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FORM NL-7-OPERATING EXPENSES SCHEDULE

Name of the Insurer: UNITED INDIA INSURANCE COMPANY LIMITED

Registration No.545 and Date of  Registration with the IRDAI 21st February 2024

Particulars Grand Total Grand Total
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1 Employees’ remuneration & welfare benefits                3,864               21,961                   243                1,503                   668                2,176                   911                3,679                4,328               23,755               16,478               66,421               20,806               90,176               17,878               78,040                   487                5,384                       9                     45               18,374               83,469                   142                   763                   346                2,333                1,189                6,707                     74                   695                   667                9,130                      -                        -                     527                5,406               42,125            1,98,679               46,900            2,24,319 

2 Travel, conveyance and vehicle running 
expenses

                    76                   309                       5                     21                     11                     31                     16                     52                     84                   334                   292                   935                   376                1,269                   324                1,098                     13                     76                       0                       1                   337                1,175                       3                     11                       7                     33                     23                     94                       2                     10                     20                   128                      -                        -                       13                     76                   781                2,796                   873                3,157 

3 Training expenses                     53                     43                       4                       3                       5                       4                       9                       7                     57                     46                   158                   130                   216                   176                   187                   153                     13                     11                       0                       0                   200                   163                       2                       1                       6                       5                     16                     13                       2                       1                     23                     18                      -                        -                       13                     11                   477                   389                   539                   439 

4 Rents, rates & taxes                   475                1,284                     32                     88                     60                   127                     91                   215                   521                1,389                1,652                3,884                2,173                5,273                1,875                4,564                     96                   315                       1                       3                1,972                4,881                     17                     45                     48                   136                   146                   392                     13                     41                   156                   534                      -                        -                       98                   316                4,621               11,618                5,188               13,118 

5 Repairs                   110                   378                       7                     26                     15                     37                     22                     63                   122                   409                   405                1,144                   526                1,553                   454                1,344                     20                     93                       0                       1                   474                1,437                       4                     13                     11                     40                     34                   115                       3                     12                     32                   157                      -                        -                       21                     93                1,105                3,421                1,237                3,863 

6 Printing & stationery                     43                   138                       3                       9                       6                     14                       9                     23                     47                   150                   155                   419                   203                   569                   175                   492                       8                     34                       0                       0                   183                   526                       2                       5                       4                     15                     13                     42                       1                       4                     13                     58                      -                        -                         8                     34                   427                1,253                   479                1,415 

7 Communication expenses                     53                   191                       3                     13                       7                     19                     11                     32                     59                   207                   197                   578                   256                   785                   221                   679                     10                     47                       0                       0                   230                   726                       2                       7                       5                     20                     16                     58                       1                       6                     15                     79                      -                        -                       10                     47                   536                1,729                   600                1,952 

8 Legal & professional charges                     32                     80                       2                       5                       4                       8                       6                     13                     35                     87                   110                   243                   145                   329                   125                   285                       7                     20                       0                       0                   132                   305                       1                       3                       3                       9                     10                     24                       1                       3                     11                     33                      -                        -                         7                     20                   310                   726                   348                   819 

9 Auditors' fees, expenses etc.                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

(a) as auditor                     19                     20                       1                       1                       2                       2                       3                       3                     20                     22                     57                     62                     77                     84                     66                     73                       5                       5                       0                       0                     71                     78                       1                       1                       2                       2                       6                       6                       1                       1                       8                       9                      -                        -                         5                       5                   169                   185                   190                   209 

(b) as adviser or in any other capacity, in 
respect of

                     -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

(i) Taxation matters                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

(ii) Insurance matters                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

(iii) Management services; and                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

(c) in any other capacity                       0                       1                       0                       0                       0                       0                       0                       0                       0                       1                       1                       3                       2                       5                       2                       4                       0                       0                       0                       0                       2                       4                       0                       0                       0                       0                       0                       0                       0                       0                       0                       0                      -                        -                         0                       0                       4                     10                       4                     12 

10 Advertisement and publicity                       7                     63                       0                       4                       2                       6                       2                     11                       8                     68                     36                   191                     44                   260                     38                   225                       0                     16                       0                       0                     38                   240                       0                       2                       1                       7                       2                     19                       0                       2                      -0                     26                      -                        -                         0                     16                     86                   572                     95                   646 

11 Interest & Bank Charges                   109                   516                       7                     35                     17                     51                     24                     86                   121                   558                   438                1,560                   559                2,118                   481                1,833                     16                   126                       0                       1                   498                1,960                       4                     18                     10                     55                     34                   158                       2                     16                     24                   214                      -                        -                       17                   127                1,149                4,666                1,283                5,268 

12 Depreciation                   175                   943                     11                     65                     29                     93                     40                   158                   195                1,020                   732                2,853                   928                3,873                   798                3,352                     23                   231                       0                       2                   821                3,585                       6                     33                     16                   100                     54                   288                       4                     30                     33                   392                      -                        -                       25                   232                1,887                8,533                2,102                9,634 

13 Brand/Trade Mark usage fee/charges                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

14 Business Development and Sales Promotion 
Expenses

                  758                1,565                     51                   107                     88                   155                   139                   262                   826                1,693                2,505                4,732                3,331                6,425                2,877                5,560                   165                   384                       2                       3                3,044                5,947                     27                     54                     78                   166                   232                   478                     22                     50                   273                   650                      -                        -                     168                   385                7,173               14,155                8,069               15,982 

15 Information Technology Expenses                   198                   856                     13                     59                     30                     85                     43                   143                   219                   926                   772                2,588                   992                3,514                   854                3,041                     32                   210                       0                       2                   886                3,253                       7                     30                     19                     91                     61                   261                       5                     27                     48                   356                      -                        -                       33                   211                2,050                7,743                2,291                8,742 

16 Goods and Services Tax (GST)                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

17 Others (to be specified)a                       7                    -81                     13                     60                     29                     85                     42                   145                   201                   927                   724                2,593                   925                3,520                   796                3,046                     27                   210                      -1                      -                     821                3,256                       7                     30                     17                     91                     75                   188                       4                     27                     40                   356                      -                        -                     178                   518                2,066                7,986                2,115                8,050 

TOTAL                5,980               28,268                   396                2,001                   973                2,894                1,369                4,894                6,845               31,593               24,713               88,335               31,558            1,19,928               27,148            1,03,789                   922                7,160                     13                     58               28,083            1,11,006                   223                1,014                   571                3,103                1,910                8,846                   134                   925                1,361               12,142                      -                        -                  1,124                7,497               64,965            2,64,461               72,314            2,97,623 

  In India                5,980               28,268                   396                2,001                   973                2,894                1,369                4,894                6,845               31,593               24,713               88,335               31,558            1,19,928               27,148            1,03,789                   922                7,160                     13                     58               28,083            1,11,006                   223                1,014                   571                3,103                1,910                8,846                   134                   925                1,361               12,142                      -                        -                  1,124                7,497               64,965            2,64,461               72,314            2,97,623 
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1 Employees’ remuneration & welfare benefits                8,771               35,796                   507                2,073                1,337                2,988                1,845                5,062                9,358               31,284               23,859               75,709               33,217            1,06,993               40,993            1,19,891                1,103                5,336                      -                        -                 42,097            1,25,227                   287                1,006                   775                3,019                2,726                8,080                   268                   945                1,416               11,617                      -                        -                  1,875                7,165               82,660            2,64,052               93,276            3,04,910 

2 Travel, conveyance and vehicle running 
expenses

                    94                   369                       5                     21                     14                     31                     19                     52                     99                   323                   252                   781                   351                1,104                   432                1,237                     12                     55                      -                        -                     444                1,293                       3                     10                       8                     31                     29                     83                       3                     10                     16                   120                      -                        -                       20                     74                   873                2,726                   986                3,147 

3 Training expenses                    -18                      -1                      -1                      -0                      -1                      -0                      -2                      -0                    -15                      -1                    -35                      -2                    -49                      -3                    -53                      -3                      -3                      -0                      -                        -                      -56                      -3                      -0                      -0                      -1                      -0                      -4                      -0                      -0                      -0                      -7                      -0                      -                        -                        -4                      -0                  -121                      -7                  -141                      -8 

4 Rents, rates & taxes                   373                1,412                     22                     82                     54                   118                     76                   200                   391                1,234                   993                2,987                1,385                4,222                1,696                4,731                     48                   211                      -                        -                  1,744                4,941                     12                     40                     33                   119                   113                   319                     11                     37                     66                   458                      -                        -                       79                   283                3,443               10,419                3,892               12,031 

5 Repairs                     29                   148                       2                       9                       5                     12                       7                     21                     33                   130                     85                   314                   118                   444                   149                   497                       3                     22                      -                        -                     153                   519                       1                       4                       3                     13                     10                     34                       1                       4                       3                     48                      -                        -                         6                     30                   295                1,095                   331                1,264 

6 Printing & stationery                     48                   183                       3                     11                       7                     15                     10                     26                     50                   160                   128                   388                   178                   548                   219                   614                       6                     27                      -                        -                     225                   642                       2                       5                       4                     15                     15                     41                       1                       5                       8                     60                      -                        -                       10                     37                   444                1,353                   502                1,563 

7 Communication expenses                     60                   257                       3                     15                       9                     21                     13                     36                     65                   225                   165                   544                   230                   769                   285                   862                       7                     38                      -                        -                     292                   900                       2                       7                       5                     22                     19                     58                       2                       7                       9                     83                      -                        -                       13                     52                   572                1,898                   644                2,192 

8 Legal & professional charges                     19                     93                       1                       5                       3                       8                       4                     13                     21                     82                     55                   197                     77                   279                     96                   313                       2                     14                      -                        -                       98                   327                       1                       3                       2                       8                       6                     21                       1                       2                       2                     30                      -                        -                         4                     19                   191                   689                   214                   795 

9 Auditors' fees, expenses etc.                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

(a) as auditor                     20                     25                       1                       1                       2                       2                       3                       3                     17                     21                     43                     52                     60                     73                     68                     82                       3                       4                      -                        -                       71                     86                       1                       1                       2                       2                       5                       6                       1                       1                       6                       8                      -                        -                         4                       5                   148                   181                   171                   209 

(b) as adviser or in any other capacity, in 
respect of

                     -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

(i) Taxation matters                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

(ii) Insurance matters                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

(iii) Management services; and                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

(c) in any other capacity                       0                       2                       0                       0                       0                       0                       0                       0                       0                       1                       0                       3                       1                       5                       1                       5                       0                       0                      -                        -                         1                       5                       0                       0                       0                       0                       0                       0                       0                       0                      -0                       0                      -                        -                         0                       0                       2                     11                       2                     13 

10 Advertisement and publicity                     24                     36                       1                       2                       2                       3                       4                       5                     22                     32                     53                     77                     75                   109                     85                   122                       3                       5                      -                        -                       89                   127                       1                       1                       2                       3                       6                       8                       1                       1                       7                     12                      -                        -                         5                       7                   184                   268                   212                   310 

11 Interest & Bank Charges                     71                   353                       4                     20                     12                     29                     16                     50                     80                   308                   206                   746                   286                1,054                   360                1,181                       9                     53                      -                        -                     368                1,234                       2                     10                       6                     30                     24                     80                       2                       9                       8                   114                      -                        -                       16                     71                   713                2,602                   801                3,005 

12 Depreciation                   210                   998                     12                     58                     35                     83                     47                   141                   233                   872                   598                2,110                   831                2,982                1,041                3,342                     25                   149                      -                        -                  1,066                3,491                       7                     28                     19                     84                     69                   225                       7                     26                     26                   324                      -                        -                       45                   200                2,071                7,361                2,328                8,499 

13 Brand/Trade Mark usage fee/charges                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

14 Business Development and Sales Promotion 
Expenses

                  402                1,255                     23                     73                     53                   105                     76                   177                   405                1,097                1,019                2,654                1,424                3,751                1,714                4,203                     54                   187                      -                        -                  1,768                4,390                     13                     35                     35                   106                   114                   283                     12                     33                     86                   407                      -                        -                       84                   251                3,535                9,257                4,014               10,689 

15 Information Technology Expenses                   200                   846                     12                     49                     31                     71                     43                   120                   215                   739                   550                1,790                   765                2,529                   948                2,834                     25                   126                      -                        -                     973                2,960                       7                     24                     18                     71                     63                   191                       6                     22                     31                   275                      -                        -                       43                   169                1,905                6,241                2,147                7,207 

16 Goods and Services Tax (GST)                      -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -                        -   

17 Others (to be specified)a                   658                2,094                     54                   143                   110                   362                   164                   506                   908                2,062                2,261                4,989                3,169                7,051                3,749                7,901                   129                   354                      -                        -                  3,878                8,256                     28                     66                     81                   213                   221                   451                     27                   118                   229                   766                      -                        -                     340                   746                7,972               17,667                8,795               20,266 

TOTAL               10,961               43,868                   650                2,563                1,675                3,849                2,325                6,412               11,884               38,569               30,233               93,341               42,117            1,31,911               51,784            1,47,812                1,427                6,581                      -                        -                 53,211            1,54,394                   365                1,241                   991                3,735                3,415                9,880                   341                1,221                1,907               14,323                      -                        -                  2,541                9,108            1,04,888            3,25,812            1,18,173            3,76,093 

  In India               10,961               43,868                   650                2,563                1,675                3,849                2,325                6,412               11,884               38,569               30,233               93,341               42,117            1,31,911               51,784            1,47,812                1,427                6,581                      -                        -                 53,211            1,54,394                   365                1,241                   991                3,735                3,415                9,880                   341                1,221                1,907               14,323                      -                        -                  2,541                9,108            1,04,888            3,25,812            1,18,173            3,76,093 

 Outside India

(Amount in Rs. Lakhs)
Public/ Product Liability Engineering

Miscellaneous 
FIRE Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Aviation Crop Insurance Other segments (b) Other Miscellaneous segment

Notes: 
(a) Items of expenses in excess of one percent of the total premiums (less reinsurance) or Rs.5,00,000 whichever is higher, shall be shown as a separate line item.
(b) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium
(c) Expenses paid for various outsourcing activities/arrangements are to be booked under relevant line item on the basis of nature of services availed and not to be shown as "Outsourcing Expense"

Personal Accident Travel Insurance Total Health Workmen’s Compensation/ 
Employer’s Liability

Total Miscellaneous

Notes: 
(a) Items of expenses in excess of one percent of the total premiums (less reinsurance) or Rs.5,00,000 whichever is higher, shall be shown as a separate line item.
(b) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium
(c) Expenses paid for various outsourcing activities/arrangements are to be booked under relevant line item on the basis of nature of services availed and not to be shown as "Outsourcing Expense"
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