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Annexure-A

MINIMUM ELIGIBILITY CRITERIA (MEC) for TPA FOR MUKHYA MANTRI SEHAT YOJANA
(MMSY) IN PUNJAB

The Minimum Eligibility Criteria (MEC) is enlisted below for this RFP. The bidder
fulfilling the following criteria only should respond to the RFP/Tender:

The TPA must be a registered company incorporated under the Companies Act, 1956
and/or 2013, in India.

The TPA should be registered with IRDAI and must have a valid license to operate as a
Third-Party Administrator. The current validity of the license shall be checked by the
insurance company.

The TPA must be empanelled with National Health Authority (NHA) for processing of
claims.

Having Annual Turnover of Rs. 75.00 crores in each of the previous three (3) Financial
years: (Audited balance sheet/provisional audited balance sheet and profit and loss
statement with Auditors Report for the preceding three financial years.)

Having experience of handling at least 1,00,000 health claims in each of the three
preceding financial years; (True certified copies of work orders/LoA which provides proof
that the bidder has experience of handling at least 1,00,000 health claims in each of the
three preceding financial years.)

TPA should have experience in processing health insurance claims of minimum 200 Crores
in each of the preceding 3 financial years.

Having thorough experience in handling claims in Ayushman Bharat - Pradhan Mantri Jan
Arogya Yojana commonly known as AB-PMJAY or any other state or central government
sponsored mass health insurance scheme within India. The TPA must be working in at
least 2 states/UT in AB-PMJAY scheme during each of the last 3 financial years .

TPAs should not be blacklisted by any State/Central Government.

The TPA should unconditionally accept the terms and conditions of this Tender
Document.
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