
Upto the quarter ending: 31.03.2025
No. of claims only

Sl. No. Claims Experience  Fire 
 Marine 

Cargo 

 Marine 

Hull 

 Total 

Marine 
 Motor OD  Motor TP  Total Motor  Health 

 Personal 

Accident 
  Travel 

 Total 

Health 

 Workmen’s 

Compensation/ 

Employer’s liability 

 Public/ 

Product 

Liability 

 Engineering  Aviation 
 Crop 

Insurance 

 Other 

segments ** 

 

Miscellaneo

us 

 Total 

1 Claims O/S at the beginning of the period 4,017           1,890        332           2,222        78,354         1,45,610      2,23,964      5,58,000      3,351        106         5,61,457      1,320                          1,620        2,411                                        49                                            -                  -                  4,789          8,01,849           

2 Claims reported during the period

(a) Booked During the period 4,773           4,898        300           5,198        6,36,004      50,980         6,86,984      26,38,021    13,401      127         26,51,549    790                            805           6,171                                        31                                            5,03,693          -                  48,509         39,08,503          

(b) Reopened during the Period 471             213          17            230           6,746           6,932           13,678         12,221         838          3            13,062         105                            57            340                                          3                                              -                  -                  771             28,717              

(c) Other Adjustment (to be specified)

3 Claims Settled during the period

(a) paid during the period 3,599           3,643        300           3,943        5,78,790      49,040         6,27,830      28,26,502    11,223      127         28,37,852    543                            505           5,126                                        11                                            5,03,693          -                  41,049         40,24,151          

(b) Other adjustment(to be specified)

4 Claims Repudiated during the period 2,022           1,502        60            1,562        40,363         12,412         52,775         1,17,565      3,134        40           1,20,739      499                            433           1,489                                        7                                              -                  -                  8,119          1,87,645           
Other Adjustment.

(i) claims closed without payment 170             169          27            196           2,027           1,242           3,269           15,030         111          -         15,141         17                              18            114                                          2                                              -                  -                  251             19,178              

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority)

6 Claims O/S at End of the period

Less than  3months 672             493          58            551           65,661         16,299         81,960         2,27,120      1,359        58           2,28,537      152                            125           879                                          18                                            -                  -                  1,635          3,14,529           

3 months to 6 months 350             257          12            269           15,011         8,842           23,853         6,974           443          -         7,417           95                              63            442                                          3                                              -                  -                  720             33,212              

6months to 1 year 734             293          30            323           11,115         15,585         26,700         8,643           356          1            9,000           134                            82            387                                          6                                              -                  -                  595             37,961              
1year and above 1,714           644          162           806           8,137           1,00,102      1,08,239      6,408           964          10           7,382           879                            1,152        485                                          36                                            -                  -                  1,700          1,22,393           

Upto the quarter ending 31.03.2025

(Amount in Rs. Lakhs)

Sl. No. Claims Experience  Fire 
 Marine 

Cargo 

 Marine 

Hull 

 Total 

Marine 
 Motor OD  Motor TP  Total Motor  Health 

 Personal 

Accident 
  Travel 

 Total 

Health 

 Workmen’s 

Compensation/ 

Employer’s liability 

 Public/ 

Product 

Liability 

 Engineering  Aviation 
 Crop 

Insurance 

 Other 

segments ** 

 

Miscellaneo

us 

 Total 

1 Claims O/S at the beginning of the period 3,09,420.13  20,993.00  49,108.88  70,101.88  66,291.43    9,21,437.34  9,87,728.77  1,49,071.29  14,616.31  398.36    1,64,085.96  8,813.22                     12,784.06  99,777.11                                  6,077.52                                   47,091.33         -                  29,266.78    17,35,146.75     

2 Claims reported during the period

(a) Booked During the period 2,03,325.16  26,628.54  8,633.18    35,261.72  2,65,413.68  3,35,879.01  6,01,292.70  8,46,136.98  37,304.78  1,331.19  8,84,772.95  4,322.78                     6,578.48    59,255.61                                  4,395.89                                   33,015.89         -                  48,830.91    18,81,052.09     

(b) Reopened during the Period 17,908.28    227.60      -489.43     -261.83     7,456.61      27,786.38     35,242.99     3,684.28      2,328.62   10.77      6,023.66      226.75                        294.52      1,150.95                                   69.47                                        -                  -                  986.17         61,640.98          

(c) Other Adjustment (to be specified

3 Claims Settled during the period

(a) paid during the period
(b) Other Adjustment ( to be specified)
(i)_______
(ii)_______1,33,298.91  13,966.37  13,863.64  27,830.01  2,10,908.59  4,23,475.69  6,34,384.28  7,58,006.11  30,176.60  744.84    7,88,927.55  2,133.91                     3,310.62    15,888.92                                  1,791.45                                   33,015.89         -                  26,928.50    16,67,510.06     

(b) Other Adjustment(to be specified)(i)

4 Claims Repudiated during the period 15,349.62    5,919.33   969.88      6,889.21    17,950.23    47,218.06     65,168.30     12,446.70    8,242.05   117.39    20,806.14    1,113.00                     1,498.22    7,678.51                                   1,167.13                                   -                  -                  7,677.55      1,27,347.69       
Other Adjustment.

(i) claims closed without payment
1,667.72      99.49        19.97        119.47      351.76         3,694.95      4,046.71      41,255.76    164.18      -         41,419.94    4.49                           19.14        -124.71                                     -1,152.33                                  -                  -                  238.90         46,239.33          

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority)

6 Claims O/S at End of the period

Less than  3months 51,064.76    3,130.78   879.54      4,010.33    38,798.97    99,490.65     1,38,289.62  54,854.07    8,605.50   611.04    64,070.60    309.01                        1,766.53    10,107.88                                  298.41                                      78,796.09         -                  5,733.44      3,54,446.67       

3 months to 6 months 26,711.13    2,288.41   210.75      2,499.16    16,245.57    65,530.98     81,776.55     6,421.64      1,660.83   -         8,082.47      326.45                        955.94      6,035.71                                   2,158.50                                   210.08             -                  5,486.68      1,34,242.67       

6months to 1 year 49,721.04    1,657.20   3,446.99    5,104.19    13,206.54    1,09,766.11  1,22,972.65  14,226.05    1,929.78   0.15        16,155.98    405.77                        2,240.76    13,843.74                                  1,551.52                                   -                  -                  6,006.11      2,18,001.76       

1year and above 1,56,775.42  8,667.16   34,312.82  42,979.98  12,596.89    7,01,185.61  7,13,782.50  11,024.16    3,133.19   5.53        14,162.88    2,650.57                     14,299.70  55,150.87                                  5,182.42                                   -                  -                  15,591.90    10,20,576.21     

Date of Upload: 01-07-2025

Report Version: 1

Notes:- 

(a) The Claims O/S figures are consistent with all relevant NL forms

(b) Repudiated means rejected, partial rejection on account of policy terms and conditions

(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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