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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4811237
Dated/feaies : 22-03-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

12-04-2024 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

12-04-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

United India Insurance Company Ltd

Office Name/@aie I &l =TH

North

Item Category/#ig Bl

Payment Gateway - Percentage Commission - As per RFP

Contract Period/3i e 3@y

3 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
A 3R (3 auf &)

10000 Lakh (s)

Years of Past Experience Required for

same/similar service/>i/aa a3t & AT |3 vyear (s)
fEa Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf A THTHES Fc ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FWIEIHT e

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fSs & Raw Nereh aftha frar

No

ITC available to buyerfhdl & fau 3udey

IMSEH

Yes

Type of Bid/S3 & uaR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays
aRrer At TAEOT ¥ IgAT FHT

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price
Breakup Required/i[gd &2ia arel faefir g&adst | yes
SBIT IS &

EMD Detail/3tadr faazor

Advisory Bank/Tsardsit & Indusind bank

EMD Amount/$Taadr Y 1000000

ePBG Detail/sfiis faewor

Advisory Bank/Tsarssit & Indusind bank

ePBG Percentage(%)/sdiiist ufaerd (%) 1.00

Duration of ePBG required (Months)/sdids &Y

39
AT 3 (FEN).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & AT STASN Fe & T =T A FAfAT Feary & fow g F @y 3 Fafia grardst yrga & &
THATHS HSIN & Hdd dhael a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uasd @ g & ura §| cqrarRAl &t 38 Aifd &
ST | AL @I IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3iR Gurea
FATA T, ST TE Il &, et & gat A gt arfeu)

Beneficiary/arandf :

ASSISTANT MANAGER
No 24, Whites Road, Chennai - 600 014
(Siddharth Prasanna)

Splitting/fasrsier
Bid splitting not applied./arel faemSTr oy A& fopar ar=m

MIl Compliance/Ta3ME3TS 3egdrert

MII Compliance/TH3TS3TS Hurele Yes
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1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/tadid 3 3Udls fhu S &F 3madeshdr :

COMMERCIAL BID - 1711086568.xIsx

Additional Qualification/Data Required/31faR® Jvaar /3maas T

Detailed scope of Work:1711086594.pdf

Additional Eligibility Criteria’:1711086596.pdf

Technical Criteria’:1711086599.pdf

Payment Gateway - Percentage Commission - As Per RFP ( 1000000000 )

Technical Specifications/daih fafAfEar

Specification Values
Core
Payment Method to be enabled for Customers As per RFP
Card Networks As per RFP
Charge Model Merchant Charge Model
Link Based Payment Yes
Maximum permissible settlement time in days T+1
Addon(s)/us3ia

Input Tax Credit(ITC)/3aqc & $Hf3c(3MEERT) and/ a1 Reverse Charge(RCM)/Rad UHR (3IRHTHA) Details

ITC on GST/SITHA W AYe o shise ITC on GST Cess/SHTHET 3UdT &Y shise

100% NA
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/excel/bid-6256299/1711086568.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6256299/1711086594.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6256299/1711086596.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6256299/1711086599.pdf

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Volume of
transactions
Consignee under the
S.No./®. || Reporting/Officer/ selected Additional
- QR /RuifEr Address/dqdr mode of Requirement/3ifaR®
. payment A hr
st during the
Contract
Period in INR
600014,UNITED INDIA
INSURANCE CO. LTD.,
. Registered Office, 24, Whites
1 Siddharth Prasanna Road, Chennai - 600014 1000000000 N/A
OFFICE CODE 000100, Chennai,
600014

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Mar/GEM_2024_B_4811237/CLM0010/RFPPG_27d6a5f1-ede8-48fe-92df1711087021014_buyer.cfac.uiicho.pdf

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@sr 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T TTHAT Al & TS 26 & TeH H A & YT HA A TSN TR arel g7 & X T @l
W iday & @I H AT & TT qH A AST A arel T & s o =X 38 Afder # 05 a3 & fow qoft a3 gon
9 gt a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T SHH IJgUreld BT aon AR P o
TS BYOT fFT ST T SHP HJUold o e U HJIYT Bl debiel FAE XA AR Plefed & AT A N Plefell s
& JTUTT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240322
https://bidplus.gem.gov.in/bidding/bid/bidsla/39141277177401

	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	Splitting/विभाजन
	MII Compliance/एमआईआई अनुपालन
	Excel Upload Required/एक्सेल में अपलोड किए जाने की आवश्यकता :
	Additional Qualification/Data Required/अतिरिक्त योग्यता /आवश्यक डेटा

	Payment Gateway - Percentage Commission - As Per RFP ( 1000000000 )
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


