FORM NO. NL-48.

DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED
(ANNUAL DISCLOSURE)

Name of the Insurance Company: United India [nsurance Company Limited
Information as at 31/03/2022
a. Specify whether In-house Claim Settlement or Services rendered by TPA - TPA
Name of the TPA - East West Assist Pvt. Ltd. 5
Validity of agreement with the TPA i From: 01/04/2(;21 To: 31/03/2024

b. Number of policies and lives services in respect of which public disclosures afe made:

Description Individual Group Government
Number of policies serviced 3,074 6 -
Number of lives serviced 4,168 16,651 -

¢. Information with regard to the geographical area in which services are rendered by the TPAs/Insurer
As per Annexure A

d. Data of number of claims processed:

I, Outstanding number of claims at the beginning of the year 354
il Number of claims received during the year 22,475
jii. Number of claims paid during the year (specify % also in brackets) 22,451 98.3%
iv. Number of claims repudiated during the year (specify % also in brackets) 173 0.8%
V. Number of claims outstanding at the end of the year 205
e. Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies Group Policies
(in %) (in %)
S. No. Description TAT for TAT for
TAT for pre-| . TAT for pre-| .
auth*': i d;sch:rge** auth*": dnsch:rge**
1 Within <1 hour 92.3% 66.7% 85.0% 86.0%
& Within 1-2 hours 7.7% 23.3% 10.0% 10.0%
3 Within 2-6 hours 0.0% 10.0% 5.0% 4.0%
4 Within 6-12 hours 0.0% 0.0% 0.0% 0.0%
5 Within 12-24 hours 0.0% 0.0% 0.0% 0.0%
6 >24 hours 0.0% 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0% 100.0%

** reckoned from the time last necessary document is received by insurer/ TPA (whichever is earlier) and till final pre-auth is issued to the hospitals
*** rackoned as final discharge summary sent to hospital from the time discharge bill is received by TPA

f. Turn Around Time in case of payment / repudiation of claims:

Description Individual Group Government Total
(g e sckonedrom el e [percomage|_ ot [porcnage |l | o] St [ prcena
Within 1 month 565 48.6% 21,151 98.6% " 0.0% 21,716 96.0%
Between 1-3 months 487 41.9% 261 1.2% = 0.0% 748 3.3%
Between 3 to 6 months 73 6.3% 34 0.2% - 0.0% 107 0.5%
More than 6 months 38 3.3% 15 0.1% = 0.0% 53 0.2%
Total 1,163 100.0% 21,461 100.0% - 0.0% 22,624 100.0%

g. Data of grievances received against the TPA:

S. No. Description Nl._lmber of
Grievances
1 Grievances outstanding at the beginning of year -
2 Grievances received during the year 9
3 Grievances resolved during the year 9
4 Grievances outstanding at the end of the year -

Place: Chennai

Date: 24/11/2022

Signature of the CMD

United India Insurance Company Limited
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Annexure - A

. Information with regard to the geographical area in which services are rendered by
the TPAs/Insurer

Name of the Name of the Districts
State

Delhi Delhi

Andhra Pradesh Visakhapatnam




