—. [FORM NO. NL-48

DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETE

.. Name of the Insurance Comgpany: United Ingia Insurance Company Limited

Information as at 3103/2022

a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA

MName of the TPA, -

Validity of agreement with the TPA

Ver.

(ANNUAL DISCLOSURE)

Anmoi Medicare Insurance TPA Lid.

From:

GIJM@ZI

To:

b. Number of policies and lives services in respect of which public disclosures are made:

31/03/2024

Description [ Individual Group [ Government
| T
Number of policies servicad | 9,439 a -
!Numher of Ives serviced 23,725 410
| =

€. Information with
|As per Annexure 4

d. Data of number of claims

regard to the geographical ares

o
£l

i. Qutstanding number of caims at the

in which services are renderad by the TPAs/ Insurer

beginring of the year

if, Murmber of claims
iil. Mumber of claims

id dhuri

Number cf claims repudiated during the
V. MNurnber of claims outstanding at the end of the year

received during the year

3
3.475

RS OF HEALTH SERVICES RENDERED

the year

ecily % alse in brackets)

8. Turn Around Time (TAT) for coshless claims (in respect of number of claims):

Individual Policies Group Policlas
{in %) {in %)
5. No. Description TAT for TAT for

T'A:l:;‘r:T-“- dis I:!‘I:l'nl" Tﬂ:ﬂl‘:‘r:rn disch :I'EE':

=y Within <1 hour B2 .49 £9 1% 75.0% 100.05%|
2 Within 1-2 hours 11.4% 6.2% 12.5% 0.0%)|
R Within 2-6 hours 6.2% 4.4% 12.5% 0.0%

4 Within &-17 hours 0.0% 0.0%] 0.0%)] 0.0%

5 Within 12-24 haurs 0.0% 0.0% 0.0% 0.0%

6 >24 hours _00%] oo 0.0% 0.0%]

B | Total 100.0% 100.0%]  100.0% 100.0%)]

** reckoned from the time last NECESSary document s received by insurer [ TPA

L

£. Tumn Around Time in case of payment / repudiation of claims:

310 | B4. 7%
year {specify % also in nrackets) 363 9.9%
18§

{whichever is earlier) and till final pre-auth is issued to the hospitals
reckoned as final discharge summary sent to hospital fram the time discharge bill is receivied by TPA

Dascription Individual _Group Government Total
(io be reckoned from the| No, of No.of | No. of No. of
dote of receiptofiast | Claims |[Percantage) oy, |Percentage| [9.of | Percentage | Cigims | Percentage
Within 1 manth 2,898 83.0% ) B4 7%, 0.0% 2,870 82.9%
Between 1-3 months 557 18.2% 12 35.3% 0.0% 569 16.4%
Between 3 to & months 18 0.5% 0.0%, - 0.0% 18 0.5%
Mare than & months 7 0.2% 0.0% 0.0% ? c.z%|
Total 3,430 100.0% 34 l lw.ﬂ%i 0.0% 3464 lm.n%r
9. Data of grievances received against the TPA:
Lt Number of
5. No. Description rievances
|_ £5 |Grievances outstanding at the beginning of year -
i Grievances received during the year =2 =7 ; _13«_{1
3 Grievances resoived during the year 184
s Grievances outstanding at the end of the year = ]
Flace: Chennal
Date: 24/11/2022

Fage 1 of 2

Signature of the CMD

United India Insurance Company Limibed

w— lE
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P 4

|_ Annexure - A

haeals

¢. Information with regard to the geographical area in which services are rendered by
the TPAs/Insurer

Name of the State Mame of the Districts

Gujarat Ahmedabad, Vadodara, Anand, Nadiad, Rajkot & Panch Mahal.



ver.2 22122022

FORM NO. NL-48

e

DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
{AMNUAL DISCLOSURE)

Name of the Insurance Company: United India Inserance Company Limited

Information as at 3170372022

a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Name of the TPA - East West Assist Pvi. Lid. -

Validity of agreement with the TP& Fram: 0170472021 T 31/0372024

b, Number of policies and lives services in respect of which public disclosures i-l'i.p‘lldl‘.

[ Description Individual Group Government
!Numuer of policies senioed 3,074 ] -
Number of lves serviced 4,168 16,651

c. Information with regard to the geographical area in which services are rendered by the TPAs/Insurer
As per Annexure A

d. Data of number of claims processed:

i Cutstanding number of claime at the baginning of the year 354
i, Pumber of claims recelved during the year 22475
i Mesmiber of claims paid Auring the year (specify ¥ 8150 In Drackets) 22 451 98.3%
s Mumber of claims repudiated during the year (specify % also in brackefs) 173 0.8%
V. Mumber of claims outstanding at the end of the year 205
€. Turn Arourd Time (TAT) for cashless claims (In respect of number of claims):
Individual Policles Group Policies
{in %) {in %)
5. No, Descriptien TAT for TAT for
TAT for pra-| . «| TAT for pre- i
auth®* dm:h:rgn* auth®> dllcl'u:m-
1 Within <1 nour 92.3% B6. 7% B50% __ B6.0%
F Within 1-2 hours 7.79% 23.3% 10.0% 10.0%
3 Within 2-6 hours 0.0%, 10.0% 5.0% 4.0%
4 Within 6-12 hours 0.0% 00%|  0.0% 0.0%:
5 Within 12-24 hours 0.0% 0.0% 0.0% g,
B >4 hours 0.0% 0.0% 0.0% Q.
Total 100.0%% 100.0%|  100.0%{  100,0%

== rarkpned from the tme last necessary document is received by insurer’ TPA (whichever is earlier) and till final pre-auth is issusd to the hospitaks
= reckored as final discharge susamany sent to hosptal from the tme dischange Bl is received by TPA

f. Turn &round Time in case of paymant [ repudiation of claims:

Description Individual Group Gowernment Total
o e o 5 e i |5t e
Within 1 month 565 48.6% | 21,151 5H.6% = 0.0% 21,716 95.0%
Between 1-3 months s87| aros | 1| 1% - 0.0% I 6| 33%
Batwean 3 to & months 73 6.3% 34 0.2% - 0.0% I 107 0.5%
More than 6 manths ®|  33% 15 0a% - 0.0% s3] 0.2%
Total 1,163 | 100.0% 21,461 | 100.0% ! 0.0% 22,624|  100.0%

g. Data of grievances received against the TPA:

Number of
8. No. Description Grievances
1 Grievances outstanding st the beginningofyear [ -
2 Grievances recelved during the year 4
3 Grievances resolved during the year e
4 Grievances outstanding at the end of the year -
Place: Chennal

Date: 24¢11/2022

Signature of the CME

United India Insurance Campary Limited

Pageloll .'_}{_-p
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Annexure - A

'Elnfnnnatiun with

regard to the geographical area in which services are rendered by

the TPAs/Insurer

Name of the Name of the Districts

State el
Eeihf Delhi
I_Andhra Pradesh  |Visakhapatnam
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— EORM NO. NL-45

DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
(ANNUAL DISCLOSURE)

Mame of the Insurance Company: United India Insurance Company Limited
Information as at 31/0372022
a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Mame of the TPA - Ericsan Irllsuu'ance TPA Put, L1,
Validity of agreement with the TPA Fram: D1/04/2021 To: 31/03/2024

b. Number of policies and lives sarvices in respect of which public uiscln:ur;s are madea:

| Description Individual Group Government
Number 6f policies serviced B,B85 65 -
Number of lives serviced 19,302 65,815 - J
. Information with regand to the geographical area in which services are rendered by the TPAs/Insurer
As per Annesure A
d. Data of number of claims processed:
i Qutstanding number of claims at the beginning of the year B35
i Number of claims received duri the year ; 11,824
{Numnber of claims paid during the year {specify % also in brackets) 11,841 53.5%
Mumber of diaims repudiated durin the year {specify % also in brackets) : 565 4.5%
Number of claims outstanding at the end of the year ! | 254
&. Turn Around Time (TAT) for cashless claims (in of number of claims);
T_ ime (TAT) fo e ns (in respect =
| Individual Policies Group Policies
{in %) {in %)
S. No. Description TAT for TAT for |
TAT far pre- TAT for pre- i
luth"":m diﬂ:h:rnz"' lut:h:re - _"-'EH
¥, Within <1 hoar 59.0% 77.0% 5909 78.0%|
] Within 1-2 haurs 1.0% 23.0% 1.0% 22.0%
3 Within 2-5 hours 0.0% 0.0% 0.0% 0.0r%,
q Within 6-12 hours 0.0% 0.0% D.0%, 0.0%
g Within 12-24 hours 0.0% 0.0% 0.0% 0.0%,
6 =24 hours 0.0% 0.0% 0.0%] 0.0%
= Total 100.0%; 100.0%] 100.0%] 100.0%

** reckoned from the time last Necessary document is raceived by Inzure:; TPA (whichever is earlier) and bl final pre-auth is issuad to- the hospitals
=" reckoned as final discharge Summary sent to hospital from the time gischarge bill is recefved by TPA

f. Turn Around Time in case of ent [ iation of claims: :
Description Individual Group Government | Total

(to be reckoned from the| Mg, of No. of No. of Ne. of
—dsteofreceiptofiast | Claims |PErCOMta0e| o, |Percentage| MO0 fporcanrage Clains | Poroestage |
Within 1 month 2,202 £1.3% 5337 | 5945, - 0.0% 7,539 80.8%
Between 1-3 manths 1,221 35.7% 3,546 40.6% = 0.0% 4,867 39.2%
Between 3 ko 6 months . 0.0% " 0.0% ¥ 0.0% E 0.0%
Mare than & months - 0.0% . 0.0% - 0.0% £ 0.0%

Total 3423 160.0% 8,983 100.0% = 0.0% 12,406 100.0%

9. Data of grievances received against the TPA:

Number of
S. No, Description e
[ 1 IGrevances outstanding at the beginning of pear [
2 Grievances received during the year ==
3 |Grievances resolved during the year
4 Grievances outstanding at the end of the year ] = ]
Place: Chennai ,,f’(®
[
Date: 24/11/2022 —_ e
’ﬁ% e

Signature of the CMD

United India Insurance Company Limited

wet g e

Fage 1 of 2
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Annexure - A
c. Information with regard to the geographical area in which services are rendered by

the TPAs/Insurer

Name of the Name of the Districts
State

Maharashtra Mumbai, Pune, Nagpur
Karnataka Bengaluru

Delhi New Delhi

West Bengal Kolkata

Tamilnadu Chennai

Gujarat Ahmedabad, Surat
Chandigarh Chandigarh
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FORM NQ. NL-48
T
DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES REMDERED
[ANNUAL DISCLOSURE)

Nare of the Insurance Company: United India Insurance Company Limited
Information as at 310372022
a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Mame of the TPA - Family Health Plan Insurance TPA Lid. .
Valldity of agreement with the TPA From: 01042001 To: 31/03/2024

b. Number of policies and lives services in respect of which public disclosures are rﬁ]d:::

Description Individual Group Governmeant
Mumber of palicies servicad 20,431 3,282 -
MNumber of lves serdiced 40,858 13,27,180

¢, Information with regard to the geographical ares in which services are rendered by the TPAs/Insurer
A5 per Annexura &

d. Data of number of claims processed:
i, Cutstanding number of claims at the beginning of the year 5,087
[ Number of claims received during the yvear 1,60.289
iils Number of claims paid guring the year (specily % also in orackels) 1,55,339 §9.1%
. Number of claims repudiated during the vear {spec¥y % also in brackets) 9.451 5.4%
. Number of claims outstanding 2t the end of the year 9,596
e, Turn Around Time (TAT) for cashless claims (in respect of nunber of claims);
i Individual Policies Group Policies
i {in %) {in %)
5. No. Description [ TAT for TAT for
| TAT for pre- | TAT for pre- ]
! auth |discharge authe+  |discharge
1 Wiithin <1 hour [ so.0% 54.0% B2.0% 1.0%
2 Within 1-2 haurs | 26.0% 31.0% 14, 0%k 21.0%:
3 Within 2-6 hours | 11.0% 13.0% 3.0% 7.0%
4 Within 6-12 hours 1.0% 1.0% 0.Hs 0.0%
5 Within 12-24 hours 1.0%6 1.0% 1.0% 0.0%
i >34 hours 1.0% 0.0% 0.Fe 1.0%
Tatal 10:0.0% 100,0% 100.0% 100.0%

=* reckoned from the time fast necessary document is recetved by insurer’ TPA (whichever ks earbier) and till fingl pre-auth is issued to the hosplitals
= reckoned as final discharge summary sent to hospital frem the time dischange bill is recesved by TPA

f. Turn Around Time in cage of payment [ repudiation of claims:

Description Individual Grouw Government Total
(to be reckoned from the| Mo. of Mao. of Mo. of Mo, of |
date of receiptoflast | Claims | P Mt08 | o [PRrCOnER0R | oime |POrCentEEE| o i | Percentage
Within 1 manth 3,548 93 4%, 1,54 405 95,005 - 0.0% 1,57,950 O5.8%
Between 1-3 monlis 222 5.8% 5,403 14% - 0.0% 5625 34%
Between 3 to & months 0 0.5% B4 0.5% = 0.0% B34 0,54
More than & months 7 1% 314 0.2% - 0.0% 321 0.2%
Total 3,794 | 100.0% 1,60,996 | 100.0% - 0.0%, 164,790 | 100.0%
g. Data of grievances recelved against the TPA:
Description Number of
iy Grlevances
1 Grievances outstanding at the beginning of year 4
2 Grievances recehved during the year 112
3 Grievances resohwed during the year 114
4 Grievances cutstanding at the end of the year ]
Place: Chennal

Date: 24112022

Signature of the CMD

United India Insurance Compamy Limited

Page 1af 1 i‘r/ltij—--'



."rr.

Annexure - A

c. Information with regard to the geographical area
the TPAs/Insurer

in which services are rendered by

Name of the
State

MName of the Districts

Andaman & Nicob

Nicobars

Andhra Pradesh

Anantapur, Chittoor, Cuddapah, Euddapah East Godavari, Guntur, Krishna, Kurnool,
Nellore, Prakasam, Srlkakulam,V|sakhapa1ﬁam Vizianagaram, West Godavari

Assam

Kokrajhar, Tinsukia

Bihar Aurangabad, Bhojpur, Pashchim Champaran, Patna, Vaishali
Chandigarh Chandigarh
Chhattisgarh Raigarh
Dadra & Nagar Hav|Dadra & Nagar Haveli
Daman & Diu Daman
Delhi Delhi
Goa North Goa
Ahmadabad, Amreli, Banas Kantha, Bharuch, Gandhinagar, Kachchh, Kheda, Navsari,
Gujarat Surat, Surendranagar, Vadodara, Valsad
Haryana Faridabad, Gurgaon, Jhajjar, Jind, Kurukshetra, Panchkula, Panipat, Sonipat
Himachal Pradesh |Bilaspur, Shimla
Jharkhand Bokaro, Purbi Singhbhum, Ranchi
Bangalore, Belgaum, Bellary, Bidar, Chamarajanagar, Chikkaballapur, Chikmagalur,
Chitradurga, Dakshina Kannada, Davanagere, Dharwad, Gulbarga, Hassan, Haveri,
Jharkhand Kodagu, Kolar, Mandya, Mysore, Raichur, Ramanagar, Tumkur, Udupi, Uttara Kannada
Alappuzha, Ernakulam, Idukki, Kannur, Kasaragod, Kochi, Kollam, Kottayam, Kuzh;kude
Kerala Malappuram, Palakkad, Pathanamthitta, Thiruvananthapuram, Thrissur, Wayanad

Madhya Pradesh

Bhopal, Dhar, Chhindwara, Harda, Indore, S5atna, Seoni

Ahmadnagar, Amravati, Chandrapur, Gondiya, Jalgaon, Kolhapur, Latur, Mumbai,
Nagpur, Mumbai (Suburban), Nanded, Nandurbar, Nashik, Osmanabad, Parbhani, Pune,

Maharashtra Ratnagiri, Sangli, Satara, Sindhudurg, Solapur, Thane, Wardha, Yavatmal,
Meghalaya East Khasi Hills
Baleshwar, Bargarh, Cuttack, Dhenkanal, Ganjam, Khordha, Kendrapara, Khordha,
Orissa Koraput, Mayurbhanj, Puri, Rayagada, Sundargarh
Pondicherry Karaikal, Pondicherry, Yanam
Punjab Sas Nagar (Mohali)
Rajasthan Jaipur, Jhunjhunun, Kota, Sikar
Kanniyakumari, Karur, Krishnagiri, Madurai, Nagapattinam, Namakkal, Pudukkottai,
Ramanathapuram, Salem, Sivaganga, Thanjavur, The Nilgiris, Theni, Thiruvallur,
Thiruvarur, Thoothukkudi, Tiruchirappalli, Tirunelveli, Tirupur, Tuticorin,
Tamil Nadu Tiruvannamalai, Vellore, Viluppuram, Virudhunagar
Telangana Adilabad, Bhadradri Kothagudem, Hyderabad, Jagtial, Jangaon, Jayashankar
Tripura West Tripura

Uttar Pradesh

Ghaziabad, Ghazipur, Gonda, Kanpur Nagar, Lucknow, Mathura, Meerut, Mirzapur,
Moradabad, Muzaffarnagar, Rae Bareli, Rampur, Saharanpur

Uttarakhand

Hardwar, Udham Singh Nagar

West Bengal

Barddhaman, Darjiling, Hooghly, Howrah, Koch Bihar, Kolkata, Medinipur, Nadia,

Murshidabad, North Twenty Four Parganas, Puruliva, South Twenty Four Parganas
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_ EORMNO. NL-48
DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS
(ANNUAL DISCLOSURE)
Name of the Insurance Company: United India Insurance Company Limited
Information as at 31/03/2022

OF HEALTH SERVICES RENDERED

a. Spacify whether In-house Claim Settlement or Services rendered by TPA - TPA

Name of the TPA - Genins India Insurance TPA Ltd. .

Validity of agreement with the TPA Fram: 0 U[MH-_DZI o, 3L/03/2024
b. Number of policies and lives services in respect of which public dridnsurn:-re made:
| _ Description Individual | Group | Government |
Number of policies serviced 92,182 r 355 [ - j
Number of lives serviced I 7,12,480 {

15,399 | J
c. Information with regard to the gaographical area in which services are rendered by the TPAs/ Insurer
As per Annexure A

d. Data of number of claims

Outstanding number of claims at the beginning of the year 1,743 |
Number of claims receved during the year 39,945
Numbter of claims paid during the year (spegi %o also in brackets 35,284 84.5%
Mumber of clairms repudiated dLI'I'IHg the year ify % aiso in brackets) 4,491 10.8%
Numiber of claims outstanding at the end of the year 1,913 |
8. Turn Around Time AT} for cashless claims (in respect of number of claims):
Individual Policies | Group Palicies |
{in %) (in S)
S. No. Description TAT for [ TAT for
TAT far pre- « | TAT for pre- e
autyes  |SlohmERs] Sachorpe
1 Within <1 hour B4.9% 55.0% 6.7% B5.00%
2 Within 1-2 hours 12.2% 3.5% 18.0% 114% |
3 Within 2-6 hours 3.4% 1.5% 3.8% 3.7% |
4 Within 6-12 hours D.0% 0.0% 0.0% | 00% |
H Within 12-74 hours 0.0% 0.0% 0.0% 0.0%
& | =24 hours 0.0% 0.0% C.0% 0.0%
e | Total 100.0% | 100.0% | 100.0% | 100.0%%

** reckoned from the time fast necessary document is received by insurer;

TPA (whichever is earlier) and till final pre-auth s issued to the hospitals
*** rackoned as final discharge summary sent to haspital fram the timp

discharge bill is received by TPA

f. Turn Around Time in case of nent f iation of claims:
Description Individual Group Government

Total
Ccataorrecoptarinn| ooy |Percanage| Nest [, Clims | Percentage| Mool | e
Within 1 month 668 | 921% 2002 | 931w - 0.0% 36,670 | 92.2%
Between 1-3 months 2,882 | 7.1% 137 |  6.4% ; - 0.0% 302 76%
Between 3 to & months 53|  0.1% 6§ 0.3% . C.0% 580 0
More than & months 11 a.é% 5 -u._m . 0.0% 17| 00%
Total 37,624 | 100.0% 2,151 100, 0% - i‘ 0.0%s 39,775 100, iy

g Data of grievances recaived against the TPA:

Number of
5. No. Description et
1 |Grievances outstanding at the beginning of year -
2 Grievances received during the ] 267
3 Grievances resolyed during the year ! 262 |
4 |Grievances outstanding at the end of the year [ -
Place: Channai

——
.
Date: 24/11/2022 g o
o \
“Signature of the CMD

Unitew India Insuranoe Compary Limited

Page 1ol 2 “‘-.’A (li:
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Annexure - A

c. Information with regard to the geographical area in which services are rendered by
the TPAs/Insurer

Q;T; of the Name of the Districts

Delhi New Delhi

Goa North Goa, South Goa -

lunagadh, Kutch, Mehsana, Panch Mahals, Morbi, Patan, Porba ndar, Rajkot,

Gujarat Sabarkantha, Surendranagar, Vadodara

Karnataka Bangalore

Maharashtra Ahmed Nagar

Telangana Hyderabad

[West Bengal Hooghly, Kolkata, Nadia, North 24 Parganas, South 24 Parganas, Paschim Bardhaman
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FORM NO. NL-48

—-_.EEEELﬂsUEEE ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
{ANNUAL DISCLOSURE)

Mame of the Insurance Company: United India Insurance Comparry Limited
Infarmation as at 31/03/2022
a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Mame of the TRA - Good Health Insurance TPA Ltd. .
validity of agreament with the TPa : From: mm.;zun To: 31/03/2024

b. Number of policies and lives services in respect of which public dhl:lﬂll.ll!l:lﬂ made:

Description Individual Group Government
Mumber of polickes serviced 20,669 3,551
Number of Ives serviced 57,385 337,976 =

& Infermation with regard to the geographical area in which services are rendered by the TPAs/Insurer
Az per Anngxure A

d. Data of number of claims processed:

I Cutstanding number of daims at the baginning of the year 1,298
B, Murmber of claims received during the year 20,962
. Number of claims paic during the year (specify % also m brackets) 18,704 B4.0%
v, Mumber of claims repudiated Gunng the year (spacily Y also n brackets] 2,289 10.3%
V. Number of claims gutstanding 2t the end of the year 1,267
e. Turn Around Time [ TAT) for cashless claims (in respect of number of claims):
Individual Policies Group Policies
(in %&) (in %4}
T - TAT for
Tﬂmhf‘n‘l'e ‘ﬁ“"i"ﬂ"" s .P:Q' cllnrhi_"#i .
1 Within <1 hour B5.0% 57.0% 95.0% 97.0%
2 Within 1-2 hours 15.0% 3.0% 5.0% 3.0%
| ‘Within 2-6 hours 0.0% 0.0% 0.0% 0. 0%
4 Within 6-12 hours 0,084 0.0% 0.0% 0.0%
5 Within 12-24 hours 0.0% 0.0% 0.0% 0.0%
& =44 hours 0.0% 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0%

“* reckoned from the time last necessary document Is recelved by insurer TPA [whichever Is eariier) and tll final pre-auth is issued to the hospitals
**= mackoned as final discharge semmary sent b hospltal from Lhe Uime discharge Bill s received by TPA

F. Turn Around Time in case of payment [ repudiation of claims:

Description Individual | Group Government Total
(to be reckoned from the| No.of | No of Mo. of No. of
date of receipt of last | _Claims | PoroM9® | cjpimg |POMCENAGR| iy, | POrCENtEOe| ggigg | Percentage
Within 1 mgath 4431 94. 74| 15,586 95.5% : 0.0% 20,017 95.4%
Between 1-3 manths 2458 5.3%5 727 4.5% 5 ﬂ.ﬂ%% 6 4.6%
Bebween 3 to & months - ﬂ.cﬂhf: - 0.0%% - Q.Q%F - 0.0
| 1
More than & months . 0.0%| - 0.0% . 0.0%| : 0.0%
Total 4,680 100.0% | 18,313 100.0% . a.u-ﬁ.; 20,593 100,0%
g. Data of grievances received against the TPA:
Number of
& Mo Wiceiption Grievances
1 Grievances outstandeng at the beginning of year -
] Grievances recatved during the yaar 313
=g Grievantes resalved during the year 313
< Grievances outstanding at the end of the year =
Place: Chennal

Date: 24/11/2022

Sgnalure of the CHMD

Unibed India Insurance Company Limited

Page 1 of1 W"}JL-
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Annexure - A

[r_:. Information with

regard to the geographical area in which services are rendered by

the TPAs/Insurer
Name of the i
_§tate Name of the Districts

Andhra Pradesh

Ananthapur, Chittoor, Cuddapah, Fast Gm."r'avari, Guntur, Kurnoal, Visakhapatnam,
Vizianagaram, West Godavari

Delhi Delhi .
Karnataka Bengaluru
Maharashtra Mumbai
Puducherry Puducherry

Chennai, Dindigul, Kanchipuram, Kanyakumari, Karur, Madurai, Ramanathapuram,
Famil Nadu sivaganga, Theni, Tiruchirappalli, Tiruvallur, Tiruvannamalai, Vellore, Virudhunagar
| Telangana Hyderabad, Karim Nagar, Mahabub Nagar, Warangal
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F———E0RM NO. NL-38

DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

[ANNUAL DISCLOSURE)
Mame of the [nsurance Company: United India Insurance Company Limioed
Information as at 31,/03/2022
a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Name of the TRA - Heatthindia Insurance TRA Sendces P'-" |
Validity of agreement with the TPA Frem: mfos200 To: 3032024

b. Number of policies and lives services in respect of which public disclosures ;rﬂ'rn.l:le.‘

Description Individual Group | Government
Mumber of policies serviced 66,947 14,499 -
Number of lives serviced 1,76,221 1,26,962

. Information with regard to the geographical area in which services are rendered by the TPAs/Insurer

As per Annexure A
d. Data of number of claims processed: :
1. Dutstanding aumber of daims at the baginning of the year 1,871
i Number of claims reveved guring the year 39,435
i, Numrber of clalms paid during the year (specily % also in brackets) 35 A82 BB 7%
M. Number of daims repwdisted during the year (spectfy % aiso in brackets) 3,809 9.2%
), Number of claims outstanding at the end of the year 1,715
€. Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies | Group Policies
{in %) {im 2%)
5. No. Description TAT for TAT for
IAI:::.TE- di.n:hi;rﬂlt" THLI::!‘H— dlll:hill'ﬂﬂ“
1 Within <1 hour 75.5% 77.3% B3.2% B2 A%
7 Within 1-2 hours 22.2% 19.1% 14.3% 14.2%
3 Within 2-6 hours 2.3% 3.6% 2.5% 34%
4 Withiné-12howrs |  0.0%|  0.0% 0.0% 0.0%:
sy Within 12-24 hours 0.0%: 0.0% 0.0% 0.0%
& s hows | 0.0% 0.0% 0.0% 0.0%
Total 100.0%|  100.0% 100.0% 100.0%

** recioned from the time last necessary document is received by insurer) TPA (whichewer i earlier) and till final pre-auth Is issued to the hospitais

*** reckoned as final discharge summary sent to hospital from the time dischange bil s recelved by TPA

f. Turn Around Time in case of payment |/ repudiation of claims:

Description 5 Individual Group Government Total
ot ekt o e o [racumaon] Dot [merane] Dot | secega] St | e
Iwithin 1 montn 28,714 97.2% 9877 97.2% = 0.0% 38,591 57, 2%5
Bapween 1-3 months gr 2.8%; 283 2.8% - % E-.ﬂ:!ﬂn 1,100 2.8%
Bebween 3 to 6 months - 0.0%: &= - : EI:I;; 3 -- Sl : I:I_ﬂ-f‘;h 0.0%
More than & months = 0.0% = 0.0% - 0.0% D.0%
Total 29,531 100.0% 10,160 | 100.0% - 0.0% 39,691 100.0%:

g. Data of grievances received against the TPA:

ok MNumber of
5. No. Description PR
_ 1 |Grievances oulstanding at the beginning of year = M e
4 Grievances received during the yaar 229
3 Grievances rescived during the year | 224
4 Grievances outstanding at te end of the year -
Place: Chennal

Date: 24/11/2022

Umnited [ndia Insurance Company Limited

rs
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Annexure - A

. Information with regard to the geographical area
the TPAs/Insurer

in which services are rendered by

Name of the Hiiis

State Name of the Districts

Bihar Patna

Karnataka Bangalore

Andhra Pradesh  |Hyderabad -
Chandigarh Chandigarh

Chhattisgarh Raipur

DELHI DELHI

Gujarat Ahmedabad, Surat, Vadodara, Rajkot

Karnataka Dakshina Kannada

Kerala Ernakulum

Madhya Pradesh {Bhopal, Indore

Maharashtra Mumbai, Kolhapur, Nagpur, Pune, Solapur, Nashik, Aurangabad, Satara
Odisha Sundargarh

Rajasthan laipur

Tamil Nadu Chennai, Madurai

Uttar Pradesh Lucknow

West Bengal Kolkata
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DISCLOSURES OM QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
(ANNUAL DISCLOSURE)

Mane of the [nsurance Company: United India Insurance Company Limited

Information as at 31/03/2022

a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Name of the TPA - Health Insurance TPA of Indla Lid, 2

Validity of agreement with the TPA .Fn:m: 0L/04/2021 To: 3170372024

b. Number of polides and lives services in respect of which public disclosures are made:

Description Individual Group Government
Mumber of polices serviced 15,424 mn 1
Number of fives serviced 57,394 1,23,650 20,21,896

¢. Information with regard to the gecgraphical area in which services are rendered by the TPAs/Insurer
AL pEr AnnENure A

d. Data of number of claims W:
I, tstanding number of clalms a2 the beginning of the year 2019
Ii. Kumber of dalms received during the year 340, 434
i, Number of daims pald during the yesr (specify % also in Brackets) 2,39.707 70.00%
Iy, Nurnber of daims repusdiated during the Far [specify % akso In brackets) 12 708 3710
¥, Number of daims cutstanding at the of the vear 90,038
e. Turn Around Time (TAT) for cashless claims (in respect of number of claims}:
Individual Policias Group Policies
{in %) (in =)
5. No. Description TAT for TAT for
TAT for i TAT for ;
am":m- ﬂm:ha‘m” .m,':m- Iil!:lﬂ;l‘ﬂl”‘
1 —WWithin =1 hour 0% 92% 51% 964
o 7 Vithin T-2hours | 10% 8% 3% 4%
3 Within 2-6 howrs (L 0% 0% 0%
4 Within Erl!ﬂgurs 0% 0% % 0%
5 Within 12-24 hours 0% 0% 9% 0%
3 > 24 hours 0% 0% 3% 0%
Total 100% 100% 100% 100%

*& rackoned from the time |ast necestary document is received by insurery TRA (whichever is earier) and till final pre-auth is ssued to the hospitals
*** reckoned as final discharge summary sent to haspital frorm the time discharge bill is receiwed by TPA

f. Turn Around Time in case of payment | repudiation of claims;

Description Individual Group Government Total
e e A e A e A
Within 1 month 18,746 |  56.2% 1,56,277 |  71.3% . 0.0% 175,003 | 69.3%
Detwieen 1-3 manths 11,517 34.5% 49,383 2d.5% - 0.0% 50,910 24.1%
Bebwieen 3 o & months 2.001 6.0%: 6,111 2.0% - 0.0% B,112 3.2%
More thar & manths 1,113 3.3% 7,257 1.3% . 0.0% 8370 1.3%

Total 3 an 100.0% 2,159,038 100.0% - 0.0% 2,52 415 100.0%

g. Data of grievances received against the TPA:

Mumber of

5. Mo. Description ol at=s

1 Grigvances outstanding at the beginning of yeas 1

2 Grevances received during the vear 75

3 Grievantes resahed during the year 76

4 Grievances culstanding # the end of the year [i]

Place: Chennal P ol { = )

Date: 24/11/2022 p— _"ﬁ'ﬁ' 5"‘%,..-’ =

RThL \
Signature of the CMD

United Incia Insurance Company Limited

Pagedofi “}L&
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Anrexure - A
c. Information with regard to the geographical area in which services are rendered by the TPAs/Insurer
Name of the ;
iy Name of the Districts
Adilabad, Ananthapur, Cudda pah, Chittoar, East Godavari -Guntur, Karim Nagar, Krishna, Kurnoal, Nellare,
Andhra Pradesh  |Prakasam, Srika kulam, Visa khahatnam, ‘u’izianagan:a m
Arwal, Aurangabad[BH), Banka, Rhagalpur, Bhojpur, Buxar, Darbhanga, Gaya, Katihar, wiadrubani,
Binar Muzaffarpur, Nalanda, Nawada, Patna, Swan e
'.Eh_attisgarh Bastar, Durg, Kawardha, Korba, Raigarh, Raipur, Rajnandgacn =4
AHMEDABAD, Amrel, Anand, Bharuch, Bhavnagariunagach, Kachchh, Kheda, Navsarl, Patan, Rajkot, Surat,
Gujarat Vadodara, Valsad
Haryana Bhiwani, Faridabad, Gurgaon, Hisar, ihajjar, Jind, Panchkula, Panipat, Rewari, Rohtak, Sirsa, Sonipat
Iharkhand Bokaro, Godda, Hazaribag, Koderma, Ranchi, Seraikela-kharsawan
Karnataka Bzngalore, Bellary, Bidar, Gulkarga, Hassan, Kolar, Koppal, Mandya, Mysore, Raichur, Udupi
Alappuzha, Ernakulam, Idukki, Kannur, Kochi, Kollam, Kottayam, kozhikode, Palakkad, Malappuram,
Kerala Pathanamthitta, Thiruvananthapuram, Thrissur, Wayanad
Balaghat, Betul, Chhindwara, Bhopal, Dewas, Gwalior, Indore, Jabalpur, Khandwa, Ratlam, sehore, Seani,
Eihw Pradesh |Shivpuri, Ujjiain
Akola, Amravati, Bhandara, Chandrapur, Gadchiroli, Jalgaan, lalna, Kolhapur, Mumbat, Latur, Nagpur, Nanded,
Maharashtra Nashik, Pune, Satara, Solapur, Wardha, Thane, Washim, Yavatmal
Odisha Balangir, Bargarh, Bhuvneshwar, Cutfack, Ganjam, Kendrapara, Kendujhar, Karaput, Muapada, Sambalpur
Punjab Gurdaspur, Jalandhar, Kapu rthala, Ludhiana, Patiala
Rajasthan Ajmer, Alwar, Bikaner, Bhilwara, Ganganagar, Jaipur, Jodhpur, Kota, Magaur, Pali, Udaipur
Chennai, Coimbatore, Cuddalare, Dharmapuri, Dindigul, Erode, Kanchipuram, Karaikal, Karur, Krishnagiri,
madural, Namakkal, Nilgiris, Ramanathapuram, Salem, Sivaganga, Thanjawur, Tirunelveli, Tiruvallur, Tuticorin,
Tamil Madu Vellore, Villupuram
Telangana Hydrabad, K.V.Rangareddy, Khammam, Maha bub Nagar, Medak, Nalgonda, Nizamabad, Warangal
Agra, Aligarh, allahabad, Ballia, Bareilly, Basti, Bijnor, Budaun, Bulan dshahr, Deoria, Farrukhabad, Gautam
auddha Nagar, Ghaziabad, Gonda, Gorakhpur, Ihansi, Kushinagar, Lucknow, Mathura, Meerut, Mora dabad,
Untar Pradesh Muzaffarnagar, Pilibhit, Saharanpur, Siddharthaagar, Sitapur, Sultanpur, Waranasi
Uttarakhand Dehradun, Haridwar, Nainital, Pauri Garhwal, Udham 5ingh Nagar
West Bengal Birbhumn, Darjiling, East Midnapore, Howr ah, Kolkata, Murshidabad, West Midnapore




~——EDRM NO. NL-48

DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

{ANNUAL DISCLOSURE)
Mame of the Insurance Company: United India Insurance Company Limited
Information as at 31/03/2022
a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
name of the TPA - Heritage Healthr Insurance TPA Privale L.ma'
validity of agreement with the TFA From: 01047202 Tao: 310372024

b. Number of policies and lives services in respect of which public disclosures are made:

Description Individual Group Government
Mumber of policies serviced 113,218 583 6
Mumber of lives serviced 2,49,189 62,928 44,26, 662

. Infarmation with regard to the geographical area in which services are rendered by the TPAs/Insurer
Az per Annexure A

d. Data of number of dlaims processed: o
I, Outstanding number of claims at the beginning of the year 2173
il Mumber of daims received during the year 73,835
[ Humber of claims pald during the year [specify % als0 In brackets) 72,003 94.7%
[h Mumber of claims repudiated during the year (spedfy % also in brackets) 1,760 £.3%
¥, Mumber of claims cutstanding at the end of the year 2,245
‘& Turn Around Time (TAT) for cashless claims {in respect of number of claims}:
Individual Policies Group Policles |
TAT for TAT for
£. No. Description TAT for pre- .| TAT for pre-| o
auth™* dixha_ma‘ auth** dﬁch:rw"
1 ‘Within <1 hour 93.4% 91. 7% §4.3% 93.8%
Fl within 1-2 hours 5.8% 70% | 47% 4.4%
3 Within 2-& hours 0.5% 1.1% 0.5% 1.5%
4 | Within 6-12 hours 0.1% 0.1% 0.1% 0.3%
5 Within 12-34 hours 0.0% 0.0% 0.0% 0.0%
& =24 hours 0.0% 0.0% 0.0% 008 |
Total 100.0% 100.0% 100.0% | 100.0%
=23 rackoned as final discharge summary sent to hospital from the time discharge bifl is received by TPA
f. Turn Around Time in case of payment [ repudiation of claims:
Description Individual Group Government Total
{to be reckoned from the
date of receipt of last No. of No. of No. of No. of
necessary document) Claims Percentage | Claims Parcentage Claims Percentage Claims Parcantage
Within 1 manth 29,998 5Z.9% | & 344 90.9% 35617 99.5% 70,908 56. 1%
Berween 1-3 months 1,651 5.1%] 317 5 40 41 0.1% 2,009 4.7%
Between 3 to & manths 4 1.5%: 152 2.6% % 0.0% 636 0.9%
{Mare than & maonths 143 0.9% [ 1.1% = 0.0% 208 0.3%
| Total 32,226 100.0% 5,879 100.0% 35 658 100.0% 73,763 100.0%.
g- Data of grievances received against the TPA:
5. No. Description S W
Grievances
1 Grievances outstanding at the beginning of year | g1
2 Grievances réceived during the year 112
3 Grievances resohved during tha year 147 |
4 Grievances outstanding at the end of the year 16 |
Place: Chennai gif gt "_.':_' .‘ﬁ“},_ =
4 s e
Date: 24/11/2022 =y
Signature of lﬁb CMD

United India Insurance Company Limited

Page 1 of 1 P") E’.E
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s Annexure - A 4
¢. Information with regard to the geographical area in which services are rendered by
the TPAs/Insurer
Name of the  |name of the Districts
State
Assam Guwahati
|Bihar Patna =, 2=y
Delhi Delhi i
Gujarat Ahmedabad = ]
Karnataka Bengaluru e
maharashtra Mumbai, Pune S
Orrisa Bhubaneswar Yl
Pondicherry pondicherry _l
Rajasthan Jaipur
Tamil Nadu Chennai, Coimbatore
Telengana Hyderabad
Uttar Pradesh Lucknow

|West Bengal

Kolkata, Malda, Dakshin Dinajpur, Jalpaiguri
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DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
{AMMUAL DISCLOSURE)

Mame of the Insurance Company: United Indis Insurance Company Limited

Information as at 31/03/2022

a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA

Name of the TPA - Mbindia Heath Insurance TFA Pyt Lid =
Validity of agreement with the TRPA Fram: t}uuq.rzu-n Ta: 31/03/2024
b. Number of policies and lives services in respect of which public disclosures are made:
Description Individual Group Government
Mumber of polides serviced 121,409 336 2
Number of Fves senviced 2,84, 766 24,783,062 5,897,991

€. Information with regard to the gecgraphlcal ares in which services are rendered by the TPAs/Insurer

As per Annexurg A

d. Data of number of claims processed:
L

Outstanding number of claims at the beginning of the year 1,96 448
. Number of daims received during the year 21,309,254
il Number of caims paid GJunng the year ify % glso in brackels) 20,650,739 BE.2%|
[ Number of claims repudiated during the vear (specify % also In brackets) 50,078 .50
W, Murnber of clakms gulstanding at the end of the year 2,15.B85
e, Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Palicias Group Policies
{in %) {in %)
o o TAT for pre- ul:cﬂ:::" TAT for pre-|  TAT for
auth** & auth** | discharge***
1 Within <1 hour 82.2%] 1.0% A7, 1% B3, 1%
2 Within 1-2 hours 15.1% 20.1%| 1L 1% 15. 1%
3 ‘Within 2-6 haurs 1.7% 1% 1% 1.8
+ ‘Withn 6-12 hours 0.0% A0 0L0%: 0.08%
5 Within 12-24 hours 0.0 0% 0% 0.0%
[ >34 hours 0.05%) 2.0% 0.0% 0. 0%
Total 100.0%, 100.0%s 100.0% 1n-n.|mi

=* reckoned from the time last necessary document |s recedved by insurery TPA (whichever is earlier) and tll fingé pre-suth is issued to the hospitals
=a% reckoned as final discharge summary sent to hospimal from the time discharge bl is recsived by TPA

f. Turn Around Time in case ﬂﬂ%f__ﬂ udiation of claims:
Description In Group Governmant Total
(to be reckoned from the| Mo. of Mo, of
date of recsipt of last Claims Percentage Claims | Fercentage |No. of Claims | Percentage |No. of Claims | Percentage
Within 1 month 19,224 95.4% 94,122 96.3% 19,63,773 98.1% 20,77,121 98.0%
Between 1-3 months 498 2.5% 2,861 2.9% 18,338 0.9%% 21,697 1.0%%
Betwieen 3 1o & manths 429 2.1% 420 0.4% 10,538 0.5% 11,837 0.6%
More than & manths 0.0% 52 0.4% 8,810/ 0.4% 8,162 0.4%
Total 0,151 100.0% 97,755 100.0%| 20,021,911 100.0% | 21,19,817 100.0%
g. Data of grievances received against the TPA:
R Mumber of
5. No. Description G s
1 Grisvances outstanding 8t the beginning of year -
2 ariavances received during the year 1EB
3 Grievances resoheed during the year 188
4 Grievances cutstanding at the end of the year ] 3
Place: Chennal .1:: » I"_-"-
Date: 24/11/2022 e :__r\'ﬁ | —"
Segnature of the CMD
United Inca Insurance Compary Limited
Page 1af 1 mﬂ@_



Annexure - A

. Information with regard to the geographical area in which services are rendered by

the TPAs/Insurer

Name of the Name of the Districts

State

Chattisgarh Durg, Raipur

Delhi Delhi

Gujarat Ahmedabad, Valsad e §

Karnataka Bangalore, Dharwad

Kerala Ernakulam, Kollam, Pathanamthitta, Thiruvananthapuram , Thrissur

Madhya Pradesh |Bhopal, Indore

Maharashtra Ahmednagar, Akola, Amravati, Beed, Bhandara, Dhule, Gadchiroli, Gondiya, Jalgaon, Jalr
Punjab Fazilka, Jalandhar, Ludhiana

Tamil Nadu Chennaicoimbatore, Cuddalore, Dindigul, Kanchipuram, Karur, Namakkal, Nilgiris, Salem
Uttar Pradesh Gautam Buddha Nagar

Uttarakhand Dehradun

West Bengal Bankura, Darjiling, Jalpaiguri, North Dinajpur
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DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
{ANNUAL DISCLOSURE)

Mame of the Insurance Company: United India Insurance Company Limited

Infarmation as at 31,/03,2022

a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA

Name of the TPA - Medvantage Insurance TRA Pyt Ltd. (Formeily known as UnitedHealthcane Parekh Insurance TPA Privaty
Validity of agreement with the TPA From: 01/04/2021 To: 31-03-2024
b. Number of policies and lives services in respect of which public nln:ln:u:&“are made:
Description Individual Group Government
Number of policies serviced 205 -
Number of lives serviced 4,73.916

. Information with regard to the geographical area in which services are rendered by the TPAs/ Insurer

As per Annexure A

d. Data of number of claims processed:

== Dutstanding number of daims at the beglnﬂlnq of the year 2,178
B Mumber of claims received during the year e B4 606
i, Number of claims pasd during the year (specify % also in brackets) 79,234 91.2%
. |Number of claims repudiated during the year [specify 9 alsa in brackets) 2,865 3.3%
V. Number of claims cutstanding at the end of the year g7 |
€. Turn Arcund Time [TAT) for cashless claims (in respect of number of claims): 0
Individual Policies Group Policies |
{in %a) {in %)
5. No, Description
0 TAT for pre- dig-:r'::ﬂ' TAT for pre- di:'__:.::;:_,
a“ﬁ - 3 a“ull - "
1 Within <1 hour 005 oo 1L 7808
R - Within 1-2 hours 0.0% 0.0% 15,00 10.0%
3 Within 2-6 hours 0% 0.0 5 0% 1 (R
4 Within 6-12 hours [ 0,0% 0.0% 0.0%
5 Within 12-24 hours [ 0.0 0.0K .08
B >24 hours oL0% 0.0 % 0%
Tatal o,0% 0.0 100.0% ao% |

** reckonid from the time last necessary docurmient is received by insurer] TPA (whichever is earller) and til final pre-auth is issued o the hospitzls
=** reckoned as final discharge summary sent to hospétal from the time discharge bill is received by TPA

f. Turn Around Time in case of payment / repudiation of claims:

Description Individual Group Government Total
(to be reckoned from the Nao. of Mo. of Mo, of No. of
_date of receiptoflast | Claims | "*"°™49% | cipimg | Parcentage| o, |Percentage| .. | Percentage
b - 0.0% 754930  919% . 0.0% 5,430 91.9%
5T 7 ' T0%
S ol 0.0%: 3 0% 0.0%: 5,771
A3 ioE - 0.0% F00 0.9% 0.0%: ! i 0.9%:
e 0.0% 202 0.2% 0o0% | 202 0.2%
S - 0.0% | 82,103 | 1000% - 00% | BL103 | 100.0%
9. Data of grievances received against the TPA:
o Number af
5. No, Description e
1 Grievances outstanding at the beginning of year 2
2 Grigvances received during the year 105
k] Grievances rescived during the year Sk ¥ 105
4 Grigvances outstanding at the énd of the vear -
Place: Chennai

Date: 24/11/2022

Page 102

Signature of the OMD

United India Insurance Company Limited
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Annexure - A

c. Information with regard to the geographical area in which services are rendered by

the TPAs/Insurer

Name of the Mame of the Districts
State

Karnataka Bangalore




DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
{ANNUAL DISCLOSURE)

Name of the Insurance Company! United India Insurence Company Limited
Information as at 31/03/2022
a, Specify whether In-house Claim Settlement or Services rendered by TPA - TP&
Name of the TPA - Medi Assist. Insurance TRPA Pyt LIC.
Valicity of agreement with the TPA From; 01042021 3 To: 310372024

b. Number of policies and lives services I;r respect of which public disclosures are Made:

Description Individual Group | Government
Mumper of policies serviced 72,882 3830 3
Mumber of lives serviced 1,74,498 30.45,.726 3,81.48,517

c. Information with regard to the geographical area in which services are rendered by the TPAs/Insurer
A5 per Annexure A

d. Data of number of claims processed;
1, Qutstanding numiber of claims at the beginning of the year 1,45,941
. Nurmber of daims received during the yesr 15,82 636
il mumber of caims pald during the year (speofy % aiso In brackets) 16,001,555 93.6%
. Humber of daims repud ated during the Year (Specily 9 2150 I Draceeis) 20,676 1.2%
¥, fumber of daims outstanding at the end of the year 1,06 336
e, Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policias Group Pelicies
{in %) (in %)
S. No. Description TAT for TAT for
TAT for pre- | TAT tor pre- a
auth*> dhdigrgc" auth** dl-ll:hl‘l'ﬂe'
i ‘Within <1 hour £2.5% 0, 2% 88. M I1.3%
F] Within 1-2 howrs 12.5% 27.6% B.5% 1B, 4%
3 Within 2-6 hours 4.9% 7.1% 2.0% 3.6%
4 ‘Within 6-12 hours 0.1 % 0. 1% 0. 5% 0.4%
5 Within 12-24 hours 0.0% 0.0% 0.2% 0.1%
B >34 hiurs 0.0% 0.0% 1L.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0%

== rackoned from the time [Bst necessary document 1S received by insures) TPA (whichever is earller) and till final pre-auth Is ssved to the hospitals

**¥ rackoned as final discharge summary sent to hospital from the time discharge bill 5 recaived by TPA

f. Turn Around Time In case of paymant / repudiation of claims:

Dascription Individual Group Government Tokal
(to be reckoned from the, Mo, of Mo, of Mo, of No., of
date of receiptof last | Claims | *"*"9 | ciaimg [Per°"29¢| cigimg |PErUNR90|  claimg | PeTCentage
Wethin 1 month 37475 95.6% 4,51,976 95.4%( 10,756,455 97.1%| 15,66,406 98.5%
Between 1-3 manths 1,443 16% 17,434 3% 31,640 2.9% 50,517 11%
Between 3 to 6 months 285 0.7% 3,734 0.B% GO05 0.1% 4,624 0.3%
Morae than & months 22 0.1% f54 0.1% 08 0.0% 984 0.1%
Total 35,725 100.0%|  4,73,798 100.0%| 11,098,008 100.0%] 16,22,531 100.0%
g. Data of grievances received against the TPA:
Mumber of
+ L N I
8. Mo ki Grievances
1 Gricvances oulstanding al the beginning of year K]
2 Grievances recelved durlng the year 935
3 Grievances resobeed during the year 935
4 Grievances putstanding at the end of the year 1 3
e A
Place: Chennal (r’ g\ \
Date: 24/11/2022 — _‘f\%?‘ﬁ— —
" Signature afthe CMD

Urited India Insurance Company Limied

Fagelafl t‘) :




Annexure - A

c. Information with regard to the geographical area in which services are rendered by

the TPAs/Insurer
Name of the  |n.me of the Districts
State
Gujarat Ahmedabad
Karnataka Bangalore
Odlsha Bhubaneswar =
Chandigarh Chandigarh
Chennai, Coimbatore, Cuddalore, Dharmapuri, Kanyakumari, Madurai, Pudukottai,
Tamilnadu Ramanathapuram, Thanjavur, Tirunelveli, Tuticorin, Tiruvannamalai
Delhi MNew Delhi
Assam Guwahati
Karnataka Hubli
Telangana Hyderabad
Kerala Kochi
West Bengal Kolkata, Alipurduar, Cooch Behar, Darjeeling, Kalimpong, Uttar Dinajpur
Kerala Kozhikode
Uttar Pradesh Lucknow
Tamilnadu Madurai
Maharashtra Mumbai, Nagpur, Pune, Aurangabad, Buldana, Jalgaon, Yawatmal, Chandrapur, Wardha
Bihar Patna
Pondicherry Pondicherry
Maharashtra Pune
Gujarat Vadodara
Andhra Pradesh |Visakhapatnam




ver.2 22122022

FORM NO. NL-48
—

DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
{ANNUAL DISCLOSURE)

Name of the Insurance Company: United [ndia Insurance Company Limited

Information as at 31/03/2022

a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Name of the TPA - Med Save Health Insurance TPA Lid, 2

Waligity of agreement with the TPA Fram; Dl-"ﬂ‘i.-'l-lQZI To: 31/03/2024

b. Number of policies and lives services in nespect of which public disclosures irt__mldl:

Description Individual Group Government
Murmnber of policies serviced 568,333 5,970
[I\l.amber of Ives serviced 1,59,246 148,811 -

¢. Information with regard to the geographical area in which services are rendared by the TPAs/Insurer
A5 per Anndxure A

d. Data of number of claims processad:

E Outstanding number of claims at the beginning of the vear 2284
I Murriber of claims reseived during the year 45135 ]
fif Mumber of dalms paid during the year {spedfy % also In brackets) 42,476 89.2%]
v, MumBber of clalms repudiated during the year (Specily % aiSo in Drackels) 2,439 5,19
W, |Mumiber of claims outstanding at the end of the year 4,704
. Turn Around Time (TAT) for cashless claims (in respect of number of claims}:
Individual Policles Group Policies
(In %a) {in %%}
5. No. Description TAT for TAT for
TA: ::-t" dhﬂm'rnu" Tnmgrr disct : g

1 Within_<1 hour T3.7% 53.4% 77.4% 59.4%|
i Within 1-2 hours 19.3% 35.4% 1B.2% 31. 7%
k] Within 2-6 hours .40 10.9% 3.3% 8%
4 Within 6-12 hours 030 0.1% 0.1% 0.0%
3 Within 12-24 hours 0.5% 0.1%: 0.6% 0.0%
& =24 hours 1.4% 0.2%h 0.4% 0.1%

Taotal 100.0% 100.0% 100.0% 100.0%

*= reckoned from the time last nacessary document is received by Insurer TPA (whichever is earfier) and Hll final pre-auth is issued to the hosoitals
**= reckoned o5 final discharge summary sent to hosgal from the time discharge Dill Is recesved by TPA

"""" Description | Individual Group Government | 2 Totl
st ot ramsptornast | _Clime_|Prcentage| (o0 |porcemtage| oS percomtage| ploiSl | porcentage
Within 1 mornth 23,007 94,19 19,307 | 84.4% . ﬂ.ﬂ%% 42,314 94.2%
Between 1-3 months 1,202 8.9 634 34% . 00% 1,89 4.2%
Betwesen 3 to 6 months 201 0.5% 110 | 1.0% = U.U%!r 411 0.9%
Mare than & manths 51 0.2% 243 1.2% - 0.0%| 294 0.7%

Total 24,461 100.0% 20,454 100.0% - ':FEI"’HH 44,915 10005

g. Data of grievances received agalnst the TPA:

Mumber of
5. No. Description Erlai

1 Grievances outstanding at the beginning of year | .

F] Grievances received dunng e year | 71

3 Grievances réoobved during e year 71

4 Grigvances outstanding at the end of the year .
Pace: Chennal
Date: 24/11/2022 e

Signature of tha CMD

Unitec Indla Insurance Company Limited

Pape Lol 1 ‘)@;




Annexure - A

c. Information with regard to the geographical area in which services are rendered by

the TPAs/Insurer
S{ZI;E of the Name of the Districts

Andhra Pradesh  |All Districts

Chandigarh All Districts

Chhatishgarh Raipur S
Delhi Delhi

Gujarat Ahmedabad, Gandhinagar, Mansa,Naroda, Anand, Vadnciara, Borsad, Cambay
Karnataka Bangalore, Mysore, Hubli

Madhyapradesh  [All Districts

Maharastra Pune

Punjab All Districts

Tamil Nadu Chennai

Telangana All Districts
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~——FORM NO. NL-38

DISCLOSURES OM QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
(ANNUAL DISCLOSURE])

Name of the Insurance Company: United India Insurance Company Limited
Information as at 31/03/2022

a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA

Mame of the TPA - Paramount Health Services and Insurance TEA Bt Lid.
Validity of agreement with the TPA From: 01/04/2021 _ To: 310032024
b. Number of policies and lives services in respect of which public disclosures ;r;mlﬂl:
Description Individual Group Government
Number of policies serviced 78,852 375 1
Murmber uf lives serviced 3,566,361 7,531,822 1,95,83,964

. Information with regard to the geographical area in which services are renderad by the TPAs/Insurer
As per Annexure A

d. Data of number of claims processed:

|. [Outstanding nurmber of claims al the beginning of the year 3 | 29,975
i, Number of daims received during the year = 52,672
ii. Mumber of deims paid during the year (specly % also In brackets) 71,890 B7.0%)
iv. Number of claims repudiated during the year [specify % also in brackets) 6208 7.5% )|
W Number of daims cutstanding at the end of the year 4,549
e. Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies Group Policies
(in %) (in %)
5. No. Descriptian TAT for TAT for
TAT for for pre-
seiorehap discharge++ | ™A T Be discharge**
i Within <1 hour 71.8% 65.2% B2.6% Bo% |
] Within 1-2 hours 20.8% B7% | 138% 22.0%
T Within 3-6 hours £.0% 5.8% 2.5% 3 9%
4 Within 6-12 hours £.2% Gl% | D2% 0.1% |
5 Within 12-24 hours 0.6% 0.1% 0.1% 0.0%
g >34 hours 0.6% 0.1% 0.3% 0.0%
Total 100.0% | 100.0% | 100.0% | 100.0%

“* reckones from the time last necessary document is recenved by insurer! TPA {whichever is arbier] and Uil linal pre-auth Is issued to the hespitals
=** reckoned as final discharge summary sent to hospital from the tme discharge bill is received by TPA

f. Tum Around Time in case of payment | repudiation of claims:

Description [ Individual Group | Government | Total
Caatnofrceiptotost | _aim | Poeertage| 500 oarencage 8 o | percanaga| N oF percentage
Within 1 manth 7950|  98.3% 13,785 OB6% 5753 | 100.0% T7AT8 | 99.2%
Bebwoen 1-3 months 85 l.lb.l;n 258 1.5%” - 0.0% 343 0.4%
Between 3 to 6 months an 0.4% | 0.5% il . 0.0% lli!_:l 0.1%
More than & months :u 0.3% 154 1.1% - 0.0% : 177 0.2%

Total : | 8,078| 100.0% 14,267 | 100.0% _55,153 100.0% 78,098 .mu.w.

g- Data of grievances received against the TPA:

. No. Description Number of

. Grievances
i Grievances outstanding at the beginning of year | -
2 Grievances recetved during the year { -
3 Grievances resgheed during the year - | -
@ Grievances outstanding at the end of the year | -

Fface: Chemnnai |
= i
Date: 24/11/2022 .

Signature of the CMD

United India Insurance Company Limited

Page 10f 2 H#A'{"f"_



Annexure - A

c. Information with regard to the geographical area in which services are rendered by

the TPAs/Insurer

Name of the  |name of the Districts

State

Assam Guwahati

Bihar Patna

Chandigarh Chandigarh LT
Delhi Delhi

Gujarat Ahmedabad, Vadodara

Karnataka Bangalore

Maharashtra Mumbai, Pune, Nagpur, Hingoli, Kohlapur, Parbhani, Pune, Sangli, Solapur
Puducherry Puducherry

Punjab Ludhiana

Rajasthan lodhpur

Tamil Nadu Chennai, Madurai, Combatore

Telangana Hyderabad

Uttar Pradesh Lucknow

Uttrakhand Dehradun

West Bengal Kolkata




FORM NO. NL-48

Ny

ver. 2

22.12.2022

DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
{ANMUAL DISCLOSURE)

tiame of the [nsurance Company: United India Insurance Company Limited

Inforrmation as at 31/03/2022

a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA

Name of the TPA - Raksha Health Insurance TPA Pvt. Lid. %
Validity of agresment with the TRA From: 01/04/2021 e 31/03/2024
b. Number of policies and lives services in respect of which public disclosures are mage:
Description Individual Group Government
Number of policies serviced 45,630 118 | -
Mumber of lves sarviced 1,04 803 2,08,%43

¢ Information with regard to the geographical area in which services are rendered by the TPAs/Insurer
AS per Annexure A

d. Data of number of claims processed:

I Dutskanding numbser of daims at the beginning of the year 2,268 |
il Murber of claims receved gunng the year 23,312 |
k. Mumber of cialms pald during the year (specfy % ais0 In brackets) 28 668 | 90.8%
g Mumber of caims repudiated during the year (specify % also in brackets) = 2028 | £.4%
V. [Humber of claims outstanding at the end of the year B0 |
e. Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies Group Policles
[in %) (in %)
5. No. Description TAT for TAT for
TAT for pre- » | TAT for pre- odi
auth=* dm‘:ﬂ“ auth** d-lm:mu
| 1 Within <1 hour 82.2%: BE.9% B0.0% 87.0%
| 3 Wilhin 1-2 hours A.3% 7.1% 5.0% 5.6%
| 3 Hin\‘,'\ln I-6 hours 7.5% 3.2% Q.09 31.9%
& Within 6-12 hours 0.5% 0.0% 0.1% 0.0%
5 Within 12-24 hours 1.05% 0. 7% 1.4% 2.4%
3 =24 hours 0.6% 0.1% 0.5% D.1%
Total 100.0% 100.0% | 100.0% 100.0%

*= rackpned From the time last necessary docurment is recerved by insuser/ TPA (whichever is sarfier] and till fingl pre-guth s issued to the hospitals
& racknnad as final discharge surmmary Sent 1o hospaal from the time dischargs bill is received by TPA

f. Turn Around Time in case of payment [ repudiation of claims:

Description Individual Group Government Total
{to be reckoned from the| No. of |  MNo.of No, of Mo. of
date of recelptofimst | Claime | PUOUNOS | cpp, [Percentage| oy, |(Percestaie| craims | Percentage
Within 1 meonth 15,829 53.7% 12,486 90.5% 0.0% 28,315 92.2%
Batween 1-3 months a11 5.4%; 111 B.1% 0.0%: 2,032 5.6%
Batween 3 to & manths 127 0.8% 152 1.1% 0.0%: i1 0.9%
Maore than & months k-] 0.2% 40 0.3% 0.0% 72 0.2%
Total | 1689 | 100.0% 13,799 | 100.0% - 0.0% 30,698 | 100.0%
@, Data of grievances received against the TPA:
MNumber of
5. No. Description Eilenn
1 Grevances cutsanding at the Beginning of year = -
! GHevances retehved durng the vaar BE
3 Grevances resobved durng the yvear BE
4 Grievances outstanding a1 the end of the year . (,_.-— e e
= =
Place: Chennai F‘f‘ _;ﬁi— —
Date: 24/11/2022 T ‘\I
Signature of the CMD
United India Insurance Comaany Limited
i
Page 1of1 ‘J‘&___




Annexure - A

c. Information with regard to the geographical area in which services are rendered by

the TPAs/Insurer

Name ofthe  |name of the Districts
State

Andhra Pradesh Hyderabad

Assam Guwahati

Chandigarh Ludhiana

Chattisgarh Raipur

Gujarat Vadodara, Ahmedabad
Haryana Delhi(N.C.R)
Karnataka Bangaluru

Kerala Cochin

Madhya Pradesh |Indore, Bhopal
Maharashtra Mumbai, Pune

Orissa Bhubaneswar

Punjab Chandigarh

Rajasthan Jaipur

Tamilnadu Chennai

Uttar Pradesh Lucknow

Uttarakhand Dehradun

West Bengal Kolkata
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=== EQRM MO NL-48

DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

{ANMUAL DISCLOSURE)
Name of the Insurance Company: United India Tnsurance Company Limited
Information as at 31/03/2022

a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA

Name of the TPA - Safeway Insurance TPA Pvt Lid 7 1
Vefidity of agreement with the TRA Fram: 0L/D4/2021 Toe 31032024
b. Number of pelicies and lives sarvices in respect of which public disclosures :re' made:
[ Description Individual Group ___ Goverament
INurl'lber of palidies serviced 23,365 7 .
Number of lives servieed 64,077 3,991

c. Information with regard to the geographical area in which services are rendered by the TPAs/Insurer
As per Annexure A

d. Data of number of claims processed:

I, [Outstanding number of claims at the beginning of the year 1,182
i, [Number of claims received during the year 13,465
iif. tumber of claims paid during the year (specify % also in brackels) 12,493 85.3%
i, humber of ciaims repudiated during the year (specify % also i1 brackets) T 1,458 10.0%
V. Mumber of ciaims gutstanding at the end of the year BB
¢. Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies Group Policies
{in %) ({in %)
8. No, Description TAT for TAT for
. T-l-:“l:hrﬂm— dim‘:m:i TA'::,;:‘?-‘- ‘hth:maxi
1 Within <1 hour 100.0% 100.0% 100.0% 100.0%
2 Within 1-2 hours 0.0% 0.0% 0.0% 0.0%%
3 Within 2-6 haure 0.0% 0.0% 0.0% 0.0%
4 Within 6-12 hours 0.0% 0.0% 0.0% 0.0%
5 Within 12-24 hours 0.0% 0.0% 0.0% 0.0%
g >24 hours 0.0%] 0.0% 0.0% 0.0%
Total 100.0% 100.0%)  100.0%]  100.0%

** reckoned from the time [ast nécessary document i received by Insures) TRA {whichever i5 earlier) and Ll final pre-auth s lssued to the hospitals

*** reckoned as final discharge summary sent to hospital from the time discharge bl s received by TPA

f. Turn Around Time in case of payment / repudiation of claims:

Description Individual Group _ Gowvernment Total
(to be reckoned from the No. of No. of No. of No. of
date of receipt of last Claims F— Claims Rercensume Claims i Claims .
Within 1 maonth 10,913 B2.1% 550 | 83.0% - 0.0% 11,463 B82.2%
|Betwean 1-3 manths 2,154 16.3% oA 14.8% 0.0% 2,262 16.2%
Between 3 to 6 months 211 165, 16 24% 0.0% 227 1.6%
Mare than & maonths 0.0% 0.0% 0.0% 0.0%
Total 13,288 100.0% G633 100.0% - 0.0%% 13,951 100.0%.
_— S—— —
@. Data of grievances received against the TPA:
e Mumber of
& No. Description P
1 Grievances cutstanding at the beginning of year
2 Grievances received during the year 19
3 Grievances resolved during the year 19
4 Grievances outstanding at the end of the year - |
Place: Chennai @
Date: 24/11/2022 s e
Signature of the CMD
Jnited India Insurance Company Limited
Page 10f2 “J #




Annexure - A

c. Information with regard to the geographical area in which services are rendered by
the TPAs/Insurer

MName of the
State

Name of the Districts

Andhra Pradesh

Anantapur, Chittoor, Cuddapah, Godavari - East, Godavari - West, Guntur, Krishna,
Kurnool, Nellore, Prakasam, Srikakulam, Visakhapatnam, Vizianagaram

Assam

Kamrup, Sibsagar

Aurangabad(Bh), Banka, Begusarai, Bhagalpur, Bhojpur, Champaran - East, Champaran
West, Darbhanga, Gaya, Gopalganj, Katihar, Khagaria, Madhubani, Muzaffarpur,

Bihar Nalanda, Nawada, Patna, Rohtas, Saharsa, Samastipur, Saran, Sitamarhi
Chandigarh U.T. |Chandigarh
Chattisgarh Bijapur, Durg, Janjgir-Champa
Delhi New Delhi
Goa Goa - North
Gujarat Ahmadabad, Bharuch, Gandhinagar, Junagadh, Rajkot, Surat, Vadodara
Ambala, Faridabad, Bhiwani, Gurgaon, Hisar, Jhajjar, Jind, Kaithal, Karnal, Kurukshetra,
Mahendragarh, Nuh, Palwal, Panchkula, Panipat, Rewari, Rohtak, Sirsa, Sonipat,
Haryana Yamunanagar
Himachal Pradesh |Bilaspur, Chamba, Kangra, Shimla, Sirmaur, Una
Jammu And Kashm|lammu
Jharkhand Dhanbad, Giridih, Gumla
Karnataka Bangalore, Belgaum, Bidar, Dharwad, Gadag, Gulbarga, Koppal
Kerala Ernakulam, Kottayam, Thiruvananthapuram, Thrissur
Madhya Pradesh |Bhopal, Gwalior, indore, Katni, Khargone, Shahdol, Sidhi, Ujjain
Maharashtra Aurangabad, Buldana, Gondiya, Jalgaon, Mumbai, Nagpur, Pune, Raigarh, Thane
Odisha Baleshwar, Bargarh, Cuttack, Ganjam, Khurda, Mayurbhanj, Rayagada
Amritsar, Bathinda, Faridkot, Firozpur, Gurdaspur, Hoshiarpur, Jalandhar, Ludhiana,
Punjab Mohali, Patiala, Phagwara, Rupnagar =
Alwar, Banswara, Bharatpur, Bikaner, Bundi, Chittaurgarh, Churu, Dausa, Hanumangarh,
Rajasthan Jaipur, Jhunjhunun, Karauli, Kota, Nagaur, Sawai Madhapur, Sikar, Sirohi, Tonk
Chennai, Coimbatore, Kanchipuram, Krishnagiri, Madurai, Sivaga nga, Tiruvallur, Vellore,
Tamil Nadu Viluppuram
Adilababad, Hyderabad, K.V.Rangareddy, Karimnagar, Khammam, Mahabub MNagar,
Mahbubnagar, Medak, Nalgonda, Nizamabad, Rangareddy, Sangareddy, Vikarabad,
Telangana Warangal
Tripura Tripura - West
Agra, Allahabad, Aligarh, Azamgarh, Baghpat, Banda, Barabanki, Bareilly, Bijnor,
Bulandshahr, Chitrakut, Etah, Farrukhabad, Firozabad, Gautam Buddha Magar,
Ghaziabad, Ghazipur, Gonda, Gorakhpur, Hardoi, Jaunpur, Jhansi, Kanpur Urban,
Kushinagar, Lucknow, Ahamaya Nagar (Hathra, Mahoba, Mainpuri, Mathura, Maunath
Bhanjan, Meerut, Moradabad, Muzaffarnagar, Rae Bareli, Rampur, Szharanpur, Sant
Kabir Nagar, Shahjahanpur, Shahjahanpur, Siddharthnagar, Sultanpur, Sonbhadra,
Uttar Pradesh Unnao
Almaora, Chamoli, Dehradun, Haridwar, Nainital, Pauri Garhwal, Pithoragarh, Udham
Uttarakhand Singh MNagar, Uttarkashi
Darjiling, Howrah, Kolkata, Nadia, North Twenty Four Parganas, South Twenty Four
West Bengal Parganas
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FORM NO. NL-48

DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

(ANNUAL DISCLOSURE)
Name of the Insurance Company: United India Insurence Company Limited
Infarmation as at 31,/03/2022
8. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Name of the TRA - United India Insurance Company Limited ':II'I-|.‘|DI.EE}

WValidity of agreement with the TPA From: T

LS

b. Number of policies and lives services in respect of which public disclosures are made:

1,05,455

c. Information with regard to the geographical area in which services are rendered by the Insurer

Description Individual Group Government
Mumber of policies serviced 456 71
Mumber of lives serviced Q9% -

Al States All Districts

d. Data of number of claims processed:

I Dutstanding number of claims at the beginning of the year 393
ii. Mumber of daims received during the year s e 329
i MNumber of daims paid during the year {specify % also in brackets) a3 32.3%
. Mumber of daims repudiated during the year (specify % adso in brackets) 78 10.8%
1 . MNumber of daims outstanding at the end of the year 411
e. Turn Around Time (TAT) for cashless claims (in respect of number of claims}):
Indhvidual Palicles Group Policies
(in %) {in %)
§. No. Description TAT for TAT for
TAT for pre- TAT for pre- i
auth™® dm‘:"'" auth™ 'mﬂ':'“
1 Within <1 hour
2 Witthin 1-2 hours
3 Within 2-6 hours A
4 Within 6-12 hours
5 Within 12-24 hours
6 >4 hours
Total - [- - B

** rackoned from the time last necessary document is received by insurer! TPA (whichever is earlier) and till final pre-auth is issued to the hospitals

=*= rackoned as final discharge summary sent to hospital from the time discharge bill is received by TRA

f. Turn Around Time in case of payment [ repudiation of claims:

Description Individual Group Government Total
{to be reckoned from the Mo. of No. of No. of No. of
date of receiptoflast | Claims | "o 9% | ciyimg | POTCEMIANe | iy | POrCRnBEe | ciyimg | PErcentage
Within 1 month 97 53.6% 91 70.0% - 0.0% 188 60.5%
Between 1-3 months 12 6.56% 3 6.9% = 0.0% 21 6.E8%
Between 3 to 6 months 7 3.9% 3 2.3% 0.0% 10 312%
l
| |
More than & manths B5| 359% 7| Wa% 0.0% 92| 295% |
= = p = 1
Tatal 181| 100.0% 130 | 100.0% i 0.0% 31 100.0% |'
g. Data of grievances received against the TPA:
Mumber of
ot mmﬂm.‘____. Sy __Grievances
i Grievances cutstanding at the beginning of year =
2 Grievances received during the year 2 =
3 Grievances reschoed during the year -
4  |Grievances outstanding at the end of the year
Place: Chennai

Date: 24/11/2022

Page 1of 1

Signature of the CMD

United India Insurance Company Limited

w—t e
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EQRM NO. NL-48

T DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

{ANNUAL DISCLOSURE)
Name of the [nsurance Compary: United Intdia Insurance Company Limited
Information as at 31/03/2022
a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Name of the TPA - Vidal Health TPA Put. Ltd, -
Validity of agreement with the TPA Froem; 010472023 To: 31/03/2024

b. Mumber of policies and lives services in respect of which public disclosures aré made:

Description Individual Group Government |
Mumber of policies serviced BS5,920 16,786
Mumber of lives serviced 1,31,965 6,52.306

c. Information with regard to the geographical area in which services are rendered by the TPAs/Insurer
AL por AnnEdure &

. Data of number of claims processed:

E Oulstanding number of claime at the beginning of the year 26,465
fl.  [Nuember of claims received during the year 15,55,295
il Number of clalms paid during the year (specly % akao in brackets) 13.01,713 B2.3%)]
. Number of claitns repudiated during the year {specify % also in Sradkets) 10,165 0.6%|
V. Number of claims outstanding at the end of the year 259802
e. Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies Group Policies
(in %) (in %)
5. No. Description | TaT for TAT for
TAT for pre- «4 | TAT for pre-
auth*= ‘-‘"‘d':'w auth== ﬂiﬁd‘:"ﬂ" .
T Within <1 hour 8705 B6.0% E7.0% o |
2 Within 1-2 hours 11.0% 13.0% 11.0% 1105
3 Within 2-6 hours 1.0% 1,00 1.0% L0%
4 Wikhin 6-12 hours 1.0% G.0% 1.0% 0.0%
5 Within 12-24 hours 0.0% 0.0% 0.0% 0.0%
[ » 34 hours 0.0% 0.0%: 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100,08

** reckoned from the time last necessary document is received by insurer/ TPA (whichever is earlier} and Ll final pre-auth 15 issued ta the hospitals
*** reckcned as final discharge summary s&6% b hospital from the time discharge bill is recehed by TPA

f. Turn Around Time |n case of payment | repudiation of clalms:

Description Individual Group Government Total i
e St [recoive| 2| ucrtge] 0t ] et | percare
e L i 633,815 | 0480 5,493,608 92.3% . D.0%] 1227424 53.6%
Betwaen 1-3 months 30,706 |  4.6% 44,272 6,99, 3 | 0.0% 75.070 e
S, 47| 05% 3,41 5% | . 0.0% 5,858 0.5% |
R R B30 | 1% 1,636 0.3% ' - 0.0% 2526 | 0.2% |

Total 668,920 | 100.0% 6,42,956 |  100.0% - D'D%I“- “TaLeE I

9. Data of grievances received against the TPA:

Humber of

Mo, Description

e B Grigvances
1 Grievances ouistanding at-the bepinning of year -
2 Grigvances receivad during the year 234
3 Grigvances rescived during the year 234
4 Grievances outstanding at the end of the year :

Place: Chennal

Dale: 24/11/2022

signature of the CMD

United India Insurance Compgany Limited

Page 10f 1 “ﬁ@_



Annexure - A

C. Information with regard to the geographical area in which services are rendered by
the TPAs/Insurer

tarme of the Name of the Districts
State

Karnataka Bangalore

Tamil Nadu Chennai

Kerala Cochin

Tamil Nadu Coimbatore

Delhi Delhi

Telangana Hyderabad

West Bengal Kolkata

Maharashtra Mumbai

Maharashtra Pune

Andhra Pradesh  |Vishakapatnam
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DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED

(ANNUAL DISCLOSURE)
Hame of the Insurance Company: United India Insurance Company Limited
Information as at 31/0372022
a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Name of the TPA - Vipul Medcorp Insurance TPA Pt Lid, i

Validity of agreement with the TPA From; m,'uq;:'im To: 31032024

b. Number of policies and lives services in respect of which public disclosures afe made:

Description Individual Group Government
|Number of policies serviced 54,167 2,081 .
Mumber of ives serviced 1,206,852 357,969

. Information with regard to the geographical area in which services are rendered by the TPAs/ Insurer
A5 per Annexure A

d. Data of number of claims processed:
] [Qulstanding number of daims at the beginning of the year 3272
i, Number of Caims received during the year 59,341
i, Humibser of ciaims paid during the year (specfy % also In brackets) 55,963 39.4%
A Number of caims repudiated during the year [specfy % also in brackets] 3,086 4.9%
W, [Number of ciairns outstanding 81 the and of T year 3554
& Turmn Arcund Time (TAT) for cashless claims (in respect of number of claims):
Individual Policles Group Policles
(in %) {in %a)
S. No. Description TAT for TAT for
] TAT for pre- + | TAT for pre- .
Auth** dh:hlrru auth* dhd'.l:gl
1 Within <1 howr 4% B85 By Fr
2 Within 1-2 hours 13% 24% 10% 21%
3 Within 2-6 hourt 1% % [ 2%
4 ] Within 612 hours. 204 Bl 1% L]
S Within 12-24 heurs 0% 0% [ 0%
[ >4 hours 0% e | % 0%
Total 100.0% 100.0% 100.0% 100.0%

“* reckongd fHom the bme last necessany documsent is recéived by mawer) TRA (whichever ts earler) and Hil fingl pre-auth &5 sswed o the hospilas

*** reckoned as final discharge summary sent to hospital from the time discharge Bil i received by TPA

f. Turm Around Time in case of payment / repudiation of claims:
Mﬁn 9 Individual Group Government Tatal
dateof receiptoflast | N |pgrcantage| N |percentage MO | porcentage c'::;'; Percentage

‘Within 1 maonth 35,466 H% 18,253 |0%: - - 54,719 LEL

Between 1-3 months 1,533 5% 1,538 i - = 34an 6%

Betwesn 3 to & months 286 1% 389 2% = T 675 1%

More than & months a7 % 107 1% | - - 1% 04
Total 7T 100%: 21,387 100% J - - 59,059 100%

g. Data of grievances received against the TPA:

Number of
5. No. Description St
1 Grievances gutstanding at the beginning of year 3
: Grievences recelvad during the year 324 |
3 Grigvances rnesoheed during the year 327
4 Grievances putstanding at the end of the year -
Flace: Chennal
Dabe: 24/11,2002

Signature of the CMD

United India Insurance Company Limited
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Annexure - A

c. Information with regard to the geographical area in which services are rendered by

the TPAs/Insurer

Mame of the State

Mame of the Districts

Gujrat Ahmedabad
Karnataka Bangalore
Madhya Pradesh Bhopal
Punjab/Haryana Chandigarh
Tamil Nadu Chennai
Uttarakhand Dehradun
Rajasthan Jaipur
Rajasthan Jodhpur
West Bengal Kolkata
Punjab Ludhiana
Tamil Nadu Madurai
Maharashtra Mumbai
Delhi New Delhi
Bihar Patna
Maharashtra Pune
Gujrat Vadodra




