a¥ & ford FoArereT
sRa # 3R #Ra F a7 Rue=

qTfier g / ANNUAL REPORT 2018 - 2019

(3 °000)

3= fafder / Other Misc.

famor / Particulars e af —
Current Year Previous Year

otersr / COMMISSION

yeae srier / Direct Business 602658 2032136
g (ar) [ TOTAL (A) 602658 2032136
SIS : Tefopet geraaT o wtersT / Add: Commission on Reinsurance Accepted 1354 94044
S : TP GoTaAT R FHterT-9Ra # / Add: Commission on Reinsurance Accepted - In India 1688 92042
SIS : T YoTeAT U priereT- TR & 1@ / Add: Commission on Reinsurance Accepted - Outside India -334 2002
HeTd : 3ifde geretten oz wefterer / Less: Commission on Reinsurance Ceded 381741 913676
Ty : ifdd goreffar o3 srtersT-TRa 7 / Less: Commission on Reinsurance Ceded - In India 322205 726154
ey : 3ifda geralar TR etere- 7R & aTex / Less: Commission on Reinsurance Ceded - Outside India 59536 187522
wfterar (%) / Commission (Net) 222271 1212504
Ffteret (g&5)-w=a # / Commission (Net) - In India 282141 1398023
Ffteret (&) -vRa & arex / Commission (Net) - Outside India -59870 -185520

AT T B3 & forg 3Uerd =4 (Aser) o1 faawor | Break-up of the expenses (Gross) incurred to procure business to

be furnished as per details indicated below:

wolee-wra & / Agents - In India 309188 605300
woiee / Agents 309188 605300
gemet / Brokers 291646 1389529
formfier wiwit / Corporate Agency 1824 37307
g (am) / TOTAL (B) 602658 2032136
3rra 3=raie /Anagha Deshpande g TueAr/S Gopakumar

o=t @fea/ Company Secretary

fera 3 7 facha aiferd/ Director & Chief Financial Officer




garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No. : 545, Date of Renewal with the IRDAI: 22nd January 2018

gATSeS A
UNITED INDIA

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2019
SEGMENTAL IN INDIA & OUTSIDE INDIA

(X’°000)
g1frea / Liability ¥aTeed 9 3raatferaeon / Health & Hosp. g« fafaer / Total Misc.
are o ard ad are s ad e are ad o
Current Year Previous Year Current Year Previous Year Current Year Previous Year

107661 93098 2723576 2629525 7279000 8739071
107661 93098 2723576 2629525 7279000 8739071
704 546 0 0 81076 169124
704 546 0 0 71313 151038
0 0 0 0 9763 18086
8262 7856 107063 539150 1206477 3369704
7697 7705 334566 222132 1157220 2103598
565 151 -227503 317018 49257 1266106
100103 85788 2616513 2090375 6153599 5538491
100668 85939 2389010 2407393 6193093 6786512
-565 -151 227503 -317018 -39494 -1248020
48299 52968 1509917 1688163 5250547 5633560
48299 52968 1509917 1688163 5250547 5633560
59208 39961 1207542 930272 1954092 3008988
154 169 6117 11090 74361 96523
107661 93098 2723576 2629525 7279000 8739071

(Frdrer Treresorar) / Girish Radhakrishnan
37eTeT g 9§y fAcers / Chairman-cum-Managing Director

WA H 37T WA & aTg< faIUTSTF | SEGMENTAL IN INDIA & OUTSIDE INDIA

anfa faedtar faaor / CONSOLIDATED FINANCIAL STATEMENTS



anfaa faedtar faaaor / CONSOLIDATED FINANCIAL STATEMENTS

gTSeS R
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

gamses $f3am eg¥=w syt fafies /| UNITED INDIA INSURANCE COMPANYLIMITED
geftewr &% : 545 #t.f3.f4.9 F Fny sdteo $t afiw : 22 s=ad 2018
Registration No.: 545 Date of Renewal with the IRDA :22 January 2018
31 ard 2019 5t 7w af & fore wafera Ser et faawor
CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2019

féawor / Particulars CU:eIF!‘r—Ita—\?cear Pre\;,—ilzruas—qcvear

| vrarere BRI & Sor Bar
I. Cash Flow from the Operating Activities

313w 31, 9 6 ot afeq wierfteree! & wrea shiftem

Premium received from policyholders, including advance receipts,

net of coinsurance 17,37,93,493 17,76,41,450

3o 3T

Other Receipts 1,86,444 2,32,918

QerdiATadian Bt ararrsht, Y weter iz @

Payments to reinsurers, net of commission and claims

(1,02,75,099)

(1,89,13,199)

Agaaaatsii Bt st 25 ad A I

Payments to coinsurers, net of claims recovery (92,08,496) 19,49,480
3rat {2 s g
Payments of claims (12,91,10,402) (12,73,56,421)

a1 fasar s fterel 3R @etet pHteret

Payments of commission and brokerage (87,36,558) (1,03,65,287)
3raT {32 1T 3fe relTetel T

Payments of other operating expenses (2,58,97,927) (2,88,21,168)
TR iR gg-sifRfea =g

Preliminary & Pre-operative Expenses 0 0
ST, 313w 3R At SR

Deposits, advances and staff loans 11,57,449 (2,87,299)
3rar a5 srm 3 =/ ARt (9 )

Income taxes paid/ refund (net) (30,11,115) (9,05,316)
31 a5 v Jar R | ARt (9 )

Service tax paid / refund (net) 35,67,036 (7,73,681)
3153 rarRf | wfet (95 )

Other payments/collections (Net) 8,18,785 58,25,049
fageft fifermar & ufbader # g omer | grfer

Gain /Loss on Foreign Exchange Fluctuations 25,569 1,09,512
AT BT & gd o Fel

Cash flow before extraordinary activities (66,90,822) (16,63,962)
SRATEIRUT B

Extraordinary Activities 0 0
SRATEIRYT BT b T2TTA B Bt

Cash flow after extraordinary activities (66,90,822) (16,63,962)
SRATETRT SRAT A YF BA Bl BT WA

Net Cash flow from the Operating Activities (66,90,822) (16,63,962)

ST Bl f4a0T / CASH FLOW STATEMENT
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CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2019

are e ad a¢
Current Year Previous Year

faawor / Particulars

Il. e orf & o1 wer
Il. Cash Flow from the Investing Activities

T3 ufredfedl &1

Purchase of fixed assets (10,68,089) (5,82,805)
Torg ufarafcer 6t ot A s
Proceeds from Sale of Fixed Assets 1,19,178 11,365
e w1 oa
Purchase of investments (4,07,43,665) (6,38,73,308)
faafea ot
Loans Dishursed 0 0
forder a1 fesht 7ear
Sale Value of Investments 1,25,55,262 4,25,70,622
WTqq arafeat
Repayments Received 2,16,59,963 75,24,488
T bR [Tt e
Rents/Interests/Dividends received 1,79,29,293 1,66,68,117
gl ISR & |19 H iR T 7iggerd e # Ao
Investments in money market instruments and in liquid mutual funds (55,51,700) (85,63,259)
forder A wafeld ot
Expenses relating to investments (46,158) (44,192)
315 ararreft | ferit (9 )
Other payments/collections (Net) 351 123

% Praer ot & dorpat
Net cash flow from the Investing Activities 48,54,435 (62,88,849)
lll. Redfta arif & Sor want

lll. Cash Flow from the Financing Activities
oRR Ioft & foriner & amr
Proceeds from issuance of share capital 0 0

JER A 3
Proceeds from borrowing 0 90,00,000
IR BT Geisfarerft
Repayments of borrowing 0 0

|/ CASH FLOW STATEMENT

37T fda SRIT <oTeT [ mereT
Interest/dividends paid (7,42,500) 0

~

FR & faedtar f&aor / CONSOLIDATED FINANCIAL STATEMENTS
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(X’000)
faazor / Particulars CU:I:ﬁfjear Pre:;:ruerar
frifaa dhuelt & FrgATRI UaRyReR! @l 31ey febar T e &ik ffaa doue
RT 7S] ot TR AT UR TR e
Dividend paid to minority shareholders of subsidiary and
dividend tax on dividend paid by subsidiary (2,407) (2,444)

foedta ot & w B Felt o1 T

Net cash flow from the Financing Activities (7,44,907) 89,97,556
V. 515 sik 7rwg wngea w R eft faformar 33t @1 wma (=)
IV. Effect of foreign exchange rates on cash and cash equivalents (net) (10,307) (5,554)
TG 3R TBE I A P TgIcat
Net increase in Cash and Cash Equivalents (25,91,602) 10,39,191
af & TR | oG IR oG AAG
Cash and cash equivalents at the beginning of the year 2,02,10,680 1,91,71,490
a¥ 6t Ffe R DG IR TG TG
Cash and cash equivalents at the end of the year 1,76,19,079 2,02,10,680

* Rt e fafares ok o mftetor & fFam & Igar wEer Ughi & qed e Tl dar fekar mar § |
* Cash flow is prepared under Direct Method as per IRDAI Regulations

aftor rfeforert 1938 bt emrr 40 2t (2) B SFoRIR & TAGERT AT B & b GHRY Adfca SeidRt 3R fdear & SR affset i SRISR #, 718 Teger a1
TRIE R, B! ot fobw aTe IueTe ey Tt 2wt arfot afte e T A Tl ob A Yo faafora fB R 1
As required by Section 40C(2) of insurance Act 1938, we hereby certify that to the best of our knowledge and belief , all

expenses wherever incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in
the Fire Insurance Revenue account as expenses.

ST 3RS
ot afera

ANAGHA DESHPANDE
COMPANY SECRETARY
IR g
[BENER
fe=: 07039727
PARIJAT DUTTA
DIRECTOR
DIN 07039727

ST Bl f4aoT / CASH FLOW STATEMENT

Fd T At § 8 et
TG TR

T% 3R T. 0007267d

For AV Deven & Co

ICAI FRN :000726S
Chartered Accountants

e o e
HoEdr g&ar. 201760

CA R Raghuraman
Partner
Membership No.201760

M A

Place : Chennai
f&i: 31.05.2019  Date : 31.05.2019

ol fgRIes Hewt @ 3 X% @ / For and on behalf of Board

T TIFAR
o 3T e faha afRreer
feT: 074542356
S GOPAKUMAR
DIRECTOR & CHIEF FINANCIAL OFFICER
DIN 07542356
iy
f7: 07399558
SINDHU PILLAI

DIRECTOR
DIN 07399558
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e aarewE
T -Te-TaY iR
f&: 08268834
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CHAIRMAN CUM
MANAGING DIRECTOR
DIN 08268834

il 0 it forsraRTaed e et
GG AT

TH 3R . 004721T9
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Chartered Accountants

g, ot &t sfifear

Hawgar g&An; 203774

CA P B Srinivasan
Partner
Membership No.203774

il T A ARG qUS HIAt
TS AT

T 3R T4 00722009
For A John Moris & Co
ICAI FRN :007220S
Chartered Accountants

du. S AR
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Haggdr g 023082

CA G Kumar
Partner
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31 97 2019 &) 79TH o & FAATFA
wEedqYl A sfaa g faedta faavor & afeifera Reafrn

wgeaqol ara shfaat

1. T Rigia

3. TRfda it faawor, foriae Jamscs sfean segiar duet forfics st ok
Fud forifa dern weeg duferl S et & w0 & Fefdfa &, & Feu # §, wdfda

aa o fa

Iy EY a
I TddRUT TefdaT[cTRA SR YL AR TRIATIRT 6.~

R AIeI(UE) 21 - e farfter fdaror 3 Srefam dett 3k 3t aropuaft astoft
& farftr faamott b ot e 3 3R - STfeeIst afk afeR - & ciotast @ faciiae
B! S 16, AR, AT, 3T 3R =T R AG BATAT- T Y SIS BR et A

oo
c1T%0T & 3MTER Y AHTDBA [T 6 |

Sreguait araforelt 3 SRl & SHferaTger b W <Y ATt 37 3ot ot o forder Bt
T & 3R P et foraror ¥ S[s e 3 w7 3 2 goft fyord (S st el ) 53

# srfemfia iR g

arepsaht uforelt # forder & bt & v sy 3k St Aufet 7 fasht ot e
SetaIfel & ager-fe & Sta & iR B o 3R FIfer B Sregoft et F forder &
foTuereT U 1St 1 B1fo o WA o fdazora rfdsmiida fam a2

Y SBfers forifite @ eft o ARfes 2 ofieh b ATt Bt b SRR & A1eeT e gU b
oft O SRIRETRD! P @ 2 37T B STUTGAT et b ore 9T B 31T b ATy FArAfora
fesmrar |

rsisht et} Bt T 9 Fafa & Arsaict foa & SR a1 e famm e 3k
AT eteT Tl H et I RRERS Bt 3ae T 3R G Bl Jered 3w fawam

gl

T Al fola 2T oI ATeter(Ved) 23 - ARfabsd faefter e & s daforat
Fforderd fer e # faifdie & s d

T PrUferdt & SifeiaTgur aa B foraet Auftt 3 uftader & arsft Redardt dfer
T et 66 I BIat SR 8T & 3ot 1o b HTe I 3 37901 3 Bt 66 b 3D
GO, 3R FeparTeT o Sl clot-Got A ScuIgt SFrciel e1e 31 ATt bl fAeifod &
= & 916, TR & 91 3ifdiergor & forac Juf & agem 3 aeft Rxdert o forg
T T TG B IRaclel SUCTee] STBRT & SR TR A AR P o 37wet 55 R &

T 2 A S AT T Ffor B BRI

I Ul 3 forder Bt AT IR W ol 7 2RI & Sfelergv B W I
afRIafd 3 3ier 35 3 (S oft AT 1 ) B s Taer 2 gsit smférd & w9 & fiefa
fderor# ifirsmfia s g |

ST b A9 3N 3, Tot -Gl 3R 3151 Heaai & wafds fefter faawor &t Gt e
U AT 1T ST BT SuNeT fasarm s/ & iR et pareter fofter faawor & wa &

o famor 8 | 32 seerestet aft o faefter faruo bt RiemgR safordt e 50

SMALABAT & AR MR faiter efsr Areit (wpamwy) & e R fasa

ST 31 SYsTt bt e afifer St geren 3 fomferfEia #at 7 Agcaqel qet BT AR T

TERE;

3) SR SN SRferfd g ddferit B e ofifl

31) SR SN SRfercr o ford) T Buforit Bt e sfifel a1 e

fa5am srT § | SRy Sifeia amfefar 7 srenfofa fiffem smféfa ik
i & wrt amRféie & e onfiier € 1 shidem & ot amféifd o
3epete BfoT 3Tibel R TS TGl & MR R b s § ok
AT & SRI & ST etel U Bl AR B e SfehTa a1 Bl ST
aicfeft arafe & forw ara 3k = 6t arepfera fer arerfofa shfeem
A&rar 3 aiferes &1 aretfofer e frord ot srorem foratferfEia amer @
EEIGIK

TG i | forres fore 25 % R AL 8, P Blg R 315 e b et

Tcaer 3R e Yorelfr asf o forw 365 i 2
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES FORMING
PART OF CONSOLIDATED FINANCIAL STATEMENTS AS ON 31ST MARCH 2019

SIGNIFICANT ACCOUNTING POLICIES

PRINCIPLES OF CONSOLIDATION

The consolidated financial statements relate to
United India Insurance Company Limited the
holding company and its subsidiary company and
associates (together referred as “the company”).
The consolidated financial statements have been
prepared on the following basis:

The financial statements of the Company and its
subsidiary company are combined on a line-by-line
basis by adding together the book values of like
items of assets, liabilities, income and expenses,
after fully eliminating intra-group balances and
intra-group transactions in accordance with
Accounting Standard (AS) 21 - “Consolidated
Financial Statements”

The difference between the cost of investment in the
subsidiaries, over the net assets at the time of
acquisition of shares in the subsidiaries is
recognised in the financial statements as Goodwill or
Capital Reserve, as the case may be.

The difference between the proceeds from disposal
of investment in subsidiaries and the carrying
amount of its assets less liabilities as of the date of
disposal is recognised in the consolidated
Statement of Profit and Loss being the profit or loss
ondisposal of investmentin subsidiary.

Minority Interest’s share of net profit of consolidated
subsidiary for the year is identified and adjusted
against the income of the group in order to arrive at
the net income attributable to shareholders of the
Company.

Minority Interest’s share of net assets of
consolidated subsidiary is identified and presented
in the consolidated balance sheet separate from
liabilities and the equity of the Company’s
shareholders.

Investment in Associate Companies has been
accounted under the equity method as per
Accounting Standard (AS) 23 - “Accounting for
Investments in Associates in Consolidated Financial
Statements”.

The Company accounts for its share in change in net
assets of the associates, post-acquisition, after
eliminating unrealised profits and losses resulting
from transactions between the Company and its
associates to the extent of its share, through its
Statement of Profit and Loss to the extent such
change is attributable to the associates’ Profit or
Loss through its reserves for the balance, based on
available information.

The difference between the cost of investment in the
associates and the share of net assets at the time of
acquisition of shares in the associates is identified in
the financial statements as Goodwill or Capital
Reserve as the case may be.

As far as possible, the consolidated financial
statements are prepared using uniform accounting
policies for like transactions and other events in
similar circumstances and are presented in the same
manner as the Company’s separate financial
statements, except for the India International
Insurance Pte Ltd an associate have been prepared
in accordance with Singapore Financial Reporting
Standards (FRS) as required by the Singapore
Companies Act, Cap. 50. As compared to
Accounting policy of the company the material
difference are with respect to;

a)  Reserves for unexpired risks, the accounting
policy followed by Associate

Reserves for unexpired risks comprise the sum of
unearned premium reserves and premium
deficiency reserves. Premium deficiency reserves
are derived using actuarial methods on loss
statistics and are recognised when the expected
value of claims and expenses attributable to the
unexpired periods of policies in force at the balance
sheet date for any line of business exceeds the
unearned premium reserves.

The unearned premium reserves are computed on
the following basis:

(i)  365th method for all direct and facultative
reinsurance classes of business other than marine
cargo, for which 25% is applicable;

gATSeS A
UNITED INDIA

CONSOLIDATED FINANCIAL STATEMENTS
SIGNIFICANT ACCOUNTING POLICIES
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(i) gt oot Bt Bede, Wt ooft & Afcdr goeffmr  FRER &

sftemar 40% R aggt @t s fere 25% 21 Jgg FeT P slsaR
Tcag 3R Vs gorellAar BRIAR & forg diAifdbt srfelrger @ &

MURW  IUETT B R R

(iii) it PElsaR, Ueaer iR AWRd Yordlar  BRIGR Hfow ot
AU A g aPa @ foran @
am) IRl JHfdorur e T ad & Gret o7 o arogaer s
et 3R AT T, e TR S e A Iuerd FHiere R
3T AU T, @ifdsel St WA fadiar srafer & Jefda g, 3R
et o 2ftar 2 e & <A ae amefSr fas g |

SR ifeargur oeid (Stwefh) & a1 arfde et m 365
o uesfar = fasam sren 3 | s eft arfeergon ormera ot ST e e
Ml g | afor bt wwften  vdes e sr & ardia & &t ot 8 afi
IS 2T B A S o oGt A AN A Jraferieie fosa s
8l

10. forafia 3k wrameufori & fadfier fawor 1 wiwer ot Bt

faiféararite srafa 31 7 2019 1 R it s 8 | Raifésrandter
DG DI 3feaTgeeEe s W foficem foity fdazor

JUCTEESTEl & | SoTcpl Wbt 3feiciel Suctee] faefier fdaeur & smam W fab

T SR
3M) S et H A I 373 JTe]at e 3R e aforll i it AR
Tt a1 3mfeiIe ot TBR §

TS BT AH nféaes &1 % AT aTA Q2
CRiECEACil
forifta et Sforer Aagfictervos 69.45% yRA
Rz
SoATTHIC (CIfACS A BTl 3o SCI]12eT 20.00% TR
sgufer geasegiudiiv ams s for. 23.75% qRA
2 AETET 3. 3w BT

Tt faaror &t Gmt ¥fdeiRia cmera uftaret & ded oRa stifar St st
ot faforemesatz fder sfereszor (st ufordt & faeclter e wa e

odten o’ &t o) faferm 2002, St srfdforemt 1938, st faformis
3R farepr wnfereer sifeiferem, 1999, st fiferemes sik e o gt
T FHI R SR AR | 3eer | Srfergae, duett arferforem 2013 & em
133 Sommey fda ot (cte) forem 2014 & forem 7 3 dga srfergfera e

T ATeTeb MR R fATSR g |

oy Feftga A sfifet 3 SrepAR AR s v feetter fdamor &t aen @ b
SISieIeT B gRRATTcr, ST, 31 3R 2 Ud 3Tepfes Qi o aes &b
gy & Jfod Af R gt et Te1a B o 3perer IR e fosar s |
fareciter firamor &t arda @1 Swfad dcal 3k aRefseal & g Jeaies &
3MeR W fdeeter faron & 3iasctet @ iR @1 AfFferd fdsam arm | afe orar
STSTHTGT H cbls H2NETeT Bl il S JHNSIIE 3 qRIEr A 1] 3R Smetarrett arafel
7 fasm st | farecttr fdazor &t demst 3 wgaa aiecrel 3 sfter # F arafds
qfYoTH SR BT |
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(i) inthe case of all classes of treaty reinsurance
business, other than marine cargo, 40% of the
premiums and for marine cargo, 25% of the
premiums; and

(iii) the actual acquisition cost is taken into account
in the computation in respect of direct and
facultative reinsurance business, except for marine
cargo.

b)  Deferredacquisition costs

Commission and other acquisition costs incurred
during the financial period that vary with and are
related to securing new insurance contracts and/or
renewing existing insurance contracts, but which
relates to subsequent financial periods, are deferred
to the extent that they are recoverable out of future
revenue margins. Deferred acquisition costs ("DAC")

are calculated using the 365th method on actual
commission. All other acquisition costs are
recognised as an expense whenincurred.

An impairment review is performed at each
reporting date and, if required, the carrying value is
written down to the recoverable amount.

10.  Thefinancial statements of the subsidiary and
associates used in the consolidation are drawn up to
the same reporting date as that of the Company i.e.
31st March, 2019, except for the India International
Insurance Pte Ltd an associate for which financial
statements as on reporting date are not available.
These have been consolidated based on latest
available financial statements.

The list of subsidiary company, and associates
which are included in the consolidation and the
company holdings therein are as under:

Name of the Company Ownershipin% Country of Incorporation
Subsidiary company

Zenith securities and Investments Ltd 69.45% India
Associates

India International Insurance Pte Ltd 20.00% Singapore

Health Insurance TPA of India Limited 23.75% India

wafd faedta faawor
"Eeaqul A@T sAtfaat

2. ACCOUNTING CONVENTION:

The financial statements are prepared under the
historical cost convention in accordance with the
accounting principles prescribed by The Insurance
Regulatory and Development Authority Of India
(Preparation of Financial Statements and Auditor’s
Report of Insurance Companies) Regulations, 2002,
the Insurance Act, 1938, the Insurance Regulatory
and Development Authority Act, 1999, Orders /
Circulars / Notifications issued by Insurance
Regulatory and Development Authority Of India
(IRDAI) from time to time, the applicable Accounting
Standards notified under Section 133 of the
Companies Act, 2013 read with rule 7 of the
Companies (Accounts) Rules, 2014.

USE OF ESTIMATES:

The preparation of financial statements in
conformity with the generally accepted accounting
principles requires the management to make
estimates and assumptions that affect the reported
amount of assets, liabilities, revenue and expenses
and disclosure of contingent liabilities as of the date
of the financial statements. The estimates and
assumptions used in the accompanying financial
statements are based upon the management’s
evaluation of the relevant facts and circumstances as
of the date of the financial statements. Actual results
may differ from estimates and assumptions used in
preparing these financial statements.

gATSes 3
UNITED INDIA

CONSOLIDATED FINANCIAL STATEMENTS
SIGNIFICANT ACCOUNTING POLICIES



gTSeS R
UNITED INDIA

wafd faedta faawor
"Eeaqul AT sAfaat

4. deremst | wierdtemes! 6t faifer:
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4. SHAREHOLDERS’/POLICYHOLDERS’ FUNDS:

4.1. Shareholders’ funds consists of Share Capital plus
all Reserves and Surplus (except Revaluation
reserve and fair value change account) net of
accumulated losses and Miscellaneous expenditure
to the extent not written off as at the balance sheet
date.

4.2. Policyholders’ funds consists of:

a) Outstanding claims including Incurred but not
Reported (IBNR) and Incurred but not enough
reported(IBNER);

b)  Unearned Premium Reserve;

c) Premium Deficiency Reserve;ifany
d) Catastrophe Reserve, ifany; and

e) OtherLiabilities net of Other Assets

Other Liabilities in point (e) above, comprise of (i)
Premium received in advance (ii) Unallocated
premium (iii) Balance due to Other Insurance
companies (iv) Due to other members of a pool such
as third party pool; Terrorism pool; etc (v) Sundry
creditors(due to policyholders).

Other Assets in point (e) above, comprise of (i)
Outstanding premium (ii) due from other entities
carrying on insurance business including Re
insurers(iii) balance with Pool such as Third Party
Pool; Terrorism Pool; etc.

5. PREMIUM:
5.1 DirectBusiness:

5.1.1Premium income is recognised on assumption of
risk and adjusted for increase or decrease in
reserve for unearned premium, calculated as per 5.3
below.

5.1.2 Premium refunds including for the free-look period
are accounted on the basis of endorsements passed
during the year.

5.2 Reinsurance:

5.2.1 Premium income is recognized based on the

returns/advices received from foreign reinsurance
companies received upto 31st March.

5.2.2 Premium Incomein respect of Indian Reinsurers is
recognized based on returns received upto
finalization of accounts of the relevant accounting
year. Wherever returns are not received upto
finalization of accounts, the same has been
estimated.

5.2.3 Premium on cessions are recognized on the basis
of the premium underwritten by the operating
offices. Wherever full technical particulars are not
available, reinsurance cessions are estimated on the
basis of information available.

5.2.4 Pool Acceptances/ Gessions: Premium, Claims,
Service charges, Investment income and expenses
in respect of Terrorism Pool Retro / Nuclear Pool are
accounted as per the statements received from GIC
(Pool Administrator). Wherever statements are not
received, the same is estimated and accounted for.
Premium, Claims, Service charges and expenses of
our cessions in respect of Terrorism Pool / Nuclear
Poolareaccounted up to 31st March..

5.3 Reserve for Unexpired Risk:

Reserve for Unexpired Risk comprises of Unearned
Premium Reserve and Premium Deficiency
Reserve.

(i) Unearned Premium Reserve (UPR):-

Unearned Premium Reserve is made on the amount
representing that part of net premium written which
is attributable to, and allocated to the succeeding
accounting periods at 50% of net premium, except
in the case of Marine Hull business, Nuclear Pool
and Terrorism(Fire and Engineering), where it is
made at 100% of net premium.

(ii) Premium Deficiency Reserve:-

Premium deficiency is calculated where the sum of
expected claims costs, related expenses and
maintenance costs exceed the related unearned
premium. The premium deficiency is recognized as
per IRDA guidelines.
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6. CLAIMS:
6.1 DirectBusiness:

a. Claimsare recognizedas and when intimated

b.  Allexpenses directly attributable to claims including
exchange fluctuations gains / losses are accounted
as partof claims.

c. Outstanding claims at the year-end:-

o Estimated Liability for outstanding claims at the year
end are provided on the basis of survey reports,
advices of Leaders, past experience,  other
applicable laws, information provided by clients and
other sources upto the date of finalization of
accounts,.

e In respect of unidentified motor third party claims
outstanding for more than one year, provision is
made at the rate of 100% of the estimated liability. In
other cases provision is made at the rate of 1/3rd of
the estimated liability.

6.2 Reinsurance:
a. Claimsare recognized as and when intimated.

b.  Liability for outstanding claims in respect of Inward
Acceptances (Indian) is based on returns received
up to finalization of accounts. Liability for
outstanding claims in respect of Inward
Acceptances (Foreign) is based on returns received
up to 31st March. Wherever returns are not received
upto finalization of accounts, the same has been
estimated on actuarial valuation.

6.3 IBNR/IBNER:

Claims Incurred But Not Reported (IBNR) and
Incurred But Not Enough Reported (IBNER) is made
onthe basis of actuarial valuation.

6.4 Salvage and Claim related Recoveries:

Recoveries under claims and disposal of salvage are
accounted on realisation and are credited to claims.

7. EXPENSES OF MANAGEMENT:
7.1 Apportionment of expenses:

Expenses of Management are apportioned to the
Revenue Accounts on the basis of gross direct
premium plus reinsurance accepted, giving
weightage of 75% for Marine business and 100%

for Fire and Miscellaneous business. Expenses
relating to policy stamps and reinsurance are
directly taken to respective Revenue Accounts.
Expenses relating to Investment, such as safe
custody, collection of interest/dividend, bank
charges etc., are apportioned between Revenue
Accounts and Profit and loss Account based on
policyholders’ and shareholders’ funds as on the
Balance Sheet date.

711 Sundry credit balances not pertaining to
policyholders’ balances are written back to profit
andloss account.

7.2 Depreciation:

Depreciation on fixed assets is charged on written
down value method based on useful life of the
Assets and considering residual value upto 5% of
original cost as per Schedule Il to the Companies
Act, 2013, except in case of Motor Cars covered
under New Conveyance Scheme 2011, for which
useful life adopted is 5 years.

7.2.1  Cost of Lease Hold properties is amortized over
the period of lease or useful life of the asset, as
per Schedule Il to the Companies Act, 2013,
whicheveris shorter.

7.3 Employee Benefits:
7.3.1 Short-term employee benefits:

The undiscounted amount of short-term employee
benefits expected to be paid in exchange for the
services rendered by employees is recognized
during the period when the employee renders the
service.

7.3.2 Post-Employment benefit Plans:

Payments to defined contribution retirement benefit
schemes are charged as an expense as they fall due.

For defined benefit schemes, the cost of providing
benefits is determined using the Projected Unit
Credit Method, with actuarial valuations being
carried out at each balance sheet date. Actuarial
gains and losses are recognized in full in the Profit
and Loss account for the period in which they occur.
Past service cost is recognized immediately to the
extent that the benefits are already vested, and
otherwise is amortized on straight-line basis over
the average period until the benefits become vested.
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8. TRANSLATION/CONVERSION OF FOREIGN
CURRENCIES:

8.1 Itemsofincome and expenditure, Monetary items as
at the Balance Sheet date of foreign branch and
foreign currency transactions in Indian operations
aretranslated as under:

8.1.1 ltems of income and expenditure at the rates
prevailing on the date of transaction.

8.1.2 Monetary items as at the Balance Sheet date
are converted at the exchange rates prevailing at that
date.

8.2 Exchange differences on account of
translation of the balances relating to foreign branch
(non-integral) is accumulated in a Foreign Currency
Translation Reserve until the closure of the
operation. On the closure of this non-integral
foreign operation, the cumulative amount of the
exchange differences which have been deferred will
be recognized as income or as expenses in the year
ofsuchclosure.

8.3 The difference in translation arising out of foreign
currency transaction in Indian operations is
recognized in the relevant Revenue accounts / Profit
and Loss Accountas applicable.

9. LOANS & INVESTMENT:

9.1. Purchase and sale of shares, bonds & debentures
are accounted for on the date of contract (trade
date).

9.2. The cost of investment includes Securities
Transaction Tax (wherever applicable), premium on
acquisition and other direct expenses incurred for
the acquisition of the investment and is net of
commission / fee earned thereon. The net sale
consideration is arrived at after reducing brokerage
and Securities Transaction Tax in respect of equity.

9.3. Investments in Equity Shares and Venture Capital
Funds are classified as Long term Investments.
Investments which are performing and maturing
within 12 months from the Balance Sheet date are
classified as Short Term Investments. All other
investments including Non-Performing
Investments are classified as Long term
Investments.

9.4. Money market instruments such as Certificate of
Deposit, Commercial Papers and CBLO (TREP)
which are discounted at the time of contract, are
accounted attheir discounted value..

9.5 Investments in debt securities including
Government Securities and redeemable Preference
Shares are shown at cost subject to amortization.
The premium, based on weighted average cost is
amortized for the period from the date of latest
purchase of the instrument till the date of maturity/
redemption, by considering put/ call option, ifany.

9.6. Investments in Equity shares that are actively traded
are valued at last quoted closing price on NSE
(Primary Exchange) as on the Balance Sheet date.
However, in case of any stock not being listed/not
traded in NSE, Equity shares will be valued based on
last quoted closing price in BSE(Secondary
Exchange) as  on the Balance Sheet date.
Investments in Equity shares of companies outside
India that are quoted and actively traded are valued
atlast quoted price at London Stock Exchange as on
the Balance Sheet date. The unrealized gains /
losses are recognized in Fair Value Change account -
Shareholders/Policy Holders.

9.7. Investments in Unlisted / Thinly traded equity shares
including shares held in companies incorporated
outside India are valued at cost and provision is
made for diminution in value of such investments
when break-up value is lower than the cost. In case
the break-up value is negative, provision is made @
100% of book value.

9.8.a) Investmentin units of Mutual funds, are valued at
Net Asset Value as at the Balance Sheet date as
declared by the funds and unrealized gains /
losses are recognized in Fair Value Change
account-Shareholders/Policy Holders.

b) Investments in Venture Capital Funds/Alternative
Investment Funds (VCF/AIF) are valued at Cost.
Provision is made for diminution in value of such
investments where Net Asset Value as at the
Balance Sheet date is lower than cost. Wherever
the Net Asset Value as on Balance Sheet date is
not available or where the term of the fund has
expired, provision is made on the Book Value in
the following manner:
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In Case of Non Availability of Latest NAV:

Provision: Where NAV<Book Value

Provision: Where NAV>Book Value

Upto 1 yr. Difference between Book Value and NAV Nil
Upto 2yrs Difference between Book Value and NAV or

10% of Book Value whichever is higher 10% of Book Value
Upto 3yrs Difference between Book Value and NAV or

20% of Book Value whichever is higher 20% of Book Value

Upto 4yrs Difference between Book Value and NAV or
50% of Book Value whichever is higher

50% of Book Value

Above 4 yrs. 100% of Book Value

100% of Book Value

Term of Fund (Including Extension):

Provision

On expiry of term(i.e.original term or term as extended) of
fund upto 18 months

Provision as in A above

After 18 months

100%

Impairment:

9.9.1. Impairment is recognized in respect of Equity

shares of companies which have been

continuously incurring losses during three 9.9.3.

immediately preceding years and the capital of
which has been partially or fully eroded, or where
the audited annual accounts for the three
immediately preceding years are not available.

Investments are written down as under:

1. Equity shares, which are actively traded, are 9.9.4.

written down to their market value.

2. Equity shares other than actively traded, are
written down to the break up value and where the
break up value is negative, are written down to
Re.1/- per company.

9.9.21 Any reversal of impairment loss, earlier

recognized in Revenue/Profit & Loss account,

a) in respect of Actively Traded Equity shares, shall
be recognized in the Revenue/Profit & Loss
account

i. if the accumulated losses are completely wiped
outand

ii. The company has shown net profit for three
immediately preceding years.

b) in respect of other than Actively traded equity

shares, shall be recognized in the Revenue/Profit
& Lossaccount, on realization.

The Company follows the prudential norms
prescribed by the Insurance Regulatory and
Development Authority / Related RBI
guidelines as regards asset classification,
recognition of income and provisioning
pertaining to loans/advances/debentures.

In respect of preference shares, provision for
permanent diminution is made to the extent of
100%. The permanent diminution is reckoned as
follows:

. The preference dividend is not paid for three

consecutive years (or)

. The maturity proceeds have not been received

forthree consecutive years (or)

. The company has incurred losses in three

immediately preceding years and the capital of
which has been partially or fully eroded (or)

. Where the audited annual accounts for the three

immediately preceding years are not available.
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Profit or Loss on realization / sale of investment is
computed by deducting the weighted average
book value of each investment.

Dividend income (other than interim dividend) is
accounted for as income in the year of
declaration.  Interim dividends, dividend on
Equity held outside India and dividend on
Preference Shares are accounted on receipt
basis. Income from shares and debentures,
which are under objection / pending delivery, is
accounted for on receipt basis.

Revenue with respect to Venture Capital Funds is
recognized on Receipt basis.

Amounts received towards compensation for
future loss of interest is recognized as income
only to the extent attributable to the accounting
year and the balance is kept in interest received in
advance account for apportionment in the
relevantyears.

Investment income, profit/loss on sale /
realization of investment, expenditure relating to
investments, amortization of premium on
investments, amount written off / written down in
respect of depreciated investments, provision for
non performing investment / diminution in value
are apportioned to Revenue accounts and Profit
& Loss account on the basis of Policy holders’
Funds and Share holders’ Funds as on the
Balance Sheet date as per IRDAI Regulation
(CGircular IRDA/F&A/CIR/CPM/056/03/2016
dated April 04,2016).

Investments made out of Policyholders’ Funds
are segregated and disclosed separately as on the
Balance Sheet date  as per IRDAI Regulation
(Circular IRDA/F&A/CIR/CPM/056/03/2016
dated April 04,2016).

10. a)FIXED ASSETS:

Fixed assets are stated at cost of acquisition less
accumulated depreciation.  Direct costs are
capitalized till the assets are ready to be put to
use. These costs include freight, installation
costs, duties, taxes and other allocated expenses.
Further, any trade discounts and rebates are
deductedinarriving at the cost.

b) INTANGIBLE ASSETS:

Intangible Assets are stated at cost of
development / acquisition less accumulated
amortisation. The same is amortised over a
period of three years on straight line basis.
Software development/acquisition costs, except
those which meet the recognition criteria as laid
down in Accounting Standard 26 (AS 26), are
chargedto revenue.

11. TAXATION:

Income tax expense comprises current tax (i.e
amount of tax for the period determined in
accordance with the income-tax law) and
deferred tax charge or credit (reflecting the tax
effects of timing differences between the
accounting income and taxable income for the
period). The deferred tax charge or credit and the
corresponding deferred tax liabilities or assets
are recognized using the tax rates that have been
enacted or substantively enacted as on the
balance sheet date.

Provision for current tax is made after due
consideration of the applicable judicial
pronouncements and opinions from the
company’s counsel.

Minimum Alternate Tax (MAT) paid in accordance
with the tax laws, which gives future economic
benefits in the form of adjustment to future
income tax liability, is considered as an asset if
there is convincing evidence that the Company
will pay normal income tax. Accordingly, MAT is
recognized as an asset in the Balance Sheet when
it is probable that future economic benefit
associated with it will flow to the Company.

Deferred tax assets are recognized only to the
extent there is reasonable certainty that the
assets can be realized in future. In the case of
unabsorbed depreciation or carried forward loss
under taxation laws, deferred tax assets are
recognized only to the extent there is virtual
certainty that the deferred tax assets can be
realized. Deferred tax assets are reviewed as at
each balance sheet date.
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12. LEASE CHARGES:

Leases, where the lessor effectively retains
substantially all the risks and benefits of ownership
of the leased item, are classified as operating leases.
Operating lease payments are recognized as an
expense in the statement of profit and loss on a
straight-line basis over the lease term. All lease
agreements are cancellable at the option of the
company.

13. PROVISIONS AND CONTINGENCIES(CLAIMS
OTHER THAN THOSE UNDER POLICIES):

13.1 The Company creates provision based on a reliable
estimate for the present obligation of a past event
that might cause outflow of resources in future.

13.2 Disclosure for a contingent liability is made when
there is a possible obligation or a present obligation
that may or may not require an outflow of resources.

13.3 Contingent assets are neither recognized nor
disclosed in the financial statements.
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Il. NOTES TO ACCOUNTS: CONSOLIDATED FINANCIAL STATEMENTS

1.List of Entities consolidated and their respective share of Net assets and Profit/loss

. Net Assets, i.e., total assets . .
Name of the entity minus total liabilities Share in profit or loss
As % of Amount As % of Amount As % of Amount As % of Amount
consolidated (%in  |consolidated (Rin | consolidated (%in  |consolidated] (3 in
net assets | thousands)| netassets | thousands) | profitorloss| thousands) | profit or loss| thousands)
2018-19 2017-18 2018-19 2017-18

Parent:
United India Insurance
Company Limited 93.21% 72241766 94.99% 98534103 100.34% -18893962| 100.06% 9894288
Subsidiary:
Indian
1. Zenith securities and
Investments Ltd 0.82% 633831 0.58% 606714 -0.09% 16578 0.10% 9726
Minority Interests in subsidiary -0.11% -84468 -0.08% -80139 0.03% -5064| -0.29% -29101
Associates (Investment as per
the equity method)
Indian
1. Health Insurance TPA of
India Limited 0.29% 222994 0.21% 220186 -0.01% 2807| -0.16% -15626
Foreign
1. India International Insurance
Pte Ltd 5.80% 4494036 4.29% 4453469 -0.26% 48983 0.29% 29022
Total 100.00% 77507548 100.00% 103734333| 100.00% -18830658| 100.00% 9888309
Consolidated profit for the year (X°000)

Profit attributable to: 2018-19 2017-18

Owners of the company -18830658 9888309

Minority Interests 5064 29101

2.Impact of change in Accounting Policies

(A.)Free look period :
Existing Policy:

Direct business: Premium refunds are accounted on the basis of endorsements passed during the year.

Revised Policy:

Direct business: Premium refund including refund for the free-look period are accounted on the basis of endorsements

passed during the year.

Impact onthe Accounts: NIL

CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO ACCOUNTS
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(B.) Accounting of Terrorism Pool / Nuclear Pool Retro:

Existing Policy:

Pool Acceptances/ Gessions: Premium, Claims, Service charges, Investmentincome and expenses in respect of Terrorism
Pool Retro / Nuclear Pool are accounted as per the statements received from GIC (Pool Administrator) up to finalisation of
accounts. Premium, Claims, Service charges and expenses of our cessions in respect of Terrorism Pool / Nuclear Pool are
accounted up to 31st March.

Revised Policy:

Pool Acceptances/ Cessions: Premium, Claims, Service charges, Investmentincome and expenses in respect of Terrorism
Pool Retro / Nuclear Pool are accounted as per the statements received from GIC (Pool Administrator). Wherever
statements are not received, the same is estimated and accounted for. Premium, Claims, Service charges and expenses of
ourcessionsin respect of Terrorism Pool / Nuclear Pool are accounted up to 31st March.

Impact onthe Accounts: NIL

(c) Accounting Policy 8.4 (Inclusion of TREP):

Existing Policy: Money market instruments such as Certificate of Deposits, Commercial Papers and CBLO which are
discounted at the time of contract, are accounted at their discounted value.

Revised Policy: Money market instruments such as Certificate of Deposits, Commercial Papers and CBLO (TREP) which
are discounted at the time of contract, are accounted at their discounted value.

Impact on the Accounts: NIL

3. Contingent Liabilities:

(X°000)

Particulars 31-03-2019 31-03-2018
On partly paid investments 800 800
Claims other than those under policies, not
acknowledged as debts 1230174 1246431
Underwriting commitments outstanding
(in respect of shares and securities) 0 0
Guarantees given by or on behalf of the Company 0 0
Statutory demands / liabilities in dispute, not provided for 11559501 5217803
Reinsurance obligations to the extent not provided for in accounts 0 0
Others (Bank Guarantee) 950 950

Note: The Income Tax authorities have adjusted the refund due to the company amounting to ¥ 3964312
thousands (¥ 3568087 thousands).

gATSeS A
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(X°000)
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fd.3. 2015-16 272132 272132
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4. Contingent Assets: (3°000)
MAT Credit Available 2018-19 2017-18
FY2014-15 12211637 12211637
FY2015-16 272132 272132
FY2016-17 2082320 2082320
FY2017-18 928089
Total 15494178 14566089

Company can utilize the above MAT Credit within 10 years for the tax payable over and above applicable MAT on that year.

5.(a) Encumbrances to assets of the company within and outside India. (€ 000)

Particulars 31.03.2019 | 31.03.2018
Deposits towards margin money for issue of letters of credit / bank guarantee 7000 7000
Deposits made in court as per orders /attachments of bank accounts for claims 40918 14000
Deposits made to comply with Overseas Statutory requirements 0 0
10.70% GOI 2020 deposited with Clearing Corporation of India for CBLO
operation — FV ¥ 41800 thousands (% 41400 thousands) 42031 41845

(b) Investments made in accordance with statutory requirements: NIL.

(c) Advances and Deposits include: -

l. ¥ 50000 thousands (X 50000 thousands) deposited with Bombay Stock Exchange towards Margin Money for trading
in Capital Market as per SEBI circular dated 19-03-2008 regarding Margin of Institutional Trades in the Cash Market.

ii. 150000 thousands (X 150000 thousands)deposited with National Stock Exchange towards Margin Money for
trading in Capital Market as per SEBI circular dated 19-03-2008 regarding Margin of Institutional Trades in the Cash

Market.

iii. ~ ¥200thousands (% 100 thousands) by way of margin money has been deposited with Clearing Corporation of India

for CBLO (TREP) operation.

6.Commitments made and outstanding on account of loans, investments and fixed assets: (¥ °000)
Particulars 31.03.2019 | 31.03.2018
Loans and Investment 190000 190000
Commitments for Estates 1631249 1781953
Commitments for EDP/Core Insurance Project 852346 1358936
Stamp duty and Registration charges and pending conveyance (estimated at) 65664 40884
Estimated amount of contracts remaining to be executed (Net of Advances paid) 75353 92495

CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO ACCOUNTS
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7. Otherincomeincludes interest onincome tax refund of NIL (NIL).
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8. An amount of X 225000 thousands (X 225000 thousands) has been transferred to debenture redemption reserve

towards redemption of non-convertible Debentures.

9. The Housing Loan portfolio of the company has been assigned in favour of GIC Housing Finance Ltd (GICHFL) to the
extent of ¥144.35 crores, as per undertaking dated 29th March, 2019 at an Interest rate of 8.4% perannum.

Housing loan balances as on 31st March 2018 where the loan has been serviced regularly for more than 6 months
(90%) and less than 6 months (80%) has been assigned in favour of GIC Housing Finance Ltd. The original property
documents will be held in trust by UIIC on behalf of GIC Housing Finance Ltd. The difference between Interest of 8.4%
as agreed with GIC Housing Finance Ltd and the interest amount recovered from the employees is absorbed by the

company.

10. Segregation of Investments into performing and non-performing assets for the purpose of Income

recognition:
(X’000)
Particulars 31.03.2019 | 31.03.2018
Performing Assets 289793069 267831388
Non-Performing Assets 3705489 971709
Total 293498558 268803097

(NPA current year includes entire exposure in Debentures of IL & FS Companies — % 2752315 thousands)

The aggregate amount of income not recognized for the current accounting year on NPA (net of waiver/ collections) as
per related IRDA guidelines is ¥ 1108345 thousands (Previous Year X 715351 thousands) and up to 31st March 2019

is X 7247715 thousands (Previous Year X 6139371 thousands).

11. Loan assets subject to Restructuring as on 31-03-2019. (X°000)
SI.No| Particulars 31.03.2019 | 31.03.2018
1. Total amount of loan assets subjected to restructuring 92696 95667
2. The amount of standard assets subjected to restructuring 19627 22397
3. The amount of Sub-Standard assets subjected to restructuring 0 0
4. The amount of Doubtful and other assets subjected to restructuring 73069 73269

(i) As per Part | of Schedule B of IRDA (Preparation of Financial Statements and Auditor’s Report of Insurance
Companies) Regulations 2002, Debt Securities shall be considered as ‘Held to Maturity Securities’ and shall be
measured at Historical costs subject to amortization. Amortization of premium is done for the period from the date of
latest purchase of the instrument till the date of maturity/redemption, by considering put/call option, if any.

(i) In accordance with the regulation prescribed by IRDA, unrealized gains (net) amounting to ¥ 34541962 thousands
(¥ 41986705 thousands) arising due to changes in the fair value of listed equity shares and mutual funds are taken to
fair value change account. The historical cost (net of write off) of such investments amounted to I 79097579
thousands (X 71403855 thousands). Pending realization the credit balance in the fair value change account is not

available for distribution.
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fFar &1 FUel o 9T ReAifhd 1 Adsr, 2018 & dgd
foor 1 qfct va garers & fAv v 9§ @ fEdar
Vel e @ IEAY AT § | SRS &
EaRoT U7 3faa § |

FARAT 141759 T R 7 9RT (IH X316615 59IRI)
@ saomel 3T Toileseur Bferg cifdd ) 3# faaTs Sagd ve
JUfy onfiiet & S TU I6878 FoR U (312355 BoIR
B0 Here Bl

3T 6(TamEt Hufr) & onfi Sgles 3R citeisics SHis
Sdsa 10 Rl & dey & ofiis s = wye gem aftam
B ferfic sy fder=y & o1 Puferil & o7 R 8| uferd
fae1, sreramETe # Jufd Bfew te offer 81 72334 I &
eI AT 5T (32334 59IR BU )l SucTse] 18 Bl



gATses 513 §93v=a Suet ferfres /UNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

12.In accordance with Circular No IRDA/F&I/CIR/INV/250/12/2012 dated 4/12/2012, the details of exposure in
Repo/Reverse Repo transactions are given below:

(X°000)
Minimum Maximum Daily Average Outstandin
Particulars outstanding outstanding outstanding utsta nl g
during the year during the year during the year aso
31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018 | 31.03.2019 | 31.03.2018| 31.03.2019 | 31.03.2018
Securities Sold
under Repo
(I) Government NIL NIL NIL NIL NIL NIL NIL NIL
Securities
(i) Corporate Debt
Securities NIL NIL NIL NIL NIL NIL NIL NIL
Securities Purchased
under Reverse Repo
(iii) Government 505564 | 2221499 | 505564 | 2286622 | 505564 | 671525 NIL NIL
Securities
(iv) Corporate Debt NIL NIL NIL NIL NIL NIL NIL NIL
Securities
13.  The Company does not have Real Estate Clearance Committee (SHLSWCC) for approval of
Investment Property further extension of time.
14. Fixed Assetsinclude :- The company has constructed compound wall at
A)  Land - Leasehold includes land acquired from IFCI the site. The company has remitted Rental and

Infrastructure Development Ltd at Bangalore
Financial City, amounting to ¥ 39761 thousands
(X 39761 thousands) on sub - lease - cum - sale
agreement, which will be registered in the name of
the company after completion of construction of
office complex within the time limit specified
therein. The time limit for completion of civil
construction work and commencement of
activity/business was up to 06th December 2018.

As many of the sub allottees have not completed
construction, [IDL (IFCI Infrastructure
Development Limited) had requested KIADB
(Karnataka Industrial Areas Development Board) to
extend the time limit for Implementation of the
project by the sub allottees for a further period of 3
years.

KIADB vide its letter dated 3rd September, 2018
informed its board decision advising IIDL to
approach the State High Level Single Window

leasing service charges and maintenance service
charges for the period December 2018 to
November 2019.The company has requested vide
letter dated 01st Nov, 2018 to grant extension for
one year to complete the construction and start the
operation. The letter for extension is awaited from
IFCI.

Buildings valued at ¥ 141759 thousands (3 316615
thousands) are pending for Conveyance and
Registration. This includes a property under
dispute amounting to ¥6878 thousands
(¥ 12355thousands).

Title deeds in respect of 6 properties under the
Freehold and Leasehold lands included in schedule
10 (Fixed Assets) are in the name of erstwhile
companies merged with United India Insurance
Co. Ltd. One lease deed for property at Ellis Bridge,
Ahmedabad valued at ¥ 2334 thousands (3 2334
thousands) is not available.
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fafay eiarl # ow2 9 IpTaTe Jat A ¥1775241 oR
BT (591 BI 71427851 5oIR) Tt fdu St B

2018-19 & ATeROT AT folow (YeT T2IRIeD) 3 UTH SMebaG
qet 3¢ T 3ese @] a 63 femfg daree enfe & ik
repTforct a1 gl e & |

HUaT 32000000 IR T APNGRT & AT HARA
TA] G A A OFEET | (SIS q@n
Z15000000 @SIRT T !TI?{%? AT & Y
g | a¥ 2018-19 & AT ar &arT 31000000
&R (31000000 &) AR Taha T 15 off | (7=
3T TRy &uer fafdes) 3R gaar 3222222
EART (3222222 §9IR) WA & | Uc¥eT 987 W
NFATT F goR B & §7 7 3 sy @100% &
ST 91T UT| R3S Jewal g fohar amm or |
3132000 &SR (3132000 &9/R) W 3R &ar
NfATH & ded FAeR &1 Refd W&y gor & fav
IIATRIT SHfE# & fav g NfATa 1 100% R
T ST B

3) INFIRI HedieheT & IHTHR 31 AT 2019 % &7
A IEATANR / IMESATTsHR Nad 381526800
gRT (357860600 &=R) & | Torash aRumereasa
e a¥ # faRed wraue 23666200 FSIRT
(38469900 goIX) <r wfer R HA = ¥ @l
A i vaT 3uaTd ofehet 3 ard 2016-17 &1
gt 37914900 &R |fFAfad &

3m) 31 &7, 2017 &1 diAiheh FHodlehel & AR
39T ofehel 1A a1d T 39 oifehet Tied &9
T IgRd e FRM@S 249390700 &R & i 31
AT 2016 T 321052000 8aiR o1 | forad oer av
28338700 &< T Wraeilel foham ardm | Al Jard

gaT & # gfg & wiaue 323744700 §AR ¢ |
I TEIAT ASIREIT / THTAT / SH3NS / TANR /
001 / 2017-18 / 66 feeTier 25.07.2017 3R o¥ 4.
HEHREIT/UHTAT/SG3TS/TANR/002/2017-18/67

2.27.07.2017 ¥ @it T 31T ot ST 3TTAAfer & o
323744700 IRt & A & @ wefRd iy oA
ITSTANR / IMSATASHR Red 2016-17 & @edy
@1 & 3TYUR T I Alel T 3| TEFaqR Hair o
77914900 &9 & 3IMSHATANR / TSATASIR Rord
FY TSFAeR agIr § ay 2017-18 7 Avex &t Tomic
3R ol IMSATANR / IMSHTASIR N1 37914900
FIIRT (315829800 =TR) 39Ter fedr a¥ & foer
gl

ate: a 2016-17 # Ife qut ARy foram ram grar ar
31.03.2019 =T gATCT 7afer %T-Jr gfer 37914900 g9k
deh A I |

EIITHTIT  HUAT FT Tl ¥ HFWRISTET TR
geTTa & Ak f&ar 01.04.2002 3R I 3176 TR &
TR SefesT T fAFAeR sgaran arar g1 3ot sifas
ITSATAINR / IMSATASIR RAE, TANSTA AT
oo a¥ & T 3gRvy & RAE & 3R w®
FIAT a¥ & fow R fhar smr &1 Fosh & T 2814
&Y (32681 goTRY) <hr TIRRY off) 9§ 2018-19 & RTeT
et ETat & el & STl T 31T TR & Jaer &
T = &7 31X 31.03.2019 r 222033 §9IR (322897
E9TIR) T IR T ThTAT THIATE |

FHIATerd & & Widl T GoIg FTfel ) § 3R Hoeir v
TTHE| 3T TG T T8T gham|

37) AT FRIER W o S gl 3T FiFdar Ir
el & FROT AW [RT § THI-EET R
oISITT| glelifeh, AT & 3 deh AV ARV dr give
EUS R

31) YeTTAT & Heer &, ST Y gorell / GeTeliar &
YR O G fhar ST g @rdl & 3|
gTelifeh, HTeT o 37 b AW TRY 1 4fSe gred =1 g
RAEUR

3) ST, e 3R 3T WAt 7 35473499 goRY
(%6431101ga/RY) @ TR enfier & F / ToT
WHR A [ A3 o ToIT aggelr A

(Z’000)
31-03-2019 31-03-2018

T a¥ & FF 4009460 5130852

1-3ay 165087 1037923

3a¥ ¥ e 1298952 262326

el 5473499 6431101
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15.

16.

17.

18.

Sundry Creditors include an amount of ¥ 1775241
thousands (X 1427851 thousands) being cheques
issued from zero balance payment with designated
bank account.

Terrorism Pool retro figures received from GIC
(Pool Administrator) accounted in 2018-19
includes figures for the 3 quarters received and
estimated for last quarter.

The Company is a member of India Nuclear
Pool Insurance with a participation of 2000000
thousands (administrated by GIC with a
collective capacity of ¥ 15000000 thousands). For
the year 2018-19 a sum of ¥1000000 thousands
(¥ 1000000 thousands) was collected by leader
(New India Assurance Co. Ltd.) and
have accounted 222222 thousands (X¥222222
thousands) as our share of premium on direct side
and the same was ceded @ 100%. Rl inward
was booked at ¥132220 thousands (¥132000
thousands) and is accounted under Liability
Premium. Reserve for Unexpired Risks for Nuclear
Poolis made at 100% of Net Premium.

(A) As per the Actuarial Valuation the IBNR/IBNER
Reserves as on 31st March 2019 is ¥ 81526800
thousands (X 57860600 thousands), resulting in
additional provisioning in the current year
amounting to ¥ 23666200 thousands (¥ 8469900
thousands). This includes Motor TP IBNR
amortization of 2016-17 of ¥ 7914900 thousands
absorbed inthe currentyear.

(B) As per the Actuarial Valuation the IBNR/IBNER
Reserves as on 31st March 2017 was ¥ 49390700
thousands as against¥ 21052000 thousands as on
31st March 2016, resulting in substantial
provisioning in the previous year amounting to
¥ 28338700 thousands. Incremental Provisioning
for the Motor TP Segment alone was % 23744700
thousands. IRDAI vide its letter no.
IRDA/FNA/GOG/LR/001/2017-18/66 dated
25.07.2017 and letter no IRDA/FNA/ GUI/LR/002/
2017-18/67 dated 27.07.2017 has permitted to

19.

20.

21.

amortize the incremental IBNR/IBNER Reserves
relating to Motor TP of ¥ 23744700 thousands over
a period of three years beginning from the year
2016-17. As per the directions of IRDAI vide their
letter No. FNA/GUI/COM/ 001/2018-19/156 dated
04-12-2018, the entire unabsorbed amount of
37914900 thousands as on 31.03.2018
(¥15829800 thousands) has been accounted for
during this year.

Note: Had the entire amount been absorbed in the
year 2016-17, the losses for the period ending
31.03.2019 would be lower by 7914900
thousands

The Company’s Agency at Hong Kong ceased
underwriting operations with effect from
01.04.2002 and the transactions relating to run off
operations have been accounted. Pending final
IBNR/IBNER report, the NIL provision based on the
Actuary’s report for the previous year has been
considered for current year. The company incurred
a sum of ¥ 2814 thousands (X 2681 thousands)
towards expenditure for managing the Run off
operations during 2018-19 and three claims
amounting to ¥ 22033 thousands (X 22897
thousands) are outstanding as on 31.03.2019.

Reconciliation of Inter-Office accounts is in
progress and in the opinion of the Company, the
effect of the same will not be material.

a) Balances Due from / Due to other persons or
bodies carrying on Insurance business, are settled
periodically. However, confirmations of balance
have not been received for year-end balances.

b) In respect of Reinsurance, settlements are
effected to brokers /reinsurers based on statement
of accounts. However, confirmations of balance
have not been received for year-end balances.

c) Deposits, Advances & Other Accounts include a
sum of ¥ 5473499 thousands (¥ 6431101
thousands) recoverable from Central/ State
Government towards various schemes.

(X’000)
As on 31-03-2019 As on 31-03-2018
Less than 1 year 4009460 5130852
1-3years 165087 1037923
More than 3 years 1298952 262326
Total 9473499 6431101
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22. eret 31X 39T

37) #RA & AT s AR e wfeor, sae 9RuT &1 18.4.2016 feATfehd 3ME3RET / THUST / TREAR /
rfaTe / 077/04/2016, Hﬁﬁﬁ%ﬁ%ﬁﬁﬂmﬁﬁ@mﬂﬁﬂﬁﬂaﬁﬁﬁ%mﬁmﬂ%%
AR & Scteet U1 &TaT TEET S 01.04.2004 2 31, 032010$aﬁ€rwwﬁmﬁﬁranﬁﬁg’rmaﬁ201516@
[E 81 @7 &1 TGN, Hl & Toh-aroat REAr FART & a9 & SR Fof SAAT| S/ IHolrar, oA g A
STRT-ﬁ'J‘;ITT-??IWUT 04122018%%?‘@‘43135(’?!'@/Eﬂﬁaﬁ/ﬁm/om/%m19/156a?3+‘rm1T Hﬂﬂﬁé’r?l‘é%ﬁ
émmmﬂﬁmﬁwmaﬁﬁwﬁﬁmmmquﬁam a&201516ﬁ%m@ﬁmﬁsﬁaaﬁ@r
3aftr | TETaR, HA & a9 & ERTeT Fel ST H T TeieTS e

aAre: a§2015-16 # afe qot afRy feram aram giar ar31.03.2019 &1 @&ATed 3afer g grfer T40000 TR ook A BIT | (2°000)

dereT
faraor gearelt U & AT 37t #1 AR Aeen
Sl I 100000
ay 2015-16 F 3T 20000
ay 2016-17 # 317 20000
ay 2017-18 7 31T 20000
a¥ 2018-19 7 31 40000
2

re: a9 2015-16 # afg gut afr ferar mar grar <t 31.03.2019 & T 31afer &g &1f I40000 §5TR 7 A I |

AT) 9T & ST faTHeh SR foehe ifereeor, SHeh! Ue G o STHR SMS3REIY / ThUAY / Sigers / Teren / 002 /2018-19/
28 famier 07.05.2018, atfafier & ufk=ied i orAf € 2u2 & Fegedt & §mn # gfg & 3o degeet 3 10 aa 93 20 7,
3ffaR 2017-18 & &1 ATl U7 &1t i 31afd | ot 4 a9 2018-19 3 g1 TeTed W =me 32479992 2SR (3619998 2iR)
T iR gaarT3099990 &R |

e ey 2017-18 5 T 3099990 éﬁlﬁﬁqﬁﬂfﬁmﬁaﬁ@%ﬂm a9 201 Qa%wmaﬁ%%qm'*ﬁm@ﬁ T 2479992
BRI 9 & Bl AT BT 8ol |

23. wHmfe @ Aafergfrglien
(i) wfesa forfer
T BHAR] ({15 1ol Ueret STl &1 faded a161 ot o) HITS foifel 3 713 HTH Scl 6 SHifcb Uep folf@dd 3TraTel Aletotl | FHHARI Bt
aTforgfedt, Feg a1 AaTIISTer 3 SNt 0 At JFTGTeT Il TSl TR 3TCATo fabT ST & | HARY e et Glail 61 JoTsc s s
a1 ATt sifds fotfe ¢ e # amafia afardt dadst & e forrd wfcrerd & araR f at ATfes 3ieraTel aid & | T o foraelt A vme
IR AN TR GRI AERd e S faafe a3 Brae gicft 8, at st st afagfd e fFAer 2
o of SR IR T 131 J gt o # sty foifer gperarer dbiere a1 181120 59r (3194835 &9iR) i Aferarepifea & &

(i) 3ugr=r

BT GRT UTH BHTI Pl RN B GU L bIeTe U folf2dd ATet AaTforgieet AieT (SUGTel ATSToT) I AIGeNet {3 |
JUGToT STl 151 AT Bl Jefcb! Aaorgeet, ey, AaTRISTel # SFETHAT AT I At IR A eI BHATT B dcfeT el
ATTAISToT Bt 3fafe) TR JMEMRA Ueb F2 €16t AT BT 3TcATol P & | IPIAT U I <t el Yof Blot IR TR Blcll § | IuGTet Arotoll A
el ST gereT & SR dHiwdE Hraicwe gr foreffed T AT & foass 3R W 9 Faf sfRfafRad
eIt & v FaArges 3f3a1 ey 3ue A ¢ w (3 ¢ ) divas B & aur sivEe B1
ool GRT T JTe[AT SHoAR fAferseforaet # foraferd fawm smar gl
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22. Pension & Gratuity
A) Insurance Regulatory and Development Authority of India, vide its Circular No. IRDA/F&A/CIR/ACT/077/04/
2016 dated 18.04.2016, had allowed amortization of additional Pension liability of
% 100000 thousands arising out of extension of Pension Scheme 1995 to PSU Officer’s and Staff Members who
joined between 01.04.2004 to 31.03.2010, over a period of five years commencing from the year 2015-16.
Accordingly, the company has amortised one fifth of the total liability every year. As per the directions of IRDAI vide
their letter no. FNA/GUI/COM/001/2018-19/156 dated 04.12.2018, the entire unabsorbed amount of ¥ 40000
thousands as on 31-03-2019 (previously absorbed ¥ 60000 thousands) has been accounted for during this year.
(¥°000)
Pension
Particulars Amount to be Amortized for Extension of Scheme
Total liability 100000
Amortized in year 2015-16 20000
Amortized in year 2016-17 20000
Amortized in year 2017-18 20000
Amortized in year 2018-19 40000
Unrecognized and unamortized gratuity liability
as on 31-03-2019 Nil

Note: Had the entire amount been absorbed in the year 2015-16, the losses for the period ending 31.03.2019 would be
lower by 40000 thousands.

B) Insurance Regulatory and Development Authority of India, vide its Letter No. IRDA/F&A/GUI/LR/002/2018-19/28 dated
07.05.2018, has permitted amortization of additional Gratuity liability of ¥ 3099990 thousands arising out of increase in
limit of gratuity from ¥ 10 lakhs to X 20 lakhs, over a period of five years commencing from the year 2017-18. During the
FY 2018-19, the company has charged to revenue X 2479992 thousands (X 619998 thousands), from the total determined
liability 0fX 3099990 thousands.

Note : Had the entire amount of ¥ 3099990 thousands been charged in the year 2017-18, the loss of the Company for the
yearended 31st March 2019 would have been lower by 2479992 thousands.

23.

Retirement benefits to employees
(i) Provident fund

Eligible employees (employees not opted for pension plan) receive benefits from the provident fund, which is a
defined contribution plan. Aggregate contributions along with interest thereon are paid at retirement, death,
incapacitation or termination of employment. Both the employee and the Company make monthly contributions to
the United India Insurance Employee’s Provident Fund Trust equal to a specified percentage of the covered
employee’s salary. The Company has an obligation to make good the shortfall, if any, between the return from the
investments of the trust and the interest rate notified by the trust.

The Gompany recognized 3181120 thousands (X 194835 thousands) for provident fund contribution in the Revenue
Accounts and Profitand Loss account.

(i) Gratuity

The Company provides for gratuity, a defined benefit retirement plan (the “Gratuity Plan”) covering eligible
employees. The Gratuity Plan provides a lump sum payment to vested employees at retirement, death,
incapacitation ortermination of employment, of an amount based on the respective employee’s salary and the tenure
of employment. Vesting occurs upon completion of five years of service. Liabilities with regard to the Gratuity Plan
are determined by actuarial valuation as of the balance sheet date, based upon which, the company contributes all
the ascertained liabilities to the United India Insurance Employees’ Gratuity Fund Trust (the “Trust”).Trustees
administer contributions made to the Trust and contributions are invested in specific investments as permitted by

law.
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(iii) (ar) srferanfdfar | Serer

U of U AT T ! JTTafed Bl GU ATRIG Horel & &9 H Uab forya airet Aaforg e 2iteran (Seret 2iia) @1 snaeet fawin | Geret Asiett, ST &
St Aarfergfedt & 16 7cg % U ARG Uerel act & | ATRIGULIE Aafeia SHaT el et der Aariiswe &t Jrafer R e geft & | arrr g e &t
JAaTgof 1ot TR TR BIclt 3 | ol scfter Sitaet ster forort St anfiebt @1 o1 aecmmRRiastiareT o1 9oTaret it & | Jeret ATetetl 3 Asfed QT gefel T
TR Seties B et G forerffea S Seft 8 formasamerr o astt it arfforfodrd Guramat sfery Femsc 3 feam geeRew avelt dore farfe goe (3 3
@ Jferatel Rl § | e e fad) o 3TeTaTel & e & § 3R ieraTel & iefel GRT A T SR A2 fordieti & forafera fammsan 81

(iii) (arm) =t iféranfefar | derer

ft Geret e wasforfedra Arerer 3 Sitfds 1 37ter, 2010 a1 Sdsag Ut & Brf SIur Fsraret FHaTfel W e 3 | Sueft vayd foreffid &2 W forr

qQ A

: Y h a0 an : an a
3TRIGI6T G TcTeT BT & 3TR el Pl @I T ToTId RG] ABATHI Bl 6 |

S of TeTel ISR TIRAT eI o197 & BTfoT cIRerT 3 Teret 3feraTel pfery ¥192841 g9 (X 322741 59R) Frafdrant aiepilast =g |
(iv) geet stadftamor

ot e AT T2 aTael a0l BT 3 | ST SR Jiferet Bac sTapcianeut hfge & STaTTaficl & et 3T AT al 37To) &t ararfe 3 grey SuRiler e 8 2T
TR e e oTapa aser fere siferesarat 240 fas e Aarforgfee 2 2t A smfrash wR sor &fdfel & wat € | oett, oy arafes 3 awfart & st
AT Qe g 3R Ry Ut st 8, 337 arafe 7 geet staitasor dmfer arit E | aett Srfcif e e a3 gact oTa fasoT 36t SefATforl cTroTe] & SToTetT aett &
FORY 331 3 STRIA T o UROTRaA S{RTTe! et STUErd B1oT Sifagetet Uot faife) oR dATabr Aeaiicst hafTeR TR 3Afdd &3 ol |

(V) sraveadigdt

Tt of FATaRe FMER TR A SftARt sraeprer B arar s aga < 118707 a9 (X 130712 &9IR) @ waeret fan g |

forrtferRaa anferan & 31 A, 2019 IrogerR et Bcc e fdazon & Sugre | Seret e & fotfera frérfer o faazord -

wRfa faedta faamor

@l A e

®. a¥ ¥ IRH AR 3T # Paa anr-gRccal F AV FT FATU (Z°000)
e I (Rfeag) IugH (fRfeag)
2018-19 2017-18 2018-19 2017-18
TFURTH faa a1 i &1 Jed 31447233 30664975 | 11139240 7978470
A qaT = 795669 822708 349695 162225
=S 7 2402729 2293919 869456 628379
gl W diHie g1 / @ 2277304 737598 | (1996523) (9536)
Y % R aR=feIe i ufkenfea afr 40000 910000 2479992 714998
g YT AT 0 0 0 2479992
311 &t Tt gfaen (4997391) (3981967) | (1327737) (815288)
9 & ofd # faa gt &1 g 31965544 31447233 | 11514123 11139240
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(iii)(a) Superannuation/Pension

The Company provides for monthly pension, a defined benefit retirement plan (the “pension Plan”) covering eligible
employees. The pension Plan provides a monthly pension after retirement of the employees till death. The Monthly
pension is based on the respective employee’s salary and the tenure of employment. Vesting occurs upon completion
of ten years of service. The company pays the monthly pension by purchasing the annuity from Life Insurance
Corporation of India. Liabilities with regard to the pension Plan are determined by actuarial valuation as of the balance
sheet date, based upon which, the company contributes all the ascertained liabilities to the United India Insurance
Employees’ Pension Fund Trust (the “Trust”). Trustees administer contributions made to the Trust and contributions
are invested in specific investments as permitted by law.

(iii) (b) New Superannuation/New Pension

New pension scheme which is applicable to employees who joined the company on or after 1st April 2010 is a defined
contribution scheme. The company pays fixed contribution at predetermined rate and the obligation of the company
is limited to such fixed contribution.

The Company recognized 3192841 thousands (3322741 thousands) for pension contribution in the Revenue
Accounts and Profitand Loss account.

(iv) Leave encashment

The employees of the Company are entitled to Leave Encashment. The employees can carry forward a portion of the
unutilized accrued Leave Encashment and utilize it in future periods or receive cash compensation at retirement or
termination of employment for the unutilized accrued Leave Encashment for a maximum of 240 days. The company
records an obligation for Leave Encashment in the period in which the employee renders the services that increase
this entitiement. The Company measures the expected cost of Leave Encashment as the additional amount that the
company expects to pay as a result of the unused entitlement that has accumulated at the balance sheet date based on
actuarial valuation.

(v) Sick Leave

The company has provided for 3118707 thousands (¥130712 thousands) as liability towards Sick Leave entitlement
foremployees based on actuarial valuation.

The following table sets out the funded status of gratuity/pension plan and the amounts recognized in the company’s
financial statements as at March 31, 2019.

gATSeS A
UNITED INDIA

A. Reconciliation of opening and closing balances of Defined Benefit obligation: (% in "000)
e Pension Fund Gratuity Fund
2018-19 2017-18 2018-19 2017-18
Defined benefit obligation at the beginning of the year 31447233 30664975 11139240 7978470
Current service cost 795669 822708 349695 162225
Interest cost 2402729 2293919 869456 628379
Actuarial (gain)/loss 2277304 737598 | (1996523) (9536)
Amount Amortized during the year 40000 910000 2479992 714998
Past Service Cost 0 0 0 2479992
Benefits paid (4997391) (3981967) | (1327737) (815288)
Defined benefit obligation at the end of the year 31965544 31447233 11514123 11139240
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(Z°000)
_— ¥ (Ffeg) sy (Ffeeg)
2018-19 | 2017-18 2018-19 2017-18
o F uReT § Ao anfet & 3 e 29837287 | 26732973 7690208 6416609
ot SR & e e 2292111 2304179 578224 577146
GBC Rt o b S A 91922 50100 106707 (50236)
3 FHUf @ U 0 0 0 115
foeiioTes <t siergr 2164375 | 4732002 3449440 1561862
311 it it gfaen (4997391) | (3981967) | (1327737) (815288)
ad % o & Frra am i ot g 29388303 | 29837287 | 10496842 7690208
T, Fier enfeadt & SR 9o & gHTTE (Z°000)
o e (Ffeg) sugH ()
2018-19 | 2017-18 2018-19 2017-18
ad % Siq & diomT SR P a9 e 29388303 | 29837287 | 10496842 7690208
ot ¥ siq & gt &1 ade ged 31965544 | 31447233 | 11514123 | 11139240
e Sy 40000 0| 2479992 | (2479992)
ot v H o srfAfireg daar/ (aRefaa) 2617241 1609946 | 3497273 969040
. A R e @A A rfgiiua =4 (Z°000)
frrcon e (Ffeg) SueH (ffeerg)

2018-19 | 2017-18 | 2018-19 | 2017-18
A Gt 795669 | 822708 | 349695| 162225
Tt 2402728 | 2293919 | 869456 | 628379
ot Sfedt & St s (2292112) | (2304179) | (578224) | (577146)
g diE (am/a) 2185382 | 687498 ((2103230)| 40700
@ 3fR gIf wTa A IV et =7 0 0 0 (115)
g i (em/a) 40000 | 910000 | 2479992 | 714998
o SR I @ F Sifhid ot o 3131668 | 2409946 | 1017689 | 969041
ot STt & areafass (2384032) | (2354279) | (684931) | (527025)
3. ot g1 uifva faew uferraan #F %)

frreer e (o) suer (ffeerg)

2018-19 | 2017-18 | 2018-19 | 2017-18
T ufsfat 14.75 16.47 26.86 28.54
I T[T Afe §i0s 22.52 26.46 4.20 10.30
QAR IR & gelt H wfer st & R 1.05 1.11 0.00 0.00
fafRig STt o (Ryger we) 0.00 1.54 0.00 6.38
I St St e & Jny = 61.68 54.42 68.94 54.78
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B.Reconciliation of opening and closing balances of fair value of plan assets:

(X’°000)
Pension Fund Gratuity Fund
Particulars
2018-19 2017-18 2018-19 2017-18
Fair value of plan assets at the beginning of the year 29837287 26732973 7690208 6416609
Expected return on plan assets 2292111 2304179 578224 577146
Actuarial gain/(loss) 91922 50100 106707 (50236)
Received from other companies 0 0 0 115
Employer contribution 2164375 4732002 3449440 1561862
Benefits paid (4997391) | (3981967) (1327737) (815288)
Fair value of plan assets at the end of the year 29388303 29837287 10496842 7690208
C. Reconciliation of fair value of assets and obligations: (Z°000)
Pension Fund Gratuity Fund
LT 201819 | 2017-18 | 201819 | 2017-18
Fair value of plan assets as at the end of the year 29388303 29837287 | 10496842 7690208
Present value of obligations as at the end of the year 31965544 31447233 | 11514123 11139240
Amortized Liability 40000 0 2479992 (2479992)
Unfunded liability/ (asset) recognized in the
Balance Sheet 2617241 1609946 3497273 969040
D. Expense recognized in the Profit and Loss account: (X’000)
) Pension Fund Gratuity Fund
Particulars 2018-19 | 2017-18 | 2018-19 | 2017-18
Current service cost 795669 822708 | 349695 162225
Interest cost 2402728 | 2293919 | 869456 | 628379
Expected return on plan assets (2292112) | (2304179) | (578224) | (577146)
Net Actuarial (gain)/loss 2185382 687498 ((2103230) 40700
Received from other companies 0 0 0 (115)
Amortization During the year 40000 910000 | 2479992 714998
Total expenses recognized in the Profit and Loss account 3131668 | 2409946 | 1017689 969041
Actual return on plan assets (2384032) | (2354279) | (684931) | (527025)
E. Investmentpercentage maintained by the trust (in %)
Pension (Funded) Gratuity (Funded)
Particulars
2018-19 | 2017-18 | 2018-19 2017-18
Government securities 14.75 16.47 26.86 28.54
High Quality Corporate Bonds 22.52 26.46 4.20 10.30
Equity Shares of Listed Co. 1.05 1.11 0.00 0.00
Special Deposit Scheme (Mutual Fund) 0.00 1.54 0.00 6.38
Balance with Life Insurance Corporation of India 61.68 54.42 68.94 54.78

CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO ACCOUNTS
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(in %)
o) 3Ugri
frec (o) | (Froe) | o)
g 8.00 8.00 7.60
TSI STRF! IR aTeT <t SIFAT g8 8.30 8.30 @] et
A afg AT 3.25 3.25 e
HHER 3T 5 e el
A P HHATRET 7 Site ST F7 (2006-08) dam
Shaet drar fere (1996-98) WaT foiged Hewdl 8q
YT St TR g wsehes gfie ise agfd
. U & QT TR qaTTH # MU’
forazo TATHT & SR
TroTT Mfeadt oX ey Sl AT o2 Ueh aY el STST 2

e of B e

Friier ged feior & wiids 6t 3a7 gfg &1 ergam wems, afkgar, ugafa aur e
W1k Reh ! S it e & Ufel SfR AT TTorATH et form T g |

. (i) gdam iR 7a 9r auf § aifagnfua ot

(Z°000)
farerzon () SN
31-03-2015 | 31-03-2016 | 31-03-2017 | 31-03-2018 | 31-03-2019
o o gifeied &1 Hea 24200000 | 26950000 | 28804975 | 31447233 | 31965544
2T anfeyat 24200000 | 24171275 | 24872973 | 29837287 | 29388303
st / 3384623 360403 66 | (1782348) |  (339937)
ot il R i @y /g 3405045 3139128 3932068 (172402) 2237304
2o aRERt W S e /e 20422 0| (2359131) 50100 91922
1. (i) e 3fik 7a uR ot # s afe 2 000)
farerzor (T SN
31-03-2015 | 31-03-2016 | 31-03-2017 | 31-03-2018 | 31-03-2019
T o gifdied <1 ge 6910000 7021000 7978470 11139240 | 11514123
T smfer 6910000 | 6620508 | 6416609 7690208 | 10496842
arfrr/ et 269023 (42319) 85841 | (4173566) | (1017281)
T e R e e/ B 119761 358173 | 1647701 (724534) 483469
2T aRERT W i e/ g (149262) 0 242026 (50236) 106707
24. Tt Y sreaaTe g
HHURY CaRT YeTel I IR qaT T FHATCA & GRUT 12 AE & el HeTeloilal Heanl Fiaem

S ve & vw, Rfkcar ghawr anfe S quia: &7 8, 38% AT AW & R W A &y

ST T AT



garses sfean seg=a suet ferfies JUNITED INDIA INSURANCE COMPANY LIMITED

gATSeS A
UNITED INDIA

F.  Principal Actuarial assumption at the Balance sheet date (expressed as weighted average)

(in %)
Particulars Pension | Gratuity | Leave Encashment
(Funded) | (Funded) (Unfunded)
Discount rate 8.00 8.00 7.60
Expected rate of return on plan assets 8.30 8.30 NA
Rate of escalation in salary 3.25 3.25 NA

Employee turnover

Not significant

Mortality

LIC (2006-08) for serving employees and
LIC (1996-98) for retired members

Method used

Projected Unit Credit Method

G. Basisof Actuarial assumption considered

Particulars

Basis of assumption

Expected rate of return on plan assets

One year Interest rate

Rate of escalation in salary

The estimate of future salary increase, considered in actuarial valuation
takes into account inflation, seniority, promotion and other relevant

factors, such as supply and demand in employment market

H. (1) Amount recognized in current year and previous four years:

(X’000)
Particulars (Pension) Year Ended
31-03-2015 | 31-03-2016 | 31-03-2017 | 31-03-2018 | 31-03-2019
Defined Benefit Obligation 24200000 | 26950000 | 28804975 31447233 | 31965544
Plan Assets 24200000 | 24171275 | 24872973 29837287 | 29388303
Surplus/ (Deficit) 3384623 360403 66 (1782348) (339937)
Actuarial (gain)/loss on plan obligation 3405045 3139128 3932068 (172402) 2237304
Actuarial (gain)/loss on plan assets 20422 0 | (2359131) 50100 91922
H. (2) Amount recognized in current year and previous four years: (000)
Particulars (Gratuity) Year Ended
31-03-2015 | 31-03-2016 | 31-03-2017 | 31-03-2018 | 31-03-2019
Defined Benefit Obligation 6910000 7021000 7978470 11139240 11514123
Plan Assets 6910000 6620508 6416609 7690208 10496842
Surplus/ (Deficit) 269023 (42319) 85841 (4173566) | (1017281)
Actuarial (gain)/loss on plan obligation 119761 358173 1647701 (724534) 483469
Actuarial (gain)/loss on plan assets (149262) 0 242026 (50236) 106707

24. Short Term Benefits to employees

Short-term employee benefits, which fall due wholly within twelve months after the end of the period in which the
employees render the related service, such as Leave Travel Subsidy (LTS), Medical Benefits, etc., are provided based

on estimates.

CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO ACCOUNTS
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37) TEfd UeT #T A7 3R FUT & TTY IAR T
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(i) Geg et
AQY 33 SexaeT S qH wisde fo, fHamgy
AU T SRAT T HUA AT, T
AAY ToU Seg=w AT I SR fAes, R

(iii) HCJWG?R%TW
o TH U AT, 7ETET T T fHew (31.05.2018 dF)
A faer qremepsore, mwﬁwmﬁ?ewmmzmsﬁ)
A O FeAITR, e (30.06.2018 )
& & areraer, g (30.04.2018 )
A F Mfderer, Aees (01.05.2018 & 30.06.2018 TF)
A F & FemEaE, Feee (01.07.2018 ¥ 31.10.2018 TF)
A TH MIHAR, fAus (03.08.2018 9 )
Y & & & ey, W3 (02.04.2018 I 10.08.2018 JF)
A T MUFHAR, VBT (10.08.2018 W)
Y TH FoheTH, HuT @faa (31.05.2018 dh)
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o) oeAee faeror (X°000)
- A4 e Ao ¥ ERRE s S
& o ToRA T | RmweRs | dduswiRm |

yrsee fafics . fo. fafics

1 Y & SR B faaror
3. | g9 & SR U A

31-03-2019 26399 3439 T L
31-03-2018 46587 3179
S| 3. g & fAaer
31-03-2019 LI Nl Nl Ul
31-03-2018 L Gl 118750 L
3 Ww
- &l IHMT - TIYG
31-03-2019 49400 A kil kil
31-03-2018 16538 L= Rl Sl
- § 9HE-UAY
31-03-2019 T T LTI LT
31-03-2018 Gl L L hIGl
El et o1 aiRefie-uue
31-03-2019 T 153 Sl T
31-03-2018 Gl 275 L L
. | 9, 9 3R SiRigH
31-03-2019 LTI L L 29874
31-03-2018 = LA LA 14015
g | ured e
31-03-2019 L il 815 il
31-03-2018 Gl L 221 il
Q. | 99 % SRM g 37 Y e
31-03-2019 LT LT 135944 e
31-03-2018 L L 30306 L
3 | &7 adiw ew
31-03-2019 LT L 39539 L
31-03-2018 LT LT 23418 LT
2 31.03.2019 =T A
Jeed HoT
31-03-2019 LT Ul L L
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25.

Related party disclosures (AS 18):

a. Name of the related party and their relationship with the company:

i). Subsidiary

M/s. Zenith Securities and Investments Limited

ii). Associates

M/s. India International Insurance Pte Ltd., Singapore
M/s. Ken India Assurance Co Ltd., Kenya
M/s. Health Insurance TPA of India Ltd., India

iii). Key Management Personnel

ShriM N Sarma Chairman cum Managing Director (Till 31-05-2018)

Shri Girish Radhakrishnan, Chairman cum Managing Director (From 29-10-2018)
Smt P Hemamalini, Director (till 30-06-2018)
Shri B Balachandra, Director (till 30-04-2018)
ShriK Govindrajan, Director (From 01-05-2018 to 30-06-2018)

ShriK B Vijaysrinivas, Director (From 01-07-2018 to 31-10-2018)
Shri S Gopakumar, Director (From 03-08-2018)
Shri DTV Sastri, GFO (From 02-04-2018 to 10-08-2018)
Shri S Gopakumar, GFO (From 10-08-2018)
Shri S Venkataraman, Company Secretary (till 31-05-2018)
Ms Anagha Shantanu Deshpande, Company Secretary (From 01-06-2018)

b) Details of Transactions : (X’°000)
S| M/s. India M/s. Ken India M/s. Health Key
No. Particulars International Assurance | Insurance TPA of | Managerial

i Insurance Pte. Ltd. Co. Ltd. India Ltd. Personnel

1 | Transactions during the year

a. | Dividend received during the year

31-03-2019 26399 3439 NIL NIL
31-03-2018 46587 3179 NIL NIL
b. | Investment in Equity
31-03-2019 Nil Nil Nil Nil
31-03-2018 Nil Nil 118750 Nil
c. | Reinsurance transactions
- Due to Direct
31-03-2019 49400 Nil Nil Nil
31-03-2018 16538 Nil Nil Nil
- Due from Direct
31-03-2019 Nil Nil Nil Nil
31-03-2018 Nil Nil Nil Nil
d. | Director’'s Remuneration Received
31-03-2019 Nil 153 Nil Nil
31-03-2018 Nil 275 Nil Nil
e. | Salaries, Allowances and Contributions
31-03-2019 Nil Nil Nil 29874
31-03-2018 Nil Nil Nil 14015
f. | Rent received
31-03-2019 Nil Nil 815 Nil
31-03-2018 Nil Nil 221 Nil
g. | TPA fees paid during the year
31-03-2019 Nil Nil 135944 Nil
31-03-2018 Nil Nil 30306 Nil
h. | TPA fees payable
31-03-2019 Nil Nil 39539 Nil
31-03-2018 Nil Nil 23418 Nil
2 | Balances as on 31-03-2019
Loans given
31-03-2019 Nil Nil Nil Nil
31-03-2018 Nil Nil Nil Nil

CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO ACCOUNTS
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U &R It FRIer ST TTod TRanR 3 RIS 29 & el Hieieh QU -18 3t 3rdeqnafi o S1aR # o foraror & G Were =18l e
2

26. e -qeE-19
U S R I e U o ST o a1fored UfRa T STaTei e ere [ € | 3 g o STHT=ad: FH1fe U i 1enor foman S | a8 &

el AT R TR SR | TreTer Ug @d g 31294271 59T (% 959143 £9TR) A& @I A Wi & |

27. @@ 719 T UF 20 3 SIUR Wfd IR I 31 F Thed:

1%’.?'1 faazor 31-03-2019 31-03-2018
1. RN & folg SuersT g o (3 g 1) -18830658 9888309
2. MR S TR S arare S (S 7) 150000000 150000000
3. w& 310/- & ufd TR o -125.54 65.92

U o UTH IS ST 96 YHTT HHITRT WX T8 & | TH IRUMTRGEY -t & Jof TR Ul IR & U 37 & hig ufkec- g ¢ |
28. 31 wfew & vai & i 31 6t 3fera fRfgidaar & srma 7 31.03.2019 &1 =ifiia o2 ufgafat s 78 g |
31 W Fgat 31X SRt & STTHR URGuitEl & Heg A9ior e & Si¥ g o horaed TIfiid & gifd &t afr 310 g9iR (310

) |

29. vaye T A et B aRguitdl & FIE geagd Tel € S oRaT Jie 28 3 STER HTISHT dht 3Tie o |

Fafd fedter fawor

i # e

30. foroelt orafv & wei ot gafa Wi & dea imifera &1 71T § 7R fawor framqer & (%000
faawor 31-03-2019 31-03-2018

74 srafy s 124 505

T4 arafd = 46649 95162

31. 99T ¥. IR N v/ v & €/ qiR/aAiw / W v @ /114/05/ 2015 e

28.05.2015 & 37O arar o fFw arw of¥r i fovder 3ma &1 garn (% °000)

faawo 31-03-2019 | 31-03-2018

TR A 599315 580076
She: e § gwiaRa A 152122 118914
Sire: o STt Rk g iR @ e o @,
Afepet TTfereTet greT e 104707 45584
Sire: faw e 98708 61539
e 94 & e fopan At 280178 212798
gran = o 718 Rl o sifaw 9w 674674 593315

* e At #Y a1 R F fFeafaf@a afeafaa

() IEIRAT F qRUT I IEIRAT /0% & © / gk / ffw / 173/07/2017 . 25.07.2017 ©& uRua .
SMEIRE /uw & ¢/ uRk / fafaw / 20/02/2018 f3. 06.02.2018 & argar X 4000 iR &t A aftss amiies wearor [fy
FIEHARTHITEE |

(if) wfergtement (X 602823 TR) & srerfad e 7g 31.03.2019 =t X 642957 iR <t @rafe fAfY o1 2w Suere & |
(i) onforftement it fAfS &1 a¥ar freeryor s & ger g |
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Since the Company and its Subsidiary are State controlled, no disclosures are made pertaining to the transactions with
other State controlled undertakings in accordance with the requirements of the Accounting Standard AS-18.

26. Leases-AS-19:-

The Company has taken various commercial premises and residential flats under cancelable operating leases. These lease
agreements are normally renewed on expiry. Lease terms are based on individual agreements. Lease rental expense in
respect of operating leases charged to revenue account isX 1294271 thousands (X 959143 thousands).

27. Disclosures as per AS 20 “Earnings per Share”

Sl.No. Particulars 31-03-2019 31-03-2018
1. Net Profit/(Loss) attributable to shareholders (% in thousands) -18830658 9888309
2. Weighted Average Number of Equity Shares issued (in Nos.) 150000000 150000000
3. Basic earnings per share of 310/- each -125.54 65.92

The Company does not have any outstanding dilutive potential equity shares. Consequently, the basic and diluted earnings
per share of the Company remain the same.

28. (a) Deferred Tax Assets has not been recognized as on 31-03-2019 in the absence of reasonable/virtual certainty of
sufficient future taxable income.

(b) Deferred Tax Liability on account of difference in carrying value of fixed assets as per books of account and
income tax is ¥ 10thousands (X 10 thousands).

29. Inthe opinion of the management, there is no impairment of assets of the company that require any adjustment to be
made in terms of Accounting Standard-28.

30. Prior period items have been included in the respective heads and consist of the following: (%°000)
Particulars 31-03-2019 31-03-2018

Prior period income 124 505

Prior period expenses 46649 95162

31. Disclosure of Unclaimed amount and Investment Income thereon as per circular No.IRDA/F&A/CIR/CLD/114/05/2015

dated 28-05-2015. (X’000)

Particulars 31-03-2019 31-03-2018

Opening Balance 599315 580076
Add: Amount Transferred to Unclaimed Amount 152122 118914
Add: Cheque issued out of the Unclaimed amount but not encashed by the
policyholders’(to be included only when the cheques are stale) 104707 45584
Add: Investment Income 98708 61539
Less: Amount Paid during the year 280178 212798
Closing Balance of Unclaimed Amount 674674 593315

*Note: Paid amount includes

(i) Amount of ¥ 4000 thousands transferred to Senior Gitizens welfare Funds as per IRDAI Circular
No.IRDA/F&A/CIR/MISC/173/07/2017 dated 25.07.2017 and Circular No.IRDA/F&A/CIR/MISC/20/02/2018 dated
06.02.2018.

(ii) Fixed Deposit balance for an amount of ¥ 642957 thousands (X 602823 thousands) is available as on 31-03-2019
towards unclaimed amount pertaining to policyholders.

(iii) Age wise analysis of Policyholders’ funds is enclosed in Annexure-I.

CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO ACCOUNTS
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32. UAERUT 3R o9 HeAle 3 Wond Afage Aifha 4.11.08 & Werm @ Ut @ ufg a¥ & eafd F Y "watar @
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33. an). 1) facdta af 2014-15 & SR Heat YG4, e FrA AR & G99 § Shic & GEUanT § =1 sifTafiaart agart it af
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32. The Company was appointed as Fund Manager for “Environment Relief Fund” (ERF) vide Ministry of Environment and
Forest’s Gazette Notification dated 4.11.2008 for a period of five years and vide latest notification no. G.S.R. 606(E )
dated 16th June, 2016, the company’s position as Fund Manager was extended up to 31st March 2019. Pending
receipt of clarification regarding Constitution, statutory requirements and other operational issues, the Company in
terms of the said notification has recognized Fund Manager’s service charges (net of expenses) to the tune of 5699
thousands (X 5547 thousands) as income during the year, based on the unaudited accounts of the Fund.

gATSeS A
UNITED INDIA

33. 1) During the period 2014-15, fraud was detected by the Divisional Manager at DO Latur regarding irregularities of
mis-utilisation of scroll and the same is under Investigation by CBI. The employees involved in the fraud have also
been charge sheeted by the Vigilance Department. The matter is under investigation by Serious Fraud Investigation
Office (SFIO). The case is also under detailed investigation by an Independent Firm of Chartered Accountants
appointed by the Company.

2) During the Financial year 2017-18, Internal Audit and Inspection Department has brought out several instances
of financial irregularities in DO1 Surat in the appointment of advocates, surveyors, investigator and also in some
heads of expenditure. The Case is under investigation by SFI0.

3) Cash Defalcation 0fX16,37,574/- happened during the Financial year 2017-18 in (Micro Office Kishtwar) at DO 2
Jammu is under investigation by the Vigilance Department.

34. Disclosures required under Section 22 of Micro, Small and Medium Enterprises Development Act 2006 under the
Chapter on Delayed Payments to Micro and Small Enterprises.

Particulars 31-03-2019 31-03-2018

Principalamount remaining unpaid to any supplier as at the end of the year Nil Nil

Interest due on the above amount Nil Nil

Amount of interest paid interms of Section 16 of the MSMED Act, 2006. Nil Nil

Amount of payments made to the suppliers beyond the appointed day during the year Nil Nil

Amount of interest due and payable for the delay in making the payment but without

adding the interest specified under the Act Nil Nil

Amount of interest accrued and remaining unpaid at the end of the year Nil Nil

CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO ACCOUNTS
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The above information have been compiled to the extent such parties have been identified based on information
available with the company.

35. Regrouping/reclassifying/ rearranging of previous year figures has been done wherever necessary to conform to the
currentyear groupings/ classifications.

36. Figuresinthe narrative part of financial statements are in thousands of Rupees, conforming to IRDAI norms.

37. Figures givenin brackets relate to previous year.

For and on behalf of Board

ANAGHA DESHPANDE S GOPAKUMAR GIRISH RADHAKRISHNAN

COMPANY SECRETARY CHIEF FINANCIAL OFFICER CHAIRMAN CUM
MANAGING DIRECTOR

DIRECTORS
Vide our report of even date attached

For AV Deven & Co For P B Vijayaraghavan & Co For A John Moris & Co

ICAI FRN :000726S ICAI FRN :004721S ICAI FRN :007220S

Chartered Accountants Chartered Accountants Chartered Accountants

CA R Raghuraman CA P B Srinivasan CA G Kumar

Partner Partner Partner

Membership No.201760 Membership No.203774 Membership N0.023082

Place: Chennai
Date: 31.05.2019

CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO ACCOUNTS
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FORM AOC-I

(Pursuant to first provisio to sub-section (3) of section 129 read with rule 5 of Companies (Accounts) Rules, 2014)
Statement containing salient features of the financial statement of subsidiaries/ associate companies/joint ventures

Part “A” : Subsidiaries

(X°000)
1 | SI. No. 1
2 | Name of the subsidiary ZENITH SECURITIES AND INVESTMENT LTD
3 | Reporting period for the subsidiary concerned, if different
from the holding company’s reporting period N.A
4 | Reporting currency and Exchange rate as on the last date
of the relevant Financial year in the case of foreign
subsidiaries. N.A
5 | Share capital 2000
6 | Reserves & surplus 170287
7 | Total assets 192393
8 | Total Liabilities 20106
9 | Investments 171280
10| Turnover 26956
11| Profit before taxation 19598
12| Provision for taxation 3020
13| Profit after taxation 16578
14| Proposed Dividend 0
15| % of shareholding 69.45%
Notes :
1 | Names of Subsidiaries which are yet to commence
operations NIL
2 | Names of Subsidiaries which have been liquidated
or sold during the year NIL
For and on behalf of Board
ANAGHA DESHPANDE S GOPAKUMAR GIRISH RADHAKRISHNAN
COMPANY SECRETARY CHIEF FINANCIAL OFFICER CHAIRMAN CUM
MANAGING DIRECTOR
DIRECTORS
Vide our report of even date attached
For AV Deven & Co For P B Vijayaraghavan & Co For A John Moris & Co

ICAI FRN :000726S
Chartered Accountants

CA R Raghuraman
Partner
Membership No.201760

Place: Chennai
Date: 31.05.2019

ICAI FRN :004721S
Chartered Accountants

CA P B Srinivasan

Partner
Membership No.203774

[CAI FRN :007220S
Chartered Accountants

CA G Kumar
Partner
Membership N0.023082

FORM AOC - I



aeT ‘& geg wuAt

gTSeS R
UNITED INDIA

qTfier g / ANNUAL REPORT 2018 - 2019

umT ' dag Ut

drag St oi e Fe et da & dh affem 2013 B arr 129 (3) ¥ srEr R

(X’000)
Yeg HU / g A9 AW T <fe wn.fa., TR
1. o da wdifga gae ua it fafy 31.03.2019 31.12.2018
2. o R gEIf W Gl & e § §6g / SEe 9w % 9
e 28500000* 10000000
Yeg ot / Sge SR # fHaw 6 af 285000 18276
anferder wfdera &t g 23.75% 20%
3. oo fo & Ageyol wwE @ IRRIRT & IR T YAIROT & IR W
4, @R aad % Gag STEe 9wk S @ @ @ g el fear DG KIDEE
5. oreae T Tdife qo Ud o STER IR H Uge Head 222994 4494036
6. s¥Faw/ gl
i) T & afefera 2807 48983
iy eifera & R gfdfea 9013 195932
* (e fgees & e R off afiifed §)
e
1. Frfed sueft St sraaT serer g% 78 faan g TG
2. oY & SR FRiferd dhuet St STaeT sETer uiEaie 4 faseg feman I TRl
Tl fGRTeR e qUT 3! X &
Seria ——
ot e e 3t T foca aiferd Wﬁ""“ “w“.'zm'“
fe1: 074542356 g;f‘gé%%; 43‘ i
IR gt fo=y foect
IBCNED e
f&s1: 07039727 fe1: 07399558
TAR e Ufag & SIJER
%d T dt 3a9 QU Ut Fd 0t &t fasrawraas que et Fd T A ARG QU ot
! AR GG AWTHR TS AWTHR
T 3R T4 0007267& T 3R T. 004721178 T% 3R 4. 007220Td
TG HITIGR ANfgR
gewgar g&t; 201760 geEar g, 203774 Hewqdr g&T; 023082
QM et
fei: 31.05.2019



gATses 513 §93v=a Suet ferfres /UNITED INDIA INSURANCE COMPANY LIMITED

Part “B”: Associates

Statement pursuant to Section 129(3) of the Companies Act, 2013 related to Associate Companies and Joint Ventures

(3 °000)

gATSeS A
UNITED INDIA

Name of Associates / Joint Ventures

Health Insurance TPA
of India Limited

India International
Insurance Pte. Lid.,

Singapore
1. Latest audited Balance Sheet Date 31.03.2019 31.12.2018
2. Shares of Associate/Joint Ventures held by the company
on the year end
No. 28500000 10000000
Amount of Investment in Associates/Joint Venture 285000 18276
Extend of Holding % 23.75% 20%
3. Description of how there is significant influence By Shareholding By shareholding
4. Reason why the associate/joint venture is not Consolidated N.A N.A
5. Networth attributable to Shareholding as per latest
audited Balance Sheet 222994 4494036
6. Profit / Loss for the year
i.Considered in Consolidation 2807 48983
ii.Not Considered in Consolidation 9013 195932
* (including one share held by Nominee Director)
Notes :
1. Names of Associates or joint ventures
which are yet to commence operations NIL
2. Names of Associates or joint ventures
which have been liquidated or sold during the year NIL
For and on behalf of Board
ANAGHA DESHPANDE S GOPAKUMAR GIRISH RADHAKRISHNAN
COMPANY SECRETARY CHIEF FINANCIAL OFFICER CHAIRMAN CUM
MANAGING DIRECTOR
DIRECTORS
Vide our report of even date attached
For AV Deven & Co For P B Vijayaraghavan & Co For A John Moris & Co

ICAI FRN :000726S
Chartered Accountants

CA R Raghuraman
Partner
Membership No.201760

Place: Chennai
Date: 31.05.2019

ICAI FRN :004721S
Chartered Accountants

CA P B Srinivasan

Partner
Membership No.203774

[CAI FRN :007220S
Chartered Accountants

CA G Kumar
Partner
Membership N0.023082
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Entry Age : 18-35 years Entry Age : 36-60 years Entry Age : 61-65 years

Daily Cash Allowance too, while in Hospital !
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UNITED INDIA INSURANCE COMPANY LTD.

UNITED INDIA (A Government of India Undertaking)
Registered & Head Office: 24, Whites Road, Chennai - 600 014. www.uiic.co.in

At United India, it's always U before |

AD-2018-19-16

is the subj

*Insurance

IRDAI Regn. No. 545 | CIN : U93090TN1938G0I000108 | Toll Free No. : 1-800-425-33333 |customercare@uiic.co.in

UIN : 545NAD201819048ENG | URN : 250201819500545049 website: www.uiic.co.in.
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With our new.
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Platinum Plan.

~ INDIVIDUAL HEALTH || |
INSURANCE POLICY &—o® =

FEATURES

Free health checkup for
every 3 claim-free year

. e Optional cover of ambulance
UL A O LR AU I R charges & daily cash allowance

@ No waiting period @ Family discount

@ Competitive Premium

Insurance is the subject matter of solicitation

% No capping for diseases e Tax benefit under 80D of IT Act

For more details on risk factors, terms & conditions, please read the prospectus carefully before concluding a sale.

st UNITED INDIA INSURANCE COMPANY LTD.

(A Government of India Undertaking)

Now, you can also buy policies online! For details, visit www.uiic.co.in

Registered & Head Office: 24, Whites Road, Chennai - 600 014

IRDAI Regn. No. 545 | CIN: U93090TN1938G 01000108 | Email: customercare@uiic.co.in | Toll Free Number: 1800 425 33333
URN250201920500545001 | UIN545NAD201920001ENG

At United India, it's always U before |






