
Upto the quarter ending: 31.12.2024
No. of claims only

Sl. No. Claims Experience  Fire 
 Marine 

Cargo 

 Marine 

Hull 

 Total 

Marine 
 Motor OD  Motor TP 

 Total 

Motor 
 Health 

 Personal 

Accident 
  Travel 

 Total 

Health 

 Workmen’s 

Compensation/ 

Employer’s liability 

 Public/ 

Product 

Liability 

 Engineering  Aviation 
 Crop 

Insurance 

 Other 

segments ** 

 

Miscellaneo

us 

 Total 

1 Claims O/S at the beginning of the period 4,017        1,890     332       2,222     78,354      1,45,610    2,23,964    5,58,000      3,351       106       5,61,457      1,320                         1,620      2,411                                      49                                          -                 -                 4,789          8,01,849           

2 Claims reported during the period

(a) Booked During the period 4,061        3,991     190       4,181     4,78,517    36,262      5,14,779    20,78,463    9,853       65        20,88,381    662                           551        4,894                                      10                                          4,26,218          -                 38,870        30,82,607         

(b) Reopened during the Period 352          134       11         145       5,262        4,693        9,955        8,110          638          3          8,751          80                             44          244                                         2                                            -                 -                 546            20,119             
(c) Other Adjustment (to be specified)

(i)__________

(ii)

3 Claims Settled during the period

(a) paid during the period 2,482        2,634     178       2,812     3,99,570    34,168      4,33,738    21,85,675    7,973       112       21,93,760    366                           399        3,422                                      3                                            4,26,218          -                 28,614        30,91,814         

(b) Other adjustment(to be specified)

4 Claims Repudiated during the period 1,445        1,070     38         1,108     24,547      7,127        31,674      1,13,821      2,083       32        1,15,936      279                           189        986                                         5                                            -                 -                 5,982          1,57,604           
Other Adjustment.

(i) claims closed without payment

122          130       22         152       1,218        737          1,955        14,897        83            -       14,980        7                              13          78                                          2                                            -                 -                 160            17,469             

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority)

6 Claims O/S at End of the period

Less than  3months 635          613       42         655       93,020      10,350      1,03,370    1,95,007      1,427       9          1,96,443      188                           81          1,326                                      2                                            -                 -                 5,580          3,08,280           

3 months to 6 months 996          541       37         578       21,547      9,649        31,196      28,647        590          -       29,237        120                           51          644                                         1                                            -                 -                 1,226          64,049             

6months to 1 year 990          322       52         374       13,382      16,113      29,495      43,178        525          13        43,716        160                           102        551                                         11                                          -                 -                 800            76,199             
1year and above 1,760        705       164       869       8,849        1,08,421    1,17,270    63,348        1,161       8          64,517        989                           1,333      542                                         37                                          -                 -                 1,843          1,89,160           

Upto the quarter ending 31.12.2024

(Amount in Rs. Lakhs)

Sl. No. Claims Experience  Fire 
 Marine 

Cargo 

 Marine 

Hull 

 Total 

Marine 
 Motor OD  Motor TP 

 Total 

Motor 
 Health 

 Personal 

Accident 
  Travel 

 Total 

Health 

 Workmen’s 

Compensation/ 

Employer’s liability 

 Public/ 

Product 

Liability 

 Engineering  Aviation 
 Crop 

Insurance 

 Other 

segments ** 

 

Miscellaneo

us 

 Total 

1 Claims O/S at the beginning of the period 3,09,420    20,993   49,109   70,102   66,291      9,21,437    9,87,729    1,49,071      14,616      398       1,64,086      8,813                         12,784    99,777                                     6,078                                      47,091             -                 29,267        17,35,147         

2 Claims reported during the period

(a) Booked During the period 1,39,383    20,394   4,033     24,427   1,86,834    2,42,234    4,29,068    6,62,733      25,522      441       6,88,695      2,293                         4,665      43,616                                     4,196                                      26,963             -                 36,799        14,00,105         

(b) Reopened during the Period 15,259      494       -492      2           5,793        19,806      25,599      2,481          1,835       11        4,327          193                           266        914                                         68                                          -                 -                 779            47,408             

(c) Other Adjustment (to be specified)
(i)__________
(ii)

3 Claims Settled during the period

(a) paid during the period
(b) Other Adjustment ( to be specified)
(i)_______
(ii)_______91,000      11,404   12,827   24,230   1,39,936    2,82,535    4,22,471    5,71,970      21,538      560       5,94,069      1,537                         2,530      10,903                                     1,271                                      26,963             -                 14,263        11,89,237         

(b) Other Adjustment(to be specified)(i)

4 Claims Repudiated during the period 8,624        4,267     156       4,423     10,730      27,360      38,089      13,605        5,172       111       18,888        280                           577        3,947                                      4                                            -                 -                 4,563          79,396             
Other Adjustment.

(i) claims closed without payment 383          35         -3         32         172          2,080        2,252        28,790        162          -       28,952        -0                             9           -298                                        -1,152                                     -                 -                 52              30,230             

5  Unclaimed (Pending claims which are transferred to Unclaimed A/c. after the mandatory period as prescribed by the Authority)

6 Claims O/S at End of the period

Less than  3months 32,409      4,081     582       4,662     51,032      76,284      1,27,316    51,601        4,927       14        56,542        816                           1,228      12,171                                     2,153                                      72,704             -                 10,591.64    3,20,592.89       

3 months to 6 months 40,663      2,982     2,785     5,768     19,664      64,818      84,483      7,374          2,335       -       9,709          262                           1,647      12,019                                     42                                          194                 -                 5,485.34      1,60,271.63       

6months to 1 year 63,220      2,289     3,196     5,485     16,119      1,10,685    1,26,804    26,826        2,398       10        29,233        439                           3,574      13,302                                     2,130                                      -                 -                 5,351.47      2,49,538.68       

1year and above 1,63,300    8,953     32,770   41,724   14,242      7,04,240    7,18,482    13,984        4,825       6          18,814        2,823                         11,070    63,783                                     5,018                                      -                 -                 18,294.00    10,43,307.85     

Date of Upload: 15-04-2025

Report Version: 2

Notes:- 

(a) The Claims O/S figures are consistent with all relevant NL forms

(b) Repudiated means rejected, partial rejection on account of policy terms and conditions

(c) Claim o/s should be exclusive of IBNR AND IBNER reserves

Notes:- 

(a) The Claims O/S figures are consistent with all relevant NL forms

(b) Repudiated means rejected, partial rejection on account of policy terms and conditions

(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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