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FORM NL-5 - CLAIMS SCHEDULE

Name of the Insurer: UNITED INDIA INSURANCE COMPANY LIMITED

Registration No.545 and Date of  Registration with the IRDAI 21st February 2024

Particulars Grand Total Grand Total

For the Quarter 
ended 31.03.2025

 Upto the 
Quarter ended 

31.03.2025 

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

For the Quarter 
ended 31.03.2025

Upto the Quarter 
ended 

31.03.2025

 Claims Paid (Direct)                 42,299             1,33,299                   2,563                13,966                   1,037                13,864                   3,600                27,830                 70,972             2,10,909               1,40,940             4,23,476               2,11,913             6,34,384               1,86,036             7,58,006                   8,638                30,177                     184                    745               1,94,859             7,88,928                     597                  2,134                     780                  3,311                   4,986                15,889                     520                  1,791                   6,053                33,016                       -                        -                   12,665                26,929               4,32,374            15,06,381               4,78,273            16,67,510 

Add   :Re-insurance accepted to direct claims                     369                    822                       10                      33                       60                    129                       70                    162                         0                       0                       -                        -                           0                       0                       -                        -                         -                         0                       -                        -                         -                         0                       -                        -                           0                       6                       17                    149                         7                    133                       -                        -                         -                        -                         95                    250                     120                    538                     559                  1,523 

Less :Re-insurance Ceded to claims paid                 20,553                56,928                       36                  4,403                     316                  9,473                     353                13,876                   2,469                  8,138                   7,736                22,798                 10,204                30,937                   7,432                30,393                   1,983                  8,196                         6                      46                   9,422                38,635                       32                    125                       38                    172                   1,193                  2,420                     392                    503                   1,987                  4,994                       -                        -                     2,740                  5,185                 26,008                82,970                 46,913             1,53,774 
 Net Claim Paid 22,116                77,193               2,537                  9,597                 781                    4,519                                   3,317                14,117 68,504                2,02,770            1,33,205              4,00,678                          2,01,708             6,03,448 1,78,604              7,27,613            6,655                  21,980               178                    699                                 1,85,437             7,50,293 565                    2,009                 743                    3,144                 3,810                  13,618               136                    1,421                 4,066                  28,022               -                     -                    10,021                21,994                             4,06,486            14,23,950               4,31,918            15,15,259 

 Add Claims Outstanding at the end of the year                  -2,427             1,48,596                  -2,007                14,348                  -1,751                14,481                  -3,758                28,829                -21,275                85,095                   8,903            20,71,042                -12,372            21,56,137                  -7,074             1,20,228                  -3,112                28,298                     543                    608                  -9,643             1,49,134                     229                  6,504                   1,620                23,246                  -8,226                46,803                    -106                  8,202                   7,432                77,157                       -                        -                    -2,774                30,871                -23,840            24,98,054                -30,025            26,75,479 
 Less Claims Outstanding at the beginning of the year                       -               1,44,933                       -                  14,368                       -                  16,615                       -                  30,982                       -                  69,644                       -              19,70,319                       -              20,39,963                       -               1,80,116                       -                  35,504                       -                      372                       -               2,15,992                       -                    6,451                       -                  22,124                       -                  51,628                       -                    5,408                       -                  48,070                       -                        -                         -                  27,790                       -              24,17,425                       -              25,93,340 

Net Incurred Claims 19,688                80,856               530                    9,577                 -970                   2,386                                    -440                11,963 47,229                2,18,221            1,42,108              5,01,401                          1,89,337             7,19,621 1,71,530              6,67,725            3,543                  14,775               721                    935                                 1,75,794             6,83,435 794                    2,063                 2,363                  4,266                 -4,416                 8,794                 29                      4,215                 11,498                57,110               -                     -                    7,247                  25,075                             3,82,646            15,04,579               4,01,894            15,97,398 

Claims Paid (Direct)

-In India                 42,299             1,33,299                   2,563                13,966                   1,037                13,864                   3,600                27,830                 70,972             2,10,909               1,40,940             4,23,476               2,11,913             6,34,384               1,86,036             7,58,006                   8,638                30,177                       -                        -                 1,94,675             7,88,183                     597                  2,134                     780                  3,311                   4,986                15,889                     520                  1,791                   6,053                33,016                       -                        -                   12,665                26,929               4,32,189            15,05,636               4,78,088            16,66,765 

-Outside India -                     -                    -                     -                    -                     -                                          -                        -   -                     -                    -                     -                                          -                        -   -                     -                    -                     -                    184                    745                                       184                    745 -                     -                    -                     -                    -                     -                    -                     -                    -                     -                    -                     -                    -                     -                                        184                    745                     184                    745 

Estimates of IBNR and IBNER at the end of the 
period (net)

                  4,363                  4,363                   1,464                  1,464                   1,899                  1,899                   3,363                  3,363                   7,603                  7,603             11,48,226            11,48,226             11,55,829            11,55,829                 37,169                37,169                 17,088                17,088                       16                      16                 54,273                54,273                   3,829                  3,829                   4,358                  4,358                   1,608                  1,608                   2,321                  2,321                   1,579                  1,579                       -                        -                     6,321                  6,321             12,30,119            12,30,119             12,37,845            12,37,845 

Estimates of IBNR and IBNER at the beginning of 
the period (net)

                  4,725                  4,725                   1,336                  1,336                   2,114                  2,114                   3,449                  3,449                   6,139                  6,139             11,02,029            11,02,029             11,08,168            11,08,168                 37,166                37,166                 27,474                27,474                       -                        -                   64,639                64,639                   3,712                  3,712                   4,449                  4,449                   1,590                  1,590                   2,620                  2,620                   4,021                  4,021                       -                        -                     8,952                  8,952             11,98,153            11,98,153             12,06,326            12,06,326 

Particulars Grand Total Grand Total

For the Quarter 
ended 31.03.2024

 Upto the 
Quarter ended 

31.03.2024 

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

For the Quarter 
ended 31.03.2024

Upto the Quarter 
ended 

31.03.2024

Claims Paid (Direct)                 32,753                97,467                   3,354                13,379                 10,908                12,821                 14,262                26,200                 64,724             1,79,366               1,27,424             4,02,137               1,92,148             5,81,504               2,16,085             7,81,054                 12,804                42,135                     115                    115               2,29,004             8,23,304                     527                  2,007                     717                  2,273                   3,159                18,057                       91                  1,334                 15,900                38,738                       -                        -                   12,580                29,109               4,54,127            14,96,325               5,01,141            16,19,993 

Add   :Re-insurance accepted to direct claims                     141                14,547                       19                    102                       41                  1,286                       59                  1,388                       -                        -                         -                        -                         -                        -                         -                        -                           2                      66                       -                        -                           2                      66                       -                        -                           2                       5                     246                    521                        -9                    948                       -                        -                         -                        -                         27                      93                     268                  1,633                     469                17,568 

Less :Re-insurance Ceded to claims paid                   9,900                46,150                     143                  4,661                   9,927                10,177                 10,070                14,838                   2,261                  7,002                   7,599                24,385                   9,861                31,387                   8,701                31,732                   4,805                16,257                         5                       5                 13,510                47,994                       29                    115                     295                    375                  -4,425                -1,229                         8                    137                  -5,746                -3,841                       -                        -                     1,646                  4,107                 15,179                79,044                 35,149             1,40,033 
 Net Claim Paid 22,994                65,864               3,229                  8,821                 1,021                  3,929                                   4,251                12,750 62,463                1,72,364            1,19,824              3,77,752                          1,82,287             5,50,116 2,07,385              7,49,322            8,001                  25,943               110                    110                                 2,15,496             7,75,375 498                    1,892                 425                    1,903                 7,830                  19,807               74                      2,146                 21,646                42,579               -                     -                    10,961                25,095                             4,39,217            14,18,914               4,66,461            14,97,528 

 Add Claims Outstanding at the end of the year                -10,452             1,44,933                  -2,354                14,368                  -1,339                16,615                  -3,694                30,982                -13,512                69,644                -52,386            19,70,319                -65,898            20,39,963                   8,372             1,80,106                   6,457                35,504                     382                    382                 15,211             2,15,992                    -645                  6,451                   3,108                22,124                 12,510                51,628                   1,377                  5,408                  -1,634                48,070                       -                        -                    -1,730                27,790                -37,701            24,17,425                -51,847            25,93,340 
 Less Claims Outstanding at the beginning of the year                       -               1,42,975                       -                  15,033                       -                  18,909                       -                  33,943                       -                  57,451                       -              19,89,957                       -              20,47,408                      -29             1,32,618                       -                  34,067                       29                      29                       -               1,66,714                       -                    7,947                       -                  16,852                       -                  28,485                       -                    4,768                       -                    5,183                       -                        -                         -                  33,224                       -              23,10,581                       -              24,87,499 

Net Incurred Claims 12,542                67,821               875                    8,155                 -318                   1,635                                     557                  9,790 48,951                1,84,557            67,438                3,58,114                          1,16,389             5,42,671 2,15,786              7,96,810            14,458                27,380               463                    463                                 2,30,707             8,24,653 -148                   396                   3,533                  7,175                 20,340                42,950               1,451                  2,785                 20,013                85,466               -                     -                    9,231                  19,661                             4,01,516            15,25,758               4,14,615            16,03,369 

Claims Paid (Direct)

-In India                 32,753                97,467                   3,354                13,379                 10,908                12,821                 14,262                26,200                 64,724             1,79,366               1,27,424             4,02,137               1,92,148             5,81,504               2,16,085             7,81,054                 12,804                42,135                       -                        -                 2,28,890             8,23,189                     527                  2,007                     717                  2,273                   3,159                18,057                       91                  1,334                 15,900                38,738                       -                        -                   12,580                29,109               4,54,012            14,96,211               5,01,026            16,19,878 

-Outside India 115                    115                                       115                    115                     115                    115                     115                    115 

Estimates of IBNR and IBNER at the end of the 
period (net)

                  4,725                  4,725                   1,336                  1,336                   2,114                  2,114                   3,449                  3,449                   6,139                  6,139             11,02,029            11,02,029             11,08,168            11,08,168                 37,166                37,166                 27,474                27,474                       -                        -                   64,639                64,639                   3,712                  3,712                   4,449                  4,449                   1,590                  1,590                   2,620                  2,620                   4,021                  4,021                       -                        -                     8,952                  8,952             11,98,153            11,98,153             12,06,326            12,06,326 

Estimates of IBNR and IBNER at the beginning of 
the period (net)

                10,704                10,704                   2,133                  2,133                   3,580                  3,580                   5,714                  5,714                   7,347                  7,347             11,19,451            11,19,451             11,26,798            11,26,798                 38,876                38,876                 22,786                22,786                       -                        -                   61,662                61,662                   4,460                  4,460                   5,885                  5,885                   1,577                  1,577                   1,993                  1,993                   3,548                  3,548                       -                        -                   11,927                11,927             12,17,850            12,17,850             12,34,268            12,34,268 

Public/ Product Liability Engineering

(Amount in Rs. Lakhs)

FIRE Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Aviation Crop Insurance Other segments (b) Other Miscellaneous segment

Notes:
a)  Incurred But Not Reported (IBNR), Incurred but not enough reported [IBNER] claims should be included in the amount for outstanding claims.
b)  Claims includes specific claims settlement cost but not expenses of management
c)   The surveyor fees, legal and other expenses shall also form part of claims cost, wherever applicable.
d)  Claims cost should be adjusted for estimated salvage value if there is a sufficient certainty of its realization.
e)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Personal Accident Travel Insurance Total Health Workmen’s Compensation/ 
Employer’s Liability

Total Miscellaneous

(Amount in Rs. Lakhs)
Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Accident  Travel InsuranceFIRE Marine Cargo Other segments (e) Other Miscellaneous segment Total MiscellaneousAviation Crop Insurance

Notes:
a)  Incurred But Not Reported (IBNR), Incurred but not enough reported [IBNER] claims should be included in the amount for outstanding claims.
b)  Claims includes specific claims settlement cost but not expenses of management
c)   The surveyor fees, legal and other expenses shall also form part of claims cost, wherever applicable.
d)  Claims cost should be adjusted for estimated salvage value if there is a sufficient certainty of its realization.
e)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Total Health Workmen’s Compensation/ 
Employer’s liability

Public/ Product Liability Engineering
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